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Tom tit: Ngay nay, cung véi Xu thé phat trién cua cong nghé thdng tin (IT), nhiéu tir chuyén
nganh IT duoc st dung pho bién. Viéc cap nhét noi dung méi vao mon hoc tiéng Nhat chuyén nganh IT
hét stc can thiét. Hién hay 6 mot s6 truong dai hoc, mén hoc nay da dugc dua vao giang day. Viéc xay
dung noi dung hoc phan sao cho ¢4 tinh thiét thuc cao, (dap tng duoc chuan dau ra cling nhu nhu cau
phét trién chung cua xa hoi 1a rat quan trong. Do vay, can phai khao sat xem trén thyc té ngudi hoc da
nam va hiéu dugc nhitng tir vung 1T ndo. Nghién ciru nay da tién hanh khao sat dé lam rd thyc trang
viéc hoc tir vung tiéng Nhat chuyén nganh IT d6i véi dbi tuong 1a nguoi Viét Nam hoc tiéng Nhat &
trinh d6 trung cap. Két qua khao sat thu dugc nhu sau: 1. ngudi hoc gan nhu nam dugc nhitng tir IT phd
bién va théng dung nhu internet, mail... 2. d6i voi nhiing tir mang tinh chuyén nganh nhung & mirc do
co ban thi hiu nhu ty 16 ndm bét con chua cao; 3. ¢6 su chénh léch va khac nhau vé ty 16 nam bit, hiéu
y nghia ddi voi cac cap tir c6 dang viét tat; 4. ¢ mot sé tir vung IT ngudi hoc hiéu ding y nghia cua tir
nhung dung tir khong duoc thuan Viét theo nhu cach ding trong linh vuc IT; 5. nguyén nhan 13i sai
trong st dung tir vung IT 1a do nguoi hoc thuong hay dua vao ¥ nghia cua tir gbc dé suy doan. Két qua
khao sé&t nay dong gop co sé dé tham khao khi xay dung dé cuong va ndi dung giang day ddi voi mon
tiéng Nhat IT tai mot sb truong dai hoc.

Tir khoa: tir vung chuyén nganh IT, nguoi hoc tiéng Nhat, do hiéu vé tir, thyuc trang hoc tap

nhu cau va bat dau xu huéng giam xudng.
Du bao dén nam 2022, Nhat Ban sé€ thieu

1. Pit van dé

Trong nhimng nim gan day, nganh IT
d3 c6 nhitng thanh tuu phat trién vuot bac.
Cung véi didu do, kién thirc va cac tir vung
chuyén nganh lién quan dén linh vyc IT ciing
ngay cang dugc cap nhat nhiéu va tro nén da
dang phong phu. Trén thuc té, nhu cau vé
nguon nhan lyc biét cong nghé thdng tin va
biét tiéng Nhat ngay cang cao. Theo théng
ké nam 2020 cua Bo Kinh té Thuong mai va
Cong nghiép Nhat Ban (MET]I), hién nay s6
luong k¥ su IT cua Nhat Ban khoang
920.000 nguoi, thiéu 171.000 nguoi SO V6i

* Téac gia lién he
Dia chi email: yuritran2008@gmail.com

369.000 k¥ su IT. Con sb ndy c6 thé tang lén
mirc 789.000 vao nam 2030. Do vay, c0 thé
noi rang viéc hoc va nam bét dugc tir ving
tiéng Nhat 1T s& gitip cho ngudi hoc ¢6 nhiéu
co hoi dé co viéc lam tdt sau khi ra truong.
O mot s truong dai hoc, mon “Tiéng Nhat
cdng nghé thdng tin (Tiéng Nhat IT)” da
duogc dua vao giang day va thuong dugc dua
vao hoc ky 6 trong chuong trinh dao tao. Dé
xay dung duoc noi dung dé cuong giang day
c6 tinh thiét thuc cao sao cho dap Gng Voi
nhu cau thuc té cua xa hoi thi viéc khao st
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xem trén thuc té nguoi hoc tiéng Nhat hiéu
vé y nghia va cach dung cua nhing tir vung
thudc chuyén nganh IT & mic 6 nhu thé nao
|4 rat can thiét. Bong thoi ciing can khao sat
xem ddi v&i nhitng tir vung chuyén nganh IT
nam trong danh séch nhitng tir vung can thiét
nén dua vao chuong trinh giang day ma cac
nha nghién ctru di trudc da diéu tra khao sat
thi ngudi hoc nim dwoc bao nhiéu phan
tram. Dua trén két qua khao sat thu dwoc, co
thé dua ra nhimg dé xuit cho viéc xay dung
dé cuong hoc phan mén tiéng Nhat IT tai
mét sb truong dai hoc.

Cho dén nay, cac cdng trinh nghién
ctru vé quad trinh thy dac tiéng Nhat IT caa
ngudi hoc chura c6 nhiéu. Hién chi cé nghién
ctru ctia Fukuzawa (2011) lay ddi tuong diéu
tra 1a ngudi Trung Qubc hoc tiéng Nhat. Két
qua khao sat nhu sau: 1) d6i véi tir vung
thudc linh vuc lién quan dén soan thao van
ban va chinh sach bao mat thi hau nhu nguoi
hoc khong nam duoc. 2) Ngudi hoc co thé
doan nghia cua tir d6i véi nhitng tir c6 gbc tir
tir chit Han nén ddi voi tr vung cdng nghé
thdng tin la chit Han thi nguoi hoc cd ty 1€
nam bit cao. 3) C6 nhiéu tir vung cong nghé
thong tin nguoi hoc khong nam duoc va hiéu
sai han y nghia cua tir. Nghién ctu cua
Fukuzawa di chi ra rd mot sé van dé lién
quan dén viéc hoc tir vung IT caa ngudi
Trung Qudc hoc tiéng Nhat nhung do thoi
diém tién hanh nghién ctu vao nam 2011
nén trong bang danh séch tr vung ma
Fukuzawa dwa ra khao sat diéu tra van chwa
cap nhat nhiing tir vung méi theo su phat
trién cua nganh IT nhu hién nay. Véi cudc
cach mang cong nghé thong tin 4.0 phat trién
nhu vl bdo hién nay thi viéc cap nhat nhirng
tir vung IT méi 1 hét sie can thiét. Hon nixa,
d6i tuong didu tra ma 6ng dua ra co trinh do
tiéng Nhat khong dong déu nén s& khd phan
anh duoc két qua chinh xac va khach quan.
Do d6, dé khic phuc nhitng van dé con ton
tai trong nghién ctru cia Fukuzawa, & nghién
ctru nay tac gia da st dung bang tir vung IT
duoc cac nha nghién ctu di trudc cap nhat
(thém 30% lugng tir so voi bang diéu tra cua

Fukuzawa) dé l1am cau hoi khao sat va ddi
tuong diéu tra 1a 250 sinh vién nguoi Viét
Nam c6 trinh d6 tiéng Nhat trung cdp dang
theo hoc nam thir 3, 4 tai cac truong dai hoc
c6 giang day mén tiéng Nhat IT. Lién quan
dén bang tir vung IT, tac gia da tham khao
két qua nghién ctu caa Hamada (2018) va
Fuji (2019). Day la cac cong trinh da nghién
ctru vé danh sach nhitng tir vung IT can thiét
dugc dua vao chuong trinh giang day tiéng
Nhat tai cac truong dai hoc. Qua nghién ctru
nay tac gia mudn lam ré thuc trang mac do
nam bt vé ¥ nghia va cach ding ddi vai tir
vung tiéng Nhat trong linh vuc IT cia nguoi
hoc. Pdng thoi, nghién ctu ciing khao sat
xem d6i véi nhirng tir vung ndao ngudi hoc
gap kho khan trong qua trinh hoc va ty 1€
nam bat cé&c tir vung thudc danh sach nhitng
tor vung cin dugc dua vao chuong trinh
giang day ma cac nha nghién ctru di trudce da
dua ra 13 bao nhiéu %. Trén co s do c6 thé
dua ra dé xuat trong viéc xay dung dé cuong
hoc phan mén tiéng Nhat IT tai cac trudng
dai hoc.

