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(BAI 4)
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Tém tit: Tiép ndi bai 3 gidi thiéu vé chiéu qui chiéu ‘Tac dong’ (giao tiép), trinh bay cac kiéu
mo hinh giao tiép chinh yéu, tong quan va phan loai mot sé kiéu mé hinh/hé hinh/mang giao tiép lién
vin hoa (ICC) va dan toc hoc giao tiép (EC) phd dung, bai viét nay dé xuat mot mé hinh vé ngdn ngir
va vin hod trong tuong tac (Mo hinh LCI). D4y 1a mé hinh xuyén tac v6i 10 nhom thanh t6 thudc 3 loai:
thanh t6 anh hudng, thanh té tac dong va thanh t biéu hién. M6 hinh nay két hop gitra hai chidu qui
chiéu ‘Tac dong’ va ‘Biéu hién’, dong thoi goi ma cho chiéu qui chiéu ‘Cap mirc’. Mang thanh t6 cu
thé cho chiéu qui chiéu ‘Tac dong’ s& dugc trinh bay trong bai tiép sau.

Tir khod: hé qui chiéu, qui chiéu tac dong, mé hinh LCI, thanh té tac dong, thanh té anh huong,

thanh t4 biéu hién

1. Pt van dé

cung Véi y tuong khai nguon tir
nhitng nam dau cua thé ki 21 vé viéc tao
dung mot  ‘khung siéu  li  thuyét’
(metatheoretical framework) mang tinh ‘di
A vi trung’ (Asiacentric) trong nghién ctu
giao tiép lién van hoa va dya trén viéc tham
chiéu cac nguyén tic hé hinh trong siéu li
thuyét “di Phi vi trung’ (Afrocentric
metatheory) cua Asante (1987, 2007, 2014)
va triét thuyét Kawaida cua Karenga (1997,
2000) - maot triét thuyét vé cong dong Phi
chau, nhiéu nha nghién ctu (Nakayama &
Martin, 2007; Miike, 2003, 2010, 2013;
Smith, 2012; Shi-xu, 2014; Asante, 2015;...)
mong mudn tao ra mot cach nhin
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(perspective) binh dang, khong “bi toa bong’
(overshadowed) boi cac i thuyét ‘di Au vi
trung’ (Eurocentric) von dang rat pho bién
trong nghién ctu hién nay. Cach nhin nay
‘cho phép cac nén van hod cua chinh ching
ta trg thanh trung tam, chi khong phdi la
bién ngogi, trong cau chuyén cua minh, vgi
quan diém la dinh Vi chiing ta nhw la cde chi
thé va tac nhan trong cac chu canh ngon
ngiz, triét hoc-ton giéo, lich siz va tham mi
cua chinh ching ta’ (Miike, dan theo Dai &
Chen, 2017, tr. 43), nhung ‘khdng tdn céng,
cong kich hay thay thé bat ciz mgt hé hinh
nao khac bai vi nd khdng thé va khdng nén
duwoc dwa ra dé chong lai bat cit nén van hod
nao’ (Asante, 2015, tr. 11). Miike (2010) cho
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rang, 1au nay, viéc xem xét hanh vi twong tac
cua con ngudi ndi chung (hanh vi lién nhan)
¢6 xu huéng ‘di Au vi trung’ va cac 1i thuyét
theo xu hudng nay, du vo tinh hay hitu y, da
tao ra cho ching mot ‘y nghia toan cau’
(global significance), va do vay, cac phién
ban phi Tay phuong (non-Western versions)
thudng bi “tdm thuong hoa’ (trivialized). V6i
cach nhin it nhiéu twong thuan, Chang va
Chen (2015) ciing tin rang, trong nghién ctu
giao vian hoa vé giao tiép lién nhan, thay vi
chuyén chu vao h¢ hinh nhi nguyén mang
tinh gian lugc, ta nén tap trung vao xem xét
‘sy théng nhat trong da dang’ (unity in
diversity). Shi-xu (2014) khang dinh rang
khuynh huéng phan tich dién ngén n0| riéng
va nghién ctiu giao tiép ndi chung, vé co ban,
mang tinh Tay phuong (basically Western)
va ‘Di Tay vi trung’ (Westcentric). Tac gia
cling luu y vé sy Xuat hién caa mot hé hinh
méi trong nghién cau didn ngdn va giao tiép
vao dau thé ki 21: nghién ctiu dién ngdn van
hoé (Cultural Discourse Studies - CDS) véi
ba biéu hién chinh 1a (1) sy tham gia véi ti I¢
dang ké ctia cac nha nghién ctu thudc cac
nuée kém/dang phat trién, (2) y thirc vin hoa
ngay cang gia tang trong nganh hoc, va
(3) viéc phét trién cac khung nghién ciru “co
phdng nén ban dia’ (locally grounded)
nhung ‘mang ¥ thic toan cau’ (globally
minded).

Chia sé cO phé phan cac cach nhin
(perspective) va nhan thirc (awareness) trén,
chung t6i xin dwoc d& xuat mot mo hinh y
niém vé (va cho nghién cau vé) ngén ngi va
vin hoa trong twong tac (xét theo ca giao tiép
noi van hoa, giao van hoa va lién van hoa)
vé6i hi vong ching cé thé, & mot mie d6 co
¥ nghia, dap tmg duoc cac yéu cau sau:

a. NoO phdi 1a md hinh giao tiép ciia con
ngwoi (human communication)

Trude khi dat téi mot “Pai i thuyét
vé giao tiép cua con ngudi’ (Megatheory of
human communication) theo dé xuat cua
Miike (2003), thién nghi, ta nén dua ra mot
‘m6 hinh vé giao tiép ciia con ngudi’ voi tu

cach 1a mét (trong nhiéu) goi mé cho qua
trinh phat trién Ii thuyét, mot (trong nhiéu)
gia dinh cho kiém ching thuc nghiém va mot
(trong nhiéu) diém tya cho hoan thién Ii
thuyét.

