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NGHIEN CUU

HE QUI CHIEU PUQC PE XUAT CHO NGHIEN CUU
TUONG DPONG-DI BIET TRONG GIAO TIEP GIAO VAN HOA
VA SU CO DUNG HQC TRONG GIAO TIEP LIEN VAN HOA:

QUI CHIEU BIEU HIEN (VAN HOA)
(BAI 2)

Nguyén Quang”

Truwong Pai hoc Ngoai ngiz, Pai hoc Quac gia Ha Ngi,
Pham Van Pong, Cau Gidy, Ha Ngi, Viét Nam

Nhan ngay 14 thang 4 nam 2021
Chinh sira ngay 15 thang 7 nam 2021; Chap nhan ding ngay 15 thang 9 nim 2021

Tom tit: Sau khi tong quan cac céch tiép can cua cac hoc gia khac nhau & bai viét trudc, trong
bai viét nay, tac gia dé xuit mot cach tiép can chiéu qui chiéu ‘Biéu hién’ vai 14 binh dién pham tru
cling cé4c biéu hién siéu dung hoc va céc biéu dat dung hoc cia chiing. T4c gia ciing dwa ra mo hinh y
niém mang tinh ban thé va nhan thiec cho qui chiéu biéu hién nham, mot mit, néu rd goc nhin va cach
nhin caa tac gia va, mat khac, goi ¥ cho viéc thiét 1ap cac mé hinh van hanh khi nghién ctu lién/giao
vin héa vé cac biéu hién/biéu dat cua cac binh dién pham tru cy thé.

Tir khéa: hé qui chiéu, qui chiéu biéu hién, binh dién pham tru, biéu dat ngdn tir

1. Pit van dé

Trong bai viét truge (Nguyén Quang,
2021), chling t6i da dé xuat mot mé hinh qui
chiéu dugc xay dung véi ba chiéu: ‘Biéu
hién’ - “Tac dong’ - “‘Cap muc’. Ching toi
cho rang chiéu qui chiéu Biéu hién’ gitip ta
nhan dién, dinh vi va phan loai cac biéu
hién/biéu dat van hda (¢ ca ba mién xdc cam,
nhan thac va hanh vi) théng qua viéc pham
tri hoa, binh dién hoa hay hé sé hda cac biéu
hién/biéu dat do, roi xem xét va dbi sanh
cach thirc van hanh/hoat dong cua chdng
trong cac tuong tac ndi/lién/giao van hoda.
Chiéu ‘Tac dong’ gitp ta xem xét cac an tang
van hoa (cultural hiddens) nhu ‘gia tri’
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(values), ‘dtc tin’ (beliefs), ‘quan niém’
(perceptions), ‘phong cach giao tiép’
(communication styles), chinh tri-xa hoi
(socio-politics) ... cung cac du tuong (pre-
conceptions) nhu ‘khudén mau’ (stereotypes),
‘thanh kién> (prejudices), ‘mic cam’
(complexes) ... [xem Nguyén Quang, 2020],
thdng qua cac thanh té/yéu td/tac nhan giao
tiép, da anh huong/tac dong thé nao dé tao ra
céc biéu hién/biéu dat d6. Vi chiéu ‘Cap
muc’, ta ¢6 thé xem xét va ddi sanh céc biéu
hién va/hoic biéu dat cua cac binh
dién/pham tro/hé sé/binh dién pham tri van
hoa trén ba ting muc ‘Tinh hién hiw’
(Chung c6 xudt hién trong hai/cac nguon dir
liéu duwoc thu thdp hay khong?), ‘Tinh liéu
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lwong’ (T 1é xudt hién/Tan suat cua ching
trong hai/cac nguon diz liéu duroc thu thdp 1a
0i?) va ‘Tinh biéu hién’ (Ching dwroc biéu
hién cu thé trong hai/cac nguon diz liéu duroc
thu thdp ra sao?).

Bai viét trude ciing tong quan céc
cach tiép can chiéu ‘Biéu hién’ cua cac hoc
gia khac nhau nhu Hofstede, Hall,
Trompenaars & Hampden-Turner va Lewis.
Trong bai viét nay, nhu mot su tiép ndi,
chung t6i xin duge dé xuat cach tiép can
chiéu ‘Biéu hién’ cua ching tdi véi céc Ii do
chinh yéu sau:

a. Sau khi xem xét cac binh dién, hé
s6, pham tri ma cac hoc gia trén dua ra, dic
biét la cac binh dién van hda cia Hofstede,
dai dién cho cdc hé hinh tinh (static
paradigms), ching t6i cho rang, tir goc do
nhan thac luan (etymologically), chdng cé vé
duoc tao ra nhu mot bac tranh kham
(mosaic) véi cac khdi hinh khé tach biét,
thiéu két ndi (ca két ndi ngang giira cac binh
dién, hé s6, pham tru va két ndi doc véi
phdng nén ban thé/ontological background).
Do vay, khong phai la khéng c6 li khi
McSweeney (2002) pht nhan md hinh
Hofstede va dat nghi ngo vé cach nhin nhan
thiéu thuyét phuc caa Hofstede ddi voi van
hoa dan toc von mang tu cach ty hitu 14 ‘mot
hé s hanh vi mang tinh nhan qua mot cach
c6 hé thong (a systematically causal factor
of behaviour).

b. Ciing 1a diéu dang luu tdm khi
Signorini, Wiesemes va Murphy (2009) néu
ra nhitng bat cap ciia mo hinh Hofstede nhu:
su thai gian (oversimplification) cua cac
khéc biét van hoa, tinh thiéu nhat quén giira
cac kiéu loai (pham trd). Ching t6i khéng
thé khdng chia sé ban khoin ciia Courtright,
Wolfe va Baldwin (2011) vé viéc Hofstede
chi coi ‘Chu nghia c& nhan-Chu nghia tap
thé’ 1a mot binh dién twong duong nhu
‘Tranh bat dinh’, ‘Khoang cach quyén luc’,
v.v. trong khi, theo ching t6i, noi ham cua
hé hinh nay rong 16n hon nhiéu, tham chi, c6
thé duoc coi 1a hé hinh khai nguyén (genesis

paradigm) hay da h¢ hinh (multi-paradigm).
Cac két qua nghién ctu caa Minkov (2018)
ciing dwa dén nhan dinh ring binh dién
‘Khoang cach quyén luc’ ¢6 18 ciing chi la
mot khia canh logic (a logical facet) cua
binh dién ‘Ca nhan-Tap thé’ chi khdng phai
Ia mot binh dién doc lap.

c. V& qui chiéu biéu hién (vin héa)
khi nghién ctru lién/giao van hoa, chung toi
nhan thay céac ‘diém cing’ (tensions) cua cac
dai lién tuc (continua), cac ludng phan
(dichotomies) cua mét hé hinh khai nguyén,
va tham chi, ngay ca chinh hé hinh khoi
nguyén cling déu co thé duoc trai nghiém
trong mot nén van héa cu thé. Fang (2006,
2012), nguoi ¢4 sly cho hé hinh dong
(dynamic paradigms) va dya trén tu duy nhi
nguyén am duong, khang dinh rang cac gia
tri d6i nghich tiém niang déu cing ton tai
trong bat ct vin hda nao va chung gitip ‘phéat
sinh, ngi ton, cing co va bé sung cho nhau
dé hinh thanh ban chdt tong hoa, nang déng
va bi¢n ching cua van hoa’. Cac trai nghiém
thue té cung két qua nghién ciu cua ching
t6i goi ra rang, khi quan sat, xem xét, khao
ctru cac cong dong ngdn ngi-van hoa trong
tuong tac, xét theo qui chiéu cip muc, khéac
biét hau nhu rat it, tham chi 1a khdng, xuat
hien ¢ ting muc ‘tinh  hién hiw’
(availability), co nghia 1a diém cing ctia cac
dai lién tuc, cua cac ludng phén, va tham chi,
cua chinh hé hinh khai nguyén ciing déu hién
hitu trong tirng cong dong ngén ngit-van héa
duoc xét. Su khac biét chi xuat hién mét cach
c6 y nghia (significantly) khi ta xem xét
ching & céc tang mirc cao hon, nhu “tinh lidu
luong’ (proportionality) va ‘tinh biéu hién’
(manifestability); tuy nhién, n6 chua bao gio
dat t6i mirc d6i 1ap va loai trir (oppositional
and exclusive). Do vay, xét theo ‘tinh hién
hitu’, chung t6i dong tinh vai Courtright,
Wolfe va Baldwin (2011, tr. 114) khi ho cho
rang ‘[...] c&c gia tri ndy [biéu hién c& nhan
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va cong dong, NQJ, thé hién mét dang thic
cua chu nghia cd nhan va mét dang thirc cua
chii nghia tdp thé cung song song ton tai
trong mét nén van héa[...]".

d. Cac céch tiép can trén c6 xu hudng
tap trung vao van hda (chur khdng phai giao
tiép) xét theo cac binh dién/pham tri/hé sb
khac nhau véi cac biéu hién mang tinh siéu
dung hoc (metapragmatic manifestations)
va, do vay, khéng néu ra cac biéu dat mang
tinh dung hoc (pragmatic expressions), dac
biét 1a véi ma ngdn tur (nglr dung hoc). Ngay
ca véi cac biéu hién siéu dung hoc, cac chi
s6 dinh lugng ciing chwa gitip ta thay rd duoc
‘sdc thai’ (nuances) ctia cac nén vin hoa khi
lict k&, xép loai va ddi sanh. Courtright,
Wolfe va Baldwin (2011, tr. 114) cé li
(justified) khi chi ra sy thiéu vang cuaa cac Ii
giai/giai thich vé sic thai vin hoa trong md
hinh cia Hofstede va sy thiéu thuyét phuc
cua cac két qua ddi sanh:

... xét theo y niém hoa, hoan toan cé
kha nang 1a, tham chi, cac qubc gia
c6 sé diém twong ty trong cung khu
vuc cua mot binh dién don 1é c6 thé
s& khong giao tiép hay trai nghiém
gia tri theo cac cach nhu nhau. Vi du:
Guatemala va Philippines c6 diém s6
khoang cach quyén luc rat gidng
nhau, nhung sic thai cua dia vi (dugc
thé hién thé nao, voi ai) co thé khéc
nhau theo cac cach quan trong, va
tham chi tinh té.

