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Nhén bai ngay 15 thang 11 nam 2024
Chinh sira ngay 20 thang 10 nam 2025; Chap nhan ding ngay 14 thang 11 nam 2025

Tém tat: Tiép ndi Bai 6 trinh bay cac so khoi nhan thic vé: (a) tinh dong trong twong lién vin
hoa-giao tiép, (b) su dong hoat trong ndi bo va gitra cac loai thanh t6, va (c) sy huéng dinh cua qui
trinh van hanh thyc té va qui trinh nghién ciu thuc nghiém, bai viét nay giéi thiéu mot ma tran dwoc
dé xuat cho nghién ctru ‘Ngon ngit va van hoa trong twong tac’ (LCI) voi bang qui xét tuong lién gitra
céc thanh t6 tac dong va cac thanh td biéu hién dwoc dat o tién dién. Bai viét ciing dwa ra hai mo hinh
qui trinh cho nghién ctu LCI, trong d6, md hinh A chi tap trung vao cac biéu dat vian hoa-dung hoc va
md hinh B tap trung vao ca céc chién lugc ngdn ngit-dung hoc va cac biéu dat vin hoa-dung hoc.

Tir kh6a: ma tran LCI, bang qui xét tac dong-biéu hién, md hinh qui trinh nghién ctu LCI

1. Pt van dé

Céc bai viét truéc da dé xuat va trinh bay ‘Cach tiép can tam dién’ (3D approach)
trong nghién ctu cac ngdbn ngir va van hoa trong tuong tac (LCI research), gigi thiéu va phan
tich hé qui chiéu gom ba chiéu: (a) ‘Biéu hién’ (Nhan dién, lya chon, phan loai cc biéu dat
dung hoc va/hoic biéu hién siéu dung hoc ndo cua hanh vi twong tic ndo xét theo (cac) binh
dién pham tri nao?); (b) ‘Cap mirc’ (Cac biéu dat dung hoc va/hoic biéu hién siéu dung hoc
d6 c6 xuat hién trong hai/cac thuc thé ngdn ngir-van hoa duoc xét khdng? Néu co, tan suat
xuat hién cua chang 1a gi va cach thuc biéu hién cia ching ra sao?); va (c) ‘Tac dong’ (Cac
thanh t6 giao tiép nao, dudi anh huong cia cac 4n tang vin hoa va cac du tudng nao, da tac
dong dén sy ua chudng céc biéu hién siéu dung hoc va/hoic viéc lya chon/str dung céc biéu
dat dung hoc do?).

Trong bai viét nay, dwa vao hé qui chiéu trén, chiing toi xin dugc goi ¥ mét (trong céc)
cach thire phat trién nghién ciu thue nghiém LCI thong qua viéc dé xuit va trinh bay:

- ‘Ma tran nghién ctru LCI’ (LCI matrix), v&i ‘Bang qui xét tac dong-biéu hién’
(Impact-Manifestation grid), va

- ‘M6 hinh qui trinh nghién ctru LCI” (Process models for LCI research).

2. Ma tran LCI

Trong Nguyén Quang (2004), cac thanh t6 tac dong va cac thanh t6 biéu hién duogc
muong tuong nhu mot chiéc cau hai nhip (a two-span bridge) két nbi van hod va tuong tac.
Trong giao tiép lién nhan, dudi dnh hwong cua vin hoa (C4c an tang vin hoa va cac du tudng),
cac thanh té tdc dong s& chi phdi su wa chudng va lua chon/str dung cac kiéu loai biéu hién va
biéu dat (cac biéu hién siéu dung hoc va cac biéu dat dung hoc) cua cac thanh té biéu hién
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khac nhau dé tao ra cac hanh vi fwong tdc (ngbn tir va phi ngon tir) khac nhau trong cac su
kién/tinh hudng giao tiép cu thé. Y tuong nay co thé duoc hinh hoa hda nhu sau:

Hinh 1
Cau néi van hod-tiong tic

CAU;N Ol VAN HOA-TU. OGN G TAC

&

- I} o

VAN HoA ] TAC DONG I BIEU HIEN TUONG TAC
(CULTURE) (IMPACT) (MANIFESTATION) (INTERACTION)

Cau ndi van hoa-twong tac trén cing mé hinh tuong lién giao tiép-vin hoa (Nguyén
Quang, 2023b) da goi md cho y tuong thiét ke va d¢ xuat mot ma tran cho nghién ctu cac
ngon ngir va van hoa trong twong tac. Ma tran nay duoc thé hién nhu sau:

Hinh 2
Ma trgn LCI (LCI matrix)

BDDH CUA THANH TO BIEU HIGM

Ma tran trén, mot mat, cho thay tinh tam dién (tri-dimensionality) cua céch tiép can nay,
ddng thoi, thé hién ba chiéu cua hé qui chiéu dugc dé xuét [Tde dong - Biéu hién - Cdp muic],
mat khac, néu bat méi twong lién gitra cac ting qui xét [Anh huong - Téc déng - Biéu hién -
Twong tac] véi twong lién “Tac dong-Biéu hién’ duoc dit o tién dién (foregrounded). Ma tran
nay lam noi bat vai trd then chét cua twong lién ‘Tac dong-Biéu hién’ trong nghién ctru giao
tiép lién nhan noi chung va giao tiép noi/lién/giao vin hoa néi riéng. Kinh nghiém nghién cuu
cua chung t6i goi ra rang twong lién ‘Tac dong- -Biéu hién’ ¢6 thé duoc coi la vang dém (buffer
zone) giita ‘Cai ta cam’ (The felt) va ‘Cai ta thiy’ (The found) trong cac trong tac.

Nhimng ¥ twdong néu trén, dén lugt ching, lai goi y cho viéc thiét ké mot bang qui xét
chi tiét gitp nghién ciru cac twong lién (correlations) giira tat ca cac thanh té tac dong (35
thanh t6) va tat ca céc biéu hién siéu dung hoc cling cac biéu dat dung hoc ciia cac thanh té




VNU JOURNAL OF FOREIGN STUDIES, VOL. 41, NO. 2S (2025) 158

biéu hién (14 thanh t4). Tuy nhién, néu Iap mot bang qui xét chi tiét va bao trum nhu vay, sb
luong cac twong lién s& |2 rat 16n va khudn kho vat Ii caa mot bai tap chi khdng thé/khong cho
phép bao chira toan bo bang qui xét nay.

Do vay, chung ti xin dugc thiét ké va d& xuit mot bang qui xét mang tinh tong quan
gitp khu tra (localise) tat ca cac twong lién (TL) giita cac thanh t tac dong va cac thanh té biéu
hién c6 kha ning dwoc xem xét trong nghién ciru thuc nghiém. Bang nay dong vai tro goi mo dé
tir d6 han dinh cac thanh t6 va chi tiét hoa cac biéu hién hay bicu dat can xét trong mot nghién
ctru thuc nghiém cu thé. Bang qui xét tac dong-biéu hién téng quan duoc thé hién nhu sau:

Bang 1
Bdng qui xét tdc déng-biéu hién téng quan

THANH TO BIEU HIEN 1] 2] 3] ] 151 6] ] 18] o] o] [ 2o [ m2a [ na [14]
° Huéng Ton Khiém Duy Chi Huéng Lich Rudm Trang Triru Chu True Pong Chinh
vé ti than cam quan ndi sw - trong tuong cianh tiép - Xac —

N ~ cdng - - - - ¢ - - cao - Tinh Phi
THANH TO TAC PONG dong || Binh Ton Duy || Khach | Huéng | tinh Phi Cu - Gian chinh

= diing than If quan ngoai - trang thé Chu tiép xac
N . Huéng Lich trong canh
THANH TO TAC vé sw thiip
PONG ban am

than tinh
[1] Tubi
tac
[2] Gi6i
tinh
[31
Nghé TL TL TL TL TL TL TL TL TL TL TL TL TL TL
nghiép
[4]
Trinh d6 L TL TL L TL TL TL TL TL TL TL TL TL TL
hoc van
[5]
Chfx Trinh d6
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ngil/ TL TL TL TL TL L TL L L TL TL TL TL TL
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tiép bién
van hoa
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[7] Noi
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[8] Tudi
tac
[9] Giéi
tinh
[10]
Nghé L TL TL L TL TL TL TL TL TL TL TL TL TL
nghiép
[11]
Trinh d6 TL TL TL TL TL TL TL TL TL TL TL TL TL TL
hoc van
[12]
Trinh d§
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ngli/ L TL TL L TL TL TL TL TL TL TL TL TL TL
Mirc do
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van hoa
[13]
Tinh
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C6 thé khang dinh rang khdng mot nghién ciu thuc nghiém cu thé nao, ¢ bat ca qui
md va vai bat ctr tim muc ndo, c¢6 kha ning xem xét (cover) duoc tat ca cac thanh té tac dong
trong méi twong lién voi cac biéu hién siéu dung hoc va/hoic cac biéu dat dung hoc cua tat ca
cac thanh tb biéu hién, du chi 1a xem xét mot hanh dong 161 ndi hay mot hanh dong giao tiép
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cu thé. Do vy, mot nghién ciu thuc nghiém kha tri (manageable) ¢ cap do bai tap lon (final
report), luan van, ludn an cting: (a) chi nén tap trung vao mét hanh dong 161 n6i, mot hanh
dong giao tiép hay, tham vong nhét, mot sy kién giao tiép; va (b) chi nén xem xét cac tuong
lien gitra mot sb thanh té tac dong (trung tinh hoa cac thanh té con lai) va mot sb/cac biéu
hién siéu dung hoc hoic biéu dat dung hoc ciia mét hogc hai thanh té biéu hién ma thdi. Vi
du: V&i ‘Nghién ctu dung hoc giao vin hoa A-B trong hanh dong khong dong ¥’ (An A-B
Cross-Cultural Pragmatic Study of Disagreeing), theo kinh nghiém ca nhan, ta chi c6 thé xem
Xét, & muc cao nhat, cac tuong lién gitra 8 thanh té tac dong va (maot sé trong) cac biéu dat
dung hoc sau:

