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gi4 cac hoc phan thuc hanh tiéng 1A + 1B, 2A + 2B, va dic biét danh gia cao tinh da dang cua cac phuong
phap dénh gia két qua hoc tap dugc ap dung ciing nhu danh gia cao viéc két qua hoc tap dugc tra lai cho
sinh vién kip thoi dé ngudi hoc ¢ nhitng didu chinh phit hop. Bai béo ciing dua ra mot s6 dé xuat dé nang
cao hon nita chit lugng cong tac kiém tra danh gia cac hoc phan thyc hanh tiéng.
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1. Din nhip

Dé dam bao chat luong gido duc néi chung
va kiém tra danh gia noi riéng, hoat dong khao
sat v kién cac bén lién quan dugc coi 1a mot
cong cu vo cung hitu ich va khach quan dé co
s& dao tao tiép nhan duoc nhiing phan hdi da
chiéu vé chat lugng cua hoat dong gido duc,
tir 46 c6 ké hoach khic phuc nhiing ton tai va
dua ra nhimng cai tién can thiét nhim khong
ngimg nang cao chat luong, dap Gmg tot hon
nhu cau cta x3 hoi.

*PT.: 84-976062007
Email: dbthuy2003@gmail.com

! Nghién ctru nay dugc hoan thanh véi sy hd trg cla
Truong Dai hoc Ngoai ngilr, Pai hoc Quéc gia Ha Noi
trong dé tai ma sé N.17.04.

Tai PHNN - PHQGHN, Trung tdm Dam
bao chat luong thuong xuyén tién hanh cac
khao sat ldy y kién phan hoi ctia cac bén lién
quan vé chuong trinh dao tao, vé chat luong
giang day, vé cic hoat dong ho tro dao tao & cép
truong va cip khoa (Nguyén Thi Minh Tam,
2017). Tuy nhién, & timg hoc phan cu thé, cac
t6 bo moén timg khoa ciing can tién hanh lay ¥
kién khao sat ciia nguoi hoc va ngudi day vé
cong tac giang day, trong d6 c6 kiém tra danh
gia. Viéc dam bao chét lugng cia hoat dong
kiém tra danh gia cta timg mon hoc thanh
phan ciia chuong trinh dio tao 1a yéu t6 quyét
dinh dén chat luong gido duc chung cta nha
truong (Nguyén Thi Ngoc Quynh, 2017). Hon
nira, nhiéu nghién ctru cho thiy kiém tra danh
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gia con tac dong manh mé toi qua trinh day va
hoc ctia gido vién va sinh vién (Nguyén Thiiy
Lan, 2017).

Bai bdo nay trinh bay mot phan két qua
ctia dé tai nghién ctru khoa hoc cip co so vé
cong tac kiém tra danh gia cac hoc phan thuc
hanh tiéng (THT) 1A + 1B, 2A + 2B nam tht
nhit, Khoa Ngén ngit va Vin héa Phap niam
hoc 2016-2017. Nghién clru nay tra 101 cau
hoi sau day:

- Nguoi day va ngudi hoe phan hoi thé nao
vé cong tac kiém tra dénh gia cac hoc phan
THT 1A + 1B, 2A + 2B ¢ Khoa Ngon ngilr va
Van héa Phap nam hoc 2016-2017?

- Trong bdi canh hién nay, cAn lam gi dé
hoan thién hon cong tac kiém tra danh gia cac
hoc phan THT 1A + 1B, 2A + 2B?

2. Co s6 ly ludn

2.1. Méi quan hé giita kiém tra danh gid va
qua trinh day va hoc

Tir nhitng nam 1970, nhiéu nghién ciru
tién hanh tai cac truong dai hoc danh tiéng
trén thé gi6i da chi ra rang sinh vién & cac
trudng nay chiu tic dong cia qua trinh kiém
tra d4nh gia nhiéu hon 1a qua trinh day hoc

(Snyder, 1971; Miller & Parlett, 1974). Su
chuyén can va nd luc hoc tap cua sinh vién
phu thudc rt nhidu vao yéu cau ctia hé thong
kiém tra danh gia.

Bailey (1996) da dwa ra mé hinh 1y thuyét
vé tic dong doi nguoc cia kiém tra danh gia
t6i qua trinh day va hoc. M hinh nay cho thay
mdi quan hé bién chung giita bai thi va ba
thanh t6 13 nguoi tham gia (ngudi hoc, nguoi
day, ngudi thiét ké hoc liéu dé cuong va nha
nghién ctru), quy trinh va két qua (hoc, day,
hoc liéu d& cwong méi va két qua nghién ciru).
Theo mé hinh nay, kiém tra danh gia s& tac
dong tryc tiép toi nguoi tham gia, quy trinh
va két qua, nhung nhitng phan hoi tir nguoi
tham gia, quy trinh va két qua ciing s& co tac
dong nguoc trd lai diéu chinh hoat dong kiém
tra danh gia. Trong nghién ctru cua ching t6i,
nha nghién ctru ciing 1a nha thiét ké hoc lidu
dé cuong va 1a gido vién tryc tiép giang day,
mubn thu thap phan hoéi cia nguoi hoc va
ngudi day vé quy trinh ciing nhu két qua day
va hoc. Két qua ciia nghién ciru chic chan sé
dugc st dung dé didu chinh hoat dong kiém
tra danh gia, dé cuong, hoc liéu, qua trinh day
va hoc trong nhiing nam tai.
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2.2. Tiéu chudn “Panh gid két qua hoc tdp
cua nguoi hoc” ciua bo tiéu chuan chat luong
AUN-QA

