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8 CHI SO THONG MINH VA 21 Ki NANG THUC TE
NHAM TANG PONG LUC HQOC
MON THUYET TRINH TIENG ANH

Nguyén Thi Hang Nga*

Khoa Tiéng Anh, Truong Pai hoc Ngoai ngit, PHOGHN,
Pham Van Bong, Cau Giday, Ha Ngi, Viét Nam

Nhan bai ngay 11 gha’mg 7 ndm 2019
Chinh stra ngay 3 thang 4 nam 2020; Chap nhan dang ngay 20 thang 9 nam 2020

Tém tit: Déi m6i day va hoc ludn 1a mot trong nhitng khat vong chinh tri cta cac nha lanh dao qudc
gia va lanh dao gido duc. “Thuc hoc, thuc nghiép” 1a nhiing muc tiéu ndi bat trong chinh sach gido duc
qudc gia. Van dé nghién ctru trong bai bao nay 1a thiét ké cac du an hoc tap lién quan dén 21 k¥ nang thyc
té va 8 chi s thong minh nham gia ting dong luc hoc tip trong mén hoc thuyét trinh. Nghién ctru nay chiu
anh huong tir cac quan diém trong chinh sach d6i méi gido duc qudc gia, xu huéng ddi mai gido duc toan
cau va du bao nhu cau cua xd hoi vé luc lugng lao dong. Chung t6i thuc hién trong 3 nam, voi sy tham gia
ctia 05 16p sinh vién khong chuyén thudc hé Tién tién cua Pai hoc Qudc gia Ha Noi. S liéu duoc thu thap
thong qua phong vén siu cac sinh vién c6 két qua chua cao nhung tién bd nhiéu, phong vén sau cac sinh
vién co két qua xuat sic, bang hoi truc tiép cho tat ca cac sinh vién, bang hoi truc tuyén va nhat ky 16p hoc
clia giang vién. Két qua cho thiy sy cai thién dang ké & moi chi s6, dic biét 1a ky niang sang tao, k¥ ning
ling nghe, k¥ ning sir dung ngdn ngir, tir 6 gia ting cam himg hoc tap. Giang vién ciing nang dong hon va
nhin ra nhiéu co hoi d6i méi hon. Bai viét clia chung toi c6 thé 1a goi ¥ cho cac giang vién van dang ling
tung khi trién khai nhimg 1i luan d6i méi gido duc, gop phan vao d6i méi gido duc bac dai hoc, khing dinh
thanh tgu cua cac khoa hoc giau tinh thuc té va cha trong thuc hanh.

Tir khéa: k§ nang thuyét trinh, hoc bang du an, chi s thong minh, k¥ ning cong viée thiét yéu
1. Mé dau thanh (learn to be). Giao duc ngoai ngir cling
chuyén d6i manh mé theo xu huéng nay, do
d6 day ngoai ngir khong chi nham cung cép
kién thirc vé ngdn ngit, phat trién cac k§ ning
ngon nglt nghe, noéi, doc, viét (to know), ma
con giup nguoi hoc tré thanh nhitng nguoi co

Sy thay d6i vé gido duc 4.0 1a mot dot pha
khéc v6i nhitng thay doi tir gido duc 1.0, 2.0
dén 3.0. N6 thuc chit 1a mot cude cach mang
vé con ngudi, dit ra yéu cau hoc tap khong
ngung nghi, thuc hoc va thyc dung ndi dung y : o >
d3 hoc. Theo UNESCO (1996, 2010), gido ~ "ang lue s dung ngoai ngi nhu mot phuong
duc thé ky 21 nham 4 muc tiéu: hoc dé biét, tién d¢ giai quyet cdc .\ian de cua thyc tai
hoc @& lam, hoc dé séng cing nhau v& séng ca nhﬁr} (to do), phat trién ban than (to be),
giao tiép va tuong tac voi cac ca nhan khac

v6i nhau, hoc dé kham phé ban than/dé truong .
trong 16p hoc, trong cdng dong va trong xa

héi (to live together, to live with others). Cac
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1a nhitng bién lugng thay ddi khong ngimg.
Chung t6i cling bam sat va tham khao Nghi
quyét trung uong 29 ctuia Pang vé d6i méi cin
ban, toan dién giao duc; Quyét dinh sé 2080/
Qb-TTg diéu chinh, b6 sung P& an day va
hoc ngoai ngilr trong hé théng giao duc quéc
dan giai doan 2017 — 2025; thay d6i trong nén
gido duc 4.0; nhimg du bao vé cac ky ning
nghé nghiép ndi bat (emerging skills) trong
tuong lai ciia Dién dan Kinh té Thé giéi &
Viét Nam va cac qubc gia, khu vuc khac nhu
Vuong qudc Anh, Bic My dé tao ra cac du an
hoc tap! sao cho phu hgp, vira dat dugc muc
tiéu mon hoc, vira cdi thién 21 k¥ nang thuc té
va 8 chi s6 théng minh. Ching t6i thyc hién
nghién ctru nay theo phuong phép mo ta, trinh
bay kinh nghiém thyc tién trong quéa trinh
nghién ctru giang day.

