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Tom tit: Nhu cau trong hoc tap 1a nhitng yéu cau, mong mudn mang tinh chu quan cua sinh
vién trong qua trinh hoc tap. Nghién ctiru nay khao sat nhu cau trong hoc tap ngoai ngi thir hai — tiéng
Trung Quoc ctia 238 sinh vién nganh Ngan ngix Anh, Truong Dai hoc Ngan hang TP. Ho Chi Minh. Két
qua cho thay: (1) vé noi dung hoc tap, sinh vién c6 nhu cau hoc thém cac ndi dung c6 lién quan ngoai
gido trinh, dwgC m& rong von tir vung va rén luyen ki ndng nghe — ndi; (2) vé hoat dong giang day, sinh
vién c6 nhu cau nghe giang bang ca tiéng Trung Quéc Ian tiéng Viét, mong mudn duogc luyén tap thong
qua tro choi, dugc goi ngau nhién tra 161 cau hoi mang tinh mg, duoc sta 15i sau khi phat biéu xong;
(3) vé gi4o trinh, sinh vién mong muon duoc hoc cac chir dé vé cuoe séng hang ngay, van hod, phong
tuc, tap quan cua Trung Qudc; @ vé giang vién, sinh vién mong muén giang vién vira 1a nguoi truyén
thu kién thirc vira 1a ngu’ol truyen cam hung hoc tap, giang vién khong chi gisi vé chuyén mén ma con
than thién, khdng quéa nghiém khéc véi sinh vién. Nghién ctru con cho thay, sinh vién thudc cac nén vin
hoa khéc nhau, hoc tap trong nhitng méi trudng ngén ngir khac nhau, s& c6 nhu cau trong hoc tap tiéng
Trung Québc khac nhau.

Tir khod: nhu cau trong hoc tap, ngoai ngit thir hai, tiéng Trung Qudc, Truong Pai hoc Ngan
hang TP. H5 Chi Minh

1. Mé dau ngudi hoc s& 14 co s dé nha truong va giang
N . . ) vién thiét ké chuong trinh dao tao, t6 chuc
Nhu cau (needs) la mot khai niém co céc hoat dong giang day, lua chon gido trinh,

noi ham tuong dbi rong, bao gom nhirng yéu phuong phap giang day va phuong phap
cau, ki vong, dong co, mong mudn caa nguol danh gid (Li, 2017).

hoc (Brindley, 1989). Phan tich nhu ciu
(needs analysis) 1a qua trinh xac dlnh nhu
cau ngon ngir cua ngudi hoc va sap xép cac
nhu cau nay theo mirc d6 wu tién (Richards
va cong su, 2002). Phan tich nhu cau duoc vi
nhu viéc chan doan cta bac si truge khi ké
don thudc cho bénh nhan (Long, 2005). Két
qua c6 duoc tir viéc phan tich nhu cau caa

Trong linh vyc gido duc tiéng Trung
Quéc nhu mot ng0a| ng hoac ngdn ngir thi
hai, nghién ctru vé nhu cau trong hoc tap cua
ngudi hoc mai dén nhimg nim dau thé ki
XXI méi that su dugc quan tam, chi y. Ni
(2007) da sir dung phiéu diéu tra khao séat
nhu cau trong hoc tap cia luu hoc sinh nuéc
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ngoai tai Trung Qudc trén ba phuong dién:
nhap hoc, hoc tap trén 16p va kiém tra danh
gia. Sau cong trinh nghién cuau cua Ni
(2007), hang nam déu c6 cac cong trinh
nghién ctu vé van dé nay nhu cac nghién
ctu cua Wu va Liu (2009), Liang (2010),
Zhang (2014), Zhao (2016)...

Hién nay, nghién ctu vé nhu cau
trong hoc tap tiéng Trung Qudc cua sinh vién
Viét Nam van con rét han ché. Ching toi chi
tim thay luan van thac si cua Nguyén (2018),
phén tich hién trang nhu cau hoc tap tiéng
Trung Qudc nhu mét ngoai ngit thu hai
(NN2TQ) cua sinh vién Truong Pai hoc Tra
Vinh (TVU) trén ba phuong dié¢n: nhan thic,
nhu cau muc tiéu va nhu cau trong hoc tap.
C6 thé thay rang, luan vin cia Nguyén
(2018) da dé cap kha nhiéu ndi dung vé nhu
cau NN2TQ néi chung cua sinh vién TVU.
Song, cling chinh vi thé ma khao sat cua
Nguyen (2018) chua chu trong lam dén nhu
cau trong hoc tap cua sinh vién, cé rat nhiéu
noi dung & phuong dién nay chua duoc
Nguyén (2018) dé cap dén (nhu pham vi noi
dung hoc tap, ngbn ngit sir dung trong giang
day...) hodc chua duoc cu thé hoa (nhu cach
thire sira 15i, cach thirc sira bai tap vé nha. ..).
Chinh vi vay, trong khudn khé bai nghién
ctru ndy, chdng tdi mudn tap trung phén tich
& hon nhu cau trong hoc tap NN2TQ cua
sinh vién Viét Nam, cu thé 1a truong hop
sinh vién nganh Ngbn ng&r Anh cua
Truong Pai hoc Ngan hang TP. Ho Chi
Minh (HUB).

