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Tém tit: Bai viét nay trinh bay két qua phén tich dit lidu trich xuat tir mot hé thdng hoc tiéng Anh truc
tuyén ciia mot trudng dai hoc & Ha Noi. Nghién ctru sir dung phuong phéap phan tich dinh lwong dé tim hiéu
va so sanh mirc do tuong tac giita sinh vién cuia hai khoa tiéng Anh v6i ndi dung ciia chwong trinh hoc truc
tuyén. Két qua phan tich cho thdy khong co sy khac nhau vé diém lam bai kiém tra dau trinh do, kiém tra
két thiic bai hoc va diém trung binh céc bai luyén gitra sinh vién cua hai khoa. Nghién ctru ciing cho thiy c6
mdi twong quan giita diém trung binh cac bai luyén thanh phan va diém kiém tra dau trinh do/két thic bai
hoc. Nghién ctru dua ra khuyén nghi 1a giang vién theo ddi can st sao hon trong viéc nhic nhd va khuyén
khich sinh vién hoan thanh tat ca cac bai luyén mot cach nghiém tic va co chat lugng hon.

Tir khéa: hoc tiéng Anh truc tuyén, hé thong quan 1y hoc tap, kiém tra dau trinh do, ty 16 hoan thanh bai tap

1. it van dé

Hoc truc tuyén noi chung va hoc ngoai
ngit tryc tuyén noi riéng da phat trién manh
trén thé giéi va & Viét Nam. Ngay nay ngudi
hoc khong chi theo hoc cac khoa hoc truc tiép,
truyén thong ma ho luén co6 xu hudng tim
phuong thirc hoc tién lgi, hi€u qua nhat, phu
hop véi diéu kién va dic diém cua ban than,
cong viée. Hoc truc tuyén dép tng duoc cac
yéu cau vé tinh linh hoat, tién loi va hiéu qua
(Poley, 2010). Sy phat trién ciia cong nghé
thong tin va truyén thong (ICT) cho phép cac
nha gido duc, gido hoc phap, giang vién va
chuyén gia vé cong nghé thiét ké va xay dung
cac chuong trinh hoc dép ung nhu cdu cua
ngudi hoc thé ky 21 (Garrison, 2011).

Trong linh vuc ngoai ngir, cong ngh¢
tién tién di mang lai co hoi to 16n trong cac
tmg dung hoc ngoai ngit c6 su hd trg ciia may
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tinh (CALL) va nay 13 hoc két hop (blended
learning) va/hodc tryc tuyén hoan toan (fully
online learning). Trong cac hinh thiic hoc nay,
may tinh va cong ngh¢ dugc st dung giup cho
ngudi hoe ¢6 thé tuong tac véi ndi dung, ban
hoc va gido vién mot cach tién loi, tai bt cur
noi nao, lac nao, khong con bi gidi han trong
khudn khd 16p hoc truyén thong (Nguyén Lan
Trung, 2005; Wen-Chi et al., 2017). Co so ly
thuyét cho qué trinh phat trién cia hoc truc
tuyén dya trén cac 1y thuyét co ban vé hoc
ngoai ngit nhu 1y thuyét vé hanh vi, phuong
phap nghe nhin, giao tiép, tuong tac va xay
dung (Jarvis & Achilleos, 2013).

Trong qué trinh hoc tryc tuyén, nguoi
hoc thudng twong tac (ddng thoi hodc khong
dong thoi) v6i noi dung chwong trinh, giang
vién va ban hoc (Moore, 1989). Mbi loai hinh
twong tac c6 dac thu riéng va mang lai lgi ich
khac nhau cho ngudi hoc. Trong khuén khd
bai viét nay, tic gia tap trung chi yéu vao
tuong tac gitra nguoi hoc (tap trung vao sinh
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vién chinh quy cua mot truong dai hoc) véi
n6i dung ctia chwong trinh hoc tiéng Anh tryc
tuyén do giang vién cua truong dai hoc nay
bién soan va thuc hién.

Chuong trinh hoc tiéng Anh tryc tuyén
trong nghién ctru nay cé tén goi 1a HELLO
(http://hello.edu.vn). Chuong trinh bao gém
cac bai hoc chia theo trinh d6 A1, A2, B1, B2
va C1 theo Khung tham chiéu chung Chau Au
(twong duong véi bac 1-5 theo Khung nang
luc ngoai nglr 6 bac dung cho Viét Nam) va
dugc dua vao st dyng tir nam 2016. Chuong
trinh nay duoc xay dyng nham dép tmg nhu
ciu hoc tiéng Anh truc tuyén cho ngudi hoc
thuoc D& an Ngoai ngit Qudc gia 2020 va

céc d6i tugng khac. Trong khudn kho bai viét
nay, tic gia trinh bay tong quan két qua phan
tich dit li€u thu thap trong qua trinh twong tac
giita nguoi hoc (chu yéu 1a sinh vién chinh
quy cua hai khoa tiéng Anh) v6i ndi dung mot
sb6 bai hoc cua trinh dd B1. Muyc tiéu chinh
ctia nghién ctru 1a budc dau tim hiéu thoi quen
hoc tryc tuyén tiéng Anh cia sinh vién nhu
muc d6 hoan thanh bai bai luyén cac ky nang
khac nhau: Nghe, Néi, Doc, Viét, Ngtr phap,
két qua 1am bai kiém tra... va mdi twong quan
giita cac yéu té ndy véi nhau nhu thé nao.

