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Tom tat: Hoc phan Tu duy sang tao va Khoi nghiép danh cho sinh vién (SV) chuyén nganh
ngdn ngir dugc thyuc hién nham trang bi cho SV nhimg ning luc 1am viéc can thiét. Trong nghién ciu
nay, dir lidu dinh luong va dinh tinh dé tim hiéu nhu cau caa nguoi hoc ddi vai viéc thuc hién hoc phan
ndy da dugc thu thap tr SV va Ccac giang vién (GV). Cu thé, mot bang hoi khao sat dugc thuc hién truc
tuyén véi 123 SV va 22 GV, va phong van bén ciu trac duoc thyuc hi¢n véi 7 nhom SV va 10 GV. Két
qua nghién ciru cho thay rang da s6 SV va GV dong y v6i viéc nhu cau clia ngudi hoc da duge dap tng
& mirc d6 nhat dinh. Mot s cai tién quan trong vai cac cau phan chinh caa hoc phan ciing dugc khuyén
nghi cu thé, nhu: vé chuan dau ra, cin ting cuong ning luc lién quan dén tu duy khai nghiép; vé kiém
tra danh gia, giam tan suat bai tap; diéu chinh du an cudi mén; vé ké hoach hoc tap, can ting cac hoat
dong thuc té, chii dé hoat dong can lién quan hon vai chuyén nganh ngdn ngit, can bo sung tai liéu doc

thém, va cung cip co so vat chat phi hop.

Tirkhéa: tu duy sang tao va khai nghiép, sinh vién ngén ngix, phan tich nhu cau, cAu triic hoc phan

1. Pit van dé

Theo béo céo cia Dién dan Kinh té
nam 2016, kha ning sang tao, giao tiép, giai
quyét van dé va hop tac la nhitng ning lyc
quan trong cua thé ky 21, gidp sinh vién tiép
can nhimg thay d6i phirc tap bén ngoai mot
cach hiéu qua, ciing nhu kham pha nhiing
nang luc tiém an bén trong cua ban than. Tai
Viét Nam, viéc tham gia T6 chic Thuong
mai Thé gioi tir nam 2006, Hiép dinh DJi tac
xuy@én Théi Binh Duong va Cong dong Kinh
té ASEAN tir nam 2015, va dic biét 1a Hiép
dinh Thuong mai Ty do Chau Au - Viét Nam
tor ndm 2020 da giap Vit Nam hoi nhap sau
hon vao hé thong thuong mai toan cau, va
mang lai nhiéu co hoi giao dich kinh doanh

* Nghién ciru nay duoc hoan thanh véi su hé trg cua
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trong dé tai ma s6 N.20.01.

qudc té hon bao gio hét. Nhitng co hoi nay
da tiép thém dong luc va ciing dat ra nhiing
yéu cau cap thiét vé tu duy sang tao va khoi
nghiép déi véi luc lugng lao dong Viét Nam
noi chung va sinh vién tét nghiép nganh
ngbn ngir noi riéng trong viéc dap (ng yéu
Cau ngay cang cao cia moi trudng lam viéc
thyc té.

Tién phong trong linh vuc dbi moéi
séng tao, Dai hoc Qudc gia Ha Noi
(PHQGHN) da c6 nhitng nd luc trong viéc
phét trién ning lyc quan trong nay cho lanh
dao, chuyén vién, giang vién (GV) va sinh
vién (SV). N luc nay dugc thé hién trong
Chién luoc phét trién PHQGHN dén nim
2020, va ca cac khoa hoc thuc té da dugc to
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chuc. Bac biét, tai truong Pai hoc Ngoai
ngi-PHQGHN, dé cu thé héa chién luoc
nay, dong thoi dé tao moi truong bén viing
cho d6i méi sang tao va chuan bi cho SV céac
nang lyc 1am viéc sau khi tét nghiép, hoc
phan "Tu duy sang tao va khai nghigp”
(TDSTKN) duoc trién khai tir cudi nim
2019. Tuy nhién, nhin chung nhitng nghién
ctru lién quan dén mang TDSTKN ¢ Viét
Nam chua nhiéu va méi dang dan hinh thanh
va phét trién. Bén thoi diém nghién ciu, mot
nghién ctu di tim hiéu nhu ciu cia ngudi
hoc dé thau hiéu, danh gia va diéu chinh cac
chi tiét ciia hoc phan TDSTKN mét cach phu
hop van chua dugc thuc hién. Do do, nha
nghién ctu mong mudn thuc hién mot
nghién ctru dé tim hiéu nhu cau cua SV ngén
ngir d6i vai viéc thuc hién hoc phan mai nay.
Hi vong rang két qua cong trinh nghién ctu
s& cung cap cho cac GV tham gia thiét ké va
giang day hoc phan va lanh dao nha truong
mot cai nhin sau sic vé nhu Cau TDSTKN
ctia nguoi hoc, mie d6 cac nhu cau nay dugc
dap ung, nhitng kho khan gap phai, va nhirng
cai tién can thuc hién dé nang cao chit luong
mon hoc nay tir quan diém cua ca GV va SV.
Do d6, nghién ciru duoc thuc hién nham tra
loi cac cau hoi nghién ctiu chinh va bo tro
nhu sau:
1. SV ¢6 nhdn thic gi vé nhu cdu tie duy

sang tao va khoi nghiép cua ban than?

a) SV nhdn thizc duwoc ban than cé
nhu cau gi?

b) Céc nhu cau cia SV da dwoc dap
tkng nhie thé ndo trong hoc phan TDSTKN?

c) SV ¢0 nhitng kho khan gi khi hoc
hoc phan?

d) Nhing cdi tién gi can dwoc thuc
hién dé gitp hoc phan phi hop hon?

2. GV ¢6 nhdn thizc gi vé nhu cau tir duy

sang tao va khoi nghiép cua SV?

a) GV nhdn thize diroc SV ¢6 nhu cau
gi?

b) C&c nhu cau cia SV di dwoc ddp
iing nhw thé ndo trong hoc phan TDSTKN?

¢) GV co nhing kho khan gi khi
giang day hoc phan?

d) Nhing cai tién gi can duoc thuc
hién d@é giap hoc phan phu hop hon?

2. Co sé ly thuyét

Céc van dé chinh cua nghién ctu la
TDSTKN, khung phan tich nhu cau va cac
cau phan chinh cua hoc phan s& duoc thao
luan ngan gon lam nén tang ly thuyét cho
nghién cau nay.

2.1. Tw duy sdang tao va khgi nghiép

Muc nay sé thao luan khai niém tu
duy, tu duy sang tao va tu duy khoi nghiép.
Thum (2012) da giai thich chi tiét vé noi ham
cua "tu duy" gém kién thirc, niém tin va suy
nghi cia mot ca nhan, tao ra mot “bo loc
thong tin” quyét dinh thai do giita ca nhan do
véi thé gigi bén ngoai:

Tu duy ctia ban 12 tong hop kién thire

cuia ban, bao gom ca niém tin va suy

nghi vé thé gisi va ban than ban trong
d6. No 1a bd loc cuaa ban cho thdong
tin ban nhan dugc va dua ra. Vi vay,
no6 quyét dinh cach ban nhan va phan
hoi thong tin. Tu duy: thai do hoic

dinh hudng tinh than. (tr. 8)

Vé khai niém tu duy sang tao,
Torrance (1962) da dinh nghia tu duy sang
tao la qua trinh tao ra y tudng va thir nghiém
¥ tuong nay di dén két qua; két qua nay co it
nhiéu mgi mé ma trude ddy con ngudi chua
cd y thirc vé& nd. Nhur vay, tinh méi va c6 gia
tri 1a ban chit cua tu duy nay. Pang chu ¥,
theo Randel (2010), “tu duy sang tao la mot
ki ning, hay noi cach khac, ban cé thé hoc
dé tro nén sang tao hon” (tr. 1). Do d6 quan
niém rang tu duy sang tao chi c6 nhd bam
sinh va hoan toan tu phat trién 1 chwa chinh
xé&c, ma thuc té 1a n6 co thé dat duoc qua
nhiéu cong stc va thyc hanh.

Theo Bosman va Fernhaber (2018),
tu duy khoi nghiép 1a xu hudéng kham pha,
danh gia va khai thac cac co héi. Nhu vay,
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ngudi ta khdng can phai thuc su bat dau kinh
doanh dé nam bit tu duy khéi nghiép; vin dé
la str dung tu duy ndy thuong xuyén dé trg
thanh mot thoi quen. Pay cling chinh 1a muc
tiu cia hoc phan ciing nhu khai niém
TDSTKN dugc dung trong nghién ciu nay:
TDSTKN nham phat trién cho SV kha ning
séng tao va tu duy hudng dén tinh hiéu qua,
cht khdng chi nim & nghia hep cua viéc bt
dau mot cong viéc kinh doanh (start-up).

2.2. Khung phan tich nhu cau cia
nghién ciu

Nhitng nim gan day, Tu duy thiét ké
(TDTK) (Design Thinking) - cdng cu chinh
cia hoc phan TDSTKN duong nhu da dat
dugc sy quan tdm rong rai cua cac nha giao
duc va diéu hanh & cac quéc gia khac nhau
trén thé gioi (Kwek, 2011; Anderson, 2012;
Watson, 2015 nhu trich dan trong Nguyén,
Duyén, Linh, Thu, Lé & Huyén, 2019).
TDTK bao gdm nam budc chinh: thau cam,
dinh nghia, ¥ twong, md hinh mau va kiém
tra. Theo Vién Hasso Plattner cua thiét ké
(d.school) - bai hoc Stanford (2010, duoc
trich dan trong Nguyén va cac cong su,
2019), “Thau cam” 13 trung tdm cta Qqua
trinh thiét ké/nghién cau lay con nguoi 1am
trong tam, nham vao maot hiéu biét su sac vé
cac van dé hoac tinh hudng can duoc giai
quyét. Buéc nay khuyén khich nha nghién
cuu bo qua nhitng gia dinh cua ho V& C4C van
dé va tap trung hon vé nhu cau quan trong
cua dbi tuong cua ho. Diéu nay doi hoi sy
kham phéa cua hién tuong diéu tra tir cac goc
d6 khac nhau va tir c&c bén lién quan khéc
nhau théng qua bét ky loai thong tin c6 thé
duoc thu thap xung quanh cac van dé. Tu
nhitng phét hién cia giai doan nay, mot sb
luong I6n thong tin lién quan dén tinh hinh
duogc st dung dé hd trg cac budc tiép theo dé
dat dugc mot giai phap doc dao va co y
nghia. Do vay, nghién cuu dé phan tich va
thau cam nhu cau cta ngudi hoc dong vai tro
la nén tang quan trong gidp cai tién hoc phan
tré nén phu hop va hiéu qua hon. Cu thé,
trong nghién ctu nay, viéc danh gia ca nhu

cau cua ngudi hoc tir quan diém cua chinh
nguoi hoc (SV) va ngudi day hoc (GV) dugc
thuc hién dé tim hiéu dwoc buc tranh toan
canh va khach quan vé tinh hinh.