Bang 2
Bdng qui xét tuwong lién tac dong-biéu hién cho hanh déng ‘Khéng dong y’

BIEU PAT DUNG HQC CHU QUAN - KHACH QUAN
CUA THANH TO

BIEU HIEN A Re ne Céc 4 s R
Cachinh | LOindi | | nhan PRSL | Chuehi | Cackibu | Cicdau
] 2 truc Kiéu néi ngon A g a hiéu tir
thire/ cip e S xung o dong, bi cam
1 £ xung ho tlep,‘ uy ngon (phi) miéu ta, dong than \VI'mg- .
THANH TO gifn tiép | (BD 4) dénh gi4 tinh théi

TAC PONG (BD 2) biéu thai BD7) (BD 8)
PUGC XET (BD3) (BD 6) (BD9)

(BD 5)
TL TL TL TL TL TL TL TL

[1] Tudi tac

Chi (TD 1)

thé [2] Gi6i tinh
(TP 2)

[3] Tudi tac
(TP 3)

[4] Giéi tinh
(TP 4)

[5] Quan hé chii thé-doi

thé (TP 5)

[6] Quyén lye clia chi thé

dbi véi doi thé (TP 6)

[7] D tai (TP 7) TL TL TL TL TL TL TL TL

TL TL TL TL TL TL TL TL

TL TL TL TL TL TL TL TL

TL TL TL TL TL TL TL TL

TL TL TL TL TL TL TL TL

TL TL TL TL TL TL TL TL

[8] Chu canh khéng gian

(TD 8) TL TL TL TL TL TL TL TL

Theo ma tran LCI da dé xuét, qué trinh xem xét su chi phéi clia cac thanh t tac dong
néu trén [qui chiéu tac dong] dén viéc lya chon/su dung céc biéu dat dung hoc cua thanh to
biéu hién *‘Chu quan-Khach quan’ [qui chiéu biéu hién] trong hanh dong loi noi nay can dugc
tién hanh trén ba tang muc: ‘Hién hitu’ (HH), ‘Liéu luong’ (LL) va ‘Biéu hién’ (BH) [qui
chiéu cdp mirc]. Cu thé, khi khu tra (localise) cac tuong lién tac dong-biéu hién, cac cau hoi
sau s€ duoc dat ra:

Bang 3
Bdng qui xét tiwong lién tac dong-biéu hién theo ba tang mic

IEU PAT DUNG HQC CHU QUAN - KHACH QUAN
CUA THANH TO
BIEU HIEN
BD 1 BD2 BD3 BD 4 BD5 BD 6 BD 7 BD 8 BP9
THANH TO
TAC PONG PUQC XE

1. HH: Chu thé & cac nhém tudi dugc xét thuge TD 1 ¢6 sir dung BP1 (BP 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD
8, BD 9) khong?

TP 1 2. LL: Tén suét sit dung BP1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) & cac nhém tudi dwoc xét 14 gi?
3.BH: BD1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) duoc biéu hién cu thé ra sao & cac nhom tudi
dugc xét?

1. HH: Chu thé & cac nhém gidi tinh duoc xét thude TP 2 c6 sir dung BP1 (BD 2, Bb 3, Bb 4, BD 5, Bb 6, Bb
7, BD 8, BD 9) khong?

2. LL: Tén suét st dung BD1 (BD 2, BD 3, BD 4, BP 5, BD 6, BD 7, BD 8, BP 9) & c4c nhom gidi tinh dugc xét
13 gi?

TP 2
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3.BH: Bbl (Bb2,Bb3,Bb4,Bb 5, Bb 6, Bb 7, BD §, B 9) dugc biéu hién cu thé ra sao & cac nhom gidi tinh
duogc xét?

1. HH: Khi khéng dong ¥ véi dbi thé & cac nhom tudi dugc xét thude TD 3, chit thé c6 s dung BP1 (BD 2, BD 3,
BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) khong?

2. LL: Tén suét st dung BP1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) khi khong dong y v6i dbi thé &
cac nhom tudi duge xét 1a gi?

3.BH: BP1 (BD 2, BD 3, Bb 4, BD 5, BD 6, BD 7, BD 8, BD 9) dugc biéu hién cu thé ra sao khi khong dong y
v6i dbi thé & cac nhom tudi duge xét?

1. HH: Khi khéng dong y véi doi thé & cac nhom gidi tinh dwoce xét thude TD 4, cha thé co s dung BD1 (BD 2,
BD 3, BD 4, BD 5, B 6, BD 7, BD 8, BD 9) khong?

2. LL: Tén suét st dung BP1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) khi khong dong y v6i dbi thé &
cac nhom gidi tinh dugc xét 1a gi?

3.BH: Bbl1 (Bb2,Bb3,Bb4,Bb 5, Bb 6, Bb 7, BD §, B 9) dugc biéu hién cu thé ra sao khi khong d6ng y
v6i ddi thé & cac nhom gidi tinh duoc xét?

1. HH: Chu thé ¢ cac nhém quan h¢ duoc xét thue TP 5 co su dung BB1 (BB 2,Bb 3,Bb4,Bb 5,Bb 6,Bb 7,
BD 8, BD 9) khong?

2. LL: Tén sut sir dung BP1 (BP 2, BD 3, B 4, B 5, BD 6, BD 7, BD 8, BP 9) & cic nhom quan hé dugc xét 1a
gi? 3.
BH: BP1 (BD 2, BP 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) dugc biéu hién cu thé ra sao & cac nhom quan hé
duogc xét?

1. HH: Chu thé & cic nhom quyén luc duge xét thude TD 6 ¢6 st dung BD1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD
7, BD 8, BD 9) khong?

2. LL: Tén suat sit dung BP1 (BP 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, B 9) & cac nhom quyén lyc dwoc xét
1agi?

3.BH: BP1 (BB 2, BD 3, BD 4, BD 5, BD 6, BD 7, B 8, BD 9) dugc biéu hién cu thé ra sao & cdc nhom quyén
luc duoc xét?

1. HH: Vi cac d@ tai duoc xét thude TD 7, chu thé c6 sir dung BD1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8,
BD 9) khong?

™7 2. LL: Tan suét st dung BP1 (BD 2, BP 3, BD 4, BD 5, BD 6, BD 7, BD 8, BP 9) véi céc dé tai duoc xét [a gi?
3.BH: BP1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) dugc biéu hién cu thé ra sao véi cac dé tai dugc
Xét?

TD 3

TD 4

TD 5

TD 6

1. HH: Trong cac chu canh khong gian dugc xét thuge TD 8, chu thé co str dung BB1 (BB 2,BD 3,Bb 4, BDb 5,
BD 6, BD 7, BD 8, BD 9) khong?

2. LL: Tan suét sir dung BP1 (BP 2, Bb 3, Bb 4, BD 5, BD 6, BD 7, BD 8, BD 9) trong cac chu canh khong gian
dugce xét la gi? 3.
BH: BP1 (BD 2, BD 3, BD 4, BD 5, BD 6, BD 7, BD 8, BD 9) dugc biéu hién cu thé ra sao trong cac chu canh
khong gian duoc xét?

TD 8

Can luu ¥ rang ma tran nay chi gitip ta xem xét cac tuong lién gitra cac thanh t6 biéu
hién va cac thanh té tac dong cua tung thuc thé ngdbn ngit-van hoa xét theo ba tang muc:
‘Hién hirw’, ‘Liéu luong’ va ‘Biéu hién’. Néi cach khéac, né chu yéu gilp ta han dinh, thu
thap, miéu ta, phan loai va phan tich di liéu dé chuan bi cho Ii giai, dién giai va ddi sanh. Qua
trinh nay s& duoc thé hién 16 hon khi xem xét mo hinh qui trinh nghién ctru LCI dudi day.

3. M6 hinh nghién cteu LCI: M6 hinh qui trinh

Véi cach tiép can tam dién va dua trén mé hinh LCI cting ma tran LCI néu trén, ching
t6i thiét ké va dé xuat hai md hinh qui trinh nghién ctru: ‘M6 hinh A’ (Model A) chi xem xét
‘Cac biéu dat van hoa-dung hoc’ (Pragma-cultural expressions/PCESs), hay ‘Cac biéu dat
dung hoc’ (Pragmatic expressions/PEs), va ‘M6 hinh B’ (Model B) xem xét ca ‘Céc biéu dat
van hoa-dung hoc’ va ‘Cac chién lwoc ngdn ngi-dung hoc’ (Pragma-linguistic
strategies/PLSs).