Dé co duoc mot md hinh vé giao tiép
Cuia con nguoi, trudc hét, ta can phai nhan
dién duoc ban thé (essence) hay ban chit noi
tai (intrinsic nature) cua con nguoi (human
being) nodi chung. Xét theo ban thé luan,
chiing t6i cho rang con ngudi sinh ra von tién
thién mang ban chét kép (double nature) 1a
sinh thé x& hoi (social beings — N1) va sinh
thé y thac (conscious beings — N2). Cac
thuoc tinh tri nhan, cam xdc va hanh vi cua
N1 va N2 can duoc thé hién hay, chi it, goi
mao trong mo hinh nay [Vi du: N1: twong tac
(trao d6i, truyén dat, thé hién,...); N2: tu duy
(niém, thirc,...) > N1+N2: phan tich, tong
hop, khai quat hoa, so sanh, dbi chiéu (tu
niém va tha niém) - N1+N2: tao dung hé
hinh khoi nguyén (tu cach kép/double status:
tu cach ca nhan/individualship va tu cach
thanh vién/membership) va cac hé hinh phai
sinh véi cac biéu hién siéu dung hoc va biéu
dat dung hoc (Nguyén Quang, 2021b).

b. N6 phdi 1a mgt m6 hinh khdng thién vi
(unbiased)

Chlng t6i cho rang s& la cuc ki kho
khan, néu khdng muébn néi la khong thé tao
ra mot (dai/siéu) li thuyet hay, chi it, mot mé
hinh y niém vé giao tlep con nguoi sao cho
vira ‘cho phép cac nén vdn hod cua chinh
chlng ta tré thanh trung tam’ (di A vi trung),
vira khong 1am cho cac nén van hoa khac ‘trg
thanh bién ngoai’ va ‘bj tam thuwong hod’: co
‘tam’ 4t co ‘bién’, co ‘trong’ at co ‘khinh’.
Do viy, dé tao ra mot md hinh/li thuyét phd
quat va khong thién vi, thay vi xay dung mo
hinh/Ii thuyét mang tinh ‘di A (hay Au, hay
Phi) vi trung’ tir goc nhin ban thé, cach nhin
tri nhan dén phuong phap tiép can, ta nén
chuyén huéng sang phat trién md hinh/Ii
thuyét dua trén ban chét (ban chat kép) va tu
cach (tu cach kép) tién thién ctia con nguoi
noi chung, véi tiéu diém 1 tim ra cac thanh
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t6  (components), cac thuoc  tinh
(attributes),... mang tinh qui gop (inclusive)
va dong vai tro 13 nhitng miu sé chung
(common denominators) cua tuong tac con
ngudi, bat luan ho thugc vé nguon gbc van
ho& ndo. M6 hinh/Khung 1i thuyét do, khi
dugc st dung cho nghién ciru déi chiéu (giao
van hod), twong tac (lién van hod) va lién
ngdn, phai thé hién duogc tinh ‘binh dang
nhung khac biét’ (equal but different) gitra
cac ngbn ngi va van hoa dugc xét ciing nhu
khdng goi y cho nhiing phan dinh gié tri khi
nghién ctu cac hanh dong/su kién/tinh
hudng giao tiép cu thé.

c. N6 phdi la mgt mé hinh xuyén tac
(transactional)

M6 hinh y niém dugc d& xuat phai
thé hién dugc vai tro hoan dao va chi dong
ctia nguoi giao tiép: ho khdng chi don gian
la nguoi gui (sender) va nguoi nhan
(receiver), nguoi lap ma (encoder) va nguoi
giai ma (decoder), nguoi lap/gui thong diép
(message encoder/sender) va nguoi lap/gui
phan hoi (feedback encoder/sender) [md
hinh tuyén tinh va mé hinh twong tic] ma
con la ‘[...] cdc tdac nhan chu déng cua qua
trinh. Ho so hiru cdc truong kinh nghiém
gom gid tri, thdi dg, dirc tin, anh hueng tam
7, hinh thizc dién gidi... Moi thiz ho nghe va
nhin trong tuong tdac sé duoc sang loc qua
trirong kinh nghiém cua ho. Diém néi bat
cua mo hinh nay la vai tro kép cua nguoi
giao tiép’ (Nguyén Quang, 2022, tr. 5).

Dong thoi, md hinh ciing khéng chi
don thuan thé hién sw/qué trinh tuwong tac
gitta chu thé va d6i thé ma con hién thi tinh
twong két (interconnectivity), twong phu
(interdependence) va tuong tac (interaction)
giira cac thanh tb trong qué trinh giao tiép.
Trong md hinh nay, cac ‘thanh t§> khong chi
don gian 13 cac ‘yéu t§’ trong hé thong yéu
to-quan hé’/ ‘element-relationship system’
[tinh] ma con & tat ca cac thanh phan tham
du, tac dong, anh hudng, thé hién cua hé sinh
thai twrong tac von ludén dong trong vong
quay sinh-truong-dich-bién [dong]. Do do,

khong chi cac (nhém) thanh t tac dong/
components of impact (Vi du: théng s nhan
than cia ngudi giao tiép, quan hé lién nhan,
thong diép, chu canh khong-thoi,...), ma ca
cac (nhém) thanh té anh huong/components
of influence (Vi du: gian d6 van hoa, du
tudng,...) va cac (nhoém) thanh t6 biéu
hién/components of manifestation (Vi du:
dong-tinh, truc tiép-gian tiép, ruom-
Kiém,...) cling nhu tinh twong phu, tuong tac
gitta chiing phai dugc dua vao va thé hién
trong mo hinh nay.

d. N6 phdi la mgt mé hinh da nang
(multifunctional)

Tinh da ning cia mo hinh duoc dé
Xuat can dap Gmg duoc, & mot mic do co y
nghia, céc tiéu chi sau:
- M0 hinh khéng chi dong vai tro 1a mo
hinh qui trinh (process model, model
of) thé hién qué trinh van hanh cua
hanh vi trong tdc ma con phai la mo
hinh nghién cau (research model,
model for) tao thuan lgi cho viéc xem
xét cac hanh dong va su kién trong
c4c tinh hudng giao tiép cu thé.
- M0 hinh thé hién duoc sy van hanh
(model of) hay gilp xem xét sy van
hanh (model for) khdng chi cua cac
hanh vi tuong tac ngodn tir ma ca cua
cac hanh vi tuong tac phi ngoén tur
trong giao tiép lién nhan truc dién.
- M@ hinh khéng chi gitp cho quatrinh
miéu ta, dién giai, phan tich giao tiép
noi van hoa ma con tao thuan lgi cho
dién giai, I giai, d6i sanh giao van
hoa (twong dong, di biét), lién van
hoé (su ¢6 ngbn ngit-dung hoc, sy cd
dung hoc-xa hoi) va phan tich lién
ngdn (chuan, phi chuan; twong dong,
di biét).
2. M6 hinh ngén ngir & vian hoa trong
twong tac