Lién quan dén céc noi ham chi tiét
cua nhu cau, Hutchinson va Waters (1987)
cung Cap mot khung nghién ctru chi tlet gom
nhu cau dich (nhiing gi nguoi hoc Can lam
trong tinh hudng muc tiéu) va nhu cau hoc
tap (nhitng gi ngudi hoc can lam dé hoc)
trong linh vuc ESP. Tuy nhién, khung
nghién ciru nay c6 thé duoc diéu chinh mot
cach phu hop dé tng dung trong nghién cau
phan tich nhu cau néi chung. Cu thé, trong
nghién ciru ndy, nhu cau dich va nhu cau hoc
tap, bao gom muc dich hoc, dong luc hoc tap,
tam quan trong cua cac hoat dong hoc, danh
gia vé hoc phan, cac kho khin khi tham gia
hoc phan va ca nhiing cai tién can thiét caa
cac cau phan chinh cua hoc phan tir quan
diém cua SV va GV sé& dugc diéu tra dé danh
gia nhu cau caa nguoi hoc.

2.3. Cdu phan chinh ciza mgt hoc phan

Vé céc thanh phan chinh cua hoc
phan, thiét ké nguoc (Backward design) cua
Wiggins va Mctighe (2006) dugc coi la cach
tiép can don gian, thiét thuc dé phat trién
chuong trinh giang day (theo Enger &
Yager, 2001) c6 thé duoc sir dung rong rai
cho ca thiét ké hoc phan. Do dé, cac thanh
phan tuan ty chinh cua mot hoc phan dya
trén thiét ké Backward bao gom két qua hoc
tap hay con goi la chuan dau ra (nhiing gi
ngudi hoc mong doi dat dugc vé kién thrc,
k§ ning va thai do khi két thic khoa hoc),
déanh gia (cac hoat dong kiém tra danh gia),
va ké hoach giang day (cac hoat dong day va
hoc, tai liéu & ‘nguon luce co so vt chat). Pay
s& la nhitng cau phan chinh dé phan loai dix
liéu lién quan dén hoc phan TDSTKN thu
dugc tur nghién cuu nay.

3. Phwong phap nghién ctru

3.1. Béi canh nghién ciu
Theo Théng bao 994 cua truong Pai
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hoc Ngoai ngir (PHNN) - PHQGHN dugc
ki ngay 23 thang 8 nam 2019, hoc phan ba
tin chi "Tu duy sang tao va khai nghiép™ voi
ma hoc phan FLF1009*** dugc trién khai
cho SV nam thr hai cua cac chuong trinh
chat lwong cao TT23. V& muc tiéu, hoc phan
dugc xay dung nham thic day va ting cuong
cac ky nang trong thé ky 21 cho ngudi hoc,
dic biét 1a nang luc tu duy d6i méi sang tao
va tinh than khai nghiép (tac tu duy hudng
dén hiéu qua). Mén hoc duoc xay dung dua
trén duong hudng lay ngudi hoc 1am trung
tam va hoc qua thuc hanh.

Dé cu thé hoa triét Iy va muc tiéu
trén, cac chuan dau ra, bai tap danh gia, va
cac hoat dong day va hoc da duoc xay dung.
V& chuan dau ra, sau khi két thac khéa hoc,
sinh vién can dat duoc kién thizc lién quan
dén tu duy sang tao va TDTK; phét trién
duoc ki nang thuyét trinh, 1am viéc nhom,
lap ké hoach va thyc hién mot cach tu chu,
giao tiép va xir ly tinh hudng mat cach linh
hoat, sang tao; va c0 thdi dé chu dong, tich
cuc, linh hoat, hop tac, ling nghe va ton
trong su khac biét. Bé danh gia mac do dat
duoc chuan dau ra ndy cua ngudi hoc, cac
bai tap kiém tra danh gia 16n cua hoc phan
duoc xay dung: bai viét chiém nghiém va ké
hoach hanh dong, va dv an cudi mdn giai
quyét van dé nghe nghiép. Véi bai viét, sinh
vién duogc yéu cau phan anh va hoi tuong lai
nhiing gi da hoc tir tit ca cac hoat dong trong
sudt khda hoc va néu 1én ké hoach ap dung
vao doi sdng, hoc tap tir cac noi dung va hoat
dong cua khoa hoc. Di vai du an cubi mén,
sinh vién can ap dung mo hinh TDTK da hoc
dé phat hién cac van dé trong linh vuc nghé
nghiép minh lya chon, tir d6 xay dung cac
mo hinh/ dy an/ san pham dé giai quyét van
dé d6. Céc hoat dong day va hoc cua hoc
phan TDSTKN duoc phat trién tir khda hoc
“Nha giao duc khai nghiép” cua Vién Sang
tao - Dai hoc Dublin - Ireland, sau khi duoc
su cho phép cua Vién va c6 mot s6 diéu
chinh, nhu thém mét s6 hoat dong vé phét
trién sy sang tao va giam tai trong noi dung
khoi nghiép. Cu thé, hoc phan TDSTKN ba

tin chi duoc giang day trong 11 tuan va 3
tuan xen k& gidn cach dé thyc hién bai tap
cudi khoa. 11 tuan noi dung gom: budi 1 tap
trung chinh vao dinh hudng ndi dung hoc
phan, nhan dién gi4 tri va ving an toan cua
ban than; budi 2 vé& dan nhap sang tao va xay
dung kha ning lam viéc nhom; budi 3 vé
cong cu TDTK, nhin dd vat cii véi con mét
m&i; budi 4 vé thuc hanh TDTK véi d6 vat;
budi 5 vé khai niém gia tri, phan khic khéach
hang theo gia tri, dinh huéng nghé nghiép,
chiéu md d6i nhém cho du an cudi méon, budi
6 giao luu khach moi, budi 7 va 8 tu van cho
du an, budi 9 vé ki ning thuyet trinh y tudng,
chuyen ngtr, cach dua y kién va tiép nhan
phan héi, budi 10 1a budi trinh bay du an,
budi 11 danh cho Showcase - cac l6p trung
bay cac san pham sang tao.

3.2. Doi twong va cong cu nghién ciu

Déi twong diéu tra la cac SV nam thir
hai, chuyén nganh ngén ngt thuéc h¢ CLC
TT23- nhitng SV di hoc hoc phan TDSTKN,
va cac GV da giang day mon hoc nay tai
truong DHNN-DHQGHN. V& cbng cu
nghién cuau, mot nghién ctru dinh lugng va
dinh tinh véi bang hoi khao sat va phong van
ban ciu truc dugc thuc hién dé tim hiéu nhu
cau cia SV trong qué trinh thuc hién hoc
phan TDSTKN tir quan diém ciia chinh SV
vaGV.

Déi véi quéa trinh phat trién cong cu,
bang cau hoi khao sat dugc thiét ké véi su
tham van ciaa mot chuyén gia nghién cau
trong mang nhu cau khéa hoc. Trong bang
khao sat SV va GV, thong tin c& nhan, ly do
SV tham gia vao khoa hoc, danh gia vé muc
d6 quan trong cua cac ndi dung va hoat dong
trong toan bo khoa hoc, cung Vi cau hoi mo
vé nhitng goi y cai tién cho hoc phan
TDSTKN cua truong nham dap @ng nhu cau
cia SV hon nira la nhitng muc chinh trong
bang hoi khao sat. Sau khi dugc thiét ké,
bang khao sat SV va GV da dugc thir nghiém
véi mot nhom 10 SV ngdn ngit va 5 GV theo
thar tu 1an luot dé xem liéu cac cau hoi cé dé
hiéu va rd rang hay khong. Sau d6, bang cau
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hoi diéu chinh duogc thiét ké trén Google
Forms va guri truc tuyén dén 10 SV va 5 GV
khac dé kiém tra bat ky 13i khao sat truc
tuyén nao, trudc khi hoanh thanh ban cudi
cung dé gri di.

Két qua cua bang cau hoi khao sat la
co s& dé thiét ké cau hoi phong van véi muc
dich tim hiéu sdu hon vé két qua cho cac cau
hoi nghién ctu. Trude khi tién hanh phong
van, cac cau hoi da dugc mot chuyén gia tu
Vvan gop y va sau d6 duoc thyuc hién thi diém
trén mot GV (ddi véi cau hoi cho GV) va
mot nhém 6 SV (d6i vai cau hoi cho nhém
SV) dé xem cau hoi phong van c6 dé hiéu, rd
rang va dé tra 1oi hay khong.

3.3. Qua trinh thu thdp dé li¢u

Ngay sau khi két thic hoc phan
TDSTKN 6 ki 1 cia ndam hoc 2020-2021 vao
thang 11 nam 2020, c&c bang cau hoi khao
sat ¢ dang truc tuyén trén Google Forms
dugc gui d&én SV va GV cua céc 16p hoc
phan TDSTKN. Sau thoi gian gui di ban
khao sat va mot 1an goi nhic mot tuan sau
d6, 123 phiéu da thu dugc tir SV va 22 phiéu
thu dugc tir GV. Sau d6, cac cudc phong van
ban cu trac duoc thuc hién véi 7 nhém SV
(96m 36 SV, 6 nhém ¢ 5 SV va 1 nhém 6
SV) va 10 GV vao thang 1 nam 2021.

