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Tom tat: Hanh vi xin 13i 1a mét trong nhitng hanh vi phd bién nhét cua con ngudi trong doi
séng thuong nhat va biéu hién ngdn ngir cua né co thé duoc quan sat bang nhiéu ngon ngir khac nhau
nhu: tiéng Viét, tiéng Nhat, tiéng Anh, tiéng Trung,... Tuy nhién, trén thuc té, cach biéu dat i xin 15
dugc st dung khac nhau gitra cac ngon ngir do cd su khac biét vé vin hoa, phong tuc tap quéan ciing nhu
muc do quan hé. Nghién ctru nay da tién hanh d6i chiéu chién lugc xin 13i trong tleng Nhat va tiéng
Viét, tap trung chu yéu vao mbi quan hé ban be than thiét thong qua diéu tra khao sat bang bang cau hoi
truc tuyén, nham chi ra dugc diém tuong dong, diém khac biét trong tinh trang, tin suét sir dung chién
lugc xin 16i. Két qua thu duoc cho thay, vé tinh trang, tan suét sir dung, ngudi Nhat hau nhu dién dat 1oi
xin 13i trong tat ca cac bi canh, trong khi nguoi Viét thuong chi sir dung 16i xin 13i & nhitng bdi canh
gay ra mirc d6 anh huong I6n dén d6i phuong; vé chién lugc xin 16, ngudi Nhat thudong xuyén sir dung
chién lugc “bay to 1oi xin 131 rd rang” va “thira nhan trach nhiém”, mat khac, chién lugc “giai thich/bién
minh” va “dé nghi bdi thuong” duoc ngudi Viét st dung nhiéu hon.

Tur khéa: xin 18i, chién luoc xin 16i, cach dién dat, tiéng Viét, tiéng Nhat

1. Dan nhap

Giao tiép 1a hoat dong truyen dat, trao d6i thong tin, tinh cam, tu tudng giira cac c& nhan
hodc cac nhom trong mot hé thdng xa hoi. Khong chi vay, giao tiép con la cong cu dé tao dung,
duy tri mdi quan hé gitta con nguoi va con nguoi. Co hai hinh thuc giao tiép tiéu biéu trong doi
séng, d6 1a giao tiép hgon tir va giao tiép phi ngon tur (chang han nhu giao tiép bang anh mit,
nét mat, nu cuoi, tu thé, dong tac,...). Tuy giao tiép phi ngon tir 1 hinh thirc duoc xuét hién
nhiéu hon giao tiép ngdn tir (Nguyen Quang, 2007), nhung hinh thuc glao tiép ngon tir van
dong mot vai tro quan trong trong giao tiép. Bing ngdn ngi, con ngudi ¢4 thé truyén dat nhitng
¥ dinh, cam xdc, hay bat car mét loai thong tin nao, mot trong s6 d6 1a dung ngdn ngit dé bay to
“loi xin 16i”.

Trong giao tiép hang ngay, ngudi Viét thuong c6 xu huéng khong thuong xuyén thé
hién loi xin 15 v&i nhitng ngudi ¢6 mdi quan hé than thiét nhu nguoi trong gia dinh, ban than,..
Nguoc lai, ngudi Nhat lai thuong xuy@n néi loi xin 13i véi tat ca cac méi quan hé, ké ca than
thiét hay khdng than thiét (Abe Jiro, 2021). Chang han, khi minh bi quén mat viéc ma ban than
d3 nho, nguoi Nhat s& thuong xin 16i 1a: “Oi, t& xin 13i cau nhiéu, t& quén mat rdi...” (H .
THAREN, bR o72...) |, con ngudi Viét s& thuong chi noi 1a: “Oi xong, t& quén
mat rdi”. Tréi lai, véi ban binh thuong (khong than thiét), ngudi Viét s& noi: “Oi to xin 15i ban
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nhé, t& quén mét roi”. Pidu nay con lién quan dén viéc sir dung biéu thirc ngit vi, dong tir ngit
vi cua nguoi Viét va ngudi Nhat.

Bén canh d¢, trong tiéng Viét, cach thé hién 1oi xin 15i ciing khong nhiéu. So vai tiéng
Nhat c6 rat nhiéu cach n6i xin 16i nhu: (™A FRA, [ZHARIW, THLRHY E
HFA, [BEOH L EFET,.. tiéng Viét chi cd duy nhat cach néi: “Xin 16i”.

Hon nira, dudi goc do ngdn ngir hoc xa hoi, hanh vi xin 16i dugc nghién ctru theo quan
h¢ tuong tac giao tiép co su phéan tang vé xa hoi. Theo dinh hudng nay, c6 the thy, cach thé
hién 1oi xin 16i cling s¢ thay doi dya trén cac yeu té xa hoi nhu: tudi tac, hoc Van, giai tinh, nghe
nghiép, dia vi xa hoi,... ciia ngudi xin 16i va nguoi dugc xin 16i (Nguyén Thi Thuy Linh, 2015).
Chang han, gia tri quan cua nhiing sinh vién dai hoc s& khac nhitng ngudi di lam. Vi thé, ciing
s& c6 nhitng khac biét trong céch thé hién 1oi xin 15i.

Tir nhimg diém trén, tac gia da tién hanh thuc hién nghién ctru dbi chiéu dé cé thé giai
dap duoc mot sé cau hoi vé sy gidng nhau, khac nhau trong tan suat sir dung 10i xin 13i, chién
lugc khi thé hign Ioi xin 18i bang ngdn tir trong tiéng Nhat va tiéng Viét & moi quan hé ban bé
than thiet.

2. Co 6 ly thuyét

2.1. Dinh nghia “xin 16i”

Theo li thuyet chung vé hanh vi ngén ngir, “xin 18i” thudc vao nhém hanh vi ¢ 161, nghia
la khi phat ngon két thic ciing 1a luc ngudi ndi thuc hién xong hanh vi xin 16 ciia minh.

Trong tir dién tiéng Viét cia Hoang Phé (2021), “xin 15i” dugc hiéu la:

(1) Xin duoc tha thar vi da biét 13i.

(2) Dung dé ma dau 10i n6i mot cach lich sy khi c6 viéc phai 1am phién nguoi khac.
Hay theo nhu Nguyén Thi Thuy Linh (2015), dinh nghTa “xin 101” 1a “hanh vi ngdn ngix

dugc thyc hién nham stra chita nhiing sai l1am dé duy tri va cang ¢6 méi quan hé tét dep giira
ngudi Voi nguoi”.

Con trong cac nghién curu di trudce cia nguoi Nhat, Takuro Moriyama (1992) dinh l’lghla
“xin 16i” 14 “viéc stra chira I5i 1am do di gay ra nhitng thiét hai cho ddi phuong va han gan cac
méi quan hé gitra cac c4 nhan”. Hon nita, Tomiko Kondo (2002) dinh nghia “xin 16i” 14 “hanh
Vi stra sai dé nhan trach nhiém cua ban than, duy tri, han gan lai méi quan hé khi ma ching ta
da thuc hién mot hanh dong khién d6i phuong cam thay khé chiu”. Biém chung cua ho 1a dé
han gan méi quan hé sau khi di gay ra 16i 1am véi nguoi khac. Tomiko Kondo (2002) ciing tap
trung vao quan diém thira nhan trach nhiém ddi voi mot hanh vi, va diéu nay c6 lién quan chit
ché dén viéc sir dung céch thé hién loi xin 13i.
Sau khi tong hop va can ctr vao nhimng dinh nghia trén, nghién ctru nay dinh nghia “xin
151 14 “mot hanh vi dugc thuc hién nham nhan trach nhiém khi da gay ra mot 15i 1am, thiét hai
nao d6 va dé han gan méi quan hé voi doi phuong”.

2.2. Chikc nang ciia dién dat |oi “xin 16i”

Nghién ctru nay dé cap dén nhitng cach dién dat duoc st dung trong 16 xin 18i, nhung
nhiing céch dién dat loi xin 15i khdng chi ding lai ¢ chirc nang 1a dé “xin 16i”. Nghién ctu cia
Kashiwagi (2015) va Abe Jinro (2021) da phan loai chirc nang cua cach dién dat loi xin 15i
thanh 7 loai: “xin 161", “cam ta”, “ddng cam/hdi tiéc”, “hoi lai”, “gdy su chu y”, “thé hién lich
su tbi thiéu”, “mao dau”. Dua vao d6, nghién ctru ndy ciing phan chia chtrc nang cua viéc dién
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dat 161 xin 16i thanh 7 loai nhu trén.

