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Tom tat: Nghién cru nay duogc tién hanh voi muc dich tim hiéu hién trang k¥ ning nghe hiéu
tiéng Anh (TA) chuyén nganh Quan hé Quéc té (QHQT) cua can bo ddi ngoal (CBDN), phat hién
nguyén nhan gay khé khin cho viéc hoc nghe va dé xuit mét s6 giai phap khic phuc.

Mic di cic CBDN déu mong mudn nang cao nang luc nghe hleu TA chuyén nganh, nhung k¥
nang nghe TA chuyén nganh cua ho hién con han ché. Cac yéu t6 giy can tré viéc hoc nghe TA
chuyén nganh cia CBDN c6 thé xép vao hai nhom chinh. Cac nguyén nhdn chii quan bao gdm
nam nhém nhé 1a (i) Kién thirc ngdn ngir, (i) Chién lwoc nghe, (ifi) Kién thirc nén va kién thirc
van hoa, (iv) Tam 1y va sic khoe, va (v) Ngudi hoc. Cac nguyén nhdan khdch quan bao gdbm (i)
Chat lugng ban tin, (i) Co s& vat chat, (iif) Giang vién va (iv) Tai liéu hoc.

Trén co s& phan tich s liéu thu duogc, chung t6i dé xuat mot sb giai phap nhu: (i) Ngudi hoc
quyét tam; (if) Giang vién ho tro, (iif) Cai thién co so vat chat, va (iv) Phat trién tai li€u mai.

Tir khéa: Nghe hiéu, tiéng Anh chuyén nganh, quan hé qudc té, can bo ddi ngoai.

1. Dan nhap

Trong bdi canh Viét Nam tich cuc, chu
dong hoi nhap va hop tac qubc té, cong tac ddi
ngoai tré nén quan trong hon bao gio hét. Bé
dam bao cho thanh cong trong ddi ngoai, ching
ta cAn mot doi ngii CBDN thyc sy ¢6 nang luc,
khong chi déng déo vé s6 luong ma con ndi bat
vé chit lwong, c6 ban linh chinh tri viing vang,
¢6 chuyén mon siu sic, gioi ngoai ngit va tinh
té trong giao tiép.
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Nghe 1a mét qua trinh cho phép nguoi nghe
hiéu dugce mot thong diép, gitip ho tham gia vao
hoi thoai va thanh cong trong giao tiép. Néu
khong c6 ky nang nghe, nguoi tham gia vao
hoat dong giao tiép s& khong tiép nhan duoc
thong diép, va do dé, ho ciing khong thé phan
hdi nhanh chéng va hiéu qua dugc. Rat nhiéu
nha nghién ctru thong nhit 1 trong hoc ngoai
ngtlt, Nghe dong mot vai tro quan trong trong
qué trinh tiép nhan mot ngdn ngi.

Trong nhiing thap nién gan day, kj nding
nghe hiéu ngay cang thu hit nhiéu sy cha ¥ cua
cac nha nghién ciru trong day, hoc ngoai ngit
noi chung va hoc TA nhu mot ngoai ngit (EFL)
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no6i riéng. Rat nhiéu hoc gia cho rang budc quan
trong nhit dé bit dau hoc tip mot ngdn ngir
khac ngoai tiéng me dé 1a ¢b ging dé nghe duwoc
ngon nglt d6. Rubin & Thompson [1, 85] da
khang dinh: “K§ ning nghe rit c6 thé 1a k¥
ning ngdén ngit quan trong nhit, boi vi con
ngudi gianh khoang 60% thoi gian cia minh dé
nghe... Thém vao do, k¥ nang nghe mang lai
cho ban ¢6 co hdi cam nhdn dugce ngdn ngilr va
nang cao toan dién kha nang su dung ngdén
ngir.” Rost [2,141] cling nhdn manh rang Nghe
¢6 thé dugc xem nhu mot ki ning can thiét
trong qua trinh dao tao mdt ngudi hoc ngoai
ngit va tham chi con c6 thé duge coi nhu mot
cong cu du doan kha nang thanh cong vé ngdn
ngill cua nguoi hoc.

Nhu vdy, c6 thé thidy ky ning nghe dong
mot vai tro quan trong trong qua trinh hoc ngoai
ngir.

2. Co s& 1y thuyét
2.1. Khdi niém Nghe

Theo Hasan [3,137], “nghe” va “hiéu” 1a
hai quéa trinh tach biét, trong dé “nghe” la mdt
qué trinh ma ngudi nghe tiép nhan thong tin, va
qua trinh nay dién ra mot chiu, hoan toan
khong doi hoi bat ky su gii thich hay tuong tac
nao véi van ban nghe. Con Nghe hiéu 1a qua
trinh dién ra hoat dong tuong tic hai chiéu giita
nguoi nghe va van ban nghe, va sy tuong tac nay
gitip nguoi nghe c6 sy hiéu biét khai quat vé van
ban nghe. Qua trinh “nghe” va “hiéu” nay duoc
thuc hién khi nguoi nghe chon loc va giai thich
duoc nhitng thong tin thu nhan nho co quan
thinh giac cing cac dau hiéu tryc quan khac (néu
¢6) nham muc dich hiéu duoc théng diép cua
nguoi noi.

Quan diém vé nghe hiéu nay ciing phu hop
v6i gia thuyét the hai vé ngdén ngit duoc
Richards [4] va O'Malley & Chamot [5] ting hJ.
Gia thiét nay cho rang viéc nghe ngdn ngir noi
la mot hoat dong va la mdt qua trinh phirc tap,
trong d6 nguoi nghe tip trung vao cac khia
canh dugc lya chon dé nghe. Tu nhling am
thanh nghe dugc, ho tim ra y nghia cta thong
di€p nghe, va lién hé nhiing gi ho nghe dugc
v6i kién thirc ho hién dang co. Brette [6, 39]
nhan dinh ring “nghe hiéu 1a mot k§ ning ngdn
ngit ¢ tinh quyét dinh. N6 dong vai tro quan
trong trong qua trinh thu dic ngén ngir”. Khi so
sanh nghe voi cadc k¥ nang ngdn nglt khac,
Morley [7, 70] ciing chi ra ring trung binh mdi
ngudi trong ching ta nghe nhiéu “gap hai lan
nhitng gi ching ta néi, gap bdn l1an nhiing gi
chung ta doc va gip nam lan nhing gi chung ta
viét”.

