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Tém tit: Bai bio nay phan tich chi tiét vé cach sir dung chii ngit khi bac si néi tiéng Anh va tiéng Viét
giao tiép v4i ngudi bénh tai phong kham tu van. Muyc tiéu cta nghién ctru 1a dya vao viée sir dung chi ngit ctia
cac bac si dé so sanh va luan ban vé tinh lién nhan an trong 10i thoai cta hai ngdn ngir kham tur vin. Khung Iy
thuyét nghién ctru nay chap nhén str dung 1a hé thong thirc (system of mood) ctia ngén ngit hoc chtrc ning hé
thong (SFL) bao gém bdn loai hinh chu ngit chinh: (1) chil ngir hién, (2) chil ngir an, (3) chi ngit twong téc, va
(4) chi ngir khong twong tac (Halliday va Matthiessen, 2004; Hoang Vin Van, 2017). S6 liéu ctia bai bao dugc
thu thap tir viéc ghi 4m va ghi chép lai 120 doan thoai, 60 doan bang tiéng Anh (dwoc tai xudng tir Youtube) va
60 doan bang tiéng Viét (dugc ghi 4m tryc tiép tai cac phong kham) giita bac si va nguoi bénh. Myc dich ctia
nghién ctru khong chi dimg lai & viéc tim ra sy gidng va khac biét cua tinh lién nhan 4n sau ngudn tai nguyén
tir vung ngit-phap trong cac kénh chu ngir duoc so sanh ma con khing dinh su can thiét trong viéc thay dbi
dién ngon khi sir dung cht ngit nham khuyén khich phuong thirc kham tu van 4y ngudi bénh lam trung tam.

Tir khéa: kham tu vén, giao tiép bac si-bénh nhan, tinh lién nhan, cht ngir, ngén ngit hoc chirc nang
hé thong (SFL)

1. Dan nhap tao dyng va tr d6 moi muc tiéu diéu trj cling

o dat dugc két qua tot.
Theo Ong et al (1995: 903), khai niém lién

nhan trong mi quan hé bac si va bénh nhan 1a
mot trong nhiing khai niém phirc tap nhét vi n6
duoc dat trong mot mbi quan h¢ xa hdi khong
can bang. Pong quan diém voi Ong e al (Ibid),

Xuét phat tir tinh cap thiét ciia viéc xay
dung tinh lién nhan trong giao tiép clia bac si
vGi nguoi bénh, nhidu nghién ciru trén thé gidi
da dua ra nhirng bao céo, 101 khuyén cho bac
s kham tu vAn dugc nhin tir cac goc do ngdn
ngt khac nhau nhu ngén nglt hoc xa hoi hoc
(sociolinguitics), hdi thoai (conversational

Irwin (1989) di khing dinh ring, giao tiép lién
nhéan trong kham tu van 1a mot van dé mang
dam y nghia tinh cam (emotional laden issue) . N C R o
nén duoc xdy dung trong méi quan hé giita bac analysis), ngéon nglt hoc phé phan (critical
si va nguoi bénh. Roter va Hall (1992: 35-37)

con coi tinh lién nhén trong giao tiép y té 1a

discourse analysis), dung hoc (pragmatics)...
bac biét, song hanh véi cac nha nghién clru
R S R theo duong huéng 1y thuyét ngon ngit né