Trong cac chirc nang cua viéc dién dat 16i xin 15, trong tiéng Nhat c6 mét sb chire ning
ma tiéng Viét khong c6. Vi du, trong tiéng Nhat, khi ban néi “xin 16i” (3% £ A ) khi ai d6
da lam gi d6 cho ban, d6 khong phai 13 “xin 16i” ma 1a “cam on”. Mit khéc, trong céach dién dat
xin 13i cua nguoi Viét khéng co chic nang “cam on”. Khi mudn cam on ai do, nguoi Viét
thuong dung nhing céch thé hién 1ong biét on chang han nhu “Cam on”.

Hon nita, chirc nang “ddng cam/hdi tiéc” khong ton tai trong cac cach dién dat loi xin
13i bang tiéng Nhat hoic tiéng Viét. Trong tiéng Anh, cum tir “Sorry” duge dung nhu mét cach
dién dat 1oi xin 161 dé bay to su can rat trong tinh than ciia mot nguoi vi hanh dong cua chinh
minh d3 gay ton hai cho ngudi khac, thé hién sy hbi han voi hanh dong trong qua khi cia minh,
nhung dong thoi, nd con duoc dung dé thé hién sy dong cam vai tinh trang cua dbi phuong.
Chang han nhu, khi nghe tin con thu cung cia mot ngudi ban bi qua doi, ngudi Anh ciing
thudng noi rang: “I’m so sorry to hear that” (Toi rat tiéc khi nghe tin nay™). Nguoc lai, viéc
dién dat 10i xin 15i trong tiéng Nhat va tiéng Viét 1a cach dé mong cau su tha tht véi cac 16i
lam minh d gay ra, chir khong duoc ding dé bay to sy ddng cam hay hdi tiéc.

Bén canh do, 15i xin 16i ciia nguoi Nhat con ¢6 chie ning “gay su cha y”. Vi du, khi
minh mudn goi nhan vién trong cira hang dé goi thém mon thi ngudi Nhat thuong néi: 47~
F A . Nhung 1oi xin I13i cia ngudi Viét lai khdng ¢ chie nang nay. Khi ngudi Viét mudn
tt]u hat sy chu y cua ai do, ho thuong stir dung c&ch chao hoi nhu “Em oi!” thay vi cach noi xin
[o1.

Chtic nang “thé hién lich su tdi thiéu” co thé thay trong cach dién dat xin 13i bang ca
tiéng Nhat va tiéng Viét. Nguoi Nhat thuong st dung nhiing cach dién dat 1oi xin 16i nhe [ Z
ORI A FEH A khiho khdng may va nhe vao ai do. Nguoi Viét cling thuong
dung “Xin 161 dé xin 15i.

Cac chtrc nang khac ciing duoc tim thay trong cach dién dat 10i xin 15i cua nguoi Viét,
nhung chiing it dwgc sir dung hon va thudng chi n6i vai cap trén hoac nhimg ngudi ¢6 quan hé
binh thuong. Vi du, khi mudn “hoi lai”, ngudi Viét thuong sir dung céch dién dat xin 16i nhu
“Xin 13i a, t6i khéng nghe rd 1am” véi cap trén, nhung lai sir dung cach dién dat don gian nhu
“Cai gi co?” v6i nhitng nguoi than thiét, chang han nhu thanh vién gia dinh hoac ban than.
Ngoai ra, ngudi Viét hiém khi st dung 10i xin 16i dé “mao dau” khi néi véi nhitng ngudi than
thiét. Khi nho mot ngudi ban than hozc thanh vién gia dinh diéu gi d6, ho thuong chi néi thang:
“T6i ¢6 thé muon cudn sach nay duge khong?” ma khong sir dung 1oi xin 15i 1am 16i dan mao
dau; chi dung “Xin 151, nhung t6i c6 thé muon cudn sach nay dugc khong a?” voi nhimng nguoi
cap trén hoic nhimg ngudi ¢d quan hé khdng than thiét.

Nhu dé dé cap & trén, chic ning cia cach dién dat loi xin 18i va céc tinh hudng ching
dugc sir dung s& khac nhau tiy theo ngdn ngit. Vi du, chirc nang “ddng cam/héi tiéc" co trong
céc cach dién dat 1oi xin 18i bang tiéng Anh, nhung khong cé trong tiéng Nhat va tiéng Viét.
Hon nita, trong khi cach dién dat xin 15i ciia ngudi Nhat ¢6 chirc ning “cam on” va “gay sy chd
¥, cach dién dat xin 156i cua ngudi Viét lai khdng cd chirc ning nay.

C6 thé thay, so vai tiéng Nhat, tiéng Viét cd it chirc ning thé hién Ioi xin 16i hon. Ngoai
ra, trong tiéng Viét, mot s6 chice nang dién dat 10i xin 151 d6i khi chi duoc st dung cho nhiing
dbi twong nhat dinh.
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2.3. Chién lugc xin 16i
2.3.1. Khung ly thuyét vé “chién lwoc xin 16i”

Theo Nguyén Thi Thiy Llnh (2015), tur goc do ngl dung hoc, “xin 16i” 1a mot hanh
dong ngdn ngit hudéng téi nhu cau xoa diu thé dién caa nguoi tiép nhan va cé y mubn stra lai
cho dung mot hanh vi vi pham ma nguoi xin 15i biéu 16 trach nhiém, giup tai thlet sw can bang
gitra ngudi xin 151 va nguoi tiép nhan. Ching ta sir dung 1oi xin 16i dé ¢é ging han gan méi
quan h¢ khi chung ta 1am cho nguoi khéc cam thiy khong thoai mql Ngog;u viéc sir dung chién
luge “bay to 161 Xin 10i rd rang” nhu da thay tru¢e do, con c6 nhicu chien lugc khac nhau co
the dugc su dung tuy theo tinh huong, chang han nhu “thira nhén trach nhi¢m” va “de nghi boi
thuong”. Trong nghién ctru nay, tac gia da phan loai c&c chién lugc Xin 16i nhu sau, dya trén
cac chién lugc xin 16i caa cac nghién ctru di trude nhu Ikeda (1993) va Hanari (2016):

[Bay to loi xin 13i rd rang]: Thé hién 1oi xin 16i bang nhitng cau rap khuon.

[Thtra nhan t‘réch nhi¢m]: Thira nhan trach nhiém vé hanh dong caa minh va néu rd noi
dung hoac su viéc can dua ra 16i xin 10i.

[Giai thich/bign minh]: Trinh bay xem tinh huéng ma ban dang xin 15i Xy ra nhu thé
nao va liéu ban c6 co y gay ra tinh huong d6 hay khong? Hay trinh bay ve phan 16i sai cua doi
phuong dé c6 gang thay doi tinh the.

[Dé& nghi bdi thudng]: Pua ra 10i dé nghi bu ddp ton that va thé hién thien chi xin 15i.

[Tuyén b s& khdng xay ra lan nita]: Pua ra 161 htra hen s& khong tai pham.

Mac dii céc chién lugc xin I5i & trén co thé thiy duoc trong ca tiéng Nhat va tiéng Vigt,
nhung céc tinh huong va tan suat st dung moi chién lugc khdng nhat thict phai giong nhau. Du
cho ngon ngit d6 c6 cach dien dat twong tw nhu ngdn nglt me dé nhung khong c6 nghia la cac
chién lugc twong tur s€ ¢6 hiéu qua trong cac tinh huong nhu trong ngén ngir me dé.