2. Giéi thiéu tong quan chwong trinh
HELLO

Chuong trinh HELLO bao gdm 5 trinh
do, mdi trinh d6 bao gf”)m 9 bai hoc theo cac
chu dé khac nhau. Trinh d6 B1 (tvong dwong
bac 3 theo Khung nang lyc ngoai ngir 6 bac
dung cho Viét Nam) bao gém chin bai hoc theo
cac chu dé: Gido duc, Coéng nghé, Hoc truc
tuyén, Hoc tiéng Anh, Giao tiép, Viét Nam va
Australia, Cudc séng 0 Viét Nam, Mot vu tai
nan may bay, va Quan hé Viét Nam-Hoa Ky.

Mbi bai hoc bao gdbm 3 phéan chinh 1a Khoi
dong (Start), Luyén tdp (Practice) va On tap
(Review); mdi phan bao gdm nhiéu bai luyén
(task) khac nhau. Phan Khéi dong nham gitp

nguoi hoc 1am quen véi chu dé, gioi thiéu ciu
trac, tir vung, ngli phap ... vdi cac hinh thirc
luyén nhu dién tir vao chd tréng, tra 16i cau hoi,
khép ndi dung ... Phan Luyén tap bao gom cac
bai luyén nghe, ndi, doc, viét va tir vung-ngit
phap voi cac hinh thirc luyén nhu tra 101 cau hoi,
xac dinh cau tra 101 dung, bai tap lya chon ...
Phan On tép gitip ngudi hoc on lai nhimg kién
thirc va ky ning di hoc trong cac phan trudc.
Cudi mbi bai hoc (trir bai s6 1) déu c6 mot bai
kiém tra tong quét cac k¥ ning nghe, doc va viét
ctia nguoi hoc. Do han ché vé cong nghé nén
trong Chuong trinh chua c6 phan kiém tra ky
nang ndi theo hinh thirc tryc tuyén, nhung trong
cac bai luyén, nguoi hoc co6 thé ghi am cau/bai
tra 101 ciia minh va gui cho ban hoc hodc giang
vién nhan xét va cham diém.

Khi nguoi hoc tuong tac vdéi ndi dung
chuong trinh, c¢6 hai hinh thtic danh gia va
cham diém chinh. Th& nhét 14 hinh thire danh
gia chéo (peer correction), dugc ap dung chu
yéu cho cac bai luyén viét nhu viét lai cau,
dung cau, viét luan ... Ngudi hoc viét cau/doan
theo yéu cau cua bai; sau d6 gui 1én dién dan
hodc cho gido vién dé duoc nhan xét va cho
diém. Mot sb bai luyén noi ciing ¢6 hinh thirc
danh gia tuong ty nhu vay. Thu hai 1a cac bai
luyén dudi dang tric nghiém (multiple choice),
theo d6 nguoi hoc 1am cac bai luyén doc, nghe,
ngit phap... va gui di. Hé thong cham va gui
lai diém ngay lap tirc cho ngudi hoc. Mdi cau
dang, nguoi hoc duge mdt hoac 2 diém tuy theo
timg loai bai luyén, kiém tra. Trong nghién ctru
nay, tac gia chi yéu st dung diém cia cac bai
luyén, bai kiém tra dwoc cham theo hinh thirc
thir hai. Tac gia str dung cac ngudn dit liéu sau
tir hé thong quan 1y hoc tap ciia Chuong trinh
(Learning Management System):

- S6 lugng sinh vién chinh quy cua hai
khoa da hoan thanh bai luyén;

- Piém bai kiém tra dau khoa (Bai 1) va
két thuc bai hoc cua hai bai hoc: Bai 4 va 8;



Tap chi Nghién ciru Nuwée ngoai, Tap 34, S6 6 (2018) 89-99

- Piém trung binh 1am cac bai luyén cua
ba bai hoc: Bai 1, 4 va 8.

3. Phwong phap nghién ctru

3.1. Muc dich nghién ciru

Muc dich chinh cta nghién ctu nay la
tim hiéu muc do twong tac cua sinh vién chinh
quy nam thir nhat (728 sinh vién) cuia hai khoa
tiéng Anh (sau day goi tit 1a Khoa A - sinh vién
nganh ngdén ngir Anh va Khoa B — sinh vién cac
nganh phi ngdn nglr) vdi ndi dung ciia Chuong
trinh hoc tiéng Anh tryc tuyén néi chung va voi
mdt s6 bai hoc cta trinh d6 B1 noi riéng.