‘Biéu dat vin hoa-dung hoc’ (hay ‘Biéu dat dung hoc’) dwoc hiéu Ia hinh thtc thé hién
cu thé caa mot hanh vi twong tac trong mot thuc thé ngdn ngir-vian hod. Noi cach khac, biéu
dat vin hoa-dung hoc chinh 1a biéu dat dung hoc dugc xem xét dudi goc do van hoa va/hoic
trong sy ddi sanh giira hai/cac thuc thé ngbn ngit-vin hoa khac nhau. Vi du: Véi hanh dong
khen, xét theo ‘Lich sy duong tinh-Lich sy 4m tinh’, cic biéu dat vin hoa-dung hoc sau c6
kha nang xuét hién:

+ Gian tiép woc 1& > < phi udc 1¢ (Conventional > < Nonconventional indirectness)

Gai mét con c6 khac > < Thdy em la anh biét minh phdi trong cay si roi.
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Looking like a million dollars! > < Look at you! Wow! Wow! Wow!
+ Cach n6i phong dai, ngoa ngdn (Exaggeration)

Cdu ding la Trang Trinh tai thé!

You're such a genius!

+ Kiéu n6i qui thirc > < phi qui thic (Formal > < Informal speech)

Y chi vieot khd dé dat téi thanh cong cia anh 1a nguon cam hing cho rat nhiéu ban
trée> < Chac chan la ban phai ¢d y chi virot khé rat la cao thi ban mdi cé thé dat dwroc céi
thanh cdng nay va rat nhiéu cac ban tré, cac ban ay ciing mong muon lam dwoC nhu ban day.

It is such a great honour and inspiration to have you in our team > < You’// be in our
team? It never occurs to me, really! I can’t wait.

+ L4i néi truc tiép > < gian tiép (Direct > < Reported speech)

Ai ciing bao: ‘Thé méi diing la sép chir!” > < Ai ciing khen anh 12 sép gidi.

Everyone says, ‘Tom’s the only right man for the job!” > < People believe you re the
best for the job.

+ Cam than (Exclamation)

Oi, sang xin min thé!

Wow! Look who'’s here!

+ DAu hiéu nhan dién ddng nhdém (In-group identity markers)

Bon minh phdi té chitc dn mirng chién tich cia cdu chiz nhi?

Let’s celebrate your achievement.

+ Hinh thirc/Cap xung ho (Addressing forms/dyads)

Cau gioi vira thdi cho bon té con theo véi chiz.

I'm proud of you, sweety.

+ Kiéu noi truc chi > < phi chi (Personalisation > < Impersonalisation)

Cau la nguoi xing déang nhat. Nhé khao day nhé! > < Theo thong 1€ thi nguoi xing
dang nhat sé khao moi nguoi mgt bira.

You're a big star. How about something for the celebration from the shining star? > <
The shining star of the event normally hosts a party for celebration.

+ ...

‘Chién lugc ngdn ngir-dung hoc’ dugc nhin nhan nhu 1a ké hoach/qui trinh/hanh dong
su dung cac phuong tién/hinh thie tuong tac dé dat dwoc muc dich va ki vong dat ra. Noi
cach khac, chien lugc ngdn ngi-dung hoc chinh la cach thuc st dung phwong ti¢n truyen tai
(kénh/channel) va hinh thirc thong di¢p (méd/code) dé dat dugc muc dich va ki vong cua ngudi
giao tiep. Vi dy: Vi hanh dong tiep nhan loi khen, nguoi ta co thé vién dén cac chien lugc
sau:

+ CL1: Khang dinh (Asserting)

- Cdm on (anh, chi, ong, ba ...)[da co loi khen]
- Thank you/ Thanks

+ CL2: Lang tranh (Diverting)

- Nay, tao chwa linh lwong dau ddy nhé.

- Now, | can have a raise. Right?
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+ CL3: Phén van (Wondering)

- Co dep that khong?

- D’you really think so?

+ CL4: Khen phan hoi (Making washback compliment)

- Ao cdu trong con xin hon dy chit.

- Oh, but you look even lovelier.

+ CL5: Phu dinh (Downturning)

- Oi dao, 40 t6 logi vé van dy ma.

- I don’t think I deserve it.

+ CL6: Long ghép (Integrating)

- Cam on anh. Nhung so voi anh thi em con phdi chay dai.

- Thank you, Mrs. Jones and I couldn’t have made it without you.

+ CL7: Im lang (Speaking louder than words)

Chuing t6i cho rang, véi khoi dit liéu nghién ctru duoc thu thap tir nguon truc dién tu
nhién va/hoac ban tu nhién, nén hoan toan ¢ kha néng la cac yeu t6 can ngon va ngoai ngon
cling s& dugcC vién dén nhu mot chien lugc/phuong hire doc lap (da phuong thirc trong tuong
tac). Tuy nhién, day la nghién cttu vé cac chien lugc ngdn ngi-dung hoc (chur khdng phai giao
tiep-dung hoc) nén chien luge nay ciing c6 the dugc bo qua. Dau vay, kinh nghiém thu thap
va phén tich di liéu ty nhién/ban ty nhién ciing cho thay hai yéu t6 can ngén ‘Im ling &
Quang lang’/*Silence & Pauses’ va ‘Xen ngoén thanh’/*Vocal interferences’ thuong xuyén
Xuét hién trong ca hai ngudn ddi sanh, dong thoi, hoat dong kha tich cuc va doc lap nén, néu
ching hoat dong véi tu céch la cc hién t6 blgu tuong/emblems thay thé ngdn tir thi, thiét
nghi, ta cling ¢6 thé xem xét chiing nhu mot chién lugc (can) ngén ngit-dung hoc.

Xin dugce luu ¥ rang, mac du cc yéu td ni ngon/intralinguistic factors dong vai tro
then chot/pivotal trong giao ti€p, nhung trong nhi€u twong tac lién nhan tryc dién, ‘mau sac
thuc’/true colours hay ‘sac thai’/nuances va{hoac ‘luc dung hqc’/pragmatic force’cﬁa’hanh
dong loi noi/giao tiep lai chiu sy chi phoi mang tinh quyét dinh cua cac yeu t6 can
ngon/paralinguistic factors va/hoac ngoai ngon/extralinguistic factors (Nguyen Quang,
2008). Bay cling 1a mot trong nhimg diém rat can luu y khi dién giai, Ii giai (a) vé su khac
bi¢t gitra ‘cai dugc thay’/the found) va ‘cai dugc cam’/the felt trong giao tiép hen/glao van
hod, (b) vé su khac biét gitra ‘cai tudng tuong dong’/allegedly similar va ‘cai hoa di
biét’/actually different trong giao tlep giao vin hod, ciing nhu (c) vé cac sy cd dung
hoc/pragmatic failures trong giao tiép lién van hoa.

Khi 4p dung hai m6 hinh qui trinh do ching i dé xuat, ta ciing ¢ thé tham khao (mot
cach co phé phéan) 5 thuc phén tich (modes of analysis) trong nghién citu hanh vi giao tiep
(communicative practice) do Carbaugh (2007) goi y. Do la:

Thac 1i thuyét (Theoretical mode): Xét theo quan diém Ii thuyét (theoretical
perspective), dang thirc (form), chirc nang (function) va vi tri (locus).

Thirc miéu ta (Descriptive mode): X4c lap, lva chon va sap xép dit liéu.

Thuc dién giai (Interpretive mode): Phan tich dién giai ‘cac anh xa cua nghia van hoa’
(radiants of cultural meanings) théng dung trong bat ctr hanh vi giao tieép nao.

~ Thuc ddi sanh (Comparative mode): Tim hiéu xem mét hanh vi giao tiép cu thé ¢ thuc
thé ngdn ngir-van hoa nay giong va khac véi hanh vi tuong ung/twong tu & thuc thé ngbn
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ngit-vin hoa kia nhu thé nao.

Thirc phé phan (Critical mode): Gilp théo g& ‘nhitng bat can bang té nhi khi tham
thoai’ (subtle participatory imbalances).

Sau day, ching t6i sé trinh bay hai mé hinh qui trinh cho nghién ctu thyc nghiém LCI:
3.1. M0 hinh ‘A’
Hinh 3

M hinh nghién cizu LCI: Xem xét cac biéu dat van hod-dung hoc (LCI research model for
pragma-cultural expressions)

MOHINH NGHIEN C U LCI (A)

.

CAPMUC

HIEN HOU

DIEN GIAI/ LI GIAI TAC BONG

QUI CHIEU
TAC DONG

DIEN GIAI/Li GIAI

VAN HOA-

QUI CHIEU
BINH DIEN PHAM TRU BIET HIEN
|  HANHDONG LOINOIHOAC
‘ HANH DONG GIAO TIEP

TUONG TAC

DIEN GIAI/ LI GIAT ANHHUONG

LCI RESEARCH MODEL (A)

MANIFESTABILITY

PR TIONALITY
REFERENCE OUORIIONALEL
OF LEVEL
it \

PRAGALA- PRAGAA- PRAGMA-
CULTURAL CULTURAL CULTURAL
A NB E NC
REFERENCE

OF
MANIFEST/
CATEGORICAL DIMENSION ATRORS

i SPEECH ACT OR
‘ COMMUNICATIVE ACT

INTERPRETATION/
EXPLANATION
OF IMPACT

INTERPRETATION/
EXPLANATION
§

;

1

___E
1aananie
|

INTERPRETATION/
EXPLANATION
OF INFLUENCE

I,.
;
i

INTERACTION
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M0 hinh nay chi tap trung vao nghién cuu cac biéu dat van hoa-dung hoc xét theo ba
chiéu qui chiéu ‘Biéu hién’, ‘Cap mirc’ va ‘Tac dong’. Cach thuc tién hanh duoc goi ¥ nhu
sau:

Nghién ciru céi gi? (What to work on): Lua chon mét hanh dong 161 néi hoac mét hanh
dong giao tiép; thu thap dir liéu caa hanh dong d6 trong hai/cac thuc thé ngdn ngir-van hoa
duoc xét [Tang tuong tac]. Vi du: Nghién ctu giao vin hoa A-B vé tiép nhan 1oi khen trong
moi trudng van phong (An A-B Cross-Cultural Study of Responding to Compliments in Office
Setting).

