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Tom tit: Ly thuyét vé thé loai duoc sir dung trong bai béo dé tim hiéu cau triic budc thoai cua
dién ngon quang cao tiéng Viét. Bai bao khao sat 400 dién ngén quang céo tleng Viét dé tim ra cach
ngudi viét quang cdo da st dung cac budc thoai nao dé thuc hién myc dich giao tiép cua quang cao. Két
qua nghién cau chi ra ngudi viét didn ngdn quang céo tiéng Viét sir dung cau trac 10 budc thoai dé tao
nén cau tric dién ngdn cho quang cao. Nghién ctru ciing cho thiy tly theo tinh hudng giao tiép cu thé
ma nguoi Vit s wu tién lya chon nhimg budc thoai dét gia dé trinh bay noi dung quang cao, tir do thuyét
phuc khach hang mua san pham hay sir dung dich vu dugc quang cao. Két qua nghién ctiu s€ giup ich
cho céac glao vién day ngoai ngit, nguoi viét quang co va nhirng ai nghién ctru ve quang cao s€ ¢ thém
kién thuc vé cdu tric budc thoai cua didn ngdn quang céo tiéng Viét.

Tir khoa: thé loai, cdu triic budc thoai, didn ngdn quang cio, budce thoai, ndi dung quang céo

1. Pt van dé

Céc loai dién ngon (DN) khac nhau
thudc cac thé loai khac nhau. Viéc tim hiéu
cau tric thé loai cia mdi loai DN cu thé s&
gitip xac dinh cac dic diém khéac nhau cua
ting thé loai cy thé. Nguoi viét quang cao
(QC) str dung cac buéc thoai khac nhau dé
hién thuc hoa cau tric didn ngén (CTDN)
QC. Céc nghién ctiu Vé cau tric budc thoai
cua didn ngdn quang cao (DNQC) tiéng Viét
van chua duoc quan tdm nhiéu va day la
khoang tréng nghién ctru cho tac gia thuc
hién nghién ctru nay. Bai bao cb gang tim ra
cAu triic budc thoai cia DNQC tiéng Viét va
chi ra nhitng budc thoai ma nguoi viét
DNQC tiéng Viét thuong sir dung dé thiét ké
nhitng mau QC hiéu qua, thuc hién duoc
muc dich giao tiép xa hoi cia DNQC. Viéc
xac dinh cdu tric budc thoai cia DNQC
tiéng Viét gidp chi ra cac dic trung ngdn ngit
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va phi ngdn ngit duoc sir dung dé miéu ta noi
dung va muc dich cta cac budc thoai khac
nhau trong DNQC.

2. Co s I thuyét

2.1. Cdu tric dién ngbn va cdu trac thé logi

CTDN chi ra cau trdc tong thé caa
DN. N6 miéu ta cac yéu td gp phan tao nén
DN. Halliday va Hasan (1985) goi cac yéu to
nay 1a “cau trc thé loai tiém nang” (generic
structure potential), viét tat 1a GSP. Martin
(1992, tr. 505) cho rang CTDN dugc xem
nhu “céu tric luge dd” cua thé loai. Thé loai
dugc dinh nghia nhu qua trinh xa hoi c6 dinh
huéng vé muc dich va giai doan théng qua
ngit vuc. Do d6, CTDN c6 lién quan dén ngit
canh tinh hudng. Nguyen (2021) cho rang
khai niém thé loai co thé dugc xem xét & hai
binh di¢n: ngbn ngir hoc va va muc dich giao
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tiép. Muc dich giao tiép cia DN ¢6 anh hudng
dén viéc hién thuc héa cau tric thé loai.

Dé tim hiéu cau truc thé loai cua
DNQC, nghién ctu nay su dung Ii thuyét thé
loai dé phan tich cac budc thoai trong
DNQC. Phan tich cac budc thoai duoc gidi
thiéu bai Swales (1990) khi 6ng nghién cuau
vé md hinh 4 buéc thoai trong phan mé dau
cua bai bdo. Sau d6, mé hinh nay dugc
Kathpalia (1992) va Bhatia (1993) tng dung
va phéat trién thém. Mac du Bhatia (2005)
phan tich cac budc thoai trong QC béo in,
nhung mé hinh ctia 6ng van dugc cac nha
nghién ctru khac str dung dé phan tich “QC
online” (Barron, 2006) va “website”
(Koteyko, 2009). Bidu nay cho thiy mé hinh
phén tich nay phii hop cho viéc phan tich cau
trdc thé loai trong nghién ciru ndy. Kathpalia
(1992) tim thay moé hinh phan tich gom 9
budc, con Bhatia (2005, tr. 214) tim thay 10
budc thoai trong QC bao in nhung Ong
khong di sdu vao phan tich mé hinh 10 bugc
nay. Trong nghién ctu cua Kathpalia (1992)
c6 budce danh gia san pham, nhung con trong
m6 hinh cta Bhatia budc danh gia san pham
nam trong budc thoai miéu ta chi tiét san
pham. Nghién ctu nay chon mé hinh phan
tich 10 budc thoai cua Bhatia (2005) dé tim
hiéu vé CTDN QC tiéng Viét.

2.2. Cac nghién ciru truwdéc diy

C6 mot vai cong trinh nghién ciu vé
CTDN QC theo huéng tiép can thé loai.
Swales (1990, tr. 58) cho rang “muc dich
giao tiép” (communicative purpose) co tam
quan trong trong viéc tao nén CTDN va nho
muc dich giao tiép ma lam cho DN “dugc
nhan dién” nhu mot thé loai, nghia 13 muc
dich giao tiép ¢ anh hudng dén “cau tric
dién ngdn, noi dung va phong cach” ctia DN.
Khéc voi Swales (1990) vé tiép can thé loai
hoc thuat, Bhatia (1993) sir dung cach tiép
can thé loai d6i voi DN kinh doanh va nghé
nghiép. Bhatia (1993) dong quan diém V&i
Swales (1990) khi cho riang muc dich giao
tiép gitip nhan dién va phan biét thé loai.
“CAu trdc tri nhan” (cognitive structure) va

“cAu tric luge dd” (schematic structure) déu
chira dyng cac “budc thoai chuc nang”
(functional moves) giup hién thuc hoa céac
muc dich giao tiép cua thé loai (Bhatia,
1993, tr. 30).

