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Tom tit: Trong thoi ky dai dich Covid-19, kiém tra danh gia tryc tuyén duoc Gng dung rong
rii nhu 1a mét hinh thirc g phd tam thoi ¢é dam bao hoat dong day va hoc khong bi gian doan. Dong
thoi, nén gido duc thé gidi, trong d6 c6 gido duc Viét Nam, dang thay d6i nhanh chong theo xu hudng
chuyén d6i sé va xay dung cac md hinh gido duc ma. Trong xu thé chung d6, kiém tra danh gia truc
tuyén s& ngay cang tré nén phé bién. V&i muc dich nhin lai nhimg gi di dién ra ciing nhu ¢ co sé dé
hoach dinh cho tuong lai, nghién ctru nay dwoc thuc hién thdng qua viéc thu thap y kién danh gia cua
685 sinh vién & mot trudng dai hoc da tham gia vao cac hoat dong Kiém tra danh gia ngoai ngir truc
tuyén duogc té chuc & quy md 16p hoc va & dién rong trong hai nam 2021 va 2022. Cong cu thu thap dix
liu ctia nghién ctru 1a mot bang cau hoi vé nhirng trai nghiém cua sinh vién véi cac uu nhuoc diém caa
hoat dong kiém tra danh gia ngoai ngir truc tuyén. Két qua nghién ciru cho thay sinh vién tai truong dai
hoc nay c6 trai nghiém kha tich cuc véi cac hoat dong kiém tra danh gia ngoai ngit truc tuyén cua Nha
truong. Dac biét, dir liéu tir nghién ciru cho thdy mot sé khéc biét dang ké trong trai nghiém cua dbi
tuong sinh vién chuy@n tiéng Anh va sinh vién chuyén cac ngoai ngir khac. Cac két qua nghién ciu nay
c¢6 ¥ nghia nhit dinh véi viéc trién khai va mé rong hoat dong kiém tra danh gia ngoai ngir truc tuyén
trong tuong lai.

Tir khoa: kiém tra danh gia ngoai ngir truc tuyén, thi truc tuyén tir xa/tai nha, trai nghiém cua
sinh vién dai hoc

1. Pit van dé

Pai dich Covid-19 da c6 anh huong khong nho dén viéc thay d6i hoat dong day hoc va
Kiém tra d4nh gi4 trong giao duc ndi chung va giao duc ngoai ngit noi riéng. Hinh thirc kiém tra
danh gia ngoal nglr (KTDGNN) thong qua cac cong cy, nén tang truc tuyén ciing tir 46 ma tro
nén pho bién hon bao gid hét. Theo Isbell va Kremmel (2020), d6 1a mot sy thay doi tat yéu,
dam bao viéc hoc tap va kiém tra danh gia khong bi gian doan. Trong bdi canh do, rat nhiéu
cdng cy, nén tang truc tuyén da dugc phét trién va tham nhap vao méi trudng gido duc, tao co
hoi trai nghiém cho ca nguoi day va nguoi hoc. Tuy nhién, khéng it nhiing tran tr¢é cling dugc
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nhac téi trong qua trinh tmg dung cac cdng cu, nén tang nay vao hoat dong kiém tra danh gia
(bao goém Kiém tra dénh gia trong quy md 16p hoc va & dién rong). Do do, viéc tim hiéu quan
diém, danh gia ctia cac bén lién quan sau qua trinh trai nghiém kiém tra danh gia truc tuyén 1a
vO cling quan trong. Nghién ciru vé van dé nay khdng chi gidp gido vién ma con gidp cac nha
quan ly gido duc dua ra quyét dinh vé viéc cd thé &p dung lau dai va c6 hé thdng cac hoat dong
kiém tra danh gia truc tuyén, cc cdng cu va nén tang hd tro hay khong, dong thoi dua ra céc
ké hoach, chién luoc thyc hién phi hop véi béi canh thuc té.

Bén canh d6, cuéc Cach mang cong nghiép lan thir tu dan dén nhu cau thiét yéu vé
chuyén d6i sb véi su tich hop cua sé hda, két ndi, siéu két ndi va xu ly di liéu thdng minh trén
toan cau, va Viét Nam ciing khong thé nam ngoai 16 trinh ay. Diéu d6 c6 nghia la gido dyc noi
chung cling nhu gido duc ngoai ngir ¢ Viét Nam noi riéng cling can bat nhip véi nhu cau va yéu
cau Chuyen doi s6 trén toan thé gidi. Nhiéu chuyén gia gido duc ciing nhu cic nha quan ly nhan
dinh chuyén ddi s6 co thé gilp nang cao hiéu qua dao tao cho ngudi day va ngudi hoc trong
viéc cap nhat va truyén tai thdng tin nhanh, x6a bo rao can dija 1y, va thic day sy tu chy, tinh
linh hoat. Pay c6 thé 1a mot phan Iy do khién ning luc sb tré thanh mot yéu cau tat yéu trong
phat trién doi ngi gido vién vai nhiing nghién ciru, dé xuat thiét thuc vé khung tham chiéu mang
nang luc nay (Redecker, 2017; Nguyen & Nguyén, 2021). Trong xu thé chuyén doi sd nay,
nang luc s6 khong chi 1a yéu cau ddi véi ngudi day ma con d6i vai nguoi hoc trong viéc tiép
nhan va thuc hién hoat dong chuyén d6i sé do gido vién to chic. Pong thoi, ning luc sé cua
gi4o vién anh huong dén viéc thiét ké va thyuc hién cac hoat dong day hoc va kiém tra danh gia
cua chinh gido vién, tir d6 c6 tac dong khdng nho dén dbi tuong thu huong chinh 1a céc sinh
vién, hoc sinh tham gia vao céc hoat dong d6. Mac du tai Viét Nam, B Giao duc va Pao tao
da chinh thire ban hanh Thong tu s6 09/2021/TT-BGDDT ngay 30/3/2021 quy dinh vé quan ly
va to chirc day hoc truc tuyen trong co s¢ giao duc pho thong va co sé giéo duc thuong xuyén,
trong d6 c6 ndi dung vé KTDGNN tryuc tuyen tuy nhién, cac nghién ctru lién quan dén nguoi
thu huong cua xu thé ciing nhu quy dinh ndy van con han ché. Do d6, viéc tim hiéu trai nghiém,
danh gi4 cuia sinh vién, hoc sinh sau khi tham gia céc hoat dong KTDGNN tryc tuyén la thiét
yéu, tir d6 c6 thé ¢d nhirng nhan dinh xoay guanh yéu Ccau vé nang luc s6 ciing nhu nhirng hd
trg phi hop dé cac bén lién quan phat trién tét hon nang luc nay.

B&i canh néu trén thiic day nhém nghién ctiu thuc hién nghién ciu dat trong tm vao
trai nghiém cua nguoi hoc, cu the Ia trai nghiém cua sinh vién tai mot truong dai hoc ludn chu
dong trong viéc nam bat xu thé thaoi dai va thich ing nhanh véi yéu cau thuc té ¢ Viét Nam.

2. Lwoc sir van dé

2.1. Kiém tra danh gid ngogi ngir truec tuyén

“Déanh gid” (assessment) la qué trinh thu thap thong tin, minh chung mot cach hé thdng
vé van dé quan tam, két qua caa qua trinh nay c6 thé 1a diém sb hodc nhiing 1oi md ta, nhan xét
(Bachman, 2004). Theo do, “danh gia ngoai ngir” (language assessment) la qua trinh thu thap
thong tin, minh chiing mot cach hé thdng vé cac khia canh trong ning lyc sir dung ngoai ngi
ctia ngudi duge danh gia. Brown (2004) nhan manh “danh gia” 1a mot qua trinh lién tuc, dudi
nhiéu hinh thirc khac nhau, ¢6 thé dugc thyc hién mot cach vo tinh hay chu dinh dé thu thap
thong tin vé nang luc cia ngudi hoc. Ciing theo Brown (2004), “kiém tra” (test) 1a mot hlnh
thirc dé danh gia. Tuy nhién, Bachman va Palmer (2010) lai dua quan diém rang ca “danh gia”
(assessment) va “kiém tra” (test) déu duoc hiéu 1a céng cu dé thu thap thdng tin, minh chung
vé ning luc ciia ngudi hoc, tir 6 c6 thé dwa ra cac nhan dinh (evaluation) vé nhitng khia canh
nang luc hoac bac nang Iuc ma ngudoi hoc dang c¢6. Bén canh do, cac nha nghién ciru va cac hoc
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gia dua ra nhiéu cach phan loai cac hoat dong danh gia: danh gia qua trinh va danh gia két qua
(Carr, 2011; McMillian, 2014), danh gia dua trén chuong trinh hoc va danh gia khong phu thudc
chuong trinh hoc (Carr, 2011), hay danh gia trén dién rong va danh gia trong 16p hoc (McMillan,
2014).

Cho dén nay, dinh nghia cac thudt ngir “danh gia” (assessment), “kiém tra” (test), va
“nhan dinh” (evaluation) van chwa hoan toan duoc thdng nhit bai cac nha nghién cau va hoc
gia trong cac nghién cau khac nhau. Trong nghién ctru nay, cum tir “kiém tra danh gia ngoai
ngit” duoc st dung dé chi cac hoat dong kiém tra va danh gia ngoai ngir dwoc sir dung & trudng
dai hoc c6 sinh vién tham gia nghién ctu. Cu thé, cac hoat dong kiém tra dénh gia dwoc thuc
hién ¢ ddy bao gdm cac ki thi dugc td chuc trén dién rong (vi du: ki thi danh gia chuin dau ra)
va céc hoat dong kiém tra danh gia trong 16p hoc (vi du: bai kiém tra gitra ki, bai kiém tra cudi
Ki, bai tap 16n, v.v.).

“Kiém tra danh gia ngoai ngir truc tuyén” vé ban chét van 1a cac hoat dong kiém tra va
danh gia dugc thyc hién dé thu thap thong tin, minh ching vé nang luc ngoai ngir cia nguoi
tham gia vao qua trinh kiém tra danh gia, tir 46 dua ra cic nhan dinh vé mét hozc nhiéu khia
canh trong nang lyc cua ho. Diéu dang noi 1a cac hoat dong cia KTDGNN truc tuyén duoc
thuc hién véi su hd trg cua két ndi internet va cac cong cu va nén tang ky thuat sé nhu méy
tinh, phan mém, tng dung, hoic cac website. Diéu nay khién viéc gap mat truc tiép tai cing
mot dia diém cua bén t6 chic thi hodc nguoi Kiém tra ddnh gia va ngudi duoc kiém tra danh
gia co thé giam bt va tham chi giam téi mac thi sinh khong can phai tap trung ¢ cac dia diém
thi ma hoan toan c6 thé lam bai thi truc tuyén tir xa. Trong tdm nghién ciru nay la trai nghiém
cua sinh vién vé cac hoat dong kiém tra danh gia ngoai ngit duoc thuc hién véi sy hd tro cua
cac cOng cu va nén tang truc tuyén trong giai doan 2021-2022. Do day 1a giai doan Viét Nam
bi anh hudng boi dai dich Covid-19, rat nhiéu hoat dong KTPGNN truc tuyén cho phép thi
sinh 1am bai tir xa, tai nha, hoan toan khong phai tap trung tai mot dija diém (thuong la tai
truong). Tuy vay, thuc té giai doan ndy van c6 nhiing hoat dong KTDGNN truc tuyén duoc
trién khai voi su gap mat truc tiép gitra don vi to chuc thi hodc nguoi danh gia va thi sinh tai
cling mot dia diém (thuong 14 tai truong, vi du: gido vién cho sinh vién lam bai kiém tra truc
tuyén ¢ trén 16p). Ca hai dang hoat dong nay déu thuéc pham vi KTDGNN truc tuyén trong
nghién ctru hién tai.

2.2. Thudn lgi va khé khdn ciia Kiém tra danh gid ngogi ngi triec tuyén

Trong nhitng nam gan day, dudi anh huéng caa dai dich Covid-19, nhiéu hoc gia va nha
nghién ciru ngay cang quan tim hon dén Kiém tra danh gia truc tuyén dudi goc nhin cua nhiéu
bén véi nhitng vai trd khac nhau. Mot sé nghién ciru tap trung tim hiéu quan diém cua giéo vién
va/hoic ciia hoc sinh, sinh vién vé hoat dong kiém tra danh gia truc tuyén (vi du: Abeywickrama
& Thasneeem, 2022; Chung & Choi, 2021; Ghanbari & Nowroozi, 2021; Shraim, 2019). Mét
s6 khac tap trung danh gia cong cu truc tuyén hodc mot hoat dong kiém tra danh gia cu thé (vi
du: Forrester, 2020; Kucherova & Ushakova, 2022; Ockey & cong su 2021; Purpura & cong
su, 2021). Mat khac, trong s6 nhitng cong trinh trude ddy, cé nhitng cong trinh 1am vé kiém tra
danh gia truc tuyén trong gi4o duc néi chung (vi du: Abeywickrama & Thasneeem, 2022; Li &
cong sy, 2021; Shraim, 2019) va mot s khac tap trung hon vao kiém tra danh gia ngdn
ngr/ngoai ngit (Vi du: Chung & Choi, 2021; Ghanbari & Nowroozi, 2021; Ockey, 2021). Nhung
tuu chung lai, cac nghién ctru déu chi ra nhitng thuan loi va kho khan, hay wu nhugc diém cua
kiém tra danh gia tryc tuyén, nhat 12 tir nhitng bai thi duoc trién khai trong thoi ky dai dich voi
y&u cau gian cach xa hoi.