Theo Luat Gido duc 2005, “kiém dinh chat
liwong gido duc la bién phdp chii yéu nham xdc
dinh mirc do thuc hién muc tiéu, chuwong trinh,
néi dung gido duc doi véi nha trieong va co sé
gido duc khac. Viéc kiém dinh cht lwong gidao
duc dwoc thuc hién dinh ky trong pham vi ca
nude va doi véi tirng co sé gido duc. Két qua
kiém dinh chdt lwong gido duc dwgc cong bé
cong khai dé xa héi biét va giam sdat” (Diéu
17). Kiém dinh chét lugng dugce coi la yéu cau
séng con vai cac truong dai hoc noi chung va
Truong DPHNN - DPHQGHN ndi riéng trong
qué trinh hoi nhap vao nén gido duc toan cau.
Hién nay, Bo Gido duc va DPao tao dang ap
dung bo tiéu chuin kiém dinh chat lugng cép
chuong trinh dao tao theo AUN-QA (ASEAN
University Network - Quality Assurance),

dong thoi dang trién khai ap dung thi diém bo
tiéu chuan danh gi4 cip truong theo AUN-QA
v6i 25 tiéu chuan, 111 tiéu chi. Khoa Ngon
nglr va Van hoéa Phap, PHNN - DPHQGHN
ciing vira 4p dung bo tiéu chudn kiém dinh chét
luong cap chuong trinh dao tao theo AUN-QA
phién ban 3.0 dé tién hanh kiém dinh chuong
trinh dao tao cip PHQGHN nam 2017. Xuit
phat tir mong mudn két qua nghién ciru ¢6 thé
gitp xdy dyng van hoa chit luong cho co s&
dao tao va giai quyét nhiing ton tai cta thuc
tién, ching t6i da quyét dinh lya chon cac
tiéu chi kiém tra danh gia sinh vién cua bo
tiéu chuan kiém dinh chéat luong AUN-QA
(ASEAN University Network, 2015) phién
ban 3.0 cip chuong trinh dao tao, ndm 2015 1a
cong cu do cho nghién ctru ciia minh.

Theo AUN-QA cép chwong trinh dao tao
phién ban 3.0, danh gia két qua hoc tap cia
nguoi hoc nam & tiéu chuan 5 va danh myc
kiém tra (checklist) gom c6 5 tiéu chi sau day:

Bang 1. Tiéu chuan “Péanh gia két qua hoc tap ciia ngudi hoc” (tiéng Anh)

5 Student Assessment

112|3]4/5|6]|7

outcomes [1, 2]

5.1 | The student assessment is constructively aligned
to the achievement of the expected learning

5.2

The student assessments including timelines,
methods, regulations, weight distribution, rubrics
and grading are explicit and communicated to
students [4, 5]

5.3

Methods including assessment rubrics and
marking schemes are used to ensure validity,
reliability and fairness of student assessment [6,
7]

5.4

Feedback of student assessment is timely and
helps to improve learning [3]

556

Students have ready access to appeal procedure

8]

Nhiéu trung tim dam bao chat luong va
khao thi cia mot sd truong dai hoc da dich ban
nay ra tiéng Viét, nhung trong nghién ctru nay
chung t6i lya chon ban dich cua Vién Dam
bao chat lwong gido duc, PHQGHN, 1a noi da

t6 chirc tap huan cho can bd tham gia cong
tac kiém dinh chit luong DPHNN - PHQGHN
(Tai liéu gi6i thidu bo tiéu chudn danh gia
chuong trinh dao tao ctia Bo Gido duc va Pao
tao theo thong tu 04/2016/TT-BGDDT.)
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Bang 2. Tiéu chuin “Panh gia két qua hoc tap ciia ngudi hoc” (tiéng Viét)

5 Dinh gia két qua hoc tip ciia ngudi hoc

5.1

Viée dénh gia két qua hoc tap ciia ngudi hoc dugc thiét ké phu hop véi mire d dat duoc chuan
dAu ra.

Céc quy dinh v& danh gia két qua hoc tap ciia ngudi hoc (bao gom thoi gian, phuong phap, tiéu
5.2 | chi, trong s, co ché phan hoi va cac ndi dung lién quan) rd rang va duoc thong bao cong khai t6i
nguoi hoc).

5.3 | Phuwong phap danh gia két qua hoc tap da dang, dam bao do gié tri, do tin cdy va su cong bang.

5.4 Két qua danh gia dugc phan hdi kip thoi dé nguoi hoc cai thién viée hoc tap.

55 Ngudi hoc tiép can dé dang véi quy trinh khiéu nai vé két qua hoc tap.

So véi phién ban 2.0, s6 lugng cac tiéu chi
giam tir 7 xudng con 5, mot sb tidu chi méi
xuét hién trong phién ban 3.0 nhu dam béo tinh
cong bang, phan hdi phai kip thoi hay tiép can
v6i quy trinh phiic tra khiéu nai trong kiém tra
danh gia. Diéu nay thé hién phién ban 3.0 quan
tam nhiéu hon téi ngudi hoe va qua trinh hoc.

2.3. Thuec trang kiém tra danh gid mén THT
nam thir nhat tai Khoa Ngén ngit va Van héa
Phap, DHNN - DPHOGHN

Tat ca cac bai kiém tra danh gia hoc phan
THT nim th nhat tai Khoa Ngén ngit va Vin
hoa Phap déu duya trén khung tham chiéu chung
chau Au (cadre européen commun de référence
pour les langues, thuong viét tat theo tiéng
Anh 1a CEFR) (Conseil de 1’Europe, 2001;
Tagliante, 2005) va dya trén chuan dau ra cua
mon hoc. Bai kiém tra va thi khong chi do kién
thire Ngir am, Tu vung, Nglr phap ma ca cac ki
nang Nghe, Noi, Doc, Viét. Thai d6 hoc tap tich
cyc cua sinh vién ciing dugc cong diém thuong
vao phan diém kiém tra thuong xuyén. Chuin
dau ra mén hoc, ndi dung giang day, ndi dung
va hinh thirc kiém tra danh gia dugc trinh bay
10 rang trong dé cuong mon hoc, dugc cap nhat
tung nam va dugc ¢d van hoc tap chuyén to1
sinh vién ngay dau nim hoc.

Kiém tra ddnh gia luén gin voi noi dung
da duogc giang day trong mon hoc va kha da
dang vé hinh thirc.

Céc bai kiém tra thuong xuyén do gido
vién tu quyét dinh hinh thirc va thoi diém, c6
thé 1a kiém tra kién thirc hay ki nang giao tiép.
Nhiéu gido vién hay wu tién kiém tra ki ning
san sinh Noi hay Viét dé lay diém thuong
xuyén vi hinh thire nay cho phép danh gia toan
dién ca kién thtrc ngon ngir, kién thirc van hoa
xa hoi, ki ning giao tiép cua sinh vién.

Céc bai kiém tra minitest v& ngit phap tir
vung déu dudi dang tric nghiém khach quan
4 lya chon giup cac em lam quen véi dinh
dang bai thi chuan dau ra tot nghiép THT bac
5 theo Khung nang luc ngoai ngit dung cho
Viét Nam.