2. N9i dung nghién ciru

2.1. Cic quan diém vi mé anh hwong dén
viéc xdy dung cdac dw dan hoc tdp maoi trong
mén hoc Thuyét trinh tiéng Anh.

2.1.1. Nghi quyét Trung wong s6 29 cia
Pdng vé doi méi can ban, toan dién gido duc
va dao tqo

Ban chip hanh Trung wong (2013) dua ra
quan diém chi dao gdm c6 “Chuyén manh qua
trinh gido duc tir chu yéu trang bi kién thirc
sang phat trién toan dién ning lyc va phim
chét nguoi hoc. Hoc di d6i véi hanh; 1y luan
gin véi thuc tién, phat trién gido duc va dao
tao phai gin v6i nhu cau phat trién kinh té-xa
h6i”. Muyc tiéu gém c6 “Xdy dung nén gido
duc md, thuc hoc, thuc nghiép”. DPdi vai giao
duc dai hoc, muc tiéu gém co “tap trung dao
tao nhan lyc trinh do cao, bdi dudng nhan tai,

' Du an hoc tap la nhitng nhiém vu do gido vién sang
tao ra, md phong nhitng hoat dong thuc té cia doi
séng xd hoi nhim dat duge muc tiéu ciia mén hoc.
Phuong phap day hoc nay duoc goi la hoc tap qua du
an (Project-based Learning).

phat trién phém chét va nang luc tu hoc, tu
lam giau tri thirc, sang tao cua nguoi hoc”.

2.1.2. Thay déi trong nén gido duc 4.0

Hussin (2018) cho rang nén gido duc 4.0
da, dang va s& chuyén doi theo nhimng noi
dung dudi day. Giang vién nim béit dang
nhirng thay doi va theo d6 diéu chinh ndi dung
thi hi¢u qua day hoc s€ cai thién 1o rét. Vi duy,
& thoi ky gido duc trude chiing ta thién vé day
kién thirc nhung nay, nhimg gia tri nhu SU
TU TIN cua nguoi hoc da duoc dé cap nhu
mot diém nhén.

- Hoc moi noi moi ltc, 16p hoc ddo nguoc
dong vai tro quan trong;

- Tang cuong sy ty tin cua nguoi hoc vé
cac kha nang hoc thuat;

- Nguoi hoc chu dong lya chon nhiing thu
ho muén hoc;

- Nguoi hoc tiép xuc nhidu voi cac du an
hoc tap dé thuc hanh cac ki ning quan trong
cho nghé nghiép va tuong lai ctua ho nhu ki
nang to chirc, quan 1y thoi gian, hop tac...;

- Nguoi hoc c6 co héi thuc hanh trong
chuyén mon ctia minh;

- Ngudi hoc ¢6 nhiéu co hoi li giai sb lidu
(data interpretation);

- Nguoi hoc duge danh gia theo nhiéu
cach méi va trong sudt qué trinh;

- Nguoi hoc dong gop v kién dé thay doi
chuong trinh dao tao;

- Nguoi hoc doc 1ap hon nén gido vién
chuyén sang vai trd ngudi hudng dan, tao diéu
kién (facilitator), co hdi va moi truong hoc tap
hing thu.

2.1.3. Nhitng dw bdo vé cdc ky nang nghé
nghiép néi bt trong twong lai

Muc ti€u cua dao tao dai hoc bao gom dap
ung nhu cau xa héi vé nhan lyc lao dong, va
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rong hon la phat trién con nguoi toan dién. Do
vay, viéc tham khao cac du doan nhu cau vé
nguon nhan lyc cho cac cong viéce trong tuong

lai s& co dong gop thiét thuc dé nhitng y tudng

d6i mai trong nha trudng tao ra sy chuan bi
nghiép vu viing chic cho twong lai. Nghién
ctru nay tham khao du bao cta Dién dan kinh
té thé gioi nam 2018.

Bang 1. K§ ning nghé nghiép ndi bat (emerging skills) trong tuong lai

K¥ ning nghé nghiép noi bat trong tuong lai
(Dién dan Kinh té Thé gisi, 2018)

D6i v6i Vit Nam

Thiét ké va lap trinh ~ Phan tich va tu duy
cong nghé phan bién
Phan tich va tu duy Lanh dao va anh
phan ,biér,l i hudng xa I}(f)i i
Giai quyét van de Giai quyét van de
phuc hop ) ph}’IC hop
Lanh dao va anh Thiét ke va lap trinh

hudng xa hoi
Tri tué cam xuc

cong nghé
Tri tué cam xuc

Ly luan, giai quyét
vén d& va hinh thanh

Ly luan, giai quyét
vén d& va hinh thanh

Phan tich va danh gia

Vuwong qubc Anh Bic My

Thiét ké va lap trinh ~ Thiét ké va lap trinh
cong pgh§ . cong nghé
Giai quyét van de Phan tich va tu duy
phuc hop phan ,biérrl ‘
Phan tich va tu duy Giai quyét van de
phan bién phuc hop

Lanh dao va anh Lanh dao va anh

hudng xa hoi hudng xa hoi )
Ly luén, giai quyét
vén d& va hinh thanh
tu tuong
Tri tué cam xuc

hé thong

Ly luan, giai quyét

vAn dé va hinh thanh

tu tudng tu tudng tu tudng
Phan tich va danh gia Phan tich va danh gia Tri tué cam xuic Phan tich va danh gia
hé thong hé thong hé thong

Trong 10 k¥ ndng, 3 ki nang chiém cac vi tri
hang dau 14 Tu duy phén tich va d6i méi, Sang
tao', Chién luoc hoc tap va hoc tap chu dong.