Tuy nhién, can luu y rang hinh thic kiém tra danh gia tryc tuyén ciing da duoc nghién
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ciu tur truge thoi ky Covid-19. Cac vu nhuoc diém cua hinh thice thi nay trude d6 ciing da duoc
ban luan boi mot sé tac gia nhu: Baleni (2015), Dreher & cong su (2011), va Gehringer &
Peddycord 11 (2013). Ngoai ra, do vai trd 16n caa cac thiét bi, nén tang ky thuat sb, dic biét 1a
may tinh, kiém tra danh gia truc tuyén chia sé rat nhiéu diém chung véi hoat dong kiém tra
danh gia trén may, mot hinh thic kiém tra danh gia ciing sir dung may tinh nhung c6 thé khong
c6 su gop mat caa két ndéi mang internet. Thuan loi va khé khan cua hinh thac thi trén may tir
lau ciing da duoc quan tm bdi mét s hoc gia nhu Bjérnsson (2008) va Jeong (2014).

R6 rang, vai nhirng nén tang va sy lién quan vé lich st phat trién nay, nghién ctu vé uu
nhuge diém cia KTDGNN truc tuyén khong thé bo qua nhimg cong trinh di trudce trong linh
vuc giao duc noi chung hay nhirng cong trinh trude d6 vé hinh thte thi trén may néi riéng. Bang
1 va Bang 2 da tong hop nhimg wu nhuge diém c6 lién quan va &p dung duoc véi hinh thic
KTDGNN truc tuyén dugc nhic téi trong cac nghién cau trude day.

C6 thé thay, phan vu diém (Bang 1) c6 thé chia thanh cac nhom lién quan dén muc do
hai long cua nguoi tham gia, sy phu hgp véi muc dich sir dung, va tinh nang cta céng cu truc
tuyén. Trong d6, hai wu diém dugc dé cap tdi trong nhiéu nghién ciu 1a mic do hai 1ong cua
hoc sinh/sinh vién khi tham gia cac hoat dong kiém tra danh gia truc tuyén va sy hitu ich cua
cdng cu truc tuyén gidp cho viéc nhan xét/phan hoi/tra két qua kiém tra dién ra mot cach nhanh
chéng va thuan lgi. Vi du vé uu diém vé nhan xét/phan hdi/tra diém nhanh chéng, véi mot sé
phan mém, ngudi 1am bai cé thé s& nhan dugc phan hoi ho da tra o1 ding hay sai sau tirng cau
hoi, hoic ho c6 thé duoc bao diém ngay sau khi hoan thanh mot phan thi hoic toan bo bai thi
va di kém la nhitng m6 ta nang lyc twong ang voi mic diém tong va diém thanh phan ma ho da
dat dwoc. Mot sé phan mém ciing cho phép gido vién hodc nguoi danh gia gui lai cho hoc
sinh/sinh vién nhitng phan hoi chi tiét ngay trén nén tang truc tuyén ma khong can cho téi
nhitng budi 1&n 16p truc tiép. Ng0a1 ra, cac uu diém khac nhu su thuan tién trong thao tac lam
bai hay su tiét kiém thoi gian va chi phi danh cho hoat dong Kiém tra danh gia truc tuyén ciing
nhan duoc sy dong thuan ciia mot s6 nghién ciu. Tuong tw, nhugc diém cua kiém tra danh gia
ngoai ngir tir c4c goc nhin (Bang 2) ciing lién quan dén cam xuc cia ngudi tham gia va sy han
ché trong viéc sir dung cdng cu truc tuyén. Dién hinh 1a cam giac cing thang khi mot minh ngdi
lam bai kiém tra tai nha va/hoic trugc may tinh va su gian doan do thiét bi hoac duong truyén
gay ra. Bén canh cac nhuogc diém lién quan dén viéc stir dung may tinh va/hozc hé thdng quan
ly truc tuyén khi kiém tra, c6 nghién ctru con chi ra nhuoc diém vé khdi lugng cong viéc va
trach nhiém nhét la cua gi4o vién hodc nguoi danh gia khi phai chuyén doi va thiét ké lai cac
hoat dong Kiém tra danh gia tir truc tiép thanh truc tuyén. Ngoai ra, do nhiéu thao tac coi thi,
giam sat, lam va nop bai dugc thyc hién trén may tinh va thong qua cac phan mém nén mot
diém bat lgi nita 1a hinh thic thi tryc tuyén cling doi hoi ki nang cong nghé théng tin ciia nhiing
ngudi tham gia hoat dong kiém tra danh gia truc tuyén.

Bang 1
Uu diém lién quan téi kiém tra danh gic ngoai ngi tryc tuyén
Uu diém Cong trinh nghién ciru
Hoc sinh/sinh vién hai long. Alsadoon (2017); Bjornsson (2008); Chung

& Choi (2021); Dermo (2009); Huda & céng
su (2020); Kucherova & Ushakova (2022);
Nguyén & Nguyén (2022)

Phu hop cho cac hoat dong kiém tra danh gia qua trinh, Chung & Choi (2021); Jeong (2014); Shraim
thuong xuyén. (2019)
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Uu diém

Cong trinh nghién ciru

Viéc phan hoi/tra két qua cho hoat dong thuan loi hon
khi thuc hién truc tuyen.

C6 thé dao trat ty cau hoi/cau tra loi 1am giam thiéu
viéc gian lan cua hoc sinh/sinh vién.

C4c thao tac lam bai trén may tinh (vi du: viét va chinh
stra bai, v.v.) dugc thuc hién thuan tién, dé dang.

Giup tiét kiém thoi gian va tién bac.

Than thién véi mdi truong do khong phat sinh cac hoat
dong lién quan dén in an, di lai.

Alsadoon (2017); Dermo (2009); Dreher va
cong su (2011); Huda va cong su (2020);
Kucherova & Ushakova (2022); Nguyén &
Nguyén (2022); Nguyén & cong su (2022);
Shraim (2019)

Kucherova & Ushakova (2022); Shraim
(2019)

Ceka & O’Green (2019); Kim & cong su
(2018); Nguyén & cong su (2022)

Baleni (2015); Dreher & cong su (2011);
Gehringer & Peddycord 111 (2013); Nguyén &
Nguyén (2022); Nguyén & cong su (2022);
Bjornsson (2008); Jeong (2014)

Nguyén & cong su (2022)

Bang 2

Nhurge diém lién quan téi kiém tra danh gid ngoai ngir tryec tuyén

Nhuwoc diém

Céng trinh nghién cau

CO thé gay cang thang hon bai kiém tra truyén thong khi
ngdi 1am bai trudc may tinh/ngdi mot minh.

C6 thé bi gian doan do duong truyén, thiét bi.

Doi hoi hoc sinh/sinh vién ¢6 ki nang cong ngh¢ thong
tin phu hop.

Hoc sinh/sinh vién c6 thé gian lan trong qué trinh 1am
bai truc tuyen.

C6 thé khién hoc sinh/sinh vién khong cé co hdi nghi lai
khi h¢ thong khong cho quay lai cau hoi trudc.

Co thé gay bat lgi cho ki niang Nghe hiéu khi gap van dé
vai &m thanh.

C6 thé gay bat lgi cho ki ning Poc hiéu khi nhin vin
ban trén man hinh.

Tang khi lwong céng viéc va trach nhiém cho ngudi
tham gia.

Dermo  (2009); Kucherova & Ushakova
(2022); Kundu & Bej (2021); Nguyen &
Nguyén (2022); Shraim (2019)

Ockey (2021); Huda & céng su (2020)
Kucherova & Ushakova (2022); Kundu &
Bej (2021); Nguyén & cong su (2022)

Kundu & Bej (2021); Nguyén & cong su
(2022)

Huda & cong su (2020) Isbell & Kremmel
(2020); Li & cong su (2021)

Kucherova & Ushakova (2022)
Nguyén & Nguyén (2022)
Nguyén & Nguyén (2022); Nguyén & cong

su (2022)
Chung & Choi (2021)

Luoc str van dé cho thdy mac di di co cac nghién ctiru tim hiéu vé quan diém hay trai
nghiém cua céac bén lién quan véi nhitng thuan loi va bat loi cua kiém tra danh gia truc tuyén,
nhung phan 16n cac nghién ciu thuéc pham vi gido duc néi chung va thuc hién & nude ngoai.
Nghién cuu hién tai trugc hét c6 dong gop moi khi huong t6i tép trung nghién ctru linh vuc
Kiém tra danh gia ngoai ngir trong bdi canh thyc té & mot truong dai hoc dio tao ngoai ngir &
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Viét Nam. Tai day, sinh vién cha yéu dugc phan chia dao tao theo cac chuyén nganh ngoai ngix
khac nhau véi cac chuong trinh hoc ngoai ngir ciing rat khac nhau. Vé hoat dong kiém tra danh
gia truc tuyén, trir Ky thi xac dinh chuan dau ra dugc té chie dong bo cho da sb sinh vién cac
khoa trong trudng, cac bai kiém tra trong qué trinh hoc ciing nhu cac ky thi gitra ky va cudi ky
do céc gi4o vién va cac khoa phu trach. Piéu nay c6 nghia 14 sinh vién & cac khoa sé& c6 thé c6
cac trai nghiém khac nhau vé hoat dong KTDGNN tryc tuyén. Do dé, nghién ctru thém vé su
khéc biét gitra cac nhom 1a can thiét dé 1am rd hon chi tiét cua buc tranh vé KTDGNN truc
tuyén tai Nha truong cing nhu dong gop su da dang cho cac cdng trinh thudc linh vuc nay. Bén
canh do, trong trudng dai hoc duoc nghién ctu, sinh vién chuyén nganh tiéng Anh chiém mot
phan dang ké, vi vay thong tin thém vé nhém sinh vién nay sé& c6 ¥ nghia v6i Nha truong. Ngoai
ra, do s lugng sinh vién khi xét riéng cu thé timng ngoai ngir khéc tiéng Anh thuong khong cao
hay chua chiém phan 16n, nhét Ia trong nghién ctru nay, va dé thuan tién hon cho viéc phan tich,
nhom tac gia gop sinh vién cac ngoai ngir khac thanh mot nhdém va so sénh vai nhom sinh vién
chuyén nganh tiéng Anh. N6i ngan gon, nghién ctru ndy nham tra loi cac cau hoi sau:

a. Sinh vién c6 tan suit trai nghiém nhu thé ndo véi cac uu nhuge diém caa hoat dong
Kiém tra danh gia ngoai ngir truc tuyén giai doan 2021-2022?

b. Tan suat trai nghiém cac wu nhuoc diém cua hoat dong kiém tra danh gia ngoai ngir
truc tuyén khac nhau nhu thé ndo giira sinh vién chuyén nganh tiéng Anh va cac ngoai ngit
khac?

3. Phwong phap nghién ciru

3.1. Péi trong nghién ciru

Tong cong co 685 sinh vién mot trudng dai hoc dao tao cac chuyén nganh ngoai ngix da
tham gia nghién ctu, véi do tudi trung binh khoang 20,29 (SD = 2,04). Trong d6, hai nhém
sinh vién chuyén nganh tiéng Anh va chuyén cac ngoai ngir khac chiém phan Ion (18,98% la
sinh vién chuyén nganh tiéng Anh va 69,05% sinh vién chuyén céc ngoai ngit khac). S6 sinh
vién con lai thuéc cac nhém sinh vién hoc ngoai ngir tha hai (3,80%), sinh vién bang kép
(6,29%), hoc vién hé vira hoc vira lam (0,73%) va hoc vién sau dai hoc (1,175). Ti I&¢ nam/ni
cua céc sinh vién tham gia nghién ctru c6 su chénh Iéch lon véi 91,09% la nir, 7,45% nam, va
1,46% khoéng mudn néu cu thé gidi tinh. Ti 1é nay phan nao phan anh thuc té khi trudng dai hoc
dugc nghién cau c6 tong sb sinh vién cac chuyén ngoai ngir khéc tiéng Anh chiém s luong
d6ng nhat, xép sau dé 1a nhom chuyén nganh tiéng Anh. Ngoai ra, véi dac thd mot trudng dai
hoc chuyén ngoai ngit, s6 lwgng nam sinh vién ciia nha truong ciing rat thap.

Vé mirc d6 quen thugc véi may tinh, hau nhu tit ca (~90%) sinh vién tham gia khao sét
x&c nhan thuong xuyén st dung may tinh trong cudc song hang ngay. Xét vai hai nhém thanh
phan déng nhat, kiém dinh Mann-Whitney cho thiy khdng c6 su khac biét dang ké trong danh
gia vé tan suat sir dung may tinh gitra sinh vién chuy@n nganh tiéng Anh va cac ngoai ngir khac
(Mann-Whitney U = 29218,0, p > 0,05).