Chiing la gi? (What they are): Quyét dinh (c4c) binh dién pham tro dé xem xét (Vi du:
Lich su dwong tinh-Lich sy @m tinh); nhan dién, m’iéu ta, phan loai, ... cac biéu dat (BP) van
hoa-dung hoc cua (cac) binh di¢n do trong hai khoi dir lieu A va B (A and B datasets) duoc
thu thap [Tang biéu hién]. Vi du:

- Gién tiép uéc 16/phi uéc 1é (Conventional/Nonconventional indirectness).

- Phong dai, ngoa ngén (Exaggeration).

- Kiéu néi qui thuc/phi qui thic (Formal/Informal speech).

- L6i néi truc tiép/gian tiép (Direct/Reported speech).

- Cam than (Exclamation).

- C4c dau hiéu nhan dién ddng nhém (In-group identity markers).

- C&c hinh thuc/cap xung ho (Addressing forms/dyads).

- Kiéu néi truc chi va phi chi (Personalisation/ Impersonalisation).

Chiing xuét hién thé nao? (How they appear): Phan tich, thao luén, ... cac biéu dat
van hod-dung hoc cua t)‘mh dién pham tru dugc xét theo ba cap muc: ‘Hién hiru’, ‘Liéu lugng’
va ‘Biéu hién’ [Tang cap muc]. Vi du:

- C4c biéu dat vin hoa-dung hoc duoc xét cd xuat hién trong hai khéi dit liéu khéng?
(Hién htru)

- Tan suat xuat hién caa chang 1a gi? (Liéu luong)

- Chiing duoc biéu hién cu thé ra sao? (Biéu hién)

Chting chi phéi thé nao/Tai sao chting chi phéi? (How/Why they make change): Phén
tich, dien giai, i gié}i, doi sanh cac tuong dong - d1 biét hogc cac su co dung hop tiém nang
dya trén cac thanh to tac dong (tudi tac, gioi tinh, dé tai, quyen luc, ...) cung sy dong tac gitra
ching [Tang tac dong] va/hoic cac thanh té anh huong (gia tri, duc tin, khudn mau, mac cam,

...) cung su dong huéng gitta ching [Tang anh huang]. Vi du:

- Ching tac dong thq nao va tai sao? (How and why they impact): Cac thanh t6 tac
dong nao tao ra di biét/sy c6 dung hoc tiém nang d6? Ching tac dong va/hoac dong tac thé
nao? Tai sao chung tac dong va/hoac dong tac nhu vay? ...

- Tai sao chiing anh huéng va dnh husng thé nao? (Why and how they influence): Cac
thanh t6 anh hudng nao chi phoi dé dan den di biét/sy co6 dung hoc tiém nang d6? Tai sao ta
lai cho rang chiing anh hudng va/hodc dong huong? Ching danh hudng va/hodc dong huong
thé nao? ...

Hinh sau s& minh hoa cach thuc trién khai nghién ciru theo mé hinh A’
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Hinh 4

Trién khai nghién cizu theo Md hinh A (Research development as suggested by model A)

MO HINH A: CAI ‘CAI GI’ — CAIl ‘THE NAO’ — CAI ‘TAl SAO’
NGHIEN CUU GIAO VAN HOA A-B VE TIEP NHAN LOI KHEN (TNLK)

'CAI GI’' VA 'THE NAO’
CUA VAN HOA-DUNG HOQC

1. CAC BD LICH SU DUQC PHAT
HIEN TRONG KHOI DU LIEU A

- Hién hilu
- Liéu lugng
- Biéu hién

2. CAC BD LICH SU DUQC PHAT
HIEN TRONG KHOI DU LIEU B

- Hién hiiu
- Liéu lugng

- Biéu hién

# Tuong déng & di biét?

CHUNG LA GI
VA CHUNG
XUAT HIEN

THE NAO?

TRONG MOI TRUONG VAN PHONG

(PAT TRONG SU KIEN/TINH HUONG GIAO TIEP)

- A 9 JAs
. CHU CANH TUONG TAC
e S

TAC DONG
THE NAO
VA TAI SAO?

‘TAI SAO’ VA ‘THE NAO’
CUA VAN HOA

1. GTANDOIWVANIHOA
- Gia tri

- Quan niém

- Ddc tin

UDUTUGNG
Khuor

- Pinh kién

mau

# Tuong dong & di biét:

TAI SAO CHUNG
ANH HUONG
VA ANH HUONG
THE NAO?

MODEL A: THE WHAT — THE HOW — THE WHY
AN A-B CROSS-CULTURAL STUDY

THE PRAGMA-CULTURAL

"WHAT’ AND ‘HOW’

1. PEs OF POLITENESS FOUND
IN DATASET A

- Availability
- Proportionality
- Manifestability

2. PEs OF POLITENESS FOUND
IN DATASET B

- Availability
- Proportionality
- Manifestability

# Similarities & differences?

WHAT THEY ARE
AND HOW
THEY APPEAR

STHE COMMUNTE) v

SHO W ANDIW LY
1.COMMUNICATORS’ PARAMETERS.

- i

|# Similarities & differences?

HOW AND WHY
THEY IMPACT

OF RESPONDING TO COMPLIMENTS (RtoC) IN OFFICE SETTING

(EMBEDDED IN A COMMUNICATIVE EVENT/SITUATION)

THE CULTURAL
‘WHY AND HOW’
1. GULTURAL SCHEMATA
- Values
- Perceptions
- Beliefs

2. PRECON CEP HHONS
- Stereotypes

- Prejudices

# Similarities & differences?

WHY AND HOW
THEY INFLUENCE

166
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3.2. Mé hinh ‘B’
Hinh 5

M hinh nghién cizu LCI: Xem xét ca chién hroc ngbn ngi-dung hoc va biéu dat van hod-
dung hoc (LCI research model for both pragma-linguistic strategies and pragma-cultural
expressions)

MOHINH NGHIEN cl’ U LCI (B)

DIENGIAI/ LI GIAI TAC BONG

N

DIEN GIAI/Li GIAT

BREUDAT HEU DAT
RTES
RIS e
QUI CHIET
BINH DIEN PHAM TRU BIECHIEN

CHIEN LUGC NGON NGO

TUONG TAG

§

DIEN GIAI/ LI CIAI ANHHUONG

LCI RESEARCH MODEL (B)

MANIFEST ABILITY CAOAMUNICATOR
PROPORTIONALITY

CAOMMMUNICATOR

OF IMPACT

INTERPRETATION/
EXPLANATION

REFERENCE
OF MPACT

INTERPRETATION/
EXPLANATION

INTERPRETATION/
EXPLANATION
OF INFLUENCE

A
RELATIONSHIP
VALUE
BELIEF

PERCEPTION
_CONCEPTIONS

M0 hinh nay nghién ctru ca céc chién lugc ngon ngi-dung hoc va cac biéu dat van
hqé-dung hoc xét theo ba chiéu qui chiéu: ‘Biéu hién’, ‘Cap muc’ va ‘Tac dong’. Cach thuc
tien hanh nghién ctru theo mo hinh nay dugc goi y nhu sau:

thi@n cau céi gi? (What to work on): Lya chon mét hanh dong Ic‘{i noi hoac mot hanh
dong giao tiep; thu thap dir liéu cua hanh dong do6 trong hai/cac thuc thé ngbn ngir-van hoa
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duoc xét [Tang twong tac]. Vi du: Nghién ciru giao vin hod A-B vé hanh déng khen trong moi
truong van phong.

Chiing Ia gi? (What they are): Quyét dinh (c4c) binh dién pham tru dé xem xét (Vi du:
Truc tiep-Gian tiep).

# Xet theo ngdn ngti-dung hoc (Pragma-linguistically):

Chiing 14 gi? (What they are): Nhan dién, miéu ta, phan loai, ... cac chién lugc (CL)
ngon ngit-dung hoc trong hai khoéi di liéu A va B dugc thu thap [Tang tuong tac]. Vi du: Khi
nghién cttu vé cac chién luoc ‘Truc tiép-Gian tiép’ cuia hanh dong khen trong giao tiép giao
van hoa A-B, xét ;heo n’gon ngit-dung hoc, ta nhan dién, miéu ta va phan loai duoc 2 chién
lugc (CL) va 12 tiéu chién lugc (TCL) sau:

. CL 1: Sur dung ‘Truc tiep’ (Using ‘Directness’)

+ TCL 1: Str dung “Tryc tiép don’ (Using “Single directness’). Vi du:

- Hom nay, cdu dién thé.