Can cu nhiing ly ludn trén va muc tiéu
chinh ctia mon hoc thuyét trinh, 1 truyén dat
y tudng theo cach hirng thi, khoa hoc va hiéu
quéa dén nguoi nghe, ching t6i xay dung 8 du
an trong va ngoai 16p hoc. Yéu cau san phdm

! Sang tao lién quan dén tuéng twong (imagination),

ddi méi lién quan dén hanh dong thuc hién
(implementation).

du ra 1a video trinh dién tho, video dién kich,
video sy kién L& hoi Tinh yéu, video tmg ph6
cau hoi thuyét trinh, video hat don ca, poster
on tap 1y thuyét mon hoc kho 16m, bai thuyét
trinh khoa hoc trudc cong chiing. Thong qua
cac du an ndi trén, nguoi hoc cd co hoi phat
trién k¥ nang lanh dao ban than, k§ ning giai
quyét van d¢, k¥ ning sang tao, k¥ nang lap ké
hoach va té chirc cong viée, ky nang st dung
cong nghé thong tin va truyén thong, k§ ning
hoc va tu hoc, k¥ ning ling nghe, k¥ ning st
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dung ngon ngir, k¥ nang dat muyc tiéu, ky nang
tu tao dong luc lam viéc, k§ nang phat trién
ca nhan va sy nghiép, k¥ ning giao tiép tmg
XU va tao lap quan h¢, k¥ nang ca hat trudc
dong nguoi, k¥ nang tu tin trudc dong nguoi,
k¥ nang kiém soat cam xuc, k¥ ning quan sat,
k¥ nang tu duy tich cuc, k¥ nang tu duy phan
bién, k¥ nang sir dung giong ndi, k¥ ning tong
hop thong tin, va k¥ niang lién hé thuc té. Nho
rén luyén 21 ky nang nay, nguoi hoc mai co
thé tré thanh mot nguoi thuyét trinh xuét sac.

2.2. Thuee tién trién khai cic dw dn hoc tip
ciia mon hgc

2.2.1. Cach thyce hién

Giang vién xay dung dy an cho cac 16p
hoc theo phuong phap dua vao k¥ nang (skill-
based), dugc hd tro boéi phuong phap hoc
thong qua du an (project-based). Nhiing noi
dung i thuyét cua mon hoc duoc thuc hién
trén 16p theo cach hoc truyén thong két hop
véi cach hoc dao nguoc! (flipped learning).

Sinh vién thyc hién du an: dugc hudng
dan, lap ké hoach trén 16p va hoan thién ngoai
16p hoc.

San pham dugc giao ndp va trung bay
trong nhom Facebook (FB) riéng cua 16p,
dugc tap thé va giang vién nhan xét, danh gia.
Riéng du an 3 va 8 nghiém thu trén 16p.

Béng 2. Cac dy an chinh trong khoa hoc

Dy an Ca Cap Nhom Calép N¢i dung dy an San pham
nhin
Duan1 X dién kich video
Du an 2 X X trinh dién tho video
Duéan 3 X on tap 1y thuyét mon hoc Poster
Du éan 4 X X Kich video
Duan5 X su kién L& hoi Tinh yéu video
Dy an 6 X g phé cau hoi thuyét trinh video
Duan 7 X hat don ca video
Du an 8 X bai thuyét trinh khoa hoc trudc Bai thuyét

cong chung trinh doc lap

2.2.2. Cdc budéc trién khai

Pau khéa hoc, ngoai nhitng muyc tiéu dinh
luong thong thuong nhu diém tién bo, diém
giita ki, diém cubi ki, giang vién cung cép cho
sinh vién bang Muc tiéu gia tang cua khoa hoc
gOm viéc cai thién 21 ki ning va 8 chi s6 da
tri tu¢. Giang vién ciling danh thoi gian trao
d6i, 1am 6 Gmg dung thyc té trong timg khau
dé hinh thanh nén mot bai thuyét trinh chuyén
nghiép va qua trinh rén luyén cac ki nang do;
cach thirc nang cao chi s6 da tri tué nhu thé
nao trong bdi canh 16p hoc (xem phuy luc). Pay
vira 1a sy dinh hudng, 1a “tuyén ngon” vé dau
ra cia khoa hoc, va quan trong hon ca vira la

chién luoc tang dong luc hoc tap cho sinh vién
(Nguyén Thi Hang Nga, 2017).

Trong suot khéa hoc, cac em thuc hién dv an
theo nhom, cap, ca nhan ngoai 16p hoc va chia sé
san pham vao nhom FB chung. Céc thanh vién
cung xem, danh gia va hoc hoi 1an nhau.

Cuéi khoéa, sinh vién ty danh gia muc cai
thién vé 21 ki nang va 8 chi sé di néu trong

' Sinh vién doc tai liéu, xem video, hodc doc céac

nghién ctru di xudt ban ciia giang vién dé tim kiém
va khai thac thong tin trude budi hoc; sau dé trao dbi
tai 16p va thuc hanh cac ki nang, uu tién tuong tac
xa hoi, tao moi truong phat trién cac déi ban hoc tap
(Nguyén Thi Hang Nga, 2017).
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bang Muc tiéu gia tang. Giang vién téng hop
s6 liéu, biéu thi bang biéu dd va chia sé két
qua voi 1op.

2.2.3. Két qua khdo sdt

Chung t6i thu thap két qua khao sat tir 03
khoa hoc gdm 5 16p, tong cong 63 sinh vién
bang 3 hinh thirc sau: bang hoi vé tu danh gia
truc tuyén va truc tiép cua sinh vién, phong
vén sdu v6i sinh vién tién bo manh mé, phong
van sau véi tac gia cua cic bai thuyét trinh
xuét sic va nhat ki giang day ciia giang vién.
Chung t6i trinh bay két qua khao sat theo khoa
nhu dudi day.

