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Tém tat: Tiép ndi bai 1 va 2 tdng quan cac cach tiép can khac nhau cua cac hoc gia khac nhau,
dong thoi, dé xuat cach thirc xem xét chiéu qui chiéu ‘Biéu hién’ (van hod) trong céch tiép can tam dién
(3-D approach) cua tac gia, bai viét nay tap trung vao chiéu qui chiéu ‘Tac dong’ (giao tiép): dua ra céc
kiéu mé hinh giao tlep chinh yéu (mé hinh truyén tai, mé hinh twong tac, mé hinh xuyén tac), tong guan
va phan loai mot s6 kiéu mé hinh/hé hinh/mang giao tiép lién vian hoa va dan toc hoc giao tiép phd dung
(gia dinh h¢ hinh ciia Chen & An, md hinh qui trinh giao tiép lién vin hoa ciia Ting-Toomey & Chung,
md hinh t6 chiic giao tiép lién nhan/lién van hoa cua Gudykunst & Kim, md hinh/mang SPEAKING
cua Hymes va mé hinh/mang cua Saville-Troike), dong thoi, dua ra nhitng nhan xét chung trudc khi dé
Xuit cach tiép can cua riéng tac gia trong cac bai viét tiép sau.

Tir khod: hé qui chiéu, qui chiéu tac dong, md hinh giao tiép

1. Pit van dé ‘ngdn ngir-vin hoa trong tuwong tac’ von
duogc “hé hinh hoa’ (paradigmaticised) bang
cac binh dién pham tru. Cac binh dién pham
tr ndy duoc “hién thuc hoa’ (realised) bang
cac biéu hién siéu dung hoc, va cac biéu hién
siéu dung hoc, dén lugt ching, lai duoc “tao
sinh khi® (vitalised) thdng qua cac biéu dat
dung hoc (khéng don thuan chi 1a ngir dung
hoc ma 1a dung hoc cua tat ca cac yéu td noi
ngon/ intralinguistic, can ngbn/ paralinguistic
) ) ) va ngoai ngon/ extralinguistic) trong tuong

Qui chiéu ‘Biéu hi¢n’ gilp ta thay tac (Nguy2n Quang, 2008). Qui chiéu ‘Cap
duogc cai ‘cau tric bé mat’ cua cac thuc thé mirc’ gitp ta di sdu vao (zoom in) cac biéu

Trong hai bai trudc, ching t6i da dé
Xuat mot hé qui chiéu theo céch tiép can tam
dién (3-D approach) véi ba chiéu qui chiéu
1a qui chiéu ‘Cap mirc’, qui chiéu ‘Biéu hién’
va qui chiéu ‘Tac dong’. Chung toi ciing da
trinh bay vé chiéu qui chiéu ‘Cap muc’, tong
quan cac md hinh/hé hinh cua qui chiéu “Biéu
hién’ do mot sé hoc gia dua ra va sau d6 dé
xuat mot mé hinh cho chiéu qui chiéu nay.
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Email: ngukwang@yahoo.com
https://doi.org/10.25073/2525-2445/vnufs.4857



mailto:ngukwang@yahoo.com
https://doi.org/10.25073/2525-2445/vnufs.4857

TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 4 (2022) 2

hién va biéu dat cua cac binh dién pham tri
tir viéc chding c6 xuat hién trong céc thuc thé
ngbn ngir-van hoa dugc xét hay khodng
(availability), tan suat xuat hién caa ching
thé nao (proportionality) va cach thirc thé
hién cua chadng ra sao (manifestability). Qui
chiéu ‘Tac dong’ giup ta tim hiéu cac nguyén
nhan (vin hoa) va yéu té (giao tiép) nao da
dan dén/ tac dong dén viéc lya chon/ ua
chuéng/ sir dung cac biéu hién siéu dung hoc
va biéu dat dung hoc ay.

Trong bai viét duéi day, ching toi
tiép tuc xem xét chiéu qui chiéu ‘Tac dong’
bang cach tong quan cac md hinh (model)/hé
hinh (paradigms)/mang (grid) giao tiép cua
mot s6 hoc gia tiéu biéu truéc khi dé xuat
mdot mé hinh va mang giao tiép cua ching toi
& Ccac bai tiép sau.

2. Qui chiéu tac ddng (giao tiép) véi cac
thanh to giao tiep

Khéi niém ‘thanh t6 giao tiép’ c6 thé
duoc hiéu theo cac cach khac nhau do huéng
dinh theo cac khia canh (facets) khac nhau
cua khai niém. Hudng dinh theo ciu trdc
(structure), cac thanh t6 giao tiép duoc coi la
‘cac yéu to cdu thanh’ (elements), vi duy:
ngueol Qui — thong diép — nguoi nhdn. Hudng
dinh theo hoat dong (activity), ching dugc
cho la ‘cac hanh dong’ (acts), vi du: lgp ma
— gidi ma. Hudng dinh theo hé théng cua
giao tiép (communication as a system),
ching duoc hiéu 1a ‘cac thanh t6 va hanh
dong tuong tac’ (elements and their
interaction), vi du: nguoi gui — lgp ma —
thong diép — nguoi nhdgn — giai ma — phdan
hoi. Huéng dinh theo chirc ning giao tiép
(functions of communication), chdng dugc
Hinh 1

nhin nhan nhu ‘tit ca cac yéu tb tao lap, tac
dong, anh huong dén giao tiép’ (agents/
actors), vi du: nguwoi giao tiép A (thdng sé
nhan than, gidan dé van hod, muc dich, ki
Vong, thai do, tinh cam ...) —quan h¢ A & B
— quyén luc A véi B — dé tai — théng diép (ngi
dung thong diép, hinh thizc thong diép) —
phirong thirc truyén tai — nguoi giao tiép B
(thdng sé nhan than, gian do vin hod, muc
dich, ki vong, thai d¢, tinh cam...) — ... —
phdn hoi. Do vay, cac hudng dinh khac nhau
s& tao ra cac kiéu mo hinh giao tiép khac
nhau véi s6 lugng cac thanh té giao tiép khac
nhau.

2.1. Kiéu mé hinh giao tiép

Giao tiép lién nhan (interpersonal
communication), ké ca giao tiép truc dién
(face-to-face communication) va giao tiép
qua phuong tién (mediated communication),
thuong dugc nhin nhan/qui xét theo mot
trong ba kiéu mé hinh sau:

21.1. MO hinh truyén tai
(transmissional/transmission model) hay
md hinh tuyén tinh (linear model), mo
hinh dwong 6ng (pipeline model)

Theo céch nhin nhan nay, giao tiép
dugc hiéu 13 mot qua trinh don tuyén (one-
way), tuyén tinh trong d6 ‘théng diép’
(message) dugc truyén tai tir ‘ngudi g’
(sender) dén ‘nguoi nhan’ (receiver). Trong
cac thanh t trén, thanh t6 ‘ngudi gui’ va
‘thong di¢p’ dugc quan tam hon vi do la
‘ngurdi SaN XUAt’ va ‘san pham’ cua qué trinh
va ‘ngudi nhan’ chi dong vai tro thu dong la
‘diém dich’ (target), ‘diém cudi’ (end point)
hay ‘nguoi thu huong/dic loi  thé’
(beneficiary).

