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PHAN TICH DIEN NGON MOT SO QUANG CAO NIVEA
BANG TIENG HAN DUA‘VAQM(A) HINH PHAN TIiCH
DIEN NGON 3 CHIEU CUA FAIRCLOUGH

Tran Thi Thay Linh*, Nguyén Phuong Thanh

Khoa Céac khoa hgc lién nganh, Phan hi¢u Dai hoc Thai Nguyén tgi tinh Lao Cai,
T6 13, Phuong Binh Minh, Tp. Lao Cai, L&o Cai, Viét Nam

Nhan ngay 23 thang 7 nam 2021
Chinh sira ngay 4 thang 9 nam 2021; Chap nhan dang ngay 1 thang 11 nam 2021

Tom tat: Nivea 1a mot thuong hiéu toan cau caa Pirc, dugc thanh 1ap vao nam 1882, chuyén vé
cac dong san pham chim soc da va dudng thé. Do do, quang cao san pham cua hang phd bién khap thi
trudng cac quoc gia trén thé gidi. Trén co s i thuyét vé mo hinh phén tich dién ngdn 3 chiéu cua
Fairclough, chiing tdi tién hanh phan tich 10 quang c&o Nivea tiéng Han tai thi truong Trung Quéc duoc
|y tir trang web http://www.youtube.com gom vén ban, thyc hanh dién ngon va thyc tién xa hoi. Két
qua nghién ctiu cho thiy dic diém ngdn ngit ma Nivea di dung trong quang céo cé tac dung lon trong
viéc thu hit sy quan tam cua khan gid; cac chién luoc didn ngén nhu tir dai dién, phong dai, cung cap
bang chizng khoa hoc, thiét 1ap méi quan hé than thiét vai khach hang... c6 vai trd quan trong trong viéc
xay dung niém tin vai khach hang; cudc song hién dai véi tiét tau nhanh, dic trung vé gidi, quan niém
vé dep phuong Dong ciing anh huong truc tiép t6i viéc xay dung quang céo.

Tur khéa: phan tich dién ngdn, Fairclough, Nivea, quang céo, tiéng Han

1. Mé& dau

Dién ngdn la mot chudi nhiéu cau
lién tuc, duoc su dung trong hoat dong giao
tlep Cua con nguoi. Trong thuc té, viéc cdu
trdc, sap xép, thuc hanh dién ngdn theo céch
khéc nhau ludn tao nén nhitng hiéu qua giao
tiép khac nhau. Boi I8, dién ngdn von duoc
xem la ngudn lyc tao ra nghia, cong cy thé
hién tu twong, tri thac, niém tin, thai do va
thuc thi quyén lyc trong giao tiép dya trén
cac co sO dic trung vé chinh tri, vin hoa, xa
hoi cua dbi twong tham gia giao tiép. Do do,
dién ngdn chinh 14 mot hién twong x4 hoi, la
tap quan xa hoi va chiu su tac dong cua cac
diéu kién chinh tri, vin hoa, xa hoi. Phén tich
dién ngdbn phé phan (Critical Discourse
Analysis — CDA) la mét b phan cua khoa
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hoc phé phan. Pham vi, dbi tuong nghién
ctu cia CDA la cac mdi quan hé xa hoi
khong binh dang nhu phan biét chung toc,
gidi tinh, quan hé giita cac tang lép xa hoi
dugc thé hién trong dién ngdn. Phan tich
dién ngdn khong thé khong ké dén dién ngon
quang cao. Bai quang céo la mot loai hinh
dién ngdn truyén thong, 1a cong cu tiép thi
quan trong, gitp doanh nghiép dat dugc muc
dich gidi thigu, tuyén truyén, thuc day khan
gia mua sim san pham caa minh. Quang cao
g6p phan khéng nho cho su phat trién chung
cua xa hoi, thay doi thoi quen, hanh vi mua
hang cua khach hang. Khi xay dung quang
céo, nha san xuat ludn phai nghién cau ky
dic diém thi truong, cac yéu té chinh tri - van
hoa — xa hoi cua thi trudng dé dé xay dung
mot quang cao phd hop, dugc tiép nhan va
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0 suc tac dong manh me toi khan gia.