- That is a nice suit you have on.

+ TCL 2: Str dung “Truyc tiép ghép’ (Using ‘Multiple directness’). Vi du:

- Biza tiéc hdm nay qua tuyét voi. Cdc mén déu rat ngon.

- Great meal! Great time!

+ TCL 3: Sur dung ‘Truc tiép + Gian tiép udc 1&8”: (Using ‘Directness + Conventional
indirectness’). Vi du:

- Hom nay trong bac sang quda! Priing la ‘Dau khong thanh lich ciing nguoi Trang An’ tht.

- Congrats! ‘Like father like son’.

+ TCL 4: Sir dung ‘Tryc tiép + Gian tiép phi udc 1¢” (Using ‘Directness +
Nonconventional indirectness’). Vi du:

- Phuc cdu Vé y chi viwon 1én ddy. Pung la \6p trudng trwong chuyén.

- Great evening. This went very well.

. CL 2: Sir dung ‘Gidn tiép’ (Using ‘Indirectness’)

+ TCL 5: Str dung “Gian tiép uéc 1&° (Using ‘Conventional indirectness’). Vi du:

- ‘Gai m¢t con’ ¢é khdc!

- Way to go!

+ TCL 6: Str dung ‘Gian tiép phi udc 18> (Using ‘Nonconventional indirectness’). Vi du:

- Tao ma la dan ba thi may mot doi man Kiép ciing khéng thodt dueoc.

- Beck, you look different every time | see you.

+ TCL 7: Str dung ‘Gian tiép woc 16 + Gian tiép woc 18 (Using ‘Conventional
indirectness + Conventional indirectness’). Vi du:

- Dung la ‘an Bdc mac Nam’ that. Lai dam da hwong vi ‘ngé nho, phé nhé nha tdi ¢
do’ nira chur.

- You look for all the world like Marilyn Monroe. | wish fortune would smile on me once.

+ TCL 8: Sur dung “Gian tiép udc 1é + Gian tiép phi wdc 18” (Using ‘Conventional
indirectness + Nonconventional indirectness’). Vi du:

- Dung la "hom nay em di tinh vé’ ¢6 khdc. Hai thang ddy mét thang chét, mét thang
bi thuwong nang roi day.




VNU JOURNAL OF FOREIGN STUDIES, VOL. 41, NO. 2S (2025) 169

- Fortune always smiles on your beauty. Looks as if you were going to a great party.

+ TCL 9: St dung ‘Gian tiép phi wéc & + Gian tiép phi uéc 18° (Using
‘Nonconventional indirectness + Nonconventional indirectness’). Vi du:

- Thé la doi cdu duwoc dai tu réi. Ciing b thang ndm hoc hanh vat va nhi?

- | knew you could do it. Gonna miss you.

+ TCL 10: St dung °‘Gian tiép phi woc & + Gian tiép uwéc 18’ (Using
‘Nonconventional indirectness + Conventional indirectness’). Vi du:

- Nay, nhiéu anh ‘tring gié’ roi ddy. ‘Chdng thom ciing thé hoa nhai’ tht.

- Oh, what a great surprise! Is it the return of Marilyn Monroe?

+ TCL 11: Str dung “Gién tiép wéc 1& + Tryc tiép’ (Using ‘Conventional indirectness +
Directness’). Vi du:

- Ai cha, ‘May rdu nhdn nhyi, 40 quan banh bao’ qud. Sang dién vira thdi cho ben nay
con theo vai char.

- You're such a big star. Genius!

+ TCL 12: St dyng ‘Gian tiép phi uéc 1¢ + Truc tiép’ (Using ‘Nonconventional
indirectness + Directness’). Vi du:

- An nhuw heo sau ngii. Mén nao ciing ngon!

- You must have taken a good course in cooking. Great meal!

Chiing xut hién thé nao? (How they appear): Phan tich, thao luan, ... céc chién lugc
ngon ngi-dung hoc theo ba tang mac ‘Hién hiru’, ‘Liéu lugng’ va ‘Biéu hién’ [Tang cap
muc]. Vi du:

- Cé4c chién lugc ngdn ngit-dung hoc dugc xét co xuat hién trong hai khéi dir liéu
khong? (Hién hiru)

- Tan suat xuat hién caa chang 1a gi? (Liéu luong)

- Chiing duoc biéu hién cu thé ra sao? (Biéu hién)

# Xét theo van hoa-dung hoc (Pragma-culturally):

Chiing 2 gi? (What they are): Nhan dién, miéu ta, phan loai, ... céc bicu dat (BD) vin
hoa-dung hoc cua (cac) binh dién dé trong hai khoi dit liéu A va B dugc thu thap [Tang biéu
hi¢n]. Vi du: Khi nghién ciu ve thanh t6 bieu hién “Tryc tiep-Gian tiep® cta hanh dong khen
trong giao ti€p giao van hoa A-B, xét theo vén hod-dung hoc, ta nhan dién, miéu ta va phan
loai duoc cac bicu dat chinh yéu sau:

+ BD 1: CAu trac thdng tin (Information structures). Vi du:

- Rat lg 1a mdc du cb dy dd ngodi 30 ma tréng cir nhw déi mieoi ¥ > < Rt la 1a cb dy
tréng ci nhuw doi muoi mac du da ngoai 30.

- It’s a great surprise to me that she looks only 20 though she’s over 30 > < It’s a
great surprise to me that, though she’s over 30, she looks only 20.

+ BD 2: Hanh dong 1oi noi truc tiép/gian tiép (Direct/Indirect speech acts). Vi du:
- CA thé chi cho té cach lam thé ndo dé tré ldu duoc khong? > < Chi cho t& cach lam
the nao de tré lau di!
- Could you show me how to keep young? > < Please, show me how to keep young!
+ BD 3: Cach noi tryc tiép/gian tiép (Direct/Reported speech). Vi du:
- Ai ciing khen: ‘Sép Thanh nha minh gigi thé!” > < Ai ciing phdi cdng nhdn anh qué gidi.
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- They say, ‘Mary’s beautiful enough to turn every man’s head’ > < They do
appreciate your charming beauty.

+ BD 3: An du, hoan du, vi von (Metaphor, metonymy, simile). Vi du:

- Nu cuoi tod ndng ciia anh oi.

- You 're shining and I'm being shown going with you.

+ BD 4: Khoi ngit/Dau hiéu dung hoc (Gambits/Pragmatic markers). Vi du:

- Thdt 1ong ma noi, 130 Quang chdc phdi tu ba kiép méi ldy dwot cdu day.

- The truth to say, you re the only right man for this job.

~ +Bb5:Cac dau hiéu tir vung-tinh thai (Lexico-modal markers). Vi du: Dau hiéu che
chan (hedge).

- Trong em thé nay anh Kiéu nhw chi muén di tii.

- Hey, youre ... kind of gorgeous.

+ BD 6: Kiém ngon/Ruom ngén (Frugalities/Redundancies). Vi du: Ruom thoi quen
(habitual redundancy).

- Em thi em ci# phdi phuc anh sat dat day.

- You look even more, say, lovelier.

Chiing xuét hién thé nao? (How they appear): Phan tich, thao lun, ... cac biéu dat van
hoé-dqng hoc cua b‘mh dién pham tru duoc xét theo ba tang muc: ‘Hién htu’, ‘Liéu luong’
va ‘Biéu hién’ [Tang cap muc]. Vi du:

- C4c biéu dat van hoa-dung hoc duoc xét cd xuat hién trong hai khéi dit liéu khéng?
(Hién htru)

- Tan suat xuat hién caa chang 1a gi? (Liéu luong)

- Chiing duoc biéu hién cu thé ra sao? (Biéu hién)

Su két néi giira ching la gi? (What their connection is): Qui xét tinh tuong lién gitra
cé}c chién lugc ngbn ngfr-dung ho’c va cac biéu dat van hoa-dung hoc trong tirng khoi dir liéu
dé tra loi cdu hoi chung “Sy két noi gitra chung la gi?” (What is their connection?). Vi du:

Bang 4
Bang qui xét twong lién gitra chiéen liroc ngdn ngir-dung hoc va biéu dat van hod-dung hoc
CcL
N-DH
cL1 CcL2 cL3 CcL4 CL5 CL6 cL7
BD
VH-DH
BD | TL TL TL TL TL TL TL
BD 2 TL TL TL TL TL TL TL
BD 3 TL TL TL TL TL TL TL
BD 4 TL TL TL TL TL TL TL
BD 5 TL TL TL TL TL TL TL
BD 6 TL TL TL TL TL TL TL
BD 7 TL TL TL TL TL TL TL
BD 8 TL TL TL TL TL TL TL
TL TL TL TL TL TL TL

Céc cau hoi cu thé co thé 1a:
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Céc biéu dat vian hoa-dung hoc ndo xuat hién trong chién lugc 1 (2, 3, 4, 5, 6, 7)?

Tan suat xuét hién (frequency of occurrence) cua céc biéu dat d6 trong chién lugc 1
(2,3,4,5,6,7) lagi? Mac d6 thuong xuyén cua cac bicu dat do trong chien lugc 1 (2, 3, 4, 5,
6, 7) la thé nao (in order of priority)?

Céc biéu dat 6 duoc thé hién cu thé ra sao trong chién luoc 1 (2, 3, 4, 5, 6, 7)?