Khoa 60 (30 sinh vién) Phong van sdu voi
sinh vién co tien bo manh mé

“Khoa hoc khong can sach v hay gido
trinh day cop, chép bai rdi hoc thuéc ma can
O sy luyén tap thyc hanh va va cham véi cac
tinh hudng trong thuc té, khong phai chi c6
thdy giang tro nghe, hoc sinh hoc kién thirc
tir thay c6 ma nd con rong hon thé; co ciing
hoc tir tro, trd hoc tur tro, trd hoc tr nhitng
ngudi khac trén khap thé gioi, khong chi hoc
tir nhitng cai t6t ma khod hoc con day cho bon
em hoc ca tir nhitng 15i 1am va that bai. Thuc
su khoa hoc di giup tat ca cac sinh vién mo
mang dugc rat nhiéu kién thirc trong hoc tap
cling nhu trong cudc séng. Khoa hoc di lam
thay ddi hoan toan con nguoi bon em vi bon
em khong con s¢ khi dimg trudc dam dong,
biét cach gy 4n twong va ddu 4n riéng cho bai
thuyét trinh, tu tin hon rat nhiéu khac han véi
khi bon em khi chua duoc hoc...”

“Co luon léy cac vi du thuc t& nhu bai
phat biéu ndi tiéng roi phan tich rat k§ cho
bon em hiéu chd nay phai doc nhu thé nao,
lac nao can 1én giong lac nao xudng giong,
ltc nao doc cham hay doc nhanh... Nhirng cai
nay chua bao gio c6 ai chi bao cho bon em...
Em an tuong voi rat nhiéu bai hoc cua cd nhu
“give me your money”, rdi mdi 1an bat chudc

ba Hillary Clinton hay nhu ¢ khoa hoc trudc
¢d cho ca 16p hat roi 1én biéu dién trude 16p
nita... rat nhe nhang nhung lai mang duoc
rit nhiéu diéu bo ich: bon em hiéu diéu ma
¢6 mudn gui gdm qua chung va bon em lai
con dugc thém mot trang cuoi... cam giac
rat rat thich a. Em nghi né di xo4 bo khoang
cach gitra ¢ tro ciing nhu gitia cac ban trong
16p. Diéu nay em thiy rit quan trong trong
viéc x04 bo ndi s¢ va tu tin biéu dién trudce
khan gia.”

“Viéc ¢o thuong xuyén cho bon em Ién
bang biéu dién lam cho bon em thay quen véi
viéc dung trude dam dong va em nghi bat ki
ai theo phwong phép ndy ciing s& xo4 bo ndi
s¢ va tao duoc sy tu tin khi ding truéc dam
déng. Vi vy em di 1én y tudng tir rat sém
cling doc nhiéu tai lidu trén mang dé chon
c4i hay dua vao bai thuyét trinh... trong tuan
trude khi thi, cir mdi ngay em danh 30 phut
budi sang va 30 phat téi trude khi di ngi dé
luyén tap ri ap dung nhiing kién thirc c6 da
day vao bai thuyét trinh.”

“Em da c6 duoc rat nhiéu kinh nghiém va
bai hoc giup em tu tin hon, can cu, tim huyét
hon v&i mon nay, em nhan ra né thuc sy khong
dung lai ¢ diém s, cai quan trong la hoc dugce
k¥ ning vé thuyét trinh, bén canh d6 con gitp
em c6 thé van dung sang tao hon trong hoc tap
cling nhu cudc sdng...”, “em ciing rit mong
mudn 14 sau khi nghe bai thuyét trinh cta em,
moi ngudi co thém kién thirc méi...”

Phong van sdu véi tic gia cua cac bai
thuyét trinh xuét sic

Thu Huong cho rang “Em nghi dén nhimg
mong doi ctia khan gia v6i bai thuyét trinh va dat
minh vao vi trf ctia ho dé suy nghi that chu d4o”.

Khanh Linh cho ring “Can lam rd muyc
dich cua bai thuyét trinh, diéu gi lam cho bai
n6i co ¥ nghia d6i véi cude séng thuc té cua
chung ta, v6i mong mudn ciia moi nguoi. Hay
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thong cam voi nhitng cong ddng nghéo, yéu,
hay kién nhan va hy vong”.

Fernando (sinh vién chuong trinh trao d6i
DHQGHN-Indonesia) “Téi ngudng md mdi
khi ai d6 noi tét trude cong chung va téi mudn
dugc nhu ho. Téi khong biét rang co cach dé
hoc né. Bay gid, toi di biét nhimng bi mat do”.

Bich Ngoc “Dé c6 mot slide d& hiéu ma
van bao ham nhiéu thong tin hay, trudc hét
ngudi thuyét trinh can hiéu muc dich chinh
ctia nguoi thuyét trinh 1a 1am cho nguoi nghe
hiéu dugc thong diép ctia minh chir khong
phai chig to ring minh uyén bac, minh biét
nhiéu nhu thé nao. Tir d6 ta s& tim cach chat
loc thong tin, ché bién cho ngudi doc d& tiéu
hoa chung nhat. Nghi vé cac chién lugc minh
s& lam va nghién ctru gu thim mi cia nguoi
nghe trude roi tim cac ngudn tai lidu cong véi
v6n song thyc té ciia minh, két hop chung mot
cach logic nhat.