2.3.2. Khung ly thuyét vé “Pong tir ngir vi, biéu thirc ngir vi”

2.3.2.1. Dong tir ngir vi

Theo GS.TS.WD(*) Hru Chau (2001): “Dong tir ngir vi la nhimg dong tir ma khi phat am
ching ra cung véi biéu thuc ngtr vi (cé khi khéng can cé biéu thic ngir vi di kém) la nguoi néi
thuc hién ludn cai hanh vi 6 10i do ching biéu thi”. Vi dunhu: moi (74757°5) ,yéucdau (%
K95) ralénh (a5 a/H9)  cam (ZEiL95) khuyén (#1620 5) |, khang dinh (&
ETB)  xinlol (F5 BiENETS..)

_Tuy nhién, cac dong tir ngir vi noi trén chi hiéu lyc khi ching dugc st dung dung voi
cac dieu kién ma John Langshaw Austin (1955) da dua ra nhu sau:

- Chu ngit cua cau chaa dong tir ngi vi phai ¢ ngdi thir nhat.

- Pong tir d6 dugc dung ¢ thé chi dong va ¢ thoi hién tai.

- Thurc cua d@ong tur la thie thyc thi.

- M6t dong tir ndi nang duoc dung ¢ chirc nang ngir vi thi nhét thiét phai c6 mit caa
nguoi nghe truc tiép va khong di kem bat ki mét yéu to tinh thai nao.

Vi du:

(1). Té xin 18i cdu chuyén ngay hém qua nhé! (FEH D= FICHON T F9.7%
Oz LFT)

(2). T6i xin méi anh dén dy biza tiéc ki niém 10 nam thanh Idp cong ty.
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CHFHDFYFE LD JFEFALSN—T 7 —ICZBFFLET)
Khi dua ra cac phat ngdn trén, ngudi noi da thuc hién cac hanh vi “xin 16i”, “dé nghi”,
chu nglr ctia cau ¢ ngoi thir nhat, thé chu dong va thoi hién tai.
2.3.2.2. Biéu thirc ngir vi

Theo Nguy&n Thi Thiy Linh (2015), biéu thirc ngit vi la mot kiéu cau trdc biéu thi mot
hanh vi & 10i, 12 mot dau hiéu ngir phép - ngit nghia. Thong qua cac biéu thire ngit vi, ching ta
¢6 thé nhan biét dugc cac hanh vi ¢ 16i. Dya vao su ¢6 mat hay vang mat cia dong tir ngir vi dé
chia biéu thirc ngir vi thanh 02 loai:

(1) Biéu thuc ngir vi twdng minh: 1a nhitng biéu thirc ¢6 chira dong tir ngir vi c6 chic
nang ngir Vi.

Vi du: (3). T4 xin 16 cdu vi dd deén tré. (bicu thirc ngha vi tudng minh 6 chia dong tir
ngtr vi “xin 161”).

(2) Biéu thirc ngit vi nguyén cap: 1a nhitng biéu thire ngir vi khong chira dong tir ngit vi
6 churc nang ngir vi.

Vi du: (4). Ban co thé dén diing gio duoc khong? (biéu thirc nghia vi nguyén cip dugc
phat ra nham dat duoc muc dich cua hanh vi d€ nghi, cho du né khdng chira dong tir ngit vi nhu
“yéu cau”, “de nghi”).

N Theo Ha Thi Tuyf:t (2010), bén canh cam on, cam doan, danh cuoc, tuyén an,... hanh vi
xin 16i 1a hanh vi ¢ 161 bat bugc phai thuc hién bang biéu thac ngir vi twong minh.

3. Tong quan tinh hinh nghién ciru

Trong nhiing nghién cau vé hanh vi xin 18i lién quan dén tiéng Nhat, c6 kha nhiéu
nghién ctru true d6 da tien hanh doi chiéu hanh vi ngdn ngir cua nguoi noi tieng Nhat la tieng
me dé véi hanh vi ngdn ngir cua ngudi ban xa n6i cac ngon ngi khac. Trong s6 nay, co mot so
nghién ctu tiéu biéu nhu:

- Béi chiéu Trung - Nhat: Zheng Jiazhen (2006), Zhao Fan (2015), Li Zhunan (2018)

- Pbi chiéu Han - Nhat: Jeong Hyunji (2011)

- P6i chiéu Anh - Nhat: Asami Otani (2008)

- Pbi chiéu Viét - Nhat: Abe Jinro & L& Thi Hong Van (2021).

Trong s c&c nghién ciru di trude da tién hanh doi chiéu gitra tiéng Trung va tieng Nhat,
cd mot diém chung nQi bat la tan suat sir dung cac cach dién dat xin 16i ctua ngu’g‘yi Nhat cao hon
ngudi Trung. Trong s6 d6, Zhao Fan (2015) va Li Zhunan (2018) da phan tich vé cac tinh huong
trong gia dinh, con Zheng Jiazhen (2006) tap trung phan tich cac tinh huong vé tiep dai khach
hang va tinh huong tai noi lam viéc.

Dua vao két qua ctia cac nghién cau trén, c6 thé nhan thay mot sé diém dang cha ¥ nhu
sau:

Zhao Fan (2015) tap trung nghién ciru moi quan hé than thiét, chang han nhu trong gia
dinh (cu thé la véi me), hay gitra ban be than thiét; noi cach khac, pham vi nghién ctru gigi han
& cac mdi quan hé “bén trong” (7 F) . Ngoai viéc chi ra sy khéac biét vé dic diém ngén ng,
nghlen ctru cling dd xem xét, d6i chiéu céac yéu té dang sau su khéc biét trong hanh vi xin i tir
mdi lién hé vai su khéac biét gitra phuong ngit dia phuong va ngon ngir phd thdng tai cac khu
vuc la Tokyo - Osaka; Dai Lién va Hang Chau. Day la mot diém hay vi cho dén nay, van con
thiéu nhitng nghién ctru vé su khac biét giira cac ving nhung tac gia van chua dé cap dén ly do
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tai sao lai chon viing Tokyo va Osaka (Nhat Ban) va Dai Lién va Hang Chau (Trung Qudc). Vi
mdi ving s& ¢ nhimg dic diém ngdn ngir khac nhau nén s& khach quan hon khi giai thich Iy
do tai sao vung nay duoc chon thay vi vung khac.

Li Zhunan (2018) ciing tap trung vao nghién ctu vé cac tinh hudng & méi quan hé bén
trong (7 ) . Viéc lay nhitng doan hoi thoai trong céc bd phim truyén hinh thay vi sir dung
phuong phép dit cau hoi 1am dix liéu co diém han ché 1a s6 luong cac doan hoi thoai 6 sir dung
loi xin 161 da thu thap trén nhitng bo phim bi gigi han, dan dén viéc khong thé danh gia lidu két
qua thu dugc c6 thé duoc bao quat, day du hay khong.

Khong giéng nhu hai nghién ctru duoc dé cap 6 trén, Zheng Jiazhen (2006) chi tap trung
vao mdi quan hé bén ngoai (> k) , trong dé tap trung vao céc vi du vé mdi quan hé giita
nhan vién va khach hang, gitra cong ty va nguoi lao dong. Tuy nhién, sé luong ngudi dugc
khao sét con it va két qua thu duoc rat kho khai quét hoa.

Tuong ty nhu nghién ciru d6i chiéu hanh vi xin 16i giita tiéng Trung - tiéng Nhat, céc
nghién ctru d6i chiéu Anh - Nhat (Asami Otani, 2008), nghién ctru d6i chiéu Han - Nhat (Jeong
Hyunji, 2011), va nghién ctru d6i chiéu Viét - Nhat (Abe Jiro, L& Thi Hong Van, 2021) c6 mot
diém chung 1a tan suat ho sir dung cach dién dat 11 xin 151 (dac biét 1a nhitng cach dién dat cd
dinh) thuong xuyén hon, bat ké ngudi tiép nhan loi xin 16i 12 ai.

Dya vao két qua ciia nhitng nghién cau trén, c6 thé nhan thady mét s6 diém dang chu y:

Nghién ctru ddi chiéu gitra tiéng Anh - tiéng Nhat ciia Asami Otani (2008) da khong
phan tich cac mdi quan hé cu thé nhu bén trong (7 F) vabénngoai (~ k) , matién hanh
phan loai ra thanh cac nghién ctru dinh hudng phd quat va dinh hudéng ¢ nhan, réi chi nhin bao
quét tirng nghién ciru d6, chang han nhu lién quan dén chién luoc, hay lién quan dén nhan thic
str dung cua nguoi noi.