Phat hién noi bat vé cac twong lién nay (findings) la gi?

d. Chiing chi phi thé nao/Tai sao ching chi phéi? (How/Why they make change):
Phan tich, dién giai, Ii giai, doi sanh cac twong dong - di biét hoac cac sw co dung hoc ticm
nang dya trén cac thanh t6 tac dong (tudi tac, gioi tinh, de tai, quyen luc, ...) cung sy dong tac
gilra chung [Tang tac dong] va/hodc cac thanh to anh huong (gia tri, duc tin, khudn mau, mac
cam, ...) cung sy dong hudng gitra chung [Tang anh huong]. Vi du:

- Chung tic dong thé nao va tai sao? (How and why they impact): Céc thanh t6 tac
doéng nao tao ra di biét/sy co dung hQQ tiém nang d6 ? Chung tac dong va/hoac dong tac thé
nao? Tai sao chung tac dong va/hoiac dong tac nhu vay? ...

- Tai sao chung énh hudng va anh huéng thé nao? (Why and how they influence): Cac
thanh t6 anh hudng nao chi phéi cac thanh to tac dong dé dan den di biét/su c6 dung hoc tiem
nang d6? Tai sao ta lai cho rang chung anh huong va/hodc dong huong? Ching dnh hudng
va/hoac dong huong thé nao? ...

Hinh sau s& minh hoa cach thic trién khai nghién ciru theo mé hinh ‘B’:

Hinh 6

Trién khai nghién cizu theo Md hinh B (Research development as suggested by model B)

MO HINH B: CAI ‘CAI GI’ — CAI ‘THE NAO’ — CAI ‘TAl SAO’

NGHIEN CUU GIAO VAN HOA A-B VE TIEP NHAN LOT KHEN (TNLK)
TRONG MOI TRUONG VAN PHONG

(PAT TRONG SU KIEN/TINH HUONG GIAO TIEP)

*CAI GI’ Vci\l_,:I'HE NAO’ ‘CAI GI’ VA ‘THE NAO’ |} *TAI SAO’ VA ‘THE NAO’

NGON NGU-DUNG HOC

1. CAC CHIEN LUQC TNLK
PUQC NGUOT BAN NGU A
SU DUNG

- Hién hiu
- Liéulugng

- Bi€u hién

2. CAC CHIEN LUQC TNLK

PUOC NGUOTI BAN NGU B
SU DUNG

- Hién hiu

- Liéu lugng

- Bi€u hién

# Tuong déng & di biét?

1

_ CHUNGLAGI
VA CHUNG XUAT HIEN
THE NAO'

_SUKET NOI
GIUA CHUNG LA Gi?

CUA VAN HOA-DUNG HOC
1. CAC BD LICH SU DUQC
PHAT HIEN TRONG KHOI
DU LIEU A
- Hién hiiu
- Liéu lugng
- Biéu hién

2. CAC B LICH SU DUQC
PHAT HIEN TRONG KHOI
DU LIEU B

- Hién hiu

- Liéu lugng

- Bi€u hién

# Tuong déng & di biét?

_ CHONGLAGI _
VA CHUNG XUAT HIEN
THE

» - 'TAI SAO CHUNG
! THE NAO 5

VA TAI SAO?

CUA VAN HOA

CUAT

'
|GIAO TIEP !

IDGTANDO ' VANTHOA
- Gia tri

- Quan niém

- Duc tin

SDUTTUONG

- Khuén mau

- Dinh kién

# Tuong dong & di biét?

[

THE NAO?
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MODEL B: THE WHAT — THE HOW — THE WHY

AN A-B CROSS-CULTURAL STUDY
OF RESPONDING TO COMPLIMENTS (RtoC) IN OFFICE SETTING

(EMBEDDED IN A COMMUNICATIVE EVENT/SITUATION)

THE PRAGMA- THE PRAGMA-CULTURAL THE CULTURAL

LINGUISTIC *"WHAT’ AND ‘HOW’ ‘ 7

‘WHAT’ AND ‘HOW” R GIVVEAIN 1Y) \‘;:&J!" WHY AND HOW

1oPESOE POLITENESS 1 . CULTURALLSCHEMATA

1. RtoC STRATEGIES FOUND IN DATASET A 1.COMMUNICATORS" PRy 2 ! \
USED BY NS OF B - IPARAMETERS, - values

LANGUAGE A Availability _ Age

_ Availability Proportionality | zrmn
- - Manifestability = = SO,
- Proportionality 2. COMMUNICATORS’ POWER
Mo sifestabili 2. PEs OF POLITENESS e .

anifestability FOUND IN DATASET B - Higher to lower HPRECONCEPTIONS
2. RtoC STRATEGIES Ii: Equal to equal if
USED BY NS OF Availability "-._L-—IJ‘ ».u:.g = Stereotypes
LANGUAGE B - Proportionality Lower to i gher) - Prejudices
- Availability - Manifestability 3. INTERACTION CONTEXT
- Proportionality = —.F&.-.u.gu
- Manifestability # Similarities & sSenniormal] # Similarities &

i ? oy i

# Similarities & sl = informal| differences?

differences? # Similarities & differences?

Bl || oV Ano wry _J | THEY TNFLUENCE
e e
CONNECTION IS —
Trong qué trinh trién khai, xét theo hudng dinh nghién ctu (to-research) cua céc tang

tuong lién (Twong tac > Biéu hign > Téc dong > Anh huong) (Nguyén Quang, 2024), cac
cau hoi chinh yéu sau sé dugc dat ra:

- Perceptions
- Beliefs

Bang 5
Nhiém vu va cau hdi trién khai
" THANH | NHIEM P - -
TANG PHAN VU CAU HOI TUONG GIAI
- Xac a. Tén détailagiva | a Xac dinh, li giai, han dinh:
dinh. pham vi nghién ctru + Xéc dinh cu thé dé tai va néu li do lya chon.
- Li duoc han dinh thé + Han dinh rd pham vi nghién ctru.
giai. nao? b. Xac dinh d6i tugng nghién ciru:
-Dinh | b. (Cac) thanh t6 + Chi tap trung vao mot sd/cac bicu dat cia mot
huéng. | biéu hién nao s& binh dién pham tr hay mot s6/cac biéu dat cia
-binh | dugc tap trung nhiéu hon mét binh dién pham tru.
TOAN BQ VI nghién ctru? + Chi nghién ctru cac biéu dat vin hoa-dung hoc
NGHIEN CUU

hay cé cac chién luge ngdn ngit-dung hoc.

c. (Cac) thanh t tac | c. Xac dinh dbi twong tac dong: Lwa chon mot/mot
ddng nao s& duoc tap | sb trong 35 thanh t6 tic dong dé xem xét.

trung nghién ctru? d. Binh huéng nghién ctru: Nghién ctru d6i

d. Nghién ctru dwoc | chiéu/giao vin hod (contrastive/cross-cultural),
tién hanh theo hudng | twong tac/lién vian hoa (interactive/ intercultural)

nao? hay lién ngon (interlanguage).
e. Hé hinh nghién e. Binh vi nghién ctru: ‘Thuc chimg’ (positivism),
cuu la gi? ‘kién tao’ (constructivism), ‘thuc dung’
(pragmatism), ‘khai phong’ (liberalism), ...
f. .. f
- Céc - Nhan P
phat dién. CAI GI VA THE NAO?
ngfzn - Xéc a. Ta dinh nghién a. Ll:xa ch?n Vé‘l‘ljnié\flll ta: o )
(théng dinh. e e i [l + Hanh dong 161 n6i: Phat ngbn, don tuyeén.
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diép). - Han dong 161 ndi, mot + Hanh dong giao tiép: Phat ngon kich thich- phét
- Céac dinh. hanh dong giao tiép ngdn phan hdi, song tuyén.
hanh -Lua hay mot su kién giao
4- dong 161 | chon. tiép?
TUONG | ndi. -binh | b. Hanh dong 1oi b. Pinh vi va miéu ta:

TAS - Céac Vi. noéi/giao tiép d6, khi | + Su kién giao tiép: Khu vuc duoc xac nhan, trong
hanh - Miéu | xem xét, c6 duge ddt | do co su hién dién cua (cdc) hanh dong 161 ndi/giao
dong ta. trong mot/cac su tiép quan yeu xoay quanh mét chu de.
giao tiép. kién giao tiép, va + Tinh hudng giao tiép: La khu vuc duoc xac dinh,
- (Céc) rong hon, trong nhung rong 16n hon va mang tinh chu canh xa hoi,
su kién mot/cac tinh hubng trong d6 c6 sy hién dién cia (cac) su kién giao tiép
giao tiép giao tiép khong? duoc xau chudi. Vi du: Hanh dong ‘Chao hoi” trong
bao chira su kién ‘Giéi thiéu ban than va dong nghlep tai
hanh tinh hubng ‘Cudc gap mit dbi tac cudi nim’.
dong 161
noi/giao c. Néu dit hanh dong | c. Xac dinh va nhan dién:
tiép. 10 n6i/giao tiép d6 + Nham xé4c dinh pham vi (su kién/tinh hudng) va
- (Céc) trong mot/cac sy han dinh hanh dong 101 n6i/giao tiép dwoc xét.
tinh kién/tinh hubng giao | -+ Nham tim ra mirc d6 twong tng ciia hai ngudn
huéng tiép cu thé, muc dich | d6i sanh.
giao tiép dé lam gi? (Cac) biéu | + Nham nhan dién cac tuong dong di biét siéu dung
bao chira hién siéu dung hoc hoc (giao van hod) c6 kha nang dan dén cac su cb
su kién can xét 1a gi? dung hoc tiém ning (lién vin hod).
giao tiép. + Céc biéu hién siéu dung hoc ctia hanh dong 15i
- Cac yéu néi/giao tiép dugc hién 16 thong qua tinh/su/viée:
t6 noi ‘Nén - Khéng nén’, ‘Thich - Khong thich’, ‘Ua
ngon, chudng - Khong wa chuéng’, *Thuong sir dung - It
can swdung’, ©... .
ngon, d. Lam thé nao dé d. Xac dinh va nhan dién: C6 thé tién hanh cac
ngoai biét duoc cac biéu phong vén, khao sat, ... dé tim ra cac muc d6 khac
ngon. hién siéu dung hoc nhau cua cac biéu hién siéu dung hoc nham, mot

do? mat, phat hién cac tuong déng-di biét siéu dung hoc
* Nén - Khéng nén: | va, mat khac, xac dinh mire d6 twong ng cho

