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Tém tit: Trong bai viét ndy, cac loai chuyén giao ngdn tir-ngdn tir (ngdn ngit, giao tiép, giao vin
hoéa) va ngon tir-phi ngdn tir dwoc dua ra ban luan. Chuyén giao giao vin héa, vén duge xem nhur
tiéu diém hoc thuat, duoc tac gia phan tich chi tiét dua trén cac diém qui chiéu cua thoi quen van
hoéa, an tang van hoa va tinh ua chudng hon trong cac cong ddng ngdn ngir-van hoa.

Tir khéa: Chuyén giao, chuyén giao ngon tir-ngon tir, chuyén giao ngén tir-phi ngon tir, song ngir,

song van hoa.

1. Cac loai chuyén giao ngdn tir-ngén tir
trong giao ti€p giao van héa

Theo quan diém cta nhiéu nha nghién ciru
dich thuét, c¢6 nhiéu kiéu dich khéc nhau va
ching dugc tap hop thanh hai loai (ciing c6 thé
duoc coi 12 hai kiéu chuyén giao) chinh yéu; d6
la 'Dich ngit nghia' (Semantic translation) va
'Dich giao tiép' (Communicative translation),
hay 'Dich tin' va 'Dich nha'. Tuy nhién, chung
t6i [1] thién nghi, néu xét cac chuyén giao ngon
tir-ngdn tir trong giao tiép giao van hoa theo
cach phan loai dich thuat nay thi e réng ta s€
kho néu bat dugc tinh phd niém va tinh dic tha
van hoa cua cac ngén nglr dugc xét cling nhu
cac diém qui chiéu tir ndi ngdn dén giao tiép, tir
giao tiép ndi van hoa dén giao tiép giao vin
hoa. Do viy, ching t6i e ring viéc néu bat
nhirng khéac biét giao vin hoa von rat d& gay séc
vin hoa va ngimg tré giao tiép s& kho duoc thuc
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hién thau ddo. Véi li do do, chung t6i [2] xin
dugc dua ra cach phan loai chuyén giao nhu
sau:

1.1. Chuyén giao ngén ngit (Linguistic transfer)

1.1.1. Chuyén giao ngon ngir tuyét doi
(Absolute linguistic transfer)

Pay 14 kiéu chuyén giao theo d6 cac yéu t&
ngdn ngit A dugc chuyén dich theo dung tuong
duong mot-ddi-mot sang cac yéu td ngdn ngir
B. Luc ngdn tac dugc ngudi ban ngit cia ngdn
ngit A cam nhan & phat ngén nguén thé nao thi
cling dugc nguoi ban nglr ctia ngdn ngir B cam
nhan & phat ngdn dich nhu thé.

Vi du: - Anh: [ saw him rushing down the
street. [T6i thdy anh ta lao xudng phé]

- Viét: T6i thdy hin lao xudng phd.
Hoac - Anh: We'll talk about it later.
[Chiing ta s& n6i vé n6 sau]

- Viét: Chung ta s& néi vé chuyén do sau.
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1.1.2. Chuyén giao ngén ngit twong doi
(Relative linguistic transfer)

Véi kiéu chuyén giao nay, cac thao tac 'ché
bién' ngon nglr da xuat hién. Nguoi ta hodc phai
tai céu trac phat ngon, hodc phai dao trat tu cac
thanh phan phat ngdn, hoac phai thém bdt cac
thanh phan phat ngon, hodc phai chap nhan thay
thé twong doi... Tuy nhién, luc ngdn tac van
phai dugc dam bao trong qua trinh chuyén giao.

Vidu:

+ Tai cdu triic phat ngon:

- Anh: It might be a good idea to go out
tonight. [N6 co the 1a mot y kién hay dé di choi
t6i nay]

- Viét: Ké ra t6i nay di choi ciing hay ddy
chu nhi.

+ Pao trat ty cac thanh phan phat ngon:

- Anh: He was reading when I came
yesterday. [N6 dang doc sach khi t6i dén ngay
hom qua]

- 2 Viét: Hom qua khi t6i dén thi n6 dang
doc sach.

+ Thém bot cac thanh phin phat ngon:

- Anh: If you ask me, he's good-for-nothing.
[Néu anh hoi t6i, anh ta vo tich su]

- = Viét: Néu anh hoi thi tdi ciing xin
dwoge néi rang anh ta 13 ngudi vo tich su.

