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Tém tit: Bai viét trinh bay mot nghién ctru vé nhimg van d& trong kiém tra danh gia nang lyc tiéng Anh
cudi ky cua sinh vién ndm thi 2 theo hudng chuén dau ra Khung ning lyc ngoai ngit 6 bac dung cho Viét
Nam tai mot truong dai hoc trén dia ban Ha Noi. Trén co sé khung 1y thuyét vé noi dung va phuong phap
danh gi4 ning luc tiéng Anh cing v6i Khung ning luc ngoai ngir 6 bac dung cho Viét Nam, nhom tac gia
da khao sat bai kiém tra cudi ky hoc phin Tiéng Anh 4 (cudi nam thtr 2) va diém s hoc phan nay cta 300
sinh vién thudc cac chuyén nganh khac nhau tir nim hoc 2009-2010 dén 2015-2016, ciing nhu phat phiéu
céu hoi diéu tra cho 400 sinh vién va tién hanh phong van sau véi 10 gido vién dang giang day hoc phan
nay. Nghién ciru da chi ra nhitng diém han ché trong noi dung va phuong phap kiém tra danh gia nay, qua

d6 dé xuit mot s giai phap khéc phuc.

Tir khéa: kiém tra, danh gia, nang luc tiéng Anh, khung ning luc ngoai ngit

1. Din nhap

Ngay 24/01/2014, B6 Gido duc va Bao tao
d3 ra Thong tu s6 01/2014/TT - BGDDT ban
hanh Khung nang luc ngoai ngiv 6 bac ding
cho Viét Nam (KNLNNVN) nhdm hudng t6i
mot chudn thdng nhat vé yéu ciu ning luc
cho tat ca ngoai ngir duoc giang day trong
hé thdng giao duc qudc dan. Mdi bac trong
khung ning luc ndy déu c6 nhitng mé ta chi
tiét vé ca 4 ky nang Nghe, Noi, Poc, Viét ma
nguoi hoc can ¢o dé dat duge nang lyc ngoai
ngit nhat dinh.

Tu trude dén nay, sinh vién thudc cac
chuyén nganh khic nhau hoc tiéng Anh tai
truong dai hoc duogc chon lam dia diém
nghién ctru déu duoc hoc Tiéng Anh thuong

“PT.: 84-976772147
Email: nguyenthuhong@ftu.edu.vn

mai (Business English) ngay tir ndm thir nhét,
bat dau tir nhitng kién thirc co ban, sau do
tang dan do kho & nhitng nam tiép theo. Bén
canh Tiéng Anh thwong mai, mot sb k¥ niang
di kém nhu Phat am, Thuyét trinh, Viét dugc
day song song.

Tuong Gng véi ndi dung giang day nay,
Khoa Tiéng Anh chuyén nganh cta trudng c6
sir dung cac bai kiém tra khac nhau dé danh gia
duoc cac ky nang Nghe, Poc cta Tiéng Anh
thuong mai cling nhu k¥ nang Viét, Thuyét
trinh, Phat &m cta sinh vién. Diéu dic biét 1a
bai thi cudi ky (chiém trong sé 16n nhét) cua
tat ca cac mon hoc tir hoc phan Tiéng Anh 1
dén Tiéng Anh 4 (danh cho sinh vién nim thi
nhit va thir hai) déu 1a theo dang bai TOEIC.
Day la dang bai phan anh mtrc d¢ thanh thao
khi giao tiép bang tiéng Anh trong cac hoat
dong nhu kinh doanh, thuong mai, du lich...
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Bai thi TOEIC truyén thong 1a mot bai kiém
tra tric nghiém bao gdm 02 phan: phan thi
Listening (nghe hiéu) gdm 100 cau, thyc hién
trong 45 phut va phan thi Reading (doc hiéu)
cling gdbm 100 cau thyc hién trong 75 phut.
Tong thoi gian lam bai 1a 120 phut (2 tiéng).
Tuy nhién, bai thi TOEIC dugc ap dung cho
sinh vién trong truong la bai thi da dugc rat
gon, chi con 100 cau, thoi lugng 60 phut va
lam trén may tinh (computer-based).