Céac nha nghién ctu phan biét gitta Nghe
(Listening) va Nghe thdy (Hearing). Nghe la
mot qua trinh chi dong, bao gdm viéc phan tich
am thanh, khac han véi Nghe thdy chi thu nhan
am thanh mot cach bi dong. Ciling theo cach
nay, Harmer [8, 16] néi rang Nghe 1a mot “ky
nang thu nhan” (receptive skill) khi hoc vién
tiép nhan y chinh thong qua nhimg gi ho nghe
duge. Nguoi nghe tiép nhan thong diép cua
ngudi noi qua viée hiéu giong noéi (accent), cach
phat 4m, ngit phap, von tir ma ngudi néi sir
dung va hiéu dugc y nghia théng diép cua ho.

Richards & Schmidt [9] miéu ta nghe hiéu
nhu qua trinh hiéu 167 néi & ngoén ngit thir nhat
hodc thit hai, va viéc nghe hiéu mot ngdn ngit
thir hai bao gém ca hai qua trinh Trén xudng
(Top-down) va Duoi lén (Bottom-up). Brown
[10] ciing chia s¢ quan diém nay va cho ring
qua trinh “top-down” xdy ra khi ngudi hoc st
dung kién thirc nén va von tir vung c6 sin dé
nam bét ndi dung cia bai nghe, con qua trinh
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“pottom-up” la ding ngit canh cua bai nghe dé
doan trudc nghia cla tir moi.

Theo Helgesen [11], nghe 1a ki nang chu
dong va c6 muc dich. Trong qua trinh nghe,
nguodi nghe khoéng chi nim bat ndi dung ho
dang nghe ma con c6 thé lién hé ndi dung nghe
v6i nhitng thong tin ho da biét trude do dé hiéu
bai nghe. Ngoai ra, Helgesen ciing cho rang khi
nghe, ngudi nghe khong chi don thuan 1a nghe
tir nglt ma can phai hiéu duoc ham ¥ an chua
sau nhimg tir ngir 4y.

2.2. Phan logi Nghe

Theo Rubin & Thomson [1, 85], k§ nédng
nghe duoc chia thanh hai loai dya theo loai tinh
huéng dién ra qua trinh nghe hiéu. (i) Nghe
twong hd: Qua trinh nay dién ra khi ngudi nghe
dugc yéu cau tham gia vao qua trinh twong tac
va luan phién thuc hién viéc nghe va noi. Cac
tinh huéng doi hoi nghe twong tic bao gdm céac
hoi thoai truc tiép va qua dién thoai. Trong
nhitng tinh huéng nay, ngudi nghe c6 co hoi
yéu cAu ngudi d6i thoai néi rd hon, nhic lai hay
n6i cham. (ii) Nghe khong twong hd: Hinh
thirc nghe nay dién ra khi ngudi nghe tham gia
vao qua trinh nghe thu dong mot doan ddc
thoai, mot bai dién van hay mot hoi thoai.

Richards [4], Anderson [12], Wolvin &
Coakley [13], Underwood [14] va Buck [15]
déu cho rang nghe hiéu 13 mot qua trinh tich
cuc va phirc tap, quyét dinh ndi dung va mirc do
thong tin linh hoi duge. Cac qua trinh nay si
dung phat ngon 1am co s¢ dé xay dung ¥ nghia,
dua trén lugng thong tin da phat ra. Thong tin
nay duoc nhan dang lac ban ddu trong tri nhd
ngan han va dugc luu giit trong tri nhé dai han
cua nguoi nghe.

Anderson [12] phéan biét ba qua trinh cia
nghe hiéu 1a (i) xtr 1y tri giac, (ii) phén tich ct
phap va (iii) st dung, trong khi Duzer [16] lai

phén biét chin giai doan trong qua trinh nghe
hiéu nhu: (1) xac dinh 1y do cua nghe, (2) tao
hinh anh bai nghe trong tri nhd ngin han, (3) t6
chtrc thong tin bang cach xac dinh thé loai va
churc nang cua thong di€p, (4) du doan thong tin
c6 thé duoc truyén tai trong thong diép, (5) nhé
lai thong tin nén tang gitp hiéu thong diép, (6)
xac dinh y nghia cua thong diép, (7) kiém tra
thong diép duoc hiéu dung chua, (8) xac dinh
lai thong tin dé luu trong tri nhd dai han, va (9)
x6a bo dang ban dau cia thong diép da nhan
vao tri nhd ngan han.

Khi nghién ciru qua trinh nghe hiéu, cac nha
tdm ly hoc va ngdn nglt hoc da dua trén su
tuong tac cda hai qué trinh nhan thirc (cognitive
processes), phan biét hai qua trinh xt ly thong
tin dwéi 1én (bottom-up) va trén xudng (top-
down). Theo Nunan [17, 17], trong qua trinh
dud6i 1én, nguoi hoc “tach chudi 16i néi thanh
cac am thanh cAu thanh, két nbi nhimg am
thanh nay v6i nhau dé tao thanh tir, ndi cac tir
v6i nhau dé tao thanh céc cli va cau, 1di cir thé
tiép dién.” Trong qué trinh x\r 1y thong tin tir
trén xudng nguoi nghe hiéu y nghia cua thong
di€p dung nhu y dinh ctia nguoi noéi thong qua
viéc st dung cac lugc dd hodc chu tric kién
thirc (schemata or structures of knowledge) cé
trong ndo. Quan diém nay nhdn manh sy quan
trong cua kién thirc nén ma ngudi hoc ding dé
hiéu thong tin ho nghe dugc. Nhitng kién thirc
ma hoc vién biét tir trudc gitip hién thuc hoa nd
luc tiép nhan thong tin dang nghe bang cach
lién két nhiing kién thtrc quen thudc v6i nhiing
kién thirc méi, va sy thiéu hut ngudn kién thirc
nén c6 thé 1am hong nd luc cia nguoi nghe
nhdm hiéu mot cAu noi cu thé cua nguoi dbi
thoai.