Tuy nhién, chlng t6i thiét nghi, ta
ciing phai cong bang ma nhin nhan rang viéc
tim ra cai dé i giai/giai thich cho su gidng
nhau va kh&c nhau gitra ‘cai dugc tim ra’ (the
found) va ‘cai dugc cam nhan’ (the felt)
trong nghién ctru van hoa hanh vi cling c6
thé dugc vi nhu viéc tim ra ‘hat caa Chua’
(subatomic particles) trong nghién ctru vat li
luong tir. N6 phai vira ¢6 tinh chat ‘hat’ caa
vat chit dé gidp ta tim ra sy gidng nhau vé

diém sé vira co tinh chit ‘song’ ciia tm linh
dé gilp ta cam nhan, Ii giai, giai thich dwgc
su khac nhau vé séc thai.

e. Chiing t6i ddng tinh véi nhan dinh
cua Signorini, Wiesemes va Murphy (2009)
rang md hinh vin héa cua Hofstede [ciing
nhu cac mé hinh da tong quan] 1a kiéu mo
hinh tinh (thay vi dong). Fang (2012, tr. 1)
ciing khang dinh:

Nguoi ta ngay cang nhan ra nhuoc
diém cua cach nhin tinh tai va ludng
cuc vé vin hoa cua Hofstede trong
thoi dai internet va toan cau héa khi
ma viéc hoc van hda xay ra khong chi
theo chiéu doc tir t6 tién cua chinh
minh trong noi bé nhoém van hoa cua
chinh minh ma con mang tinh toan
dién (all-dimensionally) tir cac qudc
gia, van hda va dan toc khac nhau
trong mot khéng gian lam viéc, mot
khong gian mua ban va mot khdng
gian mang ngay cang vO bién va vo
tuyén (increasingly borderless and
wireless).

Vé tinh cht ‘tinh’ hay ‘dong’ cia mo
hinh hay h¢ hinh vin hoa, ching tdi cho rang
maot md hinh/hé hinh, dau 1a mé hinh/hé hinh
y niém, cau trdc hay van hanh, ciing chi la
mét cach thirc dé khai quat hda, don gian hoa
va “tinh hoa’, di mudn hay khéng, mot dbi
tuong hay hoat dong/hanh vi cua dbi twong
d6 ma thoi. Ta cd thé xép loai cac mé hinh/hé
hinh thanh ‘tinh® (Hofstede, 1991,
Trompenaars, 1997; House va cong su, 2004
...) hay ‘dong’ (Brannen & Salk, 2000;
Fang, 2006 ...), nhung, vé ban chat, tinh
‘tinh’> ctia md hinh/hé hinh van ludn ton tai.
Tuy nhién, dé giam thiéu tinh “tinh’ cua no,
khi xem xét chiéu biéu hién (van héa) cua
dbi tuong, ta khdng nén chi don thuan ding
lai & viéc xac dinh céc tinh chat/cac biéu
hién (yéu té tinh) cua d6i tuong d6 ma con
phai néu ra dugc cac hanh to/cac biéu dat



NGHIEN CUU NUOC NGOAI, TAP 37, SO 5 (2021) 4

chinh yéu cua ching trong cac hoat dong cu
thé (yéu té dong). Mot md hinh/hé hinh ‘it
tinh’ can thé hién hay, chi it, goi mé dugc y
tuong nay. Vi du: khi xem xét vé ‘Nam tinh-
Nir tinh’, ta khong nén chi néu ra céc biéu
hién mang tinh dinh pham, kiéu nhu ‘Quyét
dodn - Nam tinh va Can nhdc truéc sau >
N tinh” ma con can phai chi ra duoc cac
biéu dat chinh yéu, cu thé (ca ngén tir va phi
ngon tur) cta ching trong hanh vi va tuong
tac, kiéu nhu ‘sir dung céc yéu td xen ngon
thanh (vocal interferences), cac kiéu thanh
lwu (types of vocal flow), cac hién té biéu
twong (emblems), cac hién t6 an cam
(adaptors)... [phi ngdn tir] hay sir dung cac
ruom ngdn (redundancies), kiém ngén
(frugalities), cac dau hiéu tir vung-tinh thai
(lexico-modal markers), cac ton ngon
(honorifics), c&c khiém ngdn (dishonorifics)
... [ngon tur]’.
f. ...

2. Qui chiéu biéu hién dwoge dé xuat: Binh
dién pham tru

Cac goc nhin (ban thé luan/
ontological) va cach nhin (nhan thuc
luan/epistemological) khac nhau s& din dén
cac tién dé (tién dé luan/axiological) khac
nhau ¢ cac mic do khac nhau. Dya trén luan
diém nay, chlng tdi, mot mat, rat ton trong
va danh gia cao cac cach qui chiéu biéu hién
cua cac tac gia da néu, mat khac, manh dan
dé xuit cach thirc tiép can caa riéng minh.

Chung t6i xem xét cac tuong tac lién
nhan (ndi/lién/giao van hoa) trén co sd ‘Con
ngudi’ voi dac tinh tién thién 1a ban chét
kép/double nature (sinh thé x& hoi/social
being + sinh thé y thirc/conscious being) va
tu cach kép/double status (tu cach ca
nhan/individualship + tu cdch thanh
vién/membership) (Nguyén Quang, 2011,
2020). Theo chung toi, ‘Ban chét kép’ chinh
la ban thé va ‘Tu cach kép’ chinh 13 hé hinh

khoi nguyén dé tao ra cac binh dién pham tru

vira mang tinh nhan qua hé théng nhu

McSweeney (2002) nhin nhan vira mang

tinh chong 1an b sung. Cac binh dién pham

tru do la:

1. Huéng vé cong dong >< Hudng vé ban
than  (Community-orientation vs.
Self-orientation)

2. Ton ti >< Binh dang (Hierarchy vs.
Equality)

3. Khiém than >< Ton than (Self-abasement
vs. Self-assertion)

4. Duy cam >< Duy li (Sentimentality vs.
Rationality)

5. Chu quan >< Khéch quan (Subjectivity vs.
Objectivity)

6. Hudong noi >< Hudng ngoai (Introversion
vs. Extroversion)

7. Lich sy duwong tinh >< Lich sy am tinh
(Positive politeness vs. Negative
politeness)

8. Ruom >< Kiém (Redundancy vs.
Frugality)

9. Trang trong >< Phi trang trong (Formality
vs. Informality)

10. Triru twong >< Cu thé (Abstractness vs.
Concreteness)

11. Chu canh cao >< Chu canh thap (High
context vs. Low context)

12. Tryc tiép >< Gian tiép (Directness vs.
Indirectness)

13. Pong >< Tinh (Dynamicality vs.
Staticality)

14. Chinh xac >< Phi chinh xac (Accuracy
vs. Inaccuracy)

Ching t6i nhin nhan van hdéa nhu
mét sinh thé vai ban chit sinh-truéng-dich-
bién va, do vay, muong tugng ndé nhu mot
khéi tinh van (nebula) van vu, da sic vai cac
mang mau chong l1an nhau ¢ cac muc do
khac nhau. C4c mang mau nay c6 thé dugc
coi la cac binh dién pham tru va dugc ‘hinh
hai héa’ nhu sau:



NGHIEN CUU NUOC NGOAI, TAP 37, SO 5 (2021) 5

Hinh 6

Tinh vdn van hoa va binh dién phagm tri (Nguyén Quang)
(Ngudn anh nén: https://www.maxpixels.net/static/photo/1x/Fantasy-Outer-Space-Galaxy-

Astronomy)

Céc binh dién pham tru xen vao nhau
VGi cac ving chong lan 1a dong hién (co-
occurrence) hay dong qui (convergence) cuia
mot sb biéu hién va biéu dat. Trong nghién
ctru qui chiéu biéu hién (van héa), ching toi
chap nhan ca tinh don chic ning
(monofunctionality) va tinh da chic nang
(multifunctionality) khi xem xét cac biéu
hién, biéu dat cua cac binh dién pham tru.
Mang tinh don chtc ning 13 nhitng biéu
hién, biéu dat ‘can cdt’ tao ra mau sac dich
thuc (true colours) cuaa mot binh dién pham
trti va chiing thudng nam ¢ vang 18i caa binh
dién pham tra d6 (vi du: biéu dat “str dung
gidi tir ‘ra-vao-lén-xuong’ trong ngdn ngii-
van hoa Viét va ‘to’ trong ngdn ngir-van hoa

Anh ¢ binh dién pham tru ‘Cha quan-Khéch
quan’). Mang tinh da chirc nang 1a nhirng
biéu hién, biéu dat c6 kha ning tao ra nhiéu
hon mot tiép nhan cam tinh va/hoac Ii tinh
(affective and/or cognitive reception), do
vay, dong hién trong nhiéu hon mot binh
dién pham tri va thuong xuét hién & vang
can bién hay ving chong lan caa céc binh
dién pham tru @6 (vi du: biéu dat ‘st dung
nhiéu dong tir hay nhiéu danh tir & mot phét
ngbn théng tin/informative utterance’ trong
ngon ngir-vian hda Viét va Anh c6 thé dugc
xem xét ¢ cac binh dién pham tru ‘Dong-
Tinh’, ‘Trang trong-Phi trang trong’, ...). Bé
dé muong tugng, chiing toi xin dugc dua ra
hinh sau:
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Hinh 7

Céc binh dién pham trii dwoe d@é xudt (Nguyén Quang)

£LHU QUAN
><

KHACH QUAN

=~CHINH XAC

><

PHI CHINH XAC

by .-
TRUC TIEP
- ><

GIAN TIEP

-
CHU CANH CAO
=
><

CHU CANH THAP

-
TRUU TUQNG
><

CUTHE

TRANG TRONG
><

HUGNG VE CONG DONG
><

HUONG VE BAN THAN - =
TON Tl g
><
=BINH PANG

-
KHIEM THAN
><

= TON THAN

-
DUY CAn®

s -
HUONG NOI
- ><
HUONG NGOAI

-
LICH SU DUONG TINH
- ><
LICH SU'AM TINH

PHI TRANG TRONG

Céac binh dién pham tru duoc hinh
hai hoa thong qua cac bieu hién siéu dung
hoc va, c4c biéu hién nay, dén luot ching, lai
duoc hién thyc hoa trong twong tac bang cac
biéu dat dung hoc khac nhau, bao gém ca
ngdn tir va phi ngbn tir. Bang sau s& tom tit
cac biéu hién siéu dung hoc va céc biéu dat
dung hoc phé bién (cung hai yéu t6 can
ngbn/paralinguistic factors la ‘xen ngoén
thanh/vocal interferences’ va ‘quang lang/
pauses’ duoc gop kém) cua cac binh dién

Nguyen Quang - CCC

pham trd néu trén [Céc biéu dat phi ngon tur
khéac s& dugc trinh bay sau, khi cac diéu kién
hoc thuat va tai lyc cho phép]. Ciing xin
duoc khang dinh rang cac biéu hién va biéu
dat nay chi nén dugc coi la cac goi mo, cac
gia dinh va, do vay, chi cd thé dugc s
dung/van dung nhu cac gia thuyét cho céac
nghién cau thyc nghiém nham kiém ching
tinh chan nguy cua ching trong cac hanh
dong, su kién, tinh hudng giao tiép cu thé,
chir khéng nén coi la cac chan i mac dinh.