Céc bai gitra ki va cubi ki két hop ca tric
nghiém khach quan va ty luan theo dinh dang
bai thi DELF ciia Khung tham chiéu chung
chau Au (CEFR) dung cho tiéng Phap.

Dinh dang bai thi gitra ki va cubi ki duoc
cong bd trong dé cuvong moén hoc 1A + 1B, 2A
+ 2B. Ma tran bai kiém tra minitest vé Ngit
phap, Tu vung da dugc xdy dung va hoan
thién dan dan, bam st noi dung day va hoc
trong timg chuyén dé. Noi dung 6n tap moén
Viét va No6i duoc ¢b van hoc tap chuyén to1
sinh vién trudc ki thi.

Trong d& cwong mén hoc ciing néu rd bai
kiém tra phai duoc tra lai cho sinh vién cham
nhét 12 mot tuan sau khi tién hanh kiém tra.
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3. Phwong phap nghién ctru

Dé co duoc mot danh gia khach quan vé
cong tac kiém tra danh gia cac hoc phan 1A +
1B, 2A + 2B nam hoc 2016-2017, ching t6i da
tién hanh mot khao sat 1dy y kién nguoi day va
ngudi hoc. Toan thé gido vién day cac hoc phan
1A + 1B, 2A + 2B nam thir nhit va toan thé
sinh vién nam thir nhit da duoc phat phiéu diéu
tra vao tuan hoc cudi ctia ndm hoc 2016-2017.

Phiéu diéu tra gdm c6 18 ciu hoi chia thanh
ba phan (xem phu lyc). Phan thir nhat gom 4
cau hoi (1-4) c6 muyc ti€u ddm bao nguoi dugc
khao sat nim duge cac khai niém nhu chuin
dau ra, cac quy dinh vé kiém tra danh gia, noi
dung kién thirc va ki nang cac hoc phan THT.

Phan thtr hai gdm 12 cau hoi (5-16) dugc
xdy dung dya trén cic tiéu chi kiém tra danh
gi4 cia AUN-QA phién ban 3.0 cdp chuong
trinh dao tao, ndm 2015. Chung t6i da dé nghi
ngudi duoc khao sat danh gia cong tac kiém
tra d4nh gia cac hoc phan THT 1A + 1B, 2A
+ 2B theo bon muc do: rat tét, tdt, trung binh,
kém. Chting t6i c6 mot chut chinh sura khi ap
dung b tiéu chi nay dé viét bang cau hoi cho
nghién ctru nay. Ti€u chi 5.3 duogc ching t6i
tach thanh 3 cau hoi:

- Phuong phap danh gia két qua hoc tap co
da dang khong?

- Phuong phap danh gia két qua hoc tap co
dam bao do gia tri, do tin cay khong?

- Phuong phap danh gia két qua hoc tap co
dam bao sy cong bang khong?

Tiéu chi 5.5 chung t6i khong st dung
trong bang hoi vi quy trinh khiéu nai vé két
qua hoc tap rat it khi dién ra va thudc vé quy
ché chung cho toan bo cac khoa trong trudng,
khong thudc quyén quan 1y cip bd mén nhu
cac tiéu chi khac.

Phan thtr ba 13 2 cdu hoi mo (17-18) dé
nguoi day va nguoi hoc dua ra nhirng danh
gia va dé xuét riéng cia minh nhim nang cao
chat luong cong tac kiém tra danh gia.

Tong cong chung t6i da thu vé dugc 8
phiéu tra 161 cua gido vién va 101 phiéu tra 10
cua sinh vién. Cac gido vién dugc ma hoa tu
G1 dén G8, céc sinh vién duoc ma hoa theo
16p, tir F1P.1 dén F6.20.

4. Két qua nghién ciru

4.1. Phan hoi ciia nguoi day va nguoi hoc vé
viéc linh hoi dé cwong va lich trinh mon hoc
(cdu hoi 1 dén 4)

Céc thong tin vé kiém tra danh gia dugc
thong bao t6i nguoi hoc tir dau nam trong
dé cuong mon hoc. Noi dung hoc va lich thi
cu thé cling da dugc 4n dinh tir ddu ndm hoc
trong lich trinh giang day mon hoc, duoc
chuyén t6i sinh vién qua kénh cua c¢b van hoc
tap. Khi hop bo mon, t6 ciing thudng xuyén
nhin manh véi gido vién trong tuan dau nim
hoc can gidi thi€u téi cac em nhiing tai li¢u
nay va to ¢6 kiém tra voi timg 16p truong xem
16p da nhéan duoc cac tai li€u chua.

100% gido vién déu tra 16i “C6” cho cu
hoi tir 1 dén 4, nghia 14 tat ca gido vién déu da
doc dé cuong lich trinh cac hoc phﬁn THT 1A
+ 1B, 2A + 2B va déu nim dugc cac khai niém
s& duoc hoi t6i trong cac cau hoi tir 5 dén 16.

Dai da sb sinh vién ciing déu tra 101 da doc
dé cuong lich trinh mon hoc, chi c6 5 trén 101
sinh vién tra 10i 1a khong doc d& cuong lich
trinh, 1y do 1a nha khong c6 mang, vi dai qua,
vi hoc 14n luot rdi, vi cac théy ¢6 van chuén bi
day du bai giang va nhic chudn bi bai. Pang
cha y 14 4/5 sinh vién ndy nim & cing mot
16p, 16p F4. C6 18 gido vién can gitp sinh vién
nang cao tinh chi dong hon nita trong viéc
lam chu céc tai liéu ho tro hoc tap.