Nguodi nghe thanh céng 1a nhiing nguodi cé
thé két hop ca kién thic “trong dau” (“inside
the head” knowledge) — 1a luong kién thirc
khong duge ma héa truc tiép bang ngdn tir — va
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kién thic “ngodi dau” (“outside the head”
knowledge) dé hiéu nhiing gi ho dang nghe
(Nunan [17]). Anderson & Lynch [18] ciing
phan biét hai qué trinh nghe nay bang cach ddi
18p Qua trinh twr duci lén cia nguodi nghe —
gidng “ghi bang” (tape recorder) — véi Qud
trinh tir trén xuong — gidng “xdy mau” (model
builder). Vi vay, viéc nguoi nghe st dung dugc
ca hai loai kién thirc nay 1a hét strc can thiét.

Khai niém vé cac qua trinh dwdi lén va trén
xuodng trong nghe hiéu ciing duoc Anderson &
Lynch [18] va Rubin [19] ban dén. Theo ho,
qué trinh dwaoi Ién lién quan t6i viéc khoi dong
bing viéc nhan dién am thanh, phan biét cac tu
va hiéu cdu tric ngir phap, va cudi cung tién t6i
hiéu y nghia cua thong diép. Pay la mot qua
trinh mang tinh may moc va 1a tiéu diém nghién
ctru ciia mot s6 phuong phap day hoc (Brown
[10]). Qua trinh trén xuéng dién ra khi nguoi
nghe tap trung vao nghia khai quat cia van ban
nghe va viéc ap dung cac lugc dd (schemata ).
Theo cac nha nghién ctru, luoc d6 1a khung tri
tu€¢ dugc x4y dung dua trén cac trai nghiém
trong qua khir, co thé mang ra sir dung nhim
gitip ngudi nghe hiéu tinh hubng hién tai. Cac
vi du cho qua trinh trén xudng co thé la: viéc
suy xét cac y kién va viéc doan nghia cua tir va
nhan dién chi d&. Qua trinh duwdi lén coi viée
hiéu ngdn ngir 14 mot qua trinh di qua rat nhiéu
khau ndi tiép nhau, va déu ra ciia mdi khau tro
thanh diu vao cua khau tiép theo cao hon. Day
la Iy do Buck [15] goi qua trinh nay la duwong
mot chiéu.

Theo chung t6i, cac bai tép dwéi lén thuong
¢6 ich hon cho ngudi méi bit diu hoc nghe, vi
o trinh d0 nay nguoi hoc bi gidi han bdi kha
ning ngdn ngit it 6i, nén ho gan nhu khéng tu
dong xir 1y duoc nhimg thoéng tin nghe théy.
Ngudi méi hoc nghe can tap trung vao céc chi
tiét nghe dwoc va nén duoc giao cac bai tip
ngan, thich hop cho luyén tap tri nhd con han

ché va bai nghe co tdc do cham. Cac hoc vién
c¢6 trinh d6 trung cp va cao cap sé& thich hop
hon véi cac dang bai tap trén xudng khi ho co
von kién thirc kha t6t vé tir vung, ngit phap va
ngit 4m di dé dap ing yéu cau cia cac dang bai
tap nay.

2.3. Yéu té anh huong dén hoc Nghe

Theo Underwood [14, 16], nguoi hoc TA la
ngoai ngit thuong ddi mat voi bay khé khin
tiém an sau day: (1) khong kiém soat duoc toc
d6 cua nguoi noi, (2) khong lap lai dwoc phan
da nghe, (3) von tir han ché ciia ngudi nghe, (4)
khong nhan ra tin hiéu goi y , (5) khong hiéu
thong tin, (6) khong tap trung, va (7) khong co
thoi quen hoc tap.

Rubin va Thompson [1, 87] cling nhan
dang ba van dé va goi y cac giai phap. Thir
nhat, nguwoi néi néi qud nhanh. Néu nguoi nghe
khong thé theo kip tdc do cua nguoi noi, ho co
thé yéu cAu nguoi noi nhéc lai, noi rd hon, to
hon ho#c dién dat cung ¥ d6 nhung theo mot
cach khac d& hiéu hon. Thtr hai, ngwoi nghe
khéong hiéu dwoc ngoén ngit dich trén truyén
hinh hodc trong phim. Ngudi nghe can biét
phan doan, hoac du doan trudc ho sé nghe gi
tiép theo dua vao goi y bang hinh anh, cau hoi
cua gido vién, cac hoat dong khdi dong va kién
thirc nén cta ho. Thu ba, nguwoi nghe thuong cé
xu huéng dirng hoat dpng nghe, khi nghe thdy
mét tir, hodc cum tir méi. Két qua 1a ho dé mat
nhitng phan thong tin c6 thé giup giai thich
nhitng tr hodac cum tr khong quen. Nguoi nghe
can tip trung vao nhing phin quen thudc va
tiép tuc nghe dé c6 duoc thong tin hoan chinh.