2. Co s6 li luan

Céac nha nghién cuau khac nhau co
nhitng quan diém va cach phan loai khac
nhau vé nhu cau cua nguoi hoc ngoai ngit.
Hutchinson va Waters (1987) cho rang, nhu
cau gom hai loai 12 nhu cau muc tiéu (target
needs) va nhu cau trong hoc tap (learning
needs), trong d6 nhu cau muc tiéu 1a nhiing
kién thirc ma ngudi hoc can c6 duge dé sir
dung trong moi truong muc ti€u tuong lai,
con nhu cau trong hoc tap 1a nhitng mong

muén, ki vong cta ngudi hoc trong qué trinh
hoc tap. Theo Brindley (1989), nhu ciu c6
thé duoc chia 1am hai loai 1a nhu cau khéach
quan (objective needs) va nhu cau chi quan
(subjective needs), trong d6 nhu cau khach
quan la tinh hinh khéch quan (nhu trinh do
ngoai ngir, kho khan trong hoc tap...) cia
ngudi hoc, con nhu cau chu quan 1a nhan
thirc va cam xuc cua nguoi hoc. Waters va
Vilches (2001) cho rang, nhu cau c6 thé
dugc chia lam hai giai doan 1a giai doan xay
dung nén méng (foundation-building) va
giai doan nhan thic tiém ning (potential-
realizing), trong do giai doan xay dung nén
méng bao gém cac nhu cau vé tiép nhan
(familiarization) va xa hoi  hoa
(socialization), con giai doan nhan thirc tiém
ning bao gébm cac nhu cau vé ang dung
(application) va hoi nhap (integration).
Chuing téi thuc hién nghién cau nay
trén co sé quan diém vé nhu cau trong hoc
tap cua Hutchinson va Waters (1987) va
Brindley (1989). Theo d6, nhu cau trong hoc
tap cua nguoi hoc duge dinh nghia 1a nhiing
y&u cau, mong muén, ki vong mang tinh chi
quan cua ngudi hoc trong qua trinh hoc tap.
Nhu cau trong hoc tap dé cap dén rat nhiéu
phuong dién, song trong nghién ctru nay
ching tdi chu yéu tap trung ¢ bon phuong
dién sau: (1) noi dung hoc tap, (2) hoat dong
giang day, (3) gido trinh va (4) giang vién.

3. Phuwong phap nghién ciru
3.1. Khéach thé nghién ciru

Tham gia khao sat la 238 sinh vién
nganh Ngon ngir Anh cia HUB, dang chon
hoc NN2TQ. Trong d6, c6 43 sinh vién nam
(18.1%) va 195 sinh vién nir (81.9%), c6 225
sinh vién dan toc Kinh (94.5%) va 13 sinh
vién cac dan toc khac (5.5%), c6 100 sinh
vién nam thu hai (42.0%) va 138 sinh vién
nam thir ba (58.0%). Cac sinh vién nay déu
dén tir cc tinh, thanh khu vuc phia nam, c6
d tudi trung binh 1a 19.34 tudi.
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Trong nghién ctu nay, chung toi chi
dé cap dén sinh vién ndm thir hai va nam thi
ba vi trong chuong trinh dao tao nganh Ngén
ngit Anh ciia HUB cac hoc phan NN2TQ chi
duoc phan bo vao hai cip 16p nay. Ti ¢ sinh
vién nam va sinh vién nit khong dong déu 1a
do dic diém tinh hinh chung tai Viét Nam,
twong ddi it sinh vién nam theo hoc cac
nganh ngoai ngit n6i chung, nganh Ngon ngir
Anh noi riéng.

3.2. Cong cu thu thdap diz liéu

Chung téi str dung bang khao sat lam
cong cu thu thap di liéu. Bang khao sat duoc
ké thura va thiét ké trén co s& cac bang khao
sat cuia Wu va Liu (2009), Ni (2007) va
Zhang (2014). Bang khao sat c6 két cau bon
phan, véi 18 nhom cau hoi (xem bang 1), sir
dung thang do 5 bac cua Likert tu
“1 - rat khéng mong muén” d&én “5 - rat
mong muén”.

Bang 1
Két Sd'u bang khdo séat vé Nhu cau trong hoc tdp ngogi ngé thit hai — tieng Trung Quac
Phan M4& nhom cau héi N@i dung khao sat
Q1 Pham vi ndi dung hoc tap
Q2 Céc hoat dong bd tro trén I6p

Noi dung hoc tap

Q3 Kién thirc ngbn ngit - van hoa
Q4 Ki nang ngén nglr
Q5 Ng6n ngit st dung dé giang day
Q6 Phuong thure trinh bay bai giang
Q7 Cong cu hd trg giang day
Q8 Phuong thirc luyén tap tai lop
) Q9 Céch thuc chia nhom
Hoat dong giang day 5 .
Q10 Cach thac dit cau hoi
Q11 Céch thic sira 10i
Q12 Hinh thirc kiém tra bai cii
Q13 Hinh thirc bai tap vé nha
Q14 Cach thuc sira bai tap vé nha
o Q15 Dic diém cua gio trinh
Giao trinh T —
Q16 Chu deé bai khoa trong gido trinh
. . Q17 Vai tro cua giang vién
Giang vién — - "
Q18 To chat cua giang vién

3.3. Qua trinh thu thap da ligu

Chung tdi tién hanh thu thap dir liéu
bang hinh thtic khao sat truc tuyén trén nén
tang Google Forms, két qua thu duoc 238
phiéu hop 1&. Ching tdi str dung phan mém
SPSS (phién ban 25.0) dé théng ké va xur i
tat ca dir liéu thu thap duoc.

4. Két qua va thao luan

4.1. Ngi dung hec tdap

~ Nhu cau vé ni dung hoc tap dé cap
den bon phuong dién: (1) pham vi ni dung
hoc tap, (2) cac hoat dong bo trg trén 1op,
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(3) kién thirc ngdbn ngir — vin hoa va (4) ki
nang ngon ngir.