Nhimng nim gan day, trén thé gisi di co
nhiing nghién ctru vé kiém tra d4nh gia ning
lyc ngoai ngit bac dai hoc (Linda, 2006;
Rocio, 2016). Pic biét ciing dd c6 kha nhiéu
nghién ctru vé thuc trang ciing nhu wu nhuoc
diém cua viéc tién hanh cac bai kiém tra qua
may tinh (Alderson, 2000; Brown, 1997;
Dunkel, 1999). Riéng tai Vié¢t Nam cling
¢6 kha nhiéu nghién ctru vé kiém tra danh
gia, hodc nhiing dé xuat vé cach xdy dung
bai kiém tra theo dinh huéng chuan dau ra
(Hoang, Nguyen, & Duong, 2016). Tuy nhién,
nhing nghién ctru vé danh gia niang luc ngoai
ngit Tiéng Anh thuong mai theo huéng chuin
dau ra KNLNNVN thi méi c6 mot s6 kha it
(Huy, Obaidul, & Peter, 2016).

Viéc kiém tra danh gia nang lyc tiéng Anh
cua sinh vién tai truong dai hoc nay, dac biét
la nam thtr hai dang bdc 16 hai ton tai chinh
nhu sau:

- Bai thi cudi ky chi thi TOEIC, nhu vay
chi dénh gia dugc mot phan ning lyc ngoai
ngtt cua sinh vién.

- Khung nang luc ngoai nglr 6 bac tap
trung vao ca bon ky ning, trong khi bai thi
cudi ky cta sinh vién nam th hai chi c6 hai
k¥ nang 1a Nghe va Doc.

Nghién ctru nay di dugc thuc hién dé tim
hiéu sau hon cac van dé trong nodi dung va
phuong phap danh gia cubi ky hoc phan Tiéng
Anh 4 danh cho sinh vién nam th{r hai, tién téi
viéc thay do6i hinh thirc kiém tra danh gi4 cho

phu hop véi chuong trinh dao tao va yéu cau
cua B Giao duc va Pao tao.
2. Nhirng khai niém can ban
2.1. Khdi niém vé néng lic tiéng Anh

Nhiéu nha nghién ciru va hoc gia ciing
dua ra nhitng dinh nghia khac nhau vé ning
lyc ngdn ngti. Vi du nhu nang lyc ngdn ngir
1a ning lyc hiéu (comprehension) va ning
lyc khéi tao ngon ngir (production). Nang
lyc hiéu dugc biéu hién qua hai kj ning
la nghe va doc, hay goi chung la k§ nang
hiéu (receptive skills); ning luc khoi tao
dugc biéu hién qua hai k¥ ning con lai 1a
néi va viét, hay goi chung la k¥ nang khoi
tao (productive skills). Nha nghién clru
Chomsky va Halle (1968) lai chia tach khai
ni¢ém ngl nang (language competence) va
ngli thi (language performance). Theo hai
hoc gia nay, ngit nang 1a viéc “biét” mot
ngon ngtt con nglt thi 1a viéc mot nguoi co
thé 1am gi véi ngdn ngir d6. Su phan biét
nay da giap cho nhiéu nha ngén ngir hoc co
co sO dé thiét ké cac bai kiém tra ngdn ngit
cua minh trong nhiing nam 1960 va 1970.

Mot trong nhimg dinh nghia phd bién
nhit vé ning luyc ngdn ngir 1a dinh nghia cua
hoc gia Bachman. Bachman (1996) phan chia
nang luc ngdn ngir (language competence)
thanh hai thanh t5 1a ning luc to chuc
(organizational competence) va nang luc
dung hoc (pragmatic competence). Nang luc
t6 chirc lién quan dén kha ning kiém soat ciia
ngudi néi ddi voi nhitg phuong dién chinh
cua ngon nglr va dugc chia nho thanh nang luc
nglt phap (grammatical competence) (cac quy
tac vé ngir 4m, tir vung, hinh thai, cu phap) va
ning lyc vin ban (textual competence) (gdm
cac quy tic lién két van ban, t6 chirc 1ap ludn),
do d6 nang luc van ban theo quan ni¢ém cua
Bachman ciing bao gom ludn ca loai ning luc
dién ngon (discourse competence).
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2.2. Khung tham chiéu Chiu Au (CEFR) va
Khung nang luc ngoai ngit 6 bdc dung cho Viét
Nam trong viéc danh gid nang lic tiéng Anh

Khung tham chiéu trinh do ngén ngit
chung ctia Chau Au, tiéu chuan quéc té do Vu
Chinh sach ngon ngit ciia Hoi dong lién hiép
Chau Au 4n hanh nim 2001, dugc dung dé
danh gi kha nang ngon ngit. C6 6 mirc do vé
ngon nglr dugc mod ta trong CEFR va duoc
chia ra ba nhom chinh: basic user — Al, A2;
independent user — B1, B2; proficient user —
C1, C2; trong d6, mirc do thap nhét 1a Al va
mic do cao nhét 1a C2. Mdi mirc d6 déu c6
nhirng tiéu chi nhat dinh ma hoc vién can dat
duogc ¢ ca 4 k§ nang nghe, noi, doc, viét.