Li do dé ching toi thiét ké va dé xuat
mo hinh xuyén tac dudi day vai ki vong, &
mot mic do co ¥ nghia, nd co thé két hop
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duoc céc loi thé cua dan toc hoc giao tiép va
dbi sanh giao van hod Ia vi trong khi *... ddn
téc hoc néi cho ching ta vé cai duy nhat, cai
NG tréi & mét nén van hod cu thé [...] thi doi
sanh giao vin hod lai n6i cho ching ta vé cai
chung, céi co thdt ¢ mét sa, hodc nhiéu, hogc
tham chi tat ca cac nén van hod cua nhan
logi’ (Ember & Ember, 2009, tr. 1). Vi cac
nghién ctu vé ngdn ngir va vin hoa trong
twong tac (languages and cultures in
interaction), du theo cach tiép can ddi chiéu/
giao van hoa (contrastive/cross-cultural
approach), twong tac/lién van hoa
(interactive/intercultural approach) hay lién
ngbn (interlanguage approach) thi tir ngir
ludn déng vai tro can cot khi thuc hién miéu
ta, didn giai, |i giai va d6i sanh & cac tiéu
diém phan tich khac nhau nhu ‘hanh dong 10i
n6éi’ (speech act), hanh dong giao tiép
(communicative act), sy kién giao tiép
(communicative event) va tinh hudng giao
tiép (communicative situation). Pay chinh la
diém manh caa dan toc hoc giao tiép vi né
‘... sur dung tur ngez, ma ter ngir thi ludn kha
1Ng Véi nhiéu hon mét trirong hop. Ta khdng
thé miéu td mét van hod cu thé (hay bdt cir
Hinh 1

diéu gi khac lién quan) ma khéng si dung
dén cac tir ngir ¢ y nghia doi Véi cac vin
hoé khac’ (Ember & Ember, 2009, tr. 2). Do
vay, viéc phét trién md hinh két hop sé& gitp
ta vira xem xét dugc cai phd quat vira tim ra
duoc cai dic thi, vira xem xét duoc cac biéu
hién siéu dung hoc vira tim ra duoc cac biéu
dat dung hoc, vira tao thuan lgi cho trinh bay
miéu ta vira giup goi mé cho dién giai, li
giai... M6 hinh nay, két hop voi mang thanh
t6 tac dong do chiing toi d& xuat, hi vong, co
thé it nhiéu gidp cho ca nghién ciu noi van
hoa va lién/giao van hoa theo hudng nhan
dién (qui_chiéu biéu hién), thu thap, phan
loai, miéu ta dir liéu xét theo cac ting muc
(qui_chiéu cdp mic) caa tirng nguon cu thé
[n6i vin hodl, rdi tién hanh ddi sanh giira cac
nguon, dién giai va li giai (qui_chiéu tac
ddng) nhitng twong dong-di biét cua céc biéu
hién/biéu dat dugc xét [giao vin hoa] ciing
nhu nhiing su ¢4 dung hoc do su bit tuong
xung (asymmetry) hay bat tuong hop
(mismatch) giira cac biéu hién/biéu dat dugc
x¢ét [lién van hoa).

M0 hinh @& xuét dugc thé hién nhu sau:

M@ hinh ngdn ngit & vin hod trong tiwong tac/LCI model (Nguyén Quang)
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Tinh xuyén tac cia mo hinh va su két
hop gitra dan toc hoc giao tiép va ddi sanh
giao van hoa dugc thé hién nhu sau:

- Cac duong vién chim (dotted
contour) bao quanh c&c (nhém) thanh t6 cho
thidy tinh tuong két (interconnectivity),
tuong phu (interdependence) va tuong tac
(interaction) gitta ching. Vi du: theo truong
kinh nghiém (field of experience) cua nguoi
giao tlep A, muc dich/ki vong cta nguoi ay
c6 thé twong phu/twong tac véi noi dung
thong diép théng qua cac thong sé nhan than,
quan hé lién nhan (quan hé va quyén luc), dé
tai tuong tac,... Noi dung thong diép co thé
tuy thudc vao trang thai (noi tai) cua nguoi
giao tiép va/hoic chu canh twong tac (ngoai
tai)... ma lya chon hinh thuc thong diép.
Hinh thac thong diép lai tuy thuoc vao chu
canh tuong tac (ngoai tai), khi chét (noi tai),
thong s6 nhan than (noi tai) cua nguoi giao
tlep, . ma vién dén phuong tién truyén tai. .
dé, cudi cung, tao ra cac luc ngdn tac khac
nhau 1€n nguoi tuong tac B. Ciing xin dugc
lwu ¥ rang cac khai niém ‘ndi tai’ va ‘ngoai
tai’ ciing chi mang tinh tuong d6i xét theo
ban chit twong phu va twong tac ciia CAC

Nguyen Quang - ¥CCC

(nhém) thanh t6 trong md hinh xuyén tac
nay.

- Céc ddi tac déu dong vai tro kép: vira
1a nguoi gui vira la nguoi nhan thong diép
[théng diép x& hoi/social message bao gom
ca thong diép ngon tu/verbal message (noi
ngon) va thong diép phi ngbn ti/nonverbal
message (can ngdn va ngoai ngon: than thé,
vat thé, méi truong)]. Tuy nhién, dé thuan
tién cho qui xét va doi sanh, ching téi xin
dugc goi dbi tac khoi xudng twong tac 1a
‘Nguoi giao tiép A’/Communicator A’ (hay
‘Chi thé’/‘Interactant’) va nguoi clng
twong tac 1a ‘Nguoi giao tiép B’/
‘Communicator B’ (hay ‘Ddi thé’/Co-
interactant”).