4.2. Phan hoi ciia nguoi day va nguoi hoc vé
cong tac kiém tra danh gid (cau hoi 5 dén 16)

Duéi déy 1a bang tong hop két qua diéu tra
¥ kién phan hoi ctia nguoi day va nguoi hoc
vé cong tac kiém tra danh gia hoc phan THT
1A+ 1B va 2A + 2B.
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Béng 3. Tong hop y kién phan hdi ctia nguoi day va ngudi hoc

Cau héi Rat Tot | RatTot | Tot Tot Tong Rat Tot va Tot TB TB | Kém | Kém
(ng.) (%) (ng) | (%) (%) (mg.) | (%) | (ng.) | (%)

GV-cau 5 2 25% 5 63% 88% 1 13% 0 0%
GV-cau 6 2 25% 5 63% 88% 1 13% 0 0%
SV-cau 5 10 10% 85 84% 94% 6 6% 0 0%
SV-cau 6 10 10% 86 85% 95% 5 5% 0 0%
GV-cau 7 2 25% 5 63% 88% 1 13% 0 0%
GV-cau 8 2 25% 5 63% 88% 1 13% 0 0%
SV-cau 7 13 13% 73 72% 85% 15 15% 0 0%
SV-cau 8 13 13% 76 75% 88% 12 12% 0 0%
GV-cau 9 5 63% 3 38% 100% 0 0% 0 0%
GV-cau 10 5 63% 3 38% 100% 0 0% 0 0%
SV-cau 9 15 15% 76 75% 90% 10 10% 0 0%
SV-céau 10 19 19% 74 73% 92% 8 8% 0 0%
GV-cau 11 3 38% 4 50% 88% 1 13% 0 0%
GV-cau 12 3 38% 4 50% 88% 1 13% 0 0%
SV-cau 11 17 17% 78 77% 94% 6 6% 1 1%
SV-cau 12 17 17% 75 74% 91% 9 9% 1 1%
GV-cau 13 4 50% 4 50% 100% 0 0% 0 0%
GV-cau 14 4 50% 4 50% 100% 0 0% 0 0%
SV-cau 13 11 11% 72 71% 82% 18 18% 1 1%
SV-cau 14 11 11% 71 70% 81% 19 19% 1 1%
GV-cau 15 2 25% 6 75% 100% 0 0% 0 0%
GV-cau 16 2 25% 6 75% 100% 0 0% 0 0%
SV-cau 15 23 23% 71 70% 93% 7 7% 1 1%
SV-cau 16 23 23% 70 69% 92% 8 8% 0 0%

Cdu 5 va 6 hoi vé viéc danh gia ket qua
hoc tap co duoc thiet ké dwa trén chuan dau
ra mon hoc

Két qua tra 16i cho ca hai hoc phan 1a
gidng nhau, 2 trén 8 gido vién danh gia & mic
d6 4 1a mtrc 46 “Rat tot”, ¢ 5 gido vién danh
gia & muirc d6 3 1a mirc d6 “Tot” va 1 gido vién
danh gia & mtrc do 2 1a “Trung binh”.

Két qua & sinh vién ciing gan nhu 1a giéng
nhau cho ca hai hoc phan THT, chi duy nhat
¢6 1 sinh vién 16p F6 chon sb 2 cho hoc phan
THT 1A + 1B, va chon sb 3 cho hoc phf?m 2A
+ 2B. Can luu y 1a 16p F6 1a 16p thir nghiém
mot chuong trinh riéng, khong theo lich trinh
giang day chung cuia to, dic biét 1a & thoi gian

GV: gido vién; SV: sinh vién

dau nam hoc. Trong tong s6 101 sinh vién, c¢6
10 sinh vién cho rang viéc danh gia két qua hoc
tap duoc thiét ké dua trén CPR ctia mén hoc &
cap do 4 “Rat Tét”, 6-5 sinh vién & muc do 2
“Trung binh”, con lai chon ce”ip do s6 3 “Tot”.

Cdu 7 va 8 héi vé cac quy dinh vé danh
gid két qua hoc tdp mén hoc cia nguoi hoc
(bao gom thoi gian, phwong phdp, tiéu chi,
trong s6, dang thirc, ngi dung) la ré rang va
duoc thong bao cong khai toi nguoi hoc.

Két qua tra 16i cho ca hai hoc phan 1a
gidng nhau, 2 trén 8 gido vién danh gia & mic
d6 4 1a muc do “Rét t6t”, co 5 gido vién danh
gia 6 muc do 3 1a muc do “Tét” va 1 giao vién
danh gia ¢ mac d6 2 1a “Trung binh”.
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C6 13 sinh vién chon cap d6 4 “Rat Tot”
cho ca hai cdu hoi 7 va 8 vé cac quy dinh vé
danh gia két qua hoc tap mon hoc THT cua
nguoi hoc 1a 18 rang va dugc thong bao cong
khai t&i nguoi hoc. 74 sinh vién chon cip d6 3
“T6t” cho hoc phan 1A + 1B va 76 sinh vién
chon cép do 3 cho hoc phén 2A +2B. Co 15
sinh vién chon muc 2 “Trung binh’ cho hoc
phan 1A + 1B va 12 sinh vién chon muc dé 2
cho hoc ph?m 2A + 2B. C6 1 sinh vién chon
mic 1 “Kém” cho hoc phan 2A + 2B. Ly do
cua su chénh l€ch nhe nay co thé 1a vi & hoc
phan 2A + 2B, rit kinh nghiém ctia hoc phan
1A + 1B, t6 tiéng Phap 1 da dua ra nhitng quy
dinh cu thé hon vé noi dung 6n tap cho céac bai
thi minitest cling nhu ndi dung 6n tap Noi va
Viét cudi ki. Em sinh vién duy nhat chon mirc
1 ciing phan nan vé viéc dé cwong va lich trinh
moén hoc khong duoc phd bién. cong khai téi
sinh vién. C6 thé vi mot nguyén nhan khach
quan nhu thay doi dia chi email, em sinh vién
nay di khong nhan duoc dé cwong lich trinh &
hoc ki 2, do d6 khong ndm duoc cac quy dinh
vé danh gia Kkét qua hoc tap mon hoc.

Cau 9 va 10 héi vé tinh da dang cia cdc
phiong phdp danh gid két qua hoc tdp moén
hoc (kiém tra thuong xuyén, kiém tra giita ki,
thi cudi ki, trdc nghiém khach quan, tu ludn...).

Két qua tra 16i cho ca hai hoc phin la
gidng nhau va c6 két qua 100% tir mirc “Tot”
trd 1€n, 5 trén § gido vién danh gia ¢ muc do 4
1a mirc do “Rat tot”, ¢6 3 gido vién danh gia &
mirc d9 3 1a mirc d¢ “Tét”.

O ca sinh vién, hai cau hoi nay ciing nhan
dugc nhiing phan hoi rét tich cuc. Hon 90%
s6 sinh vién duoc hoi chon murc “Tot” trd 1én.
Sinh vién danh gia két qua tinh da dang cua
cac phuong phép kiém tra danh gia & hoc phan
2A va 2B tét hon mdt chut so véi hoc phan
1A va 1B. C6 19 sinh vién chon mirc diém
cao nhat cép do 4 “Rat THt”, va 8 sinh vién
chon cdp d6 2 “Trung binh” cho hoc phan 2A

+ 2B, trong khi c¢6 15 sinh vién chon cép do
4 va 10 sinh vién chon cp d6 2 cho hoc phan
1A+ 1B.