4.1.1. Pham vi ngi dung hoc tap

Két qua khao sat cho thdy, sinh vién
NN2TQ tai HUB mong muén nhat 1a hoc
“ndi dung trong gido trinh va céc tai liéu
khac ¢ lién quan” (Mean = 4.16), ké dén la
chi hoc “ndi dung trong gido trinh”
(Mean=3.92), khdng mong muén nhat 1a hoc
“ndi dung khong lién quan dén gido trinh, do
giang vién tu chon” (Mean = 3.55). Thi tu
nay hoan toan giong véi két qua nghién ciu
cua Zhang (2014) ve truong hop luu hoc sinh
nuGc ngoai tai Trung Quoc

C6 thé thay rang, “ndi dung trong
gido trinh” khong thé thoa man hét nhu cau
hoc tiéng Trung Quéc cua sinh vién, cho du
day chi la ngoai ngi thur hai. Sinh vién mong
muén duoc tiép nhan thém Kién thac tir
nhitng tai liéu khac c6 lién quan dén bai hoc.
Vi vy, trén co so noi dung giéo trinh, giang
vién can phong phd thém bai giang bang cac
tai liu co lién quan khéc, bo sung thém céc
bai tap thuc hanh, qua d6 nang cao nang luc
tiéng Trung Qudc cua sinh vién. Didu nay
khéng chi hitu ich cho viéc thuc hién muc
tiéu giang day, ma con khoi goi niém dam
mé hoc tap cua sinh vién.

4.1.2. Cac hoat dong bo tro trén 16p

Viéc t6 chic cac hoat dong bé tro
trén 16p sé cd tac dung nhat dinh trong viéc
nang cao hiéu qua giang day. Két qua khao
sat cho thdy, sinh vién NN2TQ tai HUB
thich nhat 1a “xem video clip tiéng Trung
Quoc” (Mean = 4.11), ké dén 1a “nghe nhac
tiéng Trung Québc” (Mean = 3.85), “docC
truyén tiéng Trung Quéc” (Mean = 3. 65),
khong thich nhat 1a “tha cong truyen thdng
Trung Quoc” (Mean = 3.25). Két qua nay co
phan gidng voi két qua nghién ceu cua
Zhang (2014) vé truong hop luu hoc sinh
nudc ngoai tai Trung Quéc. Qua dé cho thay
sinh vién kha yéu thich cac hoat dong bé trg
mang tinh giai tri cao (xem video clip, nghe
nhac), khéng mong muén tham gia c4c hoat

dong bd tro doi hoi vé kha nang nhan biét
chir Han (doc truyén) hoac doi hoi phai co su
khéo Iéo cua doi tay (thu cong).

4.1.3. Kién thirc ngdn ngir — vin hos

Két qua khao sét cho thay, sinh Vién
NN2TQ tai HUB mong muon dugc cung cap
toan dién cac kién thirc vé ngdn ngir — van
hoa Trung Qudc. Trong d6, kién thirc vé tir
vung 1a ndi dung sinh vién mong muébn duoc
hoc nhiéu nhat (Mean = 4.34), ké dén la kién
thire vé& ngir &m (Mean = 4.07) va ngit phép
(Mean = 4.07), sau cung la kién thuc vé chir
Han (Mean = 4.03) va van hoa (Mean=4.03).
Diéu nay ciing khong kho hiéu, vi tir vyng la
vat liéu xay dung caa ngbn ngir, khdng cé tir
vung ngudi véi nguoi khdng thé giao tiép
duoc v6i nhau.

4.1.4. Ki nang ngbn ngir

Két qua khao st cho thiy, sinh vién
NN2TQ tai HUB mong muébn duoc nang cao
tat ca céc ki nang nghe — n6i — doc — viét —
dich. Thir ty mic d6 mong mudn tir cao
xudng thap lan luot 1a: n6i (Mean = 4.44) >
nghe (Mean = 4.34) > doc (Mean = 4.25) >
dich (Mean = 4.24) > viét (Mean = 4.10).

Két qua nay twong tu voi két qua
khao séat cua Nguyén (2018) vé truong hop
sinh vién hoc NN2TQ tai TVU. Két qua nay
cling giéng véi két qua diéu tra cua Jiang
(2019) vé trudong hop sinh vién hoc tiéng
Trung Quoc tai Peru. Qua do cho thay, sinh
vién hoc tiéng Trung Qudc trong méi truong
phi ngdn ngir dich noi chung, sinh vién
NN2TQ tai HUB néi riéng, chd trong ki
nang noi va ki nang nghe hon cac ki nang
con lai. Pidu nay ciing dé hiéu, vi tiéng
Trung Quéc chi la ngoai ngit thi hai cta sinh
vién nganh Ngbn ngtt Anh, cdng viéc tuong
lai ctia sinh vién str dung tiéng Anh la chinh,
con tiéng Trung Quéc chi la ngdn ngir phu
trg trong céac hoat dong giao tiép véi ddi téc,
khéach hang.

Két qua nay khong gidng vai két qua
nghién ctu cia Meng (2018). Luu hoc sinh
nuéc ngoadi tai Trung Qudc mong mudn
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dugc ning cao ki ning doc va ki ning viét
hon ki nang nghe va ki nang noéi. Pay c6 thé
13 vi Iu hoc sinh nuéc ngoai tai Trung Québc
¢6 co hoi giao tiép thuong xuyén voi nguoi
ban ngit Trung Quédc, qua d6 gitp ho rén
luyén va nang cao ki nang nghe, ki nang noi
ctia ban than. Chinh vi vay, ho mong mudn
duoc nang cao ki ning doc va ki ning viét
trong hoc tap tiéng Trung Quéc tai truong.