2. Cau héi nghién ciru

Trong nghién ctru nay tac gia dua ra
cac cau hoi nghién ctru nhu sau:

e Nguoi Viét Nam hoc tiéng Nhat ¢
trinh d6 trung cap hiéu va nam bat vé
y nghia cua nhitng tir vung chuyén
nganh IT & mic d6 nhu thé nao?

e Khi hoc nhitng tir vung IT nay, nguoi
hoc thuong hay gap nhiing 16i nhu
thé nao?

e D4i véi danh sach tir vung chuyén
nganh IT can thiét dua vao chuong
trinh giang day ma cac nha nghién
ctu Vé tir vung chuyén nganh IT
trong giang day tiéng Nhat da dua ra
thi nguoi hoc ndm duoc bao nhiéu %?

3. Co sé ly thuyét

Trong nghién ctu nay tac gia dua
vao ly thuyét vé thu dic ngbn ngir cua
Krashen (1988) dé phan tich va khao sat. Cu



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 2 (2022) 96

thé theo ly thuyét nay, Krashen két luan rang
con nguoi ¢ kha nang hoc ngon ngit bam
sinh va khong c6 khac biét dang ké nao giira
cach hoc tiéng me dé va cach hoc ngoai ng.
Céch hoc ngoai ngir hiéu qua theo Krashen
c6 thé duoc tdm tit nhu sau: ching ta phat
trién nang luc ngdn ngir (me dé hay ngoai
ngit) théng qua qua trinh thy dac tryc tiép.
Hiéu qua thu ddc tryc tiép chi dién ra khi ta
c6 thé hiéu duoc ndi dung ma ta tiép nhan.
Dé két qua thu déc truc tiép bién thanh ning
luc ngdn ngtt thi qua trinh tich iy phai dai
va ndi dung tiép nhan phai da dang va du
nhiéu. Do d6, gia thiét dau vao (input
hypothesis) vo cung quan trong. Krashen
cho rang ngudi hoc s& tich liy ngdn ngir
thanh cong khi hiéu dwoc ndi dung c6 trinh
d6 kho hon mét chat (trinh do i +1) so véi
trinh d§ hién tai cta ching ta (trinh do i).
Viéc hiéu nay s& dugc hd trg boi cac yéu tb
bén ngoai nhu hinh dnh, &m thanh, ngoén ngit
co thé, giai thich cua gido vién v.v. Dé dat
dugc i +1 , cach tot nhat 1a xem/nghe/doc
that nhiéu théng tin tir nguoi ban ngi va tap
trung vao viéc hiéu nghia ctia chiing. C6 nhu
vay moéi c6 thé tich liy duoc ngon ngr &
trinh 4o i +1. H¢ qua cua gia thiét nay la néu
chung ta c6 thé t6i wu hoa ndi dung dau vao
thi ching ta s€ dat dugc kha nang ngoai ngir
mot cach nhanh nhat. Krashen cho rang noi
dung dau vao tdi vu khi ¢ cac dic tinh sau:

* C6 thé hiéu duoc: day 1a dac diém
co ban va can thiét nhat vi néu ching ta
khong hiéu duoc noi dung thi ddi véi ching
ta 10i ndi chi 1a tiéng 6n va chit viét chi 1a ky
ty vO nghia. Chung ta s& khdng thu dac duoc
gi hét cho du ¢6 nghe/doc bao nhiéu di nira.

* Gay hang tha: noi dung tét 12 noi
dung lam cho ching ta tap trung vao y nghia
ma nd chuyén tai thay vi dac diém hinh thirc
cta n6. Noi dung 1y tuang 1a noi dung khién
chdng ta hoan toan tap trung vao viéc hiéu
nghia dén mirc “quén” rang minh dang
nghe/doc tiéng nudc ngoai.

* Khong ¢6 trinh tu vin pham cu thé:
noi dung duoc thiét ké theo mot trinh tw nhét

dinh 1a khong can thiét, dac biét trong diéu
kién tap thé.

* Luong du I6n: day 1a dic diém réat
quan trong vi qua trinh tich Ity tu nhién phai
dién ra du lau thi mai phat huy hi¢u qua. bé
i+1 xuat hién, noi dung dau vao phai nhiéu
va da dang.

Ap dung ly thuyét trén, trong nghién
ctu nay théng qua viéc khao sat vé thuc
trang hoc tiéng Nhat IT caa nguoi hoc, tac
gia mudn 1am rd xem nguoi Viét Nam hoc
tiéng Nhat nim bat va hiéu y nghia cua tir
vung tiéng Nhat IT (noi dung dau vao) ¢
murc d6 nhu thé nao? C6 nhitng van dé nhu
thé nao xay ra d6i véi noi dung dau vao cia
ngudi hoc? Trén co sd d6, co nhitng dé xuat
cho viéc xay dung d& cwong hoc phan mén
tiéng Nhat IT sao cho ti uu hoa gitip nguoi
hoc ¢6 thé dat trinh d6 i+1 nhu trong ly
thuyét ctia Krashen.

4. Phwong phap, ddi tweng va coéng cu
nghién cau

4.1. Phwong phap nghién cuu
Trong nghién cau nay tac gia su
dung cac phuong phap nghién curu sau:

e Phuong phap mo ta, phan tich: mé ta
va phan tich thuc trang hoc tir vung
tiéng Nhat IT cua nguoi Viét Nam
hoc tiéng Nhat ¢ trinh d6 trung cap.
Trong d6 bao gdbm Cc4c van dé nhu
thyc trang nhitng tr veng IT ma
ngudi hoc nam bét dugc va chua nim
bit dwoc; phan tich khuynh hudng veé
nhitng 16i ma nguoi hoc hay mic
phai, nhiing yéu té anh huong gay ra
16i d6 & ngudi hoc...

e Phuong phap khao sat bang bang hoi:
tién hanh diéu tra bang bang hoi véi
nhitng cau hoi co chwta tir vung IT
nam trong danh séch nhiing tir ving
IT can thiét dwa vao chuong trinh
giang day tiéng Nhat ma cac cong
trinh nghién ctru di trude da dé ra.

e Phuong phéap thong ké: sau khi thu
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duoc két qua phiéu diéu tra, tién hanh
thong ké theo ty 1¢ % tirng noi dung
va tiéu chi cu thé.

e Thu phép so sanh: dua theo két qua
diéu tra, tién hanh so sanh ty 1¢ hiéu
dung, hiéu sai ddi voi tir vung IT 14
tur vung chir Han, tir vung ngoai lali,
tir vung Han Nhat, tir phac két hop
gitra chir Han va tir ngoai lai.