Céc nghién ctru trude day chi ra muc
dich giao tiép duoc hién thuc hoa théng qua
cdc “giai doan” (stages) hay buéc thoai
(moves) va duoc td chirc theo trinh ty tu do
sao cho DNQC dat dugc muc dich giao tiép
hiéu qua nham thuyét phuc khach hang mua
san pham hay sir dung dich vu duoc QC. Noi
cach khac, DNQC dugc td chirc mot cach hé
théng nho vao cac “budc thoai” va “tiéu
budc thoai” (steps) (theo cach dich caa Trinh
Sam, 2014).

Dua vao ly thuyét phan tich thé loai
ciia Swales (1990), cac nha nghién ciu tién
hanh khao sat dé tim ra CTDN QC. Dya vao
khung ly thuyét vé “cau trac 9 budc thoai”
trong QC cua Kathpalia (1992), cac tac gia
nhu Howe (1995), Zanariah (2003) da tim
thdy nhitng budc thoai gidng va khac so véi
cua Kathpalia (1992). Howe (1995) tim thay
c6 vai khac biét trong tirng loai QC san pham
khéc nhau & Singapore. Khdng giéng véi cac
nghién ctru trén, Zanariah (2003) da khao sat
QC du lich va nha hang va tim thay 5 budc
thoai trong sé 9 budc thoai cua Kathpalia
(1992) duoc ap dung. Bén canh d6, Zanariah
(2003) con bd sung thém mot budc thoai
méi c6 tén 1a Thong tin bd sung
(Additional information).

Abdullah (2014) két hop ly thuyét
céu trac 9 budc thoai (9-move structure) cua
Kathpalia (1992) va Iy thuyét vé “ngit phap
hinh anh” cta Kress va van Leeuwen (2001)
dé nhan dién CTDN QC xe, dic biét 1a su két
hop cua bd cuc va cac budc thoai khéc nhau
giup mang lai y nghia khac nhau cho DN.
Nhin chung, cac nghién ctu dua trén ly
thuyét phan tich thé loai dua ra cac két qua
nghién ciu khéc nhau vé CTDN QC ¢ cac
qudc gia khac nhau. Vi thé, ching toi cho
rang can c6 thém cac nghién ctu vé CTDN
QC dua vao ly thuyét phan tich thé loai dé
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giup tim ra nhimg diém tuong ddng va khac
biét vé& cach ma ngudi viét QC st dung cac
budc thoai khac nhau trong viéc tao lap
CTDN nham thuc hién muc dich QC la
thuyét phuc khach hang mua san pham va
dich vu trong cac nén vin hoa khac nhau.
Céc dac diém vé “ngdn ngir va hinh anh” cua
mdi phuong thic ki hiéu can dwoc khao sat
khi nghién ctu vé CTDN QC (Al-Attar,
2017, tr. 30). Nghién ciru nay phan tich ciu
trac budc thoai cua DNQC tiéng Viét tir cach
Bang 1

Cdu triic buréc thogi cia DNQC (Bhatia, 2005)

tiép can da phuong thirc va st dung khung I
thuyét phan tich thé loai.

O Viét Nam, ching t6i van chwa tim
thiy cong trinh nghién ctu cau tric thé loai
caa DNQC. Trong bai b&o nay, chidng téi sir
dung ciu tric 10 budc thoai cua Bhatia
(2005) dé tim hiéu vé cau trac budc thoai cua
DNQC tiéng Viét. Pay chinh 1a khung li
thuyét s& duoc sir dung dé tim hiéu ciu tric
budéc thoai cia DNQC tiéng Viét.

STT Cic buéc thoai trong ciu triic DNQC

1 Huéng dén thi truong muc tidu (Targeting the market)

Giai thich san pham (Justifying the product)

Miéu ta chi tiét san pham hoic dich vu (Detailing the product or service)

AW DN

Tao sy uy tin (Establishing credentials)

5  Su kiém chang (Endorsement or Testimonials)

6  Cung cap cac uu dai (Offering incentives)

7 Sudung céc chién luoc tao su ap luc (Using pressure tactics)

8  Thu hit su hdi am (Soliciting response)

9  Tiéu dé (Headlines)

10  Khau hiéu va logo (Slogan and logo)

Budc thoai Hwéng dén thi truong
muc tiéu c6 chirc niang xac dinh dugc doi
tuong QC cua san pham, hon 13 “chon thi
truong mo hd” (Abdullah, 2014, tr. 63).

Budc thoai Giai thich san pham c6
chice ning giai quyét “nhu cau hay van dé
cua khach hang tiém ning” dang gip phai
(Abdullah, 2014, tr. 64)

Bugc thoai Miéu ta chi tiét san
pham hay dich vu duoc ding dé gioi thiéu
chi tiét san pham. Budc thoai nay dugc hién
thuc héa bang ngdn ngir nhd vao sy nhan
dién, miéu ta, danh gia va chi cach su dung
san pham (Bhatia, 2004). Miéu ta san pham
cling c6 thé duoc hién thuc hoa “truc quan

bang hinh anh thé hién cac chi tiét caa san
pham” (Al-Attar, 2017, tr. 85). Viéc miéu ta
va danh gia san pham gidp lam noi bat nhiing
dic diém tich cuc cua san pham va dich vy
nho vao mau sic, kich ¢, hinh dang va ngén
ngit séng dong. Do vay, ngbn ngit danh gia
cua budc thoai nay dugc hién thuc hoa nho
vao ca ngdn ngir va hinh anh. Cy thé, hé
théng thang d6 caia khung ngén ngir danh gia
ctia Martin va White (2005) duoc sir dung dé
miéu ta va danh gia san pham QC.

Budc thoai Tao sy uy tin c6 nhiém
vu cung Cap bang ching vé hinh anh tich cuc
hay danh tiéng Cua cong ty dé tang long tin
cua khéch hang tiém ning. Budc thoai nay
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dé cap su thanh cong hay giai thuong dat
dugc cua san phdm va cong ty. Su nhan dién
vé nhan hiéu, hinh anh coéng ty, viéc bao
hanh, ching chi uy tin duoc cip boi céc to
chuc khoa hoc uy tin gitip 1am tang 1én muc
do tin cay cho san pham va dich vu. Buéc
thoai Tao su uy tin con duoc biét dén nhu
budc thoai c6 chirc ning “khoe bang cip”
hay cho thdy hinh anh cong ty 1am viée “vi
loi ich khach hang nho vao vige cung cap cac
san pham cai tién va ching minh 1am sang”
(Al-Attar, 2017, tr. 86).