KNLNNVN duoc phat trién dia trén co s&
tham chiéu, ung dung CEFR va mot sb khung
trinh d6 tiéng Anh ciia cac nudc, két hop voi
tinh hinh va diéu kién thyc té day, hoc va sir
dung ngoai ngtr & Viét Nam. KNLNNVN dugc
chia lam 3 c4p (So cip, Trung cép va Cao cap)
va 6 bac (tir Bac 1 dén Bac 6 va tuong thich
v6i cac bac tir A1 dén C2 trong CEFR).

2.3. Kiém tra déanh gid nang lic tiéng Anh

2.3.1. Kiém tra déanh gid

Kiém tra danh gi4 14 qua trinh thu thap va
xtr Iy thong tin tir hoat dong hoc tap ctia nguoi
hoc, so sanh v&i cic muc tiéu va cac chuin dé
ra nhim xac nhan két qua hoc tdp cta ngudi
hoc sau mot giai doan hoc tap va cung cép
thong tin phan hoi gitp cai thién viéc day va
hoc. Trong nha trudng, kiém tra danh gia két
qua hoc tap dugc xem la qua trinh thu thap,
xir Iy thong tin mot cach hé théng nhing két
qud hoc tdp ¢ cac giai doan khac nhau ddi
chiéu voi myc tiéu day hoc & timg giai doan
va cudi cung dbi chiéu véi chuan kién thic,
k¥ ning cia mon hoc dé danh gia sy tién bo
cua nguoi hoc qua ting giai doan, danh gia
murc do dat chuén cua nguoi hoc va cudi cung
1a dénh gia chit luong cua qua trinh day hoc
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(voi cach hiéu chat lugng 1a sy trung khop voi
muc ti€u, vdi chuan).

2.3.2. Ddc tinh cua bai kiém tra danh gid
néng lc tiéng Anh

Mot bai kiém tra tdt duoc xem nhu mot
thang do tdt, va c6 nhiéu tiéu chi ma thang
do nay can dat duoc. Theo Brown (2004), co
5 dic tinh cta bai kiém tra danh gia nang luc
tiéng Anh nhu sau:

- Do chuan x4c' (validity)

Do chuan xac thuong duoc thé hién quaviéc
liéu mot bai kiém tra c6 do dugc ding cai dinh
do (Hughes, 1989), hay bt cr phdn ndo trong
dé co 1a thudc do phut hop cai can do (Henning,
1987). C6 hai loai d6 chuan xac thuong dugc dé
cap trong cac phuong phap danh gia. Pau tién
1a d6 chuéan xéc vé ndi dung (content validity).
Bai thi dat d chuin x4c vé ndi dung khi n6 bao
quat dugc toan bd ndi dung da giang day. Loai
d6 chuan xac thu hai, co yéu cAu cao hon 1a d6
chuén x4c trén phuong dién du bao (predictive
validity or criterion validity).

- B0 tin cay (reliability)

Sau khi dat dwoc do chuan xéc, viéc kiém
tra phai dat dugc do tin cay hay noéi cach khac
no6 phai cho cac két qua nhu nhau trong cic
lan do khac nhau. Co6 thé nhin yéu cau nay
dudi cac goc do: (1) sinh vién cung 1 trinh d
s& dat cung 1 thang diém trong 1 bai thi, (2) 1
sinh vién s& dat cung 1 thang diém trong céc
bai thi cing trinh d0, (3) diém sb co thé so
sanh dugc qua cac thoi gian khac nhau.

- Tinh thyc t&/thyc tién (practicality)

Nhim dam béo tinh thuc té trong viéc danh
gi4 ning luc tiéng Anh, chung ta can quan tim
dén cac yéu té nhu viéc quan 1y ky thi/kiém tra,

! Hién nay, trong cac vin ban tiéng Viét c6 nhidu cach
dich khac nhau cho cac thudt ngir tiéng Anh: validity,
reliability, practicality, authenticity, va washback.
Nhom téc gia da chon cach dich phd bién nhét dé
dung trong nghién ctru nay.
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dinh dang ctia bai thi, cac tai liu su dung, cac
phuong phép tinh diém va cac yéu té kiém tra.