3.4. Qué trinh phan tich da ligu

Théng ké mé ta theo tan suét da duoc
sur dung phan tich dir liéu thu duoc tir cac cau
hoi dong cua bang cau hoi khao sat. Toan bo
phiéu thu dugc gom 123 phiéu tir SV va 22
phiéu tir GV déu dam bao yéu cau dé phan
tich, do tac gia da dat ché do bat budc vai cac
cau hoi quan trong thi phiéu tra 16i méi duoc
hoan thanh dé guri di.

Phan tich so sanh (comparative
analysis) theo Huberman va Miles (1994)
duoc dung dé tim ra céc chu dé chinh tir két
qua cua cau hoi mo tir bang khao sat va cua
phong vén bén cu trac.

4. Két qua nghién ciru

Két qua nghién ctu s& duoc trinh bay
theo dir liéu tra 161 cho cac cau hoi nghién
ctru thu dwoc tir bang khao sat va phong van
ban ciu trlc voi SV va GV.

4.1. Nhgn thirc ciia SV vé nhu cau tw duy
sang tao va khei nghiép

Nhu cau cia SV d6i véi tu duy sang
tao va khai nghiép sé dugc bdo cado & muc
nay dé tra 1oi cho cau hoi nghién ctru dau tién
lién quan dén nhu cau TDSTKN, danh gi4
hoc phan, khé khin trong qué trinh hoc, va
c4c cai tién can duogc thuc hién tir quan diém
cua SV.

4.1.1. Nhu cau tw duy siang tao va
khéi nghiép caa SV

Phan nay s& bao cao dir liéu tra loi
cho cau hoi nghién ctu dau tién: 1.a. SV
nhdn thize duwoc ban than ¢ nhu cau gi? Dir
lidu tr két qua cua bang hoi khao sat SV va
phong van ban ciu tric voi cac nhom SV vé
nhu cau cua chinh ngudi hoc ddi véi
TDSTKN duoc phén theo cac muc lién quan
dén thong tin ngudi hoc, muc dich hoc tap,
dong luc hoc, va tim quan trong cua cac hoat
dong trong hoc phan.

Thong tin nguwoi hoc

Trong khao sat vai 123 SV, thong tin
nguoi hoc bao gom gigi tinh va chuyén
nganh hoc. Trong d6, 89.3% sé SV tham gia
khao sat 1a giéi tinh nir, va 10.7% la nam. Vé
nganh hoc, cac chuyén nganh hoc cua SV
tham gia vao hoc phan da dang véi 30.1%
chuyén nganh Ngobn ngir Phéap, 26% Ngbn
ngir Anh, 18.7% Ngdn ngit Trung Qudc,
12.2% Ngb6n ngtr Nhat va 9,8% Ngbn ngir
Han.

Trong phong van ban cau trdc nhém,
36 SV tham gia dén tir 9 I6p khéc nhau véi
dai dién dén tir cac chuyén nganh hoc: Ngén
ngtr Phép, Trung, Han, Anh, va Nhat.

Muc dich hoc tap
Theo két qua bang khao sat, dai da s6
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bdo céo ly do hoc 1a vi day 1a yéu cau bat
bugc cua chuong trinh hoc (80.5%), trong
khi gan mot nura (44.7%) thé hién Mmuc dich
mong mudn tim duoc cong viec t6t. Muc
dich hoc TDSTKN dé hd tro viéc hoc cac
moén chuyén nganh tt va mong mudn khai
nghiép la su lua chon cua 34.1% va 18.7%
SV theo thir tu lan luot.

Theo két qua phong van nhém SV,
muc dich hoc tap hoc phan TDSTKN cua SV
la mén hoc bat bugc cua chuong trinh ctr
nhan hé CLC TT23. Tuy nhién, nhitng SV
c6 tu duy mé thi coi day 1a mot mon hoc thd
Vi va san sang don nhan cac thur thach mai la
S0 V&i cach hoc truyén théng:

“Ngay sau hoat dong dau tién, em bat

dau thay hang thi véi mdn hoc nay.

Nhitng hoat dong sau d6 da mang

dén cho em su t0 Mo, su séng tao va

quan trong hon la sy vui vé. Chinh vi

mot khong khi vui vé trong 16p da

khién em tap trung hon, thoai mai tha
long hon, tiép thu céc kién thirc mot
cach chu dong hon va hao huc tham
gia vao céc hoat dong thuc hanh, thay
vi chi nghe giang va chép bai.” (SV2-
Nh5)

Pong luc hoc

Theo két qua bang khao sat, 55.3%
SV (n=68) tra loi c6 dong luc hoc, vai cac ly
do khac nhau. Pic biét, SV nhan manh ring
su nhiét tinh, nang dong, coi ma, ton trong
cac y kién cua ngudi hoc, cung viéc thau
hiéu va phuong phép giang day méi cua GV
da tiép thém nhiéu cam hing trong viéc hoc
moén TDSTKN. Cac dong luc khac dugc
nhic dén 1a chuong trinh hoc hiéu qua
(8.9%), ban than (7.3%). Ngoai ra, 5.7% SV
cho rang lic dau thi chua c6 dong luc dé hoc,
nhung sau khi tham gia vao mén hoc d thay doi.

Theo két qua phong van nhom SV,
SV nhan manh ring GV, tro giang, khach
maoi, va chinh déng luc tu than la nhirng

dong luc 1on trong viéc hoc mén TDSTKN.
Vi du:

“Céc kién thire ma chung em duoc
nhan véi bau khdng khi 16p hoc tao
dong luc cho em hoc TDSTKN. Céac
c6 da tan tinh giang day, thau hiéu
SV tur nhitng ngay bd ngd, san sang
bo chat thoi gian cia minh dé gidp
dd chung em.” (SV3-Nh6)

“Anh Q - khach moi budi toa dam da
gilp em nhin nhan gi& tri cta ban
than. Qua céch anh chia sé, em thay
ban than can ¢ gang hon trong viéc
tich liy ki ning mém va thai do tich
cuc.” (SV5-Nh5)

“Chinh nhitng thiéu s6t ciia ban than
1a dong luc cua em dé vuot qua diém
yéu va tang cac ki ning can thiét dé
ra trudng cd thé tu tin.” (SV2-Nh1)

Tam quan treng cia cac hoat dong
trong hoc phan doi véi ngwaoi hoc

Tu dir liéu bang khao sat (Bang 1),
c6 thé thay da sd céc hoat dong déu dugc
danh gia 1a can thiét va quan trong véi sé
lugng 16n — dao dong tir 51.21 % dén
97.56% chon mtrc danh gia Quan trong, Rat
quan trong va Cuc ki quan trong cho tat ca
cac hoat dong cua hoc phan véi gié tri trung
binh (mean) (duoc viét tit 1a M) trong
khoang tir 2.72 dén 4.09. Dac biét, cac hoat
dong duoc danh gid cao nhét 1a Ki ning
thuyét trinh y tuong (M=4.09), Nhan dién
gia tri ban than (M=3.89), Xay dung kha
nang lam viéc nhom (M=3.87), Binh hudng
nghé nghiép (M=3.85), Cach dua y kién va
tiép nhan phan héi (M=3.77), hay Budc qua
vung an toan (M=3.72). Cac hoat dong vai ti
Ié danh gia thap nhat 1a hoat dong warm-up
dau gio do SV phu trach (M=2.72), viét
chiém nghiém hang ngay (M=2.99), cay ki
vong dé thiét lap ki luat I6p hoc (M=3.02),
bai tap thiét ké binh nuoc (M=3.11) hay
Nhin dd vt cii v6i con mat méi (M=3.13).
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Bang 1

Padnh gid cua SV véi cac hoat dong trong hoc phan

A . R . A Khong kﬁgr?g Quan Rat  Cucki
Noi dung va hoat dong hoc chinh cia mon guan quan guan  Mean
TDSTKN (n=123) trong '?rl;zrg]] tzg)/?)g trong  trong (M)
(%) (%) (%) (%)

Cay ki vong 6.5 28.46  28.46 2927 7.32  3.02
Dinh huéng khéa hoc 1.63 894 2846 41.46 1951 3.68
Nhan dién gié tri ban than 0 325 3333 3415 2927 3.89
Budc qua ving an toan 0 9.76 33.33 3252 2439 372
Dan nhap d6i moi sang tao 0.81 13.01 39.84 27.64 187 3.5
Xay dyng kha nang lam viéc nhém 2.44 488 2276 43.09 26.83 3.87
Cong cu tu duy thiét ké 1.63 14.63 3252 3333 17.89 351
Nhin dd vat cii v6i doi méat moi 8.13 19.51 3415 27.64 1057 3.13
Phan khc khach hang theo gié tri 0.81 17.07 3415 30.08 17.89 3.47
Dinh huéng nghé nghiép 1.63 569  27.64 3577 29.27 3.85
Thuc hanh chiéu mo doi nhém 3.25 17.89 3496 2764 1626 3.36
Ki ning thuyét trinh y tuéng 0.81 1.63 2276 374 374  4.09
mgrfgha”h chuyén ngix dé thay doi tinh 081 1545 2683 3415 2276 3.63
Céch dua y kién va tiép nhan phan hdi 0.81 894  30.89 30.89 2846 3.77
Hoat d6ng warm-up dau gio 20.33 28.46 2276 1545 1301 272
Thuc hanh theo nhom 1.63 17.89 3252 3333 1463 341
Xem video mau 6.5 17.89 3333 3659 5.69  3.17
Pua ra gop ¥ vao cudi budi hoc cho GV 0.81 26.02 30.08 26.83 16.26 3.32
Giao luu - cau chuyén khai nghiép 1.63 14.63 33.33 2439 26.02 359
Giao luu - két néi véi chuyén gia 1.63 1057 31.71 3089 252  3.67
Bai tap thuc hanh thiét ké binh nuéc 6.5 28.46  26.02 26.02 1301 3.11
Bai tap giai quyét vin dé nghé nghiép 2.44 13.01  26.02 40.65 17.89  3.59
Viét chiém nghiém - nhat ki 16p hoc 13.82  26.02 21.14 252 1382 299
\T/Ef;#‘f&oa‘:h hanh dong (g dung 976 2276 2846 2276 1626 3.13
Budi showcase 4.07 17.89 3333 2846 1626 3.35

Theo két qua phong van nhém SV,
SV da thé hién su hung tha y(')i cac hoat dong
vi chang gilp SV phat trién dugc nhicu ki

nang quan trong va tinh thuc hanh cao. Vi du:

“Hoat dong xa&y dung mo hinh tur mi
va keo déo gitp chung em tang kha
nang lam viéc nhém va lang nghe y
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kién cua nhau. Trong qua trinh lam

viéc nhém, chiing em can cling nhau

dua ra ¥ kién, cling nhau phéi hop an

y thi méi cd thé thanh cong duoc.”