Mb hinh truyén tdi ba yéu to trong quan hé don tuyén
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Cung céu trac don tuyén va tuyén
tinh, Shannon va Weaver (1949) dua ra mo
hinh by thanh té. Hai thanh té noi tac, lap
ma va giai mé, giup tao lap tinh qui trinh cho
md hinh, va hai thanh t6 ngoai tac,
kénh/phuong tién (qua truyén dan hoic truc
dién) va tiéng on (ca vat Ii va tam If), gidp
tao lap phuong tién va xac dinh su can tro
cua qué trinh. Vi mé hinh nay, xét theo ngir
nghia, nghia cta thong diép dugc luu chira
trong ngon tir. Xét theo giao tiép, hanh dong
giao tiép duoc hoan tat khi thong diép da
dugc giri di va tiép nhan. Xét theo dung hoc

Hinh 2

va luc dung hoc, mé hinh nay dat wu tién cho
hanh déng ngbn tao (locutionary act) va
hanh dong/luc ngdn trung (illocutionary act/
force) hon la hanh dong/luc ngdn tac
(perlocutionary act/force)?. M6 hinh truyén
tai nay da xac dinh dugc cac thanh td can ct
tham gia vao qué trinh truyén tai thong diép.
Tuy nhién, né thé hién rat rd céach tiép can
mang tinh cbng nghé (technological
approach) cua nhiing nguoi khéi xudng
(Shannon & Weaver, 1949). M6 hinh nay c6
thé dugc minh hoa nhu sau:

M@ hinh truyén tdi bay yéu té trong qui trinh va quan hé don tuyén
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2.1.2. M6 hinh twong tac
(interactive/ interaction model)

M6 hinh nay cho phép ta nhin nhan
giao tiép nhu mot qua trinh song tuyén (two-
way), mang tinh twong tac trong d6 chu thé
dong vai tro ‘nguoi lap ma’ (encoder) va
‘ngudi gui’ thong diép, trong khi d6i thé 1a
‘ngudi tiép nhan’, ‘nguoi giai ma’ (decoder)
va gui phan hdi (feedback). V&i md hinh
nay, xét theo ngir nghia, nghia ctua thong
diép van cha yéu duoc luu chua trong ngon
tir. Xét theo giao tiép, hoat dong giao tiép
duoc tién hanh theo chu trinh (cycle) va
trong chu canh (context), trong d6 thong
diép, théng qua kénh truyén tai va chiu tac
d6ng cua tiéng dn, dugc 1ap ma va gui di, sau
d6, duoc giai mé, tiép nhan va phan hoi. Xét

2 Mot s tac gia khac dich 1a tao 161, ¢ 10 va muron 1oi.

theo dung hoc va luc dung hoc, mé hinh
tuong tac van dit uu tién cho hanh dong/luc
ngon trung (illocutionary act/force), tuy da
it nhiéu luu tm dén hanh dong/luc ngbn tac
(perlocutionary act/force) dé ‘cudc giao tiép
dugc tiép dién’ (keep a communication
encounter going). Mic du di luu tam dén
yéu to chu canh vat 1i va, dic biét, tam Ii
(Schramm, 1997) cua qui trinh giao tiép,
cling nhu dén tinh tuong tic chua dong cua
cac di tac giao tiép, nhung mo hinh nay moi
chi cho ta thdy duoc vai trd linh hoat cua cac
dbi tac trong qua trinh twong tac, ma chua
gilp ta thdy duoc, hoic goi ra duoc, vai trd
tac dong cua cac thanh té nay, ciing nhu tinh
ddng hién caa cac vai giao tiép:
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Hinh 3

MG hinh twong téc chin thanh té trong qui trinh va quan hé song tuyén
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M& hinh twong tdc muwoi thanh t6 trong qui trinh va quan hé song tuyén
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2.1.3. M&6 hinh xuyén tac
(transactional/ transaction model)

Theo mé hinh nay, giao tiép khong
don thuan chi 1a qué trinh trao do6i cac thong
diép theo kiéu kich thich-phan hdi vé nhiing
thuc tai (realities) cua ngudi giao tiép, ma
con la quéa trinh tao dung thuec tai cua ho. Noi
cach khac, n6 la qua trinh, trong do6 nguoi
giao tiép tao ra céc thuc tai trong cac chu

canh van hoa va xa hoi: ho hinh thanh va
phét trién tu niém (self-concepts), nhan dién
va cung cé tha niém (other-concepts), tao lap
quan hé, xac lap cong dong... Tinh twong
phu (interdependence) gitra cac thanh té va
tinh sinh thai (ecosystemicality) cia giao tiép
da duoc cam nhan. Manning (2014, tr. 433)
khang dinh rang “Giao tiép khéng don thuan
chi 1a cong cu biéu dat x& hgi, ma con la
phuong tién sdng tao ra nd’.
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Theo mé hinh nay, cac ddi tac giao
tiép khong don thuan 14 céc thanh té thu
dong hay ban thu dong, ma la cac tac nhan
chu dong cua qué trinh. Ho s& httu cac
truong kinh nghiém (fields of experience)
goém gia tri, thai do, duc tin, anh huong tam
li, hinh thuc dién giai... Moi thir ho nghe va
nhin trong twong tac sé duoc sang loc qua
truong kinh nghiém ciia ho. Biém noi bat cua
mo hinh nay la vai tro kép cta nguoi giao
tiép. Ho khodng phai cb dinh 13 ‘nguoi gui’
va ‘ngudi nhan’ (M6 hinh truyén tai) hay 1an
lugt hoan dao vai tro ‘nguoi giri-nguoi nhan’
(M6 hinh tuwong tac) ma dong thoi vira 1a
‘nguoi gui’ vua la ‘nguoi nhan’; do vay, ho
la nhitng nguoi twong tac/ngudi giao tiép
(interactants/communicators).

Hinh 5

V&i md hinh nay, xét theo ngir nghia,
nghia cua thong diép khong don gian chi
dugc luu chira ‘trong tir ng’ (in words) ma
chu yéu duogc luu chira ‘trong con nguoi’ (in
people) theo kiéu ‘nghia chia s¢’ (shared
meaning). Xét theo giao tiép, hoat dong giao
tiép duogc tién hanh theo chu trinh va trong
chu canh tinh huéng (context of situation),
trong d6 nhimng ngudi giao tiép, véi quan he
lien nhan va trong méi twong phu Véi cac
thanh t6 khac, thuc hién cac hoat dong tuwong
tac. Xét theo dung hoc va luc dung hoc, md
hinh xuyén tac Iuu tim dén ca hanh dong/luc
ngén trung (illocutionary act/force) va hanh
dong/luc ngbn tac (perlocutionary act/
force).

M@ hinh xuyén tac chin thanh té trong qui trinh va quan hé song tuyén
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Hinh 6

M@ hinh xuyén tac bay thanh té trong qui trinh va quan hé song tuyén
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T6m lai, néu xét theo muc do ‘nhap
cude’(involvement) cua cac dbi tac trong
tuong tac lién nhén thi, theo chung téi, mo
hinh tuyén tinh cha yéu mang tinh ‘cong
than’ don tuyén (A - to - B) giita nhiing nguoi
tuong tac véi cac vai thoai dugc xac dinh ro
rang. M6 hinh tuong tac cha yéu mang tinh
‘twong than’ song tuyén (A - and - B) v&i cac
vai thoai dugc xac dinh va tinh/qui trinh
tuong tac dugc dé cao. M6 hinh xuyén tac
cha yéu mang tinh ‘hoa than’ song tuyén
(A/B and B/A) vai céac vai thoai ludn hoan
dao, tinh/qui trinh twong tac luén duoc dé
cao va sy twong phu giita cac thanh t6 luén
duoc luu xét. Vi tinh ‘hoa than’ (A=B), tuy
duoc cho 1a ludn xuét hién trong cac tuong
tac noi nhan (intrapersonal interactions) voi
cac vai P (Parent/Cha meg), A (Adult/Nguoi
I6n), C (Child/Tré tho), nhung ciing ¢ thé
Xuat hién trong cic twong tac lién nhan
(interpersonal interactions), dac biét la
trong céc tuong tac mang phong cach giao
tiép sbi noi (bowling style) va tinh nhap thoai
cao (high involvement).

2.2. M6 hinh/H¢ hinh giao tiép lién vin hod

2.2.1. Gia dinh hé hinh ctia Chen
va An

Li do ching t6i xem xeét cac gia dinh
hé hinh (paradigmatic assumptions) cua
Chen va An (2009), Chen (2017) & chiéu qui
chiéu ‘Tac dong’ (ch khéng phai ¢ chiéu
qui chiéu ‘Biéu hién’) 1a vi cac tac gia nay
xem chung nhu cac yéu td cdu thanh ‘Chu
canh giao tiép’ va khang dinh ‘giao tiép phu
thuéc vao chu canh’ (communication is
contextually dependent). Do vay, c6 thé dé
dang nhan thdy rang mot s hé hinh [twong
tu] ma chdng t6i néu ra ¢ chiéu ‘Biéu hién’
lai dugc Chen va An (2009), Chen (2017)
nhin nhan nhu cac gia dinh hé hinh cia ‘Chu
canh’ xét theo ban thé (ontology) [Tap thé —
Ca nhan], nhan thic (epistemology) [T6n ti
— Binh dang], tién dé (axiology) [Truc tiép —
Gian tiép] va phuong phap (methodology)
[Cha quan — Khéch quan].