- Céc thanh td thudc cac nhém thanh
t6 trong moé hinh dwoc phan thanh ba loai:
“Thanh t6 tac dong’/Components of impact
(Céc thanh t6 tac dong truc tiép dén hanh vi
giao tiép), ‘Thanh t5 4anh hudng’/
Components of influence (Cac thanh té tao
anh huong dén hanh vi giao tiép) va ‘Thanh
t6 biéu hién’/Components of manifestation
(Céc thanh t nhan dién, dinh dang, dinh loai
hanh vi giao tiép). Cu thé:
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Bang 1
Pinh vi cac logi thanh t6
STT TH’\,IAHN%MT() THANH TO LOAI THANH TO
1 Giandovinhoa  Giatri Thanh té anh huong
brc tin Thanh té anh huong
Quan niém Thanh té anh huong
Thé ché chinh tri-xa hoi Thanh té anh huong
Trinh d6 van minh Thanh t6 anh huéng
Tap quan van hoa Thanh t anh huéng
Thanh té anh huong
2  Du twéng Khuén mau Thanh t anh huong
Thanh kién Thanh té anh huong
Mac cam Thanh té anh huong
" Thanh té anh huong
3 Théng s6 nhan Tudi tac Thanh t6 tac dong
than cia ngudi i tinn Thanh t tc dong
giao tiép — —
Nghé nghiép Thanh t6 tac dong
Trinh d6 hoc van Thanh té tac dong
Trinh d6 ngoai ngit/Mirc d tiép bién van hoa  Thanh té tac dong
Tinh trang hdn nhan Thanh t6 tac dong
Noi ngu cu 1au nhat Thanh t6 tac dong
Thanh t6 tac dong
4 Trang thai va Trang théi Thanh t6 tac dong
khi chat caa ) .
ngudi giao tiép Khi chat Thanh t6 tac dong
5  Muc dich va Muc dich Thanh t6 tac dong
ki vong ctia nguoi .
giao tiép Ki vong Thanh to tac dong
6  Quan hé lien nhan Quan hé chu thé-dbi thé Thanh t6 tac dong
Quyen lyc cua chu thé ddi véi ddi thé Thanh t6 tac dong
Tinh cam can biéu hién cua chu thé va d6i thé  Thanh t6 tac dong
Thai d6 can thé hién cua cha thé va dbi thé Thanh t6 tac dong
bé tai Dé tai Thanh t6 tac dong
Théng diép Noi dung thong diép Thanh t6 tac dong
Hinh thac thong diép Thanh t6 tac dong
Phuong tién truyén tai Thanh t6 tac dong
9 Chucanh Chu canh khong-thoi Thanh t6 tac dong
tuong tic Thanh t6 tac dong

Vung tac dong
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\Vung anh huong

Thanh té anh huong

10

Mang loc
giao van hoa

Hudéng vé cong dong >< Hudng vé ban than

Thanh t6 biéu hign

T6n ti >< Binh dang

Thanh t4 biéu hién

Khiém than >< Ton than

Thanh t6 biéu hign

Duy cam >< Duy li

Thanh t4 biéu hién

Chu quan >< Khach quan

Thanh t6 biéu hign

Hudng noi >< Hudng ngoai

Thanh t4 biéu hién

Lich sy duong tinh >< Lich sy &m tinh

Thanh t6 biéu hien

Ruom >< Kiém

Thanh té biéu hién

Trang trong >< Phi trang trong

Thanh t6 biéu hi¢n

Triru twong >< Cu thé

Thanh té biéu hién

Chu canh cao >< Chu canh thip

Thanh t6 biéu hi¢n

Truyc tiép >< Gién tiép

Thanh t6 biéu hi¢n

bong >< Tinh

Thanh té biéu hién

Chinh xac >< Phi chinh xac

Thanh t6 biéu hi¢n

- Trong ‘Chu canh twong tac’, mac du
0 sy phan biét gita:

a. ‘Chu canh khéng-thoi’ ¢ do hai
thanh t6 tac dong (‘Khung canh giao tiép’ va
“Thoi gian giao tiép’) cling cac thanh té tac
dong khéc [cac ‘hat’ (particles) hay ‘chat’
(akasha) tao ra ‘cai ta thay’ (the found)]
dugc coi trong

va

b. ‘“Vung tac dong’ (hay ‘Chu canh
tinh hudng”) thé hién tinh tuong phu, tuong
tac giira thanh té tac dong cung ‘Vung anh
huéng’ (hay ‘Chu canh van hod’) trong do
cac thanh to anh hudng [cac ‘song’ (waves)
hay ‘khi’ (prana) tao ra ‘cai ta cam’ (the
felt)] dugc dé cao,
nhung khong thé phu nhan duoc ring tat ca
cac thanh t6 tac dong cling déu duoc/bi
‘tham nhap’ (infiltrated), va tham chi, ‘tham
dam’ (saturated) boi cac song vin hoa cua
cac thanh t6 anh huong. Do vay, su tuong
phuy, tuong tac giira cac thanh td tac dong
(Ving tac dong) ciing chiu sy chi phéi, & cac
murc do khac nhau, baéi su twong phu, tuong
tac gitra céc thanh t anh huong (Vang anh
hudng).

- Vi la md hinh cua cac ngon ngir va

van hoa trong tuong tac véi uu tién danh cho
cac nghién cau di chiéu, tuong tac va lién
ngbn  (contrastive, interactive  and
interlanguage research), nén ching toi két
hop ca qui chiéu tac dong va qui chiéu biéu
hién. Noi cach khéc, ngoai cac thanh té tac
dong dén giao tiép (qui chiéu tac dong),
ching toi ciling dua vao yéu t6 thuoc qui
chiéu biéu hién ma ching tdi goi 1a ‘Mang
loc giao van hoa’ (Cross-cultural filter)
duoc tao dung boi cac binh dién pham tru
nham giGp nhan dién, dinh dang va dinh loai
cac biéu hién siéu dung hoc va/hoic céc biéu
dat dung hoc can phan tich/di sanh.

Cu thé, md hinh ma chiing toi dé xuét
bao gom céc nhém thanh t6 sau:

1) Gian d6 van hoa (Cultural schemata):

Gian dd vin hoa cta ngudi giao tiép
duoc hinh thanh bai céc an tang van hoa
duoc chia sé gitra cac thanh vién caa mot
cong dong ngdn ngit-vian hod, bao gom gia
tri (values), duc tin (beliefs), quan niém
(perceptions), chinh tri-xa hoi  (socio-
politics), trinh d§0 van minh (civilisation
level), tap quan van hoa (cultural practices),
théi quen ban dia (local habits), phong céach
giao tiép (communication style),... (Xem
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Nguyén Quang, 2020).

CAc an tang van hod gop phan gilp ta
dua ra dugc cac dién giai/li giai van hoa
(cultural interpretations/explanations) vé
viéc nguoi giao tiép wa chudng biéu hién
siéu dung hoc nay hon biéu hién siéu dung
hoc kia (preferences) va/hoic lua chon biéu
dat dung hoc nay chir khong phai 12 biéu dat
dung hoc kia (choices) khi xem xét céc
tuong dong-di biét trong nghién ctu giao
van hod, cac chuan va léch chuan trong
nghién ctu lién ngdn va céc su ¢é dung hoc
trong nghién ctru lién van hoa.