BIEU HIEN

SIEU DUNG HQOC
(METAPRAGMATIC
MANIFESTATIONS)

BIEU PAT DUNG HQC
(PRAGMATIC EXPRESSIONS)

BINH DIEN —
PHAM TRU NHAN DIEN
(CATEGORICAL (IDENTIFICATION)
DIMENSIONS)
1 HUONG HUONG ‘Huéng vé
VE VE cong dong’
CONG  CONG trong tuong
PONG  PONG tac duoc Xac
> < dinh 13 dic
HUONG tinh va pham
VE chat cua cac

- Thich tu tap theo
hoi, nhém.

- Thich tham gia cac
hoat dong cong dong
va tr thanh mot phan
ctia cong dong.

- Thich chuyén trd vé

- Thudng st dyung cac dau
hiéu nhan dién déng nhém
(in-group identity markers).
- Hay str dung cac loai dau
hiéu tir vung-tinh thai
(lexico-modal markers) nhu
‘thinh ddng’ (appealers),
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BAN
THAN

hanh vi (ngdn
ter va/hoac phi
ngon tir) thé
hién/dé cao
viéc danh su
quan tam, wu
tién, vu ai, ua

ngudi Khac.

- Quan tam/To6 ra quan
tam dén ngudi khéc.

- So sanh ban than vai
nguoi khac.

- So sanh thanh tuu
cta minh vai thanh

‘hai hoa’ (cajolers) va ‘tang
cuong’ (intensifiers).

- Thuong st dung nhan xung
‘chiing t61’, ‘ching ta’ vai
ham nghia tich cyc hoac
trung tinh.

- Hay sir dung cac nhuan

chuogng, ... tuu cia nguoi khac ngtt (gambits), quan ngir
cho cong (So sanh ngang). (sayings), tuc ngir (proverbs)
dong tryc tiép - Cam thay an toan thé hién tinh cam cong dong
(hang xom, trong cong dong. va truyén théng.
co quan...) - Panh gia cao tinh - Hay str dung kiéu gian tiép
va/hoac ma tuong phu va tuong udce 1€ (conventional
rong (hoi hd. indirectness).
dong huong, - Pé cao sy tuong - Hay st dung cam than
dan toc...) ddng va tinh chung (exclamations).
caa minh. (common ground). - Hay sur dung ruom ngon
- Coi trong quyén lgi  (redundancy) [ca rudom tinh
cong dong. thai (modal redundancy),
- Coi trong tinh hop ruom thoéi quen (habitual
tac. redundancy) va rudm bat cap
- Qui thanh céng hay  (insufficient redundancy)].
that bai vao nhom, tap - It sir dung kiém ngén
thé. (frugality)
- - Hay sir dung kiéu n6i thé
hién tinh c6 di c6 lai
(reciprocality) khi giup d&
va tiép nhan su gitp da.
HUONG ‘Huéng vé - Khong thich tu tap. - It sir dung céc dau hiéu
VE ban than’ - Thich tham giacac ~ nhan dién dong nhom.
BAN trong tuong hoat dong canhan dé - It sir dung céc loai dau hiéu
THAN  tac dugc xac  nhan dién/thé hién kha  tir vung-tinh thai; néu co,
dinh 1a dic nang cua ban than. thuong st dung dau hiéu

tinh va pham
chat cua cac
hanh vi (ngén
tir va/hoac phi
ngon tir) thé
hién/dé cao
viéc danh su
quan tam, uu
tién, wu ai, ua
chuéng, ...
cho ban than
va/hoac gia
dinh tryc tiép
caa minh.

- Khéng thich chuyén
tro vé nguoi khac.

- Quan tdm/T¢ ra quan
tam dén ban than.

- So s&nh ban than
vé6i chuan.

- So sanh thanh tuu
cua minh vai kha
nang cua minh (So
sanh doc).

- Cam thay thoai mai
khi & mot minh.

- Pé cao tinh doc lap,
tu lap.

- Pé cao su khac biét
va tinh duy nhét.

- Coi trong quyén lgi

‘chu quan héa’
(subjectivisers).

- Str dyng nhan xung ‘chiing
t61’, ‘ching ta’ v4i ham
nghia trung tinh.

- It st dung céc nhuan ng,
guan ng, tuc ngr.

- Hay sir dung kiéu gian tiép
phi uac 1€ (nonconventional
indirectness).

- It sir dung cam thén.

- It str dung ruom ngon.

- Hay str dung kiém ngdn
[dac biét la kiém thoi quen
(habitual frugality)]

- Hay sir dung kiéu ndi thé
hién su tw nguyén
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ban than.

- Coi trong tinh tu
chua.

- Qui thanh cong hay
that bai vao ca nhan.

(willingness) khi gitip d& va
Iong biét on (gratitude) Khi
duoc gitp do.

2

TON
Tl
> <
BINH
DANG

TONTI

‘Ton ti’ trong
tuong tac

duoc xac dinh
la dac tinh va

pham cht cta

cac hanh vi
(ngbn tir
va/hoac phi
ngdn tir) thé
hién/dé cao
tinh ‘co trén
co dudi’, vai
tro cua ca
nhan trong
quan hé tang
bac va tinh
hién nhién
cua su bat
binh déng vé
quyén lyc.

- Chap nhan bat binh
dang trong quan h¢
tang bac.

- Duy tri khoang cach
quyén lyc.

- Kinh trong/Ton
trong ngudi c6 quyén
lyc cao hon (ké ca
quyén lyc tudi tac) &
moi noi, moi chd.

- Thich chi bao,
khuyén ran ngudi ¢O
quyén luc, tudi tac
thap hon.

- Thuong thé hién
quyén luc ca trong va
ngoai khu vuc quyén
luc.

- Uu tién danh cho
ngudi ¢6 quyén luc
cao nhit.

- Thuong gidi thiéu
day du nhitng nguoi
tham du su kién c6
quyén luc cao (of
higher status).

- Sir dung hé théng
xung ho tinh té, cau
Ki.

- Thich phong céch
giao tiép co lan c6

luot (ping-pong style).

- Thuong lap nhac chirc danh
(titles).

- Thuong st dung hinh thic/
quan hé xung ho (addressing
forms/ dyads) day du, dic
biét véi nguoi ¢ bac cao hon.
Chi str dung hinh thac/quan
hé xung ho khuyét thiéu voi
ngudi & cling bac hoac thap
hon.

- Hay str dung céc hinh thuc/
quan hé xung hd mang tinh
phi d6i tng (nonreciprocal)
theo huong T (Tu)-V (Vos)
hoic ddi ung (reciprocal)
theo hudng V (Vos)-V (Vos).
- It néi tréng khong
(AFA/addressing-form
avoidance).

- Thuong st dung ‘ton ngon’
(honorifics), ‘nha hi¢u’
(politeness markers) cho ddi
tac va ‘khi€ém ngon’
(dishonorifics) cho ban than.
- Hay str dung reom ngon
(ruom thoi quen va ruom bat
cap).

- Hay lap thong tin khi dugc
hoi nham thé hién su ton
trong.

- Hay sur dung cac nhuan
ngir, quan ngir, tuc ngit thé
hién tinh ton ti va truyén
thong.

- It st dung cac yéu té lap
thoi (time-fillers).

- Hay st dung quéng lang
(pauses).

- It str dung cac yéu t6 xen
ngon thanh (vocal
interferences).
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BINH  ‘Binhdang’ - Thudng doi héisy - it Iip nhac chuc danh.
PANG trongtuong  cdng bang, khdng chiu - It st dung hinh thic/quan
tac dugc xac  thiét hay dé nguoi hé xung h6 day du. Hay st
dinh la dac khac chiu thiét. dung hinh thac/quan hé xung
tinh va pham - Khéng thich duy tri  hé khuyét thiéu véi moi di
chatcuacac  khoang cach quyén tuong.
hanh vi (ngdbn  luc. - Hay str dung céc hinh thirc/
tu va/hoac phi - Chi ton trong nguoi  quan hé xung h6 mang tinh
ngdn tir) thé  co quyén luc caohon  ddi tng theo huéng T (Tu)-T
hién/dé cao (ké ca quyén luc tudi  (Tu), V (Vos)-V (Vos).
tinh ‘bang vai  tac) o noi quyén luc - Hay noi tréng khong.
phai lta’, sy d6 duoc khang dinh. - [t st dung ton ngbn va
ngang bang - Thich dugc nguoi 6 khiém ngdn, nhung hay st
trong quan hé  kinh nghiém, kién dung nha hiéu.
vai vé gitra thuec, tai nang hon chi - Hay st dung kiém ngon
cac dbi tic va  bao, khuyén ran. [dac biét la kiém thoi quen
tinh hién - Thuong chi thé hién  (habitual frugality) va kiém
nhiéncuasuy  quyén luctrong khu bt cap (insufficient
can bang vuc quyén lyc. frugality)].
trong phan - Uu tién danh cho sé - Chi dua ra dting thong tin
phdi quyén dong. ma ngudi hoi can.
luc. - Thuong chi giéi - It sir dung nhuan ngir, quan
thiéu nguoi tham du ngit, tuc ngir.
su kién c6 quyén luc - Hay str dung céc yéu t6 1ap
cao nhat. thoi.
- Sir dung hé théng - It sir dung quéng lang.
xung ho don gian, tién - Hay str dung céc yéu tb xen
dung. ngon thanh.
- Thich phong cach -
giao tiép soi ndi
(bowling style).
3 KHIEM KHIEM ‘Khiémthan’ - Danh gia thip vé gid - Hay st dung dai tir ‘Chung
THAN  THAN trongtwong  tricuabanthanvatai  t6i/We’ (thay vi “T6i/l’) khi
>< tac dugc x4 san caa minh. néi vé ban than.
TON dinh la dac - Ngai/Té ra ngai chdp - Thuong phi dinh 161 khen
THAN tinh va pham  nhan danh gi4 tich cuc  cia ngudi khac danh cho

chat cua cac
hanh vi (ngdn
tir va/hoac phi
ngon tir) thé
hién/dé cao su
khiém tén,
nhin nhuong,
ha minh, qui
am.

ctia ngudi khéc vé
minh.

- Khong thich/To ra
khong thich thé hién
kha nang cia minh
trudC Moi nguoi.

- Hay nhdn minh, chiu
phan.

- Khong thich/ To ra
khéng thich noi vé
thanh twu cua ban
than.

- Bé cao gia tri va kha
nang cua nguoi khac.

minh.

- Hay str dung céc hinh thirc/
quan hé xung hé mang tinh
phi ddi ung theo huéng

T (Tu)-V (Vos).

- Thuong lap nhic chirc danh
cua nguoi khac.

- Hay str dung tén ngdn cho
nguoi khac va khiém ngén
cho ban than.

- Hay str dung céc dau hiéu
tor vung-tinh thai ‘tang
cudng’, ‘nha hiéu’ dé nhan
xeét tich cue, ‘ha ngbn’
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- Thuong nhan
nhuong, chiu thiét.