Budc thoai Sw kiém chieng sir dung
ngudi ndi tiéng, nhan vat caa cdng chung,
khach hang hai long dé minh chiing vé san
pham va dich vu. Con c6 nhiéu tiéu budc
thoai khac dé tao chiing thuc nhu trich dan
truc tiép, str dung céc bao c4o hoic doanh sb
ban hang, su ung ho hay gigi thiéu tir to
chuc, két qua cua cac cudc khao sat ngudi
tiéu dung.

Budc thoai Cung cip cac wu dii co
chic nang khuyén khich va thuyét phuc
khach hang mua san pham hay st dung dich
vu. Budc thoai ndy st dung céc tiéu budc
thoai nhu qua mién phi, giam gi, cac diéu
khoan dac biét, hoac nhing loi moi chao
quyén rii va khé 1ong cudng lai nham tao
d6ng co mua sam cho khéach hang tiém nang.

Budc thoai Sir dung cac chién lwgc
tao sw ap luc ¢ chic nang dua ra cac moc
Hinh 1
Phan tich cdu triic buéc thogi

thoi gian cd dinh dé khach hang tranh thi cac
dot khuyén mai dé mua san pham. Céc tiéu
budc thoai dugc su dung bao gom khoang
thoi gian giéi han, qua tang mién phi gisi
han, so lugng khach hang gigi han. Vi vay,
budc thoai ndy gitp héi thic khach hang dua
ra quyét dinh mua sam nhanh chéng.

Budc thoai Thu hat sw hdi am c6
chie ning két ndi nguoi tiép nhan QC Vi
nha cung c4p san pham va dich vu nho vao
viéc cung cap thong tin lién hé nhu sb dién
thoai, dia chi, dia chi website, tai khoan mang
x& hoi hoac URL (Uniform Resource Locator,
nghia 12 Binh vi tai nguyén thong nhat).

Budc thoai Tiéu dé cd chirc nang thu
hit sy chd y cua nguoi doc. Tiéu dé duoc
thiét ké véi kich c& chir Ion hon so véi céc
budc thoai khéc, c6 mau sac khac biét nham
gy cht y cho ngudi doc. Tiéu dé ¢ thé sur
dung ciu hoi tu tir, dua ra cac y kién va nhan
xét dé gay su td mo cho ngudi doc.

Budc thoai Khau higu va logo 6
chire nang giup nguoi thu ngdn nhé dén QC
nhd vao cac cau khau hiéu ngan gon, dé nhé va
tac dong tdm li cua khach hang. Logo gitp nhan
dién nhan hiéu va thuong hiéu cua san pham.

Nhin vao DNQC nudc giai khat dudi
day, c6 thé thay cac budc thoai dugc sir dung
nhu khau hiéu/logo, tao sy uy tin, tiéu dé,
miéu ta san pham va thu hat sy hoi am.

Khau hiéu/Logo IBidrico) OWREPACRS i
e 150 9009:2008 - HACCP Tao Su uy tln
Vitamin
Tiéu dé NGAP TRAN NANG LUONG
PHATAN MET MlJl

Miéu ta

Thu hit sw hdi am

Hinh anh san phdm
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Tuy nhién, trong thuc tién thuong
mai ngudi viét QC khong nhét thiét phai sir
dung tat ca cac budc thoai trong cing mot
DNQC, ma nguoi viét s& lua chon budc thoai
phl hop dé thuc hién duoc muc dich giao
tiép cua QC.

3. Phwong phap nghién cau

Bai bao st dung phuong phap phan
tich dién ngon, phan tich thé loai, phuong
phap miéu ta va tha phap thong ké dé tim
hiéu vé cau trac budc thoai caa DNQC tiéng
Viét. Bai bao khao sat 400 poster QC tiéu
dung tiéng Viét thuoc bén nhém san pham
nhu stra, nudc giai khat, nudc hoa va dién
thoai duoc thu thap tur Internet va céac
website cua cong ty ¢ san pham duoc QC.
BSn nhom san pham QC nay rat phd bién va
dugc nhiéu nguoi tiéu dung Viét Nam lya
chon str dung. Mdi nhém san pham gém cé
100 poster, tong cong bdn nhém san pham 1a
400 poster QC tiéng Viét. Viéc tim hiéu cau
trac budc thoai dugc thuc hién bang céach
phan tich ca hinh anh va tir ngir dé chi ra
nhitng budc thoai cy thé duoc sir dung trong
ting DNQC. Bébn loai san pham duoc méa
hoa nhu sau: sira (S), nuac giai khat (NGK),
nude hoa (NH) va dién thoai (BT). Bé dam
bao tinh khach quan, chung toi da thu thap
cac poster QC c6 chira ca hinh anh va tir ngir,
va trong mét s6 QC c¢é chua ca hién tuong
tron ma (code-mixing) giira tiéng Viét va
tiéng Anh do su anh huéng caa su hoi nhap
kinh té va giao thoa vé ngén ngi.

4. Két qua nghién ciru va thao luan

4.1. Bwéc thoai Hwéng dén thi truwong
muc tiéu

Trong budc thoai ny, ngudi viét QC
can “xac dinh phan khc thi truong ma san
pham hay dich vu pht hop” véi ddi tuong
khéach hang nao (Abdullah, 2014, tr. 84) boi
vi Kathpalia (1992) cho rang khdng phai ai
ciing thich hop véi san pham hay dich vy va
dua ra nhirng yéu té thugc ngdn ngir gilp
phan loai nhém khéch hang cu thé. Vi du:

- Sirangon cho bé - Qua xinh tang me! [S4]

- Dinh dudng cho ngudi I6n tudi. [S20]

- Me biu nhan ténh! [S87]

- Nang lugng stra cho ca nha nang dong.
[S59]

- Su lya chon cho ngwai di @ng lactose.
[S98]

- Grow plus cho tré suy dinh dwéng
thap coi bat kip da tang truong. [S12]

Tuy vao muc dich cua QC ma khach

hang muc tiéu duoc dé& cap truc tiép hoic

gian tiép. DNQC trong hinh 2 dué6i day nhic

dén khach hang mot cach gian tiép nho vao

viéc str dung tir ngir nhu “CU LA MINH”,

“XI-TAI” ciing véi hinh anh minh hoa.

