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Tom tat: Bai viét trinh bay két qua thir nghiém mot wng dung hoc tiéng Anh di dong c6 tén
M-learning vé&i hon 300 nguoi hoc 1a hoc sinh phd thong va sinh vién dai hoc. Str dung phwong phap
théng k& mo ta va suy dién dé phan tich di liéu thu duoc tir hai dot thr nghiém @ng dung, nghién ciu
cho thay c6 su khac biét rat Ién vé mirc d6 tham gia va hoan thanh céc bai luyén c6 trong tng dung va
tinh tu chu ciia d6i tuong tham gia thir nghiém con han ché. Tuy nhién, két qua phan tich dit liéu cho
thiy c6 mbi tuong quan giita s6 lan dang nhap vao tng dung, hoan thanh bai luyén, hoan thanh cau hai,
thoi gian hoc va két qua 1am bai luyén. Nghién ciru c6 y nghia thuc té trong viéc xay dung va thir nghiém
ng dung di dong hoc tiéng Anh cho thanh thiéu nién Viét Nam, dic biét 1a tim quan trong cia viéc
hinh thanh, nuéi dudng va duy tri tinh ty chu ctia nhom nguoi hoc nay.

Tir khoa: ung dung di dong, thir nghiém, tinh ty chu, tiéng Anh, thanh thiéu nién Viét Nam

Gigi thigu

Trong xu thé phéat trién manh mé cua
cbng nghé ndi chung va cdng nghé di dong
noi riéng, day va hoc ngoai nglr 1a mot linh
vuc da phat huy dugc nhitng thanh tuu ma
cdng nghé mang lai, gilp nang cao hiéu qua
ctia hoat dong day va hoc ngoai ngix. Nhiéu
nha nghién cau da chi ra lgi ich caa hoc
ngoai ngir thong qua thiét bi di dong nhu c6
thé hoc moi luc, moi noi, ngudi hoc cé thé
tuong tac thuan tién véi noi dung, ban hoc
va nguoi day (Hoi & Mu, 2021). Véi diéu
kién thuan loi vé viéc két ndi mang Internet,
so hitu thiét bi di dong, dac biét 1a dién thoai
di dong, thanh thiéu nién Viét Nam duoc ky
vong la sé str dung c6 hiéu qua cac tng dung
di dong cho viéc hoc tap noi chung va hoc
ngoai ngt nai riéng.

* Téac gia lién hé
bia chi email: thachpn@hanu.edu.vn
https://doi.org/10.25073/2525-2445/vnufs.4865

Tong quan cac nghién ctu vé hoc
qua thiét bi di dong cia Ngo (2018) cho
thay viéc ung dung hoc ngoai ngir di dong
(MALL) mang lai lgi ich cho nguoi hoc.
Céc nghién ciu vé MALL thuong ap dung
cac ly thuyét vé tro choi (game), hoc theo
nhiém vu (task) va hoc qua ngir liéu nguyén
gbc, theo 16 trinh phi hop voi ca nhan
(seamless). Tuy nhién, mot cau hoi dat ra la
lam thé nao dé ngudi hoc c6 thé chu dong
khai thac hiéu qua thiét bi cling nhu cac tng
dung di dong co san (o tra phi hoiac mién
phi) & hoc ngoai ngir. O Viét Nam, chua co
nhiéu nghién ctu cu thé vé hiéu qua thuc su
cting nhu nhirng loi ich ma hoc di dong ngoai
ngtt mang lai cho nguoi hoc ndi chung va
thanh thiéu nién noi riéng.
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Trong bi canh d6, nghién ciru nay 1a
mét trong cac nd luc nham tim hiéu hién
trang khai thdc mot ang dung di dong hoc
tiéng Anh (sau ddy goi tit 1a M-learning).
Bai viét nay trinh bay két qua tha nghiém M-
learning ddi voi thanh thiéu nién Viét Nam
trong khoang thoi gian tir thang 7 dén thang
10/2022, chia thanh 02 dot. Ngoai ra, bai viét
cling dua ra mot sé nhan dinh vé muae d6 tu
cha, tinh ty gi4c cua thanh thiéu nién Vieét
Nam trong viéc khai thac thiét bi di dong cho
muc dich hoc tiéng Anh.

Nghién ctru nham tra 161 hai cau hoi sau:

1. Thanh thiéu nién Viét Nam tham gia
thir nghiém M-learning dé hoc tiéng
Anh nhu thé nao?

2. C6 méi twong quan giira s6 lan ding
nhap, s6 bai luyén, cau hoi hoan
thanh, tong thoi gian hoc va két qua
lam bai luyén khi tha nghiém M-
learning hay khéng?

Nh6m nghién ciru ciing tim hiéu xem
c6 su khac nhau gitra nam va ni, gitra hoc
sinh va sinh vién vé mac d6 tham gia st
dung M-learning hay khong.

Téng quan

Hoc ngoai ngir ndi chung va tiéng
Anh noi riéng qua cac thiét bi va tng dung
di dong da duoc nhiéu hoc gia trén thé gioi
va Viét Nam nghién cau (Hoi & Mu, 2021;
Loc & cong su, 2021). Két qua cac nghién
ctiru nay cho thay nguoi hoc c6 thé sir dung
thiét bi di dong dé rén luyén ca bon ki nang
thuc hanh tiéng, va nang cao kién thuc tiéng
vé ba binh dién cua tiéng Anh nhu tir vung,
ngtr phap va ngir &m. Vi duy, nghién cuu cua
Ahn va Lee (2016) cho thay rang céng nghé
nhan dang giong ndi gitp ngudi hoc ¢ hiing
tha khi luyén noi nho viéc nguoi hoc dugc
cho biét két qua nhac lai tir, cum tir hosc cau
cho san. Tuong tu nhu vay, nghién ctu cia
Sutami (2021) vé st dung wng dung ORAI
theo 4 budc: ghi am, danh gia, chinh sua va
ghi &m lai cho thiy nguoi hoc cam thay hai
long véi tng dung vi ho dugc luyén tap

nhiéu lan cho dén khi tng dung cho két qua
danh gi4 tbt, va qua d6 giup ho ty tin hon khi
noi tiéng Anh. Nghién ctu cia Samad va
Aminullah (2019) vé quan diém caa nguoi
hoc d6i véi tng dung Elsa Speak cho thay
g dung nay ¢ tac dung twong ty nho thiét
ké hop 1y vé noi dung, cach danh gia 16i noi
cua nguoi hoc thong qua cong nghé nhan
dang giong ndi. Trong qua trinh luyén, nguoi
hoc ciing duoc chi ra cac 18i phat am dé tu
chinh sira, déng thoi hoc dugc tir méi khi
nhac lai tir va cau tiéng Anh.

Mot s6 nghién ctu cho thay thiét bi
di dong ciing c6 thé duoc st dung hiéu qua
cho viéc hoc ky nang nghe (vi dy, Kim,
2017). Nghién ctru cua Kim (2017), str dung
bai kiém tra trugc va sau thir nghiém ng
dung lam bai thi tiéng Anh, cho thiy nguoi
hoc ¢6 su tién bo vé kha ning nghe hiéu
trudc va sau khi thir nghiém. Tuong ty nhu
vay, trong nghién cau cua Keerthiwansha
(2018), tri tué nhan tao dugc sir dung dé
danh gia trinh d6 cua nguoi hoc (ca 4 ky
ning) thong qua mot bai kiém tra truc tuyén.
Sau d6, cac bai hoc c6 trong mién kién thirc
(knowledge domain) ctua tng dung s€ goi y
bai luyén cho timg cd nhan nguoi hoc. Tuy
nhién, ngudoi day van co vai tro rat guan
trong trong viéc huéng dan ngudi hoc thuc
hién luyén theo goi y cta tng dung.