Theo Hasan [3, 138], nguoi hoc doi khi
khong y thirc dugc viéc ho sai lam trong nhan
dinh nguyén nhin cac van dé ho gip. Ho
thuong (i) st dung cac chién luoc nghe kém
hiéu qua va (ii) c¢6 lang nghe va ¢4 hiéu timg tir,
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timg chi tiét ciia van ban. Viéc c¢b ling nghe va
¢ hiéu ting tir trong bai nghe 13 sai 1am, vi
ngay ca nguoi ban ngli khong nghe theo cach
nay. Ngudi nghe tét thuong chi nghe #ir khéa dé
hiéu ¥ chinh cua théng diép nghe va luén cb
ging doan nghia ctia tir mdi trong vin canh ciia
bai nghe.

Nguyén Bang va Nguyén B4 Ngoc [20] néu
ra mdt s6 kho khin nhu lién quan dén cdc dm
TA, tir vieng va téc dg néi cia nguwoi Anh. Con
Hoang Vin Van, Nguyén Thi Chi va Hoang Thi
Xuan Hoa [21] lai chi ra cac kho khan cuia
nguoi hoc nhu (1) Khoé khan trong nghe am TA,
(2) Cb hiéu duoc tit ca cac tir nham nam bat y
ngudi néi, (3) Khong hiéu dugce ngudi ban ngir
khi ho n6i nhanh ty nhién, (4) Can phai nghe di
nghe lai nhiéu lan, (5) Kho nim bét tit ca cac
thong tin va khong du doan dugc thong tin tiép
theo, (6) Khong tap trung khi nghe.

Rubin [19, 216] chi ra nim yéu tb c6 thé
anh huong dén nghe hiéu. D6 1a (i) Pdc diém
cua bai nghe nhu tbc do noi, chd dung, trong
am va van diéu, su khac biét gilra ngdn ngir thu
nhit va ngdn ngit tht hai v.v., (ii) Pdc diém
nguwoi doi thogi nhu gidi tinh va d6 thanh thao
ngdn ngit; (iii) Pdc diém bai tdp nhu loai bai
tap; (iv) Pdc diém nguoi nghe nhu do thanh
thao ngén ngit, tri nhd, sy tap trung, tudi, gioi
tinh, kha niang sir dung ngdn ngit thir nhat, kién
thirc nén va (v) Pdc diém ciia xit Iy thong tin
nghe nhu viéc dung cac qué trinh trén xudng,
dudi 1én, xtt 1y song song, cac chién lugc nghe
V..

Yagang [22] danh gia do khé cua nghe hiéu
dia vao bén yéu t6 1a (1) théng diép nghe, (2)
nguoi néi, (3) ngwoi nghe va (4) boi canh nghe.
Rubin [19] ciing chia s¢ quan diém nay. Khi
hoc mot ngoai ngii, viéc nghe va hiéu nghia
nhitng am thanh khong quen thudc trong mot
khoang thoi gian dai 1a rit mét méi. Mic du
nhitng ngudi nghe thanh céng khong c¢b géng

dé hiéu hét timg tir ho nghe (trén thuc té, ho chi
nghe nhitng tir khéa), ho van thiy kho khan khi
tach tor khoa ra khdi mot bai nghe dai va day
didc tir. Thém vao d6, néu thong diép chira qué
nhiéu thong tin khong thé luu trit d& dang trong
tri nh¢ ngén han, thi cac chién lugce nghe c6 thé
s& khong kha thi. Nhimng bai nghe ngin thuong
hiéu qua hon, vi n6 giap gidm do phuc tap cua
ndi dung, déng thoi giup ngudi nghe giam mét
moi va rat ngan thoi gian tap trung cao do. Khi
ban vé do day thong tin cua bai nghe, rat nhiéu
nha nghién cuu, trong d6 c6 Ur [23] va
Underwood [14], d chi ra ring thong tin trong
ngdn ngit ndi can phdi dwoc trinh bay thuwa hon
s0 v6i ngdn ngir viét.

Theo Rubin [19, 209], kién thirc nén
(background knowledge) co tac dong nhiéu dén
viéc hiéu chu d& nghe. Ngudi hoc xay dung
nghia ciia bai nghe bang cach chia nho nhing gi
ho nghe (hoac doc) thanh cac don vi ¢6 ¥ nghia,
sau d6 ghép chung lai, dua vao kién thirc x3 hoi
va ngdn ngit sdn co cua ho, rdi dung suy doan
logic dién vao chd trong. Nguoi hoc voi lugng
kién thirc nén vé mdt chi dé & cac mue do khac
nhau s& hiéu va dién giai thong tin mai theo cac
cach khac nhau khi ho giai ma théng tin maoi.
Biang viéc sir dung kién thic sin c6 va cac
chién luoc ciia minh, nguoi hoc c¢b ging giai
nghia théng tin mé&i qua viée lién két voi thong
tin quen thudc. Boyle [24, 25] xem “kién thirc
vé mét dé tai hodc chii dé cu thé” nhu mot yéu
t6 anh huong dén nghe hiéu ngoai ngir. Ngudi
hoc thay d& hon khi nghe mot bai vé chu dé
quen thudc so v6i nghe chi dé méi. Bé giup
ngudi hoc 1am quen véi chi dé cua bai nghe,
nguoi day nén khoi dong kién thirc nén cua
nguoi hoc trude khi thyc hién nhiém vu nghe,
gitp ho sir dung nhiing diéu ho da biét vé chu
dé, tao thuan loi dé qua trinh nghe hiéu dién ra
hi€u qua.
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Vin héa dong mot vai tro thiét yéu, khong
chi trong nhan thirc cia ngudi hoc néi chung,
ma con trong viéc hoc ngoai ngit noi riéng. Co
thé néi rang, nhitng hoc vién khéng co Kién
thirc vé vin héa ciia nguoi Anh, ngudi My hay
nhitng qudc gia ndi TA khac co thé khong hiéu
hét cach tu duy cia nguoi ban ngit thé hién
thong qua TA. Underwood [14, 19] khang dinh:
“Nhirng hoc vién khong quen v&i bdi canh van
hoa co thé gap phai kho khian dang ké trong
viéc dién giai nhiing tir ho nghe thiy, ngay ca
khi ho c6 thé hiéu y nghia ‘bé mat’ cua nhiing
tir nay.” Theo Brown [10], vin héa bao gdém
cac binh dién xa hoi hoc cua ngon ngit nhu tinh
lich su, su trang trong, phep an du, ngir viee va
cac binh dién van héa khac lién quan dén ngén
ngit nhu phuwong ngir va phuwong phap tu tir.