Nguoc lai, nghién ciru d6i chiéu gitra tiéng Han - tiéng Nhat caa Jeong Hyunji (2011)
lai tap trung vao méi quan hé giira nhimg ngudi ban dai hoc. Trong nghién cau nay, tac gia da
thu thap dix liéu bang cau hoi thdng qua hoat dong nhap vai (role play), nhung do chi ¢6 nhap
vai trong mét tinh hudng duy nhat nén béi canh khong da dang, pham vi phan tich hep va kho
c6 thé danh gia két qua mot cach tong the.

Cudi cung, nghién ctru ddi chiéu gira tiéng Viét - tiéng Nhat cua Abe Jiro va Lé Thi
Hong Van (2021) tap trung vao cac d6i twong nhur “cha me”, “ban than” va “thay giao”. Noi
cach khac, nghién ctru nay da phan tich ca méi quan hé bén ngoai va mdi quan hé bén trong.
Khéc véi cac nghién ciu khac, nghién cau nay khéng st dung phuong phap cong thac ngir
nghia (phan thanh cach biéu hién xin 13i chinh quy va khong chinh quy) ma phan tich két qua
dua trén cac chién lugc xin 15i.

Vi vy, cho dén nay, c6 rat it nghién ctru so sanh ddi chiéu cach thé hién 1oi xin 15i cua
ngudi Nhat va ngudi Viét ma chi tap trung vao mdi quan hé tinh ban. Chinh vi thé, téc gia da
quyét dinh thuc hién nghién ctu dbi chiéu chién luoc xin 15i bang tiéng Nhat va tiéng Viét, tap
trung vao mdi quan hé ban bé than thiét.

4. Cau heéi nghién ciru

Trong nghién ciru nay, tac gia sé xur li hai cau hoi nghién ctru sau day:

1. V&i mdi quan hé ban bé than thiét, tin suét st dung, tinh hudng sir dung tir “xin 15i”
trong tieng Viét va tieng Nhat nhu thé nao?

2. Véi méi quan hé ban bé than thiét, nguoi Viét va ngudi Nhat st dung chién luoc xin
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13i nhu thé nao?
5. Phwong phap nghién ciru

Nghién ctu nay s dung phuong phap khao sat qua bang hoi dang truc tuyén. Tac gia
da tién hanh khao sat “Biéu hién xin 15i trong tiéng Viét (tiéng Nhat) - tap trung vao mdi quan
hé ban be than thiét” bang hinh thirc Google Form tr ngay 15/12/2023 dén ngay 5/1/2024 véi
doi tuong la nguoi Viét Nam noi tién‘g me dé la ti€3ng Vi,ét, va nguoi Nhat Ban ndi tiéng me dé
la ticng Nhat. Ngudi Viét Nam s¢ dien khao sat bang tieng Viét, con nguoi Nhat s€ dien khao
sét bang tieng Nhat. Doi tugng khao sat véi 43% la nam gidi va 57% la ni gi(')’qi. Cu thé, ’khéo
sat da thu duoc 70 cau tra loi: 35 cau tra lo1 tir nguoi Viét (50%), nam & do tuoi tu 18 dén 30
tudi, chu yeu la tir 20 den 25 tudi (chiém 90% cau tra loi cia nguoi Viét) va 35 cau trd o1 t
ngudi Nhat (50%), nam ¢ do tudi tr 20 den 45 tudi, chu yeu la tir 20 dén 30 tudi (chiem 92%
cau tra 1o ciia nguoi Nhat). Nhu vay c6 the thay, nhitng nguoi tham gia tra 161 khao sat chu yeu
tap trung ¢ do tuoi tur 20 dén 30 tuoi.

Pé ¢6 s lieu tong quan tir nhidu d6i twong (sinh vién, nguoi di 1am,...), véi déi tuong
khao sat la nguoi Viét, tac gid da gui bang khao sat cho cac ban sinh vién thugc Truong Dai
hoc Ngoai ngtr, Bai hoc Quoc gia Ha Noi, céc’cuu sinh vién Truong DPai hoc Ngoai thuong Ha
Noi, cac hoc vién cua tac gia dang theo hoc tieng Nhat. Véi doi twong khao sat 1a ngudi Nht,
tac gia thu thap dix liéu tir cac ban sinh vién thuoc Truong Nhat ngr Meric, tir dong nghiép, ban
be cua cac sinh vién, hoc vién nguoi Vigt. Da phan, nguoi Viét tra 161 cau héi déu dang sinh
song, hoc tap, lam viéc tai Viét Nam, con ngudi Nhat thi dang sinh song, hoc tap, lam viéc tai
Nhat Ban.

Nghién ctru nay tham khao nhiing nghién ctu di trudc, d6 1a phan “tinh hudng xin 16i”
cua tac gia Tetsuo Kumatoriya (1992, tr. 30-31) va phan “déi tuong Xin 16i” ctia tac gia Tomoko
Nakata (1989, tr. 192-193) va da lya chon ra nhitng tinh thOng xin 16i dlen hinh, thudng gap
dudi day ma co the thay dugc su khac nhau gilra cach bieu hién 16i xin Ioi gitra tieng Nhat va
tieng Viét:

(Tinh hudng 1) That hira: Quén mat déi giay di nho mang.

(Tinh huéng 2) Vi pham phép tic: Tré hen 30 phdt.

(Tinh hugng 3) Lam anh huéng dén d6 so hitu cua dbi phuong: Lam v chiée coe yéu
thich.

_(Tinh huéng 4) Lam anh huong dén than thé caa d6i phuong: Lam db chiéc ghé vao
chén dan den bi thuong tich.

Khao sat dugc chia lam 2 ban: 01 ban tiéng Viét va 01 ban tiéng Nhat. Lay tinh huéng
1 lam vi du:

Tiéng Viet:

HOom qua ban da duoc mét ngudi ban than nho 1a haly mang doi giay dén, nhung hom
nay ban lai dé quén & nha. Trong trudng hop ndy, ban s& xin 15i ngudi ban d6 nhu thé nao?

Tiéng Nhat:

BEANOHMEZRE T AL ICEENTZN, SHIZIBIZENLTLE-
7o ZOHETIE., TORNZED I DITH 5 DD,

Tac gia thu thap dir ligu bang cach tao bang tong hop cau tra 1oi tur Google Docs sang
file Google Excel, tien hanh sir dung thang do danh nghia (nominal scale) dé h¢ thong hoa va
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phan loai h6a bang cach danh tha cong ma dinh danh dudi dang Vx va Jx (trong d6 V: danh
cho céu tra loi tiéng Viét; J danh cho cau tra 1oi tiéng Nhat; x 12 s6 theo thir tu thoi gian nhan
dugc cau tra 1oi), sau do, su dung ham trong bang téng hop (dua vao sb luong cac cau tra loi
dd duoc ma hoa) dé tinh ti 1¢ phan tram vé tan suét, tinh trang sir dung cac cach dién dat & tirng
chién luoc.

6. Két qua
O phan nay, tac gia s& néu khéi quét nhiing chién lugc xin 16i xuat hién trong cau tra 1oi

cta nguoi Viét va nguoi Nhat, sau do s¢€ tién hanh so sanh vé tan suat sir dung.

6.1. Nhieng chién lrec xin 16i trong nhieng cau trd 16i cia ngwoi Nhat

Bang 1

Chién lwoc “bay t6 161 xin 16i 6 rang” trong tiéng Nhat

T AFK TOHOAREN, THOA, THAR, RLIZTHDA, DobH 2 T0

hy TH—N

ThHETAL | TAHAEFA, TOWEHA, TAHAEFFANR, KBIZTHETAL, T

R HEFATLE

LAY | HLRG D £8A, BLRZVTT, FLRISVERA, KE
H HLRHY FEATLE

7L TR FFLTS T, #FLTR
Z A #O E R

C6 rat nhiéu cach dién dat 10i xin 15i trong tiéng Nhat va ¢ thé thay rang cach dién dat
duoc sir dung sé thay doi tly thudc vao ddi phuong 12 ai. Khi ching ta thém vitd 42 & cudi
cau, hay thém nhiing phé tir chi mic do nhu [RZ5) . TAMIZ) | -5 .sic
thai biéu dat cua loi xin 16i ciing s€ thay doi.