Déi véi ki ning doc, Keezhatta va
Omar (2019) da tién hanh thir nghiém mot
g dung hoc tiéng Anh di dong (phét trién
trén nén tang NET) dé hd tro luyén doc hiéu.
Két qua nghién cau cho thdy sau khi thir
nghiém, nhom thtr nghiém co két qua kiém
tra bai doc cao hon so voi nhém dbi ching.
Nghién ctu téng hop cua Li (2022) di cho
thy cac ung dung di dong mang lai hiéu qua
I6n (large effect) cho ngudi hoc trong viéc
cai thién ky nang doc hleu Tuy nhién, nguoi
hoc ciing ¢ ¥ kién vé mot s6 han ché cua
luyén doc qua thiét bi di dong nhu man hinh
nho lam hai mat, c6 qué nhiéu trang web va
ung dung nén kho lua chon. Ngoai ra, su
gitip d& cua ngudi day van can thiét dé
huéng dan va ddc thuc ngudi hoc trong viéc
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luva chon tng dung phu hop va st dung ky
thuat luyén doc hiéu qua (Li, 2022).

Mot sb tng dung di dong ciing da
dugc su dung dé tang cuong ky nang V1et
tiéng Anh. Céc ting dung nay c6 thé truc tlep
tang cuong Ky ning viét nhu dung cau, viét
luan, hodc gian tiép nhu st dung tir vung,
ngit phap (Elaish & cong su, 2019). Két qua
nghién ctu cua Rad (2021) cho thiy nho sir
dung ung dung di dong Admono dé nhan
huéng dan céach viét bai luan tir gido vién,
ngudi hoc ¢6 tién bo rd rét (két qua kiém tra
cao hon so véi nhém ddi ching). Tuy nhién,
dé co duoc tién bo nay, nguoi day phai
thudng Xuyén chita bai cho ngudi hoc; dong
thoi, ngudi hoc phai thudng xuyén trao doi
bai viét véi nhau qua tng dung Edmono.
Nghién ctru cua Alouch va cong su (2021)
vé viéc sir dung WhatsApp ciing cho thay
nguoi hoc danh gia cao vai tro ctiia ing dung
nay trong viéc gidp ho cai thién ky thuat viét
(sir dung dau cham cAu, tir chinh xéc, v.v.).

O Viét Nam, két qua mot s nghién
ctru cho thdy mot mat sinh vién Viét Nam
c6 thai @6 tich cuc dbi véi viéc st dung thiét
bi va tng dung di dong cho viéc hoc ngoai
ngit, mat khac ho cho rang su hd tro cua
giang vién c6 vai tro rat 16n ca o trong va
ngoai 16p hoc (Hoi & Mu, 2021; Loc &
cong sy, 2021). Nguoi hoc van cho rang viéc
tiép xUc tryc tiép véi giang vién trong qua
trinh hoc ngoai ngir 1a mot yéu to rat quan
trong (Tran, 2020). Céc tng dung di dong
chi nén 1a hd trg cho phuong thic giang day
truyén thong chtr khdng thé thay thé cac budi
day truc tiép trén I6p cua giang vién
(Ebrahimi, 2022).

M6t van dé quan trong nita 1 tinh tu
chu caa nguoi hoc (learner autonomy). Tu
chu trong hoc tap dugc dinh nghia chung la
“kha ning chiu trach nhiém déi véi viéc hoc
cua minh” (Holec, 1981, tr. 3). Dé thuc su tu
cha khi hoc trén mai truong truc tuyén noi
chung va qua thiét bi di dong néi riéng,
ngudi hoc can ¢6 kha ning xac dinh muc
tiéu, tim kiém sy giup d&, tim méi trudng

hoc phu hop, tu danh gia, v.v. (Jansen &
cong su, 2017). Bbi véi ngudi hoc ngoai ngi
Viét Nam, nghién ctru cua Loi (2016) cho
thiy tu chu trong hoc ngoai ngit 1a diéu
ngudi day mong mudn (desirable), nhung
tinh kha thi (feasibility) con han ché, mot
trong s6 d6 1a ngudi hoc Viét Nam thuong
thich 1am bai luyén c6 tinh chét thi cir (exam-
oriented learning) hon 13 luyén tap dé nang
cao nang luc st dung ngoai ng.

Déi véi linh vuc hoc di dong, mac du
két qua cac nghién ctu truée day cho rang
thiét bi va ang dung di dong tao duoc hing
thd, nang cao tinh ty chu cta nguoi hoc,
nhung cic nghién ctru d6 chi yéu dya vao
dir liéu khao sat thong qua bang hoi (survey
questionnaire) hoic phong van, cha it khi
phan tich hanh vi cia nguoi dung ddi véi
mot ang dung cu thé (Jaelani & Adung,
2022). Nghién ctu cua Daly (2022) cho thiy
dé nguoi hoc tu chu trong viéc khai thac
Quizlet hoc tiéng Anh, ngudi day da phai sir
dung mot s6 bieén phap khuyén khich gioi
thiéu vé ung dung ngay trén 16p hoc truc
tiép, danh thoi gian cho nguoi hoc tai va
dang ky st dung Quizlet, dua ndi dung hoc
(tr vung) vao bai hoc trén lop, va tham chi
la cho diém thuong néu ngudi hoc hoan
thanh tat ca cac bai luyén trong ing dung.
Nghién cau cua Tran (2020) d6i véi cac
nhém ngudi hoc ¢ Viét Nam ciing cho thiy
ngudi hoc mong muébn thuong xuyén nhan
dugc nhan xét caa nguoi day, tuong tac véi
ban hoc va duoc gui huéng dan, nhic nho
hang ngay.

Tom lai, tong quan nghién ctru ¢ trén
cho thay thiét bi, ung dung di dong c6 kha
nang gitip ngudi hoc tang cudng ndng lyc su
dung tiéng Anh. Tuy nhién, dé co duoc tién
bo, khong thé thiéu vai trd cua nguoi day
trong viéc hudng dan, nhic nho va khich 1é
ngudi hoc. Ngoai ra, hau hét cac nghién ciu
trude day dua vao ngudn di liéu 1a phiéu
khao sét hoac phong van véi ngudi hoc; con
it nghién ctu thuc nghiém dugc tién hanh
v6i mot ung dung di dong cu thé, dic biét &
Viét Nam. Dudi day la phan trinh bay
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phuong phap nghién cttu, bao gébm miéu ta
ing dung M-learning, thiét ké nghién cau,
dbi tegng tham gia thir nghiém va qua trinh
thu thap di liu.

Phwong phap nghién cau

Miéu td rng dung M-learning

Ung dung M-learning duoc thiét ké
theo nguyén tic dua trén chu dé (topic-
based) nham hd tro nguoi hoc 1a thanh thiéu
nién Viét Nam tang cuong nang luc su dung
tiéng Anh trong ca bon k§ niang thuc hanh
tiéng 1a nghe, néi, doc, viét ¢ hai trinh d6 A2
va B1 theo Khung tham chiéu chung chau
Au vé ngén ngit. Tuy nhién, tng dung chd
trong nhiéu hon vao ting cuong ky ning
nghe, doc va noi. Pay ciing 1a két qua cua
mot khao sat da thyc hién trudc khi phét trién
M-learning, theo do, ngu0'| hoc (la thanh
thiéu nién) mong muén c6 mét tng dung
tang cuong cdc ky nang nghe, sau do 1a doc
va noi (Thach & cong sy, 2021). Noi dung
cac chu dé (bai) va sb lwong bai luyén, cau
hoi ting bai nam trong phan Phu luc | cua
bai viét.