Véi cac mie d6 khac nguén ddi sanh. Cac mirc dd d6 co thé 1a:

nhau? * Nén - Khdng nén: Rat nén/nén/  binh
* Thich - Khong thwong/ khéng nén/ rat khéng nén. [Co thé gia

thich: Véi cac muc giam]

d6 khac nhau? * Thich - Khong thich: Rdt thich/ thich/ binh
* Ua chudng - thwong/ ghét/ rdt ghét. [Co thé gia giam]

Khong wa chudng: * Ua chudng - Khong wa chudng: Rdt duwoc wa

Vi cac muc do khac | chuong/duoc wa chuong/binh thuong/ khong dwoc

nhau? wa chudng/ rit khong dwoc wa chudng. [Co thé gia
* Hay str dung - giam]

st dung: Vi cac * Thuong st dung - It str dung: Luon duoc sir

mirc 6 khac nhau? | dung/ thuong dwge sir dung/ c6 thé sir dung cé thé

khong/ it dwoc s dung/ khong dwoc sir dung. [CO
thé gia giam]
& oo €. ...
- Céc - Han L
thanh t& | dinh. CAI GI VA THE NAO?
o biéu hign | -Dinh [ 7Q R e O a. Han dinh déi tuong: . .

BIEU | hay cac Vi. xem xét cac bidu dat | . Tuy thudc pham vi (scope), diém nhan (focus),

HIEN | binh dién | - Nhan van hoa-dung hoc ) tam ¢& va tinh kha tri ciia khoi dir liéu (size and
pha’m tri. dién_.A (pragma-dulturél manageability of datasets), ... cﬁ_a _nghién clru va
- Céac - Miéu expressions) hay ci chu dich (purpose), kha nang (ability), ki vong
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biéu hién
siéu dung
hoc.

- Céc
biéu dat
van hoa-
dung
hoc.

- Cac
chién
lwoc
ngén
ngit-dung
hoc.

- Cac yéu
t noi
ngoén
(can
ngon,
ngoai
ngon).

ta.
- Dién
giai.

biéu dat van hoa
dung hoc va chién
lugc ngdn ngl-dung
hoc (pragma-
linguistic strategies)?

b. Nghién curu:
* Chi xem xét cac
yéu to ndi ngén? Hay

* Xem xé€t ca noi
ngon va can ngén?
Hay

* Xem xét ca ndi
ngon, can ngén va
ngoai ngoén?

* Néu 1a két hop, cac
yéu t6 can va/hodc
ngoai ngén nao sé
duogc xem xét?

C. V6i hanh dong loi
no6i/giao tiép nay, ta
xem xét cac biéu dat
van hoa-dung hoc
thudc (cac) thanh tb
biéu hién (binh dién
pham tru) nao?

d. Cac biéu dat van
hod-dung hoc (va cac
chién lugc ngon ngii-
dung hoc) dugc xét
la gi?

e. V& sy dong
hién/co-occurrence
clia cac biéu dat vin
hoa-dung hoc dugc
Xét:

* (Cac) biéu dat nay
¢6 dong hién trong
(cac) binh dién pham
tra khac khong? Néu
c6, chung dong hién
thé nao?

(expectation), ... cuia nguoi nghién ctru.

* Néu ca hai nguon deu tuong dong vé cac chién
luge xét theo ca ba tang mirc va kho c6 kha nang
tao ra cac su cd ngdn ngi-dung hoc —> Chi can tap
trung vao céc biéu dat vin hoa-dung hoc.

* Néu céc chién luoc ngdn ngit-dung hoc (viée st
dung/the use) str dung trung khop cac biéu dat van
hoa -dung hoc (cai dugc sir dung/the used) > Chi
can tap trung vao cac biéu dat vin hoa-dung hoc.

b. Han dinh kénh-ma:

* No6i ngon thuan tuy (Intralinguistic factors alone):
Chi xem xét cac yéu td ngdn tir-ngdn thanh [verbal-
vocal] (khau ngir/spoken) va/hoic cac yéu td ngdn
tu-phi ngdn thanh [verbal-nonvocal] (but
ngtr/written).

* Noi ngon + Can ngdn (Intralinguistic +
Paralinguistic factors): Xem xét cic yéu t6 ngon tir-
(phi) ngdn thanh va cac yéu t6 phi ngén tir-ngén
thanh [verbal-(non)vocal + nonverbal-vocal].

* Noi ngén + Can ngdn + Ngoai ngon (Intralinguistic
+Paralinguistic + Extralinguistic factors): Xem xét ca
céc yéu td ngén tir-(phi) ngdn thanh, cac yéu tb phi
ngdn tir-ngdn thanh va céac yéu td phi ngdn tir-phi
ngdn thanh [verbal-(non)vocal + nonverbal-vocal
+ nonverbal-nonvocall.

* Xem xét ca ‘cac dac tinh ngon thanh’/vocal
characteristic, ‘cac yéu té xen ngoén thanh’/vocal
interferences, ‘im lang va quang lang’/silence and
pauses, ... [can ngdn] va/hodc ‘nhan giao’/eye-
contact, ‘dién hién’/facial expressions, ‘cu
chi’/gestures, ‘phuc suc’/clothing, ... [ngoai ngon].
c. Pinh vi biéu hién:

* Vi du: Céc biéu dat van hoa-dung hoc cta ‘Lich
su duong tinh-Lich sy am tinh’, va/hoéac ‘Truc tiép-
Gian tiép’, va/hoic ‘Trang trong-Phi trang trong’,

d. Nhan dién, phan loai va mi€u ta: Nhan dién, phan
loai, miéu ta cac biéu dat van hoa-dung hoc (va cac
chién lugce ngdn ngit-dung hoc) dugce thu thap va
lvra chon tir khéi dix liéu.

e. Nhan dién, han dinh va dién giai:

* Pé khang dinh sy ddng hién cua (cac) biéu dat
van hoa-dung hoc dugc xét, cAn xem xét tinh don
chtre nang va da chirc ning cia cac biéu dat do.

- ‘Biéu dat don chirc nang/ty’ 1a biéu dat ‘can cbt’
tao ra mau séc dich thue (true colours) ciia mot
binh dién pham trii va n6 thudong nim & ving 15i
ctia binh dién pham tr (Xem Nguyén Quang,
2021b). -
‘Biéu dat da chiic nang/toa’ 1a biéu dat c6 kha nang
tao ra nhiéu hon mot tiép nhan cam tinh va/hoac 1i
tinh (affective and/or cognitive reception), do vay,
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* Tai sao lai xem xét
chung ¢ binh dién
pham tru nay?

f. Déi tuong nghién
curu s€ duoc xem xét
& (c4c) tang mirc
nao?

ddng hién trong nhiéu hon mét binh dién pham tru
va thuong xuat hién ¢ ving can bién hay ving
chdng 14n cua cac binh dién pham tru d6 (Xem
Nguyén Quang, 2021b).

* Néu cac biéu dat duoc xét 1a da chirc nang/toa va
¢6 kha ning dong hién cao trong nhiéu hon mot
binh dién pham tru, néu li do tai sao lai xét chung &
binh dién pham tru nay.

f. Nhan dién va dién giai:

Xét & ting ‘Hién hitu’ dé kiém tra lidu cac biéu
dat/chién lugc d6 c6 xuat hién trong hai/cac ngudn
duoc xét hay khong. * Xét & tang
‘Liéu luong’ dé kiém tra tin sudt xuat hién cu thé
cua cac biéu dat/chién lugc d6 trong hai/cac ngudn
duoc xét.

* Xem xét ¢ tng ‘Biéu hién’ dé thay cac biéu
dat/chién lugc d6 duoc thé hién cu thé ra sao trong
hai/cac ngudn dugc xét.