Ngoai chién luge “bay to 101 xin 16i 1o rang”, cac chién luoc xin 16i khac ciing thuong
dugc st dung. Cac con so trong ngoac don chi so6 thar tu ctia nguoi tra 1oi trong bang cau hoi.

- [Giai thich/bién minh]:

G) ZTHAREN, B LB TENTLEVEL, (1)

(T6i xin 16i. Toi xin 16i vi da trot nga quén)

6) ZHA, FHREOTLELTHR, ALITHLRZV,  (8)

(Xin 16i ban. T6i bi truot tay. That sy xin 15i ban)

(N ENTITDAR, BEAEBLTWTENRTLE-ZAT,  J20)

(Xin 15 vi t6i da dén muodn. Vi duong tic qua nén tdi bi mudn)

B) it W A TTR, REBETH FALEILTLENE L, TAFEEA

(329)
(Chac chén la ban dau 1am, t6i xin I18i do t6i bat can nén toi da 18 1am d6 cai ghé).
Q) 7T 7—2BEZxR2holz, F LRV (J31)
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(T6i xin 13i ban vi tdi khéng nghe thiy tiéng bao thuc).
- [Thtra nhan trach nhiém]:
(10) Ho> ZTHARE, MEFSTLH0EERLR o, RYITITDAR
SV, (9)
(Oi toi xin 13i, tdi trot quén khong mang giay rdi. That sy xin 15i ban).
(11) T, THA, BBBNTI0GBELET, FAE, THALRIV,
(J16)
(Xin 16i, xin 18i ban. That sy xin 13i ban vi t6i dén muon dé ban phai doi tan 30 phut).
(12) ZH A2, FEETH-oTLESR, (J35)
(Xin 13i ban. Do bt can nén t6i da lam v& mat tiéu).
(13) L2V, RORNER THREORIZELZADETC LE-, (17)
(Xin 15i ban. Do sy bat can caa toi ma toi da lam chan ban bi thuong).
- [Pé nghi boi thuong]
(14) ZTOHAREIV, REETEHSTLE-=N, BEHEREVT EREIE
TERLV,  (33)
N (Xin 15i ban. Do bat cin ma toi da 1am v, chic khong c6 cai coe twong tu nhung toi
van muon dugc dén cho ban)
(15) T, 1FAEDICTDA, BLVDOP-TL B L, (J24)
(Xin 16i, that su xin 15i ban. Toi s& mua cai mégi cho ban).
(16) Zo—A, TEHRED X, 2
(Xin 16i, toi khao ban bita com nhé).
(17) ZTH A, EBEWL 2 (I35)
(Xin 15i, ban di bénh vién khong?)
(18) RY¥ICTH A, IRREBZEFAHEIETHH S £, (J21)
(That sy xin 15i ban. T6i xin duoc chiu toan bo chi phi diéu tri cho ban)
- [Tuyén b6 s& khong xay ra lan nira]
(19) THABIWV, ENTLE-T, SBPOZELEBRARVE, 7FL T,
(J19)
(Xin 18i ban, t6i da dén muon. Tir nay tdi s& khong dén muon lan 2 nita dau).
(20) &, Hl>oTLE~Te, RpOXREDTDH, (3)
(Oi, t6i da lam v& mat tiéu. Lan sau toi s& chii y hon).
- [Chién lugc khac]
+ Quan tdm dén d6i phuong:
(L) M NATTR, FEETHRTFEZEILTLENE L, TAFEEA
(J29)
(Chac chén la ban dau 1am, t6i xin I18i do t6i bat can nén toi da 1& 1am d6 cai ghé).
(22) ZTH AR E W, BIFRER 2, (J24)
(Xin 16i ban, chan ban c6 sao khéng?)
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(23) o, THh, KERXR2EVW2ESLXS, AT 2 RYIZTDHA
72, (J3)

(Gi chét, toi xin 16i. Ban on ch? C6 dau khong? Lam nhu thé nao bay gio. Di bénh
vién nhé? That su xin 16i ban)

+ Str dung tur cam than:

) o, THh, RLK2WN2EILLI, FPEIT< 2 RKBICTDA
72, (I3)

(Gi chét, toi xin 16i. Ban on ch? C6 dau khong? Lam nhu thé nao bay gio. Di bénh
vién nhé? That su xin l6i ban)

(25) WR— T A, THA, BHLbeo7, (J12)

(Oi xong, tdi xin 13i, xin 13i ban. Tbi dd nga quén mat).

6.2. Nhitng chién lwec xin 161 trong nhieng cau trd 161 ciia nguwoi Viét
Bang 2

Chién lirge “bay t6 161 Xin 16i ré rang” trong tiéng Viét

Nhém “Xin 16i” Xin 16i, tao xin 13i, t& xin 16i nhé, t& that su xin 15i cau, xin cau tha 16i,
xin 16i cau nhiéu lam, xin 10i nhiéu

Nhom “Thong cam” | Théng cam cho té nhé, thdng cam nha

Nhom “Bo qua” Bo6 qua cho t¢ nhé, bo qua nha, xi x6a nhé, bé qua nhé may
Nhom “Ay nay” Té &y nay qua, tao ay nay ghé
Nhoém “Sorry” Sorry, sorry cau nhiéu, sorry nhé

Mic di tiéng Viét khdng cé nhiéu cau “xin 15i rd rang” nhu tiéng Nhat nhung co thé
n6i “xin 16i” khong phai 1a cach bay to 1oi xin 15i duy nhat trong tiéng Viét. Ngay ca trong céch
dién dat “xin 16i”, mic do lich su ciing khac nhau tiry thudc vao viéc ¢o sir dung chu ngir va tan
ngit hay khong. Néu chi néi “xin 18i” v6i ban bé hoic cap dudi thi khong sao, nhung chi ding
“xin 161" voi cap trén hodc ngudi khong than thiét duoc coi la bat lich su. Cac biéu thirc ngit vi
“Xin 15i + tan ngir”, “Cha ngit + xin 16i” va “Cha ngir + xin 13i + tan ngi” duoc sir dung phd
bién. Ngoai ra, ciing gidng nhu tiéng Nhat, c4c phd tir chi mirc 6 nhu “rat”, “thuc sy”, “thanh
that”,... thuong dugc dung dé ting muac do cam xdc khi xin 15i.

13

Ngoai “xin 16i”, cach dién dat xin 15i “thong cam” ciing thuong dugc sir dung. Khac Vi
nguoi Nhat, nguoi Viét, dac biét 1a giai tré, thuong co6 xu hudng st dung tir “Sorry” trong tiéng
Anh. Khi dung “Sorry”, ching ta c6 the bay to loi xin [0i mot cach nhe nhang véi nhitng nguoi
trong gia dinh hay ban bé than thiéet.

Ngoai chién luoc “bay to i xin 13i 16 rang”, cac chién lugc xin 16i sau day cling duoc
st dung:

- [Pé nghi bdi thuong]

(26) T xin 151 dé mai té mua cai khac cho nhé (V3)

(27) Cho t& xin 13i, t& da bat can dé cau bi thuong, dé t¢ mua thudc gizm dau cho
cau nhé (V4)

(28) May oi, nay tao 15 dé quén giay ciia may & nha mat roi. Huhu, tao xin 16i. May
cé gap thi mwon tam giay t dwoc khong, tro t gan day. (V8)
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(29) Xin 15i 6ng, toi khong can than, dé tdi dwa dng ra phong v té xem sao nhé
(V11)

(30) Xin 16i ban t& quén mang giay cho ban rdi, c6 gi ngay mai té dem lén dwoc
khong (V18)

- [Thtra nhan trach nhiém]

(31) OMG, Tao quén mang réi. Xin 13i may nhiéu (V20)

(32)_Té bit cau phai dei roi, xin 16i ciu, t& ding qua (V23)

(33) Rat rat xin 13i, tui nh& quén mit, c6 can gap khong dé tu tim cach mang dén
cho (V27)

(34) Sorry cau té bat can nén lam dé ghé, cau c6 sao khong? (V31)