Gia Han “Lam sao dé khién nhiing thong
tin ctia 1 chu dé cii tré nén thi vi va bat ngo?
Diéu can thiét dau tién truée khi bt dau lam
mot bai thuyét trinh vé 1 chu dé di co tir rat
lau 1a can phai tim hiéu xem moi ngudi hiéu
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vé n6 nhu thé nao? Theo 1 cach phién dién
hay toan dién? Viéc chon 1 chu dé ma hau hét
moi ngudi déu biét nhung khong hiéu hét vé
n6 s& dé dang gay duoc 4n twong hon. Tiép
do6 1a viéc chon loc thong tin dé dua vao bai
thuyét trinh. Nén chon nhiing théng tin gin
v6i cudc song hang ngay nhat nhung khong
nhiéu nguoi dé y nhat. Khong néu nhiing thir
ma tit cd moi ngudi déu biét rdi va dua vao
nhitng thong tin “phan ddi lai cach hiéu phién
dién” ciia moi nguoi.”
Khoa 61(24 sinh vién)

Phét bang hoi truc tiép

Két qua ty danh gia cia sinh vién 1a cac
biéu dd 1a, 1b biéu thi muc tién bd vé 21 ki
nang; biéu dd 2a, 2b biéu thi mirc tién bd vé
thong minh da tri tu¢. Chung t6i st dung thém
céc chi sé théng minh dé kiém tra do tin cay
vé két qua danh gia muc tién bo k¥ ning cia
sinh vién. Vi du, chi s6 SQ gan véi ky ning
st dung ngdn ngit; chi s6 CQ gan véi tu duy
sang tao, chi s6 EQ gan véi ky ning kiém soat

cam xuc...

Mikc cai thién 21 k§ ning trong mon hoc thuyét trinh

1 2

W K{ n&ng gidi quy&t van d&
K¢ nang 1ap k& hoach va té chirc cong vidc
W K§ nang hoc va tir hoc
m Ky ndng st dung ngdn ngilr
m K§ nang tir tao déng luc 1am viec
K ning giao tiép g x(r va tao l3p quan ha
K§ néng tw tin trwdc déng nguoi
K§ ndng quan sat

m Ky néng tw duy phan bién

WK ning séngtao
K§ n&ng st dung CN théng tin vatruy&n théng
WK ning ling nghe
mK§ ning d3t muc tidu
mK§ ndng phét trién ca nhan va sy nghiép
mK§ nang ca hat trxéc déng ngudi
K§ ndng kidm soat cam xtic
K§ néng tw duy tich cuc

K§ ndng st dung giong néi

Hinh 1a. Mirc cai thién 21 k§ nang trong mén hoc thuyét trinh
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Mirc cai thién 21 k¥ niing trong mén hoc thuyét trinh

14

10 10 0 10

= Mic1l = Mic 2 Mirc 3 Mirc 4 = Mic5
Hinh 1b. Mitc cai thién 21 k¥ ning trong mén hoc thuyét trinh

Mirc cdi thién 8 chi s théng minh trong mdn hyc
thuyét trinh

177

1

m MQ Chi s8 y nghia a

m SQ Chi s& bidu dat ngdn ngi¥ o 3 10 El 1
= AQ Chi s virot khd 2 6 a4 10 1
W PQ Chi s& dam mé& 3 5 5 7 4 4
CQ Théng minh sang tao o 2 7 10 2
oSO Thdédng minh x3 héi o o 8 5 2
= EQ Thang minh cadm xtic (a} El 7 11 1
= 1Q Chi s8 théng minh A s 8 1 o

= 1Q Chi s& théng minh = EQ Théng minh cam xdc = SQ Théng minh x3 hoi

CQ Théng minh sangtao m PQ Chi s& dam mé = AQ Chi s virot khd

m SQ Chi s8 bidu dat ngdn nglr M MQ Chi s8 y nghia

Hinh 2a. Miic cai thién 8 chi s§ thong minh trong mén hoc thuyét trinh

Hinh 1a cho thdy su thay doi rat dang
khich 1& khi da s sinh vién ghi nhan ¢ mirc
cao 3, 4, 5. Hinh 1b chi ra 11 k¥ ning nhiéu
nguoi (18-21 nguoi) ghi nhan tién by & cac
murc tir 3-5; 02 ki ndng quan trong nhét trong
dién thuyét 1a Ling nghe va Sir dung ngon ngir
ghi nhan nhiéu nguoi tién bo nhét (21 nguoi);
Noi bat nhét 1a 14/24 sinh vién bay t6 tién bo
mirc 4 vé& ky nang sang tao.

Van la cac nhom ki nang trén nhung khi qui
vé 8 chi s6 da tri tu¢. Trong hinh 2a, uu thé vé sd
liéu thudc vé& mirc 2, 3, 4 va ndi tréi hon & mirc
3, 4. Hinh 2b cho thdy mirc chi s6 Cam xiic,

Sang tao va Biéu dat ngon ngit van chiém wu
thé nhit khi c6 18-20 nguoi Iya chon mirc 3, 4,
5. Su khac biét nho thé hién & chi tiét sau: trong
21 ki nang thi ki ning gidi quyét vin dé gan giii
nhét véi chi s6 Virot khé AQ. Theo hé quy chiéu
kinang thi c6 17 ngudi cdi thién ¢ mutc 3,4, 5 so
voi 15 ngudi cai thién ¢ ciing cac mue d6i voi hé
quy chiéu chi s6 thong minh. Va du ¢6 sy khac
biét chut it & muc 2 va 5 nhung cd bang a va b
déu thong nhat khi ghi nhan mirc cai thién pho
bién cua nguoi hoc 1a muc 3 va 4.