Rubin [19, 26] khang dinh ring mirc dd
thanh thuc ngdn ngir 12 mot nhan t6 quan
trong anh huong dén nghe TA 1a ngoai ngir.
Nhiing hoc vién co6 trinh d0 TA cao, voi nhiéu
kién thirc ngon ngit hon thuong hiéu bai nghe
tdt hon nhiing sinh vién ¢ mic do thanh thuc
ngdn ngit thap va it kién thirc ngdn ngir. Con
Yagang [22] cho rang tiéng 6n, bao gdm ci
tiéng oOn trong thu 4m, va moi trudng xung
quanh noi dién ra hoat dong nghe nhu tiéng
chudng dién thoai, tiéng ngudi noi chuyén gan
do, tiéng nhac, déu co thé lam phan tan sy tap
trung cua nguoi nghe vao ndi dung bai. Nhitng
yéu t6 gy nhifu nay c6 thé bit ngudn tir moi
truong cua hoat dong nghe, hoac tir cac thiét bi
nghe nhu may moc, bang cassette, dia CD, am
lugng to, nho, v.v.

Khi ban dén cac chién lwgee ma ngudi nghe
sit dung dé hiéu thong diép trong giao tiép,
Harmer [8, 183] dua ra khai niém ky ndng vi
mé (micro skills). Cac ky ning (con goi la
chién luoc) nay bao gdm (i) kj ndng dir dodn,
(i) chat loc cdc théng tin cu thé, (iii) hinh dung
bike tranh toan canh, (iv) chdt loc cdc théng tin
chi tiét, (v) nhdn dang cdc chire ndng va mau

dién ngén, va (vi) suy lugn nghia tir van canh.
Harmer ciing cho rang ngudi nghe c¢6 hiéu qua
1a ngudi c6 kha nang ap dung tat cac chién lugc
phit hop cung lac. Ong khuyén nguoi hoc nén
khai thac va st dung triét dé nhiing chién luge
nghe ké trén, vi thanh cong cia ngudi nghe
trong viéc hiéu ndi dung ciia nhiing gi ho nghe
théy, phu thudc rat nhiéu vao sy thanh thao cua
ho trong sur dung cac k¥ nang vi mé nay.

Nguoi hoc can ndm duge mot sd chién lwge
nghe hiéu co ban dé c6 thé thuc hanh t6t ki
ning nghe hiéu. O’Malley va Chamot [5] chi ra
ba nhém chién luge nghe co ban (i) tu kiém
tra, (ii) suy dién dua trén kién thirc nén va (iii)
doan nghia cda tur ngli trong ngir canh sir dung.
Ho cho rang viéc ap dung cac chién luogc nay
tuy thudc vao ting nhom nguodi nghe. Rubin
[19, 199-221] cho rang viéc 4p dung cac chién
lwgc nghe hiéu phu thudc vao nhiéu yéu té nhu
bai nghe, hoan canh, hay cdc nhiém vu phdi
hoan thanh, v.v. Con Rost & Ross [25, 235-
273] xem xét li¢u viéc st dung cac chién lugc
nghe c6 twong quan véi sy thanh thao vé ngén
nglr va voi viéc luyén tap hay khong, va liéu
viéc ting cuong cac ki nang nghe c6 di doi voi
viéc ning cao duogc chét luong nghe hiéu hay
khong. Két qua cua nghién ctru nay chi ra ring
nhom ngudi nghe thanh thao hon thuong ap
dung cac chién lugc nhu chién hege thir nghiém
gid thuyét, chién lwoc suy ludn tién trién, va
chién lwoc giao tiép mo réng tin hiéu.

Tém lai, c6 rat nhiéu chién luoc nghe ap
dung cho timg ddi twong, timg hoan canh, ting
muc dich nghe, v.v. Nguoi day va nguoi hoc
can chu dong tim hiéu, lua chon nhimng phuong
phap, chién lugce phi hop va ap dung cho ting
kiu bai nghe. Piéu cbt 156i 1a du ap dung
phuong phap hay chién lugc nghe nao ching
nita thi vAn muc dich cudi cung cia moi hoat
dong nghe ciing phai 1a hiéu ding théng diép
clia ngudi nodi va co phdan héi phii hop véi
thong diép do.
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3. Nghién ciru va thao luin
3.1. Muc tiéu nghién ciru

Muc tiéu ctia nghién ctru nay la tim hiéu
thyuc trang trinh d6 nghe hiéu TA chuyén nganh
QHQT, phat hién cac yéu t6 anh hudng dén
vi€c hoc nghe, va dua ra mot ) giai phap kha
thi giap CBDN nang cao ki ning nghe hiéu TA
chuyén nganh QHQT (con goi la “nghe TA
QHQT / nghe tin” trong nghién ciru nay).

bé thuc hién dugc muc ti€u nay, ching to6i
dat ra cac cau hoi nghién ctru sau day:

a. Hién trang k¥ niang nghe hiéu cia CBDN
thé nao?

b. CBDN gap kho khan gi trong hoc nghe
TA QHQT?

c. Giai phap nao giup CBDN nang cao k¥
nang nghe hiéu TA QHQT?

3.2. Phuong phap nghién ciru

3.2.1. Poi trong

Cau hoi khao sat dugc phat cho 100 CBBN
dang cong tac tai BO Ngoai giao, tudi tir 28 dén
53, cong tac & nhidu linh vuc chuyén mén khac
nhau trong Bo Ngoai giao nhu lanh sy, nghién
ctru, hanh chinh, co yéu, kinh té, phap ché, bao

chi, v.v. D& c6 tai lidu tham khéo, 5 giang vién va
10 can b dugc moi phdng van.