(SV4-Nh2)

“Em rat thich hoat dong chuyén ngi.

Qua cac bai thuc hanh, em hiéu duge

suc manh cua ngdn ngilr trong giao

tiép, va viéc can dung 161 n6i cho hop

Iy, tranh gy ton thuong nguoi nghe

va tao cam xuc tich cuc.” (SV1-Nh3)

“Ngay tir budi hoc dau tién cho dén

budi hoc cubi cung, em luén cam

thdy hing thu véi nhimg kién thuc

Ma Cac co truyén tai. Thay vi chi hoc

ly thuyét sudng, bon em dugc thuc

hanh, bét tay vao lam nhiing dy an,
nhitng thir thach ngay & trén 16p.”

(SV3-Nhb)

Ngoai ra, SV cing giai thich viéc
khong htng thl véi hoat dong warm-up dau
gio do SV phu trach hay cac hoat déng lién
quan dén v&; can thay thé viéc dung nhiéu
gidy note, can cd video tiéng Viét hoac phu
dé tiéng Viét thay vi toan tiéng Anh; dé tai
thue hanh can thuc té hon thiét ké pizza, binh
nudc; ciing nhu can giam tan suat viét chiém
nghiém va ting thoi gian cho bai tap cudi
khoa. Vi du:

“Em nghi nén bo warm-up dau gio

chiéu, nhiéu khi em cam thiy hoi

nham chan va mét, khdng thich tham
gia vi sang phai hoc. Thay warm up
Bang 2
Pdnh gid cuia SV vé hoc phan

bang céc quiz v& bai hoc hoic quiz
vui trén Kahoot.” (SV3-Nh2)

“Em thdy can giam tan suat nhat ki
chiém nghiém, do y tuong lap lai cua
mot s6 bai, vi du nhu thanh 2 tuan 1
lan. Bén canh khung goi y chung, em
nghi nén thém goi y va hudéng dan
viét chiém nghiém tung lan, dé
chdng em viét duoc tét va sau hon.”
(SV5-Nh3)

4.1.2. Panh gia vé hoc phan

Trong phan nay, dit liéu dé tra 10i cau
hoi nghién ctu: 1.b. Cac nhu cau cia SV da
dwoc dap g nhw thé ndo trong hoc phan
TDSTKN? s& dugc b4o céo tir quan diém cua
SV.

Theo dit liéu tir bang khao sat, danh
gia céc tiéu chi nhan xét vé hoc phan s& duoc
bao c4o. Cu thé, 8 nhan xét danh gia vé khoa
hoc, lién quan téi muc d6 dap ung nhu cau
SV cuia cac bai hoc, toc do hoc, thai gian hoc,
phuong phap giang day, hoc qua tuong tac,
su yéu thich cua SV va sy can thiét caa hoc
phan di duoc dung trong bang hoi khao sat
theo thang do Likert. Két qua tir Bang 2 cho
thiy khi danh gia vé hoc phan, SV di co
danh gia kha tich cyuc voi téng ty 18 dong y
va hoan toan dong y chiém da s tir 50% tro
Ién va ham s6 binh quan (M) dao dong tir
3.35 dén 4.07. Bac biét, voi nhan xét cac bai
hoc dap wng nhu cau cia SV, nguoi tham gia
d3 dong y va hoan toan dong y véi ty 1é cao
(1an luot 12 47.97% va 17.89%).

Hoantoan Khong Trung Dong  Hoan toan Mean
Nhan xét khong  dongy lap Y dong y M)
dongy (%) (%) (%) (%) (%)
é‘vcac bai hoc dap (ng nhu cau cta 2.44 65 252 4797 1789 372
2. Téc do hop Iy 0.81 244 2276 5854 1382  3.77
3. Thoi gian bé tri hop Iy 3.25 122 2846 4146 1463 352
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4. Phuong phap day thich hgp 2.44

5. SV ¢6 co hoi trao dbi kién thirc va
hoc cung nhau

6. Nhan xét cua GV ro rang 1.63
7. Nhin chung, em thich hoc mén nay 8.13

2.44

8. Em nghi rang nén c6 mét hoc phan
nhu thé nay cho SV ngdn ngir tai 0.81
truong dai hoc

244  22.76 55.28 17.07 3.82
1.63 14.63 55.28 26.02 4.01

0 16.26 53.66 28.46 4.07
8.13 39.02 30.08 14.63 3.35
244 2276 58.54 13.82 3.77

Theo két qua phong van, SV danh gia
hai long voi khéa hoc vé mit tong the,
phuong phép giang day hién dai, 6 nhiéu co
hoi dé hoc qua tuong tac, SV cam thdy yéu
thich va su can thiét caa hoc phan. Bén canh
d6, SV cho rang ban than sé& thich hon néu
hoc phan dap ing dwoc nhu cau caa SV hon
nira. Mot s6 nhan xét nhu hién hoc phan van
thiéu tinh trai nghiém bén ngoai, dé tai cac
hoat dong thuc hanh trong bai hoc chua lién
quan dic thd chuyén nganh ngén ngir, can
nhan manh hon vao nodi dung khdi nghiép.
Ngodi ra, viéc thiéu cung cép tai liéu doc
thém bén canh cac bai giang trén 16p, sb
luong SV trong mdt 16p kha 16n 1a nhiing
danh gia cuia SV vé khoa hoc. Vi du:

“Nén c6 trai nghiém bén ngoai,

khéng chi ngdi trong l6p, ching em

muébn duoc ra ngoai quan sat. Do do,
lich trinh hoc nén cé ca trai nghiém
thuc t&.” (SV4-Nh1)

“Em nghi can nhan manh hon vao tu

duy khaoi nghiép, nén tang Ién thanh

5-6 budi, va ting budi giao luu, it

nhat 2 budi thay vi 1 bubi.” (SV2-

Nha4)

“Sau mdi bai giang, em hi vong sé&

dugc cung cap hay goi y cac tai liéu

doc. Vi nhu vdi em, cong cu Design
thinking [TDTK] con nhiéu diém em
chua ngam, nhat 1a buéc Empathy

[thdu cam], rat mong duoc doc thém

dé hiéu sau hon vé cong cu sang tao

nay.” (SV5-Nh6)

4.1.3. Khé khin SV gap phai trong
hoc phan

Tra loi cho cau hoi nghién cau “I.c.
SV ¢0 nhing kho khan gi khi hoc hoc
phan?”, dit liéu tir cAu hoi mé cua 123 bang
khao sat SV vé nhitng gop y cho hoc phan
cling thé hién phan nao kho khan cua SV do
ap luc tir khdi lwong 16n bai tap thuc hanh,
du an. Cu thé, 26.02% cho rang can giam
khéi lugng cong viéc caa mon hoc bang cach
“giam tai bai chiém nghiém” hay “mot budi
hoc ¢6 qua nhiéu hoat dong”. Do d6 phan
phong van duoc thyc hién sau bang hoi khao
sat dé tim hiéu sau hon kho khin cua SV véi
hoc phan TDSTKN.

Theo két qua phong van nhém,
nhitng khé khin cta SV lién quan dén cac
yéu to can tro tu duy sang tao cua SV, do la
ap luc Vvé sap Xep thoi gian, thiéu ki ning
thau cam hay kién thirc vé cac md hinh kinh
doanh. Cu thé:

“Em ciing nhu cac ban con nhiéu
mdi lo khéac, nhu viéc hoc ngbn ngir
nén thoi gian dau tu cho mén hoc
khong dugc nhiéu. Thyc té 1a ching
em phai danh rat nhiéu thoi gian
ngoai gio hoc trén 16p dé hoan thanh
cac bai tap cua mén hoc. Céac ban ¢
khoa khac c6 lich hoc khac nhau nén
ching em gap kho khan khi lam viéc
nhom.” (SV4-Nh5)

“Em va cac ban trong nhém gap kho
khan khi di thiu cam, chua thuc sy
¢6 ki nang thiu cam cho sau. Khi em
di phong van thuong nhan duoc cau
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tra 101 chung chung, chua biét cach
dé khai thac thong tin sau.” (SV5-
Nh5)
Chang em con thiéu thdng tin vé
mang kinh doanh, nhu mo6 hinh kinh
doanh dé san phim dap tng thi
truong. Em nghi chiung em can duoc
trang bi thém kién thirc vé mang nay,
dé thiét ké duoc san pham thuc té
hon.” (SV3-Nh7)

Ngoai ra, thai do tiép nhan caa SV
v6i mon hoc ciing la mot trong nhing rao
can khi SV phan nan vé viéc c6 nhiéu hoat
dong trong mot budi hay cac hoat dong
nhom, khao sat thuc té:

“Hi vong nha truong can nhac loai bo

mot s6 hoat dong dé gay &p luc cho

mon hoc nhu bai tap nhom, khao sat
tinh hinh thyc té.” (SV2-Nh6)

“Em thay mot budi hoc c6 nhiéu
hoat dong qua, gay mét moi. Mén
nay c6 ba tin chi va 1a mén hoc bo trg
thoi, nén em thay chi can mot dén hai
hoat dong trong mot budi théi 1a da
réi.” (SV3-Nhi)

Bén canh d6, SV c6 mot s6 khé khan
nhu chua manh dan va tu tin, chua thuc sy
dan than, budc ra khoi ving an toan, chua
hinh thanh duoc théi quen chiém nghiém,
hay ngbn ngir no6i con kém, nhu ndi nho,
chua biét cach dan dt, lap luan.

4.1.4. Nhirng cai tién can thiét caa
hoc phan

Dir lidu tir quan diém cua SV dé tra
loi cau hoi nghién cau: 1.d. Nhing cdi tién
gi can duwoc thuec hién dé gitp hoc phan phu
hop hon? s& duoc bao cao theo ba cu phan
chinh cua khéa hoc, tic chuan dau ra, kiém
tra danh gia va ké hoach hoc tap.