+ Chép nhan thay thé twong ddi:

- Anh: [I've been living in London since
birth. [T6i da va dang song & Luan-don ké tu
su sinh thanh]

- > Viét: Tbi sdng & Luan-dén tir lic sinh
ra dén nay.

1.2. Chuyén giao giao tiép (Communicative
transfer)

Day 1a kiéu chuyén giao theo d6 chi ¥ nghia
ctia thong diép 1a duoc giir lai, con cac yéu t6
ngon ngir duoc thay thé hau nhu hoan toan; va
chi ¢6 nhu vy, ngudi chuyén giao moi co thé

lam cho phat ngon dich tré nén d& hiéu, nghe
‘bot Tay hon’ (sounding less foreign), va tao ra
luc ngon tac tuong g doi voi nguoi ban ngl
cua ngdn ngir B.

Vi du:

- Anh: I've got a problem. [T6i c6 mdt van
de]

- Viét: Téi gip chuyén ric rdi.

Hodc: - Anh: Search me. [Kham t6i di.]

- = Viét: Hoi toi thi hoi cai dau gdi con
hon.

Hoac: - Viét: Vang, anh cho em xin.

- > Anh: Oh, thank you. [O, cam on anh]

Hoac: - Viét: Con éy 1a loai qua dai giai.

- = Anh: She never learns to say no to any
man. ,[CC) ta khong bao gio hoc noéi khong doi
véi bat cir nguoi dan 6ng nao]

1.3. Chuyén giao giao vin hod (Cross-cultural
transfer)

Kiéu chuyén giao nay thudng duogc thuc
hién véi nhitng phat ngdn nguén mang tinh dic
thu van hoa (culture-specific). Nhitng phat ngon
nay hodc phan anh cac théi quen van hod, hodc
chiu tac dong cua cac an tang van hoda, hodc
biéu hién tinh wa chudng hon trong cac binh
dién pham tru.

Vi du:

+ Thoi quen van hoa (Cultural practices):
Luc 9:30 tdi, nguoi vo dang mai ngdm chiée

vay da hoi moi mua. Ngudi chong noi:

- Honey, it's time for tea. [Em oi, dén gid
ubng tra roi]

Nguoi Anh thuong c6 théi quen dung tra
sau bira t6i. Khi néi vy, ngudi chong ham y
'Nhé ra liic nay da an téi xong va dang ding
tra'. Do viy, phat ngdn nay can duoc chuyén
giao sang tiéng Viét thanh:
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- Em 0i, com nuée thé nao nhi? Muon roi ddy.

+ An tang van hoa (Cultural hiddens): Mot
ngudi Viét dén thim mot dong nghiép Mi vira
sinh con. Chi ta khen chau bé:

- Trom via, trong chadu toi khau qua.

Trong van hoa Viét, nguoi ta tin rang khen
mot chdu bé méi sinh 1a didu can tranh vi s&
lam chau bé khé duoc khoé manh (cé thé 1am
ma qui chd ¥ ma d&én quiy am). Do vay, nguoi
Viét s& phai khen bang cach hodc dung mot
nhudn ngit tién ma hod, nghi 18 hoa (pre-coded
ritualised gambit) nhu trén (trom via), hodc
dung mot tinh tir trai nghia (tiéu cuc) dé thay
thé, nhung lai dén bu cho cach khen tiéu cuc do
bang cac yéu to ndi ngdn, cdn ngdn va ngdn
ngit than thé tich cyuc di kém. Vi du:

- Tréng chau t6i dé ghét chua kia.

Céc yéu td dén bu (Redresses) dugc sir
dung la:

. Noi ngon (Intralanguage): Chau t6i

. Can ngodn (Paralanguage): Khong don
trong am vao tir 'Ghét' ma vao tur 'Chua’ va kéo
dai tir nay.

. Ngon ngit than thé (Body language): Sir
dung cac dién hién tich cuc nhu: Nheo mit lai
day triu mén...