- Tinh xac thuc (authenticity)

Tinh xac thuc la muc do twong ting gitia cac
tac vy ngon ngit trong bai thi va bdi canh st dung
ma bai thi nhdm t6i (target language use). Tinh
xac thuc 1a mot dic diém rat quan trong trong
bai kiém tra ngdn ngit vi nd cho phép ngudi sir
dung c6 thé suy doan niang luc str dung ngon
ngit trong bbi canh thyc tir diém sb cua thi sinh.

- Tinh héi dap (washback)

Tinh hdi dap 1a nhiing anh huong ciia bai
kiém tra dénh gi4 1én hoat dong trén 16p, dic
biét 1a khi két qua cua ky thi c6 anh huong dén
tuong lai cua sinh vién va s luong cac sinh
vién d6 s& phan 4nh mirc d6 thanh cong cua
gido vién. Tinh hoi dép con thé hién & anh
huéng cua két qua bai kiém tra danh gia 1én
céc hanh vi ctia ca gido vién va sinh vién va ca
hoat dong hoc va hoat dong day.

3. Thu thap dir liéu va dwa ra cac vin dé

3.1. Cau hoi nghién curu
Nghién ctru dugc tién hanh nham tim ra
cau tra 101 cho céc van dé sau:

- Pé thi cudi ky hoc phan Tiéng Anh 4 ¢
nhing van dé gi vé mat noi dung?

- Két qua thi cudi ky hoc phan Tiéng Anh
4 ¢6 dam bao do¢ tin cay hay khong?

- C6 nhing van dé gi trong quy trinh ra
dé va hinh thirc thi cudi ky hoc phan Tiéng
Anh 4?

3.2. Pham vi nghién ciru va phwong phap thu
thap dit liéu

Déi tugng nghién ciru cua dé tai 1a ndi dung
va phuong phap kiém tra danh gia cudi ky hoc
phén Tiéng Anh 4 giai doan tir 2009-2016 cho
sinh vién nam tht hai hé chinh quy khéi khong
chuyén ngir thudc cac chuyén nganh khac nhau
tai mot truong dai hoc trén dia ban Ha Noi.

Pé hiéu dugc tac dong cua kiém tra danh
gi4, Saville (2012) dua ra phuong phap két
hop ca sb liéu dinh tinh va dinh luong cho
phép nguoi nghién ctru tan dung duoc uu
diém trong khi han ché duoc nhugc diém cta
mdi phuong phéap (Creswell & Clark, 2011).
V6i nghién clru nay nhom tac gia da sir dung
cac cong cy thu thap dir liéu gdm phén tich
céc van ban, phat phiéu diéu tra va tién hanh
phong vén sau, theo khung phén tich nhu sau:

Céc dé thi/kiém tra
Phan tich van - o .
ban (Document Cac van ban vé KNLNN 6 bac - | Van d¢ trong ndi dung de thi
analysis)
Chuong trinh hoc
Phan tich Diém s6 céc bai thi Van dé trong két qua thi
dinh luong Y P . - ; > —
(Quantitative) Phicu cau hoi (qu&%t;onnaue) cho sinh Vén d& trong hinh thirc thi
Phéan tich dinh ha L Vin dé trong két qua thi
tinh (Qualitative) Phong van gido vién e ‘ :
Van dé trong quy trinh ra dé

Nghién ctru dugc thuc hién qua ba budc:

- Buéc mot: Nhom tac gia tién hanh thu
thap sb lidu vé két qua bai thi cudi ky duoc
thuc hién trén may cua hoc phan Tiéng Anh
4 tai truong dai hoc nay qua cac giai doan.

Cu thé, nhom tac gia liy két qua ciia 300 sinh
vién ¢ cac chuyén nganh khac nhau thugc cac
hoc phan Tiéng Anh 4 trong 6 nam hoc tir nim
hoc 2009-2010, 2010-2011, 2012-2013, 2013-
2014, 2014-2015 dén 2015-2016.
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- Budc hai: Nhom tac gid thuc hién diéu
tra khao sat vé anh huong ctia bai thi tiéng Anh
trong qua trinh hoc tap cac hoc phan Tiéng
Anh co so cua sinh vién tai truong dai hoc
nay thong qua viéc phat diéu tra va thu thap
bang cau hoi cho 400 sinh vién tir khoa 55 hoc
ky 2 ndm hoc 2016-2017. 10 cau hoi khao sat
duogc thiét ké nham tim hiéu anh huéng cta
bai kiém tra dén qué trinh hoc tap cua sinh
vién, chia ra hai mang chinh:

(1) Bai thi cudi ky c¢6 bao quat nhitng noi
dung sinh vién dugc hoc trong ky hay khong;

(2) Bai thi cubi ky thyc hién trén may co
anh huong nhu thé nao 1én qué trinh hoc tap
cua sinh vién.