4.2. Hoat dgng giang day

Nhu cau vé hoat dong giang day dé
cap dén muoi phuong dién: (1) ngén ngit sir
dung dé giang day, (2) phuong thic trinh bay
bai giang, (3) céng cu hd trg giang day,
(4) phuong thuc luyén tap tai lop, (5) cach
thac chia nhom, (6) cach thiae dat cau hoi,
(7) céch thuc sira 13i, (8) hinh thuc kiém tra
bai cfi, (9) hinh thic bai tap vé& nha va
(10) céch thuc sira bai tap vé nha.

4.2.1. Ngon ngir sir dung dé giang day

Trong giang day ngoai ngit noi
chung, giang day NN2TQ ndi riéng, giang
vién va nha trudng rat quan tam dén van dé
nén sir dung tiéng me dé (tiéng Viét) hay sir
dung ngoai ngi (tiéng Trung Qudc) lam
ngon ngir thuyét giang. Két qua khao sat cho
thdy, diéu ma sinh vién NN2TQ tai HUB
mong mudn nhat 1a giang vién “két hop tiéng
Trung Qudc va tiéng Viét” trong giang day
(Mean = 4.32), ké dén la giang day “hoan
toan bang tiéng Viét” (Mean = 3. 31), khong
thich nhat 1 giang day “hoan toan bang tiéng
Trung Quéc” (Mean = 2.66).

Két qua nay co diém twong dong va
khac biét vai két qua nghién cau cua Wu
(2013) va Zhang (2014), Iuu hoc sinh nudc
ngoai tai Trung Quéc mong muodn giang vién
“chi sur dung tleng Trung Qu0c” hodc “chu
yéu st dung tiéng Trung Qudc” trén 16p,
khong thich giang vién giang day “hoan toan
bang tiéng me dé cua ngudi hoc”. Két qua
nay khac voi ket qua khao st cua Yang
(2017), dai da s6 luu hoc sinh Indonesia tai
Trung Qu0c mong mudn giang vién “chi sir
dung tiéng Trung Qudc” trong giang day.

Song, két qua nay lai giéng véi két qua diéu
tra cia Meng (2013) vé sinh vién hoc tiéng
Trung Quéc tal Nga, mong mudn glang vién
str dung ca tiéng Trung Quéc va tiéng Nga
trong giang day.

Qua d6 c6 thé thdy, moi truong ngdn
ngtr khac nhau, muc dich hoc tap khac nhau,
sinh vién s& c6 nhu cau khac nhau vé ngon
ngir st dung trong giang day. Tiéng Trung
Quéc chi 1a ngoai ngit thir hai cua sinh vién
HUB, thoi luong hoc tap khdng nhiéu, néu
giang vién chi st dung tiéng Trung Quéc
trong giang day s& anh huong rat 1on dén
viéc hiéu bai cua sinh vién. Néu ngon ngi st
dung trong giang day két hop ca tiéng Trung
Quéc lan tiéng Viét, s& co ich trong viéc
nang cao nang luc tiéng Trung Qudc cua sinh
vién, ddng thoi cd thé gilp sinh vién nhanh
chéng hiéu duogc nhitng ndi dung kién thirc
kho hiéu, phuc tap.

4.2.2. Phwong thirc trinh bay
bai giang

Tai HUB hi¢n nay, tuy thu¢c vao tinh
chat mén hoc, mdi giang vién s& c6 nhiing
phuong thic trinh bay bai giang khac nhau,
c6 giang vién chi st dung powerpoint, co
giang vién chi s dung bang den, ciing c6
giang vién két hop ca hai phuong thirc nay.
Hai phuong thuc trinh bay bai giang nay cé
nhitng wu diém khéc nhau. Powerpoint c6
thé mang dén cho sinh vién cam nhan truc
quan, sinh dong. Bang den c6 thé gilp giang
vién kip thoi bd sung cho sinh vién nhiing
noi dung phét sinh trong qua trinh giang day.
Hai phuong thure trinh bay bai giang nay co
tac dung bd sung cho nhau, viéc két hop hai
phuong thirc ndy sé mang dén hiéu qua tich
cuc trong giang day va hoc tap. Bo ciing la
li do vi sao sinh vién NN2TQ tai HUB mong
mudn nhét 1a giang vién st dung “két hop
bang den va powerpoint” (Mean = 4.01), ké
dén 1a “chi str dung powerpoint” (Mean = 3.51),
khong thich nhat 13 “chi str dung bang den”
(Mean = 3.33). Két qua nay giong voi két
qua diéu tra cua Jiang (2019), sinh vién hoc
tiéng Trung Qudc tai Peru ciing mong mudn



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 2 (2022) 145

giang vién két hop bang den va powerpoint
khi trinh bay bai giang.
4.2.3. Cong cu hd tre giang day

Trong hoat dong giang day, giang
vién khong thé khéng sir dung dén cac cong
cu hd tro giang day. Viéc sir dung hop Ii cac
cdng cu nay s& gop phan nang cao hiéu suat
hoc tap trén 16p cua sinh vién. Két qua khao
sat cho thay, sinh vién NN2TQ tai HUB rat
mong muén giang vién st dung cac cong cu
hé trg giang day, thi tu cong cu hd tro giang
day ma sinh vién mong mudn tir cao xuéng
thap lan luot 1a: “hinh anh” (Mean = 4.14) >
“video clip” (Mean =4.10) > “&ng dung trén
dién thoai di dong” (Mean = 3.95) > “mp3”
(Mean = 3.92) > “thé tu vung” (Mean =
3.91) > “hién vat” (Mean = 3.65).