3.2.2. Phuong phap

Nghién ctru nay sir dung phuong phap dinh
tinh va dinh luong. Cac 4n phém, tai liéu va
nghién cuu khoa hoc ctia cac hoc gia, cac nha
nghién ctru trong va ngoai nudc giup xay dung
khung 1y thuyét cho nghién ciru. Dé dam bao
gia tri va do tin cdy cia nghién ctru, chiing t6i
sir dung phiéu khdo sat, phéng vin va quan sdt
dé thu thap dit lidu.

3.2.3. Phiéu diéu tra

Cac cau hoi chu yéu tdp trung vao thuc
trang viéc luyén nghe tin TA QHQT cua
CBDN, bao gom: tan sudt nghe tin bang TA va
tiéng Viét, cach cai thién ki ning nghe tin, cac
chién lugc nghe, kho khin cua ngudi hoc va
nguyén nhan, chit luong gido trinh, hidu qua
ctia viéc day nghe tin va dé xuat cia CBDN. S
phiéu hop 1¢ 1a 96 phiéu trén tong s& 100 phiéu
phat ra.

3.3. Két qua va thao ludn

3.3.1. Thiee trang hoc nghe tiéng Anh Quan
hé Quéc té

Tan suat nghe tin bang ti€ng Anh

Khong bao gi¢r

Lién tuc
4%

Biéu d6 1. Tan suat can bo ddi ngoai nghe tin Quan hé Quéc té bang tiéng Anh
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Khi dugc hoi vé viée tu luyén tap nghe tin
bang TA, 15% CBDN tra 16i 14 thuong xuyén,
lién tuc ty luyén tap, 64% chi thinh thoang moi
luyén nghe tin bang TA va 14% thira nhan
hiém khi tu luyén tap. Nguoc lai, khi dé cap

dén cac ban tin bang tiéng Viét thi da s can bo
(61%) tra 101 la ho thuong xuyén nghe, 16%
lién tuc nghe va chi c6 18% noi ho chi thinh
thoang nghe va 5% thira nhan ho hiém khi nghe
tin bang tiéng Viét.

5%

Tan suat nghe tin bang tiéng Viét
Hiém khi Khéng bao gior

Biéu d6 2. Tan suat can bd ddi ngoai nghe tin Quan hé Qudc té bang tiéng Viét

Kho khin trong nghe tiéng Anh Quan hé
Quéc té

Khé khin dau tién lién quan dén kién thirc
ngdn ngir 13 von tir vung no6i chung va tir vung
chuyén nganh cia CBDN con han ché. Vi thiéu
vbn tir, ho thudng mét thoi gian suy ludn va
doan nghia tir méi dé hiéu thong tin vira nghe
dugc. Do do6, ho thuong bo 15 cac thong tin tiép
ndi. Thém nita, tuy von tir cia mot sb6 CBDN
kha phong phu nhung van ho gip kho khan khi
nghe, do 15i phat 4m. Nhiéu tir dd hoc, da biét,
nhung khi nghe ho van nghi d6 1a tr moi.
Khiém khuyét vé kién thirc ngit phap ciing lam
viéc nghe hiéu cia CBDN tré nén khé khin.
Mot s6 CBDN noi rang nhiéu luc ho khong hiéu
nghia cua cau no6i du khong gap tir moi.

Su thiéu hut vé kién thirc ngon ngit clia ban
than CBDN giai thich viéc ho gdp kho khan khi

ngudi nodi khac nhau vé giong, tbc do noi
(nhanh, chém), cach phat am, ngit di¢u, v.v.
Ngay khi nghe mot ban tin véi giong khong
quen, tdc do nhanh, ngtr di¢u la, ho tré nén boi
r6i, lo ldng va mat binh tinh. Trang thai tAm ly
nay anh huong dén chéat luong nghe hiéu, ngay
ca tir da biét ho ciing khong nhén ra, d& dan dén
viéc bo 16 thong tin quan trong.

Su thiéu hut kién thirc nén vé cac van dé
khac nhau trong vbn kién thirc chung vé QHQT
cling 12 mot thach thirc cho qua trinh nghe hiéu
cia ho. Thiéu kién thuc nén nén nhiéu khi
CBDN thay chu dé duoc dé cap trong ban tin
rat m6i va tham chi xa la. Su han ché vé kién
thire van héa cling gdy kho khan trong viéc
hiéu ban tin. Néu c6 mot khdi luong kién thirc
van hoa da dang, ngudi hoc s€ gap it khé khan
khi dua ra phan doan trudc, trong va sau khi nghe.
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100%

50%

0%

khéng tét

Khéng Khong Tam ly,

mé&i  lwong dung/chl bat kip nghe rétrang thai,
ban tin dé ban tirthéng tin giong, stc khde
déi khi méi/xa la

Nhiéu tir Chét Noi

nglr diéucla ban
cla than
nguwoi

Biéu db 3. Nhitng yéu t6 anh huong dén nghe tiéng Anh chuyén nganh

Nhiéu CBDN noi rang ho thy rit hdi hop
khi nghe TA QHQT. Vi théng tin chi ludt qua
rat nhanh, ho luén phai c¢6 gang dé theo kip toc
d6 nguoi néi, khong du thoi gian dé xac dinh
duogc dau la thong tin chinh, dau la thong tin
tiéu tiét, nén d& dan dén bo 1§ thong tin quan
trong. Tam 1y lo ling cong thém sirc khoe
khong t6t thuong 1am giam kha ning tap trung
cia CBDN va anh huong khong nho t6i chit
luong bai nghe.