- [Giai thich/bién minh]

(35) Tao xin 15i vi bét cin 1am v& cc, dé tao mua dén may cai khac (V4)

(36) Hjc xin 1 cau, do cd vai viée dot xuit nén té dén muon. Lan sau di choi té
khao nha (V29)

(37) Thanh that xin 13i 6ng nhiéu do tdi mét qua ngi quén (V20)

Xin 16i ban té v6 v qud, cau co bi lam sao khong (V9)

- [Tuyén bé khong xay ra lan niza]

(38) Oi chét, téi quén mang cho ba roi, 1an sau tdi sé dé v hon huhu (V35)

(39) Té xin 18i cau, td 1am v céi coc cau yéu thich nhat, té sé cha v hon, té dén cau
nhé. (V21)

- [Chién Tugc khac]

+ Quan tdm dén d6i phuong:

(40) Céu cé dau lim khong? té liy bang gac cho cau nhé. (V33)

(41) May chd lau Iim rdi ha. Tao xin 13i nha. (V6)

(42)_Chic ban gin bé véi cai céc nay 1am nhi, t& khdng biét dén cau nhu thé nao
day (V1)

+ Str dung tur cam than:

(43) Thoi xong! Tao xin 16i may nhé (V15)

Chét, tao d¢é may phai doi lau qué, tao xin 15i. (V28)

(44) Toang, t6i quén mat tiéu rdi, tdi khdng mang cho dng (V20)

(45) Oi chét, tdi quén mang cho ba rdi, 1an sau tdi s& dé y hon_huhu (V35)

+ Dua gion

(46) Hahaha, cho chét, hém truéc may ciing bit tao doi ma. (V15)

(47) Thdi ciing 13 co hdi cho may mua céi céc méi ma. (V6)

(48) May diy nhé, ti thi bat méng chan (V23)

Trong cau tra 161 cua ngudi Nhat, chién lugc “quan tam dén d,éi phuong” va “sir dung
tr cam than” c6 xuat hién nhung chién luge “hai huge” lai khéng xuat hién. Nhin vao di liéu
cau tra loi tr nguoi Viét Nam, chién lugc“hai hudc” thuong dugc st dung. “Thdi cling la co
hoi cho may mua cai coc méi ma” & mét vi du. Nguoi Nhat chac hNa'm rat khé hiéu viéc c6 nguoi
lam v& chicc coc ma chu nhan rat tran trong, thay vi ndi 11 xin 16, ho lai n6i véi ngudi bi hai
nhu vay. Ngoai ra, n6i ‘May day’ ngay ca khi nguoi kia bi thuwong cling ¢6 thé dugc coi 1a mot
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chién luoc “hai huge”. Nhu da dé cap & phan trude, Kumagai (1993) cho rang loi xin 131 duoc
dic trung boi méi quan hé chat ché Véi cac chUan muc va dao duc x4 hoi. Nhiéu ngudi Viét
Nam tin vao 161 day cua Phét giao rang “c6 nhan 4t s& ¢ qua” tiy theo viéc lam tbt hay XAU.
Viéc sir dung chién lugc “hai hude” ciing c6 thé phan anh céc chuan muc va quan diém nhin
nhan xa hoi cua Viét Nam.

‘ Duéi day 1a ban tém tat ty 18 xuét hién caa tirng cach bay to va chién luoc xin 151 duoc
de cap o trén.
Bang 3

Tan sudt st dung cach dién dat, chién lirgc xin 16i thu dwoc trong két qua khao sat cia nguoi
Viét

Bay té loi xin  Giai thich / Thira nhan Yéucaubdi  Tuyén bd khong

16i rd rang bién minh trach nhiém thuwong Xay ra lan nira

" Tinh 24% 10% 92% 33% 206

uong 1
" Tinh 51% 67% 21% 13% 0%

uong 2

Tinh 78% 28% 52% 82% 0%
huong 3
X Tinh 63% 20% 0% 44% 0%

uong 4

Bang 4

Tan sudt siz dung cach dién dat, chién lwoc xin 16i thu diroc trong két qua khao sat cia nguoi
Nhat

Bayté loixin  Giai thich/ Thira nhan Yéucaubdi  Tuyén bd khong
l6i r6 rang bién minh trach nhiém thuong Xay ra lan nira
A Tinh 849% 0% 90% 12% 1%
uong 1
Tinh 96% 8% 57% 5% 0%
huong 2
'I;Inh 99% 3% 66% 49% 0%
huong 3
Tinh 99% 20% 0% 20% 0%

hubng 4
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C6 thé d6i chiéu rd rang hon théng qua biéu dd duéi day:
Biéu db 1
Trung binh tan sudt siz dung chién lroc xin 16i ciia nguoi Viét va nguoi Nhdt (don viz %)

Ngudi Vit = Nguoi Nhat

100
90
80
70
60
50
40
30
20
10

Bay t6 16i xin 16i 1~ Giai thich/Bién ~ Thira nhn trich ~ Yéu cu boi thuong Tuyén bd khong xay
rang minh nhiém ra lan nita

Dua trén biéu dd 1, ¢d thé thdy sy khac biét vé ty 1& sir dung chién lugc “bay t6 10i xin
161 rd rang” va chién lugc “giai thich/bién minh” 13 rd rét nhét.

Vé chién lugc “bay to loi xin I8i 16 rang”, nhin vao bang 4 ta c0 thé thay, ti 1é sir dung
thip nhat ciia ngudi Nhat 12 84% o tinh hudng 1, va ti 18 str dung cao nhét 12 99% & tinh hudng
3, 4, khong c6 sy chénh léch nhiéu. Nguoc lai, & bang 3, ta thay ré su chénh léch 16n giira tan
suit str dung gitra tinh hudng 1 (24%) va tinh hudng 3 (78%), 4 (63%) cta ngudi Viét Nam.

Nhu da trinh bay & phan 2.3, hanh vi xin 16i 1a hanh vi ¢ loi bt budc phai thuc hign
bang biéu thirc ngit vi tudng minh V01 dong tur ngir vi la “xin 16i”. Thong qua s liu trén vé
chién luge “bay to loi xin 161 rd rang”, ta c6 thé thay 16 rang nguoi Nhat co xu hudng st dung
hinh thac xin 181 bang viéc str dung biéu thirc ngi vi tudng minh nhiéu hon han so véi nguoi
Viét Nam. Piéu nay ciing cho thay, ngudi Nhat rat thudng xuyén st dung chién lugc xin 13i
nay di cho 1a & tinh huéng muc d6 nhu thé nao, hay di twong xin 15i cua ho 1a ban than thiét.
Mt khéc, cd thé thay trong tiéng Viét, ty Ié sir dung cu “xin 15i rd rang” thap trong tinh hubng
mtic 6 nhe (quén khong mang dd) va cao trong tinh hudng nghiém trong (1am v& d6 cua ban,
hay 1am ban bi thwong). Nguoi Viét thuong ¢ suy nghi vi 1a ban bé than thiét nén nhiing chuyén
vun Vit nhu quén mang dd s& ¢ thé bo qua dé dang, con khi nhitng chuyén 16n hon nhu 1am
ban bi thwong méi déng dé xin 13i, néu chuyén gi ciing xin 15i thi s& mang lai cam giac xa cach,
khong than thiét. Con véi ngudoi Nhat, du c6 1a 16i cua ai, hay ¢ trong hoan canh nao, cau “xin
16i” dudng nhu 1a cau cira miéng cua ho. Tir ddy, chung ta di c6 thé thu duoc két qua ung ho
quan diém & phan dau nghién ctu nay: “Nguoi Viét thuong it xin 16i dic biét véi nhitng ngudi
c6 mdi quan hé than thiét, trong khi ngudi Nhat thi ludn xin 13i véi bat ké dbi phuong 12 ai”.