*

Céc - Nhan o
thanh t6 | dién. THE NAO VA TAI SAO?
tac dong | - Nhan | a. (Cac)thanhtd tic | a Nhan dién, li gidi va dién giai:
thudc 7 dién. dong nao sé duoc * Lua chon mot/mot sb trong 35 thanh td tac dong
nhom (35 | - Dién | xem Xxét? Tai sao? dé xem xét (vi du: tudi tac, gidi tinh, nghé nghiép,
thanh t6). | giai. quyén luc, quan hé, dé tai, chu canh khong-thoi,
- Li )
giai. * Néu li do tai sao lai Iya chon (céac) thanh t6 do.
* Dién giai cac thanh t6 d6 trong nghién ctru cu thé.
b./(Céc) thanh td nay | b. Dién giai: '
tac dong thé nao dén | Dién giai cach thirc (cac) thanh to tac dong do chi
viéc str dung cac bidu phéi vi€c lya chon/sir dung cac biéu dat van hoa-
dat van hoa-dung hoc | dung hoc va/hodc cac chién lugc ngdn ngit-dung
2- va/hodc cac chién hoc [C6 thé lién hé véi ting anh hudng].
TAC luge ngdn ngit-dung
PONG hoc?
c. (Céc) thanh t6 nay | c. Nhan dién, dién giai va li giai:
¢6 dong tac (co-act) | * Xem xét khd ndng ddng tac (co-actability) gitra
v6i (cac) thanh t6 (c4c) thanh t6 tc dong duge xét va (cc) thanh to
khéc dé dan dén viée | tic dong khic. o
Iwa chon/str dung * Nhan dién loai dong tac gifta cac thanh t0 (dong
(c4c) biéu dat van tac dong luc/power-equal co-action hay dong tac
hoa-dung hoc bét dong luc/power-unequal co-action).
véa/hodc cac chién * Dién giai cu thé cach thirc chiing dong tac. * Li
luge ngon ngii-dung | giai tai sao cach thitc dong tac do lai chi phdi viée
hoc khong? Néu co, lwa chon/str dung cac biéu dat van hoa-dung hoc
ching dong tac thé va/hodc céc chién lugc ngon ngii-dung hoc [C6 thé
nao va tai sao? lién hé vai tang anh huong].
d.... d. ...
-Cacan | - Nhan Lo
\ < oA TAI SAO VA THE NAO?
tang van | dién. :
hoa. - Dién - —
i | - Cécdu | giai | & (Cac) hanh 10 3k} o Npgn dign va din giai
HUGNG | tuong. - Li uong nao co vat tryo * Lwa chon mot/mot so an tang van hoa (vi du: gia
giai. noi troi chi phoi (cac) tri, quan niém, dirc tin, ...) va/hodc mot/mot sb du

thanh t6 tac dong
duoc xét de€ dan dén

tuong (vi du: khuén mau, thién kién, mic cam, ...).
* Dién giai cac thanh t0 anh huéng do6 trong nghién
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su khéc biét (giao
vin hoa) hodc su ¢b
dung hoc tiém ning
(lién van hod) nay?

b. Tai sao (cac) thanh
t6 anh huong d6 lai
¢ vai tro noi troi?

¢. (Céc) thanh t anh
huéng nay c6 dong
huong (co-influence)
véi (cac) thanh to
anh huong khac dé
chi phéi (cac) thanh
t6 tac dong duoc xét
trong viéc viéc lua
chon/str dung cac
biéu dat van hod-
dung hoc va/hodc cac
chién lugc ngdn ngii-
dung hoc khong? Tai
sao chung dong
hudng va chung
ddng huong thé nao?
d. ...

ctru cy thé [C6 thé lién hé vdi tAng tac dong].

b. Li giai:

Néu li do tai sao (cac) thanh t6 d6 c6 vai trd ndi troi
va tai sao né (chung) lai dwoc Iya chon [C6 thé lién
hé véi ting tac dong].

. Nhan dién, 1i giai va dién giai:

* Xem xét kha niang dong hudng (co-
influenceability) giira (cac) thanh t6 anh hudong
dugc xét va (cac) thanh & anh hudng khéc.

* Nhan dién loai dong huéng gitra cac thanh to
(ddng huong chinh phu/major-minor co-influence
hay dong huong nhan qua/cause-effect co-
influence).

* Li giai tai sao cach thirc ddng huong do lai chi
phéi (cac) thanh td tac dong duoc xét trong viée lya
chon/str dung cac biéu dat van hoa-dung hoc
va/hodc cac chién luge ngdn ngit-dung hoc [C6 thé
lién hé véi tAng tac dong].

* Dién giai cu thé cach thire chung dong hudng [Co
thé 1ién hé vé6i ting anh hudng].

d....

4. Két luan

Dé chuan bj cho viéc trién khai cac nghién ctu thuc nghiém vé ‘Ngon ngit va vin hoa
trong twong tac’, trong bai viét trude, ching t6i da trinh bay va phéan tich cac so khoi nhan
thirc (epistemological preliminaries) vé tinh dong (dynamics) trong tuwong lién van hoa-giao
tiép xét theo khdng gian va thoi gian, vé sy dong hoat (co-activation) cia c4c loai thanh td, va
vé sy hudng dinh (orientation) cia 19 trinh nghién ciu.

Trong bai viét nay, chung toi dat ra nhiém vu thiét ké va dé xuat mot ma tran cho
nghién cau thuc nghiém LCI (LCI Matrix) véi bang qui xét twong lién tac dong-biéu hién
(Impact-Manifestation grid) dwoc dat & vi tri tién dién. Bang qui xét nay giup ta khu tri cac
tuong lién giira thanh té tac dong va thanh td biéu hién duoc xem xét trong mot nghién ciu
thue nghiém cu thé.

Dé xac dinh noi dung, khu trd pham vi va thiét 1ap qui trinh cho mot nghién ctu thuc
nghiém LCI, chdng tdi gidi thiéu hai mé hinh qui trinh (M6 hinh qui trinh nghién cuau
LCI/Process models for LCI research), trong do, mo hinh ‘A’ (model A) chi tap trung vao
biéu dat vin hoa-dung hoc (pragma-cultural expressions) va mé hinh ‘B’ (model B) tap trung
vao ci biéu dat vin hoa-dung hoc va chién lugc ngén ngi-dung hoc (pragma-linguistic
strategies). Theo cac md hinh trén, dit liéu (a) dugc nhan dién, miéu ta, phan loai theo chiéu
qui chiéu biéu hién [thanh té biéu hién, biéu dat vin hoa-dung hoc, chién luoc ngdn ngit-dung
hoc], (b) duoc xtt Ii, phan tich theo chiéu qui chiéu cap muc [tinh hién hitu, tinh lidu lwong,
tinh biéu hién], va (c) duoc dién giai, Ii giai theo chiéu qui chiéu tac dong [thanh té tac dong,
thanh t4 anh huong].

Trong loat bai tiép sau, néu diéu kién cho phép, chung ti xin duoc dé xuat hai mé hinh to
chiac (organisational models) cho trién khai nghién cau LCI (LCI top-to-toe research
development models) nhim goi m& mét (trong nhiéu) cach thic & chic mot nghién cau thyc
nghiém LCI cu thé. Theo d6, nghién ctru dugc phét trién theo hudng vién can (in perspective) véi:
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- Hau dién/Background: Hé hinh nghién ctiu/Research paradigm [bao gom ‘ban thé
luan/ontology - nhan thac luan/epistemology - (tién dé luan/axiology) - phwong phap
luan/methodology’ theo dinh hudéng ‘thuc ching’/positivism, ‘kién tao’/constructivism, ‘thuc
dung’/pragmatism, ‘khai phéng’/liberalism), ...] duoc xac lap dé hinh thanh khung nghién
ctu [khung y niém/conceptual framework va khung 1i thuyét/theoretical framework], tir d6
thiét 1ap co so |i luan/theoretical background [quan diém Ii thuyét/theoretical perspective, hé
hinh khai niém/concept paradigm, ...] cho nghién ctru thuc nghiém;

- Trung dién/Midground: Phuong phap nghién ctu/research methodology dong vai tro
lam mang loc (filtering) cho nhan dién dit liéu, 1am phéu thu (funneling) cho tap hop di liéu
va lam dan chi (directing) cho tiép can dir liéu [Phuong phap nghién ctiru dugc goi ¥ 1a ‘két
hop dong’ (dynamic combination) gitta cach nhin noi du (emic perspective) va cach nhin
ngoai quan (etic perspective), gitta nhan thac chu quan (subjectivist epistemology) va nhan
thac khach quan (objectivist epistemology), gitta phuong phap can thiép (interventionist
methodology) va phuong phap thong dién (hermeneutic methodology), giita dic thi-chu canh
(context-specific), va doéc lap-chu canh (context-independent), gitta phan tich noi dung
(content analysis) va phan tich théng ké (statistical analysis), gitta danh gid tuong ddi
(relative assessment), va danh gia tuyét doi (absolute assessment),... dé, mot mat, c6 dugc
cac nghién cau két hop gitra dinh luong (quantitative research) va dinh tinh (qualitative
research) va, mit khac, phat huy dugc céc loi thé caa nghién ciu dan toc hoc giao tiép va dbi
sanh giao van hoa] (Gudykunst, 1997; Carbaugh, 2007; Chen, 2010; Dai & Chen, 2014; ...);

- Tién dién/Foreground: Tiép can di liéu /Data accessment [bao gom ‘trinh bay két
qua’/ presentation of results (miéu ta, phan loai, ...), ‘phan tich dir liéu’/data analysis (phan
tich, luu y, ...) va ‘luan giai cac phét hién’/discussion of findings (dién giai, Ii giai, d6i sanh,
...)] duoc thuc hién dé hoan tat mot nghién ctu thuc nghiém.
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