2) Du tudng (Pre-conceptions):

Céc ‘du tuong’ con dugc goi la cac
‘tién niém’. Néu xem xét chlng tir goc do
ngudi giao tiép, ching bao gém khudn mau/
stereotype (ca khudn mau tich cuc/positive
stereotype va khudn mau tiéu cuc/negative
stereotype), thanh kién/prejudice (ca thién
kién/favourable prejudice va dinh kién/
unfavourable prejudice), mac cam/complex
(ca mac cam ty ton/superiority complex va
mac cam ty ti/inferiority complex),... (Xem
Nguyén Quang, 2020). Néu nhin nhan du
tuong nhu cac thién vi (biases) va xem xét
ching theo cac mién trong twong tac lién
nhan thi: (1) dinh kién (dugc hiéu 1a quan
diém/cach nhin nhan vé nguoi khac ma
ngudi twong tac thira huong tir cong dong
ctia minh; ca tich cyc va tiéu cuc), thanh kién
(dwoc hiéu 14 quan diém/cach nhin nhan vé
ngudi khac do nguoi tuong tac tu Xay dung;
ca tich cuc va tiéu cuc) va mic cam thudce vé
mién xdc cam (affective domain) va do 1a
thién vi cam xuc (emotional bias); (2) khuén
mau thugc vé mién tri nhan (cognitive
domain) va d6 la thién vi nhan thtc
(cognitive bias); va (3) hanh dong phan biét
ddi xir trong twong tac thudc vé mién hanh vi
(behavioral domain) va d6 1a thién vi hanh
vi (behavioral bias).

Trong cac tuong tac lién van hoa,
‘[...], & rat nhiéu truong hop cu thé, chinh
gidn do van héa cua cde doi tac cang cac dir
twong sai lam, cing nhdc vé nguoi khdc da

tqo ra nhing dién gigi sai léch
(misinterpretation) ddn dén cdac hiéu lam
(misunderstanding) va gdy ra séc van héa
(culture shock). Do bj séc van héa, nguoi ta
s¢ co nhang hanh xur sai  léch
(misbehaviour), ddn dén giao tiép sai léch
(miscommunication) va tao ra xung dét van
héa (cultural conflict). Hdu qud tat yéu sé la
ngirng tré giao tiép’ (Nguyén Quang, 2020,
tr. 4). Do vay, viéc luu xét anh hudng cua
cac du tudng ciing giup ta c6 dugc cac dién
giai/li giai van hoa (cultural interpretations/
explanations) vé viéc vién dén mot biéu hién
siéu dung hoc va/hodc mot biéu dat dung hoc
cu thé cua nguoi giao tiép khi xem xét cac
tuong dong-di biét trong nghién ctu giao
van hoa, cac chuan va léch chUan trong
nghién ciu lién ngdn va cac su ¢b dung hoc
trong nghién cau lién van hoa.

3) Thdng s6 nhan than ciia ngudi giao tiép
(Communicators’ parameters):

C6 rat nhiéu théng s6 nhan than can
duogc luu xét. Song, cac thong sé chinh yéu,
c6 tac dong truc tiép va rd rang nhat toi hanh
vi twong tc cua ca cha thé va di thé la:

- Tudi tac (thiéu nhi, thiéu nién, thanh
nién, trung nién, 1o nién; tir ... dén
)

- Giéi tinh (nix, nam, giéi tinh tha ba);

- Nghé nghiép (thudc khoa hoc xa hoi,
khoa hoc tu nhién, ki thuéat, dich vu,
nghé thuat giai tri, hoc sinh-sinh
vién,...);

- Trinh do hoc van (tién hoc duong,
tiéu hoc, trung hoc co sé, trung hoc
phd thong, dai hoc, sau/trén dai hoc);

- Trinh do ngoai ngit/Mirc d6 tiép bién
vian hod (khong biét ngoai ngir, biét
cac ngoai ngir Au-Mi, biét cac ngoai
ngit Bong phuong; muc do: gioi,
kha, trung binh, yéu;...);

- Tinh trang hon nhan (chua co gia
dinh, da co6 gia dinh, li di, goa,...);

- Noi ngu cu lau nhét (thanh phé lén,
thi xa-thi tran, ndng thon-ddng bang,
vung ndi-vung sau-vung xa,...
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4) Trang thai va khi chit cua ngudi giao tiép
(Communicators’ mood and temperament):

Nhom nay gom co:

a. Trang thai:

~ Trang thai dwoc hicu Ia tinh trang
nhat thoi cia ndo bo hay cam xuc. N6 co thé
duoc chia thanh:

- Mé man;

- Sung sudng;

- Vuiveg;

- Binh thuong;

- Buon chan;

- Cau gian;

- Cuong nd.

. Khi chat:

Khi chat dugc nhin nhan nhu mot
khia canh cua nhédn céch (aspect of
personality) hay mot b phan cua tinh cach
(part of character). NO c6 anh huong/tac
dong dén trang thai \{a cach thirc hanh xir cia
ngudi giao tiep. Moi twong lién gita trang
thai va khi chat cé the dugc ndm na hiéu nhu
la quan hé gitra thoi tiet va khi hau.

Khi chat bao gom niam loai chinh:

- Thai hoat;

- Hoat;

- Trung tinh;

- Tram;

- Thai tram.

(on

5) Muc dich va ki vong ciia ngudi giao tiép
(Communicators’ purpose and expectation):

Nhom nay bao gom:
a. Muc dich:

Muc dich 14 cai ma nguoi giao tiép
huong téi. Vi day 1a moé hinh tuong tac gitra
cac sinh thé cd y thirc (twong tac cua con
nguoi/human interaction) nén né dugc coi la
thanh t5 quan trong nhat. Muc dich co thé 1a
cu thé hay triru twong, vat chat hay tinh than,
ngan han hay dai han,... Theo md hinh nay,
n6 dugc xem xét dua trén ‘tinh co loi’
(beneficiality) d6i véi chu thé va/hoic dbi
thé ctia hanh dong/sy kién giao tiép duoc xét
va, do vay, bao gom:

C6 lgi cho ca chu thé va dbi thé;

- C6 lgi cho chu thé va trung tinh voéi
dbi thé;

- CO6 loi cho chu thé nhung bat loi cho
dbi thé;

- Trung tinh véi ca chu thé va dbi thé;

- Trung tinh véi chu thé va c6 loi cho
dbi thé;

- Trung tinh voi cha thé nhung bét loi
cho ddi thé;

- Bat lgi cho ca chu thé va ddi thé;

- Bt lgi cho chu thé nhung ¢6 lgi cho
dbi thé;

- Bit loi cho chi thé va trung tinh voi

ddi thé.

b. Ki vong:

Ki vong 13 diéu ma nguoi giao tiép
mong muén dat duoc. Trong mdi quan hé
v6i muc dich, ki vong c6 thé duoc xét theo
mirc d6 hoan thanh muc dich dé ra:

- Hoan thanh vugt muc (cac) muc tiéu
dé ra;

- Hoan thanh day du (cac) muc tiéu dé
ra;

- Hoan thanh mot phan/mot s muc
tiéu dé ra;

- Khdng hoan thanh (cac) muc tiéu dé ra;

- Khéng ki vong.