3.2. Quy trinh trich xudt dir liéu

Sau khi hoc vién da hoc tham gia hoc
truc tuyén duoc khoang 10 thang (tir thang
9 nam 2016 dén thang 7 nim 2017), tac gia
(d6ng thoi duoc giao quyén quan tri hé thong)
bat dau vao hé thong quan 1y hoc tap va trich
xuit dit liéu can thiét cho nghién ciru nay.
Pén cubi thang 7 ndm 2017, c6 hon 3000
nguoi dang st dung Chuong trinh HELLO.
S6 lwong ngudi hoc chia thanh 3 nhém khac
nhau: Thir nhat 1 sinh vién chinh quy nam thir
nhit. Thi hai 13 cac gido vién dang hoc theo
Pé 4an Ngoai ngit Qubc gia 2020 va thir 3 1a
cac ddi twong ngudi hoc khac (Hoc vién Quéan
y, Ban Co yéu Chinh phu ...). Tuy nhién, dé
phuc vu muc dich ctia nghién ctru nay, tac gia
chu yéu trich xuét di liéu vé diém trung trung
binh bai tap, két qua kiém tra ... ctia sinh vién
chinh quy cua hai khoa tiéng Anh. Ngoai ra,
tac gid lya chon ng?lu nhién ba bai hoc: sb 1,
4 va 8 dé phan tich sdu hon diém kiém tra dau
khéa, diém bai kiém tra két thuc bai hoc va
diém trung binh cuia cic bai luyén ciing nhu
mdi twong quan gitra cac yéu té nay.

3.3. Phuong phap phdn tich dir liéu
Nghién ctu nay dugc thuc hién
theo phuong phap phéan tich dinh Iugng

(quantitative) sir dung mot s6 phép tinh cua
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phan mém SPSS (Statistical Package for
Social Sciences). Dé léy dir liéu vé muc do
tuong tac gitra nguoi hoc va ndi dung chuong
trinh, tac gia str dung hé thong quan 1y nguoi
hoc cua Chuong trinh. DPé nhan dién va do
luong mdi twong quan giita cac bién, phuong
phap phan tich tin suit (frequencies), phan
tich hdi qui logistic va so sanh (comparison)
giita cac bién (variables) dugc st dung.

3.4. Hé s6 tin cdy Cronbach Alpha

Tac gia st dung mém SPSS (phién ban
22.0) dé danh gia hé sd tin cdy cua cac yéu
t6 nhu mirc do hoan thanh bai luyén, két qua
kiém tra ... duoc sir dung lam thang do trong
nghién ctru nay. Két qua phép kiém dinh do
tin cdy cia thanh phan thang do cho thay h¢
s6 Cronbach Alpha véi céc bién dua vao phan
tich déu 16n hon 0.90. D4y 1a hé s tin cdy c6
thé sir dung dugc trong nghién ctru (Nunnally
& Bernstein, 1994).

3.5. Phwong phdp chon mau

Nghién cuu nay st dung phuong phap
chon mau c6 chu dich (purposeful sampling
method), theo d6 dir liéu vé tit ca cac nguoi
hoc duge trich xudt tir hé théng quan ly hoc
tap. Tiéu chi 14y méu 1a nhitng hoc vién da
dugc cung cdp tai khoan dé truy cdp vao
Chuong trinh va da bat diu tham gia ‘xem’
hodc lam cac bai tap trong Chuong trinh.

Hai cau hdi nghién cuu la:

1. Mitc d9 sinh vién hoan thanh cac bai
luyén va bai kiém tra nhu thé nao?

2. C6 mdi twong quan giira diém lam céc
bai luyén thanh phan va diém lam bai kiém tra
két thuc bai hoc hay khong?

4. Két qua khao sat

4.1. Murc do hoan thanh bai luyén
Pé ¢o birc tranh chinh x4c vé muc do
tuong tac ciia nguoi hoc voi ndi dung bai hoc,
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tac gia sir dung hé théng quan 1y hoc lap va
trich xuét dit liéu vé muc do nguoi hoc hoan
thanh céc bai luyén nghe, noéi, doc, viét, ngir
phap va bai kiém tra. Phan tich ban dau cho
thdy s6 lwong ngudi hoc thude cac dbi twong
khac nhu gido vién thugc D& an Ngoai ngir
Quéc gia 2020, nguoi hoc cac noi khac c6 ty
1¢ hoan thanh (completed) cac bai luyén 1a rat
thip. Vi vay, tac gia dd chi st dung dit liéu
vé sy tuong tac cua sinh vién hai khoa tiéng
Anh v6i ndi dung bai hoc dé phan tich va so

sanh. Ngoai ra, v6i s6 lugng sinh vién 2 khoa
tham gia hoc truc tuyén twong ddi 16n (728
sinh vién: 200 sinh vién khoa A va 528 sinh
vién khoa B) va sb luong cac bai tap (task)
rat cao, thuong tir 7-11 bai/ky ning nén tac
gia chi trich xuat dir liéu ngiu nhién ba bai
hoc ctia Trinh d6 B1 dé phan tich (Bai 1, 4 va
8). Dudi day 1a dir liéu vé ty 1¢ sinh vién hoan
thanh va khong hoan thanh céc bai luyén cho
tat ca cac ky nang thuc hanh tiéng, ngit phap
va bai kiém tra cua ba bai hoc trén.