3.2. Bdng hoi

Thong tin vé hoat dong KTDGNN truc tuyén duogc t6 chic & mot trudng dai hoc trong
hai nam 2021-2022 duoc thu thap thdng qua mot bang hoi gom 59 cau chia 1am ba phan chinh.
Phan mot gdm bon cau hoi vé thdng tin ca nhan. Phan hai gom 20 cau hei vé thong tin chung
vé céach thuc trién khai mot sé budc quan trong trong hoat dong KTDGNN truc tuyén cua Nha
truong ma sinh vién da tham gia. Cu thé hon, phan nay hoi vé muc dich cac ky thi co ap dung
hinh thite KTPGNN truc tuyén (tuyén sinh, gitra/cudi ky, hay chuan dau ra), cac phan mém
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thudng duoc sir dung, va yéu cau vé cach thuc thiét 1ap thiét bi, 1am bai, va nop bai cua thi sinh.
Phan nay chu yéu duoc xay dung dua trén kinh nghiém thyuc té ciia nhém nghién ctu véi tu
cach 1a nhirng ngudi tham gia trién khai, to chire cac bai thi ngoai ngir truc tuyén (tir xa/tai nha)
cua Nha truong. Phan thir ba tap trung tim hiéu tan suat trai nghiém cua sinh vién véi cac uu
nhuogc diém cua hoat dong KTDGNN truc tuyén t6 chirc trong Nha trudng véi 15 cau hoi vé
wu diém, 15 cau hoi vé nhuoc diém va 5 cau hoi cudi cling yéu cau sinh vién dua ra nhitng danh
gia téng quan vé cac hoat dong KTDGNN truc tuyén. Noi dung phan nay ciia bang khao sat
duoc thiét ké dua trén viéc két hop va diéu chinh tu liéu tir cac cong trinh ban vé wu nhugc
diém cua hinh thirc KTDGNN tryc tuyén (tong hop ¢ Bang 1 va 2), trong d6 cac cong trinh cua
Baleni (2015), Dreher & cong su (2011), Gehringer & Peddycord (2013), Isbell & Kremmel
(2020), Li & cong su (2021), va Ockey (2021) la ngudn tham khao chii yéu. Pa s6 cac cau hoi
trong bang hoi ¢ dang Likert voi thang danh gia bbn muc tuong (ng Vi tan suat trai nghiém tur
khong bao gid, hiém khi, thinh thoang, toi thuong xuyén. V¢i 5 cau hoi cu0| cung vé danh gia
chung, thang bén bac tuong tng voi mac do dong y (tir rat dong v toi rat khong dong ¥) duoc
st dung. Ngoai ra, véi muc dich giam bét han ché caa viéc chi sir dung bang hoi véi cac cau
hoi dong nhu trén, bang hoi cling ¢6 hai cau hoi ma dé sinh vién cé thé cung cap thém thong
tin chi tiét hoac bo sung thém cac wu nhuroc diém khac ma ho ting trai nghiém. Toan bo bang
hoi duoc 1am thir, didu chinh va ra soét ki ludng bai cac thanh vién nhém nghién ctu trude khi
dugc chinh thic sir dung. Di liéu cho thay cac cau hoi vé trai nghiém va danh gia ctia sinh vién
0 dang thang Likert c¢6 d¢ tin cdy Cronbach alpha dat muc cao (0,851).

3.3. Thu thdp va phéan tich da ligu

Bang khao sat duoc xay dung va gui toi sinh vién qua nén tang truc tuyén. Cac hudng
dan cling nhu ndi dung khao sat duoc dién dat rd rang bang tiéng Viét, ngdn ngit me dé ctia cac
sinh vién. Di liéu thu thap dugc vé thong tin ca nhan, trai nghiém ciing nhu danh gia chung ctia
sinh vién vé hoat dong KTDGNN truc tuyén trudc hét dugc phan tich bang thong ké mé ta. Cac
phan hdi cho hai cau hoi mé ciing duoc tdng hop, phan loai theo nhom céc uu nhuge diém roi
phan tich, lién hé vai két qua cua céc cau hoi dong. Tiép theo, dua vao dir liéu tir cac cau hoi
thang Likert vé tan sut trai nghiém cua sinh vién, thong ké suy luan véi kiém dinh khac biét
dugc 4p dung dé ddi sanh trai nghiém va danh gia cta hai nhom d6i tuong dong nhat 1a sinh
vién chuyén nganh tiéng Anh va cac ngoai ngit khac. Nhu di trinh bay trude do, tai don vi duoc
nghién cau, sinh vién cac chuyén nganh ngoai ngir khéc nhau vén da luon trai nghiém céc
chuong trinh hoc khéc biét ciing nhu rat ¢6 kha niang co nhiing trai nghiém khac nhau vai hoat
dong KTPGNN duoc van hanh bai cac khoa khac nhau. Nghién ciru vé su khéc biét giira cac
nhom 14 can thiét dé 1am rd hon chi tiét cia bic tranh vé KTDGNN tryc tuyén. Trong béi canh
cu thé cua truong dai hoc, sinh vién chuyén nganh tiéng Anh chiém mot phan dang ke, vi vay,
thong tin thém vé nhom sinh vién nay s& c6 ¥ nghia vai Nha trueong. Ngoai ra, do s6 luong sinh
vién khi xét riéng cu thé tirng nganh ngoai ngir khac 1a khéng cao, nhat la trong nghién ctu nay,
va dé thuan tién hon cho viéc phan tich, nhém tac gia gop sinh vién cac ngoai ngir khéc thanh
mot nhém va so sanh véi nhém sinh vién chuyén nganh tiéng Anh. Vé mit phuong phap, day
la mot han ché caa nghién ctu, tuy vay, cac két qua nghién ctru van mang lai nhitng thong tin
¢6 ¥ nghia nht dinh.

Nghién ctru nay st dung kiém dinh Mann -Whitney U do dix liéu & dang thir bac (ordinal
data) nhu d3 trinh bay ¢ trén (thang Likert). Kiém dinh nay cho phép phét hién su khac biét
dang ké vé thdng ké giira hai nhom (gia tri d6 ¥ nghia thong ké p < 0,05) ké ca khi dit liéu
khong c6 gia thiét phan bd chuan va mau hai nhdm khong c6 sy can bang vé sé luong (Field,
2009). C4 thé thay viéc ap dung kiém dinh Mann-Whitney U ciing s& gop phan giam di han ché
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cuia Viéc so sénh gitra hai nhom khong dong déu vé sé lugng nhu trong nghién ciru nay.
4. Két qua nghién ciu

4.1. Théng tin chung vé cac ki thi/kiém tra ngogi ngi# truc tuyén nim 2021-2022

Trong nam 2021-2022, phan 16n cac sinh vién tham gia khao sat déu da trai nghiém hinh
thire KTDGNN truc tuyén cho nhiéu muc dich khac nhau, trong d6 c6 céc ky thi quan trong.
Cu thé, 75,85% sinh vién d trai nghiém hinh thic thi truc tuyén vai bai thi xac dinh chuan dau
ra, 65,99% sinh vién cd trai nghiém thi giira ky truc tuyén, va 76,06% sinh vién tung thi cudi
ky truc tuyén. Trong céc ki thi nay, hau hét sinh vién (~98%) déu thudng xuyén trai nghiém
phan mém coi/hoi thi 12 Zoom; mot sb khac trai nghiém cac phan mém khac nhu Microsoft
Teams, Skype, hay Google Meet. Cac phan mém coi/ hoi thi khac rat it khi duoc sir dung trong
cac ky thi sinh vién da tham gia. Trong khi d6, ung dung thuong xuyén dung dé thu bai thi da
dang dang hon, pho bién nhat la Google Forms (~87,45%), xép sau 1a Zoom (~44%), Email
(~24%), roi toi Zalo/phan mém twong tu, va c4c phan mém khéac nhu Microsoft Forms, cac hé
théng quan 1y hoc tap (LMS).

Vé quy dinh voi camera giam sat, gan 80% sinh vién tham gia nghién ctru thuong xuyén
ding mot camera trén thiét bi 1am bai dat huéng chinh dién, trong khi d6, hon 30% sinh vién
xé&c nhan thudng dugc yéu cau dung hai camera giam sat (voi mot thiét bj dat chinh dién va mot
thiét bi dat vuéng goc). Vi bai thi Nghe, hai phan ba sinh vién thudng xuyén trai nghiém viéc
nghe tryc tiép trén hé théng va hon 40% thuong xuyén tham gia cac ky thi ma thi sinh dugc
phép tai file nghe v&. Voi bai thi Viét, khoang ba phan tu sinh vién thudng xuyén danh may
truc tiép vao hé thong bai thi tryc tuyén, mot phan ba thuong xuyén déanh may trén nén tang
khéc va gt lai file. Hinh thic nop anh chup bai viét tay du it pho bién hon nhitng ciing dugc
bao cao thuong xuyén ap dung bai khoang 20% sinh vién tham gia khao sét.

C6 thé thay nhiéu phuong an, cach thirc khac nhau d duoc trién khai trong qua trinh t6
chuc cac hoat dong KTDGNN tric tuyén trong thoi gian anh huong bai dai dich. Phan tiép theo
cuia bai viét s& 1am 16 hon vé trai nghiém cua sinh vién vai nhimg wu nhuogc diém cua hinh thic
thi nay.

4.2. Trai nghiém ciia sinh vién véi wu nhwoc diém ciia KTPGNN truc tuyén

4.2.1. Trai nghiém véi wu diém

Céc théng tin thu thap dugc tir bang hoi gitp lam r6 trai nghiém cua sinh vién véi cac
uu diem cua KTDGNN truc tuyen sau khi tham gia cac ky thi/ kiém tra thuc te ciia Nha truong.
Trudc hét 1a wu dieém ve qua trinh lam bai.
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Hinh 1

Trdi nghiém Véi wu diém vé qué trinh 1am bai (N = 685)

Khi dugc cho phép, t6i c6 thé xem két qua va d4p 4n ngay 55.91% 32.85% 9.20%
sau khi két thuc bai thi.
, , 59.27% 36.06% 4.38%
Han cheé viéc t6i bi chép bai mdt cach khong mong muon.
bam bdo tinh tvong tac giita thi sinh va giam khao trong 59.85% 33.28% 6.28%
bai thi No6i truc tuyén qua Zoom/Google Meeting/Skype.
, R 68.76% 26.13% 4.09%
Noi dung bai viet dugc danh may rd rang, dé nhin.
) L 60.88% 29.49%  7.30%
Viét va chinh stra bai Viet dé dang, thuan tién.
Khi dugc phép tai file Nghe vé, viée nghe cac ngit liéu bai 61.90% 20.78%  6.42%
thi Nghe dién ra thong suot.
Nghe céc ngit liéu bai thi Nghe 10 rang va thuan tién hon 65.99% 27.59% 5.26%
v&i may tinh (va thiét bi di kém).
Tranh dugc nham 13n khi chpyén cu tra 16i tric nghiém 59.85% 32.41% 6.42%
sang phiéu tra 10i.
Thao tac lwa chon, thay dbi cu tra 11 bai thi tric nghiém 70.22% 26.72% 2.48%

thuén tién, tiét kiém thoi gian.
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Thudng xuyén Thinh thoang Hiém khi Khéng bao gio

Nhin chung, khi tham gia céc ky thi/kiém tra truc tuyén tir xa/tai nha, da s (hon 50%
t6i khoang 70%) sinh vién thudng xuyén trai nghiém nhimg wu diém ma hinh thic KTDPGNN
nay mang lai trong qué trinh 1am bai (Hinh 1). Cu thé, vai 70,22% sinh vién bao cao thudng
xuyén trai nghiém va 26,72% sinh vién thinh thoang trai nghiém, wu diém néi troi nhat Ia viéc
c6 thé thyc hién thao tac lva chon, thay ddi cau tra 1oi d6i véi céc bai thi tric nghiém mot cach
thuan tién va tiét kiém thoi gian. Tiép theo, khoang hai phan ba sinh vién thudng xuyén nhan
thdy hinh thire KTDGNN truc tuyén gidp noi dung bai viét cua ho ludn r rang, dé nhin hon do
dugc danh may va viéc nghe céc dit liéu bai thi Nghe cling rd rang, thuan tién hon véi may tinh
va céc thiét bi di kém nhu tai nghe. Trai nghiém cac vu diém ndy & tan suat thip hon, & mic
thinh thoang, duoc x4c nhan bai hon mot phan tu sinh vién. Bén canh d6, hon mét nira ngudi
tham gia nghién ciru (khoang 55-62%) ciing thira nhan thuang xuyén trai nghiém nhiéu vu diém
khac nhu viéc nghe céc dir lidu bai thi Nghe dién ra thdng sudt néu dugc phép tai file nghe vé,
viét va chinh sira bai viét dé dang thuan tién, tranh duoc nham 1an khi chuyén cau tra loi tric
nghiém sang phiéu tra 10i, van dam bao tuong tac v&i giam khao trong thi n6i, han ché viéc bi
chép bai mot cach khdng mong mubn, va khi dugc phép ¢ thé xem két qua va dap an ngay sau
khi két thic bai thi. Vi tan suét thap hon, khoang 29-36% sinh vién trai nghiém cac vu diém
nay ¢ muc thinh thoang.