Tuy nhién, khi chuyén sang tiéng Anh, vi
nguoi Anh khong c6 dic tin d6 nén ta hoan
toan co thé chuyén sang hinh thic khen truc
tiép nhu sau:

- Oh, she looks cute. [0, chau bé trong déng
yéu]

+ Tinh wa chudng hon (Preferences) trong
cac binh dién pham tru: Nguoéi Viét, nhin
chung, ¢6 xu huéng thién hon vé lich sy duong
tinh (to ra quan tim dén ngudi khac). Trong khi

d6, ngudi Mi, c6 18, trong nhiéu truong hop cu
thé, lai coi trong lich sy 4m tinh (tranh xia vao
chuyén riéng tu ciia nguoi khac) hon. Ngoai ra,

trong khi ngudi Viét chi y hon dén tinh ton ti
va ngit nghia quyén luc (power semantic) trong
quan h¢ thay tro thi nguoi Mi lai dé tdm nhiéu
hon dén tinh binh dang va ngit nghia than hitu
(solidarity semantic) trong loai quan h¢ nay.
Hon nita, nguoi Viét, véi tu cach la hoc
sinh/sinh vién trong cic mdi quan hé bét binh
dang voi nguoi thay, thuong thién vé cach dién
dat vong (gian tiép) nhiéu hon, trong khi & céac
mdi quan hé tuong ty, ngudi Mi lai thuong co
thoi quen dién dat thing (truc tiép) nhiéu hon
[3], [4]. Vi cac li do trén, nguoi Viét (cu thé 1a
cac nghiém thé Viét trong mot khao sat cia
chung t6i) coi sy kién giao tiép sau day 1a hoan
toan phu hop:

Sinh vién: Thua thdy, hém nay nhdan ngay
Nha gido Viét Nam, ching em ¢ t6 chirc mot
bita tiéc nhé. Chiing em xin moi thay dén chung
vui voi chiung em q.

Thay gido: (Chdc ludi). Cic ban cir bay vé
lam gi cho khé. (Ngirng mét gidy). Thoi dwoc
ré‘i, 16i sé dén.

Trong khi d6, nhiéu nguoi Mi, Bi va Thuy
Dién (cu thé 1a nhiu nghiém thé tham gia vao
thuc nghiém nay) lai khong chip nhan cich
dién dat d6 (ca phat ngdn kich thich cua sinh
vién va phat ngon phan hdi cua thay gido). Ho
cho ring, s& la 'dung cach' hon (theo phong
cach giao tiép cua ho) néu cudc thoai duge thuc
hién theo kiéu sau:

Student: Could you please come to our
dinner for the celebration of the Teachers'
Day?

['Ddi tac giao tiép' co thé dén bira tiéc cua
'cac ban than' cho sy ki ni€ém ngay Nha gido
dugc khong a?]

Teacher: Oh, it's very kind of you. I'll
sure(ly) come.

[0, 'cac dbi tac giao tiép' that tot qua. 'Ban
than' chic chin s& dén]
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Ching t6i ciing dd tién hanh mot thu
nghiém nho dé xem xét tac dong cua an tang
‘Quan niém’ trong chuyén giao ngdn ngir va
chuyén giao giao tiép. Nam nghiém thé Mi va
mudi nghiém thé Viét tham gia vao thuc
nghiém nay. Cac nghiém thé Mi duogc tap hop
thanh mot nhom (M) va cac nghiém thé Viét
duoc chia ngau nhién thanh hai nhém: Nhom 1
g6m nam nghiém thé (V1) va nhom 2 ciing gdm
nim nghiém thé (V2). Yéu ciu ma ching toi
néu ra la:

How would you feel and verbally react
when a nodding acquaintance of yours, on
hearing that you have just been chosen for a
study course in a world-famous university
overseas in the last minute, says,'Oh, you're a
lucky dog'?

Yéu cau nay dugc dich ra tiéng Viét theo
hai cach:

+ Cach 1 (Chuyén giao ngon ngi):

Ban cam thdy thé ndo va sé néi ra sao khi
mot nguoi ma ban chi quen so so, sau khi nghe
tin ban vira dwoc chon di hoc tai mot truong dai
hoc néi tiéng thé gidi ¢ nude ngodi vio phiit
chét, néi véi ban: 'O, anh/chi la mét con ché
may mén'?

+ Céach 2 (Chuyén giao giao tiép):

Ban cam thdy thé ndo va sé néi ra sao khi
mot nguoi ma ban chi quen so so, sau khi nghe
tin ban vira dwoc chon di hoc tai mot truong dai
hoc néi tiéng thé gi6i & nude ngodi vao phiit
chét, néi véi ban: 'O, anh/chi dung la cho
ngdp phdi ruéi'?