Béang 1. Ty 1€ sinh vién hoan thanh (HT)/chua hoan thanh bai luyén

BAI 1 Poc Nghe Noi Viét | Ngir phap | Kiém tra
% hoan thanh/Khoa | 96.50% | 95.79% | 92.21% | 90.80% | 86.39% | 90.50%
% chua HT/Khoa | 3.50% | 421% | 7.79% | 920% | 13.61% | 9.50%
Khoa A | % HT/téng2khoa | 26.5% | 264% | 254% | 250% | 23.8% 24.9%
% Chuilljoz/ ©Ong2 oo | o12% | 20% | 2.5% 3.7% 2.6%
% hoan thanh/Khoa | 88.9% | 88.2% | 86.4% | 85.6% | 85.0% 81.4%
% chua HT/Khoa | 11.1% | 11.8% | 13.6% | 144% | 15.0% 18.6%
KhoaB | % HT/tdng 2 khoa | 64.43% | 63.94% | 62.61% | 62.06% | 61.59% | 59.01%
% "hujdlfoz/ ©Ong2 | g 06% | 8.55% | 9.88% | 1043% | 1090% | 13.48%
BAI 4 Poc Nghe Noi Viét | Ngir phap | Kiém tra
% hoan thanh/Khoa | 96.92% | 96.75% | 95.57% | 95.22% | 96.13% | 85.00%
Khoa o |__ochua HT/Khoa [ 3.08% | 325% [ 443% | 478% | 3.88% 15.00%
% HT/tong 2 khoa | 27.1% | 27.1% | 26.8% | 26.7% | 26.9% 23.8%
% chua HT/tong 2 khoa| 0.9% | 0.9% 1.2% 1.3% 1.1% 42%
% hoan thanh/Khoa | 90.4% | 90.1% | 88.8% | 86.7% | 88.9% 73.3%
Khoa g | ochuaHT/Khoa | 9.6% | 9.9% [ 11.2% | 133% | 11.1% 26.7%
% HT/tong 2 khoa | 65.06% | 64.87% | 63.93% | 62.45% | 63.98% | 52.80%
%chua HT/tong 2 khoa | 6.93% | 7.12% | 8.06% | 9.54% | 8.01% 19.19%
BAI 8 Poc Nghe Noi Viét | Ngir phap | Kiém tra
% hoan thanh/Khoa | 94.79% | 91.63% | 92.29% | 84.36% | 86.59% | 53.00%
Khoa A | Zochua HT/Khoa | 521% [ 8.38% | 7.71% | 15.64% | 1341% | 47.00%
% HT/tong 2 khoa | 26.6% | 25.7% | 25.9% | 23.6% | 24.3% 14.8%
% chua HT/tong 2 khoa | 1.5% | 2.3% 2.2% 4.4% 3.8% 13.2%
% hoan thanh/Khoa | 88.2% | 85.4% | 859% | 78.0% | 82.5% 38.7%
Khoaps | ZochuaHT/Khoa | 11.8% | 14.6% | 14.1% | 22.0% | 17.5% 61.3%
% HT/tong 2 khoa | 63.51% | 61.48% | 61.84% | 56.18% | 59.36% | 27.87%
% chua HT/tong 2 khoa | 8.48% | 10.50% | 10.14% | 15.81% | 12.63% | 44.12%
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Dir liéu trong Bang 1 cho thdy c6 su
ddng déu giita hai Khoa A va Khoa B vé ty
1€ sinh vién hoan thanh/khong hoan thanh cac
bai luyén thuc hanh tiéng (ca 4 k¥ ning) va
kiém tra dau trinh d6 (Bai 1). Ty 18 sinh vién
hoan thanh cac bai luyén/tong sb sinh vién ciia
hai khoa 12 rit cao, thuong 1a khoang 90% trir
d6i voi k§ nang noi clia Bai 8 (ty 18 hoan thanh
chi 53%). Diéu nay dong nghia vai viée ty 16
sinh vién khong l1am bai tap/tong s sinh vién
clia timg khoa va cuia tong hai khoa rét thap.
Vi du dbi v6i Bai 1, chi tir 1,0% dén 3,7% sinh
vién chua hoan thanh bai luyén cua tat ca cac
k¥ niang/téng s sinh vién. Tuong ty nhu vy,
voi Bai s6 8, chi tir 0,7% dén 6,3% sinh vién
chua hoan thanh bai luyén/tong s6 sinh vién
cua hai khoa.

Tuy nhién, dbi véi bai kiém tra ctua Bai
s6 4 va sb 8, ty 1é sinh vién chua hoan thanh
1a 19,9% cho Bai 4 va 44,12% cho Bai 8 - cao
hon so véi cac ki nang thyuc hanh tiéng va kién
thirc ngon ngir (dudi 10%). Ty 1€ sinh vién
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hoan thanh va chua hoan thanh bai kiém tra cta
Khoa B cao hon so voi Khoa A. Mdt trong cac
nguyén nhan co thé 1a s6 lugng sinh vién khoa
Khoa B tham gia chwong trinh cao hon nhiéu
s6 sinh vién Khoa A (528 so v&i 200).

Tém lai, da sb sinh vién cta ca hai khoa
da hoan thanh cac bai luyén thanh phan. Tuy
nhién, van con mot ty 18 tuong ddi cao sinh
vién khong hoan thanh bai kiém tra cudi cing
ctia Bai 8. Pay 1a mot phat hién rat tha vi va
can tim hiéu thém dé co thé dua ra két luan
chinh x4c hon vi s6 lugng bai phan tinh trong
nghién ctru nay con twong ddi nho trong tong
s6 27 bai cua ba trinh d6 ma sinh vién hai
khoa phai theo hoc. Van d& quan trong hon so
v6i ty 18 hoan thanh 1a két qua (diém) 1am bai
luyén tap ciing nhu bai kiém tra, va dic biét 1
diém bai kiém tra két thuc bai hoc, nhu trong
phan tich & phan dudi day.