Fairclough la hoc gia c6 dong gop to
I6n cho treong phai phan tich dién ngon phé
phan véi mo hinh phan tich dién ngén 3
chiéu. Pa c6 nhiéu tac gia tmg dung md hinh
nay dé phan tich dién ngén. O Trung Qudc,
trong bai bdo “Phan tich dién ngbn cua
khach mai chuyén muc “Déi thoai xuyén dai
duong™ (2020), Poan Than Hi (B2#) da
ldy hoi thoai cua khach moi chuyén muc
“Pbi thoai xuyén dai duong” lam ngit liéu
nghién ctu, lan lugt phan tich dién ngon theo
3 chiéu gém vin ban, thuc hanh dién ngdn
va thuc tién xa hoi, dién giai muc dich giao
tiép ding sau didn ngdn. Théng qua viéc
phan tich dic diém ngdn ngit, sic thai biéu
cam, ngudn gdc cua tin tac... nghién ctu da
chtimg minh dic diém cua ngdn ngir c6 thé
ngam tac dong toi nguoi nghe. Trong bai béo
“Phan tich dién ngon phé phéan cac bai bao
dua tin vé hinh anh phu nir Trung Quéc cua
Buu bao Washington” (2019), Ly Lap Tan
(Z=37.%7) da van dung mo hinh phan tich dién
ngdbn 3 chiéu cua Fairclough dé phan tich
didn ngdn phé phan cac bai bao dua tin vé
phu nit Trung Qudc theo 3 chiéu, gom vin
ban, thuc hanh ngdn ngit va thuc tién xa hoi.
Nghién ctru da chi ra rang, chién luoc dién
ngon dugc su dung khi dua tin tic hoac su
that vé phu nir Trung Qubc mang tinh chu
quan, gay ra tu tuong 15 thoi va dinh kién vé
gidi & Trung Québc. “Cac bai bao ludn lay
Pang va chinh pha Trung Qudc lam dbi
tugng cdng kich, thé hién tu tuong cia My
qua cac bai b&o viét vé phu nit Trung Qudc.
Pong thoi, to bao nay con miéu ta phu nit
Trung Qudc 1a ddi twong bi nguoc dai, 1a nan
nhan ctia su mat tu do trong nén van héa nam
quyén, phoi bay nhiing dinh kién ré rang vé
Qio1” (il iR RAE RBURE A MR R, 2
I AR ] 2 AR TE R e A ANE I 36 = RTE
Ao (AU, AR A [ Lo IR S FA N A ) 3
BB e M AR B, SR ) 32 E DL
KARZEE 32 HE, Bl U P ) SRR
#1) (Li, 2019, tr. 109).

O Viét Nam, nhom tac gia Nguyén
Trong Du, Nguyén Thi Phuong, Duong

Hong Yén trong bai bao “Phan tich dién
ngdn mot sb quang céo cua Nivea” (2019),
da dua trén mo hinh phan tich dién ngon 3
chiéu cua Fairclough dé phan tich 18 quang
cao Nivea ban tiéng Anh tai thi truong
phuong Tay. Bai bao trinh bay 2/3 két qua
nghién ctu, gém (1) cac dic diém ngén ngir
cuia quang cao Nivea duoc thiét ké dé thu hat
khach hang nhu st dung tir veng tich cuc va
tiéu cuc, thuat ngt khoa hoc; bién phap tu tur
nhu phép 13p va so sanh; (2) céc chién lugc
dién ngén sir dung dé xay dyng khai niém vé
vé dep ly tuong gém chién luoc ty dai dién
tich cuc va tiéu cuc, thoi phong, cung cap
bang chiing khoa hoc, nhan manh vé dep
khoe manh va thiét 1ap méi quan hé gan giii
véi khach hang.

Nivea la mot thuong hiéu toan cau cé
ngudn gdc lau doi tir Puc, chuyén vé cac
dong san pham cham séc da va dudng thé.
Vi vay quang co san pham Nivea c6 mat tai
hau hét cac quéc gia trén thé gisi, khi dén thi
truong ban dia s& thay d6i ngébn ngi, kich
ban, phat ngon... sao cho phu hgp véi van
hoa cua tung thi truong. Trung Quéc 1a mot
qudc gia phuong Pong, tu tudng, vin hda co
khéc biét nhat dinh so véi phuong Tay. Véi
nhitng i do trén, ching t6i tién hanh phan
tich quang céo Nivea ban tiéng Han tai thi
truong Trung Qudc. Trén co so i thuyét vé
md hinh phan tich didn ngdn 3 chiéu caa
Fairclough, chiing t6i tién hanh qua khao sat,
phan tich 10 quang cao Nivea tiéng Han,
nham phan tich cac dac diém ngén ngit
quang cio duoc thiét ké dé thu hit khach
hang; chi ra cac chién lugc dién ngdén duoc
st dung dé xay dung khai niém vé dep ly
tuéng va nhan dwgc niém tin cua khach
hang; tim hiéu nhimg tac dong xa hoi cua
quang co san pham lam dep Nivea. Nghién
clru c6 ¥ nghia nhat dinh ddi véi nguoi hoc
tiéng Han trong viéc tim hiéu cac dic diém
ngdn ngir va chién lugc didn ngdn trong giao
tiép, tir d6 ndng cao kha ning sir dung ngdn
ngir va cac chién luoc dién ngdbn nham dat
duoc myc dich trong giao tiép cua nguoi hoc.
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2. Cos6' ly luan

2.1. Phan tich dién ngdn phé phan (Critical
Discourse Analysis — CDA)

Theo Fairclough (2001), “Phan tich
dién ngon phé phan (CDA) la phan tich dién
ngdn nham muc dich kham pha c6 hé théng
cac méi quan hé khoéng rd rang cua tinh
nguyén nhan va quy dinh giira thyuc té suy
dién, sy kién va van ban vdi cac cau trdc xa
hoi va van héa, cac mdi lién hé va qua trinh
rong hon; nham xem xét cac thyc tién, su
Kién va vin ban nhu thé duoc phat sinh hay
dinh hinh bai cac méi quan hé vé quyén luc
va dau tranh dé dat dugc quyén luc nhu thé
nao; va nham kham phé bing cach nao ma
tinh khdng ré rang caa cac méi quan hé giira
di&n ngén va x4 hoi lai 1a mot yéu té dam bao
cho viéc tranh gianh quyén luc va quyén ba
cha” (tr. 132).