Chen (2017) cho rang, nham dat téi
mot su hiéu biét tbt hon vé cac thong 1é va
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hanh vi cia mot nhom van hoa nhat dinh, ta
can vién dén céach tiép can noi xuat (emic
approach); noi cach khac, ‘@é hiéu cac thanh
Vién cua mét nhém van hod, ta phai xem xét
nhom do theo cach nhin nhan cua chinh nd’
(tr. 145). Vi cach tiép can mang tinh dic th
Bang 1

van hoa nay, von ciing 1a mot diém manh caa
nghién ctru dan toc hoc giao tiép ma Saville-
Troike (2003) dd nhic dén, Chen va An
(2009) dwra ra cac gia dinh hé hinh vé cac nén
van hoa Pong phuong va Tay phuong nhu sau:

Gid dinh h¢ hinh cua van hod DBéng - Tay (Chen & An, 2009, tr. 204)

BAN THE

Pong

Tay

Dién (Holistic)

Diém (Atomistic)

hoa két (submerged) riéng ré (discrete)
tap thé (collectivistic) c& nhan (individualistic)
TIEN DE NHAN THUC PHUONG PHAP
Pong Tay Pong Tay Dong Tay
Hoa hop Dbi dau Lién két Lugc giam Truc cam Hop Ii
(Harmonious) (Confrontational) (Interconnected) (Reductionistic) (Intuitive) (Logical)

. chu quan khéch quan
gian tiép “élf_c tiép ¢6 di 6 lai doc 1ap (subjective)  (objective)
(indirect) '[hI'EIhI rbel(ita 15 (reciprocal) (independent) phi tuyén tinh tuyén tinh

tinh té (expres:ive(; chang ta tOi (nonlinear) (linear)
(subtle) bicn chiing (we) M 7 mo hd co tm,h
d& thich nghi A ton ti binh ding (ambiguous) phan tich
. (dialectical) i . ) Wical
(adaptative) chia tach (hler{irchrlcal) (equal) mang tinh (analytical)
dong thuan (divisive) gan ket thoang hoat 1& nghi c6 tinh bién giai
(consensual) chusng (associative) (free will) (ritual) (justificatory)
de ung thudn thuyét giang duoc qui gan do no lyc diéu chinh mang tinh
(agreeable) (sermonic) (ascribed) (achieved) cho ph hop thao tac

(accommodative). (manipulative)

DU d3 c6 mot sb két qua trong cac

nghién ctru thyc nghiém cua ban than va cua
mot s6 hoc gia khac gilp xac nhan va/hoic
khing dinh cac ddi lap trén (dic biét la cac
dbi 1ap thudc nhan thac luan va tién dé luan),
nhung Chen van chi coi chling la cac gia dinh
hé hinh va canh bao (2017, tr. 145) rang:
[...] vai tro ¢ y nghia ctia van hoa
trong twong tac ciia con ngudi di dan

dat mot sé hoc gia dén viéc tinh hoa
ban chit caa van hoa bang cach bo
qua thudc tinh dong ctia n6. Co nghia
la cac hoc gia c6 xu hudng coi van
hoa nhu mét bién té doc lap trong
qua trinh nghién cttu ma khdong nhin
thiy hoac nhan ra sy thay doi [dich
(NQ)] va bién ddi [bién (NQ)] lién
tuc cua no.
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Chen ciing y thirc dugc nhitng han
ché caa cach tiép can nay nhu viéc théi gian
dic tinh cua mot nén van hoa
(oversimplifying the trait of a culture) va
ludng phéan cac gia tri van hoa
(dichotomizing cultural values). Nhin nhan
vian hoa véi tu cach 1a chu canh caa giao tiép
con ngudi, tac gia (2017, tr. 147) cho rang:

Tu goc d6 tuong tac con nguoi, ban

chat dong cua van hoa cé thé dugc

biéu hién cu thé hon thong qua cac
bién d6i noi tai (internal variations)
xét theo noi van hoa va théng qua
ban chat mang tinh dai lién tuc

(continuum-like nature) cua cac gia

tri van hoa.

Vé6i luan diém ‘cdc ‘diém cang’
(tensions) cua cdc dai lién tuc (continua),
cac luong phdn (dichotomies) cua mgt hé
hinh khoi nguyén (a genesis paradigm), va
tham chi, ngay ca chinh hé hinh khai nguyén
ciing déu ¢ thé dupc trai nghiém trong mét
nén van héa cu thé” (Nguyén Quang, 2021b),
chdng t6i cho rang viéc tao ra cac ddi lap
Pong-Tay ngay tir ban thé va hé hinh khoi
nguyén, du chi la cac gia dinh, va khong dua
ra kha nang Pong trong Tay, Tay trong
Dong. .. trong qua trinh qudc té hoa va toan
cau hod ngay cang vo bién va vo tuyén
(increasingly borderless and wireless) hién
nay la diéu khé dong thuan. N6 dé dan du
dén cac khudn mau ciing nhic (stereotypes)
vé c4c nén vin hoa ma khoéng luu ¥ dén thuc
té 14 c4c thanh vién cua c4c nén van hoa do,
trong qua trinh tuong tic vo bién va vo tuyén
cia toan cau hod, ngoai viéc dwoc thdm
nhudn béi vian hod caa chinh  ho
(enculturated), con tiép xGc va thy dic

mot/cac nén vin hoa khac (acculturated) dé
trai nghiém/hinh thanh, véi cac muc d6 khac
nhau, c&c qué trinh thodi giam van hoa
(deculturated) va tan tao van hoa
(neoculturated). C6 thé d& dang thiy duoc
thuc té 1a nhidu nguoi Viét (enculturation)
tiép xdc nhiéu véi van hod Mi va rét gioi
tiéng Anh Mi (acculturation) va nhiéu nguoi
Viét (enculturation) tiép xdc nhiéu véi van
hod Trung Hoa va rat gioi tiéng Trung
(acculturation) déu it nhiéu c6 céach thuc
tuong tac khac véi nguoi Viét dién hinh
(deculturation) va céch thac tuong tac cua
ho ciing khac nhau xét theo qui chiéu biéu
hién (neoculturation).

V6i nhitng nguoi méi nghién cau
lién/giao van hoa (novice interculturalists/
cross-culturalists), ho ciing dé dang bi dan
du boi cac diém cing cua cac gia dinh hé
hinh nay va, thay vi kiém chiing (testing) cac
diém cang do, ho lai ¢ ging chung minh
(proving) hay chap thuan (approving) ching
nhu nhirng chan li mac dinh.

2.2.2. Md hinh qui trinh giao tiép
lién vin hoa cia Ting-Toomey va Chung

Ting-Toomey va Chung (2012) dé
Xuat mot ‘mé hinh qui trinh’ (process model)
cho giao tiép lién van hod véi khai niém nay
duoc hiéu 1a;
[...] qui trinh trao ddi twong trung
theo do cac ca nhan thudc hai (hoac
hon hai) cong dong vin hoa khac
nhau nd lyc dam phan cic y nghia
duogc chia sé trong mét tinh hudng
tuong tac bén trong mot hé théng xa
hoi dugc gan két. (tr. 24)
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Hinh 7

M@ hinh qui trinh giao tiép lién van hod (Ting-Toomey & Chung)

Chu cénh giao tiép

Ki vong lién van hoa

Quan niém lién van hoa

!

Qui
trinh
trao

doi
tuong
trung

M

Pam phan nghia

Chu canh giao tiép

‘Qui trinh’ trong mo6 hinh cua ho
dugc hiéu 1a qui trinh 1ap ma va giai ma
mang tinh xuyén tac (transactional) va
khong dao nguoc (irreversible). ‘Qui trinh
trao doi tuong trung’, theo Ting-Toomey va
Chung (2012, tr. 24), 1a qui trinh ‘Sz dung
cac tuwong trung ngon tur Va phi ngon tur gia
it nhdt hai ca nhdn dé hoan thanh cac y
nghia duoc chia se’. ‘Cac y nghia dugc chia
sé’ la cac y nghia cua thong diép (ca ngon tu
va phi ngon tir) bao gdom cac y nghia vé noi
dung, quan h¢, nhan dién. ‘Tinh huéng tuong
tac’ chinh la chu canh hep cua hanh vi twong
tac cu thé (tam i, vat Ii, quan hé), con ‘Hé
thdng x& hoi gan két> chinh 1a chu canh van
hoa-xa hoi rong 16n cua hanh vi twong tac.