Hinh 1
Minh hog bai luyén trong M-learning

Mbi trinh do trong M-learning bao
gom 10 bai, trong d6 c6 02 bai kiém tra tién
d6. Nhém nghién ciru y thirc duoc rang sé
lwong bai luyén chua du dé nguoi hoc c6 thé
dat dugc trinh d6 A2 hoac B1, nhung day 1a
phién ban dung thir (beta version) va két qua
thir nghiém sé 1a co s& dé nhém nghién cau
b6 sung, hoan thién sé luong va noi dung céc
bai hoc. Ddi voi mdi trinh dd, sau khi mé
g dung, ngudi hoc c6 thé lya chon bai hoc
tly thich va bat dau luyén véi bat ky ki nang
nao, phl hop Véi thoi gian va dia diém s
dung thiét bj. Tuy nhién, ngudi hoc duoc
khuyén khich hoan thanh hét cac phan luyén
ctia mot bai trudce khi chuyén sang bai khac.
MJi bai hoc bét dau bang phan luyén tir vung
(Presentation), sau dé la cac bai luyén tang
cuong ky nang doc = nghe va noéi. Ky ning
viét duoc 16ng ghép vao cac bai luyén khac
nhu sip xép tir dé hoan thién cau, sip xép
cau thanh mot doan van hoan chinh. Dudi
day 1a mot s6 minh hoa bai luyén tir vung,
doc, nghe va viét.

X Presentation

TASK 1: LISTEN AND REPEAT THE
WORDS AND SENTENCES

READ THE ARTICLE AND
ANSWER THE QUESTIONS

My summer holidays are often a

What is the article about?

Outdoor Vancouver

A person's holiday

Things to do in
Canada

TU VUNG bOC

MAKE SENTENCES

X Listening

TASK 2: LISTEN AND
CHOOSE THE CORRECT
ANSWER

Question 1: What does
the girl do in her free
time?

; stomach ~ The  can
Play tennis

Go fishing four hold food of

Play a musical

instrument liters

NGHE VIET

Céc bai luyén tir vung, nghe, doc va
viet sir dung cac phuong thirc danh gia trac

nghiém dé cung cap két qua lam bai ngay 1ap
tire. Nguoi hoc ¢6 thé luyén nhiéu lan néu
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thay khdng hai long vai két qua 1am bai. Déi
vai phan luyén k§ nang noi, moi bai hoc bat
dau bang phan video hudng dan phat am, sau
do6 1a cac bai luyén nhu nhac lai tir, cum tur
va cau. Ung dung so sanh cau nhac lai cua
ngudi hoc véi cdu mau c6 san va danh gia
Hinh 2

Minh hog bai luyén noi trong M-learning

két qua. Cubi mdi bai luyén noi, nguoi hoc
tra 1oi mot s6 cau hoi mé va ang dung dénh
gia muc do chinh xac vé mat phat &m cua cau
tra 1oi (chua danh gia vé noi dung cau tra
161). Duéi day 1a mot s6 minh hoa bai luyén
nai.

Badminton

rL

Done! Press and Hold to record Again

We have a team of
four specialists

Why is it your favourite
season?

(]
Playback

NGHE NHAC LAI TU

NGHE NHAC LAI CAU

Recording ...

i don't know but
(100%) (100%) (100%) (100%
you know in spring
(100%) (100%) (100%) (100%
the weather's very
(100%) (100%) (100%)
very nice
(100%) (100%)

NGHE TRA LOI CAU HOI

Thiét ké nghién ciru

Nghién cau nay 1a mot phan cua dé
tai khoa hoc va cong nghé cip Bo (Giéo duc
va DPao tao) véi muc tiéu 1a phat trién phan
mém hoc tiéng Anh di dong cho thanh thiéu
nién Viét Nam. Sau khi da dugc xay dung va
thtr nghiém trong noi bo nhém nghién cuu,
ung dung dugc dua 1én cho ung dung (cho
ca hé diéu hanh 10S va Android), va thu
nghiém dién rong véi chinh cac ddi twong la
hoc sinh, sinh vién mot sb trudng trung hoc
pho thong va dai hoc ¢ Viét Nam. Trong qua
trinh thtr nghiém, M-learning thu thap dir
lieu vé thoi gian hoc, két qua luyén tap. Cac
dir liéu nay duoc tai vé, phan tich nham muc
dich cai tién ung dung sau khi thar nghiém.
Thoi gian thar nghiém ¢ng dung bat dau tur
cudi thang 8 va két thic vao dau thang
10/2022.

Déi twong tham gia thaiz nghiém
Péi twrong tham gia thir nghiém wng

dung nay Ia thanh thiéu nién Viét Nam. Cu
thé da c6 khoang 330 hoc sinh pho théng va
sinh vién mot sé trudng dai hoc dugc moi
tham gia thir nghiém. Nhém nghién cau tiép
can voi déi tuong tham gia qua lanh dao cua
truong phd thong va dai hoc. Sau khi dugc
phép cua lanh dao cac truong, Nhom nghién
cau gui thu moi tham gia thir nghiém va
huéng dan sa dung tng dung cho tiung
nguoi.

Mic di nghién ciu khdng tién hanh
kiém tra trinh d6 tiéng Anh cta nguoi ding
(do thir nghiém trén dién rong va ¢ nhiéu
truong khac nhau), nhung trong M-learning
da thiét ké mot bai kiém tra dau vao. Két qua
nhitng ngudi da lam bai kiém tra cho thay
hau hét déu dat trinh d6 A2 khi bat dau thir
nghiém. Ngoai ra, can ctr vao sach gido khoa
va giao trinh dang str dung tai cac co so gido
duc, nhitng nguoi thir nghiém tng dung nay
dudng nhu c6 trinh d6 tiéng Anh pht hop khi
tham gia thir nghiém. Trong thiét ké cua M-



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 4 (2022) 159

learning, sau khi két thc 09 bai hoc cua mdi
trinh d6 (A2 va B1) ngudi hoc c6 thé 1am bai
kiém tién do. Tuy nhién, di liéu tir qué trinh
thir nghiém cho thay khéng nhiéu nguoi 1am
bai kiém tra tién do.

Qué trinh thu thdp der ligu

Nhém nghién ciru thu thap dit liéu vé
hanh vi khai thdc M-learning nhu dang nhap,
lam cac bai luyén, va tra loi cau hoi. Sau khi
dugc phép tién hanh thir nghiém va duoc
cung cap dia chi thu dién tir ciing nhu sé dién
thoai cua nguoi hoc, nhém nghién ctu gui
thu moi tham gia thir nghiém cung véi tai
liéu hudng dan sir dung; tuy nhién, viéc tham
gia mang tinh ty nguyén. S6 thu moi da gui
di khoang 500 thu va tong s6 nguoi tham gia
thir nghiém 1a khoang 330 nguoi, chiém
khoang 67%. Trong qud trinh thir nghiém,
nhém nghién ciru st dung cac cong cu nhic
ngudi hoc luyén bai qua thu dién tu, tin nhan
va nhic nha truc tiép trén 16p. Dudi day 1a
mét vi du thu nhiac nho bang tiéng Viét va
tin nhan dién thoai bang tiéng Anh.

Than gui em + tén nguoi sw dung

Cam on em da dang nhdp vao ung
dung M-learning. Dir liéu trong hé théng
cho thdy em chua khai thdc nhiéu cdc bai tdp
trong ing dung nay. Bé hoc tiéng Anh hiéu
qua, em hay kién tri luyén hang ngay theo
phuong chdm “practice makes progress”.

Em ¢6 thé vao dwong dan sau dé doc
hieémg dan chi tiét

https://dk4gmaslcpqul.cloudfront.n
et/mlearning/huong-dan-mlearning-

beta.pdf
Subject: From HANU'’s M-learning.

Thank you very much for your time
spent to learn English with the M-learning
application. Please keep going and complete
all the units in the App. Happy learning!