(understaters), ‘uyén thanh’
(downtoners), ‘che chan’
(hedges) dé nhan xét tiéu
cuc vé nguoi khac va nguoc
lai.

- Thuong sir dung cac nhuan
ngir, thanh ngit, quan ngir thé
hién sy may man, su tro gidp
ngoai tai khi n6i vé thanh
tich cuia ban than.

- Chi str dung dai tr “To6i/T°

TON  “Tén than’ - Panh gié trung thuc

THAN trongtwong  Vvébanthanvagiatri  khi noi vé ban than.
tac dugc Xac  tai san caa minh. - Thuong khang dinh 10i
dinh 1a dac - Vui mung/Té ravui  khen cua nguoi khac danh
tinh va pham  mung chap nhan danh  cho minh.
chatcuacac  gidtich cuc cua nguoi - Hay st dung cac hinh thirc/
hanh vi (ngdn  khéc vé minh. quan hé xung hé mang tinh
tir va/hoac phi - Thich/To ra thich thé  di ung theo huéng T (Tu)-
ngon tir) thé hién kha nang cua T (Tu) hodc V (Vos)-V(Vos).
hién/dé cao sy minh truéc moi ngudi. - it 1ap nhic chac danh cua
trung thyc, - Thich khang dinh ngudi khéc.
thang than, ban than. - It sir dung t6n ngdn va
trongthdnva - Thich n6i vé thanh  khiém ngon.
qui duong. tuu cta ban than. - Hay str dung cac dau hiéu

- Banh gia trung thuc  tir vgng-tinh thai ‘tang

vé giatri va khaning  cwong’, ‘nhd hi¢u’ dé nhan

ctia nguoi khéc. Xét tich cuc, ‘ha ngdn’, ‘uyén

- Thuong doi hoi sy thanh’, che chan’ dé nhan

cdng bang, khong chiu  xét tiéu cuc vé ca ban than

thiét. va nguoi khac.

- - Thuong st dung cac nhuan
ngit, thanh ngi, quan ngit thé
hién su nd luc va pham chat
noi tai khi néi vé thanh tich
cua ban than.

4  DUY DUY  ‘Duycam’ - Thién vé tam tri. - Hay st dung cac kiéu
CAM CAM trong tuong - Thich dudng nét hon  truyén tai loai suy
>< tac dugc X&¢  mang khoi. (categorical) va suy loai
DUY dinh 1a dac - Thich duong cong (analogical).
Li tinh va pham  hon duong thang. - Hay sir dung cac kiéu trinh
chatcuacac - Thich chuyén tro bay thuyét phuc

hanh vi (ngén
tir va/hoac phi
ngon tir) thé
hién/dé cao
tinh cam, xuc
cam va dyua
vao cam tinh.

tinh cam.

- Thich chuyén tro vé
ki niém.

- Pé cao su tinh té,
hop tinh.

- To ra nhe nhang.

- Cha trong dao Ii.

- Phu suy, thuong

(persuasive), giai tri
(entertaining) va cam xuc
(affective).

- Hay str dung phong céach
giao tiép sbi ndi (bowling
style).

- Hay str dung ruom ngon
(ruom thoi quen va ruom bat
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ngudi yéu thé trong
moi hoan canh.

- Huéng dén sy dong
thuan.

- Ngai va cham.

- Can nhic trudc sau.
- Thich két thiic c6
hau.

- Quan niém rang
dng-sai chi mang
tinh tuwong dbi va tly
vao hoan canh.

- Lam an dva trén uy
tin va long tin.

cap)

- Thuong st dung cac hinh
thirc/quan hé xung ho biéu
cam (expressive) (tén
riéng/first name, tén rat
gon/diminutives, da
danh/multiple names, danh
tur than toc/kinship terms
/[quan hé ngang loai
I/Horizontal Relationship-
Type I, quan hé dong loai I,
Il va I1l/Dynamic
Relationship-Types I, Il and
I11, quan hé vong/Circular
Relationship).

- Hay sir dung dau hiéu nhan
dién dong nhom (in-group
identity markers).

- Hay sir dung cam than.

- Hay str dung cach néi van
diéu (nhuan nhi).

- Thuong sir dung céc dau
hiéu tir vung-tinh thai: uyén
thanh, ha ngén, hai hoa, ting
cudng, thinh dong va rao
don.

- Hay sur dung céc nhuan
ngt, thanh ngi, tuc ngi thé
hién tinh cam.

‘Duy li’ trong

- Thién vé phép tri.

- Hay st dung cac kiéu

DUY
Li tuong tac
duoc xac dinh
la dac tinh va
pham chét cua

truyen tai bac cau (bridging),
tro tri (memory-assisting),
bién ngau (parallel) va nhan
qua (causal).

- Thich mang khéi
hon dudng nét.

- Thich dudng thang
hon duong cong.

cac hanh vi - Thich chuyéntro vé - Hay sir dung cac kiéu trinh
(ngdn tir su viéc dang xdy ra.  bay thuyét phuc
va/hoic phi - Thich Ii luan, tranh (persuasive), thong tin
ngbn tir) the  luan. (informative) va nghi 1&
hién/dé cao - Pé cao sy rd rang, (ceremonial).
tinh logic, sy minh bach, 16-gic. - Hay str dung phong céch
hoplivadya - Toéramanh mé. giao tiép co lan co luot
vao li tinh. - Chu trong nguyén (ping-pong style).

tac, qui tic. - Hay sir dung kiém ngon

- Phu suy hozc pha (kiém thoi quen va kiém bat

thinh tuy thuoc yao
hoan canh cu thé.

cap).
- Thuong st dung cac hinh

- Hudng dén sy hop .

- Khéng ngai va
cham.

- Quyét doan, tuc thoi.

thac/quan hé xung ho phi
biéu cam (nonexpressive)
(cap trung tinh I-YOU/

neutral dyad I-YOU, chic
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- Thich két thic hop
li.

- Phan biét o rang
gitra dung va sai.

- Lam an dva trén uy
tin va van ban.

danh/title, chic danh+tén
ho/title+last name, tén
ho/last name alone, néi tréng
khong/AFA // quan hé ngang
loai II/Horizontal
Relationship-Type II).

- It str dung dau hiéu nhan
dién ¢éng nhom.

- It sir dung than tir va cau
cam than.

- It str dung cach noi van
diéu (nhuan nhi).

- It str dung cac dau hiéu tir
vung-tinh thai. Néu sir dung
thi thuong vién dén ‘chu
quan héa’, ‘cam két’
(commitment upgraders) va
‘nha hiéu’.

- [t sir dung cac nhuan ng,
thanh ngi, tuc ngi.

5

CHU
QUAN
><
KHACH
QUAN

CHU  ‘Chu quan’ - Coi ban than 1a ‘mdt - Hay st dung cac kiéu
QUAN trongtwong  duy nhat’ (one-only).  truyén tai loai suy va suy
tdc dugc xac - Quan hé gitra ban loai.
dinh la dac than va ngoai giai la - Thuong su dung céc hinh
tinh va pham  quan hé chu thé-khach  thirc/quan hé xung ho biéu
chit cua thé. cam (tén riéng, tén rat gon,
nhirng hanh vi - Thich chang minh. da danh, danh ttr than toc
(ngbn tir - Hay suy dién. /lquan hé ngang loai I, quan
va/hoac phi - Thich dya vao kinh ~ hé dong loai I, Il va Ill, quan
ngdn tr) chiu  nghiém va hiéu biét hé vong).
anh huong cua ban than dé nhin - Hay sur dung 16i néi truc
cua tinh cam,  nhan, tim hiéu, suy xét tiép (direct speech).
thai do va sy Viéc. - Thich str dung kiéu n6i uy
chinhkiénca - Bé cao kinh ngon (by-stander talk).
nhan. nghiém, chiém - Thuong st dung cac nhan
nghiém. xung biéu thai.
- It khoan hoa véi - Hay st dung phat ngén
nguoi khac biét va danh gia (evaluative).
kho khoan dung véiy - Hay st dung cau chu dong.
tudng trai chiéu. - Hay sir dung cam than.
-Lam andyatrénuy - Thuong si dung cac dau
tin va long tin. hiéu tir vung-tinh thai.
KHACH ‘Khach quan’ - Coi ban than I3 - Hay st dung cac kiéu
QUAN trong tuong ‘mot-trong-mudn van®  truyén tai bac cau, tro tri,

tac duoc hiéu
la dac tinh va
pham chét
cua nhiing
hanh vi (ngén

(one-among).

- Quan hé gitra ban
th&n va ngoai gioi la
quan hé khach thé-
khach thé.

bién ngau va nhan qua.

- Thuong su dung céc hinh
thac/quan h¢ xung ho phi
biéu cam (cap trung tinh I-
YOUY/ neutral dyad 1-YOU,
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tir va/hoac phi - Thich kiém chimg.  chiic danhititle, chirc
ngon tir) - [t suy dién. danh+tén hoftitle+last name,
khong bi anh - Thich dya vao thuc  tén ho/last name alone, noi
huong béi té dé nhin nhan, tim  tréng khéng/ AFA // quan h¢
tinh cam, thai  hiéu, suy xét sw viéc.  ngang loai [I/HR-Type I1).
dovachinh - Dé cao trai nghiém - Hay sir dung 15i n6i gian
kién ca nhan.  va kién thuc chung. tiép (reported speech).
- Khoan hoa véi nguoi - It sir dung kiéu noi uy
khac biét va khoan ngon.
dung vai y tuong trdi - - Thuong st dung cac nhan
chiéu. xung phi biéu thai.
- Lam an dva trén van - Hay str dung phat ngon
ban. miéu ta (descriptive).
- - Hay str dung cau bi dong.
- [t sir dung cam than.
- It sir dung cac dau hiéu tir
vung-tinh thai.
6 HUONG HUONG ‘Huéngnéi’ - Khdng thich dich - Hay sir dung phong céch
NOI NOI  trongtwong  chuyén. giao tiép c6 lan co luot.
>< tac dugc xac - Khong thich giao du. - Hay str dung kiéu twong tac
HUONG dinh 1a dac - Thich suy tw, chiém  ‘can nhic cao’ (high
NGOALI tinh va pham nghiém, siéu nghiém,  considerateness).

chét cua cac
hanh vi (ngdn

tien nghiém.
- Hudng vé qué khir

- Hay sur dung kiém ngon.
- It str dung ruom ngon.

tir va/hodc phi - va/hoic téi twong lai. - Hay sir dung 16i n6i gian
ngon tir) thé - Khong ning dong va  tiép.
hién/ @& cao/  ¢6 kha ning thich tng - Hay sir dung kiéu néi uém
huéng vao thap. thir (tentativeness).
suy tu, cam - Hay nguong ngling - Hay st dung céc dau hiéu
giac hon 1a trudc dam dong. tir vung-tinh thai ‘uyén
chu tam vao - Ngai boc 16 kha thanh’, ‘ha ngén’, ‘nha hiéu’
ngoai gidi. nang. va ‘rao don’.
- Ngai chia sé, giai - It sir dung cam thén.
bay. - It str dung cac dau hiéu
- Thuong it noi. nhan dién dong nhom.
- Hanh xir theo chudn - It str dung céc yéu t6 Iap
muec. thoi.
- - It sir dung céc yéu té xen
ngon thanh.
- Hay str dung im lang/quéng
lang.
HUONG ‘Huéng - Thich dich chuyén. - Hay sur dung phong céach
NGOAI ngoai’ trong - Thich giao du. giao tiép sbi nbi.
tuong tac - Thich hanh dong, - Hay sir dung kiéu tuong tac
dugc xac dinh  trai nghiém. ‘nhap thoai cao’ (high

la dac tinh va
pham chét cta
cac hanh vi
(ngbn tir

- Hudng vao hién tai.