Chung tdi cho rang, trong giao tiép
ndi van hod, ngay ca khi cac thong s6 nhan
than cua nhitng nguoi giao tlep la tuong
ddng va céc thanh té giao tiép khac déu ¢
muc trung tinh va tich cuc (vi du: quan hé:
quen biét; quyén luc: dong quyén; thai do:
trung tinh; dé tai: an toan; noi dung théng
diép: ca nguoi néi va nguoi nghe cung quan
tam; muc dich: c6 loi cho cd nguoi noi va
ngwoi nghe;...) thi ban chit twong phu
(interdependent nature) cua qua trinh trao
doi tuong trung la khong thé chdi bo. Trong
giao tiép lién van hoa, ban chat nay cang

dugc cam nhan manh mé; va trong nghién
clru giao van hoa, dac biét 1a khi qui chiéu
vao ting muac ‘Tinh  biéu hién’
(Manifestability), né lai cang dugc thé hién
rd rang. Piéu ndy, theo ching tdi, can phai
dugc thé hién hay, chi it, goi mé trong md
hinh nay.

M®& hinh cua Ting-Toomey va Chung
c6 thé dugc coi la mot md hinh xuyén tac va
tap trung vao qui trinh (transactional and
process-centred). Ban chat xuyén tac cia no
dugc thé hién bang tinh dong thoi
(simultaneousness) cua hanh dong lap ma
(giri cac tir ngix va/hozc cac hién t phi ngon
tir dé bicu dat y twong, y dinh) va giai ma
(chuyén dich cac tir ngir vaZhoic céc hién td
phi ngdn tr thanh y nghia) cac thong diép
trao d6i nham dat t6i ‘cac y nghia ndi dung
dugc chia s¢’ (shared content meanings).

2.2.3. M hinh t6 chirc giao tiép lién
nhan/lién vin hoa cua Gudykunst va Kim

Gudykunst va Kim (1997) d& xuat
‘M6 hinh t6 churc giao tiép lién nhan/lién vin
hoa’ (con duoc goi 1a ‘M6 hinh té chirc
nghién ctu giao tiép vai nguoi la> - mot y
tedng hay nham tranh nhitng bat dong khi
ban vé noi ham cua khai niém “lién van hoa’)
vGi céc bién t6 (variables) va qui trinh
(processes) sau:
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Hinh 8

— -
---------

T: truyén dat

D: dién giai

M® hinh nay, vé ban chit, 1a mé hinh
y niém cua cac qui trinh co ban trong giao
tiép lién nhan no6i chung va lién van hoé néi
riéng duoc van hanh trén dai lién tuc La-
Than (Strangeness-Familiarity continuum).
Trong mot chu canh mang da yéu té ngoai
lai/la (sufficiently foreign), thi bat ki ai ciing
c6 thé 1a “Nguoi la’ (Stranger) véi nhiing
hiéu biét han hep, va tham chi, sai léch vé
C4c chuan tac va gia tri cia méi trudng vin
ho& méi. M6 hinh dugc Gudykunst va Kim
(1997) d& xuat véi luan diém 1a nguoi ta co
thé hiéu dugc cac tuong tac lién van hoa
thong qua ‘cac bién t6 va qui trinh co ban
gidng nhau’ (the same basic variables and
processes) duoc sir dung dé miéu ta cac dang
thirc giao tiép khéac nhau. N6i cach khac, ho
muébn tim va dwa ra cac mau sé chung cho
cac bién té va qui trinh trong giao tiép lién
nhan ndi chung va noi/lién/giao van hoa noi
riéng. Trong md hinh, mdi dbi tac giao tiép
déu duoc dién trinh (represented) boi 4 vong
tron doéng tam (concentric circles) thé hién

- -
---------
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qui trinh truyén dat va dién giai thong
diép/phan ho6i dudi anh huong cua cac yéu to
van hoa (cultural), van hoa-x&8 hoi
(sociocultural) va van hoa-tam i
(psychocultural). Cac dbi tac giao tiép duoc
két ndi bang cac thong digp khd hoan
(interchangeable messages) kiéu kich thich
(stimulus) €= phan hoi (response) va toan
bo qui trinh déu chiu anh hudéng cia moi
truong. Cu thé:

+\V0ong 1 la vong van hanh thé hién
qui trinh truyén dat va dién giai thong
diép/phan hoi;

+ Vong 2 1a vong tac dong truc tiép
thé hién cac anh huéng mang tinh vin hoa
tam 1i. N6 bao gébm cac dic diém cé nhan cua
cac dbi tac giao tiép. Loai anh huong nay
thuong dugc xem xét trong nghién curu giao
tiép noi van hoa gitra cac ddi tc co quan hé
ban bé, nhung ciing c6 thé dugc nghién ciu
trong giao tiép lién/giao vin hoa;

+ Vong 3 1a vong tac dong trung gian
thé hién céc anh hudng mang tinh vin hoa
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x4 hoi. N6 cho thiy tu cach thanh vién
nhém/group membership cua cac d6i tac
giao tiép hoic tu cach thanh vién cia nhém
ma ho mong muén duoc nhap. Loai anh
huong nay thuong dugc xem xét trong
nghién ctu giao tiép ndi van hoa, nhung
cling c¢6 thé duoc nghién ciru trong giao tiép
lién/giao van hoa (dac biét 1a giao van hoa);

+ Vong 4 1a vong tac dong gian tiép
thé hién cac anh huong mang tinh vin hoa.
D6 14 van hoa ciia cac d6i tac giao tiép, cac
gia tri va chuan muc ndi troi. Loai anh huong
nay thuong dugc xem xét trong nghién ctu
giao tiép lién/giao vin hoa.

+ Hinh chir nhat bao quanh la dién
trinh cua c&c anh hudng moi trueong trong
qué trinh tuong téc.

Vaéi m6 hinh nay, tinh xuyén tac
(transactionality) dugc thay rd thong qua
cac duong bao cua céc thanh té von déu 1a
cac dudng cham (dotted line) dé thé hién tinh
chong lan va tuong phu gitra cac thanh to.

Tuy nhién, khi &p dung mo hinh nay
trong nghién cau thuc nghiém, chiing toi cho
rang ta can nhan thic va luu y thyc té sau:

Tinh La-Than duoc nhan dién thdong
qua céc tuong dong - di biét cua cac yéu to
van hoa-tdm li, vin hoa-xa hoi va van hoa
cling anh huong cua ching dén cac dbi tac
giao tiép, tir d6 tac dong dén qua trinh tao
lap, truyén dat va dién giai cac thong diép/
phan hdi cua ho. Viéc xac l1ap ba vong anh
huong tr van hod-tam 1i [ca nhan], van hoa-
x4 hoi [nhom] dén vin hoa [gia tri va chuan
muc cua mot nén van hod] 1a mot y tuong
hay; song, theo chung t6i, 1a hoi ‘thuan
chiéu’ va do vay, kho thuc hién trong nhiéu
nghién ctu thuc nghiém. Néu mot ca nhan
¢6 hanh vi twong tac twong thuan vai nhirng
déic diém van hod-tam I trong tu cach ca
nhan cua anh ta va phd hop vai cac yéu to

van hod-xa hoi trong tu cach thanh vién cua
nhém anh ta, ddng thoi, thé hién duoc cac
gia tri va tuan tha cac chudn muc cua nén
vin hod ma anh ta thudc vé thi viéc dién giai/
Ii giai hanh vi tuong tac cua anh ta c6 thé 1a

dé dang. Nhung khi hanh vi twong tac dé
twrong thuan véi nhimg dic diém vin hoa-
tam i ciia dbi twong dugc xét (trang thai, khi
chat, thai do/tinh cam can thé hién,...) nhung
lai khdng phti hop véi cac yéu té van hoa-xa
hoi cia nhoém anh ta va khéng thé hién duoc
C4c gid tri va chuan muc cta nén vin hoa ma
anh ta thuoc vé (déy 1a diéu khong hiém xay
ra trong thuc té) thi viéc dién giai/li giai s&
khong hé don gian. Cac hanh vi tuong tac d6
c6 thé dugce cho 1a khong dién hinh va céc ca
nhan d6 c6 thé khong duoc coi la mang tinh
dai dién cho nhém/nén vin hoa dé, song khi
s6 lugng dat t6i ti 1é c6 v nghia (significant
percentage) thi do cting 1a diéu can duogc can
nhac mot cach nghiém tic.