Nguyén Hoa (2005) ciing dwa ra dinh
nghia tuong ddng véi Fairclough vé phan
tich dién ngdn phé phan nhu sau: “phéan tich
dién ngon phé phan 1a mét dudng hudng
phan tich dién ngon c6 “thai d6”... quan tam
dén cac van dé x4 hoi nhu quyén — thé, hé tu
tuong, giai cap, giéi tinh, phan biét ching
toc... CDA thuong tap chung vao kiéu loai
dién ngon nhu bao chi, cac cudc phong van
chinh tri thé hién su khdng can bang trong
quan h¢” (tr. 14).

Nhiéu hoc gia da dinh nghia hoic ly
giai y nghia co ban cua CDA, nhung tuu
chung lai gia tri chinh cua duong hudng
phan tich dién ngdn nay la nghién ctru c6 phé
phan, phan tich dién ngon co thai do, xem
xét vai tro cia dién ngdn trong viéc tao ra va
tai tao quyén luc” (BJ, 2015, tr. 16).

Céac nha ngbn ngt hoc chinh co6 cong
trong viéc dit nén tang cho dudng hudng nay
va tao ra mang ludi cac nha nghién cau dién
ngbn phé phan la Kress, Hodge, van Dijk,
Fairclough va Wodak. Trong d6, Fairclough
1a ngudi ¢d nhiéu bai nghién ctru, da dinh
nghia, dinh danh cho huéng tiép can dién
ngbn phé phan. Bac biét, m6 hinh phan tich

dién ngdn 3 chiéu cua dng dugc nhiéu nha
nghién ctru van dung vao trong phan tich
dién ngbn phé phan.

2.2. Md hinh phan tich dién ngén ba chiéu
cua Fairclough

Trong cudn Ngén ngd va quyen luc,
Fairclough dé xuat mé hinh phan tich dién
ngbn 3 chiéu kich 16ng ghép tir nho dén lon.
Céac chiéu kich cua dién ngén va phuong
phap phan tich twong ung c6 thé dugc hinh
dung qua so do V& lai dudi day (Fairclough,
2001, tr. 176).

Hinh 1
M@ hinh phan tich dién ngén 3 chiéu cua
Fairclough

Miéu ta (phan tich dién ngén)

Qua trinh tao ra
dién ngon

Lam rd

- 41" (phan tich qua trinh dién ngdn)
Dién ngdn

Qua trinh lam
10 dién ngdn ...
P Giai thich
trinh th | — i
hqual diiéu nggxcf' | (phan tich thye tién XH)

Thure tién x4 hdi

Chiéu phan tich dién ngon

Chiéu thi nhat - Phdn tich van ban
hay miéu ta dién ngon: phan tich dién ngon
Vi tur cach 1a vin ban, tién hanh phan tich
ddc diém tir vung, ngit phap, tu tir... dé 1am
sang té cach thic dién ngon tao ra nhiing tri
thirc va niém tin vé thé gigi, tao nhitng quan
hé lién ca nhan va tao ra lap truong cho
ngudi tiép nhan.

Chiéu thi hai - Phan tich thyc hanh
dién ngén hay tim hiéu qua trinh dién ngon:
phan tich thuc hanh dién ngon tap trung vao
hoat dong caa didn ngdn bao gdm hanh dong
ngbn ngwr, cach thac s dung cua nhing
chién luoc giao tiép, lién két noi dung va
hinh thic toan dién ngén... O chiéu nay, viéc
phan tich tap trung vao nhitng dic diém ngir

Chiéu dién ngdn
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canh cu thé, nhitng twong tac vé quan hé
trong giao tiép, chu thé tao lap (noi, viét) va
tiép nhan (doc, nghe) dién ngon.

Chiéu thi ba - Phan tich thuc tién xa
héi hay gigi thich dién ngdn: phén tich thuc
tién xa hoi 1am sang to hé tu twong va moi
quan hé caa cac chu thé tham gia dién ngon.
Chiéu nay giai thich nhimg diéu kién lich sir
- x& hoi da dua dén viéc tao 1ap va tiép nhan
dién ngbn & trén.

Bai viét nay tng dung mé hinh phan
tich dién ngbn 3 chiéu vao phan tich 10
quang cao duoc chon lya cua Nivea, bao
goém van ban, thuc hanh dién ngbn va thyc
tién x& hoi. Qua d6 lam ndi bat dic diém
ngdn ngit, cach thic thyc hanh dién ngon,
nguyén nhan lya chon dic diém ngdn ngit
dua trén cac didu kién vé chinh tri - van hoa - X&
hoi trong viéc tao 1ap va tiép nhan dién ngon.