Khoa 62 (9 sinh vién)



178 N. T. H. Nga/ Tap chi Nghién ctru Nudc ngoai, Tap 36, S6 5 (2020) 171-183

Phat bang hoi tryc tuyén

Céc sinh vién tham gia dé ty danh gia tién
bd vé 21 k§ ning va 8 chi s6. Chung t6i chon
mot vai s6 liéu tiéu biéu dé minh hoa. Két qua
tu d4nh gia cta sinh vién vé cac ki ning biéu
thi bang biéu dd ¢t (Hinh 3) va vé céc chi sb

17 Kjning wdy feh e o s dginy

IS

thong minh bang biéu d6 hinh tron (Hinh 4).
Thay vi 5 lya chon twong trng 5 muc 1, 2, 3, 4,
5 chiing t6i str dung céc dién dat khac 1 = thay
dbi it, 2 = thay doi trung binh, 3 = thay d6i 15
rét, 4 = thay d6i nhiéu, 5 = thay doi rat nhiéu.
Phan hoi cua sinh vién thuong 1a muc 3 va 4.

20.Kinéng tng b hing in
Jeponges

Hinh 3. K&t qua tu danh gia cua sinh vién vé céc ki nang

T2 g g 6p g o qanh

14,8 éng i s déng g

18 g g ging

Hinh 4. K&t qua tu danh gia cua sinh vién vé céc chi so thong minh

). EQ/EMOTIONAL QUOTIENT TR THONG MINH CAM XUC

responses

o1

e:

[ X!
o

Nhitng danh gia truc tuyén bang 10i ciing
rat dang khich 18, nhu:

“Em that sy thich sy d6i méi trong phuong

8. MQ/MEANING QUOTIENT CHi SO Y NGHIA

[
92

o4
[ 13

phép giang day, tinh niang dong va sang tao

ctua nhiing budi hoc, giup em tr mot nguoi

s¢ dung trudc dam dong ciing da cai thién
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phan nao, khién em c6 cam giac minh that
amazing:3”

“Nhiing dy an cta c6 du thyc sy ban dau
n6 kha phién nhung khi bat tay vao lam va
tao ra moQt san phém lai tao ra niém vui va
dam mé”.

“Em thdy cb nén giir viéc dua cac du an
vao khoa hoc vi né rat hitu ich va thuc té, cac
ban s& c6 co hdi tiép can véi nhitng yéu cau
cua xa hdi, cho cac ban lam bai tap, thu, dang
video 1én nhiéu hon nira”.

“0 trong khoa hoc, diéu em khong thich
d6 1a phai quay video @@, nhiéu luc em thay
rat nan, nhung em nghi n6 rat tot, tao nhiéu
théi quen tot va on lai bai:)). Do vay, em hi
vong khoa sau phai quay video nhiéu hon”.

“Em nghi chac minh hoi dan trai nhiéu k¥
nang nén k¥ ndng quan trong trong mon nay
chua duoc rén luyén toi noi toi chén, co chd
quén roi. Em hy vong nhitng khoa sau co tap
trung nhiéu hon cho cac ban rén luyén cac ky
ning giong noéi that nhiéu va luyén tap thanh
thuc cac k¥ thuat cuc ky quan trong trong dién
thuyét, bao gdm cé tu duy phan bién nita, roi
minh méi lan rdng ra cac ky thuat khac”

Phong van sau

Sinh vién dat diém s cao nhat khoa “Pay
khong phai 1a mét khoa hoc vé muu meo, cic
“tips and tricks” vé& dién thuyét, cang khong
phai 12 “nghé thuat” dién thuyét ma 1a “khoa
hoc” vé dién thuyét. Co 1& day la thir dé lai
nhiéu 4n tugng trong t6i nhat ké ca dén bay
gid nén mong giang vién tiép tuc truyén lai y
tudng nay cho nhiing khod sau. [...] Téi da ra
khéi “ving an toan” ciia chinh minh” - Tran
Viét Tung.

Sinh vién tién bo nhiéu nhat khoa “Thay
vi kiéu hoc gao ap luc sang hoc tu duy sang
tao khong gay ap luc cho nguoi hoc, van tao
duogc dong luc va cam hirng manh trong viéc

hoc. Khoa hoc da thay déi cach suy nghi vé
ngoai ngi rang: n6 khong phai 1a mén hoc, ma
n6 chinh 1a phuong tién cua tiép thu tri thirc,
sang tao va phat trién ban than” - Ninh Linh.

Téng hop cac ndi dung nhan xét va danh
gi4 cta sinh vién cho thiy két qua nhu sau:

- su thay d6i vé k¥ nang va chi s6 12 6 rét
va nhiéu. Chi s Cam xiic, Sang tao va Biéu
dat ngén ngir van chiém wu thé nhét tuong
ddng vé6i 3 k§ nang ngudi hoc ghi nhan sy tién
b cao nhit 13 kj nang sdng tao, kj nang ling
nghe va ky nang sir dung ngon ngir.

- s hirng thu tham chi dam mé véi mén
hoc tang dan do duoc hoc tap véi cac ndi dung
thue té va cht trong thyc hanh mac du ¢ sinh
vién tht nhan sy phién ha lac dau vi chua quen

- thay doi tw duy hoc tap, coi tiéng Anh 1a
cong cu, hoc dé phat trién ban than

- sinh vién lam cha céc kién thirc mdn hoc,
tu giac van dung sang tao va nhuan nhuyén
céc k¥ nang tong hop cho bai thuyét trinh doc
lap cubi khoa. Bai cudi khoa mang lai nhiéu
hing khoi vi nd khong con 1a sy bt budc ma
1a san phdm mang dam bén siic va ning lwc
ca nhan.