Hinh 2

Buréc thogi Huéng dén thi trong muc tiéu

Khao sat cho thiy budc thoai Thi
trrong muc tiéu la mot budc thoai quan
trong trong QC nham xac dinh khach hang
muc tiéu phu hop véi san pham, dic biét
trong QC stra, nudc hoa va dién thoai. Budc
thoai Thi truong muc tiéu dugc su dung
nhiéu nhit trong QC nudc hoa (38.32%), sau
d6 dén QC sira (34.09%), QC dién thoai
(16.48%) va QC nudc giai khat (11.11%).
Bang 2
Buéc thoai Thi truong muc tiéu cua DNQC
tiéng Viet

Sanphim  S6lweng QC Til¢ %
Stra 89 34.09
Nudc giai khat 29 11.11
Nudac hoa 100 38.32
Dién thoai 43 16.48
Téng céng 261 100%
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4.2. Bwéc thoai Gidi thich sdn phdm

bay la mot trong nhitng budc thoai
quan trong cia QC bai vi ngudi viét QC st
dung tir ngir tich cuc dé thuyét phuc khach
hang vé san pham hitu ich dé giai quyét van
dé cua ho. Abdullah (2017, tr. 90) tim thay
c6 ba tiéu budc thoai trong budc thoai nay:
su ra mat dic diém méi (a new concept
launch), dic diém duoc cai tién (improved
features), va loi ich bd sung (added benefits).
Hinh 3

Bueéc thogi Gidi thich san pham !

Nay da cd

HOP PHA SAN
tién lgi

Trong hinh 3, nguoi viét QC két hop
viéc sir dung ngén tir va hinh anh dé thdng
bao su ton tai cua san pham méi. Nguoi viét
sir dung cum tir “Nay da co HOP PHA SAN
tien loi” va “MOI” cung vai hinh anh minh
hoa dé théng bao san pham mai. Trong QC
nay, ngudi Viét sir dung tiéu budc thoai thi
nhat: cung cap dic diém maoi caa san pham.

Dudi day 1a bang téng hop ti 1é st
dung budc thoai Giai thich san pham trong
ngit liéu QC tiéng Viét. Bang 3 cho thiy
budc thoai Giai thich san pham s dung
nhiéu nhét trong QC nuéc hoa (32.55%), ké
tiép 12 QC sira (31.37%) va QC dién thoai
(28.23%), con QC nudc giai khat it stir dung
budéc thoai nay nhat, chiém 7.85%. Ti I& nay
cho thiy cac nha san xuét céc loai san pham
QC ludn ¢ géng hoan thién san pham va tao
sur cai tién cho san pham dé tao nén sy canh
tranh giita cac nhan hiéu va tir d6 khuyén
khich viéc mua sim cua khéch hang
muc tiéu.

Bang 3
Buc thogi Gidi thich san pham ciia DNQC
tieng Viét

San pham  S6 lwong QC  Tilé %
Stra 80 31.37
Nuéc giai khat 20 7.85
Nudc hoa 83 32.55
bién thoai 72 28.23
Téng cong 255 100%

4.3. Buéc thogi Miéu td chi tiét san pham

Bhatia (2004, 2005) néu ra 3 tiéu
budc thoai trong budc thoai Miéu ta chi tiét
san pham: nhan dién san pham, miéu ta chi
tiét san pham va danh gia san pham.

Viéc nhan dién san pham nho vao
viéc nhac lai tén san pham (Al-Attar, 2017,
tr. 138), con miéu ta chi tiét san pham cung
cap thong tin vé san pham do co gi, trong khi
danh gia san pham st dung “cac tinh tir va
trang tir dé 1am cho san pham tro nén hiu
hinh véi nguoi mua” (Abdullah, 2014, tr. 94).
Budc thoai Miéu ta chi tiét san pham 1a mot
budc thoai quan trong dé thuyét phuc khach
hang mua san pham. Bhatia (2004, tr. 65)
cho rang viéc néu chi tiét san pham co thé
duoc thuc hién bang hinh anh gitp khach
hang thay duoc san pham trong ra sao. Budc
thoai nay cO chuc nang giup khach hang
tuong tuong san pham nho vao ca yéu té
ngon ngir va phi ngdn ngit dé giup khach
hang “nhin thdy va cam nhan san pham” (Al-
Attar, 2017, tr. 138). Theo cach nay thi hinh
anh c6 chirc nang vira thu hat sy chu y cua
khéch hang va vira c6 chirc nang miéu ta chi
tiét san pham cung véi ngdn ngit.

Ly thuyét ngdn ngir danh gia cua
Martin va White (2005) dugc su dung dé
kiém tra sy danh gia cua ngudi viét dbi voi
san pham hay dich vu duoc QC. Céc tiéu
budc thoai dugc su dung trong budc thoai
nay tap trung Va0 Viéc danh gia cac dic diém
cua san pham. Sy danh gia san pham duoc
hién thuc hoéa bang viéc sir dung cac két hop
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ta vung-ngir phap. Trong nghién cau nay,
ching t6i chu yéu st dung hé thong thai do
Bang 4

va thang d6 dé khao st sy danh gia san pham
Cua nguoi tao ngon.