2.3. M hinh/Mgang dan téc hec giao tiép

Ngudi ta thuong quan niém mat cach
khubn mau ring dan toc hoc giao tiép va két
qua nghién ciu ciia né 1a dé phuc vy cho giao
tidp noéi van hoa  (intracultural
communication). Nhung khi khai niém ‘van
hoa’ dugc hiéu 1a ‘phong nén dugc chia s¢’
(shared background) gitra cac thanh vién
(trong mot gia dinh, mdt phuong hdi, mot
nhém x& hoi, mot vung mién, mot dan
toc,...) va giao tiép lién van hoa
(intercultural communication) dugc dinh vi
vao cac twong tac giita cic thanh vién dén tir
cac nén van hoa (cultures), cac tiéu van hoa
(sub-cultures), cac nhom x& hoi (social
classes), va tham chi cac “té bao x& hoi’
(‘social cells’) khac nhau (vi du: gilta nguoi
Viét va nguoi Mi, gitra ngudi Viét mién Bac
va ngudi Viét mién Nam, gitra nguoi Viét tré
va nguoi Viét gia, gitra ndng dan va tri thic,
va tham chi, gitra hai gia dinh hang x6m) thi
quan niém khubén mau trén thuc su gip phai
théch thirc. Ngoai ra, ta khong thé phi nhan
duoc rang cac két qua nghién ctru cua dan
toc hoc giao tlep giup |ch rat nhiéu cho céc
dién giai/li giai vé su ¢b dung hoc trong giao
tiép lién van hod cing cac d6i sanh twong
ddng-di biét trong giao tiép giao vin hoa.
Ember va Ember (2009, tr. 2) da c6 li khi
khing dinh:
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Khong c6 dan toc hoc, chic chin ddi
sanh giao vin hoa s& khdng thé thuc
hién duoc. Nhung khong c6 d6i sénh
giao vin hoa, ta s& khéng thé néi hay
viét vé viéc céi gi 1a phd niém va cai
gi la bién thé trong cac nén van hoa,
va ta khong thé phét hién ra Ii do tai
sa0 lai ton tai sy bién d6i. Dan toc
hoc va dbi sanh giao van hoa khong
mau thudn nhau. Chung tuong sinh,
twong hd. DU dén toc hoc tap trung
vao cai dic thu, nd van ham an tinh
dbi sanh hay giao van hoa.

Do vay, ching t6i cho ring viéc tim
hiéu cac ‘M6 hinh/mang dan toc hoc giao tlep
la rit can thiét khi nghién cau giao tiép
lién/giao van hoa. Vi tinh than lién nganh
va khai phong, ching toi thién nghi, mot mo
hinh/mang dugc dé xuat ciing can phai, mot
mat, giup tim ra dugc cac dac thu trong giao
tlep noi van hoa, mat khéc, tao thuan lgi cho
d6i sanh giao tiép lién/giao van hoa.

2.3.1. Md hinh/Mang SPEAKING
(SPEAKING model/grid/mnemonic) cuaa
Hymes

La thanh vién sang lap cua phong
trao ngbn ngir hoc xa hdi va nguoi khoi
xudng nganh dan toc hoc giao tiép, Hymes
(dan theo Johnstone & Marcellino, 2010, tr. 4)
cho rang:

...nghién ctu ngbn nglr phai quan

tam dén viéc miéu ta va phan tich kha

nang cua ngudi ban ngir trong viéc sur
dung ngon ngir dé giao tiép trong cac
tinh huéng thuc té (nang lyc giao
tiép) thi dung hon 1a ty han ché minh
trong viéc miéu ta kha nang tiém an
[potential  ability] cua nguoi
néi/ngudi nghe li twong khi dua ra
cac cau dung nglr phap (nang luc
ngbn ngwr). [...]. Kha ning [cua
ngudi ban nglr, NQ.] nay bao gom
kién thuc vé ma ngén ngir cling nhu
kién thirc V& cac qui tac, chuan myc
va gié tri van hoa-xa hoi dé hudng
dan hanh vi va cach thic dién giai loi

noi ciing nhu cac kénh giao tiép khéc

trong mot cong dong.

Céc nha dan toc hoc giao tiép, khi
nghién ctu vé ngdn ngit va van hoa trong
tuong tac, thuong c6 xu hudéng nghién cuu
cac hanh tac cua diém-trong-dién (figure-in-
ground operations): hanh dong loi ndi
(speech acts) duogc xét trong su kién 1oi ndi
(speech events), va ¢ dién rong hon, trong
tinh huéng 15i ndi (speech situations). ‘Hanh
dong 1oi noi’, theo cach hiéu cia Hymes
(1972), la nhitng phat ngon don 1¢ tao thanh
don vi phan tich nho nhat cho dan toc hoc
giao tiép. ‘Su kién 1oi noi’ 1a mot khu vuc
dugc xac nhan (trong d6 ¢o6 su hién dién cua
[cac] hanh dong 101 n6i) va ndam trong mot
khu vuc rong 16n hon dugc goi 1a ‘Tinh
hudng 161 n6i’ vén mang tinh chu canh xa
hoi (socially-contextual). Vi du: ‘Chao hoéi’
(Hanh dong 1oi noi) trong phan “Gisi thiéu
ban than va dong nghiép’ (Su ki¢n 161 noi)
tai ‘Cudc gap mat ddi tac cudi nam’ (Tinh
hudng loi noi).

Theo Hymes (1972), dé miéu ta mot
cach chinh xac va thoa dang (accurately and
satisfactorily) bat ki mot su kién 10i néi nao,
ta can phai xem xét 16 thanh t6 sau:

1. Nguoi ndi/Nguoi gui  (Speaker/

Sender)

2. Nguoi trinh bay (Addressor)
3. Nguoi nghe/Ctr toa (Hearer/ Audience)
4. Nguoi tiép nhan (Addressee)
5. Muc dich [Két qua] (Purpose

[Outcomes])

6. Muc dich [Dich] (Purpose [Goal])

7. Giogng diéu (Key)

8. Hinh thac thong diép (Message form)

9. Noi dung thdong diép (Message
content)

10. Dang thtrc 161 n6i (Forms of speech)

11. Thé loai (Genres)

12. Kénh (Channels)

13. Chuan tic twong tac (Norms of
interaction)

14. Chuan tic dién giai (Norms of
interpretation)
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15. Pia diém (Setting)
16. Canh huong (Scene)

Cac thanh t6 nay duoc tap hop thanh

8 nhém va tao ra mo hinh S.P.E.A.K.I.LN.G.
(chir dau cua tirng nhom) véi tdm nhom céu
hoi dat ra cho miéu ta va phan tich:

THANH TO CAU HOI
1 S  Pbiadiémvacanh huéng Xéttheo khong gian va thoi gian, su kién 16i néi xay ra & dau
(Setting and scene) va luc nao?
2 P Nguoi tham gia Ai tham gia vao su kién loi n6i va vai tro cua ho la gi?
(Participants)

3 E Két cuc (Ends) Muc dich cta sy kién 1oi néi 1a gi va két qua cua né co y
nghia gi?

4 A Chudi hanh dong Cac hanh dong 161 noi nao tao nén su kién 1oi noi do va th

(Act Sequences) tu' dién trinh cua Chl:lng la gi’)

5 K Giong diéu (Key) Tong diéu va phong cach cua d~i5n trinh 1a gi (vui dua hay
nghiém tdc, thanh that hay giéu cot, than tinh hay trang
trong,...)?

6 | Phuong tién Kénh/Phuong ti¢n ’giaoﬂ tiép nao dwoc s dung va ngdn

(Instrumentalities) ngit/phuong ngii/bién thé nao dugc nguoi tham gia st dung?