Cidch hoc dé cdi thién kj ning nghe tiéng
Anh Quan hé Quéc 16

Co 62.5% CBDN lua chon nghe tin truc
tiép bang TA dé quen véi giong, cach phdt am,
toc dg v.v. ciia ngudi ban ngit, trong khi 19%
chi nghe tin bang tiéng Viét. 50% CBBN chu
d6ng nghe tin tir nhidu ngudn khac nhau va 3%
doc cac ban tin trén mang dé ning cao von tir
vung cua minh.,

Cach hoc dé cai thién ky nang nghe tin

50%

207

62.50%
209"'

3% %
Nghe tinbang Nghe tinbang  Cha déng Y kién khac
tiéng Viét tiéng Anh nghe tin te (Néng cao

nhiéu ngudn vén tir, doc tin

trén mang)

Biéu db 4. Cach hoc dé cai thién k¥ nang nghe tiéng Anh Quan hé Qudc té
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Qua diéu tra, chung t6i nhan thdy da sb
CBDN chua quyét tam, ho chua thyuc su chu
dong va tich cuc trong viéc luyén tap nghe tin,
ddc biét 1a cac ban tin tiéng Anh. Thoi gian
luyén tap trén 16p khong nhiéu, néu nguoi hoc
khong danh thém thoi gian ty luyén tdp & nha s€
khong thé nang cao chat lwong nghe tin dugc.
Ciing c6 mot sd can bd y thic duoc viée ty
luyén tap nghe thém & nha, nhung do chua biét
cach luyén tap nén két qua chua cao.

Chién lwgc nghe

Chién luoc ghi cac tir khoa quan trong duoc
da s6 CBDN lya chon voi 48% trong khi co
33% chon cach nghe va ghi chép cac chi tiét
chinh ¢6 chon loc. C6 17% CBDN tra 101 chi
nghe ma khong ghi chép gi, 17% nghe duoc gi
thi ghi chép do, khoang 6% nghe va ghi lai toan
bd cac chi tiét trong bai nghe. Piéu nay cho
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thiy rat nhiéu CBDN khong c6 chién lugc nghe
phu hop. Ti 1€ 48% va 33% CBDN lua chon
chién Iugc nghe ghi ¥ chinh va thong tin chon
loc ciing chua thé khéng dinh duoc 1a s6 can bd
nay st dung thanh thuc cac k¥ nang nhu nghe y
chinh, nghe théng tin chi tiét, ghi chép, toc ky
(dung biéu tugng, ky hiéu, viét tit).

Vé mit 1y thuyét, nhidu CBDN biét rang
chién lwge nghe thich hop 1a nghe tir khoa, bat
¥ chinh va ghi chép chi tiét c6 chon loc. Nhung
khi thyc hanh, ho thuong khong lam dugc nhu
vay. Khi xem phan ghi chép cia CBPN, chiing
t6i nhan thay da s khong c6 chién luge nghe
phu hop: hodc ho ¢b ging ghi tit ca nhiing gi
nghe thy (va thuong 1a khong ghi kip), hoic ho
b6 sot nhiéu chi tiét va it viét tit, it dung ky
hiéu hay biéu twong.

48%
33%
17% 17%
. 6.25%
-
-
Nghe  Nghe gi Nghe va Nghe va Nghe va Y kién
khéng ghi  ghi nay ghi tr  ghi chitiet ghi hétchi  khac
khoa/quan chinh/co tiét
trong chon loc

Biéu db 5. Chién lugc thuong ding khi nghe tiéng Anh Quan hé Qudc té.

3.3.2. Thuee trang day nghe tiéng Anh Quan
hé Quéc té

Gidng vién

Chia sé vé cdch day nghe tin cta cac giang
vién, 3% CBDBN cho la rat hiéu qua, 25% cho 1a
hiéu qud, 48% cho riang kha hiéu qua va 10%
danh gia cach day cua giang vién la khong hiéu
quéa. Ciing co ¥ kién cho 1a tiy timg gido vién,

c6 gido vién day rét t6t nhung ciing c6 gido vién
day chua hi¢u qua.

Gido trinh

Co 44% CBDN danh gid ndi dung gido
trinh nghe hién tai (tr goc d6 luyén cac chién
lugc nghe) 1a binh thuong, 38% danh gia muic
da dang va 10% rdt da dang. Nhu viy sb
CBDN co danh gia tiéu cuc vé gido trinh nay
(chua phong pht, so sai va rt so sai) chiém 8%.
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Rat Y kiénkhac

khéng  (Tuy ting
hiéu  gidgovien 0% |
qua 19% Khéng hiéu qua

12%

0%

Cach day nghe tin

R&t hiéu qua

Biéu d 6. Cach day nghe tin tiéng Anh Quan hé Qudc té.

So sai Rét S0 sai
5DA’ 1%

Cac chién lwoc nghe

Y kién khac
(Chwa phong
phu, chua cap
nhat)

2%

Rét da dang
10%

Biéu dd 7. Céc chién lugc nghe trong gido trinh nghe tin hién tai

4. Két luan
4.1. Thyc trang

Mic du k¥ ning nghe hiéu TA QHQT ¢6
vai tro rit quan trong, lién quan truc tiép dén
nang luc ngoai ngir ciia can bo lam cong tac ddi
ngoai nhung s liéu thu thap dugc cho thay rat

it CBDN thuong xuyén tu luyén nghe tin, dan
dén nang lyc nghe con han ché.

4.2. Nguyén nhan

Ching t6i xép cac nguyén nhan giy kho
khan cho viéc nghe TA chuyén nganh QHQT
thanh hai nhém chinh 1a nguyén nhan chu quan
va nguyén nhdan khdach quan.
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Nguyén nhin chii quan: (i) Kién thuc
ngdn ngit (von tir it, phat am chwa chuén, ngit
phap chua tét), (i) Chién lugc nghe (chua phu
hop), (iii) Kién thirc nén va van hoa (han ché),
(iv) Tam ly va suc khoe va (v) Nguoi hoc
(quyét tim chua cao).