Bueéc thogi Miéu ta chi tiét san pham cia DNQC tiéng Viét

Cic phuong tién biéu hién
tiéu buéc thoai danh gia san pham

Vi du

Tinh tu

Stra ngon cho mot ngay nang dong! [S10]

Biéu thirc “cuc/that/qué xa/tuyét/ct ... +
Tinh to”

Milo lon cuc ngon
He bién hoa, qué xa cool. [S99]

Huong sOc6la - Tuyét ngon. [S77]

Bé cao that cao cho me ty hao. [S11]

Str dung cac tir so sanh hon, so sanh nhat

Tré khoe manh hon, hoc hoi tét hon. [S26]

Galaxy G7 Prime — Smartphone béan chay nhat Viét
Nam. [DT10]

Str dung cac danh ngir

Su lya chon cho nguoi di tng lactose. [S98]

Sw an toan cua khach hang va chat lugng san pham Ia
uu tién hang dau ctia Abbott. [S30]

St dung cac phuong thuc chuyén nghia
(an duy, nhan héa)

Vinamilk cting con yéu khdm pha thé giéi sira. [S45]

Tang suc khoe vang, thay ngan loi chic. [S100]

Tu gia tang nghia (Intensification) cho
qua trinh hoac dac tinh/pham chat

Nang d& tiéu hoa, vui khoe I6n mau. [S22]

Gitip bé tang trudng rd rét chi sau 9 tuan. [S75]

Luong tu

Xanh anh bac thoi thuong - L6i cudn mdi phut giay.
[DT7]

Nhiéu mau séc lya chon. [DT54]

4.4. Buoc thoai Tao sur uy tin

Budc thoai Tao su uy tin dugc thuc
hién bang cach sir dung cac tiéu buéc thoai
nhu dé cap tén nhan hang cua cong ty, danh
tiéng, giai thuong nhan dugc hoic lich s
cong ty. Muc dich cua budc thoai nay la giap
1am tang doanh s6 ban hang va ddy manh su
trung thanh véi nhan hiéu cua khach hang.
Budc thoai nay co thé dugc hién thuc hoa
bang ca tir ngit va hinh anh.

Vi du:

- Chang nhan 1dm sang. [S15]
- THEO KHUYEN NGHI CUA

FDA HOA KY. [S3]

- Duoc thiét ké dya trén nén tang khoa

hoc tién tién ciaa Abbott Hoa Kjy.

[S35]

- CONG NGHE MEN HANG DPAU
CHAU AU. [S33]

- Dielac Grow Plus méi, duoc b sung
dudng chat theo khuyén nghi quéc
té danh cho tré suy dinh dudng thap
coi... [S12]

Két qua phan tich cho thiy, QC sita
va nudc giai khat st dung tir ngir va hinh anh
minh hoa r6 rang hon QC nudc hoa va dién
thoai, dé tao su tin tudng cua khach hang.
Dic biét, thong tin vé xuat x& va ngudn géc
nhu Hoa Ky, Nhat Ban, chau Au duoc nhic
nhiéu trong hai loai QC nay. Biéu nay c6 thé
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duoc giai thich boi tdm ly chuéng “mac nudc
ngoai” cua nguoi tiéu dung Viét Nam, dac
biét cac quoc gia phat triécn nhu My, New
Zealand, Nhat va Han Quoc. Cac thu;it ngtr
mang tinh khoa hoc dugc sir dung nhiéu hon
trong QC sira va nudc giai khat so véi QC
nudce hoa va dién thoai.

Bang 5

Bueéc thogi Tao sue uy tin cizia DNQC tiéng Viét

Sanpham  Sélwong QC Tilé¢ %
Sira 38 60.32
Nudc giai khat 14 22.22
Nuéc hoa 5 7.94
bién thoai 6 9.52
Tong cong 63 100%

Tir bang 5 ¢6 thé thiy budc thoai tao
su uy tin khong duoc sir dung nhiéu trong
QC nudc hoa (7.94%), dién thoai (9.52%) va
nudc giai khat (22.22%), nhung lai dugc su
dung nhiéu nhat trong QC sita (60.32%).
Diéu nay c6 thé giai thich 1a do tam 1i va sy
tri nhan cuaa khach hang muc tiéu ma nguoi
tao ngobn it st dung budc thoai Tao sy uy tin
trong QC dién thoai, nudc hoa va nudc giai
khat. Tuy nhién, budc thoai nay duoc st
dung nhiéu trong QC sita 1a do di tuong tiép
nhan san pham sita khac vai cac san pham
khac, dac biét la cac QC sira cho tré em.
Budc thoai Tao sy uy tin nhiéu nhit trong
QC sita do nguoi viét QC mong mudn tac
dong dén tam i cua ngudi tiép nhan QC (dic
biét 12 nhirng nguoi me).

4.5. Buoc thogi Kiém chieng

Buac thoai nay cd chire nang néu 1én
nhiing loi ich cua san pham nhd vao nhiing
161 nhan xét tich cuc tur phia khach hang st
dung san pham truéc d6 hodc nhan xét tir
nhiing nhan vat néi tiéng nhu dién vién, MC,
ca si, van dong vién, v.v. Budc thoai nay
cling gibng véi budc thoai Tao su uy tin,
gitp lam tang thém long tin cua khéch hang,
tuy nhién budc thoai nay thuong stir dung cac

nhan vat néi tiéng dé thuyét phuc khach hang
V¢ su an toan va do tin cay caa san pham.
Hinh 4

Bueéc thogi Kiém chirng

B0 SUNG

OIEN GIAI
HUNG KHOT GHI BAN

= -

-----

Trong hinh 4, hinh anh cau thu bong
da Lwong Xuan Truong xuat hién trong QC
dé kiém chiing san pham, tao su tin tuong &
khach hang muc tiéu. Tuy nhién, qua khao
st ngit liéu cho thay da s DNQC tiéng Viét
Vé sita, nudc giai khat va dién thoai sir dung
nhitng ngudi kiém ching 1 nguoi Viét, con
QC nudc hoa lai sir dung cac nhan vat kiém
chuang nudc ngoai. Piéu nay lam anh huong
dén sy mach lac cuia DN bai vi hinh anh ciing
g6p phan truyén tai thong tin QC, dac biét 1a
su khac biét vé vian hoa dugc thé hién trong
hinh anh gitra Viét Nam va cac nudc phuong
Tay la khac nhau va tri thic nén cia nguoi
tiép nhan 1a khong gidng nhau.