Két qua nay hoan toan gidng vai két
qua nghién ctu ciia Zhang (2014) vé truong
hop luu hoc sinh nudc ngoai tai Trung Quéc.
Két qua nay ciing tuong tu Vi két qua didu
tra ciia Yang (2017) vé truong hop luu hoc
sinh Indonesia tai Trung Qudc. Két qua khao
sat ciia Chen (2015) ciing cho thay, “hinh
anh” va “video clip” 1a hai trong ba cong cu
hd tro giang day ma sinh vién hoc tiéng
Trung Qudc tai Thai Lan thich nhat.

C6 thé thdy, “hinh anh” va “video
clip” 1a nhitng cong cu hd trg cd tinh truc
quan, sinh dong, c6 ich cho viéc khoi goi
himng tha hoc tap cua sinh vién, gop phan
nang cao hiéu qua giang day cua giang vién.

4.2.4. Phuwong thirc luyén tap tai l6p

Luyén tap tai I6p la mot trong nhirng
noi dung quan trong cua hoat dong giang day
ngoai ngwr nOi chung, hoat dong giang day
NN2TQ néi riéng. V& phuong thirc luyén tap
tai 16p, két qua khao sat cho thay sinh vién
NN2TQ tai HUB thich nhit 1a luyén tap
thong qua “trd choi” (Mean = 4.01), ké dén
|2 luyén tap theo cac phwong thirc “ddi thoai
theo cap” (Mean = 3.88), “thao luan nhom”
(Mean = 3.70), “dong vai” (Mean = 3.67),
khong thich nhat 1a luyén tap theo phuong
thire “tranh luan” (Mean = 3.33).

Két qua nay giéng véi két qua nghién
ctru ciia Wu va Liu (2009), Zhang (2014) vé
trrong hop luu hoc sinh nudc ngoai tai
Trung Quéc. Nghién ciu cia Zhang (2013)
cling cho thay, “ddi thoai theo cap” va “trd
choi” 1a hai hoat dong trén I6p ma Iuu hoc
sinh nuéc ngodi tai Trung Qudc mong
mudn nhit.

Qua d6 cho thiy, nhitng phuong thirc
luyén tap co tinh twong tac cao déu dugc sinh
vién yéu thich, mong muén giang vién st
dung trén 1op.

4.2.5. Cach thic chia nhém

Hoat dong theo nhoém la hoat déng
thudng thay trong cac 16p hoc ngoai ngir.
Trong giang day NN2TQ, viéc chia nhém
cho cé4c hoat dong ciing rat can thiét. Két qua
khao sat cho thiy, sinh vien NN2TQ tai
HUB thich nhét 1a “hai nguoi mot nhom”
(Mean = 3.66), “ba nguoi trd 1én mot nhom”
(Mean = 3.63), ké dén 1a “ca lép la mot
nhom” (Mean = 3.11), khong thich nhét la
“mot ngudi Mot nhom” (Mean = 2.55). Két
qua trén cho thay, sinh vién NN2TQ tai HUB
thich dugc chia nhom tir hai nguoi tro 1€n.
Két qua nay gidng vai két qua nghién ciu
cua Ni (2007) va Zhang (2014), luu hoc sinh
nuée Ngoai tai Trung Qudc ciing mong mudn
duoc chia nhdm tir hai nguoi tro 1én. Piéu
nay c6 thé dé hiéu, vi nhém nhiéu nguoi co
thé giam bét lo lang trong hoc tap, gia ting
co hdi hoc tap ngdn ngir cua sinh vién, gidp
sinh vién c6 thém niém tin trong hoc tap.

4.2.6. Cach thire dat cau hoi

bat cau hoi cho sinh vién la mot hoat
dong thuong cé cua giang vién. Song, céch
thirc dit cAu hoi nhu thé nao dé khong tao ap
lyc cho sinh vién 1a mot van dé giang vién
rat quan tam. Két qua khao sét cho thay, sinh
vién NN2TQ tai HUB mong mudn giang vién
“dat céu hoi chung cho ca 16p” (Mean = 3.98),
hon 1a “dat cau hoi véi tirng c& nhan cu thé”
(Mean = 3.17); sinh vién thich giang vién
“dat cau hoi theo tha tu ngau nhién”
(Mean = 3.25), hon la “dat cau hoi theo thur
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tu ¢6 dinh” (Mean = 2.99); sinh vién mong
mudn giang vién “dat cau hoi mang tinh mo”
(Mean = 3.39) hon la “dat cau hoi mang tinh
dong” (Mean = 3.10). C6 thé thay rang, sinh
vién NN2TQ tai HUB mong mubn giang
vién dat nhitng cau hoi mang tinh ma, hoi
chung ca 16p va goi ngau nhién sinh vién tra
loi. Diéu nay cho thiy, sinh vién NN2TQ tai
HUB thuong c6 tam Ii lo ling khi giang vién
dat cau hoi. Vi vay, nhirng cau hoi mang tinh
ma, khong hudng dén mot ca nhan cy thé, sé
lam giam sy cang thang, tao bau khong khi
thoai mai trong hoc tap cua sinh vién.