Nguyén nhin khdch quan: (i) Chdt hrong
ban tin (Gigng, tde do, phat am, ngir di¢u, ...
ctia nguoi n6i), (ii) Co sé vdt chat (chat luong
truyén dan am, tiéng oOn), (iii) Gidng vién va (iv)
Tai liéu hoc.

4.3. Gidi phap

Chung t6i d& xuit bdn giai phap sau day
nham nang cao chat lugng ki ning nghe hiéu
TA chuyén nganh QHQT cho CBDN: (i) Nguoi
hoc quyét tam, (i) Giang vién ho tro, (iii) Cdi
thién co sé vt chdt va (iv) Phat trién tai lidu
mdi. Chung t6i s& phan tich sdu hon vé cac giai
phap (i), (ii) va (iv).

4.3.1. Nguoi hoc

Trong phuong phap day hoc lay ngudi hoc
lam trung tdm, ban than ngudi hoc phai nhan
thirc rd vai trd cua minh trong qua trinh hoc tap
va quyét tim hoc tap, khong chi & trén 16p ma
cad & nha, dé chu dong, tich cyc nang cao ki
ning nghe hiéu TA noi chung va nghe hiéu
TA chuyén nganh QHQT néi riéng. CBDN cin
tich cuc trén lop, tap trung cao dd khi nghe,
tuong tac voi cac hoc vién khac trong 16p va
manh dan phat biéu, dong gop vy kién khi giang
vién yéu cAu tra 10i. Su tich cuc cua nguoi hoc
gitip giang vién biét trinh do cua ho, diéu chinh
cach giang day va c6 nhitng huéng dan phu
hop, kip thoi.

CBDN can ting cuong ty hoc bang cach
luyén tap nghe tin bang ca TA va tiéng Viét tir
nhiéu ngudn khic nhau dé trau doi thém kién
thirc nén, cung c¢b va lam giau von tir vung, ngit
phéap, ting cuong phan xa va ky nang nghe.

Viéc doc thém cac tai liéu bang TA ciing hd tro
cho nguoi hoc nhiéu trong nghe hiéu. Poc giup
ching ta quen véi cich viét, cach tu duy cia
ngudi ban ngit, cing ¢ tir vung, ngit phap, lam
phong phii kién thtrc va ting hiéu biét.

4.3.2. Gidng vién

Pé hd tro duoc nguoi hoc, gidng vién can
¢ trinh d6 nghiép vu va kinh nghiém giang day
vitng vang. Ngoai cing cb kién thuc vé& ngir
phap va tir vung cho CBDN, giang vién can
gitp ho c6 phat am tét, vi ngit am rit quan
trong trong hoc nghe hiéu. Song song vai kién
thirc ngén ngir va kinh nghiém giang day, giang
vién ciing can tich lity kién thtc nén va kién
thirc van hoa phong phii dé co thé giai thich,
gitup do va dinh hudng cho nguoi hoc. Giang
vién can thay dugc diém manh va yéu cua cac
CBDN, gitp ho diéu chinh, thay d6i phuong
phap hoc va luyén tap, hoic xdy dung chién
lugc va k¥ niang nghe, cung cdp hodc chi din
nhirmg ngudn tai liéu can thiét, hiru ich cho
nguoi hoc dé ho 6 thé chii dong luyén tap thém
0 nha.

4.3.3. Giado trinh

Theo danh gia cua cac CBDN va theo quan
sat cia chung t6i, cac giao trinh hién dang dugc
st dung dé luyén ky nang nghe hiéu TA QHQT
chua tbt, cac hoat dong dé luyén tap ky ning
nghe chua da dang va phong pha. Giao trinh
mo&i chi chu trong dén cac chu dé cua ban tin,
chua chu trong dén viéc phat trién day du cac ki
ning nghe, chua tich hop cac chién luge nghe
vao bai luyén gitip ngudi hoc xay dung k¥ nang
nghe hiéu mot cach c6 h¢ thng.

Viéc luyén tap ki ning nghe cia CBDN van
chu yéu phu thudc vao viéc thyc hanh trén 16p.
Ho chua chu dong cung cb cac ki ning nghe
thong qua tu luyén tap. Pa sé van hoc theo thoi
quen, khong c6 16 trinh rd rang va phuong phap
phil hop. Thyc té nay doi hoi can phai c6 mot
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su thay ddi cin ban vé gido trinh nhdm gop
phan nang cao ki ning nghe TA QHQT cho
CBDN, giup ho c6 nang luc TA chuyén nganh
t6t nhat, dap Gmg yéu cau ngay cao clia cong tac
dbi ngoai.
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Improving Foreign-service Officials’ Listening
Comprehension Abilities in English for International Relations

Kiéu Thi Thu Huong

English Faculty, Diplomatic Academy of Vietnam, Ministry of Foreign Affairs
69 Chua Lang, Pong Pa, Hanoi, Vietnam

Abstract: This research focuses on understanding foreign-service officials’ present listening
comprehension abilities in English for international relations, finding out reasons for listening
difficulties they have and suggesting some solutions. Although foreign-service officials wish to
improve their listening abilities in English for international relations, their listening skills are still
limited. The factors affecting their learning listening abilities can be classified into two main groups.
The subjective reasons include five subgroups, namely (i) Language knowledge, (ii) Listening
strategies, (iii) Background knowledge and knowledge of culture, (iv) Psychology and health and (v)
Learners. The objective reasons are (i) Quality of news reports, (ii) Facilities, (iii) Lecturers and (iv)
Learning materials. Based on the analysis of the data collected, some solutions have been suggested,
i.e., (i) Learners’ determination, (ii) Lecturers’ support (iii) Improvement of facilities, and (iv)
Development of new materials.

Keywords: Listening comprehension, English, international relations, foreign-service officials.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