4.2. Poi twong nghién ciru

4.2.1. Danh sach cac tir vung IT
trong bang diéu tra khao sat

Noi dung trong khao sat diéu tra nay
tac gia da lya chon 111 tir tiéng Nhat trong
linh vuc IT. Tiéu chi dé lya chon nhiing tur
vung nay tac gia da tham khao két qua
nghién cau cua Hamada (2018) va Fuji
(2019). Muyc dich nghién ctru cua Hamada
(2018) ciing nhu Fuji (2019) 1a mudn dé xuét
ra mot bang tir vung vé IT dé dua vao
chuong trinh giang day tiéng Nhat tai cac
truong dai hoc nham nang cao hiéu qua caa
Bang 1

mon hoc ciing nhu giup ngudi hoc ¢ thé hoc
dugc nhirng ndi dung cé tinh trong tam va
thiét thuc dap ang nhu cau xa hoi. Cu thé
bangphuongphaprnota phanUchthongke
la chu yéu, Hamada va Fuji da tién hanh
khao sat vé loai tir, tAn suat xut hién cua tir
vung lién quan dén linh vuc IT trén nhiéu
ngudn ngit liéu mai da dang phong phu nhu
bao chi, tap chi, 4n pham xuat ban, chuong
trinh TV, trang internet, website... Dya trén
két qua phan tich, théng ké, Hamada va Fuji
da dé xuat ra danh sach nhiing tir vung tiéng
Nhat IT can duoc dua vao nodi dung giang
day cua mdn tiéng Nhat 1T tai cac truong dai
hoc. Trong bang két qua khao sat ma
Hamada va Fuji dua ra c6 nhitng loai tur vung
lién quan dén linh vuc 1T, cu thé nhu tir vung
chr Han, tr vung ngoai lai, tir vung Han
nhat, tir phirc két hop giira chit Han va tur
ngoai lai. Dua vao bang d6 tac gia da lua
chon 111 tir ¢ tan suat sir dung cao nhat dé
lam ddi tuong diéu tra. Cu thé dugc thé hién
& bang sau.

Bang tir vieng 1T siz dung trong khdo sdt diéu tra

Loai tir S6 lwong Chi tiét cu thé
Tu chir Han 26 By, PEE), YR EifR, BE. BENER. e, AHJI. R
0,
(234%) e, wpn, k. BebR. BANEE. MR, ESREE. RN, @
. REE. Bk, IEIREE. S, EX AL, iRk, fmk, W8,
Tur ngoai lai 65 Ayav, Fyvu—F AN=FFT4 R arlfv vxv Xy T
(585%) L. avFyv. sVvs. AvRE—R, Ty FF— b, FeR—R ¥

N

AT —F.
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THV b, BO—HAHNTHhHDT V.
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TIRAR, FVAA, Aw—b+ 74V,
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77 RNava—T4VI, A VE—Tz—
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FAA Vv 7I9F, TuXT g,
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A, V—X&
. HE—FT R
TTVr—vav, YALA, £F2UF4Y 7,
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TurgocNhat — 6(54%) | hiAz, AL, . BVAL, 20 &0, BEAR, FHAE
Tu phirc hop 14 L VT ARA LB, A4 YR b — A, MR b PERETF R b
(128%) 5 — s #a. ZF 422, RIET 722, A4 v5F v 2AEH. 77
e, S F—, FiBEAv -, TAV Y VEHE, Efi7 741
Tbng cong (100%)

4.2.2. Poi twong tra loi bang hoi
dieu tra

Dbi tuong tra 1oi bang hoi diéu tra
trong nghién cuau nay la 250 em sinh vién
nam thir 3 va nam thr 4 (nguoi hoc) c6 trinh
d6 tiéng Nhat trung cip da ting hoc mén
tiéng Nhat IT, dang theo hoc tai khoa tiéng
Nhat thudc cac truong dai hoc cd giang day
mén tiéng Nhat IT tai Viét Nam. Cu thé 1a
sinh vién thudc cac truong dai hoc: Truong
bai hoc dan lap Thang Long; Truong Dai
hoc Ha Noi, Truong Pai hoc Su pham thanh
phd H6 Chi Minh; Trudng Pai hoc Ngoai
thuong, Pai hoc Hué. Tiéu chi dé xac dinh
trinh d6 tiéng Nhat caa doi tuong tra 1oi bang
Bang 2

hoi la dya vao chung chi JLPT N2 (Chiing
chi qudc té danh gia nang lyc tiéng Nhat cua
ngudi hoc). Khi dua ra bang hoi tac gia yéu
cau nguoi hoc cung Cap nhimg thong tin nhu
Qidi tinh, trinh do tiéng Nhat, s6 nam kinh
nghiém sir dung may tinh, sé nam hoc tiéng
Anh. Ly do tac gia yéu cau cung cap thong
tin vé thai gian hoc tiéng Anh 1a do tir vung
chuyén nganh cdng nghé théng tin trong
tiéng Nhat c6 nhiéu tir ngoai lai, bit nguon
tir tiéng Anh nén viéc biét tiéng Anh ciing s&
hd trg rat nhiéu cho viéc hicu tir vung chuyén
nganh IT trong tleng Nhat. Thong tin cy thé
vé dbi tuong diéu tra duoc tom tit & bang
dudi day.

Théng tin vé doi tiong tra loi bang héi khdo sat diéu tra

Trinh d9, gi¢i tinh

Ni dung Chi tiét
Gioi tinh Nam N
35 nguoi (14%) 215 nguoi (86%)
Nam Nam thir 3 Nam thir 4

130 nguoi (52%) 120 nguoi (48%)

Trinh d6 tiéng Nhat Trung cip
Thoi gian hec tiéng Anh
Thai gian S6 lwgng nguoi %
Trén 5 nim dén dudi 10 nam 45 18
Tir 10 ndm dén du6i 12 nam 160 64
TUr 12 nam dén duéi 15 nam 45 18
Téng cong 250 100
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Niing lyc sir dung may tinh

Ning lyc sir dung may tinh S6 lwong nguoi %
Str dung thanh thao 95 38
Str dyng thanh thao nhung ¢ mtrc d6 co ban (Word, Excel...) 130 52
Str dung duoc nhung khong thanh thao 1am 23 9,2
Str dung khéng thanh thao 2 0.8
Téng cong 250 100

4.3. Cong cu nghién ciru

Trong nghién ctu nay tac gia tién
hanh khao sat bang hinh thac bang hoi. Bang
hoi dugc thiét ké 12 111 cau vi du 6 st dung
111 tr vung IT ¢ bang 1 trén day. Trong céu
Vi duy do, tr vung can hoi s& dugc gach chan
va yéu cau ddi tuong diéu tra (goi tat la
ngudi hoc) ghi ¥ nghia cua tir vung dé bang
tiéng Viét hodc bang tiéng Anh néu hiéu y
nghia, truong hop khong hiéu y nghia cia tir
thi yéu cau danh dau bang ky hiéu A, truong
hop lan dau tién gap thi yéu cau danh dau
“x”. Céc cau dua ra trong bang khao sat va
tiéu chi danh gia cau tra loi dung hay sai tac
gia da tham khao ¢ cc cong trinh nghién ctru
di trudc, tir dién va sach gido trinh tiéng Nhat
IT. Vi du nhu déi voi tir /<—=v— k thi dua
ra cau vi du nhu sau:

(1) HLvsz2ay—Ra BHELE L,

Piéu tra dugc tién hanh bang hinh
thic online, yéu cau doi tuong dicu tra dién
Bang 3

Bang hoi qua duong link Google form. Sau
khi gtri dudng link cho ddi twong 12 sinh vién
nam thir 3 va nam tht 4 khoa tiéng Nhat caa
cac truong dai hoc ¢d giang day mén tiéng
Nhat IT tai Viét Nam, tac gia da nhan duoc
du 250 phiéu tra 1oi.