mot thanh phan ‘gia vi’ khong thé thicu trong ?O dtrong . ucmgfv Y ’ uye n%on rigu’ n?u
-, JEPN , ' trén, cac nha nghién clru quan tdm dén ngon
cham séc y t€, la mot cong cu chinh dé moi o . ] ) P
nglr cia bac si theo duong hudng 1y thuyét
cua SFL da c6 nhitng dong gbp vo cung quy
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(Adam, 2014; Adegbite & Odebunmi, 2006;
Luo, 2015). Mac du viéc st dung khung SFL
dé nghién ciru vé 10i thoai ctia bac si dugc tiép
can ¢ nhiing nudc khac nhau, co6 nén van hoa
khac nhau, cac nghién ctru nay déu c6 chung
mot cong cu phan tich 1a dya vao béng ching
st dung don vi tir vung va ngit phap ctia bac si
va nguoi bénh dé luan ban vé tinh lién nhan an
sau trong ngi nghia cua 10i thoai. Piéu tt yéu
la tinh lién nhan trong 101 thoai cua bac si co
thé dugc phan tich dwa vao cac don vi tir vung
ngit phap khac trong khung 1y thuyét SFL. Bai
bao nay chi dung lai ¢ viéc tra 1061 mot cau hoi
16n: cac dic tinh lién nhan thé hién nhu thé
nao thong qua cac kénh chu ngir dugc su dung
trong ngon tir cta béac si khi kham tu van cho
nguoi bénh? Tur do, bai bao s€ dua ra mdt vai
nhan dinh cho cau hoi liéu sy Iya chon chu
ngit ndy c6 nham khang dinh céi t6i, quyén
luc, hay vai tro ctia nguoi bac si? Bai bao nay
khao sat 120 doan thoai cac bac si ban ngir
noi tiéng Anh va tiéng Viét khi giao tiép véi
ngudi bénh tai phong kham tu van. Trong qua
trinh phén tich chiing t6i xin dugc goi tat bac
si-bénh nhéan néi tiéng Anh va tiéng Viét lan
lwot 1a bac si-bénh nhan Anh va bac si-bénh
nhan Viét. Muc dich cua bai bao la dua vao
viéc str dung chu ngir trong 101 thoai cua bac
si, phan tich cac dac tinh nglt phap-tir vung,
tlr d6 so sanh tinh lién nhan duoc thé hién mot
cach khac biét giita hai ngon ngit kham tu van.

Khung 1y thuyét ma nghién ciru nay sir
dung 1a Ngon ngir hoc chirc ning hé thong —
Systemic Functional Linguistics (SFL) - mdt
md hinh ndi tiéng trén thé gidi dung dé mo ta
cac nghién ctru vé ngdn ngir (xem Halliday,
1985/1994; Halliday & Matthiessen, 2004).
Trong khudén khé cua bai viét, cac dic tinh tir
vung ngit phap, cac loai chu ngit ndm trong
hé thdng thirc ma Halliday (Ibid.) d dua ra s&
duoc khai thac trong dién ngdn cua bac si va
nguoi bénh, tir d6 tim hiéu cac dic tinh ngilt vuc
kién tao nén nét chung va riéng biét cua tinh

lién nhan duoc thé hién trong hai ngdn ngit tu
van — Anh va Viét. Dic biét, nghién ctru niy sé
dua vao bbn loai chu ngir ma Hoang Vin Van
(2017) so lugc lai cua Halliday khi phéan tich
sach Sinh hoc 8 bao gom: (1) chii ngir hién, (2)
chi ngit an, (3) chil ngit twong tac, va (4) chu
nglr khong tuong tac.

Nghién ciru ndy dugc chia 1am nim phan
chinh. Phan 1: Dan nhap, Phéan 2 gidi han
khung 1y thuyét cia SFL ma nghién ctru nay
str dung, dic biét chua trong dén bdn khai niém
phan tich chii ngit chii chét di néu trén & cip
do tor vung va ngli phap ma nghién clru nay
thyc hién. Phan 3 dwa ra phuong phép nghién
clru, tAp trung giai thich qua trinh 1dy s6 lidu va
phén tich s6 liéu. Phan 4 cong bd két qua tim
dugc va thao ludn trén két qua phén tich. Phan
5 dua vao két qua nghién ciru trén bon loai chu
ngit va dic tinh ngit phap ndi bat kién tao nén
dac trung lién nhan trong 101 thoai cta bac si
noi tiéng Anh va tiéng Viét, giai thich va néu
mot s6 két luan rat ra tir cac két qua thu duoc.
Phan nay ciing néu 1én han ché ciia nghién ctru
va dua ra nhitng goi y cho cac nghién ctru sau.