Ban tiéng Anh dugc dua cho nhém nghiém
thé MT; ban dich chuyén giao ngdn ngit - cho
nhém V1 va ban dich chuyén giao giao tiép -
cho nhém V2. Két qua thu thap sb liéu nhu sau:

* Nhom M:

+ Cam nhan: Mot nghiém thé MT néi réng
anh ta cam thiy binh thuong (trung tinh). Bbn
nghiém thé con lai cam thay dé chiu (tich cuc).

+ Phan tng ngdn tir: Nghiém thé Mi cho
rang minh cam thay binh thuong dua ra phan
hoi phan van:

- Do you think so? (Anh/Chi nghi vy sao?)

Cac nghiém thé con lai déu c6 phéan héi tich cuc:

- Thanks. (Cam on)

- Thank you. (Cam on anh/chi)

* Nhom V1:

+ Cam nhan: Ca nam nghiém thé thudc
nhom nay d€u cho rang ho cam thay kho chiu
(1) va rat kho chiu (4) (tiéu cuc).

+ Phan tmg ngdn tir: Mot nghiém thé nit n6i
chi ta s€ im lang va bo di (ti€u cuc phi ngoén tur -
nonverbal negative). Cac nghiém thé con lai
déu co cac phan ung ti€u cuc ngdn tu (verbal
negative) nhu:

- Anh néi cdi kiéu gi ddy?

- Anh bdo ai la ché ddy ha?

- C6 thé t6i may, nhung t6i khong phdi la ché.

- An néi vé van.

* Nhom V2:

+ Cam nhan: T4t ca cac nghi¢m thé déu cho
rang ho cam thay kho chiu (4) va rat kho chiu
(1) (tiéu cyc).

+ Phan ng ngoén tu: Co6 mot phan ung it
nhi€u trung tinh:

- Cling ¢4 thé.

Céc phan tng con lai déu tiéu cuc:

- Thé ma khoi nguoi ngdp ngodc cdi miéng
ra ma cing chang dwoc con mudi nao day.

- Ong an néi can than day.

- Anh an ndi hay nhi?

- Khong co kha nang thi co ngap gioi.

Céc két qua trén giup ta c6 duoc cac quan
sat sau:

+ Trong khi cac nghiém thé Mi déu c6 cam
nhén tich cyc va, chi it, trung tinh v& phat ngén
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kich thich thi cac nghiém thé Viét lai déu co
cam nhan tiéu cuc va rat tiéu cuc vé no.

+ Sic thai cam nhan d3 tao ra cac phan ung
ngon tur va/hodc phi ngén tr turong thudn. Trong
khi cac nghiém thé Mi vién dén cac phan tng
ngoén tr tich cyc va trung tinh thi cac nghiém
thé Viét tuyét dai da sé déu dwa ra cac phan tng
ngon tr hodc phi ngdn tur ti€u cuc.

+ Gitta hai nhom nghiém thé Viét, nhom V1
nhin chung c6 phan ng tiéu cuc manh mé& hon
s0 v6i nhom V2. Hai trong s6 nim nghiém thé
thuéc nhom V1 nhic dén tir 'Ché' trong phan
mg ctia minh (phan Gng tiéu cuc truc tiép).
Trong khi d6, cic nghiém thé thudc nhom V2
khong hé dé cap dén tir nay (phan tng tiéu cuc
gian tiép).

Nhitng quan sat vira trinh bay giup ta di dén
nhiing nhan xét so bo (hoan toan khong phai la
nhitng két luan) sau:

+ Hinh nhu, hinh anh ‘Con ché’ dugc nhin
nhan khéac nhau trong hai cong ddng ngdn ngi-
van hoa Viét va Mi. Hinh anh nay co6 1€ dugc
tiép nhan kha tich cuc trong van hod Mi dong
chinh, vdn c6 gbc gac tir vin hoa Anh, trong do,
theo cach nhin nhéan truyén thong, ‘Con ché’
dugc gitt mot vi tri kha tich cyc trong xa hoi,
dac biét 1a xa hoi thuong luu:

- Thtr nhit — Qui ba (Lady)

- Thr nhi — Bong hoa (Flower)

- Thir ba — Con cho (Dog)

- Thur tuw — Dan 6ng (Man).