7 N Chuén tic (Norms) ~ Céc chuan tic san sinh va dién giai cac hanh dong 10i néi la
gi?

8 G Thé loai (Genres) Su kién 10i néi thudc ‘loai’ nao (thao luan, phong van, nhan

dam,...) va cac dang thirc mang tinh thdng 1€ nao khac truée
d6 duoc vién dén hay ‘trich dan’ dé tao ra nhiing dong gop
phu hop cho cudc thoai (vi du: nguoi ta cé trich than thoai,
thi ca hay thanh kinh khong)?

Céc nhom thanh té nay dugc trinh bay theo mang sau:

THANH TO

MIEU TA VA DIEN GIAl

S (Situation)

Tinh huéng or locale)

1. Pia diém (Setting

2. Canh hudng hozc
tinh huong (Scene or

Dia diém la cu thé va x4c dinh: thoi gian va khong gian.

Canh hudng hogc tinh hudng 12 triru twgng, mot noi
thuong lui téi, mot dip mang tinh xa hoi, vi du, 'mot

situation) cuoc hop uy ban'.
P (Participants) 3. Nguoi noi Hanh dong duoc dién trinh cho ai va n6 duoc ai phat ra
Neudi tham gia (Speake() la nhimg dieu can luu y. Trong cdc tinh huong khac
4. Nguoi trinh bay nhau, nguoi tham gia duge van hoa dinh vi vao cac vai
(Addressor) giao tiép khéac nhau, vi du: ‘chu tich', 'khach hang',

5. Nguoi nghe hoac
cur toa (Hearer or
audience)

6. Nguoi tiép nhan
(Addressee)

'ngudi duge phong van'...

E (End)
Két cuc

7.Muc dich-Két qua
(Purpose-Outcomes)
8. Muc dich-Bich
(Purpose-Goal)

Mot s6 su kién giao tiép co két qua mang tinh wéc 1€,
vi du: 'chian doan bénh', 'ban hang' hoic 'tuyén an'.
Nhiing két qua nay, ciing nhu céac dich c4 nhéan, déu c6
y nghia.
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A (Act sequences) 9- Hinhthicthdng  Cac dé tai hoi thoai va 'cach thic noi nang dac tha'.
Chudi hanh dgng diép (Message form)  Trong mét nén van hod, nhitng hinh thire ngon ngix nhat
: 10. N&i dung théng dinh mang tinh wc 1€ doi vai nhitng loai giao tiep nhat
diép (Message dinh. Nhiing cap can ké (cap thoai) nhat dinh mang tinh
content) dién hinh d6i voi cac su kién loi néi nhat dinh, vi dy:
'mdt cudc phong van chinh tri'.
K (Key) 11. Giong diéu (Key) Giong diéu, phong cach hay tinh than cua hanh dong,

Gigng diéu

mia mai hay nghiém tuc.

I
(Instrumentalities)

12. Kénh hoac thiic
cta dién ngbn
(Channel or

Khau ngir, bt ngit, bat ngir nhung duoc doc to, ngam
vinh v.v.

Phuong ti¢n Mode of discourse)
13. Dang thic 16i n6i  Phuong ngit, kiéu néi hay cac bién thé ngén ngir khac
(Forms of speech) trong d6 hanh dong loi néi dugc phét ra.

N (Norms) 14. Chuan tac dién Kiéu dién giai thuong dugc mong doi doi véi sy kign

giai (Norms

of interpretation)
15. Chuan tic tuong
tac (Norms of
interaction)

Chuén tic

161 ndi dugc xét.

Kiéu dién giai co lién quan dén cac thong Ié cua chinh
cuoc hoi thoai, nhap thoai v.v.

G (Genres) 16. Thé loai (Genres)

Thé loai

Cac kiéu loai nhu tho, truyén cb tich, bai thuyét trinh,
bai xa luan v.v.

C6 thé khang dinh rang md hinh/
mang SPEAKING cua Hymes la md hinh/
mang phd bién nhit va thuong dugc st dung
Vi tu cach 1a mot khung miéu ta (descriptive
framework) dang tin cay trong nghién cau
dan toc hoc giao tiép. Pong gop ciia Hymes
cho dén toc hoc giao tiép, ngdn ngir hoc x4
hoi, va tham chi, ca giao tiép giao van hoa la
v6 cung to I6n. Nhu Johnstone va Marcellino
(2010) da tong két, cac dong gop nodi bat nhat
cua tac gia la:

- Cung cap duoc mot co so li thuyét
cho ngbn ngir trong cach thac ndi
ning (ways of speaking) va diéu nay
giai thich cho su da dang va tinh hiéu
qua cua giao tiép thuc té.

- Dua ra duogc cac li giai cho viéc su
dung cac phuong phap dan toc hoc
khi xem xét khac biét ngdn ngit, can
ké ddi lap cua cac cach thirc ndi nang
khac nhau, diéu d6 cho phép phan
loai va phéan tich ngén ngr mot cach
hé thong.

- Dua ra duoc mot bo thuat ngit cu thé
(cong dong 1oi  ndi/  speech
community, tinh hudng o1 n6i/
speech situation, su kién 1oi noi/
speech event va hanh dong loi noi/
speech act) va mot phuwong phap
nghién ctu dan toc hoc giao tiép voi
mot don vi phan tich cu thé trong
hanh dong loi noi.

Tuy nhién, Cameron (2001) lai luu y
rang dan toc hoc giao tiép khong nén chi
dung lai ¢ viéc xur li cac cau hoi miéu ta nhu
‘cac su kién loi noi ndo xay ra trong cong
dong nay, cong dong kia?’” (what speech
events occur in such-and-such a
community?) hay ‘cac thanh t6 cia cac su
kién loi noi X, Y va Z 1a gi?” (what are the
components of speech events X, Y, and Z?)
ma con phai giai thich dugc li do “tai sao cac
su kién cu thé lai xay ra va tai sao ching lai
c6 nhimg dic tinh cu thé?” (why do
particular events occur and why do they
have particular characteristics?). Do vay,
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Cameron (2001) cho rang ta chi nén coi mod
hinh/mang ciia Hymes nhu mét chi dan (a
guide) chi khong phai mot khudon mau (a
template), vi viéc quéa phu thuéc vao no sé
tao ra mot cai nhin han hep vé ddi tuong
nghién ctru. Pidu nay ciing duoc Hymes
(1972) nhan thtc 16 khi tac gia khang dinh
rang viéc sir dung phan tich hinh thic kiéu
SPEAKING ciing chi nén coi la viéc sir dung
mot phuong tién dé hiéu vé muc dich va nhu
Cau ctia con ngudi ciing nhu sy thoa man cua
ho ma thoi.

2.3.2. Mb hinh/Mang cuaa Saville-
Troike

Theo Saville-Troike (2003), c6 11
thanh té giao tiép chinh yéu, trong d6 4 thanh
t6 dau (thé loai, dé tai, muc dich, dia diém)
tao ra ‘canh huéng’ (scene), cai dugc tac gia
goi la ‘chu canh ngoai nhan’ (extrapersonal
context) caa su kién giao tiép. Tac gia cho
rang, khi miéu ta va phan tich mot su kién
giao tiép, ta can tra loi cac cau hoi miéu ta
chinh yéu va/hoic huéng vao céc tiéu diém
phan tich chii chdt sau:

CAU HOI MIEU TA/TIEU PIEM PHAN TiCH

THANH TO

(Céc cau héi miéu ta va tiéu diém phan tich

c6 thé dwoc chi tiét hoa trong cac su kién giao tiép cu thé)

1 Canh Thé loai

o huong  THE G NG V& céi gi?
3 Muc dich

4

Dia diém

N6 la loai sy kién giao tiép gi?

Tai sao nd lai xay ra?

NG xay ra & dau va khi nao?

Dia diém do trong thé nao?

5 Nhirng nguoi tham gia

Ai dang tham gia vao sy kién d6? (Cac thong s6 nhan than cua ho la

gi? Quan hé gitra ho 1a gi? ...)
Ho duoc t6 chuc nhu thé nao?