- Budc ba: Nhom nghién ciru tién hanh
phong van sau vé tic dong va quy trinh thiét
ké bai kiém tra danh gia tiéng Anh véi 10 gido

vién co hitu da ting tham gia giang day cac
hoc phan Tiéng Anh 4 tai Khoa Tiéng Anh
chuyén nganh, truong dai hoc néu trén. Cac
cau hoi phong van duogc thiét ké dé tap trung
tim hiéu:

(1) Két qua cac bai kiém tra cudi ky dang
duogc tién hanh hién nay liéu co tac dong nhiéu
dén chat luwong day va hoc;

(2) Gi4o vién c6 nam 16 va thyc hién ding
quy trinh thiét ké bai kiém tra hay khong.

3.3. Két qua khao sat va phén tich nhitng van
dé trong ndi dung va phwong phdp kiém tra
danh gia
3.3.1. Két qua khao sdt

Két qua khdo sat diém thi két thiic hoc phan

Nhém nghién ctru dd xem xét két qua cua
300 bai thi cudi ky va c6 thong ké nhur sau:

Bang 1. Thong ké két qua thi hoc phan Tiéng Anh 4 giai doan 2009-2016

2009-2010 | 2010-2011 | 2012-2013 | 2013-2014 | 2014-2015 | 2015-2016
Mean 6,1 9,1 9,9 9,9 9,8 9,6
Median 6,2 10,0 10,0 10,0 10 10
Mode 6,9 10,0 10,0 10,0 10 10
Std. Deviation 1,3 2,1 0,9 0,9 1,6 1,3
Variance 1,7 4.4 0,8 0,8 2,4 1,6
Range 7,0 9,0 9,0 9,0 8.8 8.9
Minimum 2,5 1,0 1,0 1,0 1,0 1,2
Maximum 9,5 10,0 10,0 10,0 10 9,9

O hoc phan Tiéng Anh 4 nim hoc 2009-
2010, két qua bai thi tiéng Anh trén may cho
thay diém sb 6-7-8 chiém ti 1¢ chu yéu, khoang
gin 80%, diém 10 tuyét dbi khong co, va diém
1-2-3 chi chiém khoang 3% (Pay 1a hoc ky dang
bai thi TOEIC bt dau duoc dua vao thuc hién).
Tuy nhién, mit bang vé diém thi cubi ky thay
d6i 16 rét & cac nam hoc 2010-2011, 2012-2013,
2013-2014, 2015-2016, trong d6, dang ké nhat
1a cac bai thi duoc diém 10 tuyét doi chiém ti
18 rat cao, 236 bai nam hoc 2010-2011 (79%),

291 bai nam hoc 2012-2013, 255 bai nam 2013-
2014 va nam 2015- 2016 chiém 92%.

Két qua phiéu cau héi cho sinh vién

Phiéu cau hoi danh cho sinh vién yéu cau
nhiing sinh vién dugc khao sat dua ra quan
diém vé 6 van dé chinh sau day:

(1) Noi dung bai thi cudi ky phu hop véi
nhitng ndi dung da duoc giang day

(2) Két qua bai thi cudi ky phan anh dang
kha nang hoc tap cua sinh vién
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(3) Bai thi cudi ky gitp sinh vién nim rd
hon nhitng ndi dung kién thirc da dugc hoc

(4) Bai thi cudi ky giup sinh vién nhén ra
can cai thién mang kién thirc nao

(5) Bai thi cubi ky gitip sinh vién xay dung
dugc chién luge hoc tap tot hon

(6) Giao dién bai thi cudi ky trén may dé

su dung va thuan tién cho sinh vién

Két qua phiéu diéu tra nay duogc trinh
bay qua bang tom tit dudi day. Trong do,
céc phuong an tra 10i cho cac van dé bén trén
1a tir A dén E tuong tng: Hoan toan dong v,
Kha dong ¥, Khong c6 y kién, Khong dong ¥,
Hoan toan dong ¥.