Ké tiép, khi nhin vao ty 1& st dung chién luoc “giai thich/bién minh”, giita ngudi Nhat
vangudi Viét, ching ta c6 thé thiy rang ngudoi Viét c6 xu hudng sir dung chién luoc nay thuong
xuyén hon ngudi Nhat. Dac biét, chua dén 10% ngudi Nhat st dung chién Iuoc nay trong tinh
hudng tré 30 phat, ma ngudi Viét ding tan 67%. Theo mot nghién ciru khoa hoc cua truong
Stanford, hanh vi d6 15i c6 tinh chét lay lan. Trong nghién ctru nay, ngudi chirng kién viéc mot
ai khac db 13i sai sot thi cling c6 xu huéng db 15i that bai caa minh cho nhiing nguoi hodc su
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viéc khong lién quan. N6i cach khéc, bt ky ai ciing ¢ thé 12 nan nhan va sau d6 1a tic nhan
ctia “trd choi d6 16i” nay. Ngudi Viét 1a mot trong sé do, duong nhu hanh vi d6 151 dang ‘lay
lan’ rong khép trong suy nghi cua ngudi Viét. Nguoi ta thuong noi “nguoi Viet Nam khong xin
151 ma thuong hay kiém cé”, diéu nay khong han 1a sai (Abe Jiro, 2021). Méc du ho thuong
xuy@n sir dung chién luoc “giai thich/bién minh” nhung diéu nay khong c6 nghia 1a ho khdng
str dung chién luge “bay to 16 xin 161 13 rang”. Ho ¢6 xu huéng str dung két hop cac chién lugc
xin 18i. Vi du, mot nguoi Viét c6 thé noi: “Cau oi, cho t& xin 16i. Khong may t& vo y 1am v&
mét chiéc cbc cua cau”, co su két hop giira “1oi xin 131 & rang”, “thtra nhan trach nhiém” va
“dé nghi bdi thuong™: “Cau mua né & dau? Té s& mua dén cau cai khac nhé”.

Déi vai cac chién luge xin 18i khac, sy khéc biét trong xu hudng st dung giira tiéng
Nhat va tiéng Viét khong dang cht ¥ nhu d6i véi cac chién luoc “bay to 1oi xin 15 rd rang” va
“giai thich/bién minh”. Ty I& st dung chién luoc “thira nhan trach nhiém” ¢ ca nguoi Nhat va
ngudi Viét déu cao, lan luot 1a 53% va 41%. Trong ca tiéng Nhat va tiéng Viét, chién luoc nay
hiém khi dugc sir dung riéng lé. Moi ngudi thuong két hop bay té 1oi xin 15i bang nhiéu chién
luge khac nhau nhu “T6i xin 16i, t6i quén mat”.

O chién lugc “dé nghi boi thuong”, tuy ching ta khong thay sw chénh léch qua Ion vé ti
1& trung binh tan suat sir dung (nguoi Viét 1a 43%, nguoi Nhat la 22%), nhung nhin vao ting ti
I¢ % cua tung tinh hUOng ta s& thiy nguoi Viét c6 xu huéng mudn dugc bodi thuong cho ddi
phuong cao hon nhiéu. Dac biét 1a & tinh hudng 3, ti & st dung 1én dén 82%, trong khi ngudi
Nhat chi 49%, ching to nguoi Viét chon “lam nhidu hon n6i”, lay hanh dong dé cé gang han
gan mdi quan hé hon 1a chi dung loi n6i khong.

Con & chién luoc “tuyén bd khdng xay ra 1an nita”, ca ngudi Viét 1an ngudi Nhat déu
rat it sir dung, khi trung binh chua téi 1%. Xu huéng ndy chimg té ngudi Viét va ngudi Nhat
rat it khi hira hen khi tr6t gay ra 16i cho d6i phuong, vi moi thir xay ra khong ¢6 ai doan duoc
trudc.

Tom lai, d6i chiéu xu hudng st dung chién lugc xin 13i cia nguoi Nhat va Viét Nam,
ta ¢ thé thiy nguoi Nhat thuong xuyén st dung chién luge “bay to 10i xin 18i rd rang” va “thira
nhan trach nhiém” va hai chién lugc nay tré thanh cach xin 13i chinh ciia ngudi Nhat. Mt khac,
ngudi Viét it st dung “bay to 15i xin 16i rd rang” hon ngudi Nhat, va ngoai “bay to loi xin 16
13 rang”, ho con thudng xuyén sir dung céc chién lugce khac nhu “dé nghi bdi thudng” va “giai
thich/bién minh”. Nhin vao két qua khao sét, khéng c6 su khac biét vé xu hudng st dung chién
luoc xin 16i giita cac yéu té gisi tinh, khu vuc sinh séng ciia ngudi tra 1oi, ngudi hoc tiéng Nhat
hay ngudi hoc khong phai tiéng Nhat.

7. Thao luan va két luan

Trong nghlen cuu nay, tac gia da tlen hanh so sanh ddi chiéu cach thé hlen 161 “xin 1617,
chién lugc 16i xin 15i trong tiéng Nhat va tiéng Viét tap trung phan tich vao méi quan hé ban bé
than thiét théng qua khao sét.

Pau tién, vé cau hoi nghién ctiu: “Lam rd tan sut st dung, tinh hudng sir dung tir “xin
15i” trong tiéng Nhat va tiéng Viét”, cd thé thay nguoi Nhat sir dung cach dién dat xin 11 thuong
xuyén trong tat ca cac tinh hudng di 1a véi ban bé than thiét, trong khi nguoi Viét Nam lai sir
dung céch dién dat xin 18i trong nhitng tinh huéng c6 muic d6 gay anh huéng 16n t6i dbi phuong,
con trong cé4c tinh hudng nho nhit lai thuong khéng dung nhiéu. Theo Ikeda (1993), ngudi Nhat
rat chu trong viéc ton trong thé dién cua déi phuong (dac biét 1a véi nguoi bé trén), bang cach
thtra nhan trach nhiém caa minh cung vai 1oi xin 16i 6 rang, ¢6 hiéu qua, thay vi dua ra qua
nhiéu 1oi giai thich hay bao chita.
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Nguoi Viét khéc véi ngudi Nhat, va chién luoc lich su ciia ho dugc cho 1a thay doi tiy
thudc vao ngudi ma ho tiép xtc. Néu dbi phwong 1a cép trén hay ngudi la, ho s& chi trong vao
viéc phai ton trong mat tiéu cuc cia ddi phuong. Mit khac, khi nguoi kia Ia thanh vién trong
gia dinh hoic nhimg ngudi ban than thiét, ho lai coi trong mit tich cuc caa chinh minh hon 13
ton trong mat tidu cuc cia nguoi kia. D6 ciing 13 1y do ma chung ta thiy ngudi Viét thuong
khong sir dung loi xin 16i véi nhimg nguoi than thiét.

Bén canh do6, dua vao khung ly thuyét vé “biéu thirc ngit vi” va “dong tir ngit vi”, c6 thé
rat ra két luan vé mat ngir dung hoc, d6 1a nguoi Nhat c6 xu huéng sir dung biéu thac ngit vi
tuong minh nhiéu hon han nguoi Viét.

Ngoai ra, bang cach thuc hién mét cudc khao sat bang bang cau hoi qua Google form,
tac gia da giai quyét duoc cau hoi nghién ctu thir hai: “1am rd chién lugc xin 161 ma ngudi Nhat
va nguoi Viét s dung™ Két qua 13, khac voi nhan thire chung vé kiéu xin 18i ciia nguoi Viét,
ngoal tir “xin 161 don thuan, con c6 nhiéu céach dién dat khac nhu “thong cam”, “bo qua”, “dy
ndy”, hay thuong st dung thém ca tir “sorry” trong tiéng Anh, tham chi tir nay con dugc nhiéu
ngudi, dic biét 1a gigi tré, sir dung rat nhiéu. Mac du cac cach xin 15i caa ngudi Viét khdng
phong pht bang ngudi Nhat, nhung 1d rang la trong tiéng Viét ¢6 nhiéu cach dé bay to 1oi xin
16i hon chung ta thuong nghi la chi ¢6 mai tir “xin 101” Vé chién luoc xin 16i, ngudi Nhat co
xu hudng sir dung chién lugc “bay to 16 xin 13 rd rang” va “thira nhan trach nhiém” hon nguoi
Viét. Mit khéc, chién lugc “giai thich/bién minh” va “dé nghi boi thudng” ¢6 xu huéng dugc
nguoi Viét su dung thuong xuyén hon nguoi Nhat.