3. Tw liéu nghién ciru va phwong phap
nghién ciu

3.1. Tw ligu nghién caru

Tu liéu nghién cau gom 10 quang
céo san pham cua Nivea phat hanh tir nim
2010 dén nam 2020, duoc lay tir trang web
http://www.youtube.com.  Théng  qua
phuong phap ghi chép lai ndi dung van ban
cua quang cao, phan tich noi dung, chon ra
cac quang cao phu hop véi tiéu chi lya chon
tu liéu nghién ctru dat ra ban dau: san pham
duocC quang cdo trong tu liéu nghién curu da
dang vé chung loai (stra dudng thé, kem
Chong nang, nudc tay trang, lin nach, sita
tam...) va dbi tugng khéach hang (nir gidi,
nam giai), chdng tdi chon ra 10 quang céo
pht hop, ¢6 tinh tiéu biéu cho nghién cuu.

3.2. Phwong phap nghién curu

Dé phan tich dién ngén mot sé quang
céo Nivea bang tiéng Han, bén canh phuong
phép thu thap tu liéu, phan tich tu liéu, ching
t6i chu yéu st dung phuong phap miéu ta
ngon ngir (tir ngi, cau tric ngir phap, cau
triic dién ngon), van dung ly thuyét moé hinh
phan tich din ngdn 3 chiéu cua Fairclough

va phuong phéap dién dich, dua ra cac dic
diém ngodn ngit, chién lugc dién ngén, thuc
tidn x& hoi, sau d6 1y vi du minh hoa lam rd
luan diém.

4. Két qua nghién ciu

4.1. Chiéu thiz nhdt - Phén tich van ban

Phan tich van ban 1a budc dau tién
trong phan tich dién ngén phé phan. Chiéu
nay st dung cac céng cu phan tich cua ngir
phép chirc niang dé phan tich dic diém hinh
thire van ban... nham 1am ndi bat ciu trdc to
chac cua dién ngon. O chiéu nay, dic diém
tir ngir va dac diém ngir phap 1a hai binh dign
chinh, 1am séng t6 noi dung tu tudng, gia tri
biéu cam, quan hé giira cac tham thé va quy
udc x4 hoi... cia dién ngon.

4.1.1. Pic diém tir ngir

O binh dién nay, ching tdi tap trung
phan tich cac dic diém nhu 16p tir vung, ¥
nghia, sac thai biéu cam... cia tir ngit duoc
str dung trong dién ngon.

+) Quang céo sir dung ca tu ngit tich
cuc va tiéu cuc, cu thé:

70% quang cao st dung cac tu ngir
tiéu cuc dé miéu ta vé da mit, da cac ving
khéc hay cac van dé xay ra khi st dung san
pham chat luong kém nao d6 nhu & (sdn
sti), T4 (kho), %4 (cang rdr), & (dinh
nhon), 2% (ton hai), %% (bat nang), BT
(xin mau), 4igr (nép nhan), KRS (phién
phuzc), 7E1H (ton thoi gian). Viéc st dung
tir ngit tiéu cuc c6 tac dung cu thé hoa tinh
trang toi té cua khach hang khi sir dung san
pham kém chat lugng, khién ho vo thuc tu
danh gia ban than c6 dang gap cac van dé do
khong.

10% quang cao st dung tur ngir tich
cuc dé miéu ta vu diém cua san pham, tac
dung khi st dung san pham Nivea nhu i i
(thoi thuong), 55t (dot pha), ¢35 i (hoan
hao thoi thuong), fi & (gi dang), &3 (sach
sé), K% (lam dep), ¥+ H. # (Sach — cang
— boéng), %1 (duéng trang), &= (sang


http://www.youtube.com/

TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 2 (2022) 57

bong), A (trang ndn mém murot), (3%
(dwong am). Tac dung cua viéc sir dung cac
tir ngit tich cuc 14 cu thé hoa cac wu diém, tac
dung ctia san pham Nivea, khién khan gia
suy nghi t6i viéc sir dung san pham.

+) 50% quang cao str dung cac thuat
ngir khoa hoc nhu 0 =3 (Khong chura natri
hidroxit (xut)), EXRAC 7 (cOng thizc amino
acid), &3ERH: (kp thugt lam sach sau
oxygen), ¥ (vi phan tw), fE4efhaC
(vitamin C), & (ham Ilwong)... Viéc su
dung thuat ngir khoa hoc trong quang cao
khién quang céo tré nén hién dai, dang tin
cay, tinh té va hap dan hon.

+) 20% quang cao str dung mot s tir
tiéng Anh, vi du: k525 (URECR £k plus, %
# (mousse)... Tiéng Anh la ngbn ngir phd
bién nhat thé gisi véi trén Y4 dan so thé gisi
st dung. N6 ciing dugc xem la ngdn ngi
kinh doanh quéc té bai cac tru s¢ kinh doanh
chinh & céc trung tam tai chinh thé gisi nhu
Anh va My déu st dung tiéng Anh nhu ngon
ngtr thwong mai mac dinh. Do do, viéc xen
1an mot s6 tir tiéng Anh vao khién cho quang
c4o nghe cao cép, uy tin hon va ting stc
tudng tuong cua khan gia.