Qua trinh thur nghigem duoc chja
thanh hai dot. Dot mét tir dau thang 7 den
dau thang 8/2022, dot hai tir cudi thang 8 dén

dau thang 10/2022. Mot trong nhitng ly do
nhém nghién ctu tién hanh thir nghiém
thanh hai dot 12 nhim danh gia tinh tu chu
ctia ngudi tham gia. Trong dot thir nhét, sau
khi giri thu moi thir nghiém, nhom nghién
ctru chi giri nhac nhé qua thu dién tir. Trong
dot thir nghiém thir hai, ngoai viéc nhic qua
thw, nhom nghién cru guri tin nhan dién thoai
va nho gido vién nhic truc tiép khi hoc sinh,
sinh vién di hoc trén l6p. Két qua thu duoc
tir hé thong diang ky cho thay s6 nguoi d tai
va dang nhap (login) vao M-learning cua dot
1 12 hon 210 ngudi, dot 2 1a gan 120 nguoi.

Két qua thir nghiém duoc tai vé va
phén tich theo hai cdu hoi nghién ctu da
trinh bay ¢ trén va dua vao cac khung ly
thuyét vé thiét ké bai hoc cho tng dung di
dong, tinh chu dong trong hoc ngoai nglr noi
chung va hoc ngoai ngit truc tuyén, hoc véi
thiét bi di dong noi riéng (Jansen, 2017; Loi,
2016; Ngo, 2018). Nhdm tac gia sir dung mot
s6 phuong phap xt ly dir lidu dinh luong
thong dung nhu tinh toan tan suat thoi gian
tham gia lam bai va thong ké mo ta khac
nham phéc hoa hanh vi cua nguoi tham gia
thae nghiém tng dung. Ngoai ra, nhom
nghién ctru ciing thyc hién mot s6 phan tich
suy dién nham xac dinh méi trong quan giira
s6 lan dang nhap, s6 luong hoan thanh bai
luyén, hoat dong, tong thoi gian luyén tap va
két qua 1am bai. Sau déy 1a phan trinh bay
két qua nghién ciu.
Két qua va thao luan
Két qud

Pé tra loi cau hoi nghién ctu sb 1:
“Thanh thiéu nién Viét Nam tham gia sir
dung ing dung M-learning dé hoc tiéng Anh
nhw thé na0?”, nhém nghién ciru da tai dir
liéu vé ngudi st dung va tién hanh phan tich
théng ké mé ta nhu s luong nguoi tham gia,
thoi gian tham gia, s6 lan lam bai luyén
(task), sb cau hoi da hoan thanh, v.v. Hinh 3
miéu ta mot vi du hoat dong cua nguoi sir
dung.


https://dk4gmas1cpqul.cloudfront.net/mlearning/huong-dan-mlearning-beta.pdf
https://dk4gmas1cpqul.cloudfront.net/mlearning/huong-dan-mlearning-beta.pdf
https://dk4gmas1cpqul.cloudfront.net/mlearning/huong-dan-mlearning-beta.pdf
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Hinh 3

Minh hog hogt dong cua nguoi sir dung M-learning

User 147 A2U1 Reading Task 2 2022-07-09 8:13:46 FinishTask TA_005 0
User 147 A2U1 Reading Task 3 2022-07-09 8:13:46 DoTask TA_006 0
User 147 2022-07-09 8:13:46 DoQuestion QS_032 0
User 147 2022-07-09 8:14:07 FinishQuestion QSs_032 0
User 147 2022-07-09 8:14:08 DoQuestion QS_033 0
User 147 2022-07-09 8:14:13 FinishQuestion Q5_033 2
User 147 2022-07-09 8:14:13 DoQuestion Q5_034 0
User 147 2022-07-09 8:14:23 FinishQuestion Q5 034 2
User 147 2022-07-09 8:14:24 DoQuestion Q5_035 0
User 147 2022-07-09 8:14:31 FinishQuestion QS_035 2
User 147 2022-07-09 8:14:31 DoQuestion QS_036 0
User 147 2022-07-09 8:14:36 FinishQuestion QS_036 2
User 147 2022-07-09 8:14:36 DoQuestion Q5_037 0
User 147 2022-07-09 8:14:43 FinishQuestion Q5_037 2
User 147 2022-07-09 8:14:43 DoQuestion QS_A2U1_SCORE 0
User 147 2022-07-09 8:14:45 FinishQuestion QS_A2U1_SCORE 0
User 147 A2U1 Reading Task 3 2022-07-09 8:14-45 FinishTask TA_006 0
User 147 A2U1 Readina Task 4 2022-07-09 8:14:45 DoTask TA 007 0

Dir liéu trong Hinh 3 cho thay nguoi
dung (ma 147) da lam céc bai luyén doc
(reading task) sb 2, 3, 4 cua bai hoc s6 1,
trinh do A2. Chi tiét hon, vai bai luyén s 3,
nguoi dung da bat dau luc 8:13:46 va két
thuc lac 8:14:46 (khoang 01 phut) va dat
duoc 10 diém (cot cudi) cho 05 cau hoi (QS
033-037). Nguoi dung dat diém tdi da cho
bai luyén nay. Dt li¢u trong Hinh 3 cling cho
thiy diém cho cau hoi (score) dugc tinh sau
khi nguoi st dung hoan thanh céau tra loi
(FinishQuestion). Tuy nhién, ciing c6 mot s6
bai luyén khong tinh diém (chu yéu trong bai
luyén s6 1 va sé 2 caa phan hoc tir vung
(Presentation). Cau trdc cua cac bai hoc
duoc thiét ké theo khuyén cdo cua mot sé
hoc gia nhu da tong quan trong nghién ciu
cua Ngo (2018), d6 la dua vao tro choi
(game-based), hoc theo nhiém vu (task-
based), theo ngt liéu thyc, mang tinh ca
nhan hda (seamless) va cac bai luyén chi nén
ngan gon, dé thuc hién (Tran, 2020).

Sau dot thir nghiém thar nhat, mac da
s6 lugng nguoi da tham gia tai va dang ky
vao thir nghiém ung dung 1a 214 ngudi, s6
ngudi thuc sy lam bai luyén rét it. Bang 1
trinh bay két qua tong hop sb hoat dong cua

nhirng nguoi tham gia thir nghiém.

Bang 1

S6 hoat déng cua dot thir nghiém thiz nhdt
Tong sb nguoi sir dung 214
S6 hoat dong trung binh 69.22

S6 hoat dong c6 tan suat nhiéu nhat 38.00

D6 léch chuan 86.92
S6 hoat ddng nho nhit 1
S6 hoat dong I6n nhat 631
Téng sb hoat dong 14813

Dix liéu trong Bang 1 cho thiy sau
hon moét thang thir nghiém da c6 214 nguoi
tham gia véi tong sé 14.813 hoat dong. Tuy
nhién, do léch chuan rat 16n (86,92) thé hién
su khac biét rat 16n gitta nguoi 1am rat nhiéu
hoat dong, 16n nhat 1a 631, va nguoi lam rat
it, chi 01 hoat dong. Sé hoat dong trung binh
1a 69,22. Nhém nghién ctu tiép tuc tim hiéu
sb lan dang nhap (login) va sb lugng hoat
dong trong tng dung theo chudi thai gian.
Két qua phan tich dwoc trinh bay trong
Biéu 2.
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Biéu 1

S6 ldn dang nhdp va hoat déng theo chudi thoi gian.

S6 l1an dang nhép
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Dix liéu trong Biéu 1 cho thay nguoi
str dung chi diing nhap va c6 hoat dong nhiéu
trong khoang thoi gian tir ngay 08/7 dén
14/7. S6 lan dang nhap va hoat dong 16n nhat
la ngay 08 va 09/7, vai s lan dang nhap va
hoat dong tuong tng la 74, 101, 2937 va
3297. S6 lan ding nhap va hoat dong cua cac
ngay khac rat it. Can ctr vao két qua thu
nghiém Ian thir nhat, nhém nghién ctu quyét
dinh tién hanh tha nghiém lan tht 2, ciing
vé6i dbi twong 1a hoc sinh phé thdng va sinh
vién dai hoc. Su khéac biét trong lan thi
nghiém thur hai la ngoai nhitng bién phap gui

thw, tin nhin nhic 1am bai luyén, nhém nhd
cac gido vién day tryc tiép trén 16p nhiac nho
nguoi tham gia. Ngoai ra, dé ting ty & sur
dung, nhém nghién ctru da c6 bién phap
thuong (thé nap dién thoai) cho mot nhom
ngudi st dung nhat dinh. Dudi day 1a phan
trinh bay két qua thir nghiém.