Két qua nay hoan toan gidng vai két
qua nghién cau cua Wu (2013) vé truong
hop luu hoc sinh nudc ngoai tai Trung Quéc.
Song, két qua nay c6 phan khéc voi két qua
diéu tra cua Yang (2013), sinh vién hoc tleng
Trung Quéc tai Cong hoa Czech mong mudn
giang vién dat cau hoi vai tung ca nhan cu
thé, theo thtr tw ngau nhién. Két qua nay ciing
c6 phan khac véi két qua khao sat cua Jiang
(2019), sinh vién hoc tiéng Trung Qudc tai
Peru mong mudn giang vién dit nhitng cau
hoi dong cho ca lop, goi sinh vién tra o1 theo
thir ty ngau nhién. Qua d6 cho thay, nguoi
hoc dén tir nhitng dat nudc khac nhau, hoc
tap trong nhitng mdi trueong ngdn ngix khac
nhau, s& 6 nhitng mong mudn khéac nhau veé
cach thae dat cau hoi cua giang vién.

4.2.7. Cach thiic sira 16i

Trong qua trinh thuc hanh ngbn ng
tai 16p, viéc sinh vién xay ra 16i ngon ngit l1a
hién tuong rat phd bién. Khi do, giang vién
néu c6 céach thuc sira 15i phd hop, s& khéng
chi gitp sinh vién stir dung ngén ngir chinh
xac hon, khong giy ton thuong dén 1ong tur
trong cua sinh vién, ma con co6 ich cho viéc
khoi goi tinh tich cuc trong hoc tap cua sinh
vién. Két qua khao sat cho thiy, sinh vién
NN2TQ tai HUB mong mubn nhat la giang
vién “cho sinh vién phat biéu xong mai stra
16i” (Mean = 4.05), ké dén la cac cach thac
“hu:orng dan sinh vién ty sira 16i” (Mean = 3.83),

“sinh vién stra 16i cho nhau” (Mean = 3.42),
“stra 15i riéng cho sinh vién sau gio hoc”

(Mean = 3.35), sinh vién khong thich giang
vién “ngit loi sinh vién va sua 16i”
(Mean =2.58), ciing khong tan dong “15i nho
thi khong can sira” (Mean = 2.28) va “khong
can stra 16i” (Mean = 2.16). Két qua nay kha
gidng vai két qua diéu tra cia Wu (2013) vé
treong hop luu hoc sinh nudc ngoai tai
Trung Quédc. Qua dé c6 thé thdy, trong hoc
tap, sinh vién NN2TQ tai HUB rit mong
mudn dugc giang vién sira 13i, du 12 13i nho,
nhu thé sinh vién mai c6 thé biét dugc nhiing
khiém khuyét cua ban than, tir d6 cai thién
va nang cao nang luc tiéng Trung Quéc cua
minh. Tuy nhién, sinh vién khong thich
giang vién ngit 101 dé stra 16i, ma chi nén sira
15i khi sinh vién phat biéu xong, vi diéu nay
c6 thé 1am anh huong dén hing tha hoc tap
cua sinh vién.
4.2.8. Hinh thic kiém tra bai cii

Sinh vién NN2TQ tai HUB cé muc
d6 mong mudn kiém tra bai cii khong cao
(Mean = 3.42). V¢ hinh thuc kiém tra bai ci,
sinh vién thich nhat 12 hinh thirc “bai tap vé
nha” (Mean = 3.67), ké dén 1a “nghe — viét”
(Mean = 3.39), “hoi — dap” (Mean = 3.35),
khong thich nhat 13 “tu thuat lai” (Mean = 3.08).
Qua tim hiéu, chiing t6i dugc biét sinh vién
NN2TQ tai HUB thich nhat hinh thirc “bai
tap vé nha” 1a bai vi hinh thicc nay c6 gioi
han pham vi 6n tap rd rang, cu thé, sinh vién
c6 su chuan bi tir truéc, s& cam thiy tu
tin hon.

Két qua nay khong giéng véi két qua
nghién ctu cua Zhang (2014). Luu hoc sinh
nudc ngoai tai Trung Quéc thich nhat 12 hinh
thirc “hoi — dap”, khong thich nhét 1a hinh
thirc “bai tap vé nha”. Ho cho rang, hinh thac
“hoi — dap” kha tién loi, khdng tn nhiéu thoi
gian, c6 thé kiém tra duoc rat nhiéu ngudi.

4.2.9. Hinh thiic bai tap vé nha

Két qua khao sat cho thay, hinh thic
bai tap vé nha ma sinh vién NN2TQ tai HUB
mong mudn nhat 13 “hoc tir vimg” (Mean = 3.88)
va hoan thanh “bai tap trong gido trinh”
(Mean = 3.76), ké dén la thuc hién “bai tap
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nhém” (Mean = 3.22), khong mong mudn
nhét 13 “bai tap ngoai gido trinh” (Mean = 3.13).
C6 thé thay, ngoai tir vung va bai tap trong
giao trinh, sinh vién khong muén dau tu
nhiéu thoi gian vao cac bai tap nhom va céac
bai tap ngoai giao trinh cua giang vién. Qua
tim hiéu, chung t6i duoc biét luong bai tap
nhom cua cdc mén chuyén nganh Ngon ngir
Anh twong d6i nhiéu, thoi gian sau gio hoc
tai truong cua sinh vién ciing rat han ché.
Néu khoéng may min gap phai nhitng thanh
vién c6 tinh y lai trong nhom, s& dan dén
treong hop mot cd nhan phai thuc hién bai
tap cho ca nhom. Vi vay, sinh vién khéng
thich c6 qua nhiéu bai tap vé nha, dic biét 1a
cac bai tap nhoém va céc bai tap ngoai
giao trinh.