Bang 6

Burée thogi Kiém ching cizia DNQC tiéng Viét

S6lwong QC Tile %

San pham

Sita 59 35.33
Nudc gidi khat 37 22.16
Nudac hoa 39 23.35
Pién thoai 32 19.16
Téng céng 167 100%

Bang 6 thé hién ti 1¢ str dung budc
thoai Kiém chung, trong d6 QC sira chiém ti
I& cao nhit (35.33%). Pé kiém chang san
pham, ngudi viét QC sir dung ca nhitng nhan
vat ndi tiéng va ca nhitng nhan vat khéng
duoc biét dén, tuy nhién sy xuat hién cua
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nhiing nhan vat kiém chang gép phan thuyet
phuc nguoi tiép nhan QC mua san pham.
Péang luu ¥, khao sat cho thdy, QC sira
thuong su dung hinh anh bac si, QC nudc
giai khat sir dung cac van dong vién nhu
Coéng Phuong, Xuan Truong; QC nudc hoa
sir dung cac nhan vat ndi tiéng nudc ngoai
hoic ca s1ndi tiéng trong nudc nhu My Tam;
trong khi d6 QC dién thoai str dung cc ca s
ndi tiéng 1am nhan vat QC doc quyén cho
thuong hi¢u nhu Son Tung, Toc Tién v.v.
Tuy nhién, viéc sur dung cac nhan vat xa la,
dic biét ngudi nude ngoai sé anh huong dén
su mach lac DN beéi vi tri thicc nén giira
nguoi tao ngodn va thu ngdén khac nhau & mot
muc d6 nao d6. Viéc sir dung nguoi kiém
chang c6 anh huong dén viéc hiéu théng
diép cia DNQC va anh hudng dén viéc
thuyét phuc khach hang muc tiéu mua
san pham.

4.6. Bwéc thoai Cung cdp cdc wu ddi

Budc thoai Cung cap cac vu dii co
chirc nang cung cap thong tin vé sy wu dai
cho khach hang dé mua san pham. Nghién
clru d3 tim thay cac tiéu buéc thoai duoc
dung trong budc thoai ndy bao gom chuong
trinh khuyén mai, giam gi4, chiét khau, qua
mién phi, bao hanh mién phi, ding thir san
pham hay i suit thap. Kathpalia (1992) cho
rang cac nha san xuat khdng st dung budc
thoai cung cap cac wu dii nhiéu trong subt ca
nim vi so thua 16 nang va chi sir dung budc
nay vao nhirng mua I€ hoi va ky nghi I 16n
ctia nam. Két qua phan tich 400 DNQC tiéng
Viét thi chi ¢6 84 QC sir dung budc thoai tao
dong co.

Vi du:

- Péi ngay nhan, nap
Ngap tran qua tang. [S94]

- Tang 1 khi mua 03. [S78]

- Dinh dudng cho ngudi 16n tudi - Uu
dai 12%. [S20]

Duéi day 1a bang thdng ké vé budc
thoai Tao dong co duoc st dung trong
DNQC tiéng Viét.

Bang 7
Bueéc thogi Tao déng co trong DNOC tiéng Viét

Sanphim  S6lweng QC Til¢ %
Sira 19 22.62
Nudac giai khat 7 8.33
Nuéc hoa 12 14.29
bién thoai 46 54.76
Téng cong 84 100%

Tuy vao muc dich cia nha QC ma
ngudi viét QC lua chon cd hay khdng viéc
str dung budc thoai Tao dong co. Tuy nhién,
bang 7 chi & QC dién thoai st dung budc
thoai nay nhiéu nhat chiém 54.76%, sau d6
la QC sita (22.62%), QC nudc hoa (14.29%)
va it nhat 1a3 QC nudc giai khat (8.33%).
Chung t6i thay rang dién thoai thuong dugc
sir dung dé phuc vu nhu cau sir dung c& nhan
cao hon so véi cac san pham con lai va gidp
mang lai lgi nhuan cao hon, do d6 nguoi viét
QC st dung nhiéu tiéu budc thoai nhu gia ca,
chuong trinh khuyén méi, qua ting va lai
suat thap nham ting dong co mua hang cua
khéach hang muc tiéu khi thiét ké QC
dién thoai.

4.7. Bwéc thogi Sir dung cac chién lirgc tao
swap luc

Két qua khao sét chi ra cac tiéu budc
thoai nhu giéi han thoi gian khuyén méi cua
san pham hay tinh trang con hang cuaa san
pham khuyén mai duoc tim thay trong budc
thoai Str dung cac chién luoc tao su &p luc
dé gay ap luc va héi thic khach hang dua ra
quyét dinh nhanh chéng dé mua hang bang
viéc sir dung. Trong khi buéc thoai Cung cap
cac uu dai dua ra li do va dong co dé gianh
ldy sy quan tdm cua khach hang, thi budc
thoai Str dung cac chién luoc tao su &p luc
duoc sir dung dé “tao sy khan cip dé nhic
nhé khéch hang mua san pham truéc ngay
hét han (deadline)” cta dot khuyén mai
(Abdullah, 2014, tr. 108) nham nhic nho
khach hang hanh dong nhanh chéng, tranh
mua hang cham tr&. Khao sét cho thay chi c6
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69 QC trong sé 400 QC sir dung budc thoai
Str dung cac chién lugc tao su &p luc dé hién
thuc hda ciu trac budc thoai.

Vi du:

- Chuong trinh ap dung tir ngay
20/07/2015 dén  hét  ngay
31/08/2015... hoic dén khi hét
hang héa dé khuyén mai. [S68]

- Thoi gian: 18/12 dén khi hét qua.
[S70]

- SUU TAP TRON BO 3 MIEN + SO
LUQNG CO HAN. [S66]

4.8. Bwéc thoai Thu hat se hai am

Budc thoai Thu hit sy hdi 4m duoc
dung dé héi thic khéach hang tiém nang co sy
hoi am vé san pham duoc QC. Budc thoai
nay duoc dung dé “két thlic viéc trao ddi lién
quan dén san pham” (Abdullah, 2014, tr. 113).
Két qua khao sat 400 QC tiéng Viét chi ra
cac tiéu budc thoai dugc tim thy trong budc
thoai nay gdom c6 cung cap sé dién thoali,
website cong ty, dia chi email, dién mau don,
mi QR, duong link lién két, tai khoan mang
xa hoi nhu Facebook, Zalo, va Youtube. Két
qua nghién cttu cho thay c6 115 trong s6 400
QC str dung budc thoai Thu hit sy hoi am.

Budc thoai nay gitp khach hang c6
duoc thdng tin caa san pham bang cach st
dung mét trong nhitng cach lién hé trén day
dé lién hé voi nha cung cap san pham. Viéc
str dung cAc tiéu budc thoai trong budc thoai
Thu hat sy hoi am ciing gitp viéc ban san
pham. Khao sat cho thay kiéu cau cau khién
thudng duoc sir dung nhiéu trong budc thoai
Thu hat sy hdi am nham khuyén khich khach
hang tim hiéu san phim va dua ra nhiing
quyét dinh mua hang nhanh chéng.