Ngoai cac cau hoi yéu cau danh gia theo thang Likert trong bang hoi, cu hoi mé ciing
ghi nhan c6 6 nguoi tham gia da viét phan hdi vé nhimg wu diém cua hinh thire KTDGNN tryc
tuyén trong khia canh lién quan toi qué trinh 1am bai thi.

Cu thé hon, ¢6 hai sinh vién da d& cap ti wu diém ma ho d trai nghiém véi bai thi Nghe
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truc tuyén. Mot sinh vién cho rang thi truc tuyén dam bao céng bang vé chit lwong am thanh
bai Nghe. M6t sinh vién khac giai thich rang khi 1am bai truc tuyén tir xa, tai nha, khong gian
yén tinh nén c6 thé 1am bai thi Nghe tét hon. C6 thé thiy nhitng phan hoi nay gép phan khang
dinh thém céac két qua lién quan toi wu diém véi bai thi Nghe da duoc trinh bay & trén véi phan
danh gia thang Likert.

Bén canh d6, mot sb sinh vién tham gia nghién ciru ciing bd sung thém nhiing wu diém
ho di trai qua nhung chua dugc dé cap trong bang hoi. Cu thé, mot ngudi tham gia di néu rang
hinh thuec thi truc tuyén giup “dam bao thoi gian thu, nop bai, ghi nhan lich st nop bai cua tirng
thi sinh c6ng bang, minh bach.” Thuc té cho thiy viéc thu bai lan luot tirng thi sinh & hinh thire
thi truc tiép s& kho dam bao tuyét ddi viéc tat ca cac thi sinh dirng 1am bai mot cach dong bo,
trong khi d6, hinh thirc thi truc tuyén cé nhiéu kha nang hd tro dam bao tinh déng bo nay.

Ngoai viéc 1am va nop bai, wu diém vé khia canh tinh than, tam Iy va sic tap trung ciing
dugc bd sung boi bén sinh vién. Mot sinh vién viét “t6i c6 thém thoi gian ¢ nha thu gidn va
chuan bi mot tinh than tot dé 1am bai thi”. Hai sinh vién khac chia sé ho cam thiy bét cing
thang hon véi cac bai thi truc tuyén. Mot trong hai sinh vién nay giai thich vi khdng c6 cam
giac bi giam thi lién tuc giam sat d6i mat hozc lién tuc nhin vao bai thi nén sinh vién nay cam
thay thoai mai hon. Hon nita, mot sinh vién khac da tiét 16 hinh thtic thi nay gitp tranh duoc sy
sao nhing dén tir bén ngoai. Nhiing diéu ké trén co I8 12 lgi thé d6i véi nhimg nguoi tham gia
ky thi truc tuyén co thé chu dong sap xép mot khong gian yén tinh, thoai mai (tai nha hoic noi
khac) dé 1am bai thi.

C6 thé thay hinh thie KTDGNN tryuc tuyén da mang lai c4c trai nghiém khé tich cuc
cho sinh vién trong qua trinh 1am bai vai dic th nhanh, d& dang, thuan tién, va chinh xac. Phan
I6m cac wu diém nay ciing da dugc néu ra trong cac nghién ciru trude d6 (Bang 1). Bén canh do,
két qua ciing cho thay mét s6 uu diém khac tir goc nhin cua sinh vién qua cac trai nghiém thuyc
té c6 thé dugc b sung thém vao danh muc cac vu diém cia KTDGNN truc tuyén nhu viéc co
thé han ché bi chép bai mot cach khong mong muén, wu thé vé sy dong bo cua hé thong trong
khau nop/thu bai, va véi mot sb sinh vién 12 tam Iy thoai mai va tap trung hon.

So v&i ru diém vé qué trinh 1am bai, cac ky thi/ kiém tra ngoai ngit truc tuyén con mang
lai cho cac sinh vién nhirng trai nghiém tich cuc mét cach thuong xuyén hon trén phuong dién
t6 chuc thi.

Theo két qua khao sét, phan 1on sinh vién déu thudng xuyén trai nghiém cac uu diém
ciia KTPGNN truc tuyén vé to chic thi (Hinh 2). Cu thé, hai wu diém duoc trai nghiém thuong
xuyén nhiéu nhét (khoang ba phan tur) 1a KTDGNN tryc tuyén than thién vai méi truong do
khong phét sinh cac hoat dong lién quan dén in an, di lai va su tiét kiém thoi gian, chi phi, cong
sirc cua don vi to chirc thi do khdng phat sinh yéu cau Ién trong cong tac chuan bi nhu co so
vat chat, tai liéu thi. Cac uu diém nhu tiét kiém thoi gian, chi phi, cong suc caa thi sinh va linh
hoat V& dia diém - thoi gian thi cling déu duoc hon 65% céc thi sinh cong nhan qua trai nghiém
thuc té thuong xuyén. Vi s6 sinh vién con lai, phan Ion ciing da tung thinh thoang trai nghiém
cac uu diém keé trén vé to chuc thi caa hinh thirc KTDGNN truc tuyén.
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Hinh 2
Trdi nghiém Véi weru diém vé té chire thi (N = 685)

Than thién v6i moi truong do khong phat sinh cac hoat 75.77% 21.75%
dong lién quan tdi in an, di lai, ....
o o ) ) 72.70% 22.63%
Tiét kiém thoi gian, chi phi, cong stc cua cac thi sinh.
Tiét kiém thoi gian, chi phi, cong sirc tb chuc thi do khong 75.18% 22 48%
phat sinh yéu cau 16n trong cong tac chudn bi nhu co s0..
5 . 73.72% 22.63%
Linh hoat vé dia diém thi.
65.55% 27.30%

Linh hoat vé thoi gian thi.
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Thuong xuyén Thinh thoang Hiém khi Khong bao gio

Véi cau hoi ma, ¢6 5 sinh vién dua ra phan hoi vé loi thé cia KTPGNN tryc tuyén trong
khau t chic thi. Tuy nhién, cac phan hdi nay chi yéu khang dinh lai cac wu diém vé to chirc
thi d néu trong bang hoi ¢o lién quan toi viéc tiét kiém thoi gian, chi phi va cong sic cua ca
phia don vi t6 chirc thi cling nhu phia thi sinh. Trong s d6, c6 ba nguoi tham gia viét thém giai
thich rang trong thoi gian dai dich, da vé qué hoc truc tuyén nén hinh thuc thi truc tuyén gitp
ho tranh dugc viéc phai mat thoi gian va cong sic di chuyén xa tir qué dén truong va mot nguoi
khéc noi rang trong thoi ky dai dich, chi phi di lai ting cao nén hinh thite KTDGNN truc tuyén
tré nén hiru dung vai ho.

Ngoai ra, trong sé 5 sinh vién trén, c6 mot sinh vién dé cap tgi viéc thi truc tuyén tir xa
gitip ngan chan bénh dich lay lan va mot sinh vién khac bd sung rang hinh thirc thi nay da tao
diéu kién gidp nhiing thi sinh nhiém Covid khong bé 1§ nhitng ky thi quan trong. Thyc chét,
day chinh 1a mot trong nhiing 1y do nén tang ban dau ciia cac ky thi truc tuyén thoi ky dai dich.

C6 thé thay nhitng két qua mang tinh chit trong ddng va b sung cua phan cau hoi dong
va cau hoi mé trong bang hoi gop phan khang dinh nhitng loi thé cua hinh thic thi truc tuyén
da dugc dé cap trong cac nghién ciu trude day (Bang 1).

4.2.2. Trai nghiém véi nhwge diém

Céc kho khan thi sinh gap phai khi thao tac 1am bai Ia van d& ma gido vién va nguoi
quan ly quan ngai nhat khi t6 chic cac ky thi/ kiém tra tryc tuyén. Qua trai nghiém thyc té,
khoang mot nira sé sinh vién tham gia nghién ciru bao co thuong xuyén gap phai cac van dé
thao tac, s6 con lai chi dirng & mic thinh thoang, mat - hai lan hoac khdng bao gio (Hinh 3).

Trong s6 cac van dé ma sinh vién gap phai trong thuc té, moi mat do nhin man hinh céc
thiét bi dién tur au 12 van dé phd bién nhat (gan 60% sinh vién thuong xuyén gap van dé nay,
28% thinh thoang). Phé bién tiép theo 1a cac van dé nhu mat tap trung, xir ly thdng tin cham
hon, nhat 1a d6i véi cac vin ban dai va bat tién khi phai lién tuc cuon chuot Ien xudng véi nén
tang khdng cho phép giao dién ngir liéu - cau hoi song song (hon mot nira s6 sinh vién thuong
Xuyén trai nghiém, gan 30% thinh thoang). Déy ciing 1a c4c van dé duoc néu ra trong céc nghién
Clru trude ddy (Bang 2). Déi voi bai thi/ kiém tra ki ning Noi, mot van dé duoc cho 1a s& ¢d kha
nang xay ra nhat I sinh vién nham Ian thdng tin phong thi, ban thi, ca thi thi tren thuc té lai
khong qué phé bién, chi 20,44% sinh vién tham gia khao sat thudng xuyén gap van dé nay trong
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khi c6 t6i 38,39% thi sinh chwa bao gid gap phai van dé nay trong cac ky thi/ kiém tra ho tham
gia.
Hinh 3

Trdi nghiém véi cac van dé vé thao tac 1am bai (N = 685)

Toi da timg nhim 14n thong tin phong thi, ban thi, ca =~ 20.44%  19.12% = 22.04% 38.39%
thi.
T6i da cam thay kho khan khi khong thé ghi chi, danh 53.28% 29.49%  11.09%

déu vao dé thi.

Téi thay bét tién khi phai lién tuc cuén chudt 1én xudng

v6i nén tang khong cho phép giao dién ngir lidu-cau hoi 54.16% 28.47%  13.14%
song song.
Toi da bi mat tp trung, xir ly thong tin chdm hon, nhat 56.06% 29.78%  10.36%

la v&i cac van ban dai.

Tbi dd bi moi mét do nhin man hinh céc thiét bi dién tir 58.25% 28.03% 9.78%
lau.

0% 20% 40% 60% 80% 100%
Thuong xuyén Thinh thoang Pi timg, khoang 1-2 1in Khong bao gio

Vé cau hoi ma, d co 23 nguoi chia sé viéc gap phai cac van dé lién quan ti khau lam
va nop bai thi. Trong do6, cd gan mot nira 1a khang dinh hoic giai thich cho nhimng nhuoc diém
d3 néu trong bang hoi. Cy thé hon, mét sinh vién néi da cam thdy mét moi vi nhin may tinh 1au
va 7 sinh vién noi rang da bi mat tap trung khi 1am bai thi ngoai ngir truc tuyén. Tuy nhién, Ii
do maét tap trung khong phai dén tir viéc phai xir ly thdng tin trén may ma la do giam thi phai
thuong xuyén nhac nho céac thi sinh dam bao tuan tha quy ché, nhat 1a viéc dit camera dung
yéu cau, hodc do nhiéu thi sinh thic mic, do phong thi bi 6n vi mot sé ky thi yéu cau bat ca
micro dé giam sat hodc do mai truong tai gia khong yén tinh.

Bén canh d6, van dé giao dién va hién thi d¢ thi duoc dé cap lai va giai thich thém bai
ba sinh vién. Trong d6, mot phan hoi ké lai rang giao dién trén may tinh khong bao quat dwoc
nhiéu cau hoi nén cam thay bt tién trong viéc doc dé thi. Tuong ty, mot sinh vién khac ciling
nhéc lai viéc cam thay bat tién khi phai cudn I&n cudn xudng khi xem dé thi va khé ghi cha.
Sinh vién nay ciing chia sé rang tirng gap phai dé thi Poc va Nghe dai lai thém chit nho nén
cam thay bat loi véi hinh thuc thi truc tuyén. Mot sinh vién khac ciing néi rang ting gap phai
“anh chuyp bai khoa nhin khéng rd cha.”

Ngoai ra, hon mét nira s6 sinh vién trong s 22 sinh vién noéi trén d chia sé thém veé cac
van dé ho da gap phai nhung chua duge nodi dén trong bang hoi. Truéc hét, ¢ 5 sinh vién da
ting trai nghiém nhing bai thi Nghe truc tuyén ma cau hoi bi dao so véi trinh tu noi dung cua
bai Nghe khién sinh vién cam thay kho khan trong viéc tra 1oi cc cAu hoi. Hai trong 5sinh vién
nay ciing néi rang ho cam thay dé thi Nghe dai, nhiéu cau hoi.

Ngoai mon Nghe, céc sinh vién ciing chia sé van dé gap phai véi viéc lam bai mon Viét.
C6 7 nguoi tham gia nghién ctru n6i rang viéc danh may bai Viét véi ho 12 mot bat loi. Ho chua
quen danh may, toc d6 danh may con cham, "kho kiém soat chinh ta”, va “tn thoi gian hon
Viét tay”. C6 sinh vién nhin manh rang viéc danh may con kho khin hon véi cac thir tiéng khac
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tiéng Anh. Bén canh d0, ciing c6 mot sinh vién khac chia sé tirng tham gia ky thi ma thi sinh
dugc phép viét bai ra gidy va gui anh nop. Tuy nhién, theo trai nghiém cua sinh vién nay, anh
chup bai viét d& bi mo, chua ké thoi gian danh cho viéc tai bai 1én va giri bai di 1a hoi gip. Sinh
vién nay ciing chia sé rang vin dé nay con phac tap va mat thoi gian hon véi viéc thu am bai
NGi roi phai qua nhiéu thao tac dé nop dugc bai qua thu dién tir.