+) 10% quang cdo sir dung dai tir
nhan xung ngdi thir hai. Viéc nay c6 tac dong
manh mé& dén khan gia, khién ho cam thay
quang cao nhu dang ndi véi chinh minh va
san pham nay danh cho minh. Piéu nay
khién ho cam thay ban than minh duoc chi
y va tro nén dac biét hon, tir d6 gay su chu'y
va thién cam d6i véi san pham. Vi du: s
PREE R, ARERMAAR AERT (NGO cho bgn
biét phat hién méi ciia minh nay, @é minh thi
mite dé nhan ngi cia ban).

+) 30% quang céo st dung dai tu
nhan xung ngdi thr nhat. Piéu nay khién
khén gia c6 cam giac dang dugc nhan vat
trong quang cao chia sé kinh nghiém, trai
nghiém that caa ban than ho, khién khan gia
tin tuong hon vé chét luong san pham va do
chén that cta quang cao. Vi du: R X ENk
KIS FRIY 2R (Chi ¢6 chai muoc tay
trang nay mdi theo kip toc dé cua t6i); ik

CRER (khién toi tam phuc khau phuc); i
s keI (tao nén tdi - nguoi ¢ thuc
luc toa sang); #r&¥ (phat hiégn mdi
cua toi).

+) 50% quang cdo st dung cac sb
liéu nhu ty 1& phan tram, thoi gian st dung
san pham, hiéu qua bao lau... Vi du: 5054
fhérC 4 (gdp 50 ldn ham leong vitamin
C), SR (logi bé sdc té den hiéu qua
sau 5 ngay), 7x (1355 (7 ngay trang ngan
sang bong), 4 {#iEkitE (4 logi tinh chat
duong am), —Ex£r10% (hieu qua 1am
trang gap 3 Ian) Ngoai ra, quang cao con sur
dung cac chi so chong nang, chdng tia cuc
tim, s liéu da bi ton hai khi khong sur dung
san pham, vi du: BisE%c 30 (SPF 30), B
8% 35 (SPF 35), % 4h2k (UVB, UVA)... Viéc
nay nham cung cip cho khan gia cac théng
tin cd tinh chat dinh luong cu thé, chinh xac
vé san pham, khién khan gia c6 co so tin
tuong, danh gia cao vé san pham.

4.1.2. Pic diém ngir phap

O binh dién nay chung tdi tap trung
phan tich cau tric ngir phap, tinh thai biéu
cam, phuong tién lién két, hinh thic tu tir...
ctia tiéu dé va noi dung chinh bai bao.

+) Tiéu dé bai bao: sir dung céc tir
ngir ngén gon, don gian, dé hiéu dé thu hat
su chi'y ciia khach hang va goi mo dén phan
gi6i thiéu chi tiét san pham.

Tiéu d& quang c&o do mot cum tir, nhiéu
cum tir hop lai, bao gébm cac cum tir dang
l@p, vi du: thoi thirong, giir dang, nhip song
nhanh gon (i, 5, BOEPIPRAET2);
cum tir chinh phy, vi du: tdy trang mdi
Nivea nhe nhdng nhw nwdc (44K I8 E
1); mét loai sita dwéng thé duéng am trang
da (— et RERLIE MUK 2 F T R EL).

Tiéu dé quang cdo dudi dang cau tran
thuat, cau hoi, cach néi khoa truong, cau lap
cau trlc, vi du: cau tran thudt: N6i cho ban
nghe phét hign mai cua minh (35 FIRIERHT K&
Bl); cau hai: Rira mat xong da rit rit cé thqt
s tot Khong? (Befe 5 IR (1L 4F5?), Van
dang che gidu da den vi phoi nang a? (&1
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WERENUKIE S ?); cdu noi khoa trwong:
Khong ngei phdng vién tim kiém, tao nén toi
toa sang tu thuc luc (RATEEINEIRR, &5t
SH1ROEME), DU c6 nhiéu viéc ngoai ¥
muén hon nita thi dan ong mat van khong
bién sdc, du ¢ ngui it hon thi ciing khong dé
lai khubn mat mét mai vi thire dém (F % &4k
FNHAS L, PRI AN GE B N 2R,
cau l@p cau trac: Pan ong thich sw don gian,
dan ong theo dudi sirC Manh, dan éng mong
muon sy dot pha (5 AR, 5 AER A
£, T AMEESH); cAu cam than: Duwéng am
sau tam that phién phic! Ton thoi gian!
Dinh nhon! Lai con rdt lanh nizal (¥4 J i
JOEFIRATL Y TSR] RERRRAA L EARIA ).

+) Phan ndi dung chinh cua quang céo:

CAac quang céo chu yéu str dung thi
hién tai don. Cu thé:

e 4 T 22 v ﬁ%ﬁﬁ Tl J5 IR i)
FLIBF? DR LR & o IR AR R
%ﬁi%‘fﬁ%—%ﬁﬁﬂﬂi@kﬁﬁ% (Bot rwa mat
mai Nivea mém min nhu mdy: Rira mgt xong
da rit rit c6 thdt sir tot khong? Hay lang nghe
am thanh cia lan da. Khé qua di! Thdt cang
rat. Thanh phan xut c6 kha ndng ddn dén lan
da mdt di phan tir meéc)

YeHETE JE AR EoK B A, Pk
I 58 o JOTERHARA B O, HA IR
MK RS LRI % (Nwoe  tay  trang
Nivea sach sau: thoi thuong, gii dang, nhip
song nhanh gon. Ti von khong co nhan ngi
trong viéc tay trang, chi cd lo tay trang nay
theo kip tiét tau nhanh cua toi)