Nghién ctru cia Yang (2013) cling
cho thay, “hoc tir vung” va hoan thanh “bai
tap trong gido trinh” 1a hai hinh thac bai tap
vé nha duoc sinh vién hoc tiéng Trung Québc
tai Cong hoa Czech mong muédn nhét. Song,
diéu tra cua Jiang (2019) lai cho thay, sinh
vién hoc tiéng Trung Qudc tai Peru mong
mudn nhét 12 thuc hanh “bai tdp nhom” va
hoan thanh “bai tap trong gido trinh”. Diéu
nay cho thay, sinh vién dén tir nhirng nén vin
ho& khéc nhau c¢6 nhiing nhu cau khac nhau
vé hinh thuc bai tap vé nha.

4.2.10. Céch thirc sira bai tp vé nha

Két qua khao sat cho thay, sinh vién
NN2TQ tai HUB mong muén “sira ngay tai
16p” (Mean = 3.93), ké dén 1a “sira sau gio
hoc” (Mean = 3.15), khéng mong mudn
“sinh vién tuy sua cho nhau” (Mean = 2.75)
hodc “khong can sira” (Mean = 2.11). Két
qua nay giéng vai két qua nghién ctu caa
Zhang (2014) va Nguyén (2018). Qua d6 cho
thay, mong muén chung ciia nguoi hoc tiéng
Trung Quéc 1a duoc stra bai tap vé nha va
sua ngay tai lop.

4.3. Gido trinh

Gido trinh la can cir quan trong trong
giang day tleng Trung Quéc. Nhu cau vé
gido trinh dé& cdp dén hai phwong dién:

(1) dic diém cua gido trinh va (2) chu dé bai
kho4 trong giéo trinh.

4.3.1. Pic diém cia gido trinh

Két qua khao sat cho thay, sinh vién
NN2TQ tai HUB mong mudn gido trinh c6
tinh cap nhat vai thoi dai (Mean = 4.37), c6
tinh thu vi (Mean = 4.20), c6 tinh thuc dung
(Mean = 4.10) va bai tap c6 tinh tuong tac
(Mean = 4.08). Qua d6 cho thy, sinh vién
c6 yéu cau twong dbi cao vé gido trinh tiéng
Trung Qudc. Diéu nay co thé d& hiéu, vi cac
gido trinh tiéng Anh ma sinh vién hién dang
sir dung déu thé hién rat rd cac dac diém nay.

43.2. Cha dé bai khoa trong
giao trinh

Két qua khao st cho thay, sinh vién
NN2TQ tai HUB yéu thich nhit la cac cha
dé vé “cudc song thuong ngay” (Mean = 4.29),
“van hod, phong tuc, tap quan” (Mean = 4.14),
ké dén la cac chu dé vé “kinh té, thwong mai”
(Mean = 3.80), “dia ly, lich st (Mean = 3.52),
khéng thich nhat 1a cac chu dé vé “chinh tri,
X& hoi” (Mean = 3.35). Két qua nay khé
gidng véi két qua khao sat cua Nguyén
(2018) vé sinh vién hoc NN2TQ cua TVU.
Diéu nay c6 thé dé hiéu, vi cac chi dé vé
“cudc soéng thuong ngay” va “vin hoa,
phong tuc, tap quan” 1a nhitng chi1 dé co ban,
thuong dung trong cudc sdng, dong thai co
tinh rng dung cao.

4.4. Gidng vién
Nhu ciu vé giang vién dé cap dén hai

phuong di¢n: (1) vai tro cua giang vién va
(2) t0 chat cua giang vién.

4.4.1. Vai tro caa giang vién

Giang vién gitr vai tro rat quan trong
trong qué trinh hoc tap cua sinh vién. Két qua
khao sat cho thdy, tha tu cac vai tro cua
giang vién ma sinh vién NN2TQ tai HUB
mong mudn tir cao xudng thap lan luot Ia:
“ngu’(‘yi truyén thu kién thic” (Mean = 4.39) >

“ngudi truyén cam himg” (Mean = 4.32) >
“ngudi huéng dan, giup d6” (Mean = 4.14) >
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“ngudi gidm sat 16i” (Mean = 3.84). C6 thé
thiy rang, sinh viéen NN2TQ tai HUB rét
xem trong vai tro cua giang vién la nguoi
truyén thu kién thiac dong thoi 1a nguoi
truyén cam hung, hi vong giang vién khong
chi cung Cap kién thiic vé tiéng Trung Quoc
ma con truyen cam hang trong hoc tap tiéng
Trung Quéc.

Két qua nay co diém twong dong va
khéc biét véi két qua khao sat caa Wu (2013)
va Jiang (2019). Luu hoc sinh nuéc ngoai tai
Trung Quéc va sinh vién hoc tiéng Trung
Qudc tai Peru cing mong mudn giang vién
1a “nguoi truyén thy kién thuc”, song vai trd
ctia giang vién ma ho mong muén nhit lai 12
“nguoi hudng dan, gitp d&”. Qua dé cho
thdy, dbi twong sinh vién khac nhau s& ¢
nhitng mong muén khéac nhau vé vai trd cua
giang vién.

4.4.2. T6 chat caa giang vién

Két qua khao sét cho thay, thi tu cac
t6 chét giang vién tiéng Trung Quéc can co
tir cao xudng thap lan luot 1a: “hoa nha, dé
gan” (Mean = 4.46) > “yéu nghé va ¢ tréch
nhiém” (Mean = 4.45) > “kién thic sau rong”
(Mean = 4.42) > “hai huéc” (Mean = 4.42) >
“quan tam va yéu thuong sinh vién” (Mean
= 4.39) = “c6 phuong phap giang day linh
hoat, mgi mé” (Mean = 4.39) = “c6 thé lam
s0i dong khong khi 16p hoc” (Mean = 4.39) >
“nghiém khic” (Mean = 3.08). Két qua nay
tuong tu voi két qua diéu tra cua Nguyén
(2018), sinh vién NN2TQ cua TVU ciing
mong mudn giang vién 1a ngudi hoa nha, dé
gan. Song, khac voi sinh vién NN2TQ tai
TVU, sinh vién NN2TQ tai HUB c6 mic do
mong muén vé sy nghiém khic cua giang
vién cao hon. Piéu nay cho thdy, sinh vién
NN2TQ tai HUB c6 yéu cau rat cao dbi voi
giang vién tiéng Trung Quéc. N6i cach khac,
muén tro thanh giang vién xuat sac trong mat
sinh vién HUB, giang vién phai c6 day du
cac t6 chat tot dep ciia nguoi thay, khong chi
giodi vé chuy@n mén ma con phai than thién,
hai hudc, biét quan tim va yéu thuong sinh
vién, song ciing dung quéa nghiém khic voi
sinh vién.