Thong tin vé ngudi tham gia

Theo dir lidu tai vé, tir ngay 26/8 dén
07/10/2022, da c¢6 khoang 120 hoc sinh, sinh
vién dang ky st dung tng dung M-learning
dot hai. Tuy nhién, sau dot thir nghiém, dua
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vao muae d hoat dong cua ngudai dung, nhém
nghién ctru da lam sach di ligu (loai lgé
nhitng nguoi chi dang ky, dang nhap mat lan
Bang 2

Thong tin vé nguroi tham gia thiz nghiém

roi théi, va giir lai 91 ngudi dua vao bao céo
trong nghién cau nay. Bang 2 trinh bay
théng tin vé nguoi tham gia thur nghiém.

Phan loai S6 lwong Ty Ié (%) Do léch chuin
o N 65.9
Gi¢i tinh 0.48
Nam 34.1
.. Sinh vién 80.2
boi tuong . 0.40
Hoc sinh 19.8
Cao nhét (27) 1.1
Tudi Thap nhit (14) 2.2 2.40
Trung binh 19.45 19.5

Dir liéu trong Bang 2 cho thay ty I¢
tham gia thir nghiém Ia nit chiém gan gap doi
ty 1 1a nam (65,9% so voi 34,1%). Sé sinh
vién ciing chiém da sb (80,2%) va do tudi
trung binh cta nguoi tham gia thir nghiém la
19,45. Ngudi nho tudi nhat 1a 14 tudi va 16n
Biéu 2
Sé ldn dang nhap theo thoi gian (dot 2)
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Dit liéu trong Biéu 2 cho thay trong
thoi gian dau, s6 lan dang nhap vao tng dung
rat it. Nhan thdy hién tuong nay (qua phan
tich so bo dit liéu tai v&), nhém nghién ctu
d3 nho c&c gi&o vién day tryc tiép nhic nho
hoc sinh, sinh vién tai I6p hoc, tham chi danh
mot sb thoi gian trén 16p dé thir nghiém tai
va ding nhap M-learning. Nho do, sb lugng
dang nhap st dung tang manh. Dac biét ngay
14/9, s6 lan dang nhap tang vot (96 1an). Tuy

tudi nhat 1a 27 tudi, dang véi ddi tuong caa
dé tai nghién ctu. Tan suit dang nhap vao
M-learning cua cac dbi tugng nay duoc thé
hién trong Biéu 2.

S6 lan ding nhap theo thoi gian

nhién, sau d6 sé lan ding nhap lai ¢6 xu
huéng giam dan. Vi vay, nhém nghién ciu
lai tiép tuc nho gido vién day truc tiép nhic
hoc sinh, sinh vién dang nhap, sir dung va s6
lwong lai ting 1én. Dir liéu trong Biéu 2 ciing
cho thay nhirng ngay cudi tuan (16, 17, 18,
23, 24, 25/9), s6 luong nguoi dang nhap rat
thap (chi 5, 6, 7 1an, tham chi thap hon). Khi
duogc nhic nhé vao ngay di hoc, 6 lan ding
nhap lai cao.
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S6 hoat dong theo trinh d¢, bai
kiem tra tien d¢ va bai hoc

Phan tiép theo trinh bay sb hoat dong
cua nguoi tham gia phan chia theo trinh do
Bang 3

(A2, B1), bai kiém tra (dau vao, tién do A2,
B1) va cac bai hoc (09 bai trinh do A2 va 09
bai trinh d¢ B1).

Hoat dgng ciia déi tirong tham gia phan chia theo trinh dg va bai hoc

Trinh @0  S6 lwong ngwdi ding  Bai hoc  S6 lwot ngwoi dung
Dau vao 361 A2-Bai 1 235
A2 288 A2-Bai 2 110
B1 30 A2-Bai 3 87
Tién 46 A2 24 A2-Bai 4 53
Tién d6 B1 9 A2-Bai 5 39
A2-Bai 6 24
A2-Bai 7 20
A2-Bai 8 24
A2-Bai 9 11
B1-Bai 1 15
B1-Bai 2 9
B1-Bai 3 5
B1-Bai 4 10
B1-Bai 5 3
B1-Bai 6 2
B1-Bai 7 3
B1-Bai 8 2
B1-Bai 9 3

Dix liéu trong Bang 3 cho thiy da s6
cac hoat dong caa ddi twong tham gia tap
trung vao bai kiém tra dau vao (361 luot) va
trinh do A2 (288 luot). Trong s cac bai caa
trinh d6 A2, Bai 1 (Shopping) c6 s luot
ngudi tham gia cao nhat (235 luot) va thap
nhat 1a Bai 9 (Technology) véi 11 luot nguoi
tham gia. S6 luot nguoi 1am bai luyén va bai
kiém tra tién do cua trinh d6 B1 rat thip voi
con s6 twong ung 1a 30 va 09. Trong s cac
bai hoc trinh 6 B1, Bai 1 (Travel) c6 sb luot
nguoi lam 16n nhat (15), tiép theo la bai 4
(Sports). Cac bai tir s6 5 dén s6 9 chi c6 2
dén 3 luot nguoi tham gia.

S6 hoat dong theo k¥ ning

Nhu da trinh bay o trén, cac bai hoc
va bai kiém tra tién do cua M-learning duoc
thiét ké gitp nguoi hoc ting cudng céc ky
nang thuc hanh tiéng nghe, noéi, doc, viét va
nang lyc sir dung tir vung. Dudi day 1a théng
ké sd luot tham gia chia theo ky ning thuc
hanh tiéng va tir vung. D4i véi céac bai hoc,
k§ nang viét khong duoc bé tri thanh mot bai
luyén riéng biét ma duoc 16ng ghép vao bai
doc, hoic noi. Cac bai kiém tra tién do (Bai
10) chia thanh 04 k¥ ning thuc hanh tiéng
nhung khong c6 phan kiém tra tir vung riéng
biét, mic du cac cau hoi trong kiém tra déu
c6 phan vé kién thuc tir vung da hoc.
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Bang 4

164

Hoat dgng ciia nguoi hoc phan chia theo ki ndng thuc hanh tiéng va tir vieng

Theo ky nang trinh do A2 va B1

STT Trinhd Ky ning/kién thic S6 lwot ngwdi dung

1 A2 Tt vung 427
2 A2 boc 462
3 A2 Nghe 412
4 A2 Noi 304
5 Bl Tt vung 20
6 Bl boc 12
7 Bl Nghe 16
8 B1 Noi 03

Theo ki ndng cdc bai kiém tra (dau vao va tién do)

STT Bai kiém tratién do K¥ ning S6 lwgt ngwdi dung
1  Pauvao Poc 384
2  Pauvao Nghe 303
3 Pauvao Viét 251
4  Pauvao Noi 201
5 A2 Poc 43
6 A2 Nghe 10
7 A2 Viét 10
8 A2 Noi 02
9 B1 Poc 11
10 B1 Nghe 02
11 B1 Viét 0
12 B1 NGi 0

Dit liéu trong Bang 4 cho thay sé luot
ngudi tham gia 1am bai luyén va kiém tra cua
trinh do A2 16n hon nhiéu so véi trinh d6 B1.
Két qua nay twong ddng voi dit lidu trong
Bang 3 ¢ trén. DAi véi cac bai hoc cia trinh
d6 A2, s6 luot nguoi 1am bal luyén tr vung,
doc va nghe twong ddi giébng nhau (twong
ung 1a 427, 462, 412 lugt). Vai c&c bai nay,
chu yéu nguoi hoc theo doi va lam cac bai
luyén dudi dang trac nghiém (chon A, B, C,
ding-sai, sap Xép tir dé tao cau dung, v.v).
S6 lugt ngudi luyén bai nghe caa trinh do

nay thap hon (304 luot). Pi Véi céc bai
luyén ndi, ngoai viéc thuc hién cac bai luyén
trac nghiém nhu & trén, ngudi hoc phai nhac
lai tir, cAu va tra 1oi cau hoi mo dé M-
learning cham diém. Dit liéu trong Bang 4
ciing cho thiy s6 luot ngudi tham gia luyén
cac k§ niang & trinh do B1 thip hon nhiéu so
Vo1 trinh 3§ A2.