Quang céo sur dung cdu cha dong co
tac dung nhan manh nguyén nhan va cha the.
Muc dich khi str dung c&u cha dong trong
quang cé&o nham nhin manh nhém khach
hang va néu bat dic diém cua ddi twong
khéch hang ma san pham hudéng ti.

egefE S+ (Nivea Man): 5 A\ B4
B, BANERNE, BAEERY (Dan ong
thich sw don gian, dan éng theo dudi sirc
manh, dan éng mong muon su dét pha)

‘Quang cao su dung phep 1ap tor muc
dich dé ngudi xem ghi nhé tén san pham,

cong dung, dic diém va sy dam bao chat
lwong san pham.

WY A8 = R TE % (Bot ria mat
Nivea mém min nhwr mdy): 0% (khéng
chira xat) lap lai 2 lan, & (mém min nhuw
may) lap lai 2 1an, W& (riza sach mat) lap lai
2 lan.

= HE 3R [ D) e 4 R Bk L (Sira
dwong thé dweong am Nivea hiéu qua lam
trang gap 3 lan): WUk (1an da) lap lai 4 lan,
%5 (lam trang) lap lai 3 1an, ##8 (dwong
am) lap lai 2 lan.

Quang cao con st dung phép so sanh,
muc dich nham dam bao vai khach hang vé
chat lwong san pham va khang dinh dang cap
san pham.

et LT 2 S A (Lan ndch Nivea
ngdan ngira mo hoi cdm gide twoi mdr): #n
1064 CE %3 HE (tang 9dp 10 ldn
vitamin C ter tinh chat mdt ong)

IRSETEM (1 L% (Sika duwong thé
Nivea dwéng dm trang ngan): 5044k fh d
Crisk4 (chera gdp 50 lan vitamin C tir trai cam)

IR 4R K (Nwdc tay trang Nivea):
EampEok (Nwoc tay trang 1am sach
tot nhat)

4.2. Chiéu ther hai - Phan tich thec hanh
dién ngdn

Phén tich thuyc hanh dién ngon la
budc thir hai trong phan tich dién ngbn phé
phéan. Giai doan nay tap trung vao hoat dong
cua dién ngdn, bao gdbm hoat dong cua
nhitng hanh dong ngbn ngir, cach thac sir
dung cua nhitng chién luoc lich sy, lién két
noi dung va hinh thac toan dién ngon, lién
van ban...

Noi dung chinh cta quang cdo su
dung cac chién luoc dién ngdn nhu chién
lugc khen ngoi va y thac tich cuc vé ban
than; chién lugc cung cap thdng tin va bang
chung khoa hoc; chién lugc khoa truong va
néi qué; chién lugc nhan manh cong dung
cua san pham; chién luoc thiét 1ap mdi quan
hé than thiét vai khach hang.
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4.2.1. Chién lwgc khen ngei va y
thirc tich cuc ve ban than

Viéc sur dung cac tr ngir tich cuc va
tidu cuc, tao ra cac tiéu dé thu hit sy chd y
da khién cho khan gia sinh ra tam ly ty am
thi. Céc dién vién dong quang céo déu la céc
ngoi sao noi tiéng, quen thudc va dugc khan
gia yéu thich. Nhiing yeu to nay khién cho
khan gia ¢ niém tin rang néu nhu ban than
ho sir dung nhitng san pham nay s& c6 lan da,
voc dang dep nhur dién vién dong quang cao do.

Vi du: #4ef5 4 (Nivea Man): do
nam dién vién Trung Quac Bach Vi déng:

MANB N A, F DR AR R
Joro GeHETE S LIE IENREE . A ROR BT,
BMECE TR 2 R (DU 6 nhiéu vi¢c ngoali
y muan hon nita thi dan 6ng mdt van khdng
bién sdc, dU c6 ngui it hon thi ciing khéng dé
lgi khubn mat mét mei vi thire dém. Kem
dwéng da Nivea Man sang bang sic song.
C6 tac dung lam mo nam vin dé lén cua da
nhw quang tham, nép nhan...).

IR 4ERETE kA, (Sika dwong thé duing
am Nivea): do ni dién vién Trung Qudc
Thiéu Vi Vi dong: F5015 4t v e 15 RS HR L
R, RIILIR SR 2 RO RE TR R R T s
EEAY. WEKKEBIE  (tfang 50 lan
vitamin C gitp phuc héi lan da xin mau, bdo
vé da khéi tac hgi cia anh ndng. Pac biét
hiéu qua dwéng am sau cho ban lan da tring
ngan, mém muwot, Mong nuwdc).

4.2.2. Chién lwgc cung cap thong
tin va bang ching khoa hoc

Khi mubn tim hiéu mot san pham,
danh gia do tin cay va chét lugng cua san
pham d6, nguoi tieu dung s& tim hiéu céac
thong tin nhu thanh phan, cong dung, s6 liéu
nghién cau, chi s6 khoa hoc... Viéc cung cap
thong tin cu thé vé san pham va bang chang
khoa hoc lién quan co tac dung I6n trong viéc
x6a tan hoai nghi, lo ngai vé san pham cua
khén gia.