5. Két qua khao sat diéu tra

5.1. Sé lwong tir tiéng Nhat IT ma nguwoi
hoc hiéu nam bdt dwoc vé y nghia

Sau khi thu dugc Phiéu tra 16i ctia két
qua diéu tra tac gia da thong ké va trich xuat
két qua cuaa tirng sinh vién xem trong tong sb
111 tr vung ngudi hoc nam bat va hiéu duoc
y nghla bao nhiéu tur vung tiéng Nhat IT.
Dua vao tong sb luong tir nguoi hoc nam
duogc, khi tién hanh théng ké va khao sat
phan tich tac gia phan chia sb luong tir thanh
cac mirc ting dan. Két qua téng hop duoc thé
hién ¢ bang sau.

S6 lwong tir vieng tieng Nhdt IT ngueoi hoc hiéu duwoc y nghia

6 lugmg ti , Ténq thé S,inh Vié-n nim thir 3 Sin’h vién-nﬁm thir 4
SO nguoi % S0 nguoi % S0 nguoi %
Dén 20 tur 3 1,2 2 1,5 1 0,8
Trén 20~30 tir 35 14 21 16,2 14 11,7
Trén 30~40 tir 114 45,6 65 50,0 49 40,8
Trén 40~50 tir 59 23,6 27 20,8 32 26,6
Trén 50~60 tir 15 6,0 7 5,4 8 6,7
Trén 60~70 tir 13 5,2 5 3,8 8 6,7
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Trén 70~80 tir 5 2,0 2 15 3 2,5
Trén 80~90 tir 3 1,2 1 08 2 1,7
Trén 90~100 tir 2 08 0 0,0 2 1,7
Trén 100~111 tir 1 0,4 0 0,0 1 08
Téng cong 250 100 130 100 120 100

Theo két qua thng ké, tong sb lwong
tr ma sinh vién cac nim nim bit duoc y
nghia 12 10,831 luot tir. Binh quan s6 tir mdi
sinh vién nim dugc ¥ nghia 1a 43,3 tir. Tong
sb tr ma sinh vién nim tht 3 nim duoc la
5,240 tir. Binh quan s6 tir mdi sinh vién nam
duoc 1239,9 tir. Tong s6 tir ma sinh vién nam
thir 4 ndm duogc 14 6,141 tir. Binh quan sb tir
mdi sinh vién nam duoc 14 51,1 tir. Trong do,
s6 luong tir ma ngudi hoc nam duoc nhiéu
nhat 12 70 tir. S6 lugng tir ma nguoi hoc ndm
dugc it nhat 12 45 tir. S6 luong tir ngudi hoc
nam dugc dudi 20 tr ¢6 3 ngudi trong d6
sinh vién ndm tha 3 ¢6 2 nguoi va sinh vién
nam thr 4 ¢6 1 ngudi. S6 lwong nguoi hoc
ném dugc & mirc d¢ tir 30 dén 40 tir chiém
ty 18 cao. Cu thé, co 114 ngudi chiém 45,6%
trong tong sb cac mirc do vé s6 luong tir ma
nguoi hoc nim dugc. Trong d6, sinh vién
nam thtr 3 c6 65 ngudi chiém 50%, sinh vién
nam thir 4 c6 49 nguoi, chiém 40,8% trong
tong s6 nhitng ngudi hoc ndm duoc tir 30 dén
40 tir. Tiép dén trén 40 dén 50 tir thi c6 59
em, chiém 23,6%. Trong d6 sinh vién nim
tha 3 ¢6 27 em chiém 20,8%, sinh vién nim
thir 4 ¢4 32 em, chiém 26,6%. S6 luong tir
60 dén 70 tir ¢6 13 nguoi chiém 5,2% nhung
cha yéu nim & sinh vién nam thtr 4 véi sd
luong 8 em chiém 6,7%. S6 luong tir 80 dén
111 tir thi s lwong sinh vién nam duoc rat
it. Nam thtr 3 hau nhu khéng c6, cha yéu 1a
sinh vién ndm tht 4 nhung sb luong khong
nhiéu. Cu thé, tir 90 dén 100 tir chi ¢6 2 em,
chiém 1,7% va tir 100 dén 111 tir c6 1 em,
chiém 0,8%. Nhu vay, nhin bang téng hop
trén day, chling ta c6 thé thay rang sinh vién
cang nam cao thi sé lugng tir nim duoc
nhiéu hon theo ty 1& thuan vai khéi kién thirc
da hoc. Vé ty 1€ sb tir ma nguoi hoc da nam

bt dugc thi sinh vién nam tha 4 cao hon,
nhung ciing chi dat trén 50%. Nhu vay c6 thé
thay, ty 1é nim bat vé tir vyng IT cia ngudi
hoc chua phai 1a cao, ngudi hoc nén trang bi
thém kién thirc vé tir vung IT dé gidp ich cho
cbng Vviéc sau nay.
5.2. Ty 1 hiéu nam bdt déi véi tang tir I T
tieng Nhat

Dé nam bit duoc ty 18 hiéu ciia nguodi
hoc dbi vai ting tir vung dua ra trong bang
khao sat thi tac gia da dua vao cau tra loi
dung cta nguoi hoc dé thong ké thanh két
qua cua bang 4 dudi day.

Bang 4
Ty I¢ hieu dung doi voi tung tur IT tieng Nhat
Thir . Ty 1 hiéu
tw Tuwveng IT diing
Thu 1 N ay 99,2
Thir 2 AU EF Y b 99,2
Tht 3 S 98,0
Thu 4 77 AN 98,4
Thr 5 7V w7 97,2
Thur 6 =7 Vg 96,0
Thu 7 FrTA v 95,2
Thur 8 Fxzv7 93,6
Thr 9 Pk E) 92,4
Tha NI
10 JT—7 90,0
Thi ET S Y 89,4
11
Thu
-
12 RS 87,6
Tha s 86,4

13
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Tha . Tht N e

14 Av—hT7 v 86,0 34 IRAT— R 72,8
Thir . Thr j

i 5 84,0 25 3 72.4
Thr o The .

A VA s 832 28 U R 716
Thir : Thi

o A 83,0 o 77 708
Thir . _ The B

18 TN ATAT 82,0 38 AF ) 70,4
Thir ) The .

19 M= T HA | 816 2 7y Fr— R 69,2
Thr e Thi

2 Sy R AT 80,8 10 2Y Ly 68.4
Thie H e R 804 Thir 2y 65,2
21 ! 41 !
Thr . Thir o

22 IN—RTF 4 2T 79,6 42 77 65,2
Tha 2L Ty 784 Thir PERET 2 b 648
23 ! 43 !
Thr o Thi

o) Ly A b= 776 44 dk 64.8
Thir Thi .

o s 77.2 e 8 AN 64.4
Thr Thi L

o5 P2 76.4 s e 64.4
Thir N Thi o

o 7o FF— b 76.0 pht FL— & 64,0
Thr . Thir .