4.2. Diém lam bai kiém tra va diém trung binh

cac bai luyén

Bang 2. Piém kiém tra diu khoa va diém trung binh ctia Bai hoc s 1

Piém kiém tra diu khéa | Piém trung binh bai luyén
Bai hoc Chi tiéu
Khoa A Khoa B Khoa A Khoa B
S6 luong 193 471 194 471
Bai 1 Gié tri trung binh | 6,82 6,73 71,13 71,64
al 7 7
Thép nhét 2,0 1,80 28,90 8,2
Cao nhat 9,5 9,75 92,40 93,82

Dir lidu trich xuét tir hé théng cho thiy
khong c6 su khac nhau 16n vé diém kiém tra
dAu trinh d6 (Bai 1) va diém trung binh (tong
diém thanh phan tat ca cac bai luyén k¥ ning
thyc hanh tiéng va ngir phéap) giira sinh vién
hai khoa. Sinh vién Khoa A ¢6 diém kiém tra
dau khoa cao hon mét chut so véi sinh vién
Khoa B (6,82 so v6i 6,7). Diu nay c6 thé 1a do
sinh vién hoc cac nganh phi ngoén ngii, dac biét
nganh Cong ngh¢ Thong tin (Khoa B) thuong
¢6 trinh d¢ tiéng Anh dau vao thap hon so véi

sinh vién Khoa A (nganh ngdn nglt Anh). Tuy
nhién, diém trung binh cac bai luyén cta sinh
vién Khoa B lai cao hon so v6i sinh vién Khoa
A: 71,64 so véi 71,13. DU liéu ciing cho théy
cho sy chénh 1&ch kha 16n cta ca hai khoa gitra
diém thp nhét va cao nhit (2,0 so vdi 9,5 cua
Khoa A va 1,80 so voi 9,75 cia Khoa B). Su
chénh 1éch nay ciing thé hién & diém trung binh
lam céc bai luyén, dac biét la cua Khoa B khi
¢6 sinh vién chi dat 8,2/100 diém, nhung c6
sinh vién dat t6i 93,82/100 diém.
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Bang 3. Piém trung binh bai luyén va diém kiém tra két thiic Bai 4 va Bai 8

Piém Kiém tra két thiic bai Piém trung binh bai luyén
Bai hoc Chi tiéu
Khoa A Khoa B Khoa A Khoa B
S6 lwong 42 104 190 459
Bai 4 Gi4 tri trung binh 3,99 422 78,54 81,39
al . .
Thap nhét 0,7 0 13,18 0
Cao nhét 8,3 9,15 100 100
S6 luong 42 85 193 456
Gi4 tri trung binh 61,81 71,73 61,81 71,73
Bai 8 —
Théap nhét 0 0 0 0
Cao nhat 97,20 98,73 97,20 98,73

Tir bai s6 2 tré di, thay vi lam bai kiém
tra du trinh d9, sinh vién c6 thé 1am bai kiém
tra két thuc bai véi cac k¥ nang doc va nghe.
Tac gia trich xuat dit liéu cta Bai 4 va Bai 8
dé phan tich. Dit liéu trong Bang 3 cho thiy sb
lugng sinh vién lam kiém tra két thac bai hoc
rat thap (42/200 ciia Khoa A va 104,85/504
ciia Khoa B), chi chiém ty 18 twong ung la
21% va 18,7%. Pay c6 thé 1a do sinh vién
chi tuan theo quy dinh hoan thanh 80% khdi
luong kién thirc bai hoc, chtr khong quan tam
nhiéu dén diém kiém tra. Can trich xuét dir
liéu cua tit ca cac bai khac cua Trinh do B1 dé
c6 thé dua ra nhan dinh chinh x4c hon.

D6i voi Bai 4, gia tri diém kiém tra trung
binh cua Khoa B cao hon cuia Khoa A (4,22
50 v6i 3,99). Diém cao nhét ctia Khoa B ciing
cao hon so véi Khoa A (9,15 so véi 8,3). Tuy
vay, van c6 4/104 (0,3%) sinh vién Khoa B dat
diém 0 va 56/104 (53,5%) sinh vién c6 diém
kiém tra dudi 5,0. Diém kiém tra thdp nhét
ctiia Khoa A 1a 0,7 diém (01/42 sinh vién) va
¢ 27/42 (64,2%) sinh vién dat diém kiém tra
duéi 5,0. Nguyén nhan mot sb sinh vién c6
diém kiém tra rat thap (dudi 1,0) c6 thé 1a do
cac em chua quen véi viéc lam bai kiém tra
truc tuyén, hodc chi 1am dbi pho.

Theo két qua nghién ctru ctia mdt so hoc
gia linh vuc tuong tac gitta hoc vién voi noi

dung trong chuong trinh hoc truc tuyén, yéu t6
cong nghé c¢6 thé 1a mot trong nhitng nguyén
nhan cua hién twong trén: hoc vién thanh thao
vé cong nghé thudng c6 dong luc cao hon
trong viéc hoc truc tuyén (Chen, Zhang, & Liu,
2013) va mue do lo léng cua hoc vién khi st
dung may tinh 12 mot yéu t6 anh huéng 16n dén
két qua hoc tryc tuyén (Sun et al., 2008). Tuy
nhién, can tién hanh nghién ctru sdu hon (vi du
qua phong vén vdi sinh vién c6 két qua luyén
thip) dé tim hiéu thém vé hién tuong nay.