Vi du: BiiisE% (chi s6 chdng nang);
BiUVBSt 254 (chi s6 chéng tia cuc tim);

Thanh phdn dwéng chat cua san

pham 10f 4t fthdrC 2k 4 (vitamin C tur tinh
chat mat ong tang gap 10 lan);

Con sé vé thoi gian, hiéu qud si
dung san pham: 7R {#i#Es (traing ngan
sang béng sau 7 ngay), —=ExHI%k (hicu
qua lam trang gap 3 lan).

4.2.3. Chién lwge khoa trwong va
ndi qua

Khi nghe thdy cac tir ngit khoa
truong, ndi qua con nguoi S€ cO phan ung tap
trung lang nghe, phan tich, hinh dung vé céac
tir ngir d6. Chién luoc nay cé vai tro glup
quang cao giau strc tudng twong hon, hap
dan va thu hat su chi y caa khan gia. Vi du:
—k 2P, . #8 (khé cham lién cam nhan
dugc d6 sach, mudt, cang), wi fr & WEL A 1
R/ (chura tirng €O tur trude tGi nay, chai
den, nho van nang trong gidi tay trang), 5%
3% (loai bo sac td den nhanh chéng sau
5 ngay su dung)...

4.2.4. Chién hrgc nhan manh cong
dung caa san pham

Quang céo di nhan manh céng dung
cua san pham bang cach lap lai nhiéu lan
hiéu qua sau khi sir dung san pham. Viéc nay
gay hiéu tmg “mua dam tham lau”, khién
khan gia tir tr ghi nhé ky cong dung cua san
phdm va c6 xu hudng tiép nhan san pham
mot cach tu nhién. Vi du: 1% (dudng am),
%% (lam dep), 271 (1am trang), i (trang
ndn na), 2 (Mém mudt), fEH 5L 1 (the
hién sy hoan hao thoi thuong)...

4.25. Chién lwgc thiét 1ap moi
guan hé than thiet voi khach hang

Viéc stir dung dai tor nhan xung ngoi
thir nhat va tha hai, sir dung tiéu dé quang
cdo véi dang cau tran thuat hoic cau hoi
khién cho khéan gia dé dang tiép nhan noi
dung quang cdo, cam thay nhan vat trong
quang c&o than thiét, gan giii nhu ban bé
ngudi than, va ho dang gidi thiéu vai minh
mot san pham dang dung. Cu thé: & iFiRIH
%3 (NOi cho ban biét phat hién mai cua
minh nay), JE7EERALKMED? (Van dang



TAP CHI NGHIEN CUU NUGC NGOAI, TAP 38, SO 2 (2022) 60

¢6 che l1an da den do bét ning a?)

4.3. Chiéu thi ba — Phan tich thgc tién
xa hai

Thuc tién xa hoi ludn anh huong téi
viéc xay dung va tiép nhan dién ngon trong
quang céo. Duéi day 1a nhitng dic diém thuc
tién x& hoi duogc thé hién trong quang cao.

+) Cudc song hién dai véi tiét tau
nhanh khién con ngudi trong thoi dai nay
y&u cau cang cao. Ho thich nhitng san pham
vira dep mat lai don gian tién loi. Do d6
Nivea chu trong thiét ké san pham hién dai
dong thoi s dung hiéu qua, tiét kiém thoi
gian, pht hop véi nhip song hién dai. Biéu
nay duoc thé hién trong noi dung quang céo
san pham. Vi du:

PRETEWER S ERK  (Nuoe  tay
trang Nivea lam sqch sau): if i, fit & ok
PIRAEE 128 . AT EARAK M 0, R X
H KRS ERERTTZE . I A AR LG IR
CR... (thoi thwong, gii dang, nhip séng
nhanh gen. Tdi von khéng c6 nhdn ngi trong
viéc tay trang, chi co lo tdy trang nay theo
kip tiét tau nhanh cua toi. Thoi thirong, hiéu
qud khién tdi tam phuc khdu phuc...)

+) Pic trung vé gidi tinh ciling duoc
Nivea khai thac, chuyén tai trong noi dung
quang céo. Ban ong ludn thich sy don gian,
hiéu qua. Ho thich thé hién vé dep, sac manh
nam tinh, ban linh va su quyét doan, noi
dugc lam duoc cua minh. Do d6 ndi dung
quang céo sir dung cau lap cau trdc, tir ngi
ngan gon tao ra giong diéu danh thép, kién
dinh trong quang céo san pham Nivea danh
cho nam gidi. Vi du:

e R+ (Nivea Man): % AE Xk i
B, BANERE, HABBRE. R4S L
5. RIECRIT. ARIR. S5AAE B AR,
KGR RIS+ (Pan ong thich sy
don gian, dan ong theo dudi sirC Manh, dan
ong mong muén sw dgt pha. Nivea Man,
dweong dam sau, khong dinh nhon. Pan éng
ciing c6 mat ng danh riéng cho minh. Nivea
Man dwéng dm sau).