- Nang dong va co kha
nang thich trng cao.

- Thuong bao dan

involvement).

- Hay str dung ruom ngon.
- It str dung kiém ngén.

- Hay st dung 16i ndi truc
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va/hoic phi truge dam dong. tiép.
ngdn ti) thé - Thich boc 16 kha - Hay sir dung kiéu noi
hién/ dé cao/  ning. khong uwom thi
hudng toi - Thich chia sé¢, gidi (intentativeness).
ngoai gidi bay. - Hay str dung cac dau hiéu
hon la cha - Thuong néi nhiéu. tir vung-tinh thai ‘hai hoa’,
tam vao suy - Hanh xtr linh hoat. ‘tang cuong’, ‘chu quan hoa’
tu va cam - va ‘cam két’.
giac. - Hay sir dung cam than.
- Hay str dung cac dau hiéu
nhan dién dong nhom.
- Hay sir dung cac yéu t6 lap
thoi.
- Hay str dung cac yéu té xen
ngbn thanh.
- [t str dung im lang/quéng
lang.
7 LICH LICH “‘Lichsu - Thich tim - Hay sir dung phong céch
SU SU  duwongtinh®  kiém/khing dinhcai  giao tiép sdi ndi.
DUONG DUONG (c6théduoc  chunggittabanthan - Hay néi phéng dai, ngoa
TINH TINH  coila‘Lich  vaddi tac. ngon.
>< su thanh - Thich thé hién/Mong - Hay n6i dua, dic biét 1a
LICH vién’) trong  mudn c6 su hop téc kiéu “hai u6t’ (wet humour).
SU AM tuong tac véi di tac. - Hay sir dung gian tiép phi
TINH duoc xac dinh - Thuong t6 ra quan udc lé.
la dic tinh va  tdm va mong mudn - Hay sir dung kiéu néi phi

pham chét cua
bat cir hanh vi
giao tiép nao
(ngdn tir
va/hoac phi
ngobn tir) duoc
tao 1ap mot
céach c6 chu
dinh va phu
hop nham to
ra rang nguoi
noi cé quan
tam dén
nguoi nghe,
va do vay,
lam tang tinh
than htru gitra
cac doi tac
giao tiép.

thoa man nhu cau cua
dbi tac.

- San sang khuyén giai
va chip nhan duoc
khuyén giai.

- Thich chia sé chuyén
riéng tu.

- Thich kéo gan
khoang céch quan hé.
- Ngai thé hién su bat
ddng vai doi tac.

qui thirc.

- Hay st dung 16i néi truc
tiép.

- Hay hoi chuyén riéng tu.
- Hay cam on, xin 16i mot
cach gian tiép.

- Hay st dung kiéu noi lac
quan, khang dinh.

- Hay sir dung kiéu noi
khong uwom thi
(intentativeness).

- Hay sur dung dong tur.

- Hay str dung cam than.

- Hay str dung cac dau hiéu
nhan dién dong nhom.

- Hay sir dung cac dau higu
tuvung-tinh thai ‘tang
cuong’, ‘cam két’, ‘hai hoa’
va ‘thinh dong’.

- Thuong st dung cac hinh
thirc/quan hé xung hé biéu
cam (tén riéng/first name,
tén rut gon/diminutives, da
danh/multiple names, danh
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tir than toc/kinship terms
/fquan hé ngang loai I/HR-
Type I, quan hé dong loai I,
11 va l1I/DR-Types I, Il and
I11, quan hé vong/CR).

- Hay sir dung kiéu n6i nhan
xung (personalisation).

LICH
SU
AM

TINH

‘Lich sy am
tinh’ (c6 thé
duoc coi la
‘Lich su ca
nhan”) trong
tuong tac
duoc xac dinh
la dic tinh va
pham chét cua
bt cir hanh vi
giao tiép nao
(ngon tir
va/hoiac phi
ngobn tir) dugc
tao 1ap mot
céach c6 chu
dinh va phu
hop nham to
ra rang nguoi
noi khong
mubn ap dat
Ién chuyén
riéng tu cua
nguoi nghe,
va do vay,
duy tri dugc
khoang cach
giita cac doi
tac giao tiép.

- Thich thé hién cai
riéng cua ban than va
tim kiém/tén trong cai
riéng cua ddi tac.

- Khong thich ap dat
va bi ap dat.

- Ngai khuyén giai va
khoéng thich bi khuyén
giai.

- Tuan thu nguyeén tac,
qui tic.

- T6 ra ton trong doi
tac.

- Pé cao tinh riéng tu.
- Thich duy tri khoang
cach quan hé.

- Khéng thich lam
phién va bi lam phién.

- Hay str dung phong céch
giao tiép co lan co luot.

- [t néi phong dai, ngoa
ngon.

- It néi dua; néu co, thuong
theo kiéu “hai kho’ (dry
humour).

- Hay sir dung gién tiép uéc
.
- Hay st dung kiéu néi qui
thuc.

- Hay str dung 16i néi gian
tiép.

- It hoi chuyén riéng tu.

- Hay cam on, xin 16i mot
cach tryc tiép.

- Hay str dung kiéu noi bi
quan, phu dinh.

- Hay str dung kiéu néi uém
thu (tentativeness).

- Hay sir dung danh tir.

- It str dung cam thén.

- It str dung cac dau hiéu
nhan dién dong nhom.

- Thuong st dung cac loai
dau hiéu tir vgng-tinh théi
‘ha ngdn’, ‘uyén thanh’, ‘che
chan’, ‘cha quan héa’ va
‘nha hiéu’.

- Thuong su dung céc hinh
thac/quan h¢ xung ho phi
biéu cam (cap trung tinh I-
YOUV/ neutral dyad 1-YOU,
chic danhftitle, chac
danh+tén hoftitle+last name,
tén ho/last name alone, noi
trbng khong/ AFA // quan hé
ngang loai 1I/HR-Type II).

- Hay sir dung kiéu ndi vo
nhan xung
(impersonalisation).
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8

RUOM
><
KIEM

RUOM  ‘Rudm’ trong - Thich vong vo, ham - Hay sir dung phong céch
tuong tac an. giao tiép sdi noi.
dugc xac dinh - Thich di vao chi tiét. - Hay str dung kiéu twong tac
ladactinhva - Linhhoat vacoi mé. ‘nhap thoai cao’.
pham chat caa - Thich luan dam phi - Hay st dung cu tréc dién
cac hanh vi dinh hudng. ngbn vong (roundabout)
(ngdn tir - Thich nhic dinhdc  hoic zich-zac (zigzag).
va’hoac phi lai mot van dé. - Hay lap nhic chuc danh.
ngdn tir) duoc - Thich dién giai, trinh - Hay lap nhac déi tuong.
vién dén nhu  bay Ii do. - Thuong lap nhic théng tin.
nhing yéutd - ... - Hay lap tu.
du va khong - Hay sir dung nhuan ngir
thyuc sy can (khaoi ngir) kép.
thiét xét theo - Hay str dung chién lugc
tinh trong ‘Dong khung’ (Framing)
sang dung hoc trong cac twong tac biéu
(pragmatic cam.
clarity). - Hay sir dung cac dau hiéu
ttr veeng-tinh thai.
- It str dung cach viét tat.
- Hay noi déy du.
- It sir dung cach néi trong
khéng, dic biét véi cac doi
tugng c6 quyén luc/tudi tac
cao hon.
- Hay sir dung cac yéu t6 lap
thoi.
- Hay str dung cac yéu té xen
ngbn thanh.
KIEM  ‘Kiém’ trong - Thich dithingvao - Hay sir dung phong céch
tuong tac vén dé. giao tiép 6 lan co luot.

duoc xac dinh
la dac tinh va
pham chét cua
cac hanh vi
(ngbn tr
va/hoic phi
ngon tur) dugc
cit ngan, thu
gon dua trén
tac dong cua
maot/nhiéu
thanh t6 giao
tiép nhung
van dam bao
cot 16i thong
tin.

- Thich xem xét téng
thé.

- Nguyén tic va kin
dao.

- Thich luan dam dinh
hudng.

- Khdng thich nhéc di
nhac lai mot van dé.

- Khéng thich dién
giai, trinh bay Ii do.

- Hay st dung kiéu twong tac
‘can nhic cao’.

- Hay str dung ciu trac dién
ngdn thang (straight).

- It 1ap nhac chue danh.

- It 1ap nhic dbi tuong.

- It 1ap nhic thdng tin.

- It lap tur.

- It str dung nhuan ngir (khoi
ngtr) kép.

- It sir dung chién luoc
‘Pong khung’ trong cac
twong tac biéu cam.

- It str dung cac dau hiéu tir
vung-tinh thai.

- Hay str dung cach viét tit.
- Hay noi tat, ni rat gon.

- Thuong st dung céch noi
trng khong véi moi dbi
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tuong.

- Hay sir dung cac quang
lang (pauses).

- It str dung cac yéu t6 xen
ng6n thanh (vocal
interferences).

9 TRANG
TRONG

><

PHI
TRANG
TRONG

TRANG
TRONG

‘Trang trong’
trong tuong
tac duoc xac
dinh la dac
tinh va pham
chat cua cac
hanh vi (ngdn
tir va/hoac phi
ngdn tir) thé
hién/tao ra su
tinh tai, chat
chg, qui thirc
va phi biéu
cam.

- Thuong tuan thu qui
tac, nguyén tic.

- Thich hoat dong
theo qui trinh, chuong
trinh.

- Lam an dua trén van
ban.

- Hay quan tim dén
hinh thuc.

- Chti trong 1€ nghi.

- [t thé hién cam xuc.
- Hay xét nét.

- Hay chu y dén céch
thire, cai ‘thé nao’ (the
how).

- Thich mau trung tinh
hoac bac 3, gam lanh.
- Thich mang khéi.

- Hay sur dung phong céch
giao tiép 6 lan co luot.

- Hay st dung kiéu twong tc
‘can nhic cao’.