Nhat ki ctia giang vién

Giang vién vdi vai tro 1a nguoi hudng
dan theo ddi, phan hoi kip thoi cac san pham
giao nop, tham gia phan cong nhiém vy, diéu
hoa cac tuong tac va danh gia gitra sinh vién
v6i nhau. Giang vién hoc hoi nhiéu tir nguoi
hoc va c6 dong lyc cai thién ban than, nghiép
vy; nhin ra nhitng khé khan cia toan b qua
trinh va dugc goi y cac ¥ tudng sang tao dé
giai quyét van dé nay sinh cho cac 16p tiép
theo. Piéu dang khich 1¢ nhat 1a dugc chung
kién sinh vién ty tim théy dam mé hoc tdp
va thay ddi rd rét, sdn sang don nhan nhiing
viéc chua tung lam véi tdm trang hao hing
VA san sang.
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Céc thong tin phan hoi tir sinh vién cho
théy ho xé4c dinh rd cac muc tiéu vé ki nang,
phan tinh chan thyc va nhan ra tac dong tich
cuc tir khoéa hoc tich hop cac du an chu trong
thuc hanh. Diéu tha vi nhit 1a sau cac khoa
hoc nay cac em tré nén tu tin hon, hanh phtc
hon, sdng tao hon, dam sin sang thir stc véi
nhitng ¥ tuéng mai va thiét tha mong mudn
cac ban khac cling duoc tiép can vo1 mo hinh
hoc tap nay.

3. Két luan

Nhom nghién ctiru ching t6i da ghi nhan
cac tac dong kha manh meé va tich cyc ddi véi
nguoi hoc, nguoi day va khong khi hoc tap.
Sy ddi méi nam & chd, thay vi béng moi cach
dat muc ti€u khoa hoc mot cach may mac,
nguodi day tao ra cac nhiém vu thuc té, y nghia
ma khi hoan thanh nhiém vu d6, nguoi hoc
vira dat muc ti€u vira ¢6 co hdi phat trién cac
nang luc thiét thuc trong moi truong hoc thuat
va trong doi sbng.

Dé nguoi hoc nam bat myc tiéu phirc hop
clia mon hoc, ngudi day can truyén dat cac
muc tiéu ndy mot cach hé thong, lién tuc va
1ap lai (1ap vé noi dung nhung da dang vé hinh
thirc) tir diu dén cudi khoa hoc. Nhu vy, sinh
vién nhén ra ho s& dat duoc nhiéu muc tiéu kha
thi sau khoa hoc va ting dong luc phan diu.
Ngoai ra, cac du an hoc tap trong khoa hoc
nay da can nhic dén nhiing dic diém vé ndo
b, tim 1y, x4 hoi cia nguoi hoc dé han ché t6i
da sy chan nan, ting cudng dbi da tuong tac
x4 hoi dé cai thién himg thd. Vi du ting cuong
st dyng mau sdc, am nhac, hinh anh, mé hinh
trong 16p hoc, tao du co héi lam viée nhom dé
tang cudng tuong tac gitta nguodi hoc tao cam
xuc tich cuc, giup quan 1y 6n thoa cac nhiém
vu tu duy.

Tuy nhién, kho khan & chd do khoda hoc
c¢6 nhiéu ndi dung méi mé nén ban dau sinh
vién con nghi ngd va ngai thuc hién. Luc nay

giang vién can chuyén bét vai tro tir nguoi
giang kién thic sang vai trd lanh dao hoc tap
(learning leader) va cung hoc voi sinh vién
(co-learner) dé hd trg va cb vil cac em thyc
hién dugc nhiém vy. Thém nira, day la khoa
hoc ma cac két qua danh gia du 4n ngoai khoa
dugc tinh vao 40% diém bao gdm chuyén can,
tién bo, gitra ki, ngoai khoa'. Theo nhan dinh
cua chung t6i, ti 1€ nay chua co6 tinh khich I¢
cao nhung ciing du tao dong luc dé sinh vién
tham gia. (Trong mot sb 16p hoc tiéng Anh
co s khac, chung toi cling ap dung hinh thire
hoc ngoai khoa, nhung sé lugng va tinh phirc
hop ctia cac du an thap hon rat nhidu va mic
do6 tham gia cua sinh vién giam manh; chu
yéu cac em c6 san y thirc hoc tdp méi tham
gia hao hung. Mdt trong cac nguyén nhan co
thé 1a do két qua danh gia tir cac hoat dong
ngoai khoa chua duoc tinh vao diém sb cua

mon hoc).

Toém lai, thay ddi vé cach day-hoc trong
nghién ctru nay van con khiém tén va chua
dang ké, nhung chic chin gitp cho khong
khi cta 16p hoc thém sinh dong, moi me,
gitip cac sinh vién nhan biét va xdy dung
thém nhiing chién luoc hoc tap chi trong
thyc hanh, gan giii thyc té va giau cam hing;
gitip cho ngudi day timg budce xdéa mo 16i tu
duy cii vé& day hoc thién vé kién thuc kinh

vién va thiéu thuc hanh.

Chung t6i hi vong nhitng nd lyc méi tir
cac bén lién quan dé co nhiing chinh sach tich
cuc vé kiém tra danh gia, hinh thtc hoc tap,..
dong thoi van khong ngimg tim kiém gidi
phép kha thi trong pham vi 16p hoc.