5. Két luan

Nhu Cau trong hoc tap la nhitng yéu
cau, mong mudn, ki vong mang tinh chu
quan cua sinh vién trong qua trinh hoc tap.
Nghién ctiru nay tap trung phan tich nhu cau
trong hoc tap trén cac phuong dién: noi dung
hoc tap, hoat dong giang day, giao trinh va
giang vién. Két qua nghién cau cho thay:

Vé noi dung hoc tap, sinh vién mong
muén duoc hoc theo gido trinh quy dinh cua
nha truong, dong thoi ciing mong mudn
giang vién cung cap thém céc tai liéu khac
c6 lién quan va céc video clip tiéng Trung
Quéc bb trg cho viéc hoc tai 16p. Sinh vién
mong mudn dugc cung cap tat ca cac phuong
dién kién thirc ngébn ngit — van hoa, dic biét
la vé tir vung. Sinh vién cling mong mudn
dugc nang cao trinh do ¢ tat ca cac ki nang
ngon ngir, dac biét 1a ki nang nghe va ki
nang noi.

Vé hoat dong giang day, sinh vién
mong mudn giang vién sir dung két hop ca
tiéng Trung Qudc va tiéng Viét lam ngbn
ngir giang day, trinh bay bai giang bang
powerpoint va bang den, sir dung hinh anh
va video clip lam cong cu hé trg giang day.
Sinh vién thich dugc luyén tap tiéng Trung
Quéc thong qua tro choi, cadc hoat dong
nhom tir hai nguoi tré 1€n. Sinh vién hi vong
giang vién dat nhitng cau hoi mang tinh mo
cho ca lop va goi sinh vién tra loi theo tha ty
ngau nhién, mong muédn duoc giang vién sira
15i sau khi phat biéu xong. Sinh vién thich
duoc kiém tra bai cii thong qua cac bai tap
vé nha (nhu hoc tir vung, 1am bai tap trong
gido trinh) va mong muédn dugc sira cac bai
tap nay ngay tai lop.

Vé gi4o trinh, sinh vién cd yéu cau
rat cao ddi véi gido trinh tiéng Trung Qudc,
mong muén duoc hoc cac cha dé lién quan
dén cugc sdng hang ngay va van hoa, phong
tuc, tap quan Trung Quéc.

V& giang vién, sinh vién mong mudn
giang vién khong chi la nguoi truyén thu
kién thirc ma con 1a nguoi truyén cam hing
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trong viéc hoc tiéng Trung Quéc. Sinh vién
cling mong mudn giang vién khong chi gioi
vé chuyén mon, nghiép vu ma con than
thién, hai hudc, khong qué nghiém khic véi
sinh vién.

Ngoai ra, két qua nghién ctiru ndy con
cho thiy, sinh vién dén tir nhitng nén van hoa
khac nhau, hoc tap trong nhirng moi truong
ngdn ngir khac nhau (ngbn ngt dich hoac phi
ngdn ngir dich), s& c6 nhiing diém twong
ddng va khac biét vé nhu cau trong hoc tap
tiéng Trung Qudc. Vi vay, khi thiét ké
chuong trinh dao tao, to chirc cac hoat dong
day va hoc, lua chon hay bién soan gido trinh
tiéng Trung Qudc, nha trudng va giang vién
can tham khao két qua khao sat nhu cau
trong hoc tap cua sinh vién dé tir 46 ¢6 nhiing
dinh hudng va diéu chinh phu hop.
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VIETNAMESE STUDENTS' LEARNING NEEDS OF CHINESE
AS A SECOND FOREIGN LANGUAGE: A CASE OF ENGLISH
MAJORS OF HO CHI MINH UNIVERSITY OF BANKING

Luu Hon Vu

Faculty of Foreign Languages, Ho Chi Minh University of Banking,
36 Ton That Dam, District 1, Ho Chi Minh city, Vietnam

Abstract: Learning needs are the subjective requirements and desires of students in the learning
process. This research examines the learning needs of 238 English majors in Ho Chi Minh University
of Banking in Chinese as a second foreign language. The results show that: (1) in terms of learning
content, students need to learn more related content outside of the textbook, improve vocabulary and
listening and speaking skills; (2) in terms of teaching activities, students need teachers to teach in
Chinese and Vietnamese, need to practice through games, expect teachers to ask open questions and do
not ask them to answer in order, need to wait for them to post them before correcting errors; (3) in terms
of teaching materials, students need to learn topics related to daily life, Chinese culture, customs and
habits; (4) in terms of teachers, students expect teachers to be both knowledge imparter and motivational
motivator, possess profound knowledge and be amiable and not too strict to students. The research
results also show that students with different cultural backgrounds or learning in different language
environments will have different Chinese learning needs.

Keywords: learning needs, second foreign language, Chinese, Ho Chi Minh University of
Banking