5 R R 76.0 s P 62.0
Thr Thi

29 ] 75.6 49 At 61,6
Tha i 75,2 L 60,0
30 ! 50 [
Thr e Thi

a1 AT 74,8 51 A LR 59,6
Thr _ The o

2 e 74.4 sy EXAUTAYTL 58,0
Thr e Thi N

sy TTVr—vay 732 53 e 57.2
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T ey — 56,8 Ty s 49,0
Thir S 56,4 e rosgozms 456
55 &

T IR E 56,0 B S 44,4
T5h71'r —— 5.6 T7h7“ [EAET 7 A L 44,0
TSrgI . 55,2 T;gf N 40,4
Th 51k 54,0 T R iALs 40,0
TGy hem 53,6 o A 39,6
Th - 53,2 P A 38,0
T - 53,0 s o= 7 ] 36,8
Th I 53.0 i 35,6
A 52,4 T g suevay 38
Tgf Ry sT T 52,0 Tg? A=K 344
T6h7"f T Ay 50,4 T ey 29,6
W wyaw 50,4 T EEeTT AT 284
-Iggr BA YR b= 50,0 ngu TRNT A 284
Thi 7 Ak 50,0 - 770 21,6
T;‘f PERET A I 49,6 Tghlﬁ’ S 5 — 21,2
T7h21'r EHT A | 496 Tghz‘f HAS AR 25,6
T%l'r HaEA e 49,2 ngu T A IV F—)L 25,2
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ET o— RN T R 24,4
ngﬁ =T 23,2
T9h6"r FAY KA 232
Tghf st 22,8
S Ry 224
ngr i HE 53 i i 22,0
Igg A7 21,2
Ig‘f 1 AT 19,6
T qEvay 18,4
Igg :‘/74in¢/5 176
134& i 17,6
s e 16,0
Igg BT R 16,0
Ig‘; vy 15,6
Ig AT b 12,0
o $HLAAR 10,4
I'l‘g SR 8,4
Irl‘f T 0,8

Nhin bang trén day c6 thé thay rang,
c4c tir ving ma ty 1é ngudi hoc nam bat dugc
cao nhattrén 80% 1a; <V = kv k. AV
Z—Xy b, TrAN, Vw7 arlA,
T4, Fev s, BB, F—TIN, T

ART w7 By, FEE), Av—RF74 2,

Bek, YA v FZ— I T UL TIUHAIA
T, V=T A M Try NEU XD
— R... Trong d6 nhiing tor vung IT co ban
nhu XY ar Ry b A FZ =Xy T7
AN, 2V mrlAr FrIAy, Fx
v 7 3% cOty 16 nam bat y nghia trén 90%.
Véi nhitng tir & mic d6 co ban hau nhu véi
ngudi hoc trinh do trung cap déu niam bat
dugc y nghia cua tir nhung trong khao sat
nay van ¢ mot ty 18 nho ngudi hoc hiéu
khong dung 1a do da viét sai tiéng Anh hoac
tiéng Viét va ciing c6 trudng hop khong ghi
noi dung gi. Do dod, khi danh gia cau tra loi
tac gia van cho vao nhom hiéu sai. Nhitng tir
vung co ty I& nam bat tir 50% dén 70% bao
gom AFyF— ToTr—F 0Ly,

a—F—2 TV, MRET A b, EmiE, @A
B, E=F—, AL —% A—1AT KL X
NN VNS Sl R A N L N i
V7Y 7 b, B8 ATV V—7 | [BEIREE
L OEEEIRR, BEAERY | YL, Wk, Ty
v NEE, i, B FEERAL, TT v b
TA—b Ny T vF = Fa—Y 7
A4 AT T AR, A A=, TR
2#... Nhitng tir vgng nay la nhitng tur kha
pho bién, thuong xuyén sir dung cho linh vuc
may tinh va mang nén ngudi hoc nim bat
dugc y nghia. Trong khi d6, d6i véi nhiing
to vung IT nhu #IViAte, "LV a2 =
YT Tv—=ar, R, AT R m—=Tv
THhHOY b, T, A>T b fRIAT,

Sk, EARPE... lai c0 ty 18 hiéu va nam bat y
nghia rat thap, chi chiém duéi 20%. Péi voéi
nhitng tir vueng ndy hau nhu ngudi hoc déu
tra loi 1a “chua gap bao gio” va “khéng hiéu
y nghia”. Nhitng tir nay la nhitng tir chuyén
mon chuyén nganh sau nén ngudi hoc khong
nam dugc. Nhitng tir ving c6 ty 18 hiéu nam
bit duoc ¥ nghia dudi 40% la +— < —H 4.

BViAte, FAAL Y A=A, B—RFT X K,

AVE—T A AT Tb—vary, JY—2A
a—R, I Raryta—g4r0, A—7
VI—AL TIZUN X2 T g —R—L

TusnRT 4 HEF— DAY AX, T A
NI F—Ib, O—=RRT U A LT =T T
VY RN =B — TR, @R

#7 K. Nhiing tir vung nay dugc Hamada va
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Fuji liét k& 1a nhitng tir rit quan trong trong
linh vyc IT. Nhu vay ta c6 thé thay rang nhin
chung ngudi hoc di nam bat duoc nhitng tir
vung IT & mic do co ban va sir dung phd
bién. Tuy nhién dbi véi nhitng tir thudc
nhom chuyén mon sau, nhing tur quan trong
trong linh vuc IT thi hau nhu ty 1& nim bt
con chua cao. Piéu ndy cho thiy dé giup
ngudi hoc ¢6 duoc nhiéu co hi tét hon sau
khi ra truwong thi viéc trang bi thém mot
luong kién thuc vé tir vung IT dép ang nhu
cau x4 hoi 1a diéu khong thé thiéu.
5.3. Tir veng tieng Nhdt IT ngogi lai, ter
chéz Han, tir goc Nhat

Nhu trong bang 1 (Bang tir vung IT
sir dung trong khao sat diéu tra) trén day, tir
vung IT dua ra trong khao sat diéu tra c6 26
tir chir Han, 65 tir ngoai lai, 6 tir goc tiéng
Nhat va 14 tir phtrc hop gdom tir ngoai lai va
chir Han. Tur ngoai lai chiém ty 1¢ cao nhét
(58.5%). Piéu nay la do tir vung IT ¢6 nhiéu
tir vay muon tir tiéng Anh. Nhin két qua tai
bang 4 c6 thé thay nhitng tir vung IT co ban
la tir ngoai lai nhu XY 2> Fv b, A%
—3xy b TrAN, 7V o wTlA K
vI4, F=v .. coty lé hiéu nam bat
dugc ¥ nghia cao nhat, chiém trén 90%.
Ngoai ra nhitng tir c6 ty I¢ nam bat trong
khoang tir 50% dén 80% thi chi yéu Ia tir
ngoai lai. Bong thoi, két qua cling cho thay
rang d6i voi nguoi hoc cang c6 thoi gian hoc
tiéng Anh nhiéu thi ty I¢ nam bat tir vyng IT
& mic do co ban cang cao. Didu nay co thé
noi rang viéc hoc tiéng Anh tot s& hd tro rat
nhiéu cho viéc nim bt tir vung chuyén
nganh linh vyc IT. Cy thé nhu sau:
Bang 5
Bdng doi chiéu twong ing tir tiehg Anh sang
tiéng Nhdt doi véi tir IT co ban

STT Tiéng Anh Tiéng Nhat

Personal computer /XY =~

Net T b

I A S

1
2
3 Internet
4

File 77 AL

5 Click 27Uy

6  Login arA

7  Online I

8  Check Fxv7

9 Google J—T )V

10  Facebook Tz ART v
11  Logout SR VA

12  Digital Camera TIOHATAT
13 Website S
14 Shutdown Yy hETS
15  Download Zora—K
16 Twitter VA H—

17 Smartphone Av—hKT7x

Trong diéu tra c6 26 tir chix Han,
chiém 23,4% thi nhitng tir nhu FEH . Fig,
WR, B, WA, B, AUE. EH OCO ty 1€
hiéu y nghia trén 70%. Trong do tir H cO
ty & cao nhat, chiém 92,4%. Piéu nay c6 thé
Ia do chit Han nay gan nghia vai tir Han-Viét
“tai khoi dong” nén hau hét nguoi hoc déu
c6 thé doan dugc nghia cta tir nay. Ngugc
lai, nhitng tir c6 ty 18 hiéu thap 1a mmsae.
B, (ABBREE. AHAGAT, SR, HHRME... dat
chua dén 20%. Nhiing tir nay la nhitng tir &
mttc d6 khé nén nguoi hoc hau nhu chua gap
hoac kho doan dugc nghia cua tir, do vay ty
I& ndm bét ¥ nghia con thap.