Xu huong thich lam cac bai luyén
theo hinh thuc trac nghiém ciing ding khi
dbi twong tham gia 1am cac bai kiém tra dau
vao, kiém tra tién do A2 va B1. Dit liéu trong
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phan 4.2 cho thay s luot ngudi lam bai kiém
tra doc va nghe (hinh thirc tric nghiém) I6n
hon nhiéu (384 va 303 luot) so Véi cac bai
luyén viét hodc noi (251 va 201 luot). Dir
liéu trich xuat tir M-learning ciing cho thay
xu huéng tuong tu voi hai bai kiém tra tién
d6 cua trinh do A2 va B1. Tuy nhién, s6 luot
ngudi 1am bai thap hon rat nhidu. Tham chi
khong co ai 1am bai luyén viét va néi cua
trinh d6 B1.

Trong phan tiép theo, nhém nghién
ctru trinh bay méi twong quan gitta cac bién
quan trong caa dot thir nghiém tha hai: sb
lan dang nhap (login), s6 bai luyén da hoan
thanh (finished task), s cau hoi da hoan
Bang 5
Do tin cdy thang do

165

thanh (finished questions), tong thoi gian
lam bai (time on task) va tong diém thu dwoc
(total score). Ngoai ra, nhom ciing tim hiéu
xem c6 su khéc nhau vé thoi gian tham gia
gitra nam va nt, gitra hoc sinh va sinh vién
hay khong.

Cau hoi nghién cau sé 2: C6 moi
twong quan giia S6 lan dang nhap, sé bai
luyén, cau héi hoan thanh, téng thoi gian
hoc va két qud 1am bai luyén khi siz dung M-
learning hay khéng?

Trudc khi tim hiéu méi twong quan
gitta cac bién trén, nhom nghién ctu tién
hanh kiém tra do tin cay cua cac thang do.
Bang 5 trinh bay két qua kiém tra.

Gia tri trung binh P9 léch chuin DJ tin cdy

S 1an dang nhap 5,088 4,057 0,826
Bai luyén hoan thanh 26,637 31,161 0,768
Céu hoi hoan thanh 211,286 231,719 0,708
Tdng thoi gian 84,415 85,946 0,706
Tong diém 133,804 137,972 0,591

Do tin cay chung (0,78)

Dit liéu trong Bang 5 cho thay c6 su
khéc nhau rat 16n vé gia tri cua cac bién. Vi
du diém trung binh cua s lan dang nhap la
5,08, nhung cua cau hoi hoan thanh la
211,29 va cua téng diém 1a 133,80. Do léch
chuan cua hau hét cac bién ciing rat ln.
Nguyén nhan la c6 sy khéc biét rat I6n giita
nhiimg nguoi st dung: c6 nguoi dang nhap
nhiéu lan nhung khong lam cac bai luyén,
nhung ciing ¢6 ngudi VAo it lan hon, nhung
lién tuc lam céc bai luyén, tra 16i cau hoi va
Bang 6
Méi tiwong quan giira cac bién

qua d6 duoc diém nhiéu hon. Theo Hair
(2010), d6 tin cay cua cac bién dat yéu cau
(trén 7,0), trir bién vé tong diém (0,59). Tuy
nhién, voi s6 lugng bién thap (05 bién),
tuong quan trung binh giira cac bién bang
0,779, va c6 it sy khac nhau giira gié tri thap
nhat va cao nhat cua tong cac bién (thap nhat
= 0,617, cao nhat = 0,990), muc do tin cay
cua bién tong diém van chip nhan duoc
(Pallant, 2014). Bang 6 trinh bay méi twong
quan giita cac bién.

Bién 1 2 3 4 5
1. Sb6 lan dang nhap 1 0,617 0,643 0,787 0,727
2. Bai luyén hoan thanh 1 0,990™ 0,715 0,901™
3. Cau hoi hoan thanh 1 0,737 0,920
4. Téng thoi gian 1 0,757
5. Tbéng diém 1

Ghi cha: ** gia tri p < 0,01; mirc d6 twong tac: nho r = 0,10-0,29; trung binh r = 0,30-0,49; 16n r = 0,50-

1,0 (Hair, 2010)



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 4 (2022) 166

Dt liéu trong Bang 6 cho thay c6 moi
trong quan gitra tat ca cac bién quan sat
(p<0,01). Méi twong quan 16n nhét 1a giia
bai luy¢n va cau héi da hoan thanh (r=0,99),
tlep theo la gitra cau hoi hoan thanh va téng
diém (r=0,92) va thip nhat la mdi twong
quan gitra s6 lan dang nhap va sé bai luyén
da hoan thanh (r=0,62). Giira thoi gian lam
bai va tong diém cling co mbi twong quan rat
I6n (r=0,757). Nhdm nghién ctru da thir chay
phép tinh héi quy da bién nham tim hiéu tac
dong cua cac bién doc lap (sé lan dang nhap,
bai luyén, cau hoi hoan thanh, tong thoi gian
lam bai) t6i bién phu thudc (tong s6 diém).
Bang 7

Tuy nhién, do c6 su khéc biét rat Ion vé thoi
gian 1am bai (thip nhat 1a 1,7 phdt, cao nhat
la 363,3 phut va két qua 1am bai (thdp nhat
1a 0 diém va cao nhat 13 623,09), nén dit liéu
chay héi quy da bién bi vi pham (nhiéu gia
tri cuc dai/cuc tiéu - outlier). Ngoai ra, co
hién twong da cong tuyén giita hai bién ‘bai
luyén hoan thanh’ va ‘céu hoi hoan thanh’.
Nhim kiém dinh xem c6 su khac
nhau gitra nam va ntr, gitra hoc sinh va sinh
vién vé thoi gian l1am bai luyén hay khéng,
nhom nghién ctru da chay phép so sanh doc
lap t-test. Bang 7 trinh bay két qua phan tich.

Kiém dinh s khac nhau vé téng thoi gian 1am bai theo gidi tinh va déi tirong

Tong thoi gian 1am bai

I £ - Do Iéch Muc £
Kiémdinh SO lwong  Trung binh . 2. t g n;hia et
Levene (N) (M) (SD) 2 duoi) luan
Gisi Nt 60 94,763 84,8436 A
o e 0,933 1612 0,111 Khéng
tinh Nam 31 64,387 85,8747
péi  Sinhvién 73 86,600 85,1043 A
—F 0211 0,486 0,628 Khéng
twong  Hoc sinh 18 75,556 91,2537

Két qua phan tich dir liéu tir Bang 7
cho thay khéng c6 su khac nhau gitra nam va
nit, gitta hoc sinh va sinh vién vé tong thoi
gian lam céc bai luyén trong (ng dung. Tuy
nhién, véi s luong nghiém thé con tuwong
d6i thap (91) va co6 su chénh léch giita sb
lugng sinh vién (73) va hoc sinh (18) tham
gia thir nghiém, can tién hanh kiém dinh véi
s6 lwong ngudi tham gia 16n hon nira.

Thdo lugn

Muc dich chinh ctia nghién ctru nay
la tim hiéu hoat dong caa mot nhom ngudi
tham gia thr nghiém mét tng dung hoc tiéng
Anh di dong (M-learning), dong thoi xac
dinh méi tuong quan gitra $6 lan ding nhap,
s6 bai luyén cau hoi hoan thién, thoi gian va
két qua luyén tap. Trong phan tiép theo,
nhoém nghién cau so sanh két qua da trinh
bay & trén voi mot sé nghién ctru da co.