- Hay st dung kiéu truyén tai
bic cau, tro tri, bién ngéu va
nhan qua.

- Hay st dung kiéu trinh bay
18 nghi va thong tin.

- Thuong st dung cac hinh
thirc/quan hé xung ho phi
biéu cam (cip trung tinh I-
YOUY/ neutral dyad 1-YOU,
chirc danh/title, chirc
danh+tén ho/title+last name,
tén ho/last name alone, noi
trong khong/ AFA // quan hé
ngang loai II/HR-Type II).

- Phat ngdn st dung thuong
c6 do dai trung binh.

- It str dung cac déu hiéu tur
vung-tinh thai. Néu dung,
thuong vién dén ‘nha hiéw’,
‘tang cuong’.

- Hay str dung tir muon.

- It str dung rudm ngon va
kiém ngon. Néu co dung,
thuong vién dén rudm tinh
thai va kiém tinh thai.

- Hay str dung dang bi dong.
- Hay str dung céc phat ngon
miéu ta.

- Hay tao tinh uom thur.

- Thudng néi day du.

- Hay sir dung cac nhuén ngir
tién ma hoa nghi 18 hoa (pre-
coded ritualised gambits).

- It sir dung cac déu hiéu
nhan dién déng nhom.

- Hay str dung cach noi phi
nhan hoa
(impersonalisation).
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- Hay str dung danh hoa.
- Hay str dung cac quang
lang (pauses).

PHI
TRANG
TRONG

‘Phi trang
trong’ trong
tuong tac
duoc xac dinh
la dac tinh va
pham chét cta
céac hanh vi
(ngbn tir
va/hoac phi
ngon tir) thé
hién/tao ra sy
sinh dong,
thoai mai, phi
qui thirc va
biéu cam.

- Khong thich tuén tha
qui tic, nguyén tac.

- Thich hoat déng tu
do, tuy hang.

- Lam an dva trén uy
tin va long tin.

- Khong quan tim dén
hinh thuc.

- Khéng chd trong 18
nghi.

- Hay thé hién cam
xuc.

- It xét nét.

- Hay chi y dén két
qua, cai ‘cai gi’ (the
what).

- Thich mau bac 1, 2
hoac twong phan, gam
nong.

- Thich duong nét.

- Hay sir dung phong céch
giao tiép sdi noi.

- Hay st dung kiéu twong tac
‘nhap thoai cao’.

- Hay str dung kiéu truyén
tai loai suy va suy loai.

- Hay st dung kiéu trinh bay
giai tri va thuyét phuc.

- Thuong st dung cac hinh
thirc/quan hé xung hé biéu
cam (tén riéng/first name,
tén rat gon/diminutives, da
danh/ multiple names, danh
tir than toc/kinship terms
//quan hé ngang loai I/HR-
Type |, quan hé dong loai I,
Il va l1lI/DR-Types I, Il and
I11, quan hé vong/CR).

- Phat ngdn st dung thuong
ngin hodc dai hon.

- Hay str dung cac loai ddu
hiéu tir vung-tinh thai: ‘thinh
dong’, ‘ting cuong’, ‘hai
hoa’, ‘rao don’, ‘cam két’,
‘uyén thanh’, ‘ha ngoén’, ‘chu
guan hoéa’.

- Hay st dung tir gc.

- Hay st dung ruom ngon va
kiém ngon (ruom/kiém thoi
quen va rudm kiém bét cap).
- Hay str dung dang chu
dong.

- Hay str dung céc phat ngn
danh gia.

- Hay tao tinh ru ré, goi y.

- Thuong néi tit.

- Thich stir dung cac nhuan
ngit mang tinh khau ngi.

- Hay sir dung cac dau hiéu
nhan dién déng nhom.

- It str dung cach noi phi
nhan hoa
(impersonalisation).

- Hay str dung dong hoa.

- Hay str dung cac yéu té xen
ngdn thanh (vocal
interferences).
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- Hay st dung cac yéu to lap
thoi (time-fillers).

10

TRUU TRUU
TUONG TUOQNG
><
CU
THE

‘Triru tuong’
trong tuong
tac dugc Xac
dinh 1a dac
tinh va pham
chat cua cac
hanh vi (ngdn
tir va/hoac phi
ngdn tir) thé
hién/goi 1én
cac y niém
phi vat chat,
khai quat va
cac trang thai
siéu nghiém,
siéu hinh.

- Thich vién dan kinh
dién va céc thé luc
siéu nhién.

- Thich siéu nghiém,
tién nghiém.

- Thuodng hudng vé
qua kha hoac toi
tuong lai.

- Thich khai quéat hoa
su Viéc, hién tugng.

- Thich ham 4n, ham
chi.

- Hudng dén sy vinh
hang, bat bién.

- Pé cao doi sdng tinh
than, tam linh.

- Thich suy tu.

- Hay sur dung phong céach
giao tiép 6 lan co luot.

- Thuong bo tiéu tir dé ting
tinh khai quét.

- Hay bo gi6i tir @& 1am nhoa
nghia.

- Hay sir dung tir muon.

- Hay str dung danh tir.

- Thuong st dung danh tir s6
it dé tang tinh khai quat, triru
tuong.

- Hay sir dung cac con sb cu
thé dé khai quat hoéa, triru
tuong hoa.

- Hay str dung cac yéu té
ham chi.

- Hay st dung 4n duy, hoén
du, vi von.

- [t str dung céach noi tryc tiép.
- Hay str dung gian tiép woc lé.
- Hay str dung quéang lang.

- Hay str dung cé&c nhuan ngir
tién ma hoa, nghi 12 hoa lién
quan dén dirc tin, quan niém.

CuU

‘Cu thé’ trong
tuong tac
duoc xac dinh
la dac tinh va
pham chét caa
céac hanh vi
(ngdn tir
va/hoac phi
ngon tir) thé
hién / mang
tinh thuc té,
vat chat, xac
dinh va &
trang thai trai
nghiém, hitu
hinh.

- Thich lay vi du tur
thuc té cudc séng, tir
trai nghiém ca nhan.
- Thich trai nghiém,
chiém nghiém.

- Thuong hudng vao
hién tai.

- Thich cu thé héa su
viéc, hién tuong.

- Thich céng khai,
truc chi.

- Huéng dén sy vo
thuong, kha bién.

- Pé cao cudc song
vat chat, thuong nhat.
- Thich hanh d6ng.

- Hay sir dung phong céach
giao tiép sdi noi.

- Thudng st dung tiéu tir dé
tang tinh cu thé.

- Ludn giit gioi tir dé 1am rd
nghia.

- Hay st dung tir gic.

- Hay sur dung dong tur.

- Thuong sir dung danh tir s6
nhiéu dé tang tinh dic tho,
cu thé.

- It str dung cac con s6 cu thé
dé khai quat hoa, triru tugng
hoa.

- [t str dung céc yéu t6 ham chi.
- [t s dung 4n duy, hoén du,
vi von.

- Hay str dung cach noi truc
tiép.

- Hay st dung gian tiép phi
udc lé.

- Hay sir dung yéu t6 lap
thoi.
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- It sir dung cac nhuan ngi
tien ma héa, nghi I€ hoa lién
quan dén duc tin, quan ni¢m.

11

CHU
CANH
THAP

><

CHU
CANH

CAO

CHU ‘Chu canh - Thich minh bach, r6 - Hay sir dung phong céach
CANH  thap’ trong rang, don gian, cdng  giao tiép sdi noi.
THAP  tuong tac khai. - Hay st dung kiéu twong tac
dugc xac dinh - Tap trung vao thong  “nhap thoai cao’.
la dac tinhva  diép ngdn tir hon - Hay sur dung céc kiéu trinh
pham chat cia thong diép phingdn  bay thong tin, thuyét phuc va
céac hanh vi tur. giai tri.
(ngbn tir - Tap trung vao nhi¢m - Hay sur dung hanh dong loi
va’hoac phi vu va két qua. noi tryc tiép.
ngdn tir) thé - Khong quéa dé tam - Hay st dung cach noi truc
hién/dé cao dén céch thirc hanh tiép.
viecchitim  xu. - It stir dung cac dau hiéu tir
V&0 Céi can - Thich két b’ vyng-tinh thai. Néu dung,
dugc biéu dat, (partnership) hon ‘két  thuong vién dén cac dau hiéu
cd nghia la ban’ (friendship). ‘chu quan héa’ va ‘cam két’.
cai ‘cai gi’ - Linh hoat va c6i m¢. - Thuong st dung kiém
(the what) ciia - It suy dién. ngon.
tuong tac. - It dién giai, trinh bay - It st dung ruom ngon.
li do. - It sir dung nhuan ngir.
- - It s dung 4n dy, hoén du,
vi von.
- It sir dung “ton ngon’ va
‘khiém ngon’.
- It 1ap nhic chue danh.
- Hay str dung cach néi trong
khong, ké ca véi cac dbi
tugng c6 quyén luc/tudi tac
cao hon.
- Hay sir dung cac yéu tb xen
ngon thanh (vocal
interferences).
CHU ‘Chu canh - Thich ham y, ngam - Hay st dung phong céch
CANH  cao’ trong an, tinh té, y tai ngbn  giao tiép c6 lan c6 luot.
CAO tuong tac ngoai. - Hay str dung kiéu tuong tac

duoc xac dinh
la dac tinh va
pham chét cua
cac hanh vi
(ngbn tir
va/hoic phi
ngon tir) thé
hién/dé cao
viéc chi tam
vao cach thuc
biéu dat, c6
nghia la cai

- Rt chu trong théng
diép phi ngon tur.

- Tap trung vao quan
hé va qui trinh.

- Hay dé tam dén cach
thuc hanh xur.

- Thich ‘két ban’
(friendship) hon ‘két
be’ (partnership).

- Gan két va tinh té.

- Hay suy dién.

- Hay dién giai, trinh

‘can nhac cao’.

- Hay str dung céc kiéu trinh
bay nghi I&, cam xdc va
thuyét phuc.

- Hay sir dung hanh dong loi
noi gién tiép.

- Hay str dung cach noi gian
tiép.