Béng 2. Két qua khao sat y kién sinh vién vé tac dong bai kiém tra 1én qua trinh hoc tap

Cau héi/ Pap an A B C D E
1 0.0% 3.9% 10.6% 85.5% 0.0%
2 0.6% 47.3% 40.0% 10.0% 2.7%
3 0.0% 0.0% 2.1% 29.4% 68.5%
4 0.0% 30.9% 47.3% 21.2% 0.6%
5 1.1% 4.8% 4.5% 22.4% 68.1%
6 1.3% 1.8% 27.3% 44.2% 26.4%

C6 thé thiy da s sinh vién chon cac cau
tra 16i C va D, trong khi hau nhu khong c6 sinh
vién nao chon phuong an A. Nhu vay c6 nghia
1a da s6 sinh vién cho rang noi dung bai thi
khong bao quat dugc nhidu ndi dung giang day
cling nhu khong gitp sinh vién nhan ra duoc
minh d3 ndm rd va can cai thién kién thirc nao.
Vi dy, co6 dén 85.5% sinh vién cho rang bai
thi gan nhu hoan toan khong bao trim céac noi
dung da dugc giang day. Bén canh do cling co
dén 68.1% s sinh vién cho rang bai thi hoan
toan khong gitp ho xay dung dwoc chién lugc
hoc tap t6t hon cho cac ky hoc tiép theo.

Déi voi vide bai thi duge thyc hién trén
may tinh, c6 mét cau hoi cho sinh vién lién
quan dén giao dién va thao tac lam bai thi. Két
qua cho thiy chi 2.1% sinh vién cho ring giao
dién cua bai thi trén may thuan tién khi thao
tac lam bai, va da sd sinh vién, chiém ti 1€ rat
ca0 97.9% cho rang giao dién ctia bai thi cudi
ky trén mdy rat bat tién va gy kho khan cho
sinh vién trong qua trinh 1am bai thi trén may.

Két qua phéng vin gido vién

Phan 16n gido vién (9/10 nguoi) déu co

chung suy nghi 13 bai kiém tra cubi ky khong
thé gitip minh diéu chinh hoat dong day. Khi
dugc hoi bai thi cudi ky c6 tac dong gi dén
hoat dong giang day trén 16p khong, nhom
nghién ctru nhan dugc nhitng cau tra 161 nhu
“Bai thi cubi ky chi dé danh gia dugc két qua
hoc tap cua sinh vién chir cha giup t6i day tét
1én. Piém thi chi c6 khi 16p hoc da két thic,
nén biét sinh vién yéu & dau t6i ciing ching
thé gitp gi dugc cho cic em dé nira”, hay
“Mdi 16p c6 kha ning rat khac nhau, ma két
qua thi c6 dugc thi 16p ciing ding hoc rdi. Vao
16p moi lai 1 mot ddi tuong khac nén minh
cling chiang thé dwa vao két qua d6 ma diéu
chinh viéc day ntra”.

Khi dugc hoi vé cac budc tién hanh ra dé
thi, tat ca gido vién déu chua nim viing quy
trinh thiét ké bai kiém tra. Cac gido vién déu
chi dung lai ¢ viéc xac dinh hinh thirc bai kiém
tra, can d6i noi dung, do kho dé, va xay dung
dap an. Cac cau tra 10i pho bién 1a “Trudc khi
minh ra dé thi minh phai xac dinh do6 1a dé
cho hoc phz‘in nao, ndi dung hoc phf?m do la
gi’, “Khi ra d& minh phai nim dugc trong ky
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sinh vién da dugc hoc nhitng gi’, “Khi lam
dé 1a gido vién phai cin ddi c6 cau dé, cau
khé, dam bao bao quat cac ndi dung da day”.
Khi duge hoi tiép cach tinh toan ndi dung va
d6 kho dé ca 10 gido vién chu yéu chi so sai
udc luong va khong c6 ai xay dung dugc bang
trong s6 (ma tran hai chiéu), cu thé hoa cac
chu dé kiém tra, cip do tu duy, cling nhu mirc
d6 quan trong cia ting phan trong bai. Phan
xdy dung thang diém cham ciing khong duoc
gi4o vién nao dé cap dén. Ciing chi c6 1 gido
vién quan tdm dén viéc xac dinh muyc dich bai
kiém tra va thir nghiém bai kiém tra trudc khi
dwa ra cho nhiéu sinh vién.

3.3.2. Phan tich cac van dé

Tir cac két qua khao sat ¢ trén, nhom
nghién ctru thdy ring néi dung va phuong
phap kiém tra danh gia cudi ky danh cho sinh
vién nam thr 2 tai truong dai hoc da néu giai
doan 2009-2016 boe 10 mot sb vén dé sau:

Vé néi dung dé thi

Nhin lai n6i dung va két qua ciia bai thi két
thuic cac hoc phén Tiéng Anh 4 da duoc thuc
hién tai truong dai hoc nay giai doan tr 2009
dén 2016 thi c6 thé thiy bai kiém tra danh gia
nay khong dat dugc do chudn xac (validity).