6 Hinh thirc thong diép

Céac ma ngdn tir va phi ngon tir, cac kénh ngbn thanh va phi ngdn

thanh duoc str dung thé nao trong su kién d6?

7 Giong diéu

Giong diéu chung cua su kién giao tiép nay 1a bong dua hay nghiém

tdc, chéan thanh hay giéu cot, than thign hay thu dich, cam thong hay
doa dam, chiéu Ié hay chu tam, ...?

8 NOoi dung thong diép

Céc hanh dong giao tiép hudng vao céi gi?

Y nghia thong diép duoc chuyén tai téi cai gi?

9  Chudi hanh dong

10 CAc qui tic tuong tac

Céc hanh dong giao tiép trong mot su kién dugc sip xép va xau
chuoi nhu thé nao?

Céc qui tac tuong tac trong sy kién giao tiép nay la gi? Tai sao lai

ap dung cho su kién nay?

11 Céc chuan tic dién giai

Li do gi d&é mot/cac hanh dong giao tiép trong mot sy kién cu thé

dugc thé hign/hiéu theo cach nay ma khong phai cach kia/khac?

Cac thanh t6 giao tiép nay c6 thé duoc miéu ta va dién giai nhu sau:

THANH TO

1 Canh
Loai su kién (Type of

MIEU TA VA DIEN GIAI

Thé loai (The genre) hay ~ Thanh t6 “Thé loai” 1a “[...] mot hgp thanh ciia nhiing
dac diém va cau tric hinh thic dong hién va c6 moi
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huéng  event) hodc Pham trd quan hé mang tinh h¢ thong. N6 déng vai tro nhu mot
(Scene)  giao tiep (Category of khung dinh hudng dugc thong 1€ hoa cho viéc san sinh
communication) va tiep nhéan dieén ngon [...] mot phong cach noéi nang

duge dinh hudéng cbo viéc san sinh va tiép nhan mot
kiéu van ban cu thé.” (Bauman, 1999, tr. 84). Vi du:
chuyén dua, bai giang, chao hoi, cudc thoai,...

2 D& tai (The topic) hay Thanh t6 “Dé tai’ 1a cai ma nguoi ta néi vé.
Tiéu dlém qui chieu No ciing doi hoi nhitng suy luan mang tinh dac thu van
(Referential focus) hoa (culture-specific inferencing) vi dé tai khong phai
lac nao ciing dugc cong khai nhan dién.
3 Muc dich (The purpose) ~ Thanh t6 ‘Muc dich” hay ‘Chirc nang’ 1a cai ma nguoi
hay Chirc nang (The ta nham dén hay cai ma hanh vi twong tic mang lai. NO
function) bao gom ca muc dich cua su kién giao tiép néi chung

va cac dich tuong tac (interaction goals) cua tung ca
nhan tham gia ndi riéng.

Viéc xac dinh ‘Muc dich’ can tinh dén ‘kha nang da
cap’ (potential for multiple levels). Vi du: thé loai chao
hoi ¢6 thé dong thoi vira nham cing ¢ tinh than hiu,
vira nham thé hién (hay chuyén dung) vi thé quan hé.

4 Dia diém (The setting) Thanh t6 ‘Dia diém’ bao gém noi xay ra sy kién, thoi
gian trong ngay, mua trong nam, va cac khia canh vat
Ii caa tinh hudng (vi du: kich ¢& cin phong, cach bai tri
do dac,...)

N6 la thanh té duy nhat ciia “‘Canh hudng’ ma ta c6 thé
quan sat truc tiép. Tuy nhién, nhiéu khi nha nghién cau
lai khong luu y dén mot khia canh nao do cua dia diém
khi n6 khong phai 1a khia canh pho bién trong van hoa
cua ho.

T6 chic thoi gian va khong gian c6 ¥ nghia quan trong
trong phan 16n céc nén vian hoa. N6 1a mét trong nhiing
khu vuc thuong xuyén xay ra hiéu lam hay xung dot
giao van ho4, da phan 12 vi ngudi ta it y thirc vé nd. Céan
nhé rang nhiéu khéi niém va thai do lién quan dén thoi
gian va khong gian (ké ca khong gian cd nhén) dugc
chap nhan trong van hod cua ta chua chic da dwoc chap
nhan trong c&c nén vin hoa khac.

5  Giong diéu (The key) hay Tong diéu Thanh t ‘Giong diéu’ gitp tao ra sac thai, phong cach
tinh cam cua su kién (The hay tinh thin theo d6 hanh dong duogc thuc hién. Giong
emotional tone of the event) diéu c6 thé duoc biéu dat thong qua viéc lra chon ngon

ngir hay phuong tién khéc, viéc sir dung cac ki hiéu phi
ngén tir (vi du: chop mat hay tu thé), viéc vién dén céc
dic diém can ngon (vi du: mire d6 nhan am), hay viéc
két hop céc yéu td.

Tuong tu nhu véi cac thanh t6 giao tiép khac, viéc dién
giai giong diéu cling mang tinh dac thu van hoa va phai
dugc xac dinh theo cac quan niém ban dia.

6  Nhimg ngudi tham gia Thanh t6 ‘Nhitng ngudi tham gia’ khong chi 13 nguoi
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7

8

(The participants)

Hinh thtrc thong diép
(The message form)

Noi dung thong diép
(The message content)

Chudi hanh dong (The act
sequence) hay Trat ty cua cac hanh
dong 1oi noi/giao tiép (The ordering
of communicative/ speech acts)

noi (speakers) ma ca nguoi nghe (hearers) va nguoi
nghe Ién (overhearers) [hay nguoi Viét (writers) va
nguoi doc (readers), ngudi dung ki hiéu (signers) va
nguoi dich ki hiéu (interpreters), v.v. véi cac phuong
thirc giao tiép khéc].

Céc thong s6 nhan than bao gom tudi tac, gidi tinh, dia
vi x& hoi, hoic cac thé loai quan yéu khac, cing mdi
quan hé gitra ho véi nhau.

Khi miéu ta nguoi tham gia, khéng nhiing chi can xem
xét cac dic diém c6 thé quan sat duoc, ma con phai luu
¥ dén cac thong tin nén vé b cuc va cac quan hé vai
trong noi bo gia dinh va cac thé ché xa hoi khéc, cac
dic diém ndi troi trong vong doi, va su khéc biét trong
noi bo nhdém xét theo gidi tinh va dia vi Xa hoi.

Thanh t6 “‘Hinh thirc thong diép’ bao gdm ma ngon tir
va phi ngén tir (verbal and nonverbal codes), kénh
ngdn thanh va phi ngdn thanh (vocal and nonvocal
channels).

Cip méa-kénh ngdn tir-ngdn thanh tao ra khau ngit
(spoken language); cap ngdn tir-phi ngdn thanh: bat
ngt (written language), ngdn ngt cu chi (sign
language), ngdbn ngit tréng/huyt séo (whistle/drum
languages), ma Mooc (Morse code); cap phi ngdn tur-
ngdn thanh: cac dic diém cin ngén va ngon diéu
(paralinguistic and prosodic features), tiéng cuoi
(laughter); cap phi ngén tir-phi ngdn thanh: im lang
(silence), ngdbn ngit co thé (kinesics), ngdn ngir khoang
cach (proxemics), nhan giao (eye behavior), tranh anh
va hoat hinh (pictures and cartoons).

Thanh t6 ‘Noi dung thong diép’ la cac qui chiéu biéu
thi trén bé mat (surface level). N6 cho ta thiy ‘cai ma
nguoi ta giao tiép vé&’ (what is communicated about).
Hinh thtrc va noi dung thong diép c6 quan hé mat thiét
va hai thanh té nay thudng khéng thé chia tach khi miéu
ta va phan tich. Noi dung thong diép ham chi cai ma
cac hanh dong giao tiép hudng vao, va cai ma y nghia
dang dugc chuyén toi.

Trong giao tiép truc dién, nghia dwoc rat ra khong chi
tur thong diép ngdn tir va phi ngdn tir va ndi dung cua
no, ma con tir chu canh ngoai ngdn ciing nhu tir cac
thong tin va ki vong ma ngudi tham gia mang dén su
kién giao tiép. Vi cac yéu t khac nhau duoc xir li dong
thoi nén, trong phan 16n cac truong hop, viéc tach riéng
tirng nhém nho (subset) dé phan tich 1a rat khé khan.