- Hay str dung cac d4u hiéu
tir vung-tinh thai, dac biét la
‘ha ngon’, uyén thanh’, ‘che
chan’, ‘ting cuong’, hai
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‘thé nao’ (the  bay Ii do. hoa’, ‘nha hiéu’ va ‘thinh
how) cua - dong’.
tuong tac. - It str dung kiém ngén.
- Thuong st dung rueom
ngon.
- Hay sir dung nhuan ngi.
- Hay st dung 4n duy, hoéan
dy, vi von.
- Hay sir dung ‘t6n ngoén’ va
‘khiém ngon’.
- Hay lap nhic chuc danh.
- It sir dung cach néi trong
khong, dic biét vai cac doi
tugng c6 quyén luc/tudi tac
cao hon.
- Hay str dung cac yéu té lap
thoi (time-fillers).
12 TRUC  TRUC ‘Tryctiép’ - Thich di thing vao - Hay str dung cau truc dién
TIEP TIEP  trongtuong  Van dé. ngdn thang (straightforward).
>< tac dugc xac - Khéng thich giai - Thudng sép xép nhom ngir
GIAN dinh 1a dac quyét cong viéc/vin  nghia (sense groups) theo
TIEP tinh va pham  dé qua trung gian. tuyén ‘nhiéu thong tin nhat
chitcuacac - Décap détaiténhi, - it thong tin nhat’.
hanh vi (hgdn  khdng an toan mot - Hay sur dung hanh dong 101
tir va/hoic phi  cach cong khai (on- noi truc tiép.
ngon tir) thé record). - Hay sur dung céch noi truc
hién/dé cao su - Thich ngan gon, xtic  tiép.
thang thinva  tich. - Ttr hoi thuong dat & dau
c6 dong, di - Thich tuong tac cau.
thang vao van  dung ngudi, ding - [t str dung 4n dy, hoén du,
dé, voimuc  viéc, ding noi, dung  vi von.
dich va thong ldc. - It str dung nhuan ngir.
tin quan trong - Thién vé muc tiéu - It st dung cac dau hiéu tir
nhat duoc truGc mat. vung-tinh thai.
cong khai va - it khoan dung véi sy - Hay str dung phat ngon
vu tién trong  mo hd, md nghia. theo tuyén ‘Chu-Vi-Tan’ (S-
tuyén tinh - P-0).
giao tiép. - Hay str dung kiém ngon.
- It st dung rudm ngon.
- [t vién dén chién lugc
‘Nhan tién’ (By-the-way
strategy).
- It st dung chién luoc
‘Pong khung’ (Framing
strategy).
GIAN  ‘Gian tiép’ - Thich vong vo, rao - Hay sir dung ciu trac dién
TIEP  trong tuong don. ngdn vong hodc dich dic
tac dugc XaC - Thich giai quyét (roundabout or zigzag).
dinh 1a dac cong viéc/vin dé qua
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tinh va pham
chat cua cac
hanh vi (ngén
tir va/hoac phi
ngdn tir) thé
hién/dé cao su
tinh té va ham
an, tranh di
thang vao van
dé, véi muc
dich va thong
tin quan trong
nhét dugc goi
mé dan trong
tuyén tinh
giao tiép.

trung gian.

- Bé cap dé tai té nhi,
khong an toan mot
cach khong cong khai
(off-record).

- Thich tinh té, ham
an.

- Thich twong tac linh
hoat tly nguoi, tuy
viéc, tuy noi, tuy luc.
- Thién vé muc tiéu
lau dai.

- Khoan dung véi su
mo hd, mo nghia.

- Thudng sip xép nhom ngit
nghia (sense groups) theo
tuyén ‘it thong tin nhat >
nhiéu théng tin nhét’.

- Hay str dung hanh dong 161
noéi gian tiép.

- Hay str dung cach noi gian
tiép.

- Tr héi thuong dat ¢ vi tri
can hoi.

- Hay st dung 4n duy, hoén
du, vi von.

- Hay st dung nhuan ngt.

- Hay str dung cac ddu hiéu
tir vung-tinh thai, dac biét 1a
‘uyén thanh’, ‘ha ngdn’ va
‘tang cuong’.

- Hay str dung phat ngén
theo tuyén ‘Tan-Chu-Vi’ (O-
S-P).

- It str dung kiém ngon.

- Hay st dung ruom ngon.

- Hay vién dén chién lugc
‘Nhan ti¢n’ (By-the-way
strategy).

- Hay str dung chién luoc
‘Pong khung’ (Framing
strategy).

13

PONG
><
TINH

PONG

‘Dong’ trong
tuong tac
duoc nhin
nhan nhu la
dac tinh va
pham chét cua
cac hanh vi
(ngbn tr
va/hoic phi
ngon tvr) tao
ra an tuong vé
su nang dong,
manh mé va
uyén chuyeén.

- Thich hanh dong.

- Pé cao tinh linh hoat
va su uyén chuyén.

- Thich hanh xtr theo
kiéu tly co ing bién.

- Khong dé cao sy gén
két bén chit va lau
dai.

- Quyét dinh/Phan
ung nhanh, manh, dut
khoat.

- Thich duong nét.

- Thich mau bac 1, 2
hoic mau tuong phan,
gam néng.

- Hay sir dung phong céach
giao tiép soi noi.

- Hay st dung kiéu twong tac
‘nhap thoai cao’.

- Hay str dung dong tur.

- Hay str dung cac dau hiéu
tir veng-tinh thai.

- It str dung cach n6i vo nhan
xung.

- Thuong st dung hinh thic/
quan hé xung ho da dang
trong cac tinh huéng khéc
nhau.

- Hay sir dung tir lap nhac
(reduplicatives).

- Thudng st dung dong tir dé
tao tur ghép.

- Hay str dung cau chu dong.
- Hay sur dung phat ngon
danh gia.

- Hay str dung cach noi truc
tiép.
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- Hay sur dung c&u cam than.
- Hay sir dung rrom ngon.

- It str dung kiém ngén.

- Thuong st dung céch noi
da dang cho cac quan hé vai
khac nhau.

- Hay str dung nhuan ngix
(khoi ngit, trung ngir, két
ngir).

- Hay st dung an dy, hoén
du, vi von.

- Hay sir dung cac yéu t xen
ngon thanh (vocal
interferences).

- Hay str dung cac yéu té lap
thoi (time-fillers).

TINH

‘Tinh’ trong
tuong tac
duoc nhin
nhan nhu la
dac tinh va
pham chét caa
cac hanh vi
(ngdn tir
va/hoac phi
ngon tir) gidp
tao ra 4n
tuong Ve sy
tinh tai, binh
dinh va bt
bién.

- Thich suy tu.

- PBé cao tinh nguyén
tac va tinh qui trinh.

- Thich hanh xtr theo
bai ban.

- Pé cao sy gan két
bén chat va lau dai.

- Quyét dinh/Phan
uwng cham réi, nhe
nhang, can nhéc truéc
sau.

- Thich mang khéi.

- Thich mau trung tinh
hoic mau bac 3, gam
lanh.

- Hay sur dung phong céach
giao tiép 6 lan co luot.

- Hay st dung kiéu tuong tac
‘can nhic cao’.

- Hay sir dung danh tir.

- It sir dung cac dau hiéu tir
vung-tinh thai.

- Hay sur dung céch no6i vo
nhan xung.

- Thuong st dung hinh thuc/
guan hé xung hé don gian
trong céc tinh hudng khac
nhau.

- It str dung tir l3p nhac.

- Thuong st dung danh tir dé
tao tir ghép.

- Hay str dung cau bi dong.

- Hay sur dung phat ngon
miéu ta.

- Hay sur dung céach noi gian
tiép.

- It str dung cau cam than.

- Hay str dung kiém ngon.

- It sir dung ruom ngén.

- Thuong st dung mot/mot
vai cach noi cho tat ca cac
guan hé vai khac nhau.

- It sir dung nhuan ngir; néu
dung, thuong la cac khaoi ngir.
- It str dung an dy, hoén du,
vi von.

- Hay str dung cac quéng
lang (pauses).
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14 CHINH CHINH ‘Chinhxac’ - Thichrdrang, mach - Hay sir dung cau tric dién
XAC XAC  trongtwong lac, minh dinh. ngodn thang (straightforward).
>< tac dwoc Xac - Thich néi thang. - It sir dung kiéu noi rao don.
PHI dinh 1a dic - Thich lam viéc theo - It str dung an dy, hoén du.
CHINH tinh va pham  thoi biéu, thoi han. - Chu yéu sir dung cac yéu td
XAC chatcuacac - D& cao su dung gio,  tir vung-ngir phap dé xac
hanh vi (ngdn  dung han. dinh thoi-thé (tenses and
tir va/hodc phi - Thich hoat dong theo  aspects).
ngdbn tir) thé  qui trinh, chuong - Ludn st dung cé4c yéu té tur
hién/dé cao  trinh. vung-ngir phap dé xac dinh
tinh minh - Thuong tuan tha qui  tinh sé hitu (possessiveness).
dinh vé noi tic, nguyén tac. - Ludn sir dung gidi tir khong
dung va rd - Lam an dya trén van  phu thudc vao kién thic va trai
rang vé hinh  ban., nghiém cta nguoi tuong tac.
thuc. - Nhin nhan/Néu van - it st dung dau hiéu tur

dé nhu chinh né von  vung-tinh thai. Néu sir dung,

thé (as what it really  thuong sir dung dau hiéu

is). ‘cam két’.

- - It sir dung nhuan ngit tién
ma hda, nghi 1& hoa (pre-
coded ritualised gambits).

- It str dung cac yéu té ‘uée
chtmg’ (agents of
approximacity).

- Hay sir dung kiém ngon,
dac biét 1a ‘kiém thoi quen’
(habitual frugality).

- It str dung cach n6i nhuan
nhi.

- It s dung 4n dy, hoén du.
- It sir dung céch ndi ¢6 van
diéu.

- Hay sir dung cac con s cu
thé dé thé hién/khang dinh sy
chinh xac.

- It sir dung t6n ngdn va
khiém ngon.

- Hay str dung gidi tir ghép.

PHI  “Phi chinh - Thich mo hd, uyén - Hay sir dung céu tric dién

CHINH  xac’ trong chuyén, phi dinh. ngdn vong (roundabout).
XAC  tuong tac - Thich néi vong véo. - Hay sir dung kiéu néi rao don.

duoc xac dinh - Khdng thich lam - Hay sir dung an du, hoén du.
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la dac tinh va
pham chét cua
cac hanh vi
(ngodn tur
va/hoac phi
ngon tir) thé
hién/dé cao
tinh mo ho vé
noi dung va
linh hoat vé
hinh thaec.

viéc theo thoi biéu,
thoi han.

- bé cao su linh hoat
vé thoi gian va thoi
han.

- Khong thich hoat
dong theo qui trinh,
chuong trinh.

- It tuén tha qui tac,
nguyén tic.

- Lam an dva trén uy
tin va long tin.

- Nhin nhan/Néu van
dé nhu no6 nén thé (as
what it should be).

- Str dung ca yéu té chu canh
va yéu tb tir vung-ngit phéap
dé xac dinh thoi-thé (tenses
and aspects).

- Str dung ca yéu té chu canh
va yéu tb tir vung-ngit phéap
dé xac dinh tinh so hitu
(possessiveness).

- C6 thé bo gidi tir dya vao
kién thirc va trai nghiém cua
nguoi tuong tac.

- Hay str dung dau hiéu tir
vung-tinh thai, dac biét la
c4c dau hiéu ‘uyén thanh’,
‘ha ngon’, ‘tdng cuong’, ‘che
chén’.