Vi du:

- VPDPD Abbott: S6 2 Ngo Puc Ké,

Quan 1, TP. HCM

PT: 1900 1519

- Website: abbottnutrition.com.vn [S74]

- Kham pha ngay. [VS84]

- CLICK & tim hiéu thém vé san
pham. [S46]

4.9. Bwéc thoai Tiéu dé

Buge thoai Tiéu dé 1a mot trong
nhitng buéc thoai quan trong nhat cua QC.
Tiéu d& thudng ngan gon, dé nhé va thuong
duogc dat ¢ nhiing vi tri quan trong cua QC
nhu phia trén dau, giira va dudi ciing cia QC
cung vai ¢o chir 16n va thuong dugce in dam.
Vi tri dat tiéu dé cling phu thuéc vao muc
dich ctia QC va tiéu dé ciing c6 mdi quan hé
véi hinh anh béi vi hinh anh dugc s dung
trong budc thoai Tiéu dé gitp lam cho thdng
diép tré nén rd rang va dé hiéu hon.

Khao séat cho thay tly theo loai san
pham duge QC ma budc thoai Tiéu dé ciing
duogc vu tién st dung khac nhau. Budc thoai
Tiéu d& xuat hién hau hét trong ca bon nhém
QC véi ti 1& phan traim khong chénh léch
nhiéu, trong d6 QC sita st dung budéc thoai
tiéu dé chiém 26.63%, QC nuéc giai khat
chiém 26.09%, QC nuéc hoa chiém 25% va
QC dién thoai chiém 22.28%.

Bang 8
Bueéc thoai Tiéu dé trong DNQC tiéng Viét

S6lwong QC Tilée %

San pham

Sira 98 26.63
Nuéc giai khat 96 26.09
Nudc hoa 92 25.00
bién thoai 82 22.28
Téng cong 368 100%

Kathpalia (1992) cho rang c6 nhiéu
cach dé viét tiu dé cho QC bang cach s
dung cac budc thoai caa QC nhu hudng dén
thi truong muc tiéu, giai thich san pham,
miéu ta san pham, tao su uy tin, kiém chang,
cung cp cac uu dai, st dung céc chién lugc
tao sy p luc, thu hat s hoi am. Tiéu dé co
tdm chuc nang va nguoi viét QC ¢d thé sir
dung mat trong tam chirc nang nay tuy theo
muc dich giao tiép cua QC.

Khao sat cho thdy hau hét cac tiéu dé
QC dugc dat ¢ phan trén cia QC va duogc
thiét ké vai ¢& chit to hon so véi phan nol
dung. Tiéu dé thuong 13 nhitng cum tir ngan
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gon va d& nh¢. Két qua khao sat ngit liéu chi
ra cac tiéu buéc thoai nhu giai thich san
pham, miéu ta san pham, sir dung céc chién
lugc tao su &p luc va thu hat sy hdi am la
nhitng tiéu budc thoai quan trong duoc sir
dung nhiéu trong budc thoai tiéu dé. Tiéu
buéc thoai danh gia san pham 1a tiéu budc
thoai quan trong nhét trong budc thoai Tiéu
dé. Vi vay, budc thoai Tiéu dé duoc sir dung
nhiéu hon so véi cac budc thoai khac dé thu
hat sy chu y cta nguoi doc nho vao viéc sur
dung céc tiéu budc thoai khac nhau.

4.10. Buwéc thoai Khdu higu/Logo

Budc thoai Khau hiéu/Logo duoc sit
dulgg de gitp ngu(‘)’i thu ngdn nhan biét san
pham va nh¢ dén thong diép cua QC. Vigc
sir dung logo rat quan trong, nhat la khi QC
khong co nhicu tir ngir va nguoi viet QC tan
dung su tri nhan cua khach hang vé nhén
hang va thuong hiéu cua cong ty.

Hinh 5
Buréc thogi Khau hiéu/Logo

Crtily

UGNG CUNG CAM XUC™

DNQC trong hinh 5 sir dung logo
mau d6 két hop vai trang trong thiét ké “cai
dia mau d6” thé hién mau séc, thiét ké va
logo da dugc dang ky cua nhan hiéu Coca-
Cola. Bén dudi nhan hiéu Coca-Cola & khau
hiéu “Udng cling cam xtic” chira dung théng
diép QC cua nha san xuat. Do chinh 1a su
cam két cua cdng ty véi khach hang khi
khéch hang lya chon cac san pham caa Coca-
Cola phu hop véi 16i song, khau vi va ché do
dinh dudng cia mdi khach hang. Khau hiéu
“Udng cung cam xuc” duoc dich tir khau
hiéu tiéng Anh “Taste the feeling” va déy 1a
khau hiéu mang tinh chién lugc QC toan cau
cua thuong hiéu Coca-Cola. Ciing can luu y

ring mot s6 budc thoai khac trong DNQC
tieng Viét cling c6 st dung tiéng Anh dé tao
pha cach vé mat ngdn tir nham thu hit su chu
y cua nguoi doc. Dudi day 1a mot so khau
hiéu duogc sir dung trong DNQC tiéng Viét.
Bang 9
Khdu hiéu trong DNQC tiéng Viét

Khau higu trong DNQC tiéng Vigt

Stra Vinamilk

Vuon cao Viét Nam

Stta VPMILK  Stra ngon cua nguoi Viét
Stra Vinamilk 40 nidm vuon cao Viét Nam
Stra Néng strc voc dau doi trong
Abbott Grow tam tay cua me
Premium qualit
Stra Riso P q y
(Chat lugng cao)
A Promise for Life
Sira Abbott o g
(Cam ket vi cudc song)
Nudc giai Pure Fashion
khat Aquafina  (Thoi trang thuan khiét)
Nudc giai sy o .
khat Bidrico An toan va Sang khoai
Nudc giai . .
khat Dr Thanh Tra thanh nhiét
Nudc giai A .
khat Vifresh Tottu nhién
Nudc hoa o aen ,
. Vii diéu cua tao hda
La Reine
Nudc hoa Th}r ong blﬁu d;at glal
thuong “san pham chat
Charme »
luong khu vye Asean
Nuéc hoa Sang trong - Quyén uy -
Queen Thanh lich