Chuén dau ra

Lién quan dén két qua bang khao sét,
sau khi ket thac ‘khéa‘ hoc, dai da s0 SV
(95.93%) dong y rang can bo sung phan kién

thire va ki niang lién quan dén khai nghiép.
Trong sé nay, 74.6% cho rang can b sung
ki nang thuyét phuc, 56.8% muén thém ki
nang dam phan, va 37.3% mudn bo sung cac
budéc 1ap ké hoach kinh doanh. Phan tra loi
cho cau hoi ma ¢6 mot sé y kién trai chiéu
khi 3.25% ngudi tham gia mudn khéa hoc
tap trung nhiéu hon vao phan tu duy sang
tao, d6i moi dé 4p dung vao cudc song,
khong phai khai nghiép.

Theo két qua phong van nhom, SV
da bay to mong muon bd sung ki ning thuyet
trinh, thuyét phuc, va dam phan vao chuan
dau ra cua khéa hoc. SV5 nhém 4 giai thich:

“Pay déu ki ning quan trong trong
giao tiép thanh cong, nhung 1a SV
ngdn ngit nén méi phat trién ¢ muc
chung chung, nén em hi vong trong
khoa hoc s& phét trién sau hon, dé
phuc vu cho cac tinh hudng khi ra
truong.”

Kiém tra danh gia

Theo két qua bang khao sét va phong
van da dugc bao cao ¢ cac phan trén, SV bay
t6 mong mudn giam tan suit yéu cau viét
chiém nghiém va tang thoi gian chuan bi cho
bai cudi khoa. Ngoai ra, khi dwoc phong vén
nhém, SV ciing goi y du 4n cudi khoa can
tang sy lya chon: ma rong sang cac nganh
khac va khong nhat thiét phai thwong mai
hoa duoc, bang cach khao sat nhu cau nguoi
hoc, roi phan loai nhu goi V:

“Trudce tién, nha truong co thé nén

dira vao khao sat nho (Ira tudi, nghé

nghiép, qué quan, vi tri...) dé tir d6
phan loai nhém, phan loai SV dé nhu
la 1 c&ch giao bai tap du an.” (SV5-

Nh2)

K& hoach hoc tap

e V& céc hoat dong day va hoc
i két qua bang khao sat, mot sb y
kKien goi y da dugc dua ra nhu can c¢6 chuong
trinh hoc khac nhau cho doi twgng khac nhau
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(vin bang 1 va van bang 2), b sung hoat
dong thyc té (nhu lién két véi doanh nghiép,
tang co hoi trao doi vai SV da tot nghiép, to
chiic chuyén di ngoai khod), tang thoi lugng
cho k¥ nang thuyét trinh va can gan két hoc
phan nay véi cac mén chuyén nganh ngon
ngtr.

Qua phong van nhém, SV dua ra
nhiéu goi y diéu chinh véi céc hoat dong cu
thé nhu phéan 4.1. d4 néu cu thé nhu thay thé
hoat d6ng V&, giam tan suat warm-up dau gio
do SV phu trach, dé tai thuc hanh can thuc té
hon, tang hoat dong giao luu, trai nghiém
thuc té, tang noi dung khoi nghiép. Ngoai ra,
8 trong 36 sinh vién dé xut chu dé céc hoat
dong trong hoc phan nén lién quan mat thiét
hon véi chuyén nganh ngdn ngtr, nhu: “moi
doanh nhén lién quan nganh ngdn ngi”
(SV2-Nh4) hay “cac sang tao can lién quan
dén céc chuyén nganh hoc nhu du lich, béo
chi, hay bién, phién dich” (SV5-Nh5). Bén
canh d6, 6 SV ¢6 y kién can cung cap thém
ki nang thau cam can thiét va thyc hanh sau
hon trugce khi thuc hién du an cudi mon.

e V& tai litu mdn hoc va co so vat chat

Dua trén két qua bang khao sat, goi y
can “cung cap mdi ndi dung hoc nhimng dau
sach lién quan dé ching em ty tim hiéu thém
(sach vé tu duy, ki ning, kién thirc)” da duoc
dua ra. V& co s vat chat, cac goi y vé phi
song wifi dé chiéu cac video can phu dé tiéng
Viét va mong mudn thu nhé quy md 16p hoc
dé hoc tap hiéu qua hon duoc nhic dén.

Tir phong van nhom, SV di cung cap
thong tin chi tiét vé cac mang kién thuc
mong mudn tim hiéu thém déi véi tai liéu
doc thém, nhu: nam budc TDTK, chién lugc
kinh doanh, tdm ly cua nguoi dung, cac ky
nang dam phan, lanh dao, nhitng bai hoc
kinh nghiém vé that bai va thanh cong khi
khoi nghiép, dinh huéng nghé nghiép,
truyén théng, marketing, hé théng quan tri
diéu hanh, ki ning can c6 dé khoi nghiép

thanh cong, ki nang quan ly tai chinh, kéu
goi von, va cau chuyén vé cac cuu sinh da
khai nghiép thanh cong.

4.2. Nhgn thitc ciia GV vé nhu cau tw duy
sang tao va khei nghiép cua SV

Nhan thtc cia GV vé nhu cau
TDSTKN cuia SV sé dugc bdo cdo & muc nay
dé tra o1 cho cau hoi nghién ctu thir hai lién
quan dén quan diém cua GV d6i véi nhu cau
TDSTKN ciia SV, danh gia hoc phan, va kho
khan trong qua trinh giang day, va cac cai
tién can dugc thuc hién.

4.2.1. Nhu cau tw duy siang tao va
khéi nghiép caa SV

Trong phan nay, dit liéu dé tra 10i cau
hoi nghién cuu: 2.a. GV nhdn thize dwoc SV
¢6 nhu cau gi? s& duoc béo co. Dir lidu thu
dugc tir bang khao sat GV cho thiy dai da sd
GV (72.7%) cho rang viéc hoc TDSTKN
quan trong véi SV vi Iy do “TDSTKN c6 thé
gitip SV tim duoc cong viéc tt sau khi tét
nghiép”. Bén canh d6, muc dich SV hoc
TDSTKN dé hd tro viéc hoc cac mén chuyén
nganh tét va mong mudn khai nghiép ciing
dugc GV chon la ly do quan trong véi ty 1€
lan luot 12 68.2% va 54.5%.

Dix liéu tir Bang 3 cho thiy da s6 cac
hoat dong déu duoc GV danh gia 1a can thiét
vai ti 1§ dac biét cao tir 81.81% dén 100%
GV chon mtc danh gia tir Quan trong dén
Cuc ki quan trong véi gia tri trung binh (M)
tir 3.23 dén 4.5, cao hon han so véi khoang
danh gia cua SV. Bac biét, cdc hoat dong
dugc danh gia cao nhat 1a Cong cy TDTK
(M=4.5), Binh hudng khoa hoc (M=4.41),
Xay dung kha nang lam viéc nhom
(M=4.27), Phéan khac khach hang theo gia tri
(M=4.05). Thong nhét véi danh gia cta SV,
GV ciing danh gia hoat dong warm-up dau
gid do SV phu trach & mac thip nhat trong
cac hoat dong (M=3.23).
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Bang 3

Padnh gid cua GV vé cac hoat déng trong hoc phan

_ Khong  Kna Rit  Cucki
Noi dung va hoat dong hoc chinh cia mén quan khong  Quan quan  quan  Mean
TDSTKN trong tqu;?]g tz%l)g trong trong (M)
(%) (%) (%) (%)

1. Cay ki vong 0 455  31.82 50 13.64 3.73
2. Pinh huéng khéa hoc 0 0 9.09 4091 50 4.41
3. Nhan dién gia tri ban than 0 0 36.36 4091 2273 3.86
4. Budc qua vlng an toan 0 22,73 3182 36.36 9.09 3.32
5. Dan nhap d6i méi sang tao 0 9.09 1818 50 2273 3586
6. Xay dung kha nang lam viéc nhom 0 0 9.09 5455 36.36 @ 4.27
7. Cong cu tu duy thiét ké 0 0 9.09 31.82 59.09 45
8. Nhin db vat cii v6i d6i mat méi 0 2273 2273 36.36 1818 35
9. Phan khic khéch hang theo gia tri 0 0 18.18 59.09 22.73  4.05
10. Binh huéng nghé nghiép 4,55 0 31.82 3182 3182 386
11. Thyc hanh chiéu mé doi nhém 0 9.09 63.64 31.82 0 3.36
12. Ki nang thuyét trinh y tuéng 0 0 2273 68.18 9.09  3.86
ﬁﬁ'é:guc hanh chuyén ngir dé thay doi tinh 0 1364 4545 2727 1364 341
14. Cach dua y kién va tiép nhan phan hoi 0 9.09 18.18 5455 18.18  3.82
15. Hoat dong warm-up dau gio 455 13.64 4545 2727 9.09 3.23
16. Thuc hanh theo nhém 0 0 36.36 4545 18.18  3.82
17. Xem video mau 0 9.09 3636 50 455 35
18. SV dua ra gop y vao cudi budi hoc cho GV 0 18.18 50 1818 13.64  3.27
19. Giao luu - cdu chuyén khai nghiép 0 455 18.18 50 27.27 4.0
20. Giao luu - két néi vai chuyén gia 0 0 2273 50 2727  4.05
21. Du &n thiét ké binh nuéc 0 455 59.09 2727 9.09 3.41
22. Dy 4n giai quyét van d& nghé nghiép 0 455 2273 4091 3182 40
23. Viét chiém nghiém - nhat ki 16p hoc 0 455 2273 4545 2727 3.95
24. Viét ké hoach hanh dong ung dung TDSTKN 0 455 4091 2273 3182 3.82
25. Budi showcase - trinh bay san pham 455 2273 455 50 1818  3.55