+) Quan niém vé vé dep ly tuong cua

ngudi phuong Poéng ciing dugc thé hién
trong quang céo. Khi mot san pham tham
nhap thi truong nudc ngoai, cac phat ngon
quang c4o cua san pham do tai thi truong
nudc ngoai dugc xem nhu mdt dang giao
tiép lién van hoa. Cac gia tri van hoa cua
qudc gia ma san pham hudéng téi sé tac dong
dén giao tiép ngdn ngir mot cach chon loc, tir
d6 tac dong téi viéc to chie dién ngdn va su
lya chon chién lugc giao tiép trong quang
cao. Nivea la dong san pham lam dep cua
brc, theo quan niém cua nguoi phuong Tay,
tiéu chuan cua mot ngudi phu nir dep 1a voc
dang sin chac, goi cam va lan da khoe manh.
Nguoc lai, theo quan niém cua nguoi
phuong Pong, tiéu chuan cia mot ngudi phu
nit dep la voc dang thon gon, manh mai vei
nudc da trang ngan khong ti vét, min mang,
sang bong. Do do, khi dén thi truong Trung
Quéc, Nivea ciing dua quan niém veé vé dep
phuong Pong vao trong quang C4o san pham
ctia minh. D¢ thu hit sy quan tam, thiic day
khéch hang lya chon san pham cua minh,
trong quang cao, nhitng hi¢u qua sau st dung
san pham ma Nivea dua ra déu huéng toi vé
dep dtng chuan phuong Pong. Cu thé: (1%
i#=2 (trang ngan sang bong); i (1 7 (trang
ndn mém mjn); ik E (giam sdac té den); %
F13h%% (1am trang da).

C6 thé thay, thyc tién x& hoi c6 quan
hé chat ché véi dién ngbn trong quang céo,
c6 vai tro 16n trong viéc nhiam téi thi hiéu
khach hang, khién khan gia tiép nhan noi
dung quang cao mét cach tu nhién, cam nhan
san pham nay phd hop va dép ung dugc
mong mudn cia ban than minh, tir d6 tang ti
& tiéu thu san pham.

5. Két luan

Trén day la két qua phan tich 10
quang cdo Nivea tiéng Hén tai thi truong
Trung Qubc dugc diang trén website
http://www.youtube.com, dua trén mé hinh
phan tich dién ngdn 3 chiéu cua Fairclough.
Két qua cho thdy, nham thu hit khan gia, tao
an twong vé san pham, xay dung long tin,
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thiét 1ap mdi quan hé than thiét véi khéch
hang, dua ra quan niém cai dep, thuyét phuc
va thuc ddy ho mua sam san pham caa minh,
quang cdo Nivea da c6 sy lua chon tr ngi,
cau trac ngir phap, bién phap tu tu, chién
lwoc giao tiép, phwong tién lién két noi
dung trong quang cao. Bén canh @6, dac
diém vé vin hoa — x& hol — chinh tri cia
Trung QUOC nhu cuoc SOng hién dai voi tiét
tau nhanh, dic trung gigi tinh, quan niém
tham my phuong Pong... ciing tac dong truc
tiép t6i viéc tao 1ap va tiép nhan dién ngon
quang céo. Pdng thoi didn ngon quang cao
cling thé hién thuc tién x& hoi, nén vin hoa
gan véi xa hoi do. Két qua nghién ciru ciing
chi ra rang quan niém tham my cia nguoi
phuong Bong khac véi nguoi phuong Tay
(hau hét phu nir phuong Pong thich lan da
tring ngan khéng ti vét, min mang, sang
bong). Piéu nay tac dong téi viéc to chic
didn ngdn va lua chon chién lugc giao tiép
trong quang cao cua hang khi tham nhap vao
thi truong Trung Qudc. bay cling la diéu ma
cac thuong hiéu san pham cham soc da can

lru v khi muén thdm nhap thi trudong cac
nudc phuong Pong. Viéc nghién ctu thuc
tién xa hoi o vai trd quan trong trong viéc
danh tring thi hiéu khach hang, tranh nhing
diéu tdi ki, tir d6 dat duoc muc dich quang céo.
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DISCOURSE ANALYSIS OF SOME NIVEA
ADVERTISEMENTS IN CHINESE BY USING
FAIRCLOUGH’S THREE-DIMENSIONAL MODEL

Tran Thi Thuy Linh*, Nguyen Phuong Thanh

Faculty of Interdisciplinary Studies, Thai Nguyen University, Lao Cai Campus,
Civil Group 13, Binh Minh Ward, Lao Cai, Viet Nam

Abstract: Nivea is a global German brand, founded in 1882, specializing in skin care and body
products. Therefore, Nivea advertisements are popular all over the world. Based on Fairclough's three-
dimensional model, we analyzed 10 Chinese Nivea advertisements in the Chinese market, taken from
the website http://www.youtube.com, including texts, discourse practices, and social practices. This
research results showed that linguistic features that Nivea used in advertising had great effect in
attracting the attention of the viewers; discourse strategies such as self-representation, exaggeration,
providing scientific proof, establishing close relationships with customers... played an important role in
building faith with customers; modern life with fast pace, gender features, oriental beauty concepts also
directly affected the construction of advertising.

Keywords: discourse analysis, Fairclough, Nivea, advertising, Chinese
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