Thez nhdt, vé hoat dong caa ngudi thir
nghiém M-learning, két qua cho thay viéc
khai thac ung dung con tuong d6i thap va co
su khac nhau rat 16n vé s6 lan dang nhap, va
dic biét 12 s6 luot cac hoat dong sau khi dang
nhap. C6 ngudi hoc rat tich cyc, ding nhap
nhiéu 1an va lam rat nhiéu bai luyén; tuy
nhién, ciing nhidu nguoi dang nhap it, ca biét
c6 nguoi chi dang nhap mot lan, thol gian
hoc chi tinh bang gidy va dlem s6 hoc tap
bang khong. Két qua nay giéng vai nghién
cau cua Hanson va Brown (2020) khi thir
nghiém mét tng dung hoc tiéng Tay Ban
Nha qua thé hoc tur (flashcard) va cua Rad
(2021) khi thir nghiém mot phan mém
(DIALANG) danh gia k¥ nang doc, nghe va
viét ctia nguoi hoc Iran, theo d6 c6 su khéc
nhau rat 16n gitra nguoi hoc khi sir dung phan
mém, &ng dung bang thiét b di dong.
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This hai, két qua cua hai dot thur
nghiém véi phuong thirc trién khai khéc
nhau ciing cho thiy néu chi gisi thiéu tng
dung va dé cho ngudi hoc tu ‘boi’, ty 18 dang
nhap va hoan thanh bai luyén rat thap. Chi
khi nao gi4o vién nhic nha, tham chi danh
thoi gian khi gap truc tiép dé nhic nho, yéu
cau ngudi hoc ding nhap vao tng dung, 1am
bai tép, ngudi hoc mai thuc hién. Phat hién
hay gidng vai cac két qua nghién ciu cua
Tran (2020), theo d6 nguoi hoc mudn dugc
hang ngay nhan duoc huéng dan tir gido
vién, hoac nghién ciru caa Hoi va Mu (2021)
cho thay c6 méi turong quan truc tiép gitra hd
tro dinh hudéng cua gido vién véi y dinh su
dung thiét bi di dong cua ngudi hoc. Nhan
dinh nay ciing dugc chirng minh qua viéc khi
c6 sy nhic nho thudng xuyén cia nhom
nghién ctu bang thu dién tir, tin nhan, va
huéng dan truc tiép cua gido vién, lugt nguoi
dang nhap va 1am bai luyén ting hon nhiéu
S0 voi dot thir nghiém trude do.

Thet ba, két qua théng ké suy luan
cho thiy c6 méi tuong quan giira cac nhan t6
chinh cuaa viéc str dung thiét bi di dong dé
hoc tiéng Anh va sb lan dang nhap, sé bai
luyén, cau hoi hoan thanh, thoi gian hoc va
két qua hoc. Mac du dix liéu trong nghién cau
nay chua di 16n dé co thé khang dinh moi
quan hé xudi chiéu gitra cac nhan t6 trén,
nhung két qua nay glong vai phét hién cua
Kholis (2021) vé moi tuwong quan gitra hanh
vi str dung Elsa Speak (mot itng dung luyén
noi) va két qua (score) thu duoc sau mot thoi
gian nhat dinh, va nghién ctu cua Sutami
(2021) vé hiéu qua cua viéc khai thac tng
dung ORAI dé luyén noi tiéng Anh. Két qua
ndy ciing twong dong vai phat hién trong
nghién ctu caa Daly (2022) cho thay tong
thoi gian hoc (total time using app) ¢6 mbi
tuong quan duong véi diém 1am bai kiém tra
(test score).

Thit fir, két qua nghién ctu nay cho
thay khong c6 su khac nhau giira nam va ni,
gitta hoc sinh va sinh vién vé thoi gian khai
thac tng dung M-learning dé hoc tiéng Anh.
Két qua nay khéc voi phat hién trong nghién

cau cua Daly (2022), theo d6 nam gidi
duong nhu thich khai thac ung dung di dong
nhiéu hon nir. Tuy nhién, su khac biét la
khong I6n va khéng cé su khac nhau gita hai
gidi vé két qua kiém tra sau khi sir dung thiét
bi di dong hd tro 1am bai thi TOEIC. Tuy
nhién, két qua nay gidng vai nghién ctu cua
Hilao va Wichadee (2017) cho thay khong
6 su khac nhau gittra nam va nir sinh ¢ Thai
Lan vé viéc sir dung dién thoai di dong cho
viéc hoc ngoai ngit. Can c6 thém nhiéu
nghién cau vé van dé nay véi sé luong
nghiém thé 16n hon dé c6 thé dwa ra so sanh
nam va nit gidi trong viéc sir dung thiét bi di
dong dé hoc ngoai ngir.

That ndm, két qua nghién ctru nay cho
thiy dong co hoc tiéng Anh bang thiét bi di
dong 1a mot van dé can duoc nghién cau
thuc nghiém nhiéu hon nira. Mic di qua
khao sat vai nguoi hoc, két qua cac nghién
cau (vi du cua Ebrahimi, 2022; Hoi & Mu,
2021) cho thay thiét bi di dong lam ting
dong co hoc ngoai ngir, mang lai nhiéu loi
fch cho nguoi hoc va nguoi hoc 6 théai do
tich cuc vé viéc nay, nhung thyc té thu
nghiém cho thay khdng phai ngudi hoc nao
cling sin sang st dung thiét bi di dong dé hoc
tiéng Anh. Két qua nay ciing tuong dong voéi
nhan dinh cua Radin (2017) cho rang can
16ng ghép viéc sir dung thiét bi di dong mot
cach day du va phi hop vao chuong trinh
hoc mai nang cao dugc dong co va tinh hitu
ich cho ngudi hoc. Két qua nghién ciru ciing
thdng nhat vai nhan dinh cua Loi (2016) cho
rang ngudi hoc ngoai ngir Viét Nam c6 xu
huéng thich 1am bai kiém tra hon 1a hoc dé
tang cuong k¥ nang thuc hanh tiéng. S luot
nguoi 1am bai kiém tra dau vao trong M-
learning chiém mat ty 1¢ rat Ion.

C6 mot s nguyén nhan cua hién
tugng ndy. CO thé 1a do ung dung chua du
stc 16i cudn, hoac chi phi két ndi mang, truc
tric duong truyén internet khi hoc. Tuy
nhién, véi viéc nhiéu nguoi hoc trong nghién
ctru ndy chi diang nhap mat lan rdi khdng hoc
cho thay néu khong cé su thlic giuc truc tiép,
va kiém tra cta giao vién, nguoi hoc chua co
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dong co dé sir dung thiét bi cho muc dich hoc
tap va chua chu dong, chiu trdch nhiém vai
viéc hoc cia minh. Pay ciing 1a két qua
nghién ctu caa Thach va cong su (2021) cho
thay thanh thiéu nién st dung thiét bi di dong
dé hoc tap thap hon nhiéu so véi cac muc
dich khac.

Két luan

Bai viét nay trinh bay két qua nghién
ctru thuc nghiém ctia mot ing dung hoc tiéng
Anh tryc tuyén (M-learning) d6i v&i hon 300
ngudi la thanh thiéu nién Viét Nam. Két qua
nghién ctu cho thdy c6 méi twong quan gitra
cac bién nhu sb 1an dang nhap, s6 bai luyén,
cau hoi hoan thanh, thoi gian hoc va két qua
hoc. Tuy nhién, qua trinh thir nghiém ung
dung cling cho thiy ngudi hoc chua hoan
toan chu dong trong viéc sir dung thiét b di
dong dé hoc tiéng Anh. Thyc té nay tréi véi
két qua cua nhiéu nghién ctru trude day (dua
vao khao sét vai nguoi hoc) cho rang khi hoc
qua thiét bi di dong, nguoi hoc ty cha hon,
c6 thé hoc moi lic, moi noi theo tién d6 va
s& thich c4 nhan. Duong nhu van ¢ mot
khodng cach Ién gitra nhan thac va hanh vi
Cua ngu’(yl hoc vé van dé nay. Ngoai ra, ngu’O'I
day van dong vai tro rat 16n trong viéc nhic
nha, khuyén khich va huéng dan ngudi hoc
bang ca hinh thtc gian tiép va truc tiép.