Thuyc ra & céa hai hoc phﬁn 1A+ 1B, 2A +
2B, hinh thttc va sb luong cua cac bai kiém tra
14 twong d6i gidng nhau, déu c6 kiém tra thuong
xuyén do gido vién timg 16p tuw quyét dinh, c6
hai bai minitest vé tir vung ngir phap chung cho
ca khéi, c6 mot bai kiém tra gita ki 4 ki niang va
mdt bai kiém tra cudi ki 4 ki ning chung cho ca
khdi. Nhung c6 vé nhu sang hoc ki hai, sinh vién
da quen dan véi cac hinh thirc kiém tra danh gia
va dugc chuan bi tim 1y tot hon nén phan hoi
ctia mot s em tré nén tich cyc hon.

Cau 11 va 12 hoi vé cdc bai kiém tra c6
ddam bao kiém tra dwoc nhitng ki nang va kién
thure da dwoc day va hoc.

Két qua tra 16i cho ca hai hoc phan la
gidng nhau, 3 trén 8 gido vién danh gia & mic
d6 4 1a muc do “Rét t6t”, co 4 gido vién danh
gia 6 muc do 3 la muc do “Tét”, va 1 giao
vién danh gia @ muc do 2 1a “Trung binh”.

Két qua ¢ sinh vién ciing gan nhu 13 gidng
nhau cho ca hai hoc phan THT. Trong tong s6
101 sinh vién, ¢6 17 sinh vién cho rang cac bai
kiém tra THT & ca hai hoc ki dam bao kiém
tra dugc nhing ki ning va kién thirc da dugc
day va hoc & cap do 4 “Rat T6t”, 1 sinh vién
chon cép do 1 “Kém”. Co 6 sinh vién chon
mirc d6 2 “Trung binh” cho hoc phan 1A + 1B
va 9 sinh vién chon mirc d¢ nay cho hoc ph?m
2A + 2B, con lai 78 sinh vién chon céip do sd
3 “Tét” cho hoc ki I va 75 sinh vién chon cép
d6 nay cho hoc ki I1.

Cadu 13 va 14 héi vé cdc bai kiém tra mon
hoc ¢6 dam bdo tinh cong bang gitka cdc sinh
vién hay khong.

Két qua tra 1oi cho ca hai hoc phan la
gidng nhau, 4 trén 8 gido vién danh gia & mic
d6 4 1a mirc do “Rét tot”, co 4 gido vién danh
gia & mirc d6 3 1a mirc d6 “Tot”.
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Két qua & sinh vién ciing gan nhu 1a giéng
nhau cho ca hai hoc phan THT. Trong tong s6
101 sinh vién, c6 11 sinh vién cho rang cac
bai kiém tra THT & ca hai hoc ki nam thtr nhét
dam bao tinh cong bang giita cac sinh vién
& cap do 4 “Réat T6t”, 1 sinh vién chon cép
d6 1 “Kém”. Co 18 sinh vién chon muc dd
2 “Trung binh” cho hoc phan 1A + 1B va 19
sinh vién chon mirc d6 nay cho hoc phan 2A
+ 2B, con lai 72 sinh vién chon cép do sb 3
“Tét” cho hoc ki I va 71 sinh vién chon cép
dd nay cho hoc ki II. Nhu vay c6 mdt su khac
biét kha 16n giita phan hdi cta gido vién va
ctia sinh vién vé viéc dam bao tinh cong bang.
Chung ta s& cling xem xét ki hon trong phan
Dién giai va dé xuat.

Hai cdu 15 va 16 héi vé két qua ddanh gid
mon hoc dwoc trd lai cho sinh vién kip thoi de
nguoi hoc cdi thién viéc hoc tap

Két qua tra 1oi cho ca hai hoc phan la
gidng nhau, 2 trén 8 gido vién cho rang két
qua danh gida moén hoc dugc tra lai cho sinh
vién kip thoi dé nguoi hoc cai thién viéc hoc
tap & muc do 4 1a mic do “Rat tot”, ¢6 6 gido
vién danh gia ¢ muc do 3 la muc do “THt.

Vay sinh vién phan hdi thé nao vé van
dé nay?

Két qua ¢ sinh vién ciing gan nhu 1a gidng
nhau cho ca hai hoc phan THT. Trong téng sb
101 sinh vién, c6 23 sinh vién cho ring cic
bai kiém tra THT & ca hai hoc ki ndm thtr nhat
duogc tra lai cho sinh vién kip thoi dé nguoi
hoc cai thién viéc hoc tap & cip do 4 “Rat
Tbt”. C6 71 sinh vién chon cép do s 3 “Tét”
cho hoc ki I va 70 sinh vién chon cdp d6 nay
cho hoc ki II. C6 7 sinh vién chon mirc do 2
“Trung binh” cho hoc phan 1A + 1B va 8 sinh
vién chon murc do nay cho hoc ph?m 2A + 2B.
C6 1 sinh vién chon muc d6 1 “Kém” cho hoc
phan 1A + 1B va khong c6 sinh vién nao chon
mirc ndy cho hoc phan 2A + 2B.

4.3. Panh gid, dé xudt ciia nguoi day va nguoi
hoc (cau hoi 17, 18)

Cubi cung, ching t6i ¢6 hai cdu hoi mé
dé nguoi day va nguoi hoc dua ra nhitng danh
gi4 va dé xuat riéng ctia minh nham nang cao
chat lugng cong tac kiém tra danh gia.

Cdu héi 17: Néu két qua cdc bai kiém tra
hay thi ciia sinh vién chiea tot nh thay c6/ em
mong muon, xin cho biét li do la vi sao (s6 1
la li do quan trong nhdt)

Theo gido vién, cd nhling nguyén nhan
sau ddy dan t6i két qua bai thi chua tét: y thirc
tu hoc va on tap cua mot s6 sinh vién chua
cao, sinh vién chwa niam viing kién thirc va
sinh vién khong c6 hing tha hoc.