Mot sinh vién khéc lai chia sé rang minh khong c6 du thoi gian 1am bai trén hé thong.
Tuy nhién, sinh vién nay khdng néu cu thé bai thi k§ ning nao.

Tiép dén, so vai van dé vé thao tac 1am bai, yéu t ky thuat c6 nhiéu van dé duoc liét ké
hon, tuy nhién, tan suat thi sinh gap phai cac van dé nay lai thap hon (Hinh 4).

Céc van dé ky thuat xay ra thuong xuyén nhit vai sinh vién trong thuc té 1a bj mat két
ndi vai phong thi do truc trac ki thuat hay viéc bi gian doan vi gap céc su ¢ khac nhau nhu
mét két ndi khi dang nghe cac file 4m thanh bai thi Nghe tryc tiép trén hé théng hoic do truc
tric vai cac thiét bi nhu camera hay mic/loa (khi dang lam bai thi Néi) voi khoang 30% sinh
vién thuong xuyén gap van dé nay, ti 1é sinh vién twong dwong ciing duoc ghi nhan véi muac do
thinh thoang. Pho bién tiép theo 1a mot s6 truc trac ky thuat lién quan dén viéc tiép can vao hé
thong va dé thi, lam, luu va nop bai, hoac van dé vé két néi khi dang 1am bai thi Noi. Khoang
mét phan tu sb sinh vién tham gia khao sat c6 trai nghiém thuong Xuyén véi cac van dé nay, va
muc thinh thoang dugc ghi nhan bai hon 29% sinh vién. Ngoai ra, két qua khao sat ciing cho
thdy cac van dé ky thuat c6 nguy@n nhan tir ban than sinh vién nhu thiéu ki niang cong nghé
thong tin hay v tinh bdm ndp bai sém khi chua 1am xong van c6 nhung tan suat xay ra khong
cao (khoang 21% sinh vién tré xubéng thudng xuyén gap phai).

8 phan hoi voi cau hoi mé ciing twong dong véi cac két qua trén. Cuy thé, ¢ ba nguoi
tham gia lan lugt nhac téi viec mat két néi dot ngot, mang khong 6n dinh, va hé théng thi bi
kho tai. Mot sinh vién khac da noi rang khi két ndi bi gian doan thi thoi gian thi van bj tinh va
cho rang diéu nay 1a khong phi hop. Bén canh do, c6 ba sinh vién néu ra truc tric véi camera
vé6i ky thi ¢6 yéu cau ba camera giam sat. Mot trong ba sinh vién da chia sé céc thiét bi bat
camera dugC yeu cau phai duy tri ca budi thi nhung thuc té thiét bi c6 thé gian doan do tryc trac
hoac het pin. Cudi cling, mét sinh vién di bo sung ting gap kho khin khi can phai cai dat thém
phan mém.
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Hinh 4
Trdi nghiém véi cac van dé ky thugt (N = 685)

Toi thiéu ki nang cong nghé thong tin phu 17.66% 25.11%  24.96% 32.26%
hop.

T6i da ting bi gidn doan vi gép sy ¢b v& chét
luong thiét bi nhu mic/loa khi dang lam bai thi ~ 29.05% 30.22%  19.42% 21.31%
No6i qua Zoom/Google Meeting/Skype vi...

Toi da ting bi gian doan vi gap su ¢b két nbi
khi dang 1am bai thi Néi qua Zoom/Google ~~ 26.13%  29.20%  21.17% [°23.50%
Meeting/Skype vdi giam khao.

T6i di timg bi gian doan vi gap sy b két ndi
khi dang nghe cac file am thanh bai thi Nghe ~ 29.34% 31.53%  19.56% 19.56%
truc tiép trén hé thong.

Toi da timg vo tinh bAm nop bai sém khi chua  20.58%  22.19%  21.75% 35.47%
lam xong.

Toi da ting gép cac truc trac ky thuat lién quan 26.13% 29.49% 21.31% 23.07%
t61 viée lam, luu va ndp bai.

T6i da timg gdp cdc truc trac k¥ thuét lién quan 26.86% 29.49% 22.04% 21.61%
t6 viée tiép can vao hé théng va dé thi.

Toi da ting gdp truc tréc v&i camera khi st
dung cing mét thiét bj dé vao phong thi 28.47%  27.88%  20.44% | 23.21%

Zoom/Google Meeting/Skype va lam bai thi.
T6i da timg bi mat két ndi voi phong thi
Zoom/Google Meeting/Skype (bi out) do truc 29.64% 32.55% 22.19% 15.62%
trac ky thuat.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Thuong xuyén Thinh thoang Pi timg, khoang 1-2 1in Khong bao gio

C6 thé thay bén canh nhiéu wu diém, hinh thire KTDGNN tryuc tuyen cling gdy ra nhiéu
bt loi cho thi sinh trong thyc té. Tuy vay, khi xét tong quan chung, s6 liéu van cho thay thi
sinh thudng xuyén huong loi tir cac uu diém ciia KTPGNN tryuc tuyén hon 1 gap phai cac cac
van deé véi hinh thuc thi nay.

4.2.3. Danh gia chung

Trai nghiém tich cuc cua sinh vién ciing duoc khang dinh lai qua thong tin thu thap
duoc tir cAc cAu hoi y8u cau sinh vién dua ra danh gia chung vé hoat dong KTDGNN truc tuyén
ctia Nha truong (Hinh 5). Pai da s6 sinh vién dugc hoi (~90%) déu co cac danh gia chung tich
cuc vé KTDGNN tryc tuyén khi lya chon Rat dong ¥ hodc Dong ¥ ddi véi cac nhan dinh nhu
giao dién bai thi rd rang va d& theo ddi (93,13%), hudng dan 1am bai r rang, d& hiéu (96,05%).
DU van con hon 20% cho rang cac ky thi van con cac truc tric ky thuat nhung 95,48% thira
nhan thi sinh duoc h tro kip thoi khi c6 cu hoi hodc gap kho khan, tryc trac ky thut . Van dé
guan trong nhét 12 thi sinh thé hién duoc nang luc ngoai ngir cua minh vai cac bai thi ngoai ngir
truc tuyén ciing dugc 91,24% thi sinh tan dong.
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Hinh 5

Padnh gid chung vé KTPGNN truc tuyén (N = 685)

T6i va céc thi sinh nhan duoc hd tro kip thoi khi ¢ cau
hoi hoac gép truc trac ky thuat.

45.84%

27.74%

Khong c6 nhidu truc tric k§ thuat trong ky thi.

Céc huéng dan 1am bai rd rang, d& hiéu.

Giao dién cac bai thi tryc tuyén rd rang va dé theo di.

Nhin chung t6i thé hién dwoc ning lyc ngoai ngit ctia minh

Rét ddng ¥

véi cac bai thi ngoai ngit tryc tuyén.

Pdng ¥

41.31%

36.93%

29.93%

129
49.64% 4.09%
49.64% 20.58%
54.74% 3.21%
56.20% 6.13%
61.31% 8.18%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

KHONG déng y

R4t KHONG ddng y

4.3. So sanh trdi nghigm hai nhém sinh vién chuyén tiéng Anh va sinh vién chuyén cac ngogi

nga khac

_Thong ké suy luan véi chi s6 Mann-Whitney U da duoc &p dung dé kiem tra sy khéc
bi¢t ve trai nghiém cua hai nhom doi twong sinh vién chuyén nganh ticng Anh va sinh vién
chuyén céc ngoai ngit khac. Cac két qua dang luu y duoc trinh bay ¢ Bang 3.

Bang 3

So sanh tan sudt trai nghiém véi hoat dong KTDGNN truc tuyén va danh gia chung cia hai
nhém sinh vién

Tiéng Anh (N = 130) Ngoai ngir khac (N = 473) "
. ann-
Trai Trun Trun i
nghigm | Trung | Trung | o b‘mhg Trung | Trung | o binhg Whitney | p
binh vi binh vi U
' hang ' hang

I-joat dong

to chuc thi

noi chung

PM coi/hoi 3,94 4 ,35 296,38 | 3,98 4 ,16 303,54 | 30014,5 ,086
thi_Zoom

PM coi/hoi

thi_MS 1,65 1 87 332,50 | 1,46 1 79 293,62 | 26779,5 ,007
Teams

PM coi/hoi

thi_GG 1,72 1 98 | 325,64 | 1,53 1 ,86 29550 | 276715 ,040
Meet

PM coi/hoi | ) 57 |4 61 |32290 |114 |1 40 | 29626 | 280285 |00
thi_Skype

PM coi/hoi | 1,28 1 ,63 | 305,85 | 1,30 1 71 300,94 | 30245,0 ,681




TAP CHI NGHIEN CUU NUGC NGOAI, TAP 39, SO 5 (2023) 130

Tiéng Anh (N = 130) Ngoai ngir khac (N = 473)

Mann-

Trai Trung Trung i
ia Whitney p
nghiém Tr\ung Tru.ng sD binh Tr\ung Tru-ng sD binh U
binh vi binh vi

hang hang

thi_Khac

PM thu bai
TVNP/N/D
V_GG
Forms

3,90 4 39 | 318,06 | 3,74 4 73 297,59 | 28657,5 | ,041

PM thu bai
TVNP/N/D
IV_MS
Forms

1,69 1 99 | 311,00 | 1,62 1 ,96 299,53 | 295755 | ,438

PM thu bai
TVNP/N/D | 1,48 1 80 | 28217 | 1,71 1 1,06 | 307,45 |28166,5 |,084
N_LMS

PM thu bai
TVNP/N/D | 2,48 3 1,30 | 273,30 | 2,75 3 1,33 | 309,89 | 270140 | ,023
/V_Zoom

PM thu bai
TVNP/N/D | 2,34 3 1,25 | 316,10 | 2,19 2 1,23 | 298,13 | 289125 | ,269
/V_Email

PM thu bai
TVNP/N/D
IV_Zalo &
twong tu

1,55 1 82 | 274,79 | 1,88 1 1,16 | 309,48 | 27208,0 | ,024

PM thu bai
TVNP/N/D | 1,26 1 55 | 284,07 | 1,46 1 ,86 306,93 | 284135 | ,084
/V_Khéc

1 cam 3,61 4 , 76 | 281,86 | 3,74 4 ,62 307,54 | 281265 | ,034

2 cam 3,02 3 1,13 | 370,59 | 2,43 2 1,13 | 283,15 | 21828,5 | ,000

Nghe truc
tiep trén hé | 2,74 3 1,21 | 194,42 | 3,67 4 g7 331,57 | 16759,0 ,000
thong

Tai file
nghe vé va
nghe trén
thiét bi

3,51 4 84 | 413,30 | 2,46 2 1,23 | 271,41 | 16276,5 | ,000

banh may
truc  tiép
vao phan | 3,59 4 /8 | 286,44 | 3,71 4 ,63 305,02 | 28722,5 ,139
tra loi trén
dé thi

banh may
va gui file | 3,08 3 1,03 | 360,14 | 2,52 3 1,22 284,68 | 22927,0 | ,000
soan thao

Viet tay va | 5 og 2 1,13 | 307,59 | 2,23 2 1,19 | 299,18 | 297585 | ,608
chup anh
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Tiéng Anh (N = 130) Ngoai ngir khac (N = 473)
Mann-

Trai Trung Trung '
. Whitney p
nghiém Trung | Trung . Trung | Trung .
binh vi SD E:;g binh vi SD E:;lg U

nop bai

Uu diém vé
thao tac
lam bai

Thao tac | 3,74 4 46 | 316,94 | 3,65 4 57 297,89 | 288025 | ,166
lva chon,
thay  doi
cau tra loi
bai thi tric
nghiém

thuan tién,
tiét  kiém
thoi gian.

Tranh dugc
nham lan | 355 | 4 64 | 30896 [350 |4 69 | 300,09 |29840,5 |,552
khi chuyén
cau tra loi
trac
nghiém
sang phiéu
tra loi.

Nghe cac | 3,64 4 ,61 | 313,13 | 3,58 4 ,64 298,94 | 292985 | ,321
ngir liéu bai
thi Nghe r6
rang va
thuan tién
hon voi
may tinh
(va thiét bi
di kém).

Khi duogc | 3,63 4 ,65 | 332,06 | 3,48 4 70 293,74 | 26837,5 | ,010
phép  tai
file  nghe
vé,  viéc
nghe céac
ngit liéu bai
thi  Nghe
dién ra
thdng suot.

Viét va | 3,72 4 ,56 | 355,10 | 3,39 4 79 287,40 | 238415 ,000
chinh stra
bai viét dé
dang, thuan
tién.

No6i  dung | 3,75 4 ,53 334,06 | 3,58 4 ,65 293,19 | 26577,0 ,004
bai viét
duoc danh
may ro
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Trai
nghiém

Tiéng Anh (N = 130)

Ngoai ngir khac (N = 473)

Trung
binh

SD

Trung
binh
hang

Trung
binh

SD

Trung
binh
hang

Mann-
Whitney
U

rang, dé
nhin.

bam  bao
tinh twong
tac gitra thi
sinh va
giam khao
trong bai
thi NGi truc
tuyén qua
Zoom/
Google
Meeting/
Skype.