Tuy nghién ctru nay da chi ra duoc su khac biét trong xu huéng st dung chién lugc xin
15i cua nguoi Viét va nguoi Nhat, nhung van con mot s6 han ché. Thir nhat, s6 luong ngudi
tham gia khao sat khong nhiéu, chi 70 nguoi (trong do chi ¢ 35 ngu’(‘)i Viét va 35 nguoi Nhat)
véi khoang tu0| phan bo rong (tur 18 - 45 tu0|) tap trung chu yéu vao lta tudi tir 18-30 thi chua
phai 12 con s6 1i tuong dé co thé dua ra két luan vé xu hudng st dung ngdn ngir ciia mot qUOc
gia. Thu hai, nghién ctu nay st dung phuong phap dét cau hoi thong qua khao sat. Nhu da dé
cap trudc do, Tanaka (2004) nhan dinh déy la phuong phap c6 thé thu thap day di mot luong
dir liu mot cach dong bo nhung 1y két qua khao sat bang viéc nguoi tham gia tra 161 vao duong
link cho sin s& lam két qua thu duoc giam di do tin cdy, do c6 thé xuat hién su khac biét trong
suy nghi khi ngudi tham gia tra loi tinh huéng bang hinh thic viét va néi. Thi ba, bdi canh tinh
hudng khao sat con han ché, chua bao quat day du dé cho ra két qua khach quan nhét vé tan
Suat, tinh trang st dung. Tht tu, nghién ciu ndy chi ding lai & viéc phan tich cach dién dat loi
xin 16i ctia “ngudi xin 16i” ma chua dé cap dén “ngudi tiép nhan loi xin 16i”

O céc nghién cau tiép theo, tac gia s& nghién ctru d6i chiéu hanh vi xin 18i caa ca “ngudi
xin 16i” va “ngudi tiép nhan loi xin 181, chi ra su khéac nhau trong cach thé hién 15i xin 15i ¢
timg do tudi, gigi tinh chi tiét.

Tai ligu tham khao
Abe, J. & L&, T. H. V. (2021). Pi chiéu cach thé hién loi xin 16i trong hai ngon ngit Viét — Nhat va ing dung
trong giang day tiéng Nhat cia nguoi Viét Nam. Tap chi Khoa hoc xa héi va Nhdn van - Truong Pai hoc

Giao duc Hokkaido, 2(71), 1-16.

Asami, O. (2008). Téng quan va cac nhiém vu nghién ctru sau nay trong nghién ctru hanh vi xin 16i - Khao sat tap
trung vao nghién ciru doi chieu gitra tieng Nhat va tiéng Anh. Tap chi Van héa ngon ngit va Giao duc

tieng Nhdt, 35, 24-43.

Dd, H. C. (2001). Pai creong ngon ngit hoc. NXB Gi4o duc.
Hoang, P. (2021). Tir dién tiéng Viét. NXB Hong Diic.



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 40, SO 2 (2024) 44

Ikeda, R. (1993). Nghién ctru doi chiéu xin I3i: Doi chiéu Nhat - Anh - Khao st tir quan diém “face”. Ngon ngit
hoc tieng Nhdt, 12, 13-21.

Jeong, H. (2011). Nghién cizu doi chiéu hanh vi xin 15i va phan ing giira tiéng Nhat va tiéng Han — Xét trén quan
diém lich sy cia Brown & Levinson. Luan van Thac si, Truong Pai hoc Ngoai ngir Tokyo.

L&, T. H. V. (2021). Céc c4ch thic xin 16i trong tiéng Vigt va tiéng Nhat - @i chiéu dua trén ly thuyét lich su cua
Brown va Levinson. Ky yeu di¢én tu Hoi thao Quoc gia Nghién cazu lién nganh vé Ngon ngez va Giang day
ngon ngé lan the: VI (tr. 533-543).

Li, Z. (2018). Hanh vi xin 16i ¢ méi quan hé gia dinh trong tiéng Nhat va tiéng Trung - Phan tich tir cac bé phim
gia dinh. Luan van Thac si, Truong Pai hoc Kagoshima.

Ngd, T. H. T. & Luu, Q. P. (2006). Hanh dong xin I3i tryc tiép va hoi dap trong hoi thoai tiéng Viét. Tap chi Ngon
ngir va doi song, 6b(327), 25-33.

Nguyén, T. D. (2006). Hanh dgng xin 16i: Mgt phan tich dung hoc - vin héa trong tiéng Viét. Ludn van Thac si,
Truong Pai hoc Khoa hoc x& hdi va Nhan vin, Pai hoc Quédc gia Ha Noi, Ha Noi.

Nguyén, T. T. L. (2015). Xin 15i va tiép nhdn loi xin 16i ciia ngwoi Viét nhin tir gée dé gidi. Luan van Thac si,
Truong Pai hoc Su pham Ha Noi.

Takuro, M. (1992). Giao tiép dé han gan maéi quan hé: Phéi hop bay té 1ong biét on va xin 161 trong tiéng Nht
hién dai. NXB Seibundo Tokyo.

Tetsuo, K. (1992). Cach tiép can tong hop trong nghién ciru d6i chiéu hanh vi ngn ngir: Lay tir “xin 16i” trong
tieng Nhat va tieng Anh [am vi du. Ngbn ngir hoc tieng Nhdt, 79, 26-39.

Tomiko, K. (2002). Nghién ciru so sanh 15i xin 1i ciia ngudi Nhat va ngudi My: Hinh thic xin 16i va muyc dich.
Tap chi X& hgi hién dai, 3, 49-63.

Tomoko, N. (1989). Xin I3i va cam on dudi hinh thic hanh vi giao tiép - D6i chiéu Nhat - Anh. Tap chi Gido duc
tieng Nhdt, 68, 191-203.

Zhao, F. (2011). Nghién ciu d@gi chiéu hanh vi xin I6i gida tiéng Nhat va tiéng Trung - Xét trén quan diém vé gia
dinh cia nguoi Trung Quoc khdng xin loi nguoi than. Luan van Thac si, Truong Dai hoc Touyou.

Zhao, F. (2012). Nghién ctru doi chiéu cach thé hién loi xin 15i gitra tiéng Nhat va tiéng Trung - T4p trung vao su
khéc biét gitra quan hé gia dinh va quan hé ban beé than thiét. Ky yéu todan van - Truong Pai hoc Toyo, 49,
98-124.

Zhao, F. (2015). Nghién cizu ngdn ngit hoc xa hgi vé hanh vi xm 16i trong tleng Nhdt va tleng Trung - Tdp trung
vao si khac biét giiza mai quan hé con nguwoi va yéu to ving mién. Luan van Tién si, Trudng Pai hoc
Toyo.

Zheng, J. (2006). Si khac biét trong hanh vi xin 13i - Ldy vi du tir ngueoi Nhdt Ban va ngieoi Trung Quoc. Luan vin
Thac si, Truong Pai hoc Hiroshima.



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 40, SO 2 (2024) 45

A CONTRASTIVE ANALYSIS OF APOLOGY STRATEGIES
IN CLOSE FRIEND RELATIONSHIP
IN VIETNAMESE AND JAPANESE
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Abstract: The act of apologizing can be said to be one of the most common human behaviors
in daily life and its linguistic expression can be observed in many different languages such as:
Vietnamese, Japanese, English, Chinese, etc. However, in reality, the ways to express apology differ
among languages due to differences in culture, customs as well as the level of relationship. This study
compared different ways to apologize in Japanese and Vietnamese, focusing mainly on close friend
relationship through an online questionnaire survey, in order to point out similarities and differences in
status, frequency of using apology strategies. The results show that, in terms of status and frequency of
use, Japanese people almost express apologies in all situations, while Viethamese people often only use
apologies in circumstances which cause serious problems and exert great influence on interlocutors.
Regarding apology strategies, Japanese people frequently use the strategies such as “expressing apology
clearly” and “admitting responsibility”; on the other hand, the strategies such as “explaining/justifying”
and “offering compensation” are used more by Vietnamese people.

Keywords: apologize, apology strategy, expressions, Viethamese, Japanese