Phan hdi cua sinh vién c¢6 nhitng diém
giébng va khac véi gido vién. Ly do dau tién
sinh vién dua ra dé giai thich vi sao bai kiém
tra hay thi chua tt nhu cac em mong mudn 1a
do hon mét phan tu cac em (26/101 sinh vién)
tir thdy minh chua cham hoc. Ly do tiép theo 1a
mot s6 em cho rang minh chura ndm chéc kién
thire nglt phap tir vung da hoc trén 16p (15/101
sinh vién) dan t6i két qua thi chua t6t. Mot diéu
chiing t6i kha bat ngo 14 1y do ding & vi tri s6 3
la do sinh vién ban lam thém hay ban sinh hoat
cau lac bo sinh vién (6 sinh vién).

Chi ¢6 4 sinh vién cho rang két qua chua
t6t 1a do minh chua c6 hing tha véi mén hoc,
va 2 sinh vién cho rang do lugng kién thirc
nhiéu. Ngoai ra, 4 sinh vién giai thich 1a do
minh chura 6n ki bai, 3 sinh vién cho rang minh
Nghe N6i hay Phat 4m chua tét, 3 sinh vién
dua 1i do it tiép xuc voi nguoi nudc ngoai, 3
sinh vién chua c6 phuong phap hoc, 2 sinh
vién con mét tip trung va 1 sinh vién do nhim
v6i tiéng Anh.

Vay duong nhu 1a gido vién va sinh vién
c¢6 chung 10 giai thich vé két qua thi chua tot
nhu mong mudn, 1a do mot s6 sinh vién chua
cham hoc hodc chua nam viing kién thirc. Tuy
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nhién vé nguyén nhan sinh vién khéng c6
himg tht hoc 1am anh huong két qua thi, chi
¢6 4 sinh vién trén tong s6 101 sinh vién dua
ra nhan dinh nay.

Cdu hoi 18: Thay 6/ em cé cac dé xudt gi
lién quan dén kiém tra danh gia

Céc gido vién dugc hoi c6 dua ra hai dé
Xudt sau:

- Giao vién chu dong cho sinh vién lam
bai kiém tra thudong xuyén dé giup quan 1y t6t
hon viéc hoc ctia sinh vién va gitap sinh vién
g0 diém;

- C4c gido vién cung day mot 16p can phbi
hop dé co6 nhiéu dau diém danh gia sinh vién
theo cung mét ti€u chi.

Sinh vién dugc hoi di dua ra nhimng dé
Xudt sau:

* Nhém cdce dé xudt vé cong tac giang day:

- Nén chu trong vao k¥ nang Nghe, Noi
va Viét;

- Can thém phan co so vat chit (may
chiéu,...). Pé xuét nay di duoc nha truong
thuc hién trong nam hoc 2017-2018;

- Gi4o vién nén thuong xuyén kiém tra bai
cii ctia sinh vién va nghiém khic hon véi viée
khong tra bai cii ddy du cua sinh vién, vi sinh
vién nam thir nhat y thirc ty giac chua cao;

- Sinh vién nim thtr nhat thuong khong
quan 1y duoc thoi gian, thuong thirc rat khuya
nén co thé i thoi gian hoc sang mudn hon 30
phut dén mot tiéng, tranh tinh trang ngu gt
trong gio.

* Nhom cdc dé xudt vé kiém tra danh gia:

- C6 cac bai kiém tra dang twong ty nhu
DELF, DALF dé hoc sinh lam quen dan;

- Nén 6n tap lai kién thic cho sinh vién
trude khi thi;

- Bai hoc va bai kiém tra nén gan giii va
lién quan dén nhau hon nira;

- Coi thi chat ché hon;

- Gi4o vién can hd trg nhiéu hon trong bai
thi nd1 cua sinh vién;

- Céch thi n6i cudi ky I khién hoc sinh
thém mét moi va lo lang. Khoa nén chia ca dé
sinh vién biét gio thi va ¢6 sy chudn bi tot hon.

5. Dién giai va dé xuat

Trong phan nay, ching t6i s& phéan tich
mot sd két qua tiéu biéu thu duge qua khao sat,
phan tich sy khéc biét gitra phan hoi cua gido
vién va cua sinh vién. Cubi ciing, chung toi s&
dua ra mot sb dé xuét nham 1am tdt hon nita
cong tac kiém tra danh gia cac hoc phan THT.

Nhur vay, ching ta c6 thé thiy 1a & tat ca cac
cau hoi, phan hdi ctia gido vién va sinh vién vé
cong tac kiém tra danh gia cac hoc phan THT
1A+ 1B, 2A + 2B nam hoc 2016-2017 déu kha
tich cuc. S6 cac cau tra 1oi chon cép do3va4
“Tot” va “Rat Tot” dao dong tir 88% dén 100%
& gido vién va tir 81% dén 95% ¢ sinh vién.
Két qua nay ciing di ciing hudng vai két qua
khéo sat ¥ kién phan hdi cac bén lién quan vé
chuong trinh dao tao tai PHNN - BPHQGHN
ctia Nguy@én Thi Minh Tam (2017) cho thiy cac
phuong phap kiém tra danh gid sir dung duoc
danh gia rat cao vé tinh phu hop, cap nht, tinh
cong khai, minh bach (85,9%).

Hai tiéu chi nhan dugc sy danh gia cao &
ca sinh vién va gido vién 1a két qua hoc tap
duoc tra lai cho sinh vién kip thoi dé nguoi
hoc cai thién viéc hoc tép (cau hdi 15-16,
100% gio vién chon mirc “Tét” va “Rét Tot”
cho tiéu chi nay, va 92,5% sinh vién chon muc
“Tot” va “Rat Tt”); va tinh da dang cua céac
phuong phép danh gia két qua hoc tap (cdu
hoi 9-10, 100% gido vién chon mirc “Tét” va
“Rat T6t”, va 91% sinh vién chon muc “THt”
va “Rat Tot”). Nhiéu két qua nghién ctu da
cho théy viée tra lai bai thi néu cham tré s&
¢6 thé khong con tac dung hd tro sinh vién vi
lac d6 sinh vién da chuyén sang ndi dung hoc
tap khac va khong con nhd qua trinh lam bai
kiém tra nita (Gibbs and Simpson, 2005). Y
thirc dugc didu nay, trong dé cuong cac hoc
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phan THT 1A + 1B, 2A + 2B chung t6i ¢
yéu ciu giao vién tra lai bai kiém tra cho sinh
vién cham nhit 13 mot tudn sau khi kiém tra,
va trong cac cudc hop chuyén mén, t6 bd mon
cling luu ¥ gido vién quan tam téi van dé nay.