Phan tich dir liéu trich xuét tir Bai 8 ciing
cho két qua twong ty nhu Bai 4. Gia tri diém
kiém tra trung binh ctia Khoa B cao hon ciia
Khoa A (4,08 so v6i 3,11). Piém cao nhét ciia
Khoa B ciing cao hon so vdi Khoa A (8,81 so
v6i 6,44). Diéu thu vi 1a ca hai khoa déu c6
sinh vién dat diém kiém tra 14 0 diém (Khoa A:
3/42 va Khoa B: 5/85). S¢ sinh vién dat diém
dudi 5,0 cia Khoa A 1a 35/42 (83,3%) trong
khi con s6 nay ciia Khoa B 1a 56/85 (65,9%).
Piém trung binh (cua tit ca cac bai luyén) cia
sinh vién hai khoa déu thap hon so véi Bai 4.
Piém cao nhit ciia Khoa A va Khoa B tuong
ung 1a 97,20 va 98,73 diém. Tuy nhién, ca hai
khoa ciing van con mét s sinh vién khong 1am
mdt bai tap nao (c6 diém lam bai luyén bang 0).
Con s6 nay ctia Khoa A 1 16/193 (8,29%) va
cua Khoa B 1a 15/456 (3,29%).
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Nham phan tich sdu hon sy khac nhau vé
diém hoc tap cua sinh vién cho Bai 4 va Bai
8, tac gia st dung phép kiém dinh T-test. Gia
thiét ban dau (HO) 1a khong c6 sy khac nhau
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vé diém trung binh ciia cac bai luyén thanh
phan va diem kiém tra két thac bai hoc. Bang
4 trinh bay két qua phan tich.

Bang 4. So sanh diém trung binh cac bai luyén va diém kiém tra két thuc bai hoc — Bai 4

Khoa/By | Hucy S6 | Trung | Polech | Giatri | Mty | . . .
o nghia \ 2 A N - Keét luan
mon lwgng | binh chuin | thong ké | nghia
Levene
Diém kiém tra | KhoaA 42 3,99 2,25 Khong
FOU 0,12 -0,52 0,61 ,
két thuc bai h(_)c Khoa B 104 4.22 2.66 khac nhau
Piém trung binh | Khoa A ol 190 | 78,54 | 13,87 023 | o | COkhic
cicbailuyén | gpos B ’ 459 | 8139 | 1691 ’ ’ nhau

Dir liéu trong Bang 4 cho thay: d6i voi
bai hoc s6 4 khong co6 sy khac nhau vé diém
kiém tra két thuc bai hoc gitra sinh vién Khoa
A (MD = 3,99, SD = 2,25) va Khoa B (MD =
4,22, SD = 2,66); t (146) =- 0,52, p = 0,61.
Tuy nhién, ¢6 sy khac nhau vé diém trung

binh céc bai luyén gitra sinh vién Khoa A (MD
=78,54,SD =13,87) va Khoa B (MD = 81,39,
SD =16,91); t (549) = -2,33, p=0,02. Dit li¢u
kiém dinh tuong ty cho Bai 8 dugc trinh bay
trong Bang 5:

Béng 5. So sanh diém trung binh céc bai luyén va diém kiém tra két thiic bai hoc — Bai 8

Khoa' | MUY | S5 | Trung |Pgtech| S | nvgey| Kée
A A nghia . S % thong - o
B0 mon lwgng | binh | chuan o nghia | luin
* Levene ke .
X e Khoa A 42 | 3,11 | 1,83 Co
Diem kiém tra 0,02 224 | 003 | khac
ket thuc bai hoc| Khoa B 85 | 4,08 | 2,49 nhau
biém trung | Khoa A 193 | 61,81 | 26,97 Co
binh cac bai 0,02 4,63 | 0,00 | khac
luyén Khoa B 456 | 71,73 | 24,03 nhau

Dit liéu trong Bang 5 cho thiy dbi véi
Bai 8, c6 su khdc nhau ca vé diém kiém tra két
thiic bai hoc va diém trung binh cac bai luyén
gitra sinh vién hai khoa A va Khoa B (gia tri y
nghia Sig la 0,03 va 0,00 <0.05).

Nham so sanh sau hon diém hoc tap cua
sinh vién hai khoa, tac gia dd tién hanh gop
diém hoc tap noi chung thanh 2 nhom: Tir 0
dén 4,9 diém (dudi trung binh) va tir 5,0 dén
10 diém (trén trung binh) cho diém kiém tra
dau trinh d6 va két thic bai hoc; va tir 0 dén

49,9 diém (dudi trung binh) va 50 dén 100
diém (trén trung binh) cho diém trung binh
cac bai luyén. Biéu 1 trinh bay két qua so
sanh diém so theo cac nhom diém trén trung
binh va dudi trung binh. Cot ké ngang hién thi
diém ciia Khoa A; cot chim nhd hién thi diém
cua Khoa B.