3,51

0,68

301,96

3,53

0,63

302,01

30739,5

0,997

Han  ché
viéc tbi bi
chép  bai
mot  cach
khong
mong
muén.

3,57

0,61

312,65

3,53

0,60

299,07

29361,0

0,363

Khi dugc
cho phép,
t6i co thé
xem  két
qua va dap
an ngay sau
khi két thac
bai thi.

3,57

0,67

332,59

3,39

0,75

293,59

26768,0

0,011

[Iu diém vé
t6 chuec thi

Ljnh hoat
vé thoi gian
thi.

3,65

0,62

319,03

3,55

0,69

297,32

28531,0

0,132

Linh hoat
vé dia diém
thi.

3,81

0,43

328,50

3,66

0,58

294,72

27300,0

0,011

Tiét  kiem
thoi  gian,
chi phi,
cong suc t6
chte thi do
khong phat
sinh  yéu
cau  lon
trong cong
tac  chuén
bi nhu co

3,85

0,42

336,10

3,69

0,54

292,63

26312,0

0,001
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Trai
nghiém

Tiéng Anh (N = 130)

Ngoai ngir khac (N = 473)

Trung

binh

Trung
vi

SD binh
hang

Trung

SD

Trung
binh
hang

Mann-
Whitney
U

s& vat chat,
tai lieu
thi, ...

Tiét kiém
thoi  gian,
chi phi,
cbng  stc
cua cac thi
sinh.

3,78

4 0,52 | 329,32

0,60

294,49

27193,0

0,010

Than thién
Vi moi
treong do
khong phat
sinh  céc
hoat dong
lién quan
t6i in 4n, di
lai, ....

3,83

4 0,43 | 329,09

0,54

294,55

27223,0

0,007

Vén dé
trong thao
tac lam bai

Toéi da bi
moi mét do
nhin  man
hinh  cac
thiét bi
dién tur lau.

3,11

3 1,04 | 250,79

0,70

316,07

24088,0

0,000

Toi di bi
mat  tap
trung, xu ly
théng tin
cham hon,
nhét 1a voi
cac van ban
dai.

3,15

3 0,96 | 257,59

0,73

314,21

24972,0

0,000

To6i  thiy
bat tién khi
phai  lién
tuc  cudn
chuot [én
xudng voéi
nén  tang
khong cho
phép giao
diégn  ngl
liéu - cau
hoi  song
song.

3,23

3 0,88 | 278,28

0,84

308,52

27661,0

0,051
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Tiéng Anh (N = 130) Ngoai ngir khac (N = 473)

Mann-

Tral Trun Trun rrung T T frung | whitne
nghiém u u Yy p
g IE_? r;u g r . g SD b\lnh I: ng r -ng SD binh U
binh vi binh Vi

hang hang

Toi d3 cam | 3,14 3 1,02 | 275,75 | 3,37 4 0,83 | 309,22 | 27332,0 |0,031
thdy  kho
khin  khi
khéng thé
ghi  chq,
danh  dau
vao dé thi
gidy.

Toéi da tung | 1,92 2 1,06 | 260,88 | 2,28 2 1,17 313,30 | 25400,0 | 0,002
nhim Ian
théng tin
phong thi,
ban thi, ca
thi.

Vin dé ky
thuat

Téidatung | 2,37 2 1,07 | 240,18 | 2,88 3 1,00 | 318,99 | 22709,0 | 0,000
bi mat két
ndi Vi
phong thi
Zoom/

Google

Meeting/
Skype (bi
out) do truc
trac ky
thuat.

Téi dateng | 2,37 2 1,11 | 265,26 | 2,68 3 1,13 | 312,10 | 25969,0 | 0,005
gap  truc
trac VGi
camera khi
st dung
cung mot
thiét bi dé
vao phong
thi  Zoom/
Google

Meeting/
Skype va
lam bai thi.

Téi dateng | 2,33 2 1,01 | 25459 | 2,71 3 1,11 | 315,03 | 24582,0 | 0,000
gap  cac
truc trac ky
thuat lién
quan  toi
viec  tiép
can vao hé
thong va dé
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Trai
nghiém

Tiéng Anh (N = 130)

Ngoai ngir khac (N = 473)

Trung
binh

SD

Trung
binh
hang

Trung
binh

SD

Trung
binh
hang

Mann-
Whitney
U

thi.

Téi da tirng
gap  cac
truc trac k¥
thuat lién
quan  toi
viéc lam,
luu va nop
bai.

2,25

1,02

247,63

2,69

1,12

316,94

23676,5

0,000

T6i da tirng
vO tinh
bim  nop
bai som khi
chua lam
xong.

1,92

1,05

247,93

2,39

1,16

316,86

23716,5

0,000

Toi da tieng
bi gian
doan vi gap
su cd két
ndi khi
dang nghe
cac file &m
thanh  bai
thi  Nghe
truc  tiép
trén hé
thong.

2,33

1,10

244,48

2,81

1,07

317,81

23267,5

0,000

Toi da tieng
bi gian
doan vi gap
su cd két
ndi khi
dang lam
bai thi Noi
qua Zoom/
Google
Meeting/
Skype vai
gidm khao.

2,25

1,11

250,21

2,69

1,10

316,23

24012,5

0,000

Tb6i da ting
bi gian
doan vi gap
su cb vé
chat lwong
thiét bi nhu
mic/

loa khi
dang lam

2,25

1,11

237,55

2,80

1,09

319,71

22366,5

0,000
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Tiéng Anh (N = 130) Ngoai ngir khac (N = 473)

Trai T - Mann-
it rung rung | Whitney p

nghiém Trung | Trung . Trung | Trung .

binh vi SD E:;g binh vi SD E:;lg U

bai thi Noi
qua Zoom/
Google
Meeting/
Skype voi
giam khao.

Toi  thiéu | 1,89 2 1,02 | 238,30 | 241 2 1,08 | 319,51 | 22464,5 | 0,000
ky  nang
cbng nghé
théng tin
phu hop.

banh gia
chung

Nhin chung | 3,22 3 0,59 | 305,58 | 3,20 3 0,61 | 301,02 | 30279,5 | 0,759
t6i thé hién
dugc nang
luc ngoai
ngtt cua
minh  Vvéi
cac bai thi
ngoai ngi
truc tuyén.

Giao dién | 3,22 3 0,63 | 285,23 | 3,31 3 0,61 | 306,61 | 28564,5 | 0,158
cac bai thi
tryc tuyén
ré rang va
dé theo ddi.

Céac huéng | 3,41 3 0,52 | 307,52 | 3,36 3 0,60 300,48 | 30027,0 0,641
dan lam bai
ré rang, dé
hiéu.

Khong c6 | 3,08 3 0,71 | 309,57 | 3,02 3 0,75 299,92 | 297615 | 0,542
nhiéu truc
trac ky
thuat trong
ky thi.

Toi va cac | 3,32 3 0,61 | 280,54 | 3,43 3 0,59 307,90 | 27955,0 | 0,073
thi sinh
nhan duoc
hé trg kip
thoi khi cé
cau hoi
hoac gap
truc trac k¥
thuat.
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4.3.1. Véi hoat ddng to chirc thi néi chung

_Két qua kiém dinh Mann-Whitney U cho trai nghiém hai nhém sinh vién véi cac hoat
dong to chirc thi néi chung duoc tém tit tai Bang 3. Theo két qua chi s6 Mann-Whitney U va
gia tri 46 y nghia thdng ké p, hai nhém sinh vién chuyén nganh tiéng Anh va sinh vién chuyén
ngoai ngir khac khong c6 su khac biét dang ké vé tan suét trai nghiém viéc ang dung phan mém
Zoom trong cac khau coi thi, hoi thi véi cac bai kiém tra hay céac ky thi truc tuyen (p > 0,05).
Tuy nhién, sinh vién chuyén nganh tiéng Anh trai nghiém céc phan mém/nén tang nhu MS
Teams, Google Meet, hay Skype thuong xuyén hon sinh vién chuyén cac nganh ngoai ngir khac
(p < 0,05). V& cac phén mém thu bai, Google Forms thuong xuyén duoc sir dung dé thu bai véi
sinh vién chuyén nganh tleng Anh hon sinh vién chuyén ngoai ngir khac, trong khi viéc thu bai
gua Zoom hay Zalo thi phé bién vei cac ky thi cho sinh vién chuyén ngoai ngir khac hon (p <
0,05). Viéc cac ky thi sir dung cac nén tang khac nhu Microsoft Forms, LMS hay Email thi phd
bién nhu nhau véi ca hai nhom.

Vé cac quy dinh thi, sinh vién chuyén nganh tiéng Anh thuong xuyén trai nghiém viéc
duoc yéu cau sir dung hai camera giam sat hon sinh vién ngoai ngir khac mot cach dang ké (p
<0,05). Twong ng, c&c sinh vién chuyén ngoai ngit khac cé thé chi can diing mot camera trén
chinh thiét bi 1am bai thi thuong xuyén hon nhém chuyén nganh tiéng Anh. Tuy nhién, trong
cac ky thi cua sinh vién chuyén nganh tiéng Anh, viéc cho phép thi sinh tai file nghe vé may
tinh hay gui file bai viét thay vi danh may truc tiép 1én hé théng co tan suat thuong xuyén hon
S0 Véi trai nghiém cua sinh vién ngoai ngir khac (p < 0,05). Biéu nay c6 thé xuat phét tir viéc
yéu cau thi sinh ding hai camera giam sat dé giam thiéu kha niang gian 1an ngay tir dau khién
cho cac khau sau c6 thé linh hoat hon trong cac ky thi ma sinh vién chuyén nganh tiéng Anh
tham gia.

4.3.2. V6i wu nhwge diém ciia KTDGNN truc tuyén

Két qua Mann- -Whitney U va gia tri do y nghia thong ké p (Bang 3) cho thay hon mot
nira (5/9) cac diém manh vé thao tac 1am bai co tan suat trai nghiém khdng khéc biét dang ké
gitta hai nhom sinh vién (p > 0,05). D6 1a cac wu diém vé sy thuan tién trong thao tac lya chon,
thay doi cau tra loi trac nghiém, tranh duoc nham 1an khi chuyén cau tra 1oi, nghe cac ngir li¢u
rd rang hon, dam bao sy twong tac véi giam khao trong thi ndi, va han ché viéc bi chép bai mot
cach khéng mong mudn.

Dbi véi cac uu diém con lai, sinh vién chuyén nganh tiéng Anh trai nghiém thuong
xuyén hon sinh vién chuyén cac ngoai ngit khéc. Cu thé, viéc hinh thirc KTDGNN truc tuyén
cho phép thi sinh nghe cac ngit liéu thdng subt khi duoc phép tai file nghe vé, viét va chinh sira
bai viét dé dang, ddnh may noi dung rd rang, va xem két qua ngay sau khi thi khi dugc cho phép
nhan duoc danh gia mirc d6 thuong xuyén trai nghiém caa sinh vién chuyén nganh tiéng Anh
cao hon sinh vién chuyén ngoai ngir khac mot cach dang ké vé thong ké (p < 0,05).

Céc sinh vién chuyén nganh tleng Anh ciing thudng xuyén trai nghiém cac diém manh
Vé t6 chuc thi cia KTDGNN truc tuyen hon sinh vién chuyén cac ngoai ngr khac (Bang 3).
Trir nhan dinh KTDGNN truc tuyén mang lai su linh hoat vé thoi gian thi khéng ghi nhan sy
khéc biét dang ké vé mat thong ké gitra hai nhém (p > 0,05) thi cac wu diém con lai nhu linh
hoat vé dia diém thi, tiét kiém thoi gian - chi phi - cong stic va than thién voi méi trudong déu
cho thay su khéc biét dang ké véi tan suat trai nghiém cao hon thudc vé nhém sinh vién chuyén
nganh tiéng Anh (p < 0,05).

Xét cac van dé lién quan t6i thao tac 1am bai, két qua ciing cho thay su khac biét dang
ké vé thong ké giita hai nhom sinh vién véi hau hét (4/5) van dé duoc liét ké (Bang 3). Ngoai
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trir sy bét tién khi phai cuon chuot 1&n xudng véi nén tang khong cho phép giao dién ngr liéu -
cau hoi song song khong cho thy c6 su khac bi¢t dang ké trong tan suat trai nghiém hai nhom
(p > 0,05), cac van dé con lai (moi mat, mét tap trung, cam thay kho khan khi khong thé ghi
chu, danh diu, va nham 1an thong tin phong thi) sinh vién chuyén cac ngoai ngit khac déu
thudng xuyén gap phai hon nhom chuyén nganh tiéng Anh (p < 0,05).

Déi voi cac van dé ky thuat, tit ca 9 vin dé duoc néu ra ghi nhan su khac biét giita hai
nhom ddi twong véi nhém sinh vién chuyén cac ngoai ngir khéc 6 tan suat gap phai cac su co
cao hon nhom sinh vién chuyén nganh tiéng Anh mot cach dang ké (p <0 ,05) (Bang 3). Cu thé
hon, day 1a cac su c6 vé mat két néi khi 1am bai thi cac ky nang, khong tiép can duoc vao hé
thong truc trac véi thiét bi (camera, loa, mic), sy ¢b khi lam, luu, va nop bai, va viéc thiéu ky
nang cong nghé théng tin phu hop.