6) Quan hé lién nhan (Interpersonal
relationships):

Quan hé lién nhan 1a nhiing két gén
mang tinh tdm li-x& hoi  (socio-
psychological), vat li-xa hoi (socio-physical)
va/hoac van hoa-xa hoi (socio-cultural) gitra
nhitg nguoi giao tiep. Nhom nay bao gom
cac thanh to sau:

a. Quan hé chu thé-dbi thé:

Ruot thit (thé hé: trén, bang,
dudi;...); )
Ho hang (noi, ngoai, do hdn nhan; thé
hé: trén, bang, dudi;...); ’

Quen biet xa hoi (than thiét, quen
than, quen so, khong quen biét;...).
b. Quyén lrc cua chu thé dbi vai ddi thé:
- Quyén luc dia vi (cao hon, ngang



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 39, SO 1 (2023) 10

bang, thip hon);

- Quyén lyc tudi tac (gia hon, dong
Ita, tré hon);

- Quyén lyc gii tinh (gidi tinh cua cha
thé va ddi thé trong xa hoi/chu canh
trong nam, trong nir hay binh dang);

- Quyén luc hoc van (cao hon, tuong
duong, thap hon);

- Quyén lyc kinh té (cao hon, ngang
bang, thip hon);

- Quyén lyc co bip (manh hon, ngang
bang, yéu hon);

- Quyén lyc danh tiéng (cao hon,
ngang bang, thap hon);

- Quyén lyc Ianh thé (thudc 1anh thd
cua chu thé, thuoc lanh thd caa doi
thé, khong thudc 1anh thé caa ai).

c. Tinh cam can biéu hién cua chu thé va
d6i thé:

- Yéu thuong;

- Than thiét;

- Than mat;

- Binh thuong;

- Ghét bo;

- Cam ghét;

- Thu han.

d. Thai do can thé hién cua chi thé va
d6i theé:

- Kinh trong;

- Ton trong;

- Coi trong;

- Trung tinh;

- Coi thuong;

- Coi khinh;

- Khinh bi.

7) Dé tai (Topic):

Dé tai dugc hiéu 1a van d& duoc dé
cap trong giao tiép. N6 c6 thé duoc phan loai
dya trén mic do an toan xét theo cac tiéu
chi/chuan muc/thdng 1& van hoa-xa hoi va,
do vay, bao gom:

- Rétan toan;

- Antoan;

- Tuong ddi an toan;
- Khéng an toan;

- Rét khdng an toan.

‘ Tuy nhién, tinh/muc d6 an toan cua
dé tai cling phu thudc vao cach nhin nhan caa
chinh nhiing nguoi tham thoai (tham chi
trong ca cac tuong tac ndi van hod).

8) Thong diép (Message):
~ Xét theo giao ti’ép truc dién song
tuyen, véi don vi nho nhat la hanh dong giao
tiép, thong diép bao gom ca thong diép kich
thich (message/stimulus) va thong di¢p phan
hoi (feedback/response), ca thong diép ngon
tu (verbal message) va thong diép phi ngon
tur (nonverbal message).
a. Noi dung thong diép (Message content):
Noi dung thong diép la cai ma nhiing
nguoi tham thoai giao tiép hay luan ban. N6
cling ham chi *... cdi ma cdac hanh dong giao
tiep hudng vao, va cdi ma y nghia dang diroC
chuyen tsi* (Saville-Troike, 2003). Khi
nghién ctru vé cac ngon ngir va van hoa trong
twong tac, thanh t6 nay cd thé duoc phan loai
theo nhiéu cach. Tuy nhién, néu xem xét né
trén co s& murc d§ quan tam cua nguoi tham
thoai, noi dung thong diép cé thé dugc chia
thanh:
- Noi dung thugc thdng 1€ xa h@i;, ﬂ
- Noi dung duoc ca chu thé va doi thé
cung quan tam; ﬂ o
- NOoi dung bi ca chu thé va doi thée
cung khong quan tam;
- NOi dung dugc chu thé quan tam
nhung lai bi doi thé khong quan tam;
- NOoi dung bi chu the khong quan tam
nhung lai dugc doi thé quan tam.
b. Hinh thirc thong diép (Message form):
Hinh thac thong diép la cac mé
(codes) dung chura ndi dung thong diép, bao
gom:
- Ma ngon tur (verbal);
- Ma phi ngdn tu (nonverbal).
¢. Phuong tién truyén tai (Medium):
Phuong tién truyén tai la cac kénh
(channels) truyén dan thong diép, bao gom:
- Kénh ngbn thanh (vocal);
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- Kénh phi ngdn thanh (nonvocal).

Cac ma va kénh nay khi két hop véi

nhau s& tao ra cac kiéu loai ‘ngdén ngir’
(languages), hay phuong tién giao tiép, khéac
nhau nhu ‘No§i ngon’ (Intralanguage), ‘Can
ngon’ (Paralanguage) va ‘Ngoai ngon’
(Extralanguage):

- Ngon tu + Ngon thanh = Noi ngbn

(Khau ngi):

e Turvung (Lexicon);

e Qui tic/Théng 1é ngit phép
(Grammar: Rules and norms);

e Qui tic/Théng 1& ngit am/am vi
(Phonetics/Phonology:  Rules
and norms);

e Qui tic/Thong 1é dung hoc
(Pragmatics: Rules and norms);

o ...