Khao séat ngit liéu cho thay ddi voi
DNQC c6 chién lugc QC toan cau thi mic
dd san pham duoc QC & Viét Nam nhung
ngudi viét QC van git nguyén cau khau hiéu
tiéng Anh trong mét s6 tinh hudng giao tiép,
dac biét 1a QC nudc giai khat caa nhirng
thwong hiéu ndi tiéng nhu Pepsi hay Coca-
cola. Diéu nay c6 thé do chién luoc quang ba
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thuong hiéu an toan cua nha san xuit. Ciing
d3 co nhirng 15i sai vé dich thuat khau hiéu
QC ¢ mot s nudce, két qua 1a 1am anh huong
dén sy mach lac cia QC ctia nguoi tiép nhan,
dac biét & khia canh van hoa va it nhiéu tac
dong dén doanh thu san pham. Ngudi viét
QC tiéng Viét can dich phién ban tiéng Anh
sang tiéng Viét mot cach sang tao nhung ban
dich phai phu hop véi van hoa dia phuong
ma khong lam mat di nghia gbc cua vin
ban ngudn.

Dudi day 1a két qua nghién ciu veé
Ciu tric buéc thoai cua 400 DNQC tiéng
Viét sir dung khung Ii thuyét phan tich thé
Bang 10

loai va cach tiép can da phuong thuc. Két
qua khao sat ngir liéu DNQC tiéng Viét cho
thiy tat ca cac budc thoai déu dugc tim thay
trong bon loai san pham caa DNQC tiéng
Viét. Tuy nhién, cac budc thoai khdng nhét
thiét phai xuat hién trong DNQC va khdng
c6 vi tri cb dinh, cac budc thoai co thé dugc
dit khac nhau trong QC tuy theo ¥ dd cua
ngudi Viét va muc dich cua QC. Céac budc
thoai thuong duoc su dung trong DNQC
tiéng Viét 1a Khau hiéu/logo (18.67%), Tiéu
dé (17.80%), Miéu ta chi tiét san pham
(15.67%); Hudéng dén thi truong muc tiéu
(12.63%) va Giai thich san pham (12.34%).

Cdc buéc thoai dieoc sir dung trong DNQC tiéng Viét

) San pham S Iwot
Cac buorc thoai — - :
Sira Nuwéc giai khat  Nwéc hoa  Dién thoai QC
1. Huéng dén thi truong 89 100 43 261
muc tiéu (34.09%) (11.11%) (38.32%)  (16.48%)  (12.63%)
, 80 83 72 255
2. Giai thich san pham
? an phia (31.37%) (7.85%) (32.55%)  (28.23%)  (12.34%)
3. Miéu ta san pham 84 82 86 324
. a Sa a
P (25.93%) (22.22%) (2531%)  (26.54%)  (15.67%)
4. Tao sy uy tin 38 > g 63
. la
20 Swlly (60.32%) (22.22%) (7.94%)  (952%)  (3.05%)
& kidm chin 59 39 32 167
. €
g (35.33%) (22.16%) (23.35%)  (19.16%)  (8.08%)
6 Tao do 19 12 46 84
. [6)
soceng (22.62%) (8.33%) (14.29%)  (54.76%)  (4.06%)
7. Str dung cac chién lugc 18 6 10 44
tao sy 4p lyc (40.91%) (22.73%) (13.63%)  (2273%  (2.13%)
8. Thu hit su hdi &m 4 ! 39 15
. 18
Hhe (39.13%) (20.87%) (6.09%)  (33.91%)  (5.56%)
o, Tioy ad 08 92 82 368
.11
eu e (26.63%) (26.09%) (25.00%)  (22.28%)  (17.80%)
10. Khau hiéu/Logo 106 83 % 386
- RNal istrL-og (27.46%) (26.42%) (2150%)  (24.62%)  (18.68%)
2067

Téng cong

(100%)
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5. Két luan

Két qua khao séat ngir liecu DNQC
tiéng Viét cho thay tat ca cac budc thoai déu
duoc tim thy trong bon loai san pham (sira,
nudc giai khat, nudce hoa va dién thoai) cua
DNQC tiéng Viét. Tuy nhién, cac budc thoali
khong nhat thiét phai xuat hién trong DNQC
va khdng c6 vi tri ¢b dinh, cac budc thoai ¢6
thé duoc dit khac nhau trong QC tuy theo y
d6 cuia ngudi viét va muc dich cua QC. Cac
buéc thoai quan trong nhit trong DNQC
tiéng Viét 1a khau hiéu/logo, tiéu dé, miéu ta
chi tiét san pham; hudng dén thi trudng muc
tiéu va giai thich san pham.

Két qua nghién ctru V& cau tric budc
thoai cia DNQC tiéng Viét s& gilp ich cho
Ccac gi4o vién day ngoai ngit, nguoi viét QC
va nhiing ai nghién ctu vé QC s& c6 thém
kién thtrc vé ciu trac budc thoai cua DNQC.
Do d6, ho cd thé van dung |i thuyét vé thé
loai va cdu trac buéc thoai dé giang day
ngoai ngir hoic nghién ciru vé DNQC.
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THE MOVE STRUCTURE
OF VIETNAMESE ADVERTISING DISCOURSE

Bui Thi Kim Loan

Faculty of Foreign Languages, Van Lang University (VLU),
69/68 Dang Thuy Tram street, Ward 13, Binh Thanh District, Ho Chi Minh City, Viet Nam

Abstract: The theory of genre was used in the paper to find out the move structure of
Vietnamese advertising discourse. The paper investigated 400 Vietnamese advertising discourses to find
out how Vietnamese copywriters used the moves in order to serve communicative purposes of
advertisement. The findings show that the Vietnamese copywriters used the 10-move structure so as to
discourse structure of advertisements. The findings indicate that according to particular communicative
situations the copywriters prioritized the choice of valuable moves to present the content of
advertisements, which therefore persuaded customers to buy advertised products or use advertised
services. The findings will help foreign language teachers, copywriters and anyone who studies
advertisements to have more knowledge of the move structure of the Vietnamese advertising discourse.

Keywords: genre, move structure, advertising discourse, move, content of advertisement