Dit liéu thu dwoc tir phong van sau

cho thiy GV danh gia SV chua thyc sy nhan
thure dqqc tam quan trong cua TDSTKN va
hoc phan, thé hién qua viéc nhiéu SV con

chua thuc sy hirng tha, tich cuc véi cac hoat
dong, khdng tap trung trong gio. Van dé nhu
tu duy déng, su thu dong, dé dang tir bo hay
chua c6 dinh hudéng tuong lai rd rang cua SV
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la nhitng nguyén nhan duoc cac GV quan sat
duoc va béo cao lai, nhu:
“Nhiéu SV ¢on rut ré, chua thuc su
mé tu duy va chii dong thay ddi thoi
quen cii, c6 thé do trai nghiém va
kinh nghiém séng cua cac em con it
nén chua nhan thirc day da tim quan
trong cua mon hoc. Coi chi la mon
chung, mén phu.” (GV4)
“SV chua c6 dinh huéng tuong lai
rd rang. O phan bai tap yéu cau co
dinh huéng vé twong lai, SV ciing
chua hiéu [nganh] ngén ngit ra 1am
duoc nhirng nghé gi. Do d6, lac dau
lam du &4n nhom, san pham cua céc
nhom khong bam vao thuc t&.” (GVS)
V& tam quan trong cua cac hoat dong
trong hoc phan, GV da dua ra giai thich cho
mot s6 hoat dong chua dugc to chirc phit hop
nhu hoat dong warm-up dau gid, nhin do vat
cii v6i con mat khac va bai tap cudi khoa:
“Hoat dong warm-up dau gio do SV
phu trach thuong c6 tinh lap lai vé
cach to chirc nén chua thuc sy khudy
dong duoc ca lép. GV co thé tiy tirng
l6p dé trao doi vé hoat dong phl hop
dau gio.” (GV2)
“Hoat dong “Nhin vat cii v6i con mét
khac” c6 1& khéng can trong phan
sang tao, SV khi thyc hién ciing thay
chua hang tha. Cac hoat dong khac
da du dé truyen tai tu duy sang tao
réi, nén thay hoat dong nay. Hoac
Bing 4
Pdnh gid cua GV vé hoc phan
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GV c6 thé bién tau dé hd tro cho final
pitch, nhu nhin vao nganh day thay
nhitng gi con tén dong, nhiing gi
méi.” (GV6)

“Can lam rd myc dich cua Final pitch
1a dé c6 san pham sang tao hay dé
kiém tién. Viéc nay s& quyét dinh
tiéu chi danh gia cho théng nhat tur
khi yéu cau, dén hom danh gia trén
I6p va thi dau y tuong. Ngoai ra, mot
s6 kho khian trong hoc tap va cudc
séng cua SV ngén ngit c6 thé dugc
dua ra lam mot trong nhiig dé tai
cua thuc hanh hoic du an, dé SV c6
cam giac mon hoc dap wng nhu cau
trong ca twong lai t6t nghiép Ian ngay
hién tai.” (GV10)

4.2.2. Panh gia vé khoa hoc

Trong phan nay, dit liéu dé tra 10i cau
hoi nghién ctu: 2.b. Cac nhu cau cia SV da
dige ddp iing nhir thé ndo trong hoc phan
TDSTKN? s& dugc bdo cdo. Qua Bang 4
danh gia vé hoc phan tur dir liéu cua bang
khéo sat, bao gébm viéc toc d6 hoc, thai gian
hoc, phuong phap giang day, hoc qua tuwong
tac, sy yéu thich cia SV va su can thiét caa
hoc phan, GV di c6 danh gi4 rat tich cuc véi
téng ty 1& dong y va hoan toan dong y chiém
da s6 tir 60% tro 1én va gia tri trung binh (M)
dao dong tir 3.5 dén 4.18. Dic biét, véi nhan
xét cac bai hoc dap tng nhu cau cua SV,
ngudi tham gia dd dong y voi ty Ié cao
(68.18%).

Hoan Khong  Trung Péng Hoan  Mean

Nhan xét toan  dongy lap y toan (M)
| knong (%) (%) (%) dongy
dong y (%)

(%)
1. C4c bai hoc dap g nhu cau caa SV 0 0 18.18 68.18  4.55 35
2. Toc do hop ly 0 13.64 13.64 63.64 9.09 3.68
3. Thai gian bé tri hop ly 0 455 1364 6364 1818  3.95
4. Phuong phap day thich hop 0 4.55 455 7727 13.64 4.0
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5.\ SV ¢6 co hoi trao doi kién thac va hoc 0 0 1364 5455 3182 418
cung nhau
6. Nhan xét cua GV rd rang 0 0 9.09 6818 2273 4.14
7. Nhin chung, SV thich hoc mén nay 0 36.36 5455  4.55 3.5
8. T6i nghi rang nén c6 méot hoc phan nhu 0 0 9797 4545 2727 40

thé nay cho SV ngon ngir tai truong dai hoc

Két qua phong van sau véi cac GV
cho thdy dé dap umg duoc nhu cau cua SV
t6t hon, hoc phan can diéu chinh 16n trong
viéc théng nhit lai cdu tric hoc phan, bd
sung cac hoat dong trong tu duy khai nghiép,
cung cap tai liéu doc, giam thiéu hoat dong
vé nha, thém ban ty danh gia trong cac hoat
dong nhom, dao tao chuyén mén cho GV va
tang tinh thuc té cua hoc phan. Vi duy:

“Hoc phan nén duoc t6 chirc theo ti

l& thé hién nhu cau thuc té: 4-4-2.

Tuc 13, 4 phan vé sang tao, 4 phan vé

ddi mai va 2 phan vé khoi nghiép.

Trong d6, sang tao chiém 4 phan dau

nhung ciling 1a nang lyc phu toan bo

khéa hoc, can trong ca d6i méi 1an
khai nghiép.” (GV9)

Vé tu duy khoi nghiép, nhitng danh
gia caa GV ciing thdng nhat vai nhitng mong
muén cua SV. Toan bo GV déu dong ¥ rang
mot s6 ki nang lién quan tu duy khai nghiép,
vi du nhu ki nang dam phan, ki nang pitch
(trinh bay ¥ tuong), va kién thic vé md hinh
kinh doanh va cac budc lap ké hoach kinh
doanh can duoc b6 sung va nhan manh hon
trong n¢i dung chuong trinh hoc nay:

“T6i rat dong y, phan noi dung vé tu
duy khoi nghiép can duoc ting
cuong hon ntta: khong chi cac ki
ning trén ma con ca cac kién thuc
nén vé kinh doanh, nhu mo hinh kinh
doanh, cac budc lap ké hoach kinh
doanh, Lean Canvas, hay khi khoi
nghiép thi can chi y mot sb diém
gi...” (GV7)

Cubi cung, tang tinh thwc té cua hoc
phan dé dap tmg ding ki vong cia SV vé mot
mon hoc cd thé chuan bi hiéu qua cho céng

viéc sau khi tét nghiép ra trudng bang cach

thém case study, budi chia sé v&i khach mai,

va thuc dia dén doanh nghiép. Vi du:
“Hoc phan can c6 dan chang thyc té,
tinh hudng hon. V&i phan xay dung
chan dung khach hang: trudc khi cho
SV lam, thi gitp SV nhan thirc duoc
cac bude, dua vi du vé xay dung
khach hang, phan tich uu diém,
nhuge diém hoic demo 2-3 trudng
hop trudc khi thye hanh.” (GV1)

4.2.3. Kho khén cua GV

Trong phan nay, dit liéu dé tra 10i cau
hoi nghién cau: 2.c. GV ¢6 nhizng kho khan
gi khi giang day hoc phan? s& duoc béo céo.
Tir két qua bang khao sat GV, trong phan cau
héi m&, 40.91% GV c6 nhac dén khé khan
lién quan dén co s vat chat dan dén kho
khan trong t6 chuc cac hoat dong. Cu thé,
cau truc ban ghé khdng linh hoat va phong
hoc chua du rong nén chua phu hop véi yéu
cau céac hoat dong can khéng gian caa hoc
phan. Ngoai ra, song wifi khong dam bao
khién cho viéc chiéu phu dé tiéng Viét cho
cac video tiéng Anh kho thuc hién duoc.

Theo két qua phong van sau, nhitng
kho khan chinh cia GV trong viéc giang day
hoc phan TDSTKN bao gém han ché vé kién
thirc khoi nghiép cua ban than GV, thai do
hoc tho o cta SV, hay yéu cau dy &n cudi
khéa chwa twong thich véi cau tric hoc phan.
Vi du:

“Ban than toi chua co kién thuc vé
doanh nghiép, kinh doanh, khoi
nghiép nén tang. C6 mot chat kinh
nghiém, nhung khong phai la chuyén
gia. Nén tdi phai cam chung trong
nhan xét, phai rao dén khi néi.” (GV6)
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“Trong khi ntra 16p rat hing tha véi
viéc hoc, xay dung bai tap thi khoang
nira 16p chua thé hién sy cam két
muén hoc ngay trong gid hoc hoic
véi cac nhiém vu, bai tap... Trong 16p
toi, c6 2 nhém/6 nhém la thuong
khéng lam gi ca, khdng tap trung,
hay no6i chuyén riéng, khéng quan
tam dén cac hoat dong chung...”
(GV10)
“CAu truc hoc phan chua hop 1y, nhu
bai tap cudi khoa 1a lién quan dén
khoi nghiép, nhung phan Khai
nghiép con it trong chuong trinh,
khién GV kho khan trong viéc dinh
huéng cho SV khi thuc hién du an.”
(GV7)
4.2.4. Gop y vé cai tién hoc phan
Trong phan nay, dit li¢u dé tra 1oi cau
hoi nghién cau: 2.d. Nhing cdi tién gi can
dwroc thyc hién d@é gidp hoc phan phu hop

hon? duoc bao céo theo chuén dau ra, kiém
tra danh gia va ké hoach hoc tap.

Chuén dau ra

Thong nhat voi quan diém cua SV,
két qua cua ca bang khao sat va phong van
GV cho thiy da sé GV dong Y rang can bo
sung kién thirc va ki ning lién quan dén tu
duy khai nghiép vao ndi dung chuong trinh
hoc, ciing nhu trong chuan dau ra, cu thé nhu
ki niang dam phan, thuyét phuc va trinh bay
v tuong, kién thic vé mé hinh kinh doanh,
cac bude 1ap ké hoach kinh doanh.