Trong khi d6, ¢ van hoa Viét, con cho co6 1€
khong c6 duoc vi tri wvu ai nhu vay. Hinh anh
’Con cho’ trong van hoa Viét hinh nhu thuong
gin lién voi nhilng chtrc ning, cong viée va vi
tri khéng méy kha trong nhur:

- Lam v¢ sinh cho tré nho,

- Trong nha, phong trdm,

- Lam mon khoai khau cho gidéi may rau
nhiing ngay cudi thang am lich

Hinh anh ‘Con chd’ ciing khong miy dep d&
khi duoc nhac toi:

- Ngu nhw cho

- Ché ché méo lam long

- D6 ché

- D6 ché ghé

- Ché chét

- Cho ma

V61 hinh anh ‘Con chd’ duoc tiép nhan
khac nhau trong hai cong dong ngdn ngit-vin
hoa khac nhau, vi¢c dua ra cac phan ung tich
cuc va trung tinh ciia cac nghiém thé Mi va tiéu
cuc clia cac nghiém thé Viét 1a ¢6 thé phan nao
hiéu dugc.

+ Gilra hai nhém nghiém thé Viét, viéc
gin hinh anh ‘Con chd’ (tiéu cuc) véi hinh anh
‘Con rudi’ (ciing tiéu cuc) nhung lai tao ra phan
g it tiéu cuc hon (6 nhdm V2) so véi viée gan
hinh 4nh ‘Con ch¢’ (tiéu cyc) voi sy ‘may mén’
(it nhiéu tich cyc) c6 1& nén duoc hiéu nhu sau:

- “Ch6 ngap phai rudi’ duoc ngudi Viét tiép
nhén voi tu cach 1a mdt thanh nglt, ma nhu ta
da biét, nghia cua thanh ngir, trong tuyét dai da
sO cac truong hop, déu khong phai 1a tong ciia
cac nét nghia cua timg thanh t6 don 1¢ nhu
nghia ctia ngit dinh danh. Do d6, nghia tryc tran
ciia ‘Con chd’ va ‘Con rudi’ bi nhoa di va tinh
de doa thé dién cua phat ngdén nay ciing duoc
giam nhe. Vi vay, sy cam nhan va phan ng
ngon tir cia nhom V2 t6 ra it ti€u cuc hon so
v&i nhom V1.

- ‘Con ché may man’ khéng duoc ngudi
Viét tiép nhin nhu mét cach ndéi mang tinh
thanh ngit. Do viy, nghia truc tran cia ‘Con
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ché’ véi nhitng chirc ndng khong may kha trong
cua no trd nén noi bat; va diéu nay da tao ra sy
cadm nhan va phan tng ngdn tir ti€u cuc hon.

Toém lai, cac loai chuyén giao ngoén tir-ngdn
tr vira trinh bay & trén c6 thé dugc tong két nhu
sau

LOAI CHUYEN GIAO

CACH CHUYEN GIAO

UU TIEN

NGON TAC

TUYET
pOI

NGON NGU

TUONG
POl

GIAO TIEP

GIAO VAN HOA

Cac yéu t6 ngén ngir A
dugc chuyén giao mot-ddi-
mot sang cac yéu td ngdn
ngtr B

+ Téi céu triic phat ngon

+ Dao trat tu thanh phﬁ?m
phat ngon

+ Thém hodac bot thanh
phan phat ngon

+ Thay thé twong ddi

+ Thay thé cac yéu t6 ngdn
ngir

+ Luu gilt y nghia thong
digp

+ Chuyén giao va phan anh
thoi quen van hoa

+ Chuyén giao va phan anh
4n tang van hoa

+ Chuyén giao va phan anh
tinh va chudng hon cta cac
binh dién pham tru

Cac yéu tb
tor vung

Cac yéu tb
phat ngoén va
dung hoc

Céc yéu to
dién ngbn va
dung hoc

Céc yéu to
van hdéa va
dung hoc

Cam nhan cua nguodi ban ngir
cua ngon nglt A va ngobn ngir
B 1a twong duong

Cam nhéan ctia nguoi ban ngir
cua ngdn nglr A va ngoébn nglr
B la twong duong

Cam nhéan ctia nguoi ban ngir
cua ngdn nglr A va ngoébn nglr
B 1a it nhiéu tuong duong

Cam nhéan ctia nguoi ban ngir
cua ngdn nglr A va ngoébn nglr
B 1a it nhiéu tuong duong

2. Chuyén giao ngén tir-phi ngdn tir trong
giao tiép giao van hoa

Trong bit cir mot cong ddng ngdn ngii-vin
hoa nio, ngudi ta cling déu sir dung cac yéu t6
ngdn tir va phi ngdn tir dé giao tiép du licu
luong va cach thirc biéu hién cua cac yéu tb do,
nhin chung, déu khac nhau.