96

P.N. Thach/ Tap chi Nghién ciru Nwéc ngoai, Tap 34, S6 6 (2018) 89-99

100 90.7 g9 80
80 — 50
60 —

— 40
40 —
— 20
20 93 11 —
g ] B 0
0<5.0 5.0-10
Piém kiém tra trudce khi hoc Bai 1

35.85.6

0<5.0 5.0-10

Piém kiém tra két thuc Bai 4

100
80
60
% 341
5 16. ﬂ
0 E &
0-<5.0 5.0-10

Piém kiém tra két thac Bai 8

Biéu 1. So sanh diém kiém tra két thuc bai hoc (trén va dudi trung binh) cia hai khoa

Dir liéu trong Biéu 1 cho thiy ty 1& sinh
vién cta ca 2 khoa dat diém kiém tra trude
khi vao hoc (Bai 1 - Trinh d6 B1) tir 5,0 dén
10 14 cao hon rat nhiéu so voi ty 1& dat diém
tor 0-dudi 5 (khoang 90% so véi 10%). Tuy
nhién, d6i véi cac bai kiém tra két thuc bai hoc
(Bai 4 va Bai 8), ty 1¢ sinh vién dat diém 5,0-
10 lai the”ip hon nhiéu so véi ty 1¢ sinh vién dat
diém tir 0-dudi 5,0. Didu nay co thé 1a do bai

kiém tra dau khoa chi chu yéu gom k¥ ning
doc va ngit phap, trong khi déi voi Bai 4 va
Bai 8 (ciling nhu cac bai khac), sinh vién phai
lam bai kiém tra ca k¥ ning doc va nghe. Ddi
voi Bai 4, diém kiém tra ciia sinh vién Khoa A
(cot ké ngang) va Khoa B (cot chdm) 1a twong
dbi giéng nhau, nhung di voi Bai 8, ty 16 sinh
vién Khoa B dat diém tir 5,0 dén 10 cao hon so
voi Khoa A (34,1% so véi 16,7%).

Piém trung binh Bai 1

Diém trung binh Bai 4

(AT
i ] (1

Piém trung binh Bai 8

Biéu 2. So sanh diém trung binh céc bai luyén cua hai khoa

Dit liéu trong Biéu 2 cho thy 14 diém trung
binh (tong trung binh cta diém cac bai luyén
thanh phan), ciia ba bai la tuong d6i gidng nhau,
dac biét la Bai 1 va Bai 4 véi ty 1€ sinh vién dat
diém tir 50-100 ciia hai khoa gan nhu gidng nhau
hoan toan. Pi véi Bai 8, ty 1¢ sinh vién Khoa B
dat diém tir 50-100 cao hon mét chit so véi sinh
vién Khoa A (83.3% so voi 74,6%).

Dé tim hiéu mdi twong quan giira diém
trung binh cta bai luyén va diém kiém tra két
thiic bai hoc, tac gia sir dung phép phan tich

Binary Logistic ctia phdn mém SPSS. Bang 6
trinh bay két qua phan tich.
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Bang 6. M6i tuong quan giita diém trung binh bai luyén va diém kiém tra két thic bai - Bai 4

Piém kiém tra R Gia tri
Tong . :
0-4.99 5.00-10 Chi-square
Diém S6 luon 14 0 14
trung | 0-49.99 s d 0 : 8.57
binh bai Ty 1€ 9.6% 0.0% 9.6% Y (df 1, n=146) =
luyén 50-100 SO lugng 80 52 132 8.57;
Ty 1& 54.8% 35.6% | 90.4% | Sig (2sided): 0.03

Phén tich hé s6 twong quan tir phép kiém
dinh Chi Binh phuong (Chi-Square) cho gia
trj Sig = 0,03. Nhu vay, c6 thé két ludn 1a c6
mdi tuong quan mang y nghia thong ké giita

diém trung binh cua cac bai luyén va diém
kiém tra két thuc Bai 4. Phén tich mbi twong
quan gitta hai bién cho Bai 8 duoc trinh bay
trong Bang 7.

Bang 7. Mbi tuong quan giita diém trung binh bai luyén va diém kiém tra két thiic bai — Bai 8

Diém kiém tra hét bai Tén Gia tri
0-4.99 5.00-10 . Chi-square
Diém S6 luon 24 0 24
trung 0-49.99 ‘7 'A g 11.71
binh bai Ty 1& 18.9% 0.0% 189% | 2@dfl n=127) =
luyén S6 lugng 67 36 103 11.71;
: 50-100 . o
Ty 1& 52.8% 28.3% g1.1% | Sig (2sided): 0.0

Phan tich hé s6 twong quan tir phép kiém
dinh Chi Binh phuong ciing cho thay 1a c6 méi
tuong quan mang ¥ nghia thong ké gitra diém
trung binh ctia bai luyén va diém kiém tra két
thac bai hoc cua Bai 8 (Sig=0,01).