- Ngbn tir + Phi ngbn thanh - Noi
ngdn (Bat ngr):
Tt vung;
Qui tic/Théng 1& ngit phap;
Qui tic/Théng 1& ngit &m/am vi;
Qui tic/Théng 1é dung hoc;

- Phi ngbn tx + Ngon thanh - Can
ngoén:

e (Cac ddc tinh ngon thanh (Vocal
characteristics): cao d¢/ pitch,
cuong do/ volume, téc do/ rate,
pham chat ngdn thanh/ vocal
quality,...

e Cé&c loai thanh luu (Types of
vocal flow):

+ Luon-Day/Wavy-Thick;

+ Luon-Mong/Wavy-Thin;

+ Nho-To/Softer-Louder;

+ To-Nho/ Louder-Softer;

+ Séac-Day/Sharp-Thick:

+ Sac-Mong/Sharp-Thin;

+ Lién thang/Continuous rise;
+ Lién giang/Continuous fall;
+ Bet-Day/Flat-Thick;

+ Bet-Mong/Flat-Thin;

e Cac yéu t6 xen ngdn thanh
(Vocal interferences);

e Im lang/Quéang lang (Silence/
Pauses);
o ...
- Phi ngbn tr + Phi ngbn thanh ->
Ngoai ngon:
a. Ngon ngit than thé (Body language):
e Nhan giao (Eye-contact);
e Dién hién (Facial expressions);
e Dic tinh thé chit (Physical
characteristics);
e Cur chi (Gestures);
e Tu thé (Postures);
e Chuyén dong than thé (Body
movements);
e Dong cham (Touch, haptics,
tactile);
[ ]

b. Ngon ngit vat thé (Object language):
e Ao quan (Clothing);
e Trang stc/Phu kién (Jewellery/
Accessories);
e Trang diém (Make-up);
e Nudc hoa/ Huong nhan tao
(Perfume/ Artificial scents);
e Hoa (Flowers);
e Quatang (Gift);
o ...
c. Ngbn ngir moi truong (Environmental
language):
o Khung canh giao tiép (Setting);
e Khoang cach giao tiép
(Conversational distance/
Proxemics);
Thoi gian (Time/ Chronemics);
Anh sang (Lighting system);
Mau séc (Colours);
Thoi  khi (Heat/ Humidity/
Ventilation);

9) Chu canh tuong tac (Context of
interaction):

Chu canh tuong tac trong nghién ctru
lién/giao van hoa, vai c&c md hinh/hé hinh
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cuia cac tac gia khac nhau, c6 thé duoc hiéu
va thé hién theo cac cach khac nhau:

e N6 c6 thé 1a chu canh khéng gian-
thoi gian trong d6 khong gian 1a noi
hanh doéng/su kién/tinh hudng giao
tiép xay ra va thoi gian 1a luc hanh
dong/sy kién/tinh huéng giao tiép
duoc tién hanh.

e No ciing c6 thé 1a qui tu caa chu canh
noi ngdn (chu canh cua cac yéu té noi
ngén/intralinguistic factors nhu tir
trong cum tir, cum tir trong cau/phét
ngoén, cau/phat ngbébn trong vin
ban/dién ngon), chu canh can ngén
(chu canh cua cac yéu té can
ngon/paralinguistic factors bao boc
cac yéu td noi ngdn) va chu canh
ngoai ngdn (chu canh cua cac yéu to
ngoai ngodn/extralinguistic factors
bao boc céc yéu té ndi ngdn va can
ngdn, bao gom toan bd chu canh
duoc tao dung bai ngdn ngir than thé/
body language, ngdn ngir vat thé/
object language va ngdn ngir moi
truong/  environmental language
trong d6 c6 cac thanh t& khdng gian
va thoi gian).

e NOo ciing c6 thé duoc xét theo cac gia
dinh hé hinh (tir ban thé, nhan thuc,
tién dé dén phuong phap) (Xem
Nguyén Quang, 2022) duoc cbng
khai hozc ham an qui gan cho cac doi
tuong dugc xét (Ngon ngir-van hoa
A vs. Ngbn ngir-van hoa B).

Tuy nhién, trong md hinh xuyén tac
Vi cac thanh té ludn trong phu va tuong tac,
theo muong tuong cua chung toi, chu canh
tuong tac s& bao gom:

e ‘Chu canh khéng-thoi’ (Spacial-
temporal context) dugc hinh thanh
boi ‘khong gian’ va ‘thoi gian’ voi tu
cach 1a hai thanh t6 tac dong,

e ‘Vung tac dong’ (Area of impact)
dugc tao dung boi tinh tuong phu va
tuong tac gitra tit ca cac thanh té tac

dong dé tao ra chu canh tinh hudng,

e ‘Vung anh huong’ (Area of
influence) duoc tao dung bai tinh
trong phu va tuong tac giira tit ca
c4c thanh té anh huong dé tao ra chu
canh van hoa.

Cu thé, chu canh tuong tac trong mo
hinh do chuing t6i dé xuat dugc cau thanh bai:

a. Chu canh khong-thoi gom:

- Khung canh giao tiép (Setting): Trong
mo hinh cua chdng t6i, khung canh khéng
phai 1a ‘ngdén nglr moi truong’ cua ngoai
ngon. N6 dugc xét theo tinh trang trong caa
khong gian giao tiép v&i nam muc:

+ Rat trang trong;

+ Tuong ddi trang trong;
+ Binh thuong;

+ Tuong ddi thoai mai:
+ Rét thoai mai.

~ - Thoi gian giao tiép (Time availability):
Néu nhu thoi gian, véi tu cach 1a mét phan
caa ngbn ngir méi truong, duoc xem xét theo
tinh don thoi (monochronics) va da thoi
(polychronics), theo mare d6 chinh xac trong
dung thoi (punctuality), theo quan niém va
gia tri vé/cua thoi gian (perception of time/
time value),... thi, trong chu canh khong-
thoi, n6 duoc hieu la muc han dinh cua thoi
gian danh cho tuong tac, bao gom:

+ Rat thoai mai;

+ Thoai mai;

+ Twong dbi han hep;
+ Eo hep;

+ Rat eo hep.

b. Vung tac dong: Vung tac dong dugc
hinh thanh bei sy twong phu va tuong tac
gira cac (nhom) thanh t6 tac dong nhu
‘thong so nhan than cua doi tac giao tiep’,
‘trang thai va khi chat’, ‘muc dich va ki
vong’, ‘quan hé lién nhdan’ cua ho, ‘dé tai
twong tac’, ‘ngi dung-hinh thirc-phuwong tign
truyen tai thong diép’ cung ‘chu canh khong-
thoi’ dé tao ra ‘Chu canh tinh huong’
(Context of situation).
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Hinh 2
Viing tac dong (Nguyén Quang)

13

¢. Vung anh huéng: Vung anh huong
dugc hinh thanh boi sy tuong phu va twong
tac gitra cac (nhom) thanh t6 anh hudng nhu
‘gian do van hod’ va cac ‘dy tong’ cua doi
tac giao tiép cung ‘khéng gian van hoa cua
Hinh 3
vung anh hweng (Nguyén Quang)

chu cdnh twong tic’ (dugc hiéu 1a khong
gian van hoa-xa hoi/socio-cultural space ¢
d6 hanh dong/su kién/tinh hubng giao tiép
duoc xét xay ra) dé tao ra ‘Chu canh vin
hoa’ (Context of culture).
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. Toan bo chu canh tuong tac (bao
gom chu canh khéng-thoi, ving tac dong va