Tuy nhién, diéu dugc nhiéu nha nghién ciru
(déc biét l1a cac nha nhan hoc, dan toc hoc va
giao tiép giao van hoa) [5] luu ¥ 1a, trong céac
tinh hubng cu thé, & cong ddng ngdn ngit -vin
hoa nay, cac thanh vién thuong sir dung cac yéu
t6 ngdn tir dé truyén dat thong diép; trong khi
d6, & mot cong dong ngdn ngir -van hoa khac,
céc thanh vién lai chi vién dén cac yéu té phi
ngon tu. Vi du: Khi gdp nhau ¢ nhitng dip trang

trong, nguoi Nhat chi cin cui gap lung, hai long
ban tay kep noi nep quan 1a da truyén tai day du
thong diép cuia mot 101 chao tran trong (Ojigi).
Nhung ngudi Anh, ngoai viéc bt tay, lai con
can phai dua ra cac thong 1& ngon tir nhu: How
do you do? (Rat han hanh) hay Nice to meet you
(That vui dugc gap anh/chi).

Nguyén Quang [5] nhan dinh rﬁng, khi
giang day ngoai ngit theo dudng hudng giao
tiép va trong giao tiép qudc té, co 1& ching ta
qua chi tAm vao phat trién cac ki nang giao tiép
ngdn tir ma quén di rang, giao tiép phi ngon tir,
v6i rat nhidu ‘qui tic bat thanh van’ (unwritten
rules) va ‘hanh vi nghi 1& hod tién ma hoa’ (pre-
coded ritualized behaviours) cia no, trong rat
nhiéu trudng hop, lai to ra quan trong khong
kém, néu khong mudn noi 1a hon.
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Chung t6i da tién hanh khao sat va phong
van nhiéu nghiém thé Vi¢t va Mi-Anh-Uc. Tinh
huong dugc chiung t6i duarala :

Mét chang trai va mét ¢é gdi (cac ddi tac
giao ti€p), thong qua mét nguoi ban cua cad hai,
vita dwoc gioi thiéu voi nhau (khoang céach
quan hé) ¢ vil truong (moi trudng giao ti€p). Ho
cung nhay mot diéu ma co gai chwa dwoc thuan
thuc lam. Co6 gdi vo tinh giam lén chdn nguoi
ban nhay (tinh hudng phat sinh hanh dong giao
tiép).

Chung t6i dat ra cau hdi sau :

Néu & vao hqdn canh cua cé gai, anh/chj sé
phdi vng nhw thé nao ?

1. Phan ung ngoén tie (verbal encounter):

va/hodc

2. Phan ung phi ngon tr (nonverbal
encounter):

Trong tong s6 150 luot tra 10i cua cac
nghiém thé Viét va cling véi s6 luong ay cua
cac nghiém thé Mi-Anh-Uc, chung t6i da thu
thap duogc cac két qua sau:

1. Phan rng ngodn tr:

a. Phan (mg ngdn tir truc tiép: Viét: 18,15%
va Mi-Anh-Uc: 76,25%.

Vi du:

* Viét:

- Xin 16i anh (nhé).

- Ay chét, xin 16i anh.

* Mi-Anh-Uc:

- Oh, sorry. [0, xin 15i.]

- Excuse my foot. [Hay tha tha cho cai chan
cua toi. ]

- I'm terribly sorry. [Toi xin 16i mot cach
khung khiép.]

b. Phan tng ngdn tir gian tiép: Viét: 42,27%
va Mi-Anh-Uc: 18,16%. Vi du:

* Viét:

- Oi.

- Oi chét.

- Théi, em khéng nhdy dwoc ddu.

- Anh co dau khong a?