Déi véi tir goc tiéng Nhat, trong diéu
tra ndy tac gia dua ra chi c6 6 tir va két qua
cho thay tir ¢6 ty 1é ngudi hoc hiéu cao nhat
A #zmy (55,6%), tiép dén la =xiaxn
(53%), con tir co ty & nguoi hoc hiéu thap
nhét 12 #1v iaze (19,6%) va #7222 (10,4%).
Dbi voi tir #14ia% néu tra tir dién thdng
thuong s& co nét nghia khac nhu “lap rap”,
“cai dat san”, “dua vao”, “chén”... nhung
trong linh vyc IT no sé dugc dung véi nghia
1a “nhang” nhu “phan mém nhiing”... Do vay
ngudi hoc néu chua ting gap tir nay sé
khéng ndm bit duoc nghia cua tir.
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5.4. Tir cO dgng viét tit

Trong d1eu tra lan nay tac gia cling
dua vao mot b tir c6 cap tir viét tit nhu ¢ >~
¥—%v bk VA *v k.. dé xem cd sy khac
Bang 6

nhau vé ty 18 ndm bat ctia ngudi hoc ddi véi
y nghia gitra ching hay khdng va két qua
nhu sau:

So sanh vé ty Ié nam bdt vé y nghia d@si véi nhing tir c6 cap tir viét tat

Hiéu y nghia ciia tir goc  Hiéu y nghia ciia tir viét tat

Cap tir c6 tir viét tat

S6 lwong nguwoi % S6 lwgng nguoi %
AVF =Ry b, v b 248 99,2 245 98
TIOBNIAT TUHA 205 82 179 71,6
A—=LT KLA S AT K 155 62 53 21,2
TV Ir—var, TV 180 73,2 163 65,2
Aw—FT7F v ATE 215 86 95 38

Két qua bang 6 trén day cho thay c6
su khac nhau vé ty & nam bat y nghia d6i véi
nhitng cap tir co tir viét tit. Cu thé, nhiing
cap tir c6 su chénh léch khong dang ké 1a cap
trro2—xv b VA Xy b, FUILIAT, F
UHA, TFVr—vay, 77U, DO véi cap
tr £ %—%v k VA %> k thi ty & hiéu dbi
VGi tir 1 #—% v 1 1a 99,2% va ty & hiéu
d6i véi tir viét tat = » 1 12 98%. Nhin chung
véi hai tir nay kha pho bién nén mic di co
su chénh léch chua t6i 1% nhung hau hét
ngudi hoc déu ndm duoc ¥ nghia cua hai tir
nay. Ty Ié nho dung sai & day 1a do khi viét
cau tra loi nguoi hoc viét sai tir tiéng Anh
hoic tiéng Viét va co trudong hop khdng viét
ndi dung gi. Cap te 77U 4 —v a2, 77U
¢6 su chénh léch hon so véi hai cap tir trén
1a 8%. D4i vai tir gbc 7V 4r—< 2> co ty 18
hiéu 1a 73,2% va tir viét tit 7~ v c6 ty I¢
hiéu 13 65,2%. Trong khi d6, ddi véi cap tur
FURAN AT VAT VA A, ty 1§ hiéu dbi vai tir
Foann 7 1a82%vate 7o 2 12 71,7%.
C6 su chénh léch 10,3%. Ddi véi cap tir nay
c6 thé do ngudi hoc ¢6 co hoi tiép xtc nhiéu
hon véi tir 4 19 # 5 nén tir goc o ty 18
hiéu cao hon so vdi tir viét tit.

Mit khac, trén bang 6 co thé thay
nhitng cap tir cd tir viét tit c6 s chénh léch
vé d6 hiéu kha cao; d6 1a cap tir #—17 KL
2, AT F VA ZAw—F7xr, Zwik, Cap tu

ddng nghia x—17 KL=, 27 F c6suchénh
léch Ién téi 41%, trong khi d6 cap tir dong
nghia x~— 74>, 2~ ¢ sy chénh léch
14 48%. Y nghia cua nhiing cap tir nay khéng
kho, déu 1a nhitng tir IT co ban khong phai
la nhitng tir chuy@n sau vé chuyén nganh.

Nhu vay cung mot cap tir c6 y nghia
nhu nhau nhung khi tir vung d6 duoc viét
day du thi nguoi hoc hau nhu déu nam duoc
nhung ciing van tir co y nghia nhu vay dugc
viét bang tir viét tit thi nguoi hoc lai khéng
nim dugc. Piéu ndy cho thiy viéc dua
nhitng tir viét tit vao noi dung giang day
cung hét stc quan trong vi nhirng tir viét tat
nay chi thuong xuyén xuat hién trén phuong
tién théng tin dai chung, béo chi, tivi... con
trén sach giao trinh ciing rat it khi dé cap dén
nén nhiéu khi nguoi hoc khong thé cap nhat
kip thoi va s€ gay tro ngai cho ngudi hoc khi
nam bit tir Vung IT.

5.5. Mgt sé Vin dé lién quan dén vigc hiéu
¥ nghia doi voi tie vung 1T tieng Nhdt cia
nguoi hoc
Dua theo két qua khao sat diéu tra,
nguoi hoc gap phai hai van dé trong viéc
hiéu va nam bat y nghia cua tr vung trong
linh vuc IT nhu sau.
e Hiéu ding y nghia cua tor vung
nhung dung tir khong thuan Viét
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theo dung cach dung trong chuyén
nganh IT.
e Khong hiéu hoic hiéu hoan toan sai
vé ¥ nghia cua tir.
5.5.1. Hiéu ding y nghia caa tir
nhung dung tir khong thuin Viét theo
diang chuyén nganh IT

V& noi dung nay cd mot sé tir nguoi
Bang 7

hoc hiéu dung nghia cua tir nhung diung tir
khong “thuan Viét” theo dung chuyén nganh
IT. Ding tir khong “thuin Viét” ¢ day co
nghia la nguoi hoc dung tir khong theo nhu
nghia ma chuyén nganh IT hay st dung va
thudng c6 khuynh huéng truc dich tir tir gc.
Cu thé, bao gébm nhiing tir sau day:

Danh sach tir vung IT nguwoi hoc hiéu diing nhung dimg tir kndng thuan Viét theo ding cdch

dung trong chuyén nganh IT

Nghia ding cua tir dung theo

STT Tuwveng IT chuyén nganh IT Nghia ciia ngwoi hoc dung
1 Ty Ra—¥ Ngudi dung cudi Ngudi dung cudi ciing
2 RIET 7 & A Truy cap trai phép Truy cap pham phap
3 51t Ma hoa Mat ma hoa
4 HARECAR TUy chinh biéu chinh