Bai thi TOEIC cubi cac hoc phan ngoai
ngir hoan toan khong bao quat dugc cac noi
dung da giang day. Trong qua trinh hoc, sinh
vién chi tap trung vao hoc Tiéng Anh thuong
mai (Business English) thong qua gido trinh
Market Leader. Bai thi TOEIC khong nam
trong chwong trinh hoc nhung lai nim trong
ph?m kiém tra danh gia cudi hoc phﬁn. Do vay,
pham vi va ndi dung giang day khong an nhép
v6i noi dung kiém tra danh gia.

Noi dung kiém tra ciing hoan toan chwa dap
ung dugc theo chuin dau ra cia KNLNNVN,
do ky thi cudi ky chi hoan toan tap trung k¥
ning Nghe, Doc va bo ng6 ki ning Noi, Viét.

Bén canh d6, bai thi chua thé hién duoc

45

tinh xac thuc (authenticity). Bai thi cudi ky
trén may dugc thiét ké dé hudng toéi mot
chuan dau ra (TOEIC hodc theo KNLNNVN).
Do vay, voi sinh vién nganh kinh té néi chung,
bai thi d6 khong gén véi thuc tién moi trudng
lam vi¢c sau nay cua sinh vién.

Vé két qua thi

Két qua cac bai kiém tra hoc phan Tiéng
Anh 4 cho thay diém 10 tuyét dbi chiém ti 1&
qué cao, do vay, khong thé do dugc cai can
do; ndi cach khac, két qua thi nay khong c6
dd chinh xac.

Do tin cay ciia bai kiém tra dong nghia véi
viéc phai cho ra cac két qua nhu nhau trong
cac lan do khac nhau. O day, c6 thé thay két
qua cua bai thi trong cac nam tir 2010 dén
2016 kha twong dong vé mit bang diém s6 nhu
da phan tich ¢ trén, cu thé 1a sb bai thi duoc
diém 9-10 chiém ti 1¢ da sb, nhung nhu vy
lidu co thé két luan 1a bai thi giai doan nay co
do tin cay (reliability) hay khong? Xét vé goc
d6 1y thuyét c6 thé thay sinh vién & ciing trinh
do sé dat cung mot thang diém, va nhu vay,
bai thi c6 d¢ tin cdy. Nhung xét vé mit thuc
té to chic thi, dé thi cudi ky dugc 1ap thanh
ngan hang dé thi trén may va ngan hang nay
chi chra mot lugng it cac ma dé khac nhau,
da duoc dung trong nhiéu nim ma khong c6
cap nhat moi dan dén viéc nhiéu sinh vién da
biét trudc dugc dé thi. Pay chinh 13 nguyén
nhan tai sao sinh vién lai c6 mat béng chung
vé diém s6 cao nhu thé. Nhu vy, rd rang bai
thi giai doan 2009-2016 van chua dat dugc do
tin cdy can thiét cho mot bai thi. Két qua thi
qué cao nay rd rang ciing mau thun véi chuén
dau ra cia KNLNNVN, do két qua ndm hai da
vuot ca mic chuin du ra cho sinh vién nim
tht 3 hay thir 4.

Bén canh do, két qua kiém tra danh gia
khong cho sinh vién thiy duoc ho dang dimg
lai ¢ trinh d9 nao, ho can phai nang cao k¥ ning
gi, hoc thém noi dung gi. Nguoc lai, két qua
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ctia bai thi giai doan d6 v6i qua nhiéu diém 10
tuyét ddi sé d& dan dén viéc sinh vién cha quan,
khong tiép tuc phin dau rén luyén ¢ nhimg hoc
ky sau, va do vdy, anh huong cia bai kiém
tra s€ la ti€u cuc 1én ca hoat dong day va hoat
dong hoc. Noi cach khac, bai thi cé tinh hoi dap
(washback) nhung theo hudng tiéu cuc.

Vé hinh thikc thi va quy trinh ra dé

Bai thi cudi ky duoc thiét ké thi trén may
tinh (computer-based), trong khi bai thi chuan
1a thi trén gidy (paper-based test). Chinh vi
phai thi trén may nén khi du thi, cac thao tac
trén may cung véi viéc phai doc nhiing bai
doc dai, kéo bai doc 1én Xuéng lién tuc s€ anh
huong khong nho dén két qua ctia bai thi. Do
d6, c6 thé thay bai thi khong c6 dugce tinh thyuc
té (practicality). Bén canh d6, nhiing 16i vé k¥
thuat trong qua trinh thi ciing anh huéng dén
tam 1y va két qua 1am bai cua sinh vién.