Nhin chung, két qua cho thay sinh vién chuyén nganh tiéng Anh ¢ trai nghiém tich cuc
hon sinh vién chuyén cac ngoai ngir khac khi vira thuong xuyén trai nghiém phan 16n cac uu
diém cua hinh thirc KTDGNN tryc tuyén hon lai vira it khi gap phai cac van dé cua hinh thic
nay hon nhom sinh vién chuyén cac ngoai ngtr khac.

4.3.3. Véi danh gia chung vé KTPGNN truc tuyén

Mac du trai nghiém véi cac wu nhuoc diém caa hoat dong KTDGNN tryc tuyén cua hai
nhom c¢6 sy khac nhau nhit dinh nhung két qua vé so sanh danh gia chung ciia hai nhém cho
cac hoat dong KTDGNN tryc tuyén ciia Nha truong lai cho thay khong c6 su khac biét dang ké
nao vé mit thong ké (p > 0,05) (Bang 3). Piéu nay c6 nghia 1 hai nhém déu ¢ quan diém nhu
nhau vé viéc nhin chung, thi sinh thé hién dugc ning lyc voi cac bai thi ngoai ngir tryc tuyén,
giao dién, huéng dan lam bai rd rang, d& hiéu, van cd cac truc trac ky thuat nhung thi sinh
thudng duoc hoi dong thi hd tro kip thoi.

5. Ban luan

Trong ndm 2021-2022, sinh vién da duoc trai nghiém nhiéu ky thi/ kiém tra ngoai ngi
khéc nhau qua hinh thirc truc tuyén. C6 thé thay trong cac ky thi ndy, nhiéu phuwong an khac
nhau vé viéc sir dung phan mém (dé coi thi, hoi thi, thu bai) va thiét bi (mot hay hai camera),
va viéc 1am va nop bai cua sinh vién (nghe truc tiép hay tai file vé, danh may hay giri anh) da
dugc trién khai trong qué trinh t6 chuc cac hoat dong KTDGNN tryc tuyén. C4 thé thiy day 1a
nhiing nd lyc thich tng cua cac don vi dé vira dam bao chét lugng Ky thi ciing nhu hd trg sinh
vién trong thoi gian anh huong boi dai dich. Sy linh hoat trong nhitng ky thi véi bdi canh khac
nhau 12 can thiét. Tuy vay, diéu nay ciing c6 thé tao nén sy bat dong trong trai nghiém thi truc
tuyén cua sinh vién, va néu sy khéc biét xay ra trong mot ky thi, n c6 thé anh huéng téi tinh
cdng bang trong viéc danh gia nang luc cua sinh vién. Piéu nay dat ra yéu cau vé mot hé théng
hoat dong hi¢u qua va dong bo, nhat la vai nhiing ky thi quan trong. Nghién ciu nay cho thay
ng dung duoc sir dung phd bién nhat trong cac hoat dong KTDGNN tryc tuyén ma sinh vién
tham gia la Zoom va Google Forms. Két qua nay c6 phan khac so véi bao cdo cua Nguyén &
cong su (2022) khi nhiing tac gia nay lam viéc vai cac hoc sinh trung hoc & Viét Nam va tim
ra rang Microsoft Teams, Microsoft Forms, va Google Forms la nhitng tng dung pho bién nhat
v6i nhom ddi tuong nay trong hoat dong KTDGNN tryc tuyén. Tuy khéc nhau, cac phan mém
nay déu c6 diém chung 1a duoc sir dung rong réi va phuc vu nhiéu muc dich khac nhau, nhung
lai khdng mang tinh chuyén dung riéng cho viéc té chic thi tryc tuyén nhu cac nén tang, cong
cu dugc mo ta trong Isbell & Kremmel (2020), Kucherova & Ushakova (2022), va Purpura &
cong su (2021).
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Bén canh do, két qua khao sét cho thdy sinh vién c6 cac trai nghiém khé tich cuc véi
cac ky thi/ kiém tra truc tuyén. Tan suét sinh vién tham gia khao sat trai nghiém cac wu diém
cia KTDGNN tryc tuyén 1 thuong xuyén hon tan suat trai nghiém céc van dé (khoang 60-75%
sinh vién thuong xuyeén trai nghiém céac uvu diém trong khi ti 1¢ thuong xuyén gap phai véan dé
la khoang 17-58%). Két qua nay g6p phan khing dinh riang cac wu diém da duoc néu ra trong
cac nghién ctru trude day nhu Baleni (2015), Bjornsson (2008), Dermo (2009), Dreher & cong
su (2011), Gehringer & Peddycord (2013), Jeong (2014), Nguyén & Nguyén (2022), va Nguyén
& cong s (2022) (Bang 1) c6 thé &p dung vé6i ddi tugng sinh vién chuyén ngir tai Viét Nam.
Ddng thoi, cac van dé quan ngai bai cac nha nghién ciru nhu Huda & cong sy (2020), Isbell &
Kremmel (2020), Kucherova & Ushakova (2022), Li & cong su (2021), va Ockey (2021) (Bang
2) cling xuét hién voi nhom sinh vién duoc nghién ciu.

Ngoai ra, mot s6 két qua tir cAu hoi mo ciing bd sung thém mot sé diém mai cho cac
cau hoi dong cling nhu cho céc nghién ctru true do. Vi dy, da c6 nhitng sinh vién chia s¢ cam
thiay mot trong nhitng wu diém cua hinh thac thi tryc tuyén 1a khién ho thay thu gidn va bét
cdng thang hon trong khi trang théi cing thang cua thi sinh lai thwong dugc coi 1a mot nhuoc
diém cua hinh thic thi tryc tuyén trong nhiéu nghién ctu trude day nhu Dermo (2009),
Kucherova & Ushakova (2022), Kundu & Bej (2021), Nguyen & Nguyén (2022), va Shraim
(2019). Tuong tu, trong khi cac cong trinh trude day cho rang viéc danh may bai viét 1a mot
thuan loi vi n6 cho phép bai viét duoc viét rd rang, sach dep, chinh stra dé dang (Ceka &
O’Green, 2019; Kim & cong sy, 2018) thi ¢d 7 sinh vién trong nghién ctu nay chia sé rang viéc
phai ddnh may khién ho kho kiém soat chinh ta va tén thoi gian hon viét tay, do dé tro thanh
mot nhugce diém cua hinh thire KTPGNN truc tuyén. Nhitng két qua c6 vé nhu 1a trai nguoc
nay thyuc chat gop phan bd sung, mé rong géc nhin cua cac nha nghién ctu vé tinh tuong doi
clia cac uu nhuge diém cua hinh thuc thi tryc tuyén. Can phai thira nhan rang tiy thudc vao doi
tugng ma KTPGNN tryc tiép hay truc tuyén s& mang lai loi thé hozc bat loi cho nhimng nguoi
tham gia.

Xét vé anh huong t6i tinh gia tri cua bai thi, d& hiéu 1a cac wu diém cua hinh thic thi
truc tuyén s& tao diéu kién cho thi sinh thé hién hét nang lyc ngoai ngit ciia ban than trong khi
nhitng khé khin ho gap phai cd anh hudng tiéu cuc va c6 thé khién diém thi khong phan &nh
dung nang luc cia ho. Mic di nghién ciru da ghi nhan trai nghiém tich cuc c6 tan suat thuong
xuyén hon trai nghiém tiéu cuc, cac van d¢, kho khian ma thi sinh gip phai can duoc chl y va
cai thién.

Vi du, c6 nhitng bai thi Nghe truc tuyén ma cau héi bi dao so vai trinh tu ndi dung cua
bai Nghe khién sinh vién cam thay kho khan trong viéc tra loi cac cau hoi. Vé ban chat, van dé
nay khong phai 1a dic thu caa hinh thic thi truc tuyén ma lién quan nhiéu hon téi quy tic 1am
dé thi Nghe ndi chung, cu thé 1a thir tu cau hoi nén bam theo trinh tu ciia noi dung bai Nghe
(Buck, 2001). C6 thé do ngudi lam dé hodc bén té chic thi chwa luu ¥ van dé nay hozc do chua
lam chu duogc céc thiét 1ap cai dat cua hé thong nén vo tinh dé xay ra tinh trang nay. R& rang,
véi hinh thire KTDGNN truc tuyén, cac quy udc, quy tic lam dé can duoc ra soét ki ludng hon
nira trudc khi chinh thire dua vao ky thi. Ngoai ra, cling khong loai trir kha nang viéc x&o tron
cau hoi so véi noi dung 1a nham muc dich giam thiéu gian 1an. Tuy nhién, sy danh d6i nay can
dugc can nhic do kha ning cao sé& gay anh huong tiéu cuc téi viéc thé hién nang luc cua thi
sinh, nhat 1a khi hinh thic thi truc tuyén va 1am bai trén méy tinh con chwa quen thudc, do d6
c6 thé gay ra sai l¢ch trong danh gia néng luc thuc chat caa sinh vién. Ngoai ra, nhitng phan
hdi cho rang viéc danh may bai Viét 1a mot bat loi, dé gay sai s6t va lam cham téc do viét bai,
nhét 12 véi cac ngoai ngit khac tiéng Anh, ciing cho thay rui ro ning luc viét cua thi sinh cd thé
bi danh gia 1an véi ki nang danh may. Twong tu, véi mon Doc, sy bét tién khi thi sinh khong
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nhin bao quat duoc ca bai khéa va cau hoi di kém ma thudng xuyén phai cudn 1&n cudn xudng
cling c6 thé coi 12 yéu té anh huong téi viéc thé hién ning luc doc ngoai ngir cua ho.

Két hop cling v&i mot s6 phan hdi cho rang dé thi dai, mot sé thao tac nop bai con phirc
tap va mat thoi gian (tim file, tai file), c6 thé thay néu &p dung hinh thirc thi tryc tuyén, nhat 12
khi ¢ yéu cau danh may bai viét hoac ghi &m bai n6i va nop ¢ cac kénh khac nhau, muc do
thanh thao k¥ ning danh may va céc thao tac lién quan khac cua sinh vién, tinh chat phuc tap
ctia cac khau, d6 dai bai thi va quy dinh vé thoi gian cho viéc 1am va nop bai can dugc can nhic.
Ngudi ra dé ¢6 thé diéu chinh cach thac 1am bai hodc diéu chinh dé thi, thoi gian 1am va nop
bai cho phi hop nham giam bét d6 nhidu cua nhitng yéu té khong lién quan trong diém sé caa
thi sinh.

Bén canh do, ciing can nhin nhan mot sé nhugc diém cia KTDGNN truc tuyén chi cd
thé duoc cai thién bang thiét ké chuyén biét khi xay dung phan mém va co s& vat chat chuyén
dung cho hoat dong nay, vi du: giao dién ngir liéu - cau hoi song song, kha nang cho phép thi
sinh danh diu vao dé thi, hay viéc hé théng c6 kha ning Iuu lai bai 1am cua thi sinh trong truong
hop gidn doan hay mat két ndi, va tham chi ca vigc tich hop vai cac phan mém giam sat chuyén
nghiép. RS rang, yéu cau phat trién cac ung dung chuyén biét cho hoat dong KTDGNN truc
tuyén da chi ra trong Nguyén & cong su (2022) van rat dung dan va cap thiét.

Hién tai, cac két qua cho thiy sinh vién da c6 trai nghiém véi cac uu diém caa KTDGNN
truc tuyén nhiéu hon nhugc diém ciing nhu nhitng danh gia chung rat tich cuc vé nhitng bai thi
truc tuyén (vi dy, hon 90% ngudi tham gia khao sat dong y rang ho thé hién duoc nang lyc
ngoai ngit cia minh) 1a céc dau hiéu kha quan vé tinh gia tri cua nhitng bai thi truc tuyén da
dugc to chtre. Néu diéu chinh, cai thién duoc nhitng nhuge diém hinh thirc nay, chic chan hinh
thire KTDGNN tryuc tuyén cang hira hen c6 thé dam bao tdt su chinh xac trong viéc cho diém
va danh gia nang luc ngoai ngit ctia nguoi hoc/ nguoi thi.