' Do cac du an bd tro cac ki nang can thiét cho bai thi

giita ki hodc cudi ki, nén khi sinh vién tham gia cac
du an thi diém thi cling tu nhién duogc cai thién.
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Phu luc: Bang Muc tiéu gia ting

STT | Cac k¥ niing lién quan trong |Sinh vién phat trién k§ ning trong cic ndi dung
khéa hgc nao cia khoa hoc?
1 |K¥ nang lanh dao ban than Hoan thanh cac nhiém vu, cac dy an, qui dinh mon
hoc
2 | K¥ ning giai quyét van dé Tim cach thyuc hién cac nhiém vu duoc giao
3 |K¥ ndng sang tao Téng hop tai liéu, viét kich ban, 1am slides, ...
4 |K¥y nang lap ké hoach va to Lap ké hoach thuc hién cac nhiém vu va dic biét bai
chuc cong viée thuyét trinh cudi khoa
6 |K¥ nang str dung CN thong tin | Quay video, l1am video, slides, poster, ...
va truyén thong
7 |K¥ nang hoc va tu hoc Lam video c4 nhan, viét kich ban, luyén giong va cu
chi, nét mat
K¥ ning ling nghe Tuong tac v6i khan gia khi luyén va dién
9 |K¥ nang st dung ngdn ngit Doc tai liéu, viét kich ban, dién thuyét
10 |K¥ nang dat muc ti€u Xéc dinh muc tiéu cua khoa hoc, cua budi hoc, cua
moi du 4n hoc tap
11 |K¥ nang tu tao dong luc lam Khi luyén hat, dién tap kich ban
viéc
12 |K§ nang phat trién ca nhan va | Y thirc vé khoa hoc khong chi mang lai diém s6 ma
su nghiép mang dén co hoi phat trién pham chat ctia ca nhan
ciing nhu cic nhém ning lyc phuc vy cho nghé nghiép
13 |Ky ning giao tiép ng xir va Ung pho cau hoi, mé dau dién thuyét
tao 1ap quan hé
14 | K¥ nang ca hat trudc dong Dién tap va hat trude 16p
nguoi
15 |K¥ nang tu tin trude dong Hat, thuyét trinh, chia s¢ video c4 nhéan trong nhom
nguoi hoc tap
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16 |K¥ nang kiém so4t cam xtic Kiém soat ndi so khan gia, buc bdi hodc chan nan voi
khén gia dé duy tri thdi do tich cuc

17 |K¥ nang quan sat Quan sat va phan tich cac dién gia mau va cac ban
trong 16p khi luyén tap

18 |K¥ nang tu duy tich cuc Giir thai d tich cuc khi dién thuyét, ding ngén ngir
tich cuc, khic phuc kho khan khi thyc hién nhiém vy,

19 |K¥ ning tu duy phan bién Thu thap va tong hop tu liéu vé ndi dung trinh bay, khi
ling nghe cac dién gia khac, dit cau hoi.

20 |K¥ nang sir dung giong nodi Luyén ki thuat giong noi

21 |Ki ning tong hop thong tin Viét kich ban, nghe cac dién gia khéc, 1am poster 6n
tap li thuyét

22 | Kinang lién h¢ thyc té Viét kich ban, quan sat cac dién gid mau

Cac chi so da tri tué

Sinh vién gia tang chi so trong cac ndi dung nao cia
khoéa hoc?

IQ/INTELLIGENCE QUOTIENT

Poc, nghe, tim hi€u va viét vé cac chu dé

CHI SO Y NGHIA

CHI SO THONG MINH

EQ/EMOTIONAL QUOTIENT Nghién ctru ban than va khan gia, kiém soat cam xuc
TRI THONG MINH CAM XUC va tuong tac khan gia

SQ/SOCIAL QUOTIENT Nghién ctru ban than va khan gia, kiém so4t cam xuc
THONG MINH XA HOI va tuong tac khan gia

CQ/CREATIVE INTELLIGENCE Tong hop thong tin, xay dung kich ban, lam slides,
TRi THONG MINH SANG TAO trang tri poster, video, thé hién ban séc cua c4 nhan
PQ/PASSION QUOTIENT

CHI SO PAM ME Tim doc tai liéu, thuc hién cac du 4n tong hop
AQ/ADVERSITY QUOTIENT Thuc hién cac du an téng hop, luyén hat, dién kich
CHI SO VUQT KHO

SQ/SPEECH QUOTIENT Dién kich, dién thuyét, viét, doc cic van ban
TRINH DO BIEU PAT NGON NGU

MQ/MEANING QUOTIENT Mang lai noi dung bo ich cho khan gia, thiét thuc véi

ban than
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INTRODUCTION OF HANDS-ON PROJECTS
INVOLVING 8 INTELLIGENCES
AND 21 WORK-READINESS SKILLS
TO BOOST MOTIVATION
IN ENGLISH PRESENTATION COURSES

Nguyen Thi Hang Nga

Faculty of English, University of Foreign Languages and International Studies,
Vietnam Nation University, Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Teaching-learning innovation has always been one of the national and educational leaders’
political goals. “True learning, true career” has been known as a tough goal in Vietnam’s latest national
policy in education. Our research means to incorporate highly practical and hands-on projects involving 21
work-readiness skills and 8 intelligences to boost motivation in English presentation courses. Core concepts
from Vietnamese Party’s latest education reform policies, global education trends and WEF workforce
forecast in 2018 have shed light on this 3-year study which then engaged 05 classes of English non-majored
Advanced Program students in Vietnam National University. The data were exploited through online
questionnaires, print questionnaires, indepth interviews and teaching logs. The results show an encouraging
progress in all target skills among which creative skills, listening skills, language skills dominated, thereby
increasing learners inspiration. The teachers also get more proactive and sense more opportunities for
innovation. Hopefully, the article may be a friendly and easy implication for practitioners still confused
when applying new concepts, contribute to innovative tertiary education and proudly and delightedly share
the achievements of our hands-on courses.

Keywords: presentation skills, project-based learning, intelligences, work-readiness skills, motivation