Hinh 4
Chu canh tiong tac (Nguyén Quang)

viing anh hudng) duoc thé hién nhu sau:

OUAN HE LIEN NHAN

PE TAT

PHUGNG TIEN TRUYEN TAT

HINH THU'C THONG PIEP PHAN

NOIDUNG THONG PIFP
PHAN HOT

PHUONG TIEN TRUYEN TAT

KHi CHATVA

TRANG THAIT

HINH THIYCTHONG PIFP  Ki(H

KHi CHATVA
TRANG THAT

NOIDUNG THONG DIEP
KICH THICH

Su tuong phu va tuong tac gitra Cac
(nhém) thanh t6 dé tao ra cac vang va sy tran
lan ctia cac ving trong chu canh tuong tac, &
cac mure do va véi cac cuong do khac nhau,
thé hién tinh dong ciia chu canh twong tac noi
riéng va md hinh xuyén tac néi chung. Ta
khong nén tinh hoa chu canh/mé hinh bang
cach tach bach, rdi dong khung ving tac

dong véi viing anh huéng va cho rang ving
tac dong la phé quét cho giao tiép con ngudi
con vung anh hudng la riéng biét cho giao
tiép & cac cong ddng ngdn ngir-van hoa khac
nhau.

10) Mang loc giao vian hoa (Cross-cultural
filter):
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Hinh 5
Mang loc giao van hod (Nguyén Quang)

OUAN HE LIEN NHAN

PE TAI

PHITONG TIFN TRUYEN TAT

HINH THI'C THONG DIEP PHAN
HO!

NOTDUNG THONG PIFP
PHAN HO1

'VUNG TAC DPONG

a0 QzZ»z2

. ’ PHIONG TIEN TRUYEN TAT
KHICHATVA
TRANG THAT

HiINH THIYCTHONG PIFP  Ki(H
THiCH

NOIDUNG THONG PIEP
kfen taicn

o
E A
N
e
L
0
c
&
1
L A
o
Vv
A
N
H
t 0
E &

Mang loc giao van hoa chinh 1a mang
qui chiéu biéu hién; do vay, né dugc hinh

thanh bai mang céac binh dién pham tru thudc .
chiéu qui chieu biéy hién. Cu thé, mang loc
giao van hoa bao gom: o

« Huéng vé cong dong >< Hudng vé

ban than (Community-orientation vs. Self- *
orientation);

e Ton ti >< Binh dang (Hierarchy vs. *
Equality),

e Khiém than >< Ton than (Self- °
abasement vs. Self-assertion);

e Duy cam >< Duy li (Sentimentality vs. *
Rationality); o

e Chu quan >< Khach quan (Subjectivity
vs. Objectivity),
e Hudéng noi >< Hudng ngoai

CHU CANH KHONG-THOT

KHICHATVA
TRANG THAT

Zp< OP™TQ

» QO

tinh  (Positive politeness vs. Negative
politeness);

Ruom >< Kiém (Redundancy vs.
Frugality);

Trang trong >< Phi trang trong
(Formality vs. Informality);

Triru twong >< Cu thé (Abstractness vs.
Concreteness);

Chu canh cao >< Chu canh thip (High
context vs. Low context);

Tryc tiép >< Gian tiép (Directness vs.
Indirectness);

bong >< Tinh (Dynamicality vs.
Staticality);

Chinh xac >< Phi chinh xac (Accuracy
vs. Inaccuracy).

Do chiu su chi phéi cua céc thanh tb

anh huong va vung anh huong cling nhu do

(Introversion vs. Extroversion), X chiu su diéu chinh cua cac thanh t4 tac dong
e Lich sy duong tinh >< Lich sy am va vung tac dong cua chu canh tuong tac ma,
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thdng qua mang loc giao van hoa, cac thong
diép kich thich va phan hoi (cac biéu dat
dung hoc) cua ngudi giao tiép duogc thé hién.
Sy twong dong-di biét giao vin hoa cua cac
biéu dat, tinh bat d6i xang/su bat twong hop
trong giao tiép lién vin hoa (dan dén cac su
c6 dung hoc) cling nhu céc biéu hi¢n chuan-
phi chuan lién ngdn thudng xuit hién & giira
cac mang loc giao van hoa. Trong nghién
ctu, mang loc nay gilp ta nhan dién, dinh
dang va phan loai cac biéu dat dung hoc cua
mot/nhirng binh dién pham tru dugc xét.

3. Két luan

M® hinh ngdn ngtr va vian hoa trong
tuong tac (LCl model) duoc ching t6i dé
Xuat dua trén (1) viéc tham khao mot s6 mo
hinh/hé hinh giao tiép lién van hoa (ICC) va
dan toc hoc giao tiép (EC) phd dung ciing
nhu (2) kinh nghiém nghién ciu c& nhan va
trao d6i hoc thuat cling cac ddng nghiép Viét
Nam va quéc té. N6 duogc thiét ké theo
hudng két hop gitra hai chiéu qui chiéu ‘Biéu
hién’ va ‘Tac dong’, ddng thoi, goi ma cho
chiéu qui chiéu ‘Cap muac’. Pay 1a mé hinh
xuyén tac thé hién tinh hoan dao va tinh chu
dong cua ca chu thé va doi thé giao tiép, ciing
nhu hién 16 tinh twong két, tuong phu va
tuong tac gitta cac (nhom) thanh té tac dong,
anh huong va biéu hién.

Mang céc thanh t6 (Grid of
components) thudc chiéu qui chiéu tac dong
cling cac van dé quan yéu s& dugc dé xuat va
luan ban chi tiét trong bai viét sau.
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A PROPOSED FRAME OF REFERENCE
FOR RESEARCH OF SAME-DIFFERENCE
IN CROSS-CULTURAL COMMUNICATION

AND PRAGMATIC FAILURE
IN INTERCULTURAL COMMUNICATION:
REFERENCE OF IMPACT (COMMUNICATION)
(ARTICLE 4)

Nguyen Quang

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Following article 3 that introduces the reference direction of ‘Impact’
(communication), presenting key types of communication model, reviewing and classifying different
ICC and EC models/paradigms/grids, this article proposes a model of/for languages and cultures in
interaction (LCI model). That is a transactional model with 10 groups of components, that fall into 3
categories (components of influence, components of impact and components of manifestation). The
model combines the two reference directions of ‘Impact’ and ‘Manifestation’ and suggests ways for the
reference direction of ‘Level’. The grid of impact components is to be presented in the next article.

Keywords: frame of reference, reference of impact, LClI model, component of impact,
component of influence, component of manifestation