2. Khung phan tich lién quan dén nghién ciru

Trong nhiéu nim qua, c6 rat nhiéu hoc
gia ngdn ngit coi khung 1y thuyét SFL nhu
kim chi nam hay mot cong cu phan tich vo
cung hiiu ich trong nghién ctru ngdn ban. S&
di mo6 hinh ngén nglt nay luén thu hut dugc
su quan tam déc bi€t cuia cac nha nghién ctru
ngdn ngir 13 vi nd c6 thé gitp mo ta nhiéu nét
nghia ctua ngdn nglr theo céc si€u chuc nang
khac nhau. Trén thé gidi dd c6 san nhiéu cong
trinh nghién cuu day cong mo ta khung ly
thuyét nay nhdam phuc vu cho cac muc dich
nghién ctru khac nhau. Trong khuon khé ciia
nghién ctru nay, tac gia chon hé thong Thirc
ctia khung 1y thuyét SFL lam khung phan tich.
Chinh vi vy, muc 2.1 va 2.2 dudi day s& lan
luot trinh bay vén tit vé& hé thong va néu cac
dic diém khung phan tich Thirc duoc chap
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nhan si dung phan tich tinh lién nhan thong
qua cac kénh st dung chu ngir ciia bac si.

2.1. Hé thong Thirc

Siéu chirc nang lién nhan chi ra vai tro cta
nhiing nguoi tham gia trong qua trinh tuong
tac xa hoi (Halliday, 2002). Bac biét, si€u chiic
ning nay xem cu nhu mot sy trao ddi va c6
lién quan nhiéu nhat dén cac hé théng Thirc.
Trong mdi quan hé nay, Thirc xem vai tro ctia
nguoi noi trong vai ngudi im kiém thong tin
va vai trd cia ngudi nghe trong vai ngudi
cung cap thong tin duoc yéu cau (Halliday
& Matthiessen, 2004: 106). Halliday (1964,

1978, 1994) goi loai ‘twong tac’ nay la ‘vai
tham thé nhu 12 mot sy trao d6i’ va dat tén nd
1a cho va yéu cau. Hé théng Thirc, dién hinh
duoc hién thuc hod béng hé théng tur, duoc
diéu chinh trong nghién ctru nay dé mo ta cac
qué trinh trao ddi cu thé gitra cac bac si va
nguoi bénh trong qua trinh kham bénh. Viéc
phan tich va mé ta cua chang t6i duoc tiép
can bang ngit phap chirc nang hé théng Thirc
nham giai thich cic mau thirc ngit nghia lién
nhan xut hién trong twong tac giita bac si-
nguoi bénh. Viéc trién khai céac lua chon thirc
dua trén mang hé théng Thutc ¢6 thé duoc
minh hoa trong Hinh 1 sau day.

r— declarative
“w Subject ~ Finite
— indicative —NDICNIVE yas/na
11— 1 Ir , 1)
M “u Finite  Subject
+Mood (+ Finite® "

= major MH[EIF?ED = +Subject) ntemogative Iw--
. STATUS + Predicator )
clause - = — imperative = WH-

“uw +Wh;
— mingr Wh  Finite

Hinh 1. H¢ thong Thuc (Halliday & Matthiessen, 2004: 23)

2.2. Khung phan tich

Hé¢ thong ngir phap co ban ciia Thirc trong
SFL bao gém hai thanh phan chinh 1a thirc
(mood) va tinh thai (modality). Hai thanh
phin nay kién tao nén siéu chirc ning lién
nhan (Halliday 1985/1994, 2012, Hoang Van
Van dich; Matthiessen, 1995; Halliday &
Matthiessen, 2004)!. Thanh phan thtic trong hé