* Mi-Anh-Uc:

- Oh. [0]

- Oh, no. [0, khong]

- I'm such a bad dancer. [T6i 1a mt nguoi
nhay toi qua. |

2. Phan ung phi ngdn tr: Viét: 39,58% va
Mi-Anh-Uc: 5,59%. Vi du:

* Viét:

- Cuii ddu va mim cuori.

-Lodi

- Nhin mdt va sie dung yéu to xen ngon
‘he.

* Mi-Anh-Uc:

- Nhin vao mdt ban nhdy va mim cuoi.

- Nhay mdt véi ban nhdy.

- Nhun vai.

Nhin vao ti 1€ cua cac phan ung vira néu
trén, ta c6 thé d¢ dang di dén mot sO nhan dinh
ban dau vé nhiing khac biét trong tinh hudng
giao ti€p dac thu nay (va cling cé thé trong
nhi¢u tinh huong hay su kién giao tiép khac).
Cacnhan xétdo la:

- Céc nghiém thé Mi-Anh-Uc, trong tuyét
dai da s0 cac truong hop (94,41%), déu vién toi
cac phan tng ngon tr (hodc tryc ti€p hodc gian
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tiép). Trong khi d6, véi cac nghiém thé Viét, ti
1¢ stt dung cac phan rng ngdn tr khong tuyét
dbi 1an at ti 1& s dung cac phan tng phi ngon
tur (60,42% so vaoi 39,58%).

- Xét riéng phan rng ngdn tr thi cac phan
g ngdn tir truc tiép duge cac nghiém thé Mi-
Anh-Uc st dung voi ti 1& cao hon tuyét ddi so
v6i ti 1é twong Ung cua cic nghiém thé Viét
(76,25% so voi 18,15%). Trong khi do6, cac
nghiém thé Viét lai vién t&i cac phan ing ngdn
tir gian tiép voi ti 18 cao hon rit nhiéu so véi
cac nghiém thé Mi-Anh-Uc (42,27% so véi
18,16%).

- Ti 1€ stt dung cac phan rng phi ngdn tir
cua cac nghiém thé Viét rat cao néu so voi ti 1&
twong tng cia cic nghiém thé Mi-Anh-Uc
(Viét: 39,58% so voi Mi-Anh-Uc: 5,59%).

- Ngay trong cac phan tng phi ngoén tu,
cach thire biéu hién ciing c6 khac. Day chinh la
didu ma ta it chu y khi nghién ctru giao tiép
giao vin hoa va ciing chinh 1a cai dé tao ra céac
dién giai sai (misinterpretations) nhimg hiéu
1am (misunderstandings) dan dén giao tiép sai
1éch (miscommunication) va ngimg tré giao tiép
(communication breakdown). Piéu nay co thé
dugc khang dinh khi ching toi dé nghi cac
nghiém thé Mi-Anh-Uc cho biét thai do cta ho
khi mdt ban nhdy Viét c6 cac phan ung phi
ngdn tu: Cui dau va mim cwoi, Lo di va Nhan
mdt va sir dung yéu t6 xen ngén ‘hir’. Phan 16n
cac nghiém thé Mi-Anh-Uc cho rang phan tng
nhu vay la khong dugc lich sy (dac biét 1a Lo di
va Nhan mdt va sie dung yéu té cdn ngén ‘hir’).
Trong khi d6, nhiéu nghiém thé Viét, khi duoc
hoi vé cam nhan cua ho trude cac phan tng phi
ngon tir clia cac ban nhay Mi-Anh-Uc, lai cho
rang ‘dd dam 1én chan ban nhay ma con ‘nhin
nguoi ta va nhe rang ra cuwoi’ hodc ‘nhun vai,
nhdy madt véi nguoi ta cir lam nhw ngueoi ta mdc
16i khéng bang’ thi that khong hay.