Kiém tra danh gia

Theo két qua bang khao sat, nhin
chung cac GV khéng c6 nhiéu dé xuat thay
d6i lién quan dén Kiém tra danh gia. Tir dir
liéu phong van, cac goi y diéu chinh dy an
cudi mén va chiém nghiém dwgc dua ra, nhu
can lam rd muc dich du &n, b6 sung ban danh
gié gitra cac thanh vién trong nhom SV, va
goi y dé SV viét chiém nghiém ngay trén 16p
dé giam tai bai vé nha.

Ké hoach hoc tap

e V& céc hoat dong day va hoc

Theo két qua bang khao sat, 31.82%
GV cho ring can bé sung thém céc hoat dong
pht hop dé hoc phan hiéu qua hon, nhu: to
chtre cho SV di thyc dia, tiép xic véi doanh
nghiép tai dia ban, tang giao luu cac 1op,
thém phan nghién ctu vé case study cua 1
start-up linh vyc lién quan dén ngdn ngi,
tang cudc gap g& véi chuyén gia, va to chic
budi thi tai Mini-shark tank dé tiép tuc
khuyén khich cac du an chét luong cho Cau
lac b6 Nghién ctu khoa hoc FIRE cua
truong.

Theo dix liéu phong van, mot sb hoat
dong can thiét dé nang cao nhan thirc caa SV
vé6i hoc phan, va hd trg ki ning mém da duoc
GV goi y. Tht nhit, dé nang cao nhan thic
cua SV, viéc tng dung TDTK trong viéc
thau cam ngudi hoc, nhan manh yéu cau cia
thi truong lao dong, dinh hudng dau ra khoa
hoc, truyén cam hing bang chinh cac cau
chuyén cua ban than GV va khuyén khich
SV bit dau tir nhitng thay dbi nho dugc dé
xuat. Cu thé:

“Po6i khi vao 16p t6i cam thay kha
mat himg vi minh dang hirng huc khi
thé dé truyén dat tinh than doi méi
sang tao ciia mdn hoc ma da s6 ca lép
nhin thi kha i ach va tho o. Luc @6
minh lai phai diém tinh lai va ng
dung cac budc cua TDTK, tuc la
truéc khi giai quyét van dé thi can
phai tim hiéu nguyén nhan, tic can
thau cam nguoi hoc, tim hiéu céc kho
khan cua SV, quan sat xem hoat dong
hay chu dé nao cd thé phu hop dé tao
dong luc cho cac em hon.” (GV5)

“GV can bam vao su kién thuc té, chi

ra co hoi va thach thuc gidp SV hiéu

duoc nhu cau can thay doi tu duy. Vi

du nhu, Viét Nam da ki Hi¢p dinh

Déi tac xuyén Thai Binh Duong va

Cong dong kinh té Dong Nam A

(PNA) tir nam 2015. Theo do6, SV t6t

nghié¢p khong chi canh tranh trong
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nudéc ma vai ca SV DNA. Nhung

ddng thoi néu hoc duoc tét, co

TDSTKN, thi co hoi mo rong, lam

Viéc trong cac nudc DPNA ma khong

can visa.” (GV7)

“Ngay tir dau khoa, can théng bao rd

rang yéu Cau dau ra cua khéa hoc.

CAc bai tap can phai tu van chat theo

tung giai doan, dinh huéng rd rang.

C6 thé ké cau chuyén ca nhan cua

ban than GV dé truyén cam hang cho

SV. Khuyén khich SV bét dau tu

nhiing viéc thay d6i nhé va dan dan

trong tu duy va hanh dong, chu
khong nhat thiét phai 1a nhimg diéu
to lon ngay.” (GV6)

Ngoai ra, cac hoat dong hd tro ki
niang mém cua SV da duoc GV dé xuit bang
cach cung cap sb tay hudng dan tir dau khoa
hoc, 1ap cac nhom chia sé théng tin va thuc
hanh phan tich dinh huéng nghé nghiép ca
nhan theo SWOT:

“Hoc phan nén cung cap thdng tin vé

ki nang mém nhu 1am viéc nhom, ki

nang pitch, phan biét vai thuyét trinh,

v... & dang brochure c6 huéng dan,
nhu infographic, hoac ¢ dang
handouts gidng nhu sb tay; hay 16p
lap nhém trén facebook dé chia sé

thuong xuyén, vi du cac meo khi di

phong van.” (GV 1)

“.Nén thém mot phan viéc nho:

phan tich diém manh, diém yéu cua

tung ban SV theo SWOT. Trong 1

mé hinh kinh doanh thi van can vai

tro chinh: trong cac khau, moi nguoi
phu hop véi viéc nao, tir d6 danh gia
xem y tudng cua minh cé thyuc té hay
khong.” (GVS)

e Vétailiégu mon hoc

Theo két qua bang khao sat, hai y
kién goi y can co tai liéu doc thém lién quan
dén kién thuc co ban vé kinh doanh tai nha
hoic trén 16p. Qua phong van sau, nhiéu dau
sach va ndi dung trong tim da duoc goi y chi
tiét, nhu:

“Sach cua Thai ha book vé kinh
doanh nhu bo Business Models, bao
géom Value Proposition Design
[Thiét ké giai phap gi4 tri], Business
Model Generation [Tao l1ap m6 hinh
kinh doanh], Business Models for
Teams [M6 hinh kinh doanh nhom].
Céc mang kién thicc can chd trong
cho hoat dong doc thém tai liéu nhu
md hinh Canvas, Lean Canvas, Four
Ps, seven Ps, cac budc lap ké hoach
kinh doanh. GV c6 thé tom tat chat
loc gidi thiéu cho SV.” (GV2)
e Co sd vat chat va ngudn luc
Dua trén két qua khao sat va phong
van, GV déu dé& xuat sy nang cip Vvé co so
vat chit lién quan dén phong hoc va séng
wifi. Bac biét, GV con dua ra cac goi y chi
tiét vé viéc phat trién chuyén moén dé dam
bao chit luong giang day, nhu:
“T6i nghi GV ciia hoc phan can tham
gia cac khoa tap huan vé khoi nghiép,
tim doc thém tai liéu, hoc hoi tir ddng
nghiép.” (GV6)
“Minh nghi GV can doc, roi ¢ real
stories [nhing cau chuyén thuc té],
suu tim C4C CAuU chuyén gan voi
mang kién thic d6, nhu google,

facebook da lam nhu thé nao dé khai
nghiép.” (GV9)

5. Thao luan

Dix liéu vé nhu cau cua SV tir két qua
cua bang khao sat va phong van sau véi ca
SV va GV cho thay hoc phan TDSTKN c6
nhitng diém manh ndi troi va ca nhiing thir
thach nhat dinh trong khau xay dung va trién
khai hoc phan. Do d6, phan nay s& tap trung
thao luan hai diém chinh trén.

Hoc phan méi TDSTKN véi nhing
diém manh dép vmg diroc nhu cau cua SV

Thi nhat, mot s6 lwong 16n SV (trén
50%) da nhic dén GV cua mon hoc khi tra
loi vé& dong luc hoc tap trong bang hoi khao
sat, cho thay giang vién nhiét tinh véi
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phuong phép giang day hiéu qua la yéu to
quan trong quyét dinh thanh cong cua hoc
phan. Piéu nay théng nhat vé6i khang dinh
cua Parihar (2011), tac yéu t& con nguoi
lubn 1a cét 16i cua hoat dong giéo duc hiéu
qua. Tht hai, tir két qua khao sat, trén 50%
SV va trén 80% GV déanh gia cac hoat dong
tir mirc quan trong dén cuc ki quan trong; va
tir két qua phong van cho thdy dudng hudng
tiép can phi truyén thong cua hoc phan véi
cac hoat dong mang tinh thyc hanh pha bang
lam nén dau 4n vé sy sang tao cua mon hoc
nay. Piéu nay ciing di duoc duc rut tir
Krueger (2009), vé tinh hiéu qua cua cac
phuong phap hoc tap hanh dong (action
learning approach) véi cac bai tap thuc hanh
thuc té trén 16p va chiém nghiém trong gido
duc TDSTKN.

Nhizng ther thach khi x@y dung va
trién khai hoc phan méi

Thi nhat, theo két qua khao sat, dai
da s6 SV (95.93%) cho rang hoc phan can b
sung phan kién thirc va ki ning lién quan dén
khai nghiép, diéu nay cho thay nghién cau
phan tich nhu cau nguoi hoc can dugc thyc
hi¢n trong qua trinh xay dung mot mon hoc.
Do d6, viéc cung cap hay diéu chinh noi
dung mét khoa hoc chi tir quan diém cua
ngudi Xay dung chuong trinh hoac GV mon
hoc c6 thé s& phién dién vi chua tim hiéu y
kién khéach quan tir nguoi hoc - ddi tuong
tryc tiép cia mon hoc. Brown (2001) da
nhan manh tim quan trong cua viéc phan
tich nhu cau dé thiét ké dugc mot mon hoc
phil hop, dap tng duoc nhu cau cua SV va
bdi canh.

Th hai, két qua phong van cac nhém
SV va cac GV cho thay bén canh c4c SV ¢6
tu duy phat trién, tham gia tich cuc vao cac
hoat dong, mot bo phan SV con chua nhan
thire duoc tam quan trong caa mon hoc, danh
gia moén hoc nay chi 1a mén phu ma cé qua
nhiéu hoat dong. Theo quan sat cua GV,
nhimg SV nay chua tham gia nhiét tinh va
thé hién thai do tho o vai mén hoc, diéu nay
thé hién suy nghi ¢ hitu, mot van dé can tro

SV trong hanh trinh vuot qua vung an toan,
thiic ddy tu duy phat trién cua ban than va
chuan bi cho twong lai nghé nghiép. Tuy
nhién, Dweck (2006) va Johnson (2017) chi
ra rang tu duy c6 thé thay d6i. Phan 16n dleu
nay xdy ra bang cach phat trién nhan thic tot
hon vé tu duy hién tai cua mot nguoi va thuc
hién cac budc dé bit dau suy nghi va phan
g theo nhitng cach mai c6 chu dich. Két
qua phong van cho thiy GV di dua ra goi y
dé nang cao nhan thirc va thay doi tu duy cua
ngudi hoc bang cach tng dung chinh cong
cu TDTK trong giang day dé thau cam nguoi
hoc va thiét ké hoat dong day hoc. Goi y nay
théng nhat véi khuyén nghi caa Nguyén va
cac cong su (2019). Nhu vay, GV can quan
sat, chiém nghiém trong qua trinh giang day
va thuong xuyén trao ddi véi nguoi hoc dé
c¢6 diéu chinh phi hop kip thoi, chi khong
chi thu thap thong tin mot lan vao dau khoa
hoc.