Cac phuong phap kiém tra dénh gia ciing
khong ngimg dugc cap nhat bd sung da dang
hoa. Néu cach day 3-4 nam, cac bai thi va kiém
tra chit yéu dua trén dinh dang thi DELF véi 4
ki ning Nghe Noi Doc Viét thi dén nay di dua
thém nhimng bai kiém tra tir vung ngit phap dudi
dang tric nghiém khach quan dé gitip sinh vién
khong b ngd khi lam bai thi chuan dau ra bac
5 moén THT. S6 luong dau diém 1a kha nhicu,
doi hoi gido vién nhiéu céng sirc hon nhung
ciing gitip danh gia khong chi dau ra ma ca qua
trinh hoc ctia sinh vién, gitp giao vién thu thap
duoc thong tin dé diéu chinh qua trinh giang day
(Perrenoud, 1998; Nguyén Quang Thuén, 2002).

Cau hoi 13 va 14 (vé dam bao tinh cong
bang gitta cac sinh vién) c6 mot sy khac biét
khé 16n gitra phan hoi cua nguoi day va ngudi
hoc. Day la cau hoi nhan dugc sy phan hoi
thdp nhét cua sinh vién va cao nhat cua gido
vién. That vay, 81% s6 sinh vién dugc hoi
chon cép do “Tét” va “Rat Tot”, trong khi
100% giao vién hai 1ong véi van dé cong bang
giita cac sinh vién. Nhu vay 1a du t6 di lam
mi dé cho bai thi tric nghiém khach quan dé
tranh gian 1an trong thi ctr thi sinh vién van c6
¥ kién d& nghi gido vién coi thi chit hon, hay
dé nghi gido vién hop tac hon trong bai thi
N6i. Pay ciing 1a vin dé ma gido vién can xem
xét thau déo hon dé tao mot moi truong thi ctr
cong bang hon nita cho sinh vién.

Tir két qua diéu tra thuc trang cong tac kiém
tra danh gia trén, ching toi xin dé xuat mot sb
bién phap nhim nang cao hon nita chét luvong
cong tac kiém tra danh gi4 cac hoc phan THT.

- Hon % sb sinh vién dugc hoi tw nhan
két qua kiém tra danh gia chua tot nhu mong
mudn 13 do cac em chua cham hoc, khoa cé
thé két hop voi cau lac bd sinh vién té chirc
mot budi thao luan vé chu dé nay co6 su tham

du cua cac gido vién. Cac em sé c6 mot dién
dan dé cung tim hiéu vi sao minh chua cham
va dua ra nhitng giai phap dé cac em chién
théng duoc “can bénh” luoi hoc.

- C6 15% sinh vién noi chua nim viing
kién thire d3 duge day nén két qua thi chua
tbt. Viéc sinh vién chua nim vimng kién thirc
¢6 nhiéu nguyén nhan, nhung c6 1& gido vién
cling can hoan thién tot hon bai giang cua
minh va ting thoi lugng thuc hanh hon niia
dé cac em c6 thé nam chic kién thirc trude khi
chuyén sang day mot kién thirc moi. Vé dé
cuong mén hoc, nim hoc 2017-2018, t6 tiéng
Phép 1 di co6 diéu chinh theo hudng giam bét
luong kién thire, ting thoi gian thuc hanh dé
cac em nam vimng kién thirc tot hon.

- Lam t6t hon nita cong tac thong tin tuyén
truyén ddi v6i sinh vién, dic biét 1a sinh vién
nam thr nhat, vé dé cuong mon hoc va tam
quan trong cua viéc nim chic cac thong tin
trong dé cuong mon hoc, nhat 1a phan lién
quan t6i ndi dung va cac hinh thirc kiém tra
danh gia trong dé cuong mén hoc.

- Ngoai d& cuong moén hoc, nén co nodi
dung 6n tap cu thé chi tiét hon nita vé lugng
tir vung, ngit phap, cac chii dé va loai bai thi
cho ki nang Noi, Viét dé sinh vién c6 thé on
tap t6t hon. Trong nam hoc 2017-2018, nhom
gido vién THT nam thir nhat da soan hé thong
bai tap tir vung ngit phap truc tuyén bd trg
cho sinh vién nam thir nhat va thir nghiém vao
thang 4/2018.

- Pam bao hon nita cong bang gitta cac
sinh vién trong kiém tra danh gia. Gido vién
can y thuc rang nghiém khic trong thi cir
khong phai 1a “ac” véi sinh vién ma la thuc
thi cong bang xa hoi, mot doi hoi ciia rat nhidu
sinh vién, c6 nhu vay moi gitup cho sinh vién
c6 duoc thai do hoc tap va thi cir nghiém tuc.
Gi4o vién ciing can hop tac hon véi sinh vién
dé giup cac em hoan thanh tét bai thi N6i caa
minh, vi trong thi Noi nam thtr nhat thuong c6
phan thi sinh vién phai dong vai véi gido vién
dé hoan thanh mot tinh hudng giao tiép.
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6. Két luan

Cong tac dao tao dai hoc hién nay dang
dimg trude nhitng thach thic 16n vé chét
lwong. Quy trinh giang day can dwoc ra soat lai
trong d6 co kiém tra danh gid vi yéu t6 nay anh
hudng tryuc tiép toi két qua dau ra cua sinh vién
va tac dong nguoc trd lai toi cong tac day va
hoc. Nghién ctru vé ¥ kién phan hdi cta ngudi
day va ngudi hoc vé cong tac kiém tra danh
gid mon 1A + 1B, 2A + 2B da duoc tién hanh
trén toan bo gido vién day THT nam thtr nhét
va 101 sinh vién ndm thtr nhét ciia Khoa Ngon
nglt va Van hoéa Phap, DPHNN - DPHQGHN.
Két qua cho thiy nhin chung, ca gido vién va
sinh vién déu co nhitng phan hdi kha tich cuc
ca vé ndi dung va hinh thirc ctia cong tac kiém
tra danh gia THT nam thit nhat nim hoc 2016-
2017. Mot s6 d& xuat nham lam nang cao chat
lwong kiém tra dénh gia da duoc dua ra trong
bai bao nay, da dugc ap dung trong nam hoc
2017-2018 va s€ duoc &p dung trong nhiing
nam hoc toi. Trong tuong lai, ching toi s& tién
hanh phong van ngiu nhién sinh vién dé c6
nhiing phan hoi su va toan dién hon.