- Hay sir dung nhuan ngir
tién ma hoa, nghi 18 hoa.

- It str dung cac yéu td ‘woc
chung’ (agents of
approximacity).

- Hay str dung reom ngon,
dac biét 1a ‘ruom thoi quen’
va ‘rudm bat cap’.

- Hay sir dung cach néi
nhuén nhi.

- Hay str dung an du, hoan du.
- Hay sur dung céch noi cé
van diéu.

- Hay str dung con s6 cu thé
dé thé hién/ ham chi mot y
niém.

- Hay str dung tén ngon va
khiém ngon.

- It str dung gisi tir ghép

3. M0 hinh téng thé ciaa qui chiéu biéu hién

Pé dé muong twong vé ddi sanh céac
ngdn nglr va van hoa trong tuong tac (dac

biét trong nghién ciru dbi chiéu/giao vin hoa
va tuong tac/lién van hda), chdng tdi xin
duge dé& xuat mot md hinh y niém cho qui
chiéu biéu hién nhu sau:
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Hinh 8

M6 hinh téng thé cza qui chiéu biéu hién (Nguyén Quang

Ca nhan Thanh vién

Nguyen Quang - CCC
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M® hinh tong thé nay goi ra rang:

- Xét theo ban thé, chinh hoat dong
tuong tac va tu duy (interacting and thinking
operations) trong ban chit kép (double
nature) caa con ngudi (Sinh thé xa hoi-Sinh
thé y thirc) da dan dén hé hinh khoi nguyén
‘Tu cach ca nhan-Tu cach thanh vién’
(Individualship-Membership). Nhan thuc
nay ciing ham chi rang, theo Ii nhan sinh
(Tiéu 1i), cac ‘diém cang’ cua hé hinh nay,
cling nhu cac diém cang caa cac hé hinh phai
sinh, déu song song tan tai (trong thé dong
nhat/binh dién va d6i lap/pham tru) trong
ting cong dong van hoa va, tham chi, trong
ting con nguoi.

- Tu hé hinh khoi nguyén ‘Tu cach
ca nhan-Tu cach thanh vién’, ta c6 thé phét
trién thanh 14 binh dién pham trd véi 14
diém cing phai sinh tir tu cach ca nhéan
(huéng vé ban than, chu canh thap, lich sir
amtinh, chuz quan, duy Ii, trang trong, hwong
nGi, binh dang, kiém, cu thé, truc tiép, tinh,
chinh xac, t6n than) va 14 diém cang phat
XUt tir tu cach thanh vién (hwéng vé céng
dong, chu canh cao, lich sw dwong tinh,
khach quan, duy cam, phi trang trong,
hwong NQgoai, ton ti, ruwom, trieu twong, gian
tiép, dong, phi chinh xéc, khiém than).

- D6 thi caa hai cong dong ngdn ngit-
van hoa d6i sanh (Vian héa A va Vin hoa B)
dugc muong twong nhu hai con ran, ¢ thé
truon qua truc trung tinh (neutral axis) dé 1an
sang khu vuc thude diém cang von duoc/bi
nhin  nhan mét cach rap  khudn
(stereotypically) 1a dic tinh cua cong ddng
ngdn ngit-vian hoa kia. Piéu ndy cho thiy,
trong ca ba mién nhan thirc, xdc cam va hanh
vi, khdng c6 cong ddng nao chi vién dén céc
biéu dat dung hoc va biéu hién siéu dung hoc
tuyét d6i thudc vé mot diém cang ciia hé hinh
khai nguyén (con ran trudn qua truc trung
tinh) hay, tham chi, mot diém cing cua hé
hinh phai sinh (ti 1& %).

- Pay nén duoc coi 1a md hinh téng
thé (master model) cua qui chiéu biéu hién
tir d6 ta c6 thé chi tiét hoa cho cac hé hinh

phai sinh va, xa hon, cu thé héa thanh khung
nghién ctu cho cac biéu hién siéu dung hoc
va biéu dat dung hoc cua cé4c binh dién pham
tri cu thé.

4. Két luan

DPé giam thiéu tinh ‘tinh> cua qui
chiéu biéu hién khi nghién ctru ngdn ngir va
van hoa trong tuong tac, chung toi cho rang
ta khdng nén chi dung lai & viéc xac dinh cac
tinh chat/cac biéu hién (yéu t6 tinh/hinh
thirc) caa ddi tuong dugc xét ma con phai
tim ra dugc c&c hanh té/céc biéu dat (yéu tb
dong/chic nang) chinh yéu caa chlng trong
c4c hanh vi va twong tac cy thé. Ngoai ra, dé
giam thiéu hon nira tinh ‘tinh’ ty hitu cia
mot mo hinh van hda (du thudc hé hinh tinh
hay déng) va ap dung né hiéu qua hon trong
nghién ctu giao tiép lién/giao van hoa,
chung t6i tin rang d6i twong nghién ciu can
dugc dat trong mot hé qui chiéu, trong d6 cac
biéu hién siéu dung hoc ciia mot binh dién
pham trl, thdng qua cac biéu dat dung hoc
trong tuong tac [chiéu qui chiéu biéu hién],
s& duoc xem xét trén céc tang mirc khac nhau
(tinh hi¢n hitu/cd hay khong?, tinh licu
luong/nhiéu hay it? va tinh bleu hién/thé
hién ra sao0?) [chiéu qui chiéu cdp mic] va
dudi tac dong cua cac thanh té giao tiép khéac
nhau (chu thé, ddi thé, quan hé, quyén luc,
muc dich, chu d&, noi dung/hinh thire thdng
diép, dia diém, thoi gian...) [chiéu qui chiéu
tac dong] vén chiu anh huong tryc tiép tir
C4C 4n tang vian hoa.

Do vay, trong cac bai tlep sau, ching
t6i s& tong quan, luan ban vé cac céch tiép
can khac nhau dbi voi qui chiéu tac dong va
dé xuat, Ii giai cach tiép can caa ching toi.

Tai ligu tham khao
Brannen, M. Y., & Salk, J. E. (2000). Partnering
across borders: Negotiating organizational
culture in a German-Japanese joint venture.
Human Relations, 53(4), 451-487.

Courtright, J., Wolfe, R., & Baldwin, J. (2011).
Intercultural typologies and public relations



NGHIEN CUU NUOC NGOAI, TAP 37, SO 5 (2021) 28

research: A critigue of Hofstede’s
dimensions. In N. Bardhan & C. K. Weave
(Eds.), Public relations in global cultural
contexts: Multi-paradigmatic perspectives
(pp. 108-139). Routledge.

Davel, E., Dupuis, J. P., & Chanlat, J. O. (2013).
Cross-cultural management: Culture and
management across the world. Taylor &
Francis.

Fang, T. (2006). From ‘Onion’ to ‘Ocean’: Paradox
and change in national cultures.
International Studies of Management &
Organization, 35(4), 71-90.

Fang, T. (2012). Yin Yang: A new perspective on
culture. Management and Organization
Review, 8(1), 25-50.

Hall, E. (1966). The hidden dimension. Doubleday.
Hall, E. (1976). Beyond culture. Doubleday.

Hall, E. (1983). The dance of life: The other
dimension of time. Doubleday.

Hofstede, G. (1991). Cultures and organizations.
McGraw-Hill.

Hofstede, G. (2011). Dimensionalizing cultures: The
Hofstede model in context. Online Readings
in Psychology and Culture, 2(1), Article 8.
https://doi.org/10.9707/2307-0919.1014

Hofstede, G., Hofstede, G. J., & Minkov, M. (2010).
Culture and organizations — Software of the
mind: Intercultural cooperation and its
importance for survival. McGraw-Hill.

House, R. J., Hanges, P. J., Javidan, M., Dorfman, P.
W., & Gupta, V. (Eds.). (2004). Culture,
leadership, and organizations: The GLOBE
study of 62 societies. Sage.

Lewis, R. D. (1999). When cultures collide:
Managing successfully across cultures
(Revised ed.). Nicholas Brealey.

Maude, B. (2011). Managing cross-cultural
communication: Principles and practice.
Palgrave Macmillan.

McSweeney, B. (2002). Hofstede’s model of national
cultural differences and the consequences: A
triumph of faith - A failure of analysis.
Human Relations, 55, 89-118.

Minkov, M. (2018). A revision of Hofstede’s model
of national culture: Old evidence and new
data from 56 countries. Cross-Cultural &
Strategic Management, 25(2), 231-256.

Nguyén, Q. (2011). Gia thuyét vé quan hé van hoa-
giao tiép. Ngon ngiz, (1), 19-38.

Nguyén, Q. (2020). Ngon ngit va vin hda trong twong
tac: Ngirng tré giao tiép va su ¢ dung hoc.
Tap chi Nghién citu nuwéc ngoai, 36(2), 1-10.
https://doi.org/10.25073/2525-2445/vnufs.4532

Nguyén, Q. (2021). Hé qui chiéu dugc dé xuat cho
nghién ctru twong dong-di biét trong giao
tiép giao van héa va su ¢ dung hoc trong
giao tiép lién van hoéa: Qui chiéu biéu hién
(Van hoa). Tap chi Nghién ciu nwdéc ngoai,
37(2), 1-14. https://doi.org/10.25073/2525-
2445/vnufs.4696

Signorini, P., Wiesemes, R., & Murphy, R. (2009).
Developing alternative frameworks for
exploring intercultural learning: A critique
of Hofstede's cultural difference model.
Teaching in Higher Education Critical
Perspectives, 14(3), 253-264.

Trompenaars, F., & Hampden-Turner, C.
(1997). Riding the waves of culture:
Understanding diversity in global business.
McGraw-Hill.



https://doi.org/10.9707/2307-0919.1014
https://doi.org/10.25073/2525-2445/vnufs.4532
https://doi.org/10.25073/2525-2445/vnufs.4696
https://doi.org/10.25073/2525-2445/vnufs.4696

NGHIEN CUU NUOC NGOAI, TAP 37, SO 5 (2021) 29

A PROPOSED FRAME OF REFERENCE
FOR RESEARCH OF SAME-DIFFERENCE
IN CROSS-CULTURAL COMMUNICATION AND PRAGMATIC
FAILURE IN INTERCULTURAL COMMUNICATION:
REFERENCE OF MANIFESTATION (CULTURE)
(ARTICLE 2)
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VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Ha Noi, Vietnam

Abstract: Following a critical review of different approaches to the reference of ‘Manifestation’
by different scholars in the previous article, an approach with 14 categorical dimensions and their
metapragmatic manifestations and pragmatic expressions is proposed. A conceptual model of
ontological and epistemological nature is also advanced for this reference direction in order to clarify
the author’s perspective on the one hand and to suggest operational models for intercultural/cross-
cultural research of manifestations/expressions of specific categorical dimensions on the other.

Keywords: frame of reference, reference of manifestation, categorical dimension, verbal
expression