Thu ba, tir két qua nghién ciu, ca SV
va GV déu nhan manh hoc phan can tao cho
SV nhiing trai nghiém thuc té hon. Lién quan
dén viéc lién két voi céac t6 chuc bén ngoai,
Middlehurst (2001) dé cap dén khai niém
“gido duc dai hoc khong bién gisi”, mot
phong trao trong gido duc dai hoc hudng toi
kha niang dap (ng tét hon nhu cau cua ngudi
hoc va doanh nghiép, diéu nay ciing thong
nhat véi khuyén nghi cua Mula, Tilbury,
Ryan, Mader, Dlouha, Mader va Alba
(2017). Trong do, cac trudong dai hoc ¢d thé
xem xét viéc thanh lap mét cong ddng
nghién ciru manh mé dé giap d& va hd tro 1an
nhau trong viéc nghién curu va tao ra cac san
pham ddi méi, sang tao. Ngoai ra, dé két ndi
Vi thi trudng viée lam, nha trudng can tim
kiém mdi quan hé ddi tac voi cac chuyén gia
va doanh nghiép, diéu nay co thé thyc hién
duoc théng qua viéc phét trién mang ludi
cuu nguoi hoc hién dang cong tac tai cac linh
vuc khac nhau. Bac biét, chinh cac truong
thanh vién cia PHQGHN nhu PH Kinh Té
va DH Viét Nhat hién dang 1am rét tét viéc
lien doanh, lién két véi cac doanh nghiép va
ca cac to chirc nudc ngoai. Ngay tai truong
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DHNN, cac sang kién nhu ho so thuc tap SV
hay D¢ an FIRE - B¢ an nang cao hiéu qua
hoat dong ddi méi sang tao, nghién ctru khoa
hoc va khdi nghiép cua sinh vién giai doan
2020-2025 da va dang duogc ap dung. Do do,
hoc phan TDSTKN can tan dung hiéu qua hé
sinh thai d6i moi sang tao dang van hanh
nay.

6. Két luan

Qua két qua tir ban khao sat va phong
van ban cau tric, cd thé thay da s6 SV va GV
c¢6 danh gid tich cuc vai hoc phan TDSTKN
va dong y véi viéc nhu cau cua nguoi hoc
dugce dap tng phan nao. Mot sé danh gia
théng nhat giira két qua cua cac cong cu
nghién ctu tir ca SV va GV nhu phan kién
thire va ki nang lién quan dén tu duy khoi
nghiép con mo nhat, thiéu cac hoat dong
thuc dia, lién két véi doanh nghiép, hay
ngudn tai liéu doc thém, va co s¢ vat chat
chua phu hop cling da duoc néu ra.

Bén canh d6, mot s6 khuyén nghi
thdng nhat duoc dwa ra boi ca SV va GV vé
nhitng cai tién can thuc hién véi cac cau
phan chinh cua mén hoc. Vé chuan dau ra,
SV va GV cho rang can nhan manh hon vao
tu duy khoi nghiép bang cach bd sung ki
nang dam phan, thuyét phuc, trinh bay y
tuong va cac budc 1ap ké hoach kinh doanh.
Vé kiém tra danh gia, viéc hoan thanh viét
Nhat ki 16p hoc sau mdi budi nén dugc can
nhac vé giam tan suat; lam rd muc dich va
tang duong hudng dé lya chon cho SV véi
du an cubi mén. V& ké hoach hoc tap, cac
hoat dong thuc té dugc goi y bd sung cho
khoa hoc, vi du nhu ting lién két cua nha
truong voi doanh nghiép khoi nghiép, di
thue dia dén doanh nghiép tiéu biéu, ting co
hoi trao ddi voi cuu SV da thanh cong,
chuong trinh hoc khac nhau cho hai ddi
tuong khac nhau - SV chinh quy va SV vira
hoc vira 1am, nhat 13 véi cac bai hoc lién
quan dén dinh huéng nghé nghiép; va chu dé
cac hoat dong can sat véi chuyén nganh ngon
ngit. Lién quan dén tai liéu hoc, goi y can co

tai liéu doc thém duogc dua ra boi ca GV va
SV vai cac mang kién thice va dau sach cu
thé da duoc goi y. Ngoai ra, co s& Vat chit,
ma cu thé 1a mang wifi kha dung va bd tri
giang duong dé phu hop vai cac hoat dong
ctiia mon hoc ciing can dugc cai tién. Nhiing
phat hién cua nghién ctu nay hi vong cé y
nghia d6i véi cac GV tham gia thiét ké va
giang day khoa hoc, cling nhu cac nha lam
chinh séch cap truong dé c6 nhiing thay doi
phu hop cho cac hoat dong lién quan, nho dé
c6 thé mang lai khda hoc TDSTKN phil hop
va hiéu qua hon nira cho SV chuyén nganh
ngdn ngir.

Vé mit han ché, nghién cau nay mai
dung ¢ mot nghién cuu khao sat. Trong
tuong lai, can tiép tuc nhitng nghién ctu
tuong tu v6i cong cu quan sat du gio, gidp
cung cap dir lidu da chiéu vé nhu cau cua
nguoi hoc khdng chi tir nhirng béo céo tir cac
dbi tugng tham gia ma ca tir nhitng bang
chuang c6 thé quan sat thdy duoc. Hi vong
trong tuong lai, cac nghién cau ndi tiép s&
duoc thyuc hién dé thau cam sau hon duoc
c4c van dé dat ra trong nghién ctru nay.

Tai liéu tham khao

Bosman, L., & Fernhaber S. (2018). Teaching the
entrepreneurial mindset to engineers.
Springer International Publishing AG.
https://doi.org/10.1007/978-3-319-61412-0 2

Brown, H. D. (2001). Teaching by principle: An
interactive approach to language pedagogy
(3rd ed.). Pearson Longman.

Dweck, C. S. (2006). Mindset: The new psychology
of success. Ballantine Books.

Enger, S. K., & Yager, R. E. (2001). Assessing
student understanding in science. Corwin
Press Inc.

Huberman, A. M., & Miles, M. B. (1994) Data
management and analysis methods. In N. K.
Denzin & Y. S. Lincoln (Eds.), Handbook of
qualitative research (pp. 428-444). Sage
Publications.

Hutchinson, T., & Waters, A. (1987). English for
specific purposes: A learning-centred
approach. Cambridge University Press.



https://doi.org/10.1007/978-3-319-61412-0_2

NGHIEN CUU NUGC NGOAI, TAP 37, SO 5 (2021) 122

Johnston, I. (2017). Creating a growth mindset. Strategic
HR Review, 16(4), 155-160.
http://dx.doi.org/10.1108/SHR-04-2017-0022

Krueger, N. F. (2009). The micro-foundations of
entrepreneurial learning and... education:
The experiential essence of entrepreneurial
cognition. In G. P. West Il1, E. J. Gatewood
& K. G. Shaver, Handbook of university-
wide entrepreneurship education (pp. 35-

798-820. http://dx.doi.org/10.1108/IJSHE-
03-2017-0043

Nguyen, P. Q., Duyen, L.T.H, Linh, D. T. D., Thu, N.
T., Le, L. T. T., & Huyen, L. T. (2019).
Enhancing Vietnamese students’
entrepreneurial mindset and creativity by
design thinking application. ASEAN Journal
of Engineering Education, 3(1), 13-60.

Parihar, R. (2011). Concept of teacher effectiveness.

59). Edward Elgar.

Middlehurst, R. (2001). University challenges:
Borderless higher education, today and
tomorrow. Minerva, 39(15), 3-26.

Mula, 1., Tilbury, D., Ryan, A., Mader, M., Dlouh4,
J., Mader, C., & Alba, D. (2017). Catalysing
change in higher education for sustainable
development: A review of professional
development initiatives for university
educators. International Journal of
Sustainability in Higher Education, 18(5),

Jaypee Brother Publications.

Randel, J. (2010). The Skinny on creativity: Thinking
outside the box. Rand Media.

Thum, v. M. (2012, November 26). The right mindset:
Change your mindset in 6 Steps. Myrkothum.
http://www.myrkothum.com/mindset/

Torrance, E. P. (1962). Guiding creative talent.
Prentice-Hall.

Wiggins, G., & Mctighe, J. (2006). Understanding by
design. Pearson Prentice Hall, Inc.

THE IMPLEMENTATION OF THE CREATIVE
AND ENTREPRENEURIAL MINDSET COURSE
FOR LANGUAGE-MAJORED UNDERGRADUATES
AT VNU-ULIS: ANEEDS ANALYSIS

Nguyen Thi Minh Tram

Honors Program, Faculty of English Language Teacher Education, VNU University of Languages and
International Studies, Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: The Creative and Entrepreneurial Mindset course for students majored in languages
has been designed to equip them with crucial employability competencies. In the present study, both
guantitative and qualitative data were collected from the the students and teachers of this course to
empathize the learners’ needs of the course implementation. Specifically, a survey questionnaire was
conducted online with 123 language students and 22 teachers, and semi-structured interviews were
conducted with 7 groups of students and 10 individual teachers. The results show that the majority of
students and teachers agreed that the learners' needs were met to a certain extent. Consequently, some
significant areas for improvements were recommended: regarding the course expected learning
outcomes, there should be a greater focus on entrepreneurial mindset competencies; about the
assessment, the reflective journal frequency and the final pitch task should be adjusted; in terms of the
learning plan, more practical activities with better link with enterprises, in-class activities relevant to
language majors, supplementary reading materials, and more appropriate facilities were proposed.
Particularly, it was suggested that teachers could raise the students' awareness by applying Design
Thinking to empathize learners and adjust teaching and learning activities accordingly.

Keywords: Creative and Entrepreneurial Mindset, language major, needs analysis, course
components
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