Viy, vin dé dit ra ¢ day 1a phan tng nao to
ra lich su hon? Theo Nguyén Quang [4], mdt s6
tac gia, hoac cong khai hodc ham 4n, cho réng
phan tng ngdn tir truc tiép lich sy hon. Thim
chi, co tac gia con to ra khat khe khi phé phan
cac phan tng phi ngoén tir trong nhitng truong
hop twong tr 13 “bat lich su” hay “bat nha”. Tuy
nhién, cau tra 161 ctia chung t6i [1] cho cau héi
trén 1a: Kho c6 thé khang dinh duoc phan tng
nao 1a lich sy va phu hop hon phan ung nao
trong cac nén van hoa khac nhau. Xét theo céac
tham t6 van hod, tinh lich sy (politeness) va tinh
phit hop (appropriateness) phu thudc vao rat
nhiéu yéu t6 mang tinh dic thu vin hod
(culture-specific) nhu: gia tri, dic tin, quan
niém, cdm ki, phong cach giao tiép v.v. Mot
hanh vi giao tiép c6 thé to ra lich sy va pha hop
trong nén van hod nay nhung lai bi coi la bat
lich sy va khong phu hop trong nén vin hoa
khac. Chung t6i [4] cho rang tinh lich su va tinh
phu hop ¢ ddy nén duoc danh gia thong qua luc
nglt dung (pragmatic force), dac biét la luc
ngdn tac (perlocutionary force), c6 nghia la
hiéu lyc ctia hanh dong giao tiép tac dong lén
dbi thé giao tiép. Néu hiéu lyc dé 1a tich cuc dbi
v6i d6i thé giao tiép va phu hop véi dich ngén
trung (illocutionary point), hay no6i cach khac,
néu hanh dong giao tiép (hodc ngdn tir hodc phi
ngdn tir), cu thé 1a cac phan ung giao tiép &
trén, lam cho dbi thé giao tiép cam thdy d& chiu
vi chu thé giao tiép da thé hién duoc su biét 15i
phu hop voi thong 1& va hoan canh giao tiép
trong mot nén vin hoa dic thu thi hanh dong
(hay phan tng) giao tiép do di dam bao duoc
tinh lich su va phu hop. R4t nhiéu nghiém thé
Viét duge chung toi phong van déu cho ring
n6i ‘Xin 16i anh’ nghe c6 vé ‘hoi khach khi’ va
‘khong thuc long’. Theo ho, chi can su dung
cac phan tng ngdn tir hodc chi st dung cac phat
ngon gian tiép kiéu ‘Oi, chét’ hay ‘Théi, em
khéng biét nhdy dau’ hoic ‘Anh c6 dau khéng
a’la du dé:
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- Dién ta duoc su biét 131, hodc

- Néu duoc li do gay 16i, hodc

- T6 ra khong mudn gay thém 13i, hodc
- T6 ra quan tAm dén dbi thé giao tiép,

Vi thuc nghiém trén, xin dugc khflng dinh
rang, dé tao ra luc ngdn tac twong duong cho
ngudi ban ngilr cua ngbén nglt A va ngodn ngir B,
ta khong chi lvu ¥ dén cac chuyén giao ngon tir-
ngdn tr ma con phai, trong cac trudng hop cu
thé, quan tdm dén ca cac chuyén giao ngon tir-
phi ngdn tur hay phi ngén tir-ngén tur.

3. Két luan

Richards & Sukwiwat [6:129] tin ring,
trong giao tiép giao vin hoa, “.. bdt cir mot
cugc thoai voi nguwoi ban ngit cua mot ngon
ngir dich nao ciing la mét hinh thirc dwong dau
giao van hoad.” Trong giang day ngoai ngir va
giao tiép qudc té, viéc giup ngudi hoc va ngudi
giao tiép v thirc duogc cac loai chuyén giao, dac
biét 1a chuyén giao giao van hoa va chuyén giao
ngodn tir-phi ngdn tir 1a thyc sy can thiét. S& 1a
¢6 1i khi cho rang [7], dé tiép can cap do ban

ngit (going native) (co nghia 1a cip d6 ‘Céng
ddn/ Citizen’ trong thang cap 40 ‘Du lich/
Tourist’ — ‘Song sot/ Survivor’ — ‘Nhdp cu/
Immigrant’ — ‘Cong ddn/ Citizen’) trong hoc va
st dung ngoai ngit, ngudi hoc va nguoi giao
tiép khong nhing phai tiép can dugc cép do
song ngit (going bilingual) ma con phai vuon
t6i cap d6 song hoa (going bicultural) nira.
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Transfers in Cross-Cultural Communication
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Abstract: Types of verbal-verbal transfer (linguistic, communicative, cross-cultural) and verbal-
nonverbal transfer in cross-cultural communication are brought to critical discussion. Cross-cultural
transfer that appears as the focus of academic attention is analysed at length with such points of
reference as cultural practices, cultural hiddens and cultural preferences.
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