Vé quy trinh ra dé, gido vién phai thuong
xuyén ra cac dé kiém tra giita ky va c6 tham
gia 1am ngén hang dé thi cudi ky nhung lai
khong co day du kién thirc vé cach ra mot dé
thi chuan, do d6 quy trinh lam dé con thiéu
nhiéu bude quan trong.

4. Két luan va dé xuit

Tinh dén nay, KNLNN 6 bac ding cho Viét
Nam da duoc Bo Gido duc va PBao tao duara 4
nam va dugc ap dung cho cac chuong trinh dao
tao ngoai ngit, cac co s dao tao ngoai nglt va
ngudi hoc ngoai ngit trong toan hé théng gido
duc quéc dan. Tuy nhién, néu huéng téi chuin
dau ra ctia Khung nay thi viéc kiém tra danh
gia nang lyc tiéng Anh sinh vién ndm thir 2 tai
truong dai hoc ké trén con boc 16 nhidu van
dé tir ca noi dung dén phuong phap va két qua
thuc hién. Néu khong c6 duoc su thay doi trong
cach kiém tra danh gia nay thi khi sinh vién t6t
nghiép sé khong thé dat dugc dung chuan dau
ra nhu truong da cam két.

Nham gitp sém c6 dugc nhitng thay ddi
tich cuc, nhom nghién ctru da dé xudt cac giai
phap nhu sau:

Bai thi cudi ky theo dang bai TOEIC da
boc 16 nhiéu van dé nén can duge thay thé hodc
it nhét 1a bd sung dé c6 thé kiém tra duoc du
ca 4 k¥ ning. Ngoai ra, vé noi dung, phuong
phap kiém tra danh gia cac hoc phan tiéng Anh
phu thudc rat 16n vao chuong trinh khung ciia
timg hoc phan, do viy, cin xdy dyng chuong
trinh khung dam bao mdi hoc phan déu c6 muc
dich, muc tiéu cu thé, rd rang phu hop véi yéu
cau cua ting hoc phan. Gido trinh va tai liéu
tham khao trong cac hoc phan ciing phai duoc
chon loc va dam bao ndi dung ctia gido trinh
pht hop véi trinh do va yéu cau cta hoc phan
cling nhu phat trién duogc cac ki ning can thiét
va dam bao d6 kho tang dan cho ting hoc phan.
Noi dung kiém tra ciing can bao quat duoc ca
mang Tiéng Anh hoc thuat (Academic English)
va Tiéng Anh thuong mai (Business English).

Vé quy trinh xay dyng bai kiém tra, thi:
giang vién trong khoa rat can duoc dao tao vé
quy trinh xay dung bai kiém tra, thi mot cach
bai ban, c6 hé théng théng qua cac khoa hoc
ngan han nham nang cao chét lwong va hiéu
qué ctia qué trinh kiém tra, thi trong hoc phan.
Tai liéu tham khao
Tiéng Viét
Bo6 Gido duc va Dao tao (2014). Théng te s6 01/2014/

TT-BGDDT: Ban hanh Khung nang luc ngoai ngit 6
bdc dung cho Viét Nam.
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PROBLEMS IN ASSESSING END-OF-TERM ENGLISH
COMPETENCE TOWARDS THE VIETNAMESE
FRAMEWORK OF 6 COMPETENCE LEVELS
AT A UNIVERSITY IN HANOI

Nguyen Thu Hong

Faculty of English for Specific Purposes, Foreign Trade University,

No. 91 Chua Lang, Dong Da, Hanoi, Vietnam

Abstract: This paper presents a research on different problems in final testing and assessing
English competence of second year students at a university in Hanoi towards the Vietnamese
outcome framework of 6 competence levels. Based on the theoretical framework about contents
and methods of assessing English competence, as well as the framework of 6 competence levels
adapted for Vietnam, the authors did a survey on the tests and grades of English 4 (final English
subject for second year students) from 300 students of different majors from school year 2009-
2010 to school year 2015-2016. The authors also gave a questionnaire to 400 students and
interviewed 10 lecturers teaching this subject. From the collected data, the research demonstrates
different problems in this testing and assessing method and proposes several recommendations to

solve the problems.
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