Thanh té “Chudi hanh dong’ 1 thong tin vé trat tu cia
cac hanh dong 1oi ndi/hanh dong giao tiép trong noi bo
mét su kién. N6 ciing bao gdm cac luot 10i va céc hién
tuong chong lan khi tuong tac.
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10 Céc qui tic twong tac
(The rules for interaction)
11  Céc chuan tic dién giai

(The norms of interpretation)

Ta can xau chudi hanh dong [...] trong d6 phién thoai
(the move) ciia mot ngudi tham gia duoc tiép ndi boi
phién thoai cia mot nguoi tham gia khéc, phién thoai
dau tién tao dyng méi truong cho phién thoai thi hai va
phién thoai thtr hai cang ¢6 y nghia caa phién thoai th
nhat’ (Goffman, 1971, tr. 149).

Khi miéu ta mot chudi hanh dong, ta c6 thé xac 1ap cac
hanh dong giao tiép xét theo chirc nang cua chdng cing
vi du dién hinh v& hinh thtic va noi dung thong diép di
kem.

Trong cac sy kién mang tinh I& nghi nhu chao héi, chia
tay, khen ngoi va chia budn, trat tu caa chudi thuong
rat chat ch&; con trong cudc thoai, trat ty it chat ché hon.

Thanh té ‘Céac qui tic tuong tac’ bao gdbm viéc giai
thich vé cac qui tac str dung 151 n6i cé thé ap dung cho
su kién giao tiép. Cac qui tic trong bdi canh nay la céc
phéat ngén mang tinh qui chi vé hanh vi, vé cach thiic
ngudi ta ‘nén’ hanh dong, vén duoc rang budc vai cac
gia tri duoc chia sé cua cong ddng ngdn ngir do.

Cac qui tac c6 thé da duoc ma hoa dudi dang thic cua
cac cach ngdn, tuc ngir, va tham chi ca luat phap, hoac
chidng c6 thé duogc luu giit mot cach vo thirc nén doi hoi
phai rt ra va nhan dién mét cach gian tiép hon.

Ta thudng phat hién ra céc qui tic tuong tac thong qua
phan ttng cta moi nguoi trudc Su Vi pham cia nguoi
khéc, va thdng qua cam giac rang hanh vi trai nguoc la
‘bat lich su” hodc ‘hoi ki’ & mot khia canh nao do.

Thanh té ‘Cac chuan tic dién giai’ bao gdbm kién thirc
chung, cac tién gia dinh vin hoa quan yéu, hay cac hiéu
biét duoc chia sé, cho phép dua ra cac suy dién cu thé
Vé Viéc cai gi can duoc hiéu chinh ngdn, céi gi can phai
giam bét y, v.v.

Thanh t6 nay ciing can cung cip céc thong tin khéc vé
cong dong ngon ngir duge xét cling nhu van hod cua no
dé hiéu 10 hon v€ sy kién giao tiép. Tham chi, néu viéc
miéu ta cip d6 bé mit co dat toi mic chi tiét nhat thi no
van 1a chua du dé gidp cho viéc dién giai ¥ nghia dugc
thuyét phuc.

Theo Hymes (1986) va Saville-
Troike (2003), ta chi c6 thé hiéu rd dugc su
kién, tinh hudng giao tiép 1i ndi khi xem xét
khong chi don thuan céc khia canh noi ngon,
can ngdbn ma con ca cac khia canh ngoai
ngdn. Va do vay, ca hai déu nhin manh vao
tinh hudng (situation) hay canh hudng
(scene) cua giao tiép. Tuy nhién, theo quan
sat cua chdng t6i, néu nhu ‘Tinh hudng’

(Chu canh) duoc Hymes cho la mét thanh t6
mang tinh ngoai nhan (extrapersonal) va
ngoai ngon (extralinguistic), bao gom céi cu
thé [Dia diém: khong gian, thoi gian] va cai
triru tegng [Canh hudng: dip] thi nd lai duoc
Saville-Troike nhin nhan nhu 1a mot to hop
c4c thanh t6 vira mang tinh ngoai nhan [Thé
loai: ddc diém, ciu trac, Dé tai: cai dugc noi
vé, Dia diém: khdng gian, thoi gian, dac
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diém vat If cua tinh huéng] lai vira mang tinh
noi nhan (intrapersonal) [Muc dich: cai
dugc nhiam dén hay mang lai], vira mang tinh
ngoai ngdn [Muc dich, Pia diém] lai vira
mang tinh du ngdn [Thé loai, Dé tai], va bao
gom ca cac yéu té co thé quan sat tryc tiép
[Dia diém] va khong truc tiép [Thé loai, Dé
tai, Muc dich].

Hymes va Saville-Troke ciing déu
coi ‘qui tac/chuan tic twong tac’ va ‘chudn
tac dién giai’ 1a cac thanh té cua giao tiép.
Tuy nhién, cac qui tac/chuan tic twong tac va
dién giai, theo ching to6i, khong nén duoc
Xem xét véi tu cach 1a cac thanh t6 gilp miéu
ta cac hanh dong/ su kién/ tinh hudng giao
tiép ma nén duoc nhin nhan nhu cac phuong
tién giGp dién giai (interpret) va li giai
(explain) cac hanh dong/ sy kién/ tinh hudng
d6. Va diéu nay s& duoc ching toi thé hién
trong md hinh nghién ciru dé xuit ¢ cac bai
tiép sau.

3. Két luan

Trong ba kiéu md hinh giao tiép
chinh yéu duoc trinh bay la ‘truyén tai’,
‘turong tac’ va ‘xuyeén tac’, ching toi uu tién
lya chon ‘xuyén tac’ dé thiét ké mé hinh y
niém cho ngbn nglr va van hoa trong twong
tac vi né da thé hién dugc vai tro hoan dao
cua cac ddi tac giao tiép, néu bat duoc tinh
dong cua qua trinh giao tiép, 1am ré dugc
tinh twong phu gitra cc thanh té giao tiép va,
do vay, goi ra dugc sinh thai (ecosystem) cua
hanh vi twong tac. Trong bai viét ndy, ching
t6i tong quan cac md hinh/hé hinh giao tiép
lién van hoa cua Chen & An (2009), Ting-
Toomey & Chung (2012) va Gudykunst &
Kim (1997) cung cac md hinh/mang dan toc
hoc giao tiép caa Hymes (1972) va Saville-
Troike (2003) vai cac nhan xét va luu y khi
ap dung chlng trong cac nghién ctu cu thé.
Bai viét nay goi mo y tudng va kha ning tao
ra mot mod hinh/mang két hop gitra dan toc
hoc giao tiép va ddi sanh lién/giao van hoa
nham tao diéu kién cho viéc nghién ctu ca
giao tiép nodi van hoa va lién/giao vin hoa

cling nhu cho viéc tim ra ca cai phd niém, cai
bién thé va cai dac thu caa cac ngén ngir va
van hoa trong twong tac. Trong cac bai viét
tiép sau, ching tdi s& d& xuat va Ii giai mo
hinh/mang giao tiép cua ching t6i theo
hudng céc chu dich va ki vong trén.
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A PROPOSED FRAME OF REFERENCE
FOR RESEARCH OF SAME-DIFFERENCE
IN CROSS-CULTURAL COMMUNICATION

AND PRAGMATIC FAILURE
IN INTERCULTURAL COMMUNICATION:
REFERENCE OF IMPACT (COMMUNICATION)
(ARTICLE 3)

Nguyen Quang

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Following articles 1 and 2 that review different approaches by different scholars and
present the author’s ways for the reference direction of ‘Manifestation’ (culture) in what he terms ‘the
3-D approach’, this article focuses on the reference direction of ‘Impact’ (communication) with types
of communication model presented (transmissional model, interactive model, transactional model),
intercultural and EC models/paradigms/grids reviewed and classified (paradigmatic assumptions by
Chen & An, process model of intercultural communication by Ting-Toomey & Chung,
interpersonal/intercultural model by Gudykunst & Kim, SPEAKING model/grid by Hymes and EC
model/grid by Saville-Troike). Comments on them are each made before the author’s own is to be given
in the articles that follow.

Keywords: frame of reference, reference of impact, communication model