Nhu bang 7 trén day ta c6 thé thay,
khi viét y nghia ctia tir vung ra thi nguoi hoc
déu viét nghia ding véi tir vung gdc nhung
dung tir khong dugc thuan Viét va dung theo
cach dung cua tir vung chuyén nganh IT. Cu
thé voi tr =» F=—+ néu dang voi tur
chuyén nganh 1a “nguoi dung cudi” nhung
trong sé nhitng ngudi hoc tra 1oi va hiéu
dang thi ¢6 téi 68% ngudi hoc viét y nghia
1a “ngudi dung cudi cung”. V& mit ¥ nghia
khong c6 gi khac nhau nhung trong linh vuc
IT khong dung “ngudi ding cudi cung” ma
dung tir “nguoi dung cudi”. Hay d6i vai tir
RIiE7 7 & = thi dang theo tir chuyén nganh la
“truy cap trai phép” thuong dung trong ngi
canh mudn noi rang hanh vi truy cap vao
mang may tinh, mang vién théng hoic
phuong tién dién tor ma khong duoc su dong
y cua nguoi chu s¢ hitu hoac nguoi quan ly
diéu hanh mang may tinh, mang vién théng
hodc phuong tién dién tir d6. 54% nguoi hoc
dua ra nghia la “truy cap pham phap”. Véi
nghia nay thi ciing c6 nét nghia noi vé hanh

vi truy cap khong duoc sy ddng y cua cha so
htu cling la hanh vi vi pham phép luat nén
“truy cap pham phap” van c6 nét nghia gan
V6i “truy cap trai phép”. Ngoai ra, d6i véi tir
ik thi trong chuyén nganh IT, tir nay
dugc dung theo nghia “ma hoa” nhung
ngudi hoc dua ra y nghia 1a “mat ma hoa”.
Thuc ra “ma héa” chinh 1a cach goi tit caa
tir “mat ma hoéa”. Do d6 hai tir ndy gan nhu
giong nhau hoan toan vé nghia. Tuy nhién
trong linh vuc 1T s& dung tir ngan gon hon.
D6i voi tlr 7 % 4~ % thi thong thuong dugc
dung voi nghia “tiy chinh” nhung 36%
ngudi hoc dua ra y nghia 1a “diéu chinh”, hai
nghia ndy gan giéng nhau nhung trong linh
vuce IT thuong dung véi cach noi “tuy chinh”
dé dung cho tinh hudng cu thé nhu “tdy
chinh bang biéu, biéu miu...”

5.5.2. Vén dé khong hiéu va hiéu
sai hoan toan ve nghia cia tw

Nhiing tir ngudi hoc khong hiéu va
hiéu sai hoan toan vé nghia bao gdm nhing
tur sau day:
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Bang 8
Danh sach tir virng IT nguoi hoc khong hiéu
va hiéu sai vé nghia

thr"" Tirvang IT T-‘y((!/‘; )'sai
1 H 99,2
2 UA 91,6
3 HELIRIA T 89,6
4 AT UR 88
5 o—HNT T 84
6 HD AL 80,4
7 AT R 78,8
8 Yt 77,6
9 N—H— 77,2
10 T Y RN 76,8
11 NI =T 76,8
12 TrAT A= 74,8
13 A AV 72,4
14 X2 )T 4B 71,6
15 TanT 4 71,6
16 77 h;:r‘/‘/;f’:—? 66
17 AT TL— g 65,4
18 AR 62
19 B0 iAge 60
20 ZAZ A e N 47,6
21 FE7RAR 46,8

Dwa vao cau tra loi cia nguoi hoc
trong bang hoi diéu tra, tac gia da liét ké
thanh danh sach ¢ bang 8 trén day nhiing tir
vung IT nguoi hoc khdng nam duoc y nghia
va hiéu sai ¥ nghia cua tir. Doi V6i nhing tur
nguoi hoc khéng hiéu va khong nam duoc y
nghia cua tir thi trong bang diéu tra nguoi
hoc c¢6 danh déu “x” nhu theo yéu cau trong
bang hoi diéu tra, tuy nhién ciing c6 mot s6
tir nguoi hoc ¢6 viét ¥ nghia cua tir ra nhung
lai viét sai y nghia cua tir. Trong tong ty 1&

khong hiéu tir vung IT caa sinh vién thi sinh
vién nam thtr 3 chiém 66%, con sinh vién
nam thi 4 chiém 34%. Con dbi véi tong ty
& hiéu sai hoan toan y nghia cua tir vung IT
thi sinh vién nam tha 3 chiém 40% va sinh
vién ndm thtr 4 chiém 60%.

Nhin vao két qua cua bang 8 trén day,
c6 thé thay tir 7t 12 tir ¢6 ty & ngudi hoc
khéng nim dwoc cao nhat, 1én dén 99,2%
chu yéu 14 sinh vién nam thtr 3. Tir ndy trong
linh vuc IT c6 y nghia la “tinh tuong thich”
duoc dung trong ngit canh khi muén dé cap
dén kha nang cua cac thuc thé (doi tuong),
ctia san pham, qua trinh hoic dich vu c6 thé
duoc dung cung véi nhau trong nhing diéu
kién cu thé dé dap tng cac yéu ciu tuong
ung ma khong gay ra nhiing tac dong twong
hé khéng thé chip nhan duogc. Tur nay 13 tur
kha phd bién va la tir duoc sir dung nhiéu
nhung ty 1& ngudi hoc ndm dugc trong didu
tra nay con rat han ché, chi chiém 0,8%. Tiép
dén 1a cac tr nhu sk (91,6%), #Aiaz
(89,6%), 1>+~ (88%), uh—nTHY
b (849%), 1Y 7 (80,4%), 2 7 I+ (78,8%).
Tir sk ¢6 ¥ nghia 1a “thiét bi dau cudi may
tinh (1a mot thiét bi phan ctng dién tir hoic
dién co dugc st dung dé nhap dir liéu vao,
va hién thi hoac in dit liéu ra tir mot may tinh
hoac mot hé théng dién toan)” nhung ngudi
hoc lai hiéu sai thanh “thiét bj dau néi”,
“thiét bi day dan”, “thiét bi két ndi”... Tir #a
#iA7 |4 tir dé bi hiéu sai néu khong nim bit
dugc y nghia ctia n6 khi dung trong linh vuc
IT. Tr #2342 ¢6 kh& nhiéu nghia. Theo Tir
dién qudc ngir tiéng Nhat mai tai ban lan the
7 cua nha xuit ban Sanshodo (2003) thi tir
nay bao gdm cac nét nghia nhu “cai dat san”,
“lap rap”, “dua vao”, “chén”, “nhing”. Phan
Ién ngudi hoc viét ¥ nghia cua tir 1a “lap
rap”, “lip ghép”, “ghép vao” theo ding
nghia co ban cia tir. Nhung véi cau vi du dua
ra trong bang hoi nhu dudi day thi khong thé
ding véi ¥ nghia “lip rap” ¢ day vi o lién
quan dén phan mém.

(2) SDK iz, #l#mirsry 27 L ETH)
ESE2Y7 b0 =2T %W,
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Tiép dén la tr 1> 1 cO ty 18
ngudi hoc nam bét duoc ¥ nghia chi 12%. Tix
nay Ia tir ngoai lai vay muon tir tiéng Anh
nén ngudi hoc cd thé doan dugc ngay nghia
1a “tai nan” nhung trong linh vuc IT né dugc
ding véi ¥ nghia 1a “su c6”. C6 thé ndi la do
anh huong cua tir goc tiéng Anh ma nguoi
hoc da hoc. Tuong ty nhu vay, Vi tior = —
A7k ociing chi ¢6 ty 1& hiéu, nim bat
dugc ¥ nghia chua dén 16%. Tir nay duoc
vay muon tir tiéng Anh “local account” nén
ngudi hoc dé bi nham véi ¥ nghia truc dich
1a “tai khoan dia phuong”, trong khi do6 trong
linh vuc IT thi tir nay thuong dung vai y
nghla 1a “tai khoan noi bo”. Tir ¢6 ty 18 hiéu
va nam bat thap tiép theo 1 tir #1v iaz. Tu
nay trong linh vyc IT c6 ¥ nghia 1a “ngat
(mat tin hiéu dén bo vi xir Iy dé bao rang co
mot su kién da xay ra yéu cau sy chd y cua
bo xir ly. Sy xir Iy bi ngung tam thoi dé cho
cac thao tac vao/ra hoac cac thao tac khac co
thé thuc hién. Khi thao tac nay két thic, qua
trinh xa ly lai tiép tuc).” Nhung nguoi hoc
lai hiéu thanh y nghia “sy chen ngang” do
Xuat phat tir dong tir #1viate da hoc trong
tiéng Nhat.