Khi so sanh hai nhdm, két qua cho thay sinh vién chuyén nganh tiéng Anh c6 trai nghiém
tich cuc hon sinh vién chuyén cac ngoai ngit khac khi vira thuong xuy@n trai nghiém phan 16n
cac wu diém cia hinh thire KTDGNN truc tuyén hon lai vira it khi gap phai cac van dé caa hinh
thirc nay hon. Do mure d6 quen thude, thuong xuyén trong viéc su dung may tinh trong cuoc
SOng hang ngay cta hai nhom la twong duong nhau, sy khac biét trong trai nghiém cua ho co
thé c6 mot phan nguyén nhan tir cach té chirc cac hoat dong KTDGNN truc tuyén ma mol bén
tham gia. Vi du, viéc bai thi Nghe dién ra thong suét khi thi sinh dugc phép tai file nghe vé dién
ra thudng xuyén hon mot cach dang ké vai sinh vién chuyén nganh tiéng Anh c6 kha nang xuét
phat tir khac biét trong quy dinh cua cac ky thi khi nhom sinh vién nay cting dugc cho phép tai
file nghe vé may thudng xuyén hon mét cach dang ké so véi sinh vién ngoai ngit khac. Tuong
tu, viéc nhém sinh vién chuyén nganh tiéng Anh it gap su c6 mat két ndi khi nghe hay cac truc
trac ki thuat lién quan dén viéc lam, luu va nop bai ¢ thé mot phan do nhom nay dwoc phép
tai file nghe vé may ciing nhu guri file soan thao bai Viét thay vi g6 truc tiép trén hé thong thuong
xuyén hon nhém con lai. Tuy nhién, ngoai mot s6 quy dinh cung cua ky thi, viéc nhom sinh
vién chuyén cac ngoai ngir khac thuong xuyén gap phai cac van dé hon nhom tleng Anh mét
cach dang ké cling khong loai trir kha ndng c6 mot phan nguyén nhan tir khau chuan bi cling
nhu sap xép, té chiic co s6 ha tang, hé thdng, va thuc hién quy trinh thyc té. C6 thé thay, dé tan
dung cac wu diém va han ché cac nhuoc diém, tir d6 cai thién trai nghiém cua sinh vién trong
cac hoat dong KTDGNN truc tuyén thi cac ky thi can duoc chuan bj va té chic nghiém tuc, cd
dau tu vé hé thdng, ciing nhu c6 ap dung céc bién phap gilp giam thiéu gian 1an két hop véi
viéc 4p dung cac quy dinh mét cach linh hoat va phti hgp nham h tro téi da thi sinh.

Ngoai ra, nhitng khac biét dang ké giita hai nhom sinh vién ciing c¢6 thé do sy chénh
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léch vé nang luyc hay ky nang cong nghé thong tin cd lién quan. Méc du céc sinh vién déu quen
thuoc voi viéc s dung may tinh trong cudc séng, nhung cac ky nang s6 cu thé c6 thé ¢ su
khéc biét gitra hai nhom. Diéu hay co thé phong doan mot phan tir két qua tu danh gia cia nhém
chuyén ngoai ngir khac cho thy ho thuong cam thiy hay thiéu céc ky ning céng nghé thong
tin hon so v&i phan tu danh gia cua nhém tiéng Anh. Ngoai ra, trong phan hoi caa mot sinh
vién véi cau hoi mé ciing chia sé rang viéc danh may voi ngoai ngir khac tiéng Anh gay kho
khan cho ho. Nhitng diéu nay cd thé s it nhiéu anh huéng t6i trai nghiém lam bai thi ngoai ngi
trén céc nén tang truc tuyén caa ho. Diéu nay ciing cho thiy cac hoi ddng thi khdng nén xem
nhe khau tap huan cho thi sinh truéc ky thi, viéc ndy s& gilp cac sinh vién lam quen véi hé
théng hay cach thirc 1am bai tét hon, tir 46 chuan bi tét hon va tranh duoc nhitng su ¢ bat ngo.
Hon nira, cac sinh vién cling nhu cac can bé coi thi - nhitng nguoi s& hd trg thi sinh trong cac
ky thi, can chu dong hoic can dugc tao diéu kién bai Nha trudng trong viéc trang bi cac ky
nang cong nghé thong tin can thiét, lién quan dé cd thé thich nghi nhanh hon véi hinh thirc
KTDGNN truc tuyén, nhat Ia khi hinh thirc nay ¢6 xu huéng sé ngay cang dugc ang dung, trién
khai phd bién hon trong x4 hoi tuong lai.

Cudi cung, mac du sinh vién chuyén nganh tiéng Anh va cac ngoai ngir khac co trai
nghiém khac nhau véi nhiéu uu nhuoc diém caa hinh thite KTDGNN truc tuyén, danh gia
chung caa hai nhdm vé cac hoat dong ctua Nha truong khdng c6 su chénh léch déng ké vé thong
ké va chii yéu 1a cac danh gid tich cuc nhu thi sinh thé hién duoc nang luc véi bai thi ngoai ngir
truc tuyen giao dién, huéng dan bai thi ro rang, dé hiéu, va thi sinh duoc trg gitp kip thoi khi
6 van dé Xay ra. Piéu nay mot mat cho thay chat luong cac ky thi ma sinh vién da tham gia,
mot mat nhan manh tam quan trong ctia céng tac phat trién chat lugng hé thong, chat luong bai
thi ngoai ngit truc tuyén ciing nhu quy trinh t6 chire thi, diéu ¢6 kha nang 1am giam nhe nhiing
nhugc diém ¢6 hiru cling nhu han ché cac van dé ¢ thé tranh dugc cua hinh thic thi nay.

Téng két lai, cac két qua nghién ctru 6 y nghia vai viéc trién khai va mé rong hoat dong
KTDGNN truc tuyen trong tuong lai. Trong tuong lai, dé t6 chirc KTDGNN tryc tuyen viéc
sir dung phan mém va co so vat chat chuyén biét 12 can thiét. Bé phat huy cac uu diém va han
ché cac nhuoc diém da duoc ndi toi cua hinh thic thi nay, cac thiét ké nén phat trién theo dinh
hudng cho phép hién thi ngir liéu va cau hoi song song, giao dién trinh bay van ban, hinh anh
hop 1y, khong qua dai hon khung hinh hodc gay bat tién, do phan giai tt, vin ban va hinh anh
hién thi rd rang, dé chiu, khdng gay moi mat, cho phép thi sinh c6 thé d¢anh dau, ghi chl vao dé
thi hién thi trén man hinh. Hé thdng can c6 c¢6 kha ning ngin khong cho thi sinh v tinh nop
bai khi chua xong, va trong truong hop gian doan hay mat két ndi bai 1am cua thi sinh s& dugc
Iuwu lai. Phan mém giam sat sir dung cong nghé hién dai nhu tri tué nhan tao ¢ kha nang phat
hién gian 1an rat can duoc tich hop vao nén tang to chic thi truc tuyén. Bén canh do, co so vat
chat can dam bao vé duong truyén, méy chi, va néu 1a to chirc thi tap trung tai truong thi can
dam bao chat luong thiét bi nhu may tinh, mic/loa, chudt, v.v. Vé nhan lyc, d6i ngii t6 chirc
KTDGNN truc tuyén cuing ky thuat vién chuyén trach can duoc xay dyng. Viéc hudng dan, tap
huan cho can bo coi thi va thi sinh hiéu va lam quen véi hé théng trude mdi ky thi ngoai ngir
truc tuyén can dugc chd trong, nhat 1 véi cac ky thi Ién, c6 tinh chat quan trong. Ngoai ra, Nha
truong c6 thé to chirc thém cac budi tap huan nang cao ning luc cdng nghé thdng tin lién quan
cho sinh vién, gi&o vién, va can bo. Cac budi hoi thao, trao doi ciing nén dugc t6 chirc dé cac
don vi, cac khoa, va tham chi cac sinh vién trong Nha truong giao luu hoc héi 1an nhau trong
viéc chuan bj va trién khai cho céc ky thi truc tuyén. Trong béi canh két qua nghién ctru dang
cho thay sinh vién chuyén nganh tiéng Anh c6 vé c6 trai nghiém tich cuc hon sinh vién céac
ngoai ngit khéc, di van con han ché va két qua nén duoc kiém chang thém qua cac nghién ctu
khéc, viéc trao d6i, hoc hoi 1an nhau vé kinh nghiém chuan bi va t chuc thi truc tuyén can som
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duogc thuc day khong chi gitra sinh vién, gi4o vién, can bo céc khoa tiéng Anh véi céc khoa
khac ma gitra ca cac don vi lién quan trong truong cling nhu gitra cac trudng vai nhau.

Nhin chung, két qua nghién ctru dit ra van dé can xay dung maot quy trinh té chac thi
KTDGNN truc tuyén theo dung quy chuan, da chit ché dé han ché céc yéu té tiéu cyc nhu gian
1an trong thi cu nhung cling can linh hoat theo dinh huéng ldy nguoi thi 1am trung tam, hd tro
t6i da thi sinh dé ho c6 trai nghi¢m tich cuc nhat voi KTDGNN truc tuyén. Dé ti wu hoa viéc
ng dung cac cong cu/ nén tang truc tuyen cho cong taic KTDGNN, giao vién va/hoac can bo
chuy@n tréch can nang cao niang luc s6 cua ban than dé c6 thé lya chon cac cong cu/nén tang
hiéu qua ddng thoi dwa ra nhitng huéng dan/ quy dinh pht hop. Déi véi ngudi hoc, ning luc s6
ciing 1 yéu td can trau ddi va phat trién dé dam bao nguoi hoc ¢6 thé tham du mot cach hiéu
qua vao cac hoat dong KTDGNN truc tuyén. Ning luc ndy can duoc can nhéc dé tro thanh mot
thanh t6 cua chuan dau ra sinh vién. Pay 1a nén tang dé nén gido duc Viét Nam dich chuyén
manh m& theo dinh huéng chuyén ddi sb va xay dung cdc mé hinh gido duc mo trong tuong lai
gan.

6. Két luan

Nhin chung, nghién ciru da lam rd hon cac phuong an da dugc &p dung trong to chirc
cac hoat dong KTPGNN truc tuyén cho sinh vién tai mot trudng dai hoc trong thoi gian vira
qua (vé phan mém str dung, yéu cau vaéi camera va cach thirc 1am va nop bai). Quan trong hon,
két qua da tiét 16 tan suat trai nghiém cua sinh vién véi nhitng wu nhuoc diém cua hinh thac
KTBGNN tryc tuyén. Nhin chung, tan suat sinh vién trai nghiém cac vu diém cia KTDGNN
tryc tuyén 1a thuong xuyén hon tan suat gap phai cac van dé. Bén canh do6, dua trén danh gia
cuia c&c sinh vién, nghién ctru ciing cho thdy mot s khéc biét dang ké vé mat thong ké trong
tan suat trai nghiém cac wu nhuge diém cua hinh thire KTDGNN tryc tuyén giira hai nhém sinh
vién. Cu thé hon, cac sinh vién chuyén nganh tiéng Anh ¢ trai nghiém tich cuc hon sinh vién
chuyén cac ngoai ngir khac khi vira thudng xuyén trai nghiém phan lén cac vu diém caa hinh
thire KTPGNN truc tuyén hon lai vira it khi gap phai cac van dé caa hinh thirc nay hon. Nhitng
két qua nay gop phan lam phong phu thém cac tu liéu nghién ciu vé KTDGNN truc tuyén voi
bdi canh la trai nghiém cua sinh vién, véi phan Ién 1a chuyén nganh ngoai ngir, tai mot truong
dai hoc & Viét Nam. Ngoai ra, vé khia canh thuc té, két qua nghién ctru ciing chi ra sy can thiét
cuia viéc xay dung nén tang chuyén nghiép cho hoat dong KTDGNN tryc tuyén dé dap tng xu
hudng hién nay.

Céc nghién ciru vé hoat dong KTDGNN tryc truyén trong twong lai nén xem xét huéng
t&i pham vi nghién cau 16n hon hodc dit trong bdi canh khéc, véi dbi tuong khéc, vi du véi co
s& gido duc c6 tinh chat khac hay vai goc nhin tir cac can bg 1am thi, va 4p dung da dang phuong
phép thu thap dir liéu. Viéc nay sé& gilp giam thiéu han ché caa nghién ciru nay ciing nhu cac
nghién ctru trude day, ting thém tinh khai quat hoa cho két qua tim dwoc va cung cip thém hiéu
biét cho vé mang KTDGNN tryc truyén trén thé gidi ciing nhu tai Viét Nam.
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UNIVERSITY STUDENTS’ EXPERIENCE WITH ONLINE
FOREIGN LANGUAGE TESTING IN 2021 AND 2022

Nguyen Quynh Hoa, Nguyen Thi Chi, Bui Thien Sao, Nguyen Thi Phuong Thao,
Nguyen Thi Quynh Yen, Tran Thi Thu Hien, Nguyen Thi Ngoc Quynh

VNU University of Languages and International Studies, Pham Van Dong, Cau Giay, Hanoi, Vietham

Abstract: During the Covid-19 pandemic, online assessment is widely used as a form of
temporary solution to ensure uninterrupted teaching and learning activities. At the same time, the world
education, including Vietnamese education, is rapidly changing in line with the trend of digital
transformation and building open educational models. In that common trend, online testing and
assessment will become more and more popular. With the purpose of looking back on what has
happened as well as forming a basis for planning for the future, this study was conducted through
collecting opinions of 685 students who participated in online language testing and assessment held both
at class scale and on a large scale in 2021 and 2022. The study's data collection tool was a questionnaire
about students' experiences with the pros and cons of online language testing and assessment. Research
results show that students at this university had quite positive experiences with the school's online
language testing and assessment activities. When comparing the data obtained from students majoring
in English and those majoring in other foreign languages, some significant differences in the experiences
of the two groups were found. These research results have certain implications for the future
implementation and expansion of online language testing and assessment activities.

Keywords: online language testing and assessment, online at-home tests, university students’
experience of online tests