Mac du tha nghiém ung dung M-
learning da dat duoc mot sé két qua nhu néu
& trén, nghién cau nay ¢ mot s6 han ché
nhat dinh. Tha nhat, voi s6 lugng nguoi
tham gia chua nhiéu, dit liéu dung dé phan
tich chua du d6 I6n dé danh gia chinh xac
hiéu qua cua tng dung noi chung va ting bai
hoc noi riéng. Th hai, trong qua trinh thu
nghiém, nghién ctru chua c6 dugc phuong
thac hitu hiéu dé nam bét tac thoi hanh vi
ctia ngudi hoc nham gitp ho duy tri tinh tu
cha khi sir dung thiét bi di dong dé hoc tiéng
Anh. Khuyén nghi, trong céc lan thir nghiém
tiép theo, co thé xem xét str dung cac bién
phap lién lac tac thoi khac nhu thiét lap
nhém nguoi dung, théng qua cac tng dung

x& hoi nhu Zalo, Facebook dé kip thoi nhic
nho, giai dap thic mic, huéng dan nguoi
dung. Thr ba, nghién ctu thir nghiém chua
c6 nhom ddi chimg dé danh gia chinh xac
hiéu qua cua ung dung ddi véi ngudi hoc.
Cubi cung, nghién ciu chwa phong vén
ngudi tham gia nham tim hiéu quan diém caa
ho vé noi dung bai hoc va yéu té ki thuat cua
ung dung di dong.

Maic du con mét s han ché néu trén,
két qua thir nghiém M-learning cho thay dé
thay d6i hanh vi caa thanh thiéu nién Viét
Nam trong viéc khai thac, sir dung thiét bj di
dong cho muc dich hoc néi chung va hoc
tiéng Anh noi riéng la mot thach thirc khdng
nho. Trong khi cac nha giao duc, chuyén gia
ky thuat can tim hiéu ky nhu cau, so thich
ctia nguoi hoc dé phat trién phan mém, ung
dung ph hop, nguoi day ¢d vai tro rat quan
trong trong viéc gidi thiéu, khuyén khich va
tham chi 1a long ghép céc tng dung di dong
tiéng Anh vao trong chuong trinh hoc, ké
hoach phét trién ca nhan cho thanh thiéu nién
Viét Nam. Trong béi canh thuc hién chuyén
ddi sb trong gido duc va cudc cach mang
cdng nghiép 4.0 hién nay, can nhiéu nd hrc
hon nita tir cac bén lién quan dé ching ta c6
thé co dugc phan mém, ang dung hoc tiéng
Anh ‘Make in Viet Nam’ phu hop véi nguoi
hoc n6i chung va thanh thiéu nién Viét Nam
noi riéng. Tuy nhién, tinh ty chu trong hoc
tap & van dé can duoc xay dung, nudi dudng
va phét trién cho thé hé tuong lai cia dat
nuoc.
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Phu luc 1
TEN BAI, CAU TRUC, SO BAI LUYEN, SO CAU HOI VA TONG PIEM
TRINH PQ A2
Tén bai Céu tric SO bailuyén So6 cAu héi Tong diém
Kiém tra dau vao Poc 3 25 30
Viét 2 20 30
Nghe 3 15 20
NOi 2 15 My chdm
Bai 1: Shopping T vung 3 24 5
Poc 4 26 35
Nghe 4 23 28
Noi 5 37 May chdm
Bai 2: Health T vung 3 29 5
Poc 3 25 30
Nghe 4 21 26
Noi 5 32 My chdm
Bai 3: Free time Tur vung 3 29 5
Poc 4 30 40
Nghe 3 15 20
Noi 5 31 May chdm
Bai 4: Work T vung 3 29 5
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Poc 3 15 20
Nghe 3 11 15
NGi 4 30 My chdm
Bai 5: Feelings Tt vung 3 29 5
Poc 4 30 40
Nghe 3 15 20
NGi 5 25 My chdm
Bai 6: Family and friends Tu vung 3 32 5
Poc 4 25 35
Nghe 3 20 25
Noi 5 42 My chdm
Bai 7: Food and drink Tu vung 3 32 5
Poc 4 25 35
Nghe 4 20 25
Noi 5 46 May chdm
Bai 8: Art and media Tu vung 3 32 5
Poc 4 25 35
Nghe 4 20 25
Noi 5 46 M4y chim
Bai 9: Communication & technology Tt vung 3 25 5
Poc 4 25 35
Nghe 4 25 30
Noi 5 52 M4y chim
Bai 10: Progress test boc 3 25 25
Nghe 3 15 25
Viét 3 15 25
NOi 2 15 My chdm
Téng cong 158 1143 719
TRINH PO B1
Tén bai Ciu tric S6 bailuyén S6 cAu héi  Tong diém
Bai 1: Travel Tu vung 3 32 5
Poc 2 15 20
Nghe 3 15 20
Noi 3 29 My chdm
Bai 2: Feelings and emotion Tu vung 3 35 5
Doc 2 15 25
Nghe 2 15 20
Noi 4 27 May chdm
Bai 3: Weather and climate Tl vung 3 29 5
Poc 2 15 15
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Nghe 3 15 20
Noi 3 21 M4y chim
Bai 4: Sports Tu vung 3 32 5
Poc 2 10 15
Nghe 4 25 30
Noi 4 27 M4y chim
Bai 5: Entertainment Tu vung 3 29 5
Poc 3 16 25
Nghe 3 15 30
Noi 4 23 May chdm
Bai 6: Around the town Tu vung 3 35 5
Poc 3 16 25
Nghe 3 15 25
Noi 3 25 My chdm
Bai 7: Arts Tt vung 3 29 5
Poc 3 24 29
Nghe 3 20 35
Noi 3 25 May chdm
Bai 8: Food and diet Tu vung 3 29 5
Poc 2 18 20
Nghe 3 15 25
Noi 3 23 M4y chim
Bai 9: Leisure activities T vung 3 29 5
Poc 2 19 20
Nghe 3 15 25
Noi 3 25 My chdm
Bai 10: Progress test Doc 3 20 25
Nghe 3 15 25
Viét 3 15 25
Noi 2 15 My chdm
Téng cong 116 867 983
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MOBILE ENGLISH LANGUAGE LEARNING:
ARE VIETNAMESE TEENAGERS AND YOUNGSTERS
AUTONOMOUS YET?

Pham Ngoc Thach, Nguyen Hoang Duong, Dang Dinh Quan, Hoang Quy,
Nguyen Xuan Thang, Tran Minh Thanh, Dinh Thi Hai

Hanoi University, km 9 Nguyen Trai road, Thanh Xuan district, Ha Noi, Vietnam

Abstract: This paper presents the results of testing a mobile English language learning
application called M-learning on over 300 secondary school and university students. Using descriptive
and inferential statistical techniques to analyze the data collected from two periods of testing the
application, the study results indicated that there were large discrepancies among the users in their usage
and completion of the learning tasks. Their learning autonomy was generally limited. However, there
were large associations among the users’ login, completed tasks, questions, time on task and scores. The
study offers some practical implications in the development and test of English language learning mobile
applications for Vietnamese teenagers and youngsters, especially the importance of establishing,
nurturing and maintaining their learning autonomy.

Keywords: mobile application, test, autonomy, English, Vietnamese teenagers and youth