Trong danh séch cac tir trén day, tac
gia thay két qua d6i voi tir x 7 1 ¢o ¥ nghia
1a “dia chi email” nam ngoai du doan. Tir
nay co ty Ié nam bat chi 21,2%. Pay la tir
viét tat duoc ghép lai tir tir x—1 VAt 7 KL
2. Néu tach riéng thi chac chan 100% ngudi
hoc déu nam duoc ¥ nghia cua tir ndy nhung
do hai tir ghép lai v&i nhau nén 78,8% nguoi
hoc cho rang day 1a mét tir m&i nén déu danh
dau “x” 1a khong hiéu y nghia cua tir. Ngoai
ra, cOn mot sé tir khac ma nguoi hoc ¢6 viét
v nghia nhung bi sai nhu tu fsEgt, « 77
L—v oy VA v iate. DO V6 tir s thi
hau nhu rat it nguoi hoc viét dugc y nghia
dung 1a “khoda bao mat” ma chu yéu viét
thanh y nghia la “khoa bi mat” ding theo
nghia cua tur chir Han. Con tir 1> 5271 —3
= > dugc dung voi y nghia la “sy tich hop”
thuong dung trong truong hop “tich hop hé
théng”... nhung nguoi hoc déu viét thanh y
nghia “t6 hop”. Tl Huviaie cb ¥ nghia la

“khoi phuc” dung trong truong hop nhu “7
— 4 % H v iats/ khoi phuc dir liéu” nhung hau
nhu ngudi hoc khéng ndm duoc ¥ nghia cua
tir ndy ma viét thanh ¥ nghia “lay dir liu”,
“thu thap dix liéu” do anh hudéng baoi y nghia
cua chir Han trong tur do.

Nhu vay qua két qua phan tich trén
day, co thé thay rang dbi voi nhing tir nguoi
hoc chua dugc hoc hoac chua tirng gap bao
gid thi 1a nhitng tir déu kha phé bién va duoc
su dung rong rdi trong linh vyc IT, con doi
VGi mot s tir ngudi hoc viét sai ¥ nghia thi
nguoi hoc thuong dua trén y nghia cua tu
gdc va suy doan ra nhung van bj sai do y
nghia cua nhitng tir d6 dung trong linh vuc
IT khac vai nghia dung trong linh vuc khac.
Cu thé nhu d6i véi tir ngoai lai thi nguoi hoc
thuong dya vao tir goc tiéng Anh dé doan
nghia va d6i véi tir chit Han hozc tir géc Nhat
thi ciing dya vao ¥ nghia cua tir géc Han dé
doan nghia cua tir do do bi sai.

6. Két luan va dé xuat

Tir két qua khao sét trén day co the
rtt ra dugc nhirng két luan nhu sau:

1. Nguoi hoc da ndm dugc nhiing tir
vung IT & muc do co ban tbi thiéu can c6 khi
hoc mdn tiéng Nhat IT nhu > %—% v k
(Internet), #— (mail)...

2. Pbi véi nhitng tr mang tinh
chuyén nganh nhung ¢ muc d6 co ban thi ty
I& nam bat va hiéu con thap.

3. C6 su chénh léch va khéc nhau vé
ty 1& ndm bat, hiéu ¥ nghia ctia nguoi hoc doi
Vi C&c cap tir ¢6 tir viét tit.

4. C6 mot sb tir vung IT ngudi hoc
hiéu dung ¥ nghia cua tir nhung dung tir
khong duoc thuan Viét va chua phi hop Véi
cach dung trong linh vuc IT.

5. Bbi véi tir vung IT ngudi hoc hiéu
sai vé& y nghia 1a do nguoi hoc thuong hay
dira vao ¥ nghia cua tir géc dé suy doan ra
nghia nhung khong dung vi trong linh vuc IT
duoc dung véi v nghia khac. Truong hop la
tr vay muon nguoi hoc dua vao y nghia cua
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tir tiéng Anh gdc, con truong hop 1a tir chix
Han va géc Nhat thi ngudi hoc thuong dua
vao chir Han géc cua tir dé doan nghia cua tir.

6. Nguoi hoc chua nim duoc nhiéu
(trén 60%) c4c tir vung IT trong danh sé&ch tur
vung can thiét dugc dua vao ndi dung mon
hoc tiéng Nhat IT tai cac truong dai hoc ma
cac nha nghién ctru di trude da khao sat diéu
tra. C6 nhiéu tir nguoi hoc hiéu sai y nghia
va c6 nhitng tir nguoi hoc chua gap bao gio.

Véi két qua trén day, ta co thé thay
rd thuc trang hoc tiéng Nhat IT cia ngudi
hoc. Mac du nhitng tr vung IT co ban tdi
thiéu c6 ty 18 nim bat cao nhung nhiing tir
vung IT thudc chuyén mén & mirc d6 co ban
van con thap. Do vay, dé dam bao duoc su
t6i wu hoa i+1 trong ndi dung tiép nhan nhu
ly thuyét ciia Krashen, dong thoi dé co thé
dap tmg dugc yéu cau cia cong viéc hay moi
truong lam viéc trong cac cong ty Nhat Ban
sau nay thi viéc trang bi cho ngudi hoc
nhirng tr vung IT mang tinh chuyén nganh ¢
mirc d6 co ban 1a diéu hét sac can thiét. Vi
nhitng tur IT d6 tuy 1a tr chuyén nganh nhung
chung dugc st dung kha phd bién va rong
rai, do d6 néu khéng nim duoc s& gay can
tré cho cong viéc trong twong lai ciia minh
d6i v6i nhitng nguoi phai tiép xdc vai moi
truong hoan toan sir dung may tinh cong
nghé bang tiéng Nhat. Két qua khao sét trén
day c6 y nghia tham khao cho viéc xay dung
dé cuong hoc phan mén tiéng Nhat IT nham
dap (mg duoc muc tidu vé kién thirc va chuan
dau ra caa mon hoc ciing nhu dap tng dugc
y&u cau cua xa hoi trong thoi dai hién nay tai
cac truong dai hoc.
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JAPANESE IT VOCABULARY KNOWLEDGE
OF VIETNAMESE INTERMEDIATE LEARNERS

Tran Thi Minh Phuong

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Ha Noi, Vietnam

Abstract: In tandem with its increasing development, information technology (IT) vocabulary
has become more and more popular, which requires to be updated in Japanese courses on IT being
offered at various colleges in the country. It is important that these courses are designed with practical
content to deliver their intended outcomes and meet social demands. This necessitates a study to see
how good the learners’ knowledge of IT specific vocabulary is and which IT terms they have properly
acquired. To that end, this study was conducted with Vietnamese learners of Japanese at intermediate
level. 1t was found that (i) the respondents have secured a basic understanding of popular IT terms, e.g.
internet, mail; (ii) regarding basic discipline-specific terms, a generally low level of knowledge is
apparent; (iii) substantial discrepancy exists in their understanding of word pairs containing
abbreviations; (iv) a number of IT terms are adequately understood but their Vietnamese equivalents are
explanations rather than proper Vietnamese IT terms; (v) one reason for the errors in IT vocabulary is
learners tend to make inferences from the primary sense of the terms. The study can be a good reference
when designing syllabi for Japanese IT courses at college.

Keywords: Japanese IT terminology, Japanese learners, lexical knowledge, vocabulary learning