5. Két luan

Nghién ctru nay dua trén két qua phan
tich dit liéu trich xudt tir hé thong quan 1y sinh
vién cta Chuong trinh hoc tiéng Anh truc
tuyén HELLO. Cac phan tich dinh luong cho
thay mot sb két qua nhu sau:

Tht nhét, s6 luong sinh vién hoan thanh
cac bai tap rat cao. Tuy nhién, van con mét ty
1¢ nhat dinh sinh vién chua hoan thanh cac phan
khac nhau ctia bai luyén. Mac du ty 1€ nay khong
cao nhung day 1a van dé can duoc nghién ciu
sau hon nham tim ra nguyén nhan chu quan va
khach quan cta hién tugng nay. Cac nghién ciru
trudc day cho thay ngudi hoc thuong khong tur

giac, chu dong tuong tac trong moi truong hoc
truc tuyén khi hoc ngoai ngit ma can c6 phai c6
hudng dan, khuyén khich ctia giang vién nham
xay dung théi quen tu hoc cling nhu théi quen
tuong tac voi ndi dung va ban hoc (Wach, 2012;
Eneau & Develotte, 2012).

Vi nhiéu nguyén nhan khac nhau, tinh
tu giadc va tg chiu trach nhiém cua hoc vién
thuong khong tu nhién ma c6 dugc. Theo
Garrison (2011), khi bét dau hoc truc tuyén,
¢6 it hoc vién c6 kinh nghiém trong viéc tuong
tac véi ban hoc, véi giao vién va ndi dung bai
hoc. Vi vay, ho can co su hd tro lién tuc vé
phuong phap va ky thuat dé thiét 1ap dugc thoi
quen tu giac hoc truc tuyén, tham gia vao cong
ddng va chia sé kinh nghiém hoc truc tuyén.
Trong bdi canh co su két hop gitta hoc truc
tiép va truc tuyén, giang vién can dugc trang
bi k§ ning can thiét va tan dung nhing budi
ho trén 16p gitup hoc vién xac dinh muc tiéu,
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nhéc nhd, khuyén khich, dong vién nhiing hoc
vién tich cuc va kién tri nhic nhé hoc vién
chua tich cuc nhim tao théi quen ‘lén mang
dé hoc’ thay vi ‘luét mang dé giai tri’. Trong
mai truong hoc truc tuyén, tinh tu giac trong
hoc tap phu thudc vao nhiéu yéu td nhu dong
co, mOi truong, tuong tac xa hoi vdi ban hoc
va voi giang vién (Stockwell, 2012).

Thit hai, diém lam bai kiém tra dau khoa
va két thiic bai hoc chua thuc sy cao. Tuy nhién,
day khong phai 12 van d& 16n vi cac bai kiém tra
chua bao gdm ca 4 k§ ning thuc hanh tiéng:
nghe, noi, doc, viét. Piém trung binh céac bai
luyén (thuong bao gom ca 4 k¥ nang) cho thay
1a sinh vién da dat duoc diém khé cao trong
qué trinh luyén va két qua kiém dinh Chi binh
phuong (Chi-square) cho thdy c6 mdi tuong
quan giita diém trung binh cua cac bai luyén
thanh phan va diém kiém tra cudi bai. Dé ting
gia tri clia céc phat hién trén, can tién hanh khao
sat truc tiép d6i voi sinh vién dé tim hiéu thém
quan diém cua sinh vién vé tac dung cuia luyén
tap tryc tuyén toi diém hoc tap noi chung.

Trong gidi han pham vi bai nghién ctu
nay, tac gia trich xuat dir liéu tir ba bai hoc ctia
Trinh d§ BI1. Vi vay, nhiing két luan trén can
duoc kiém dinh véi s6 lwong bai hoc 16n hon va
v6i nhidu dbi tugng sinh vién khac nhau. Tuy
nhién, tir cac két qua phan tich trong nghién
clru ndy, c6 thé két luan so bd 1a Chuong trinh
hoc tiéng Anh tryc tuyén di phan nao dép ting
nhu cau hoc tiéng Anh moi lic, moi noi cua
sinh vién. Pé co thé khing dinh chét luong
ctia Chuong trinh, can tién hanh nghién ctru
sau hon, v&i tat ca cac bai cia Chwong trinh
va két hop v6i phong van, khao sat, phan tich
mdi trong quan véi diém thi cudi ky ... Ngoai
ra, cn tién hanh trich xut dit liéu dinh tinh
vé su twong tac giira sinh vién vé6i sinh vién va
sinh vién vdi giang vién trong moi truong truc
tuyén dé c6 thé dua ra khuyén nghi thuc hién
Chuong trinh hiéu qua va chat lwong hon.
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LEARNER - CONTENT INTERACTION IN AN ONLINE
ENGLISH LANGUAGE LEARNING COURSE - HELLO

Pham Ngoc Thach

Vice President, Hanoi University, Km 9, Nguyen Trai, Thanh Xuan, Hanoi, Vietnam

Abstract: This article presents the results of analyzing data extracted from the learning
management system of an online English language learning course delivered at a university
in Hanoi. Using quantitative analytical method, the author investigated the level of interaction
between the students of two English departments of the university with content of the online
course. The study results show that the completion rates for the students were high and that there
were not many differences in the scores for the start tests, end-of-lesson tests and average scores
for the practices between students of the two departments. The study results also indicate that
there is a relationship between the average scores of doing the practices and those of the start/
end-of-lesson tests. It can be suggested that instructors of the course should urge and encourage
learners to complete all the practices in a more serious manner for better quality of online learning.

Keywords: online English learning, learning management system, start test, course completion rate