Nghién ciru nay dugc tién hanh theo yéu
cdu cua Ban chi nhiém Khoa Ngén ngit va
Vin hoéa Phap va la khao sat dau tién danh
gia thyc trang hoat dong kiém tra danh gia bo
mén THT & Khoa theo chuin dau ra, phuc vu
cho cong tac kiém dinh chét lugng ciing nhu
gop phin nang cao chét luong dio tao cua
Khoa Ngon ngit va Van héa Phap noéi riéng va
cua DPHNN - PHQGHN néi chung.

Loi cam on

Xin tran trong cam on Truong Dai hoc
Ngoai ngir - Pai hoc Qudc gia Ha Noi, Ban
chu nhiém Khoa Ngon ngit va Véan hoa Phap,
toan thé cac thay ¢6 day Thuc hanh tiéng nam
thir nhat QH2016 va c4c em sinh vién nam thir
nhat QH2016 di gitip ching toi hoan thanh
nghién clru nay.
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TEACHERS AND LEARNERS’ FEEDBACK ON THE
ASSESSMENT OF 1A+ 1B, 2A + 2B PROFICIENCY
MODULES AT THE FACULTY OF FRENCH LANGUAGE
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INTERNATIONAL STUDIES - VIETNAM NATIONAL
UNIVERSITY, HANOI
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Abstract: This study presents the results of a teachers and learners’ feedback survey on the
assessment of 1A + 1B, 2A + 2B proficiency modules in the academic year 2016-2017 at the
Faculty of French Language and Culture, University of Languages and International Studies -
Vietnam National University, Hanoi. The survey found that teachers and students had positive
feedbacks on the assessment quality of 1A + 1B, 2A + 2B language modules, and especially
appreciated the variety of assessment methods as well as the fact that the results were returned to
the students in time for them to improve their learning. The article also offers some suggestions
for enhancing the effectiveness of proficiency assessment.

Keywords: teachers’ feedbacks, students’ feedbacks, assessment, proficiency, French

PHU LUC
PHIEU PIEU TRA Y KIEN PHAN HOI VE CONG TAC KIEM TRA DPANH GIA

Kinh chao cac thdy c6/ em! Két thiic ndm tht nhat, t6 tiéng Phap 1 tién hanh ldy y kién phan
hoi cua cic thdy ¢/ em vé chuong trinh dio tao va kiém tra danh gia & cac mén 1A + 1B, 2A +
2B. Céc danh gia chan thyc cta cac thiy ¢/ em s& 13 co s& dé td co nhitng didu chinh nang cao
chat luong giang day thuc hanh tiéng. Xin cam on cac thay c6/ em!

1. Sau khi nhan duoc d& cuong mén hoc 1A + 1B, thiy ¢/ em c6 doc khong?

Co Khoéng
Néu khong doc, xin cho biét 1y do? .......cveveeeeeeeeen.
2. Sau khi nhan duoc lich trinh mén hoc 1A + 1B, théy c6/ em c6 doc khong?
Co Khoéng
Néu khong doc, xin cho biét 1y do? ........ccvveveveeeren.
3. Sau khi nhan duoc dé cuong mon hoc 2A + 2B, théy c6/ em c6 doc khong?
Co Khong
Néu khong doc, xin cho biét 1y do? .......cccovevvevvrrrnne.
4. Sau khi nhan duoc lich trinh mo6n hoc 2A + 2B, théy c6/ em ¢6 doc khong?
Co Khong
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Néu khong doc, xin cho biét 1y do? ........ccocevevveeeennne.
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Hay danh dau X vao 6 ma thay c¢d/ em cho 1 pht hop nhét trong 4 mtic dénh gia: Rét tét,

Tét, Trung binh, Kém.

Rt tot
“4)

Tot
3)

Trung binh
@

Kém

)]

Viéc danh gia Kkét qua hoc tap dugc thiét ké dya trén
chuan dau ra mon hoc 1A + 1B.

Viéc danh gia két qua hoc tap dugc thiét ké dua trén
chuén dau ra mon hoc 2A + 2B.

Céc quy dinh vé danh gia két qua hoc tip mon hoc 1A
+ 1B ctia ngudi hoc (bao gdm thoi gian, phuong phép,
tiéu chi, trong s6, dang thirc, ndi dung) rd rang va dugc
thong bao cong khai tdi nguoi hoc.

Céc quy dinh vé danh gia két qua hoc tap mon hoc 2A
+ 2B cuia ngudi hoc (bao gdm thoi gian, phuong phap,
tidu chi, trong s6, dang thirc, ndi dung) rd rang va duoc
thong bdo cong khai téi ngudi hoc.

Phuong phap danh gia két qua hoc tip mén hoc 1A +
1B da dang (kiém tra thuong xuyén, kiém tra gitra ki, thi
cuoi ki, trac nghiém khach quan, ty luén...)

Phuong phap danh gia két qua hoc tdp mon hoc 2A +
2B da dang (kiém tra thuong xuyén, kiém tra gitra ki, thi
cuoi ki, trac nghiém khach quan, tu luén...)

Céc bai kiém tra mon 1A + 1B dam béo kiém tra dugc
nhirng ki nang va kién thire da dugc day va hoc.

Céc bai kiém tra mon 2A + 2B dam bao kiém tra dugc
nhiing ki nang va kién thire da dugc day va hoc.

Céc bai kiém tra mon 1A + 1B dam bao tinh cong bang
gitra cac sinh vién.

Céc bai kiém tra mon 2A + 2B dam béo tinh cong bang
gitra cac sinh vién.

Két qua danh gid mén 1A + 1B dugc tra lai cho sinh
vién kip thoi dé nguoi hoc cai thién viéc hoc tap.

Két qua danh gia mon 2A + 2B dugc tra lai cho sinh
vién kip thoi d€ nguoi hoc cai thién viéc hoc tap.

17. Néu két qua cac bai kiém tra hay thi cta sinh vién chua tét nhu thdy c¢6/ em mong mudn,

xin cho biét li do 14 vi sao (s6 1 1 1i do quan trong nhét):

Xin tran trong cim on nhirng y kién déng gép quy bau cia thiy cd /em!