I Hé théng thirc bao gdm thirc va tinh thai. ‘khac véi
ngdn ngit hoc truyén thdng, ngdn ngir hoc chirc ning
hé théng xem thirc va tinh thai 12 hai hé théng cua ngit
phép tuong tac (interactive grammar)’ (Hoang Van
Van, 2017: 33). Tuy nhién, do sy gidi han cua mot
bai bao nghién curu khoa hoc, nghién ctru nay chi tap
trung vao cach sur dung chu ngit trong cac cu cua thirc.
Phin tinh thai trong 15i thoai ciia bac si khi giao tiép
v6i ngudi bénh doc gia ¢ thé xem thém trong Nguyén
Thanh Nga (2017, 2018)

thong Thirc dong chirc ning lién nhan da dugc
Hoang Vian Van (2017) li¢t ké va Gng dung
chung trong ca hé thong tiéng Viét bao gom:
+ Chii ngi *+ Vi ngir » +B6 ngir ~ + Phu ngir
(Hoang Van Van, 2017: 33)
Trong d6, Chu ngir (dugc biéu thi bé'mg dau
+) duoc Hoang Van Van (Ibid: 34) giai thich
1a thanh phan ¢ hitu va phan biét cht ngit véi
thanh phan bét budc. Mot thanh phan dugc cho
14 bt budc khi né phai c6 mit trong ct. Trong
khi d6, thanh phan ¢ hitu ciing la thanh phan
bét budc nhung khong nhét thiét phai co mat
trong ct. Tac gia 1ay dan chimg trong nhiéu cu
cau khién khong bét budc phai xuat hién chu
ngit, nhung 16 rang chi ngi trong cau cau khién
khong d4nh dau chi ngudi 14 thanh phan ¢ hiru.
Chu ngit dwoc coi nhu mot ‘mau neo’ (anchor)
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cho ci ménh dé phan doan (proposition) hay
khién nghi (proposals) (Chinwe, 2013:53). Chu
ngilr 1a thanh phﬁn chiu trach nhiém cho ménh
de c6 thé 1a chap nhan hay tir chdi, khang dinh
hay phi dinh, mong mudn hay khong mong
mon. Sy thanh cong hay thit bai ciia mot ménh
dé duoc dat vao (vested on) chu ngit (Chinwe,
Ibid.). Nghién ctru nay s€ chi ra cac hién tuong
chii ngit duoc hién thyc hoéa dién hinh bang
danh ttr, cum danh tir va ho ngt xuét hién trong
10i thoai ciia bac si khi giao tiép voi nguoi
bénh. Nghién ctru s& ap dung bdn loai chu ngir
ma Hoang Vin Van (2017: 45) da thong ké lai
cac kénh chu ngit ma Halliday da dé cap dén
trong thire: (1) chi ngit hién, (2) cha ngir an,
(3) chu ngit twong tac, va (4) chu ngir khong
tuong tac. Trong do, chi ngir hién la cac chu
ngit xuat hién trong ngoén ban; Chu ngit an 1a
chit ngir ¢6 hitu nhung khong xuat hién trong
ngon ban (truong hop thuong gap la trong cac
cdu cau khién khong co danh dau chi nguoi);
Chu ngir twong tic 1a tham thé tham gia vao
doan thoai kham tur van (cu thé chil ngit twong
tac 0 day la bac si va nguoi bénh); Chu ngi
khong twong tac 1a tham thé dugc tai hién lai
nham giai thich thanh phan chu ngir da dugc
nhic t6i trude dé.

Céc tiéu thanh phan con lai cling lién quan
dén nghién ctru nay 1a thanh phin c¢b hitu the
hai trong ct1 13 Vi ngir (ciing dugc biéu thi bang
dau +). Thanh phﬁn vi ngit dugc hién thyc hoa
bang cic cum dong tir va cac tir tinh thai (modal
operators) hay tac tir chi thoi gian (temporal
operators). Thanh phan nay ciing déng chirc
nang hitu dinh (finite) trong thanh phan Thirc
va 13 thanh phan c6 thé ‘khang dinh hay phu
dinh’ vé Chu ngir (Wilkes, 2002: 1207). Vi
ngit c6 thé 1a khong hitu dinh hay con dugc
goi la v6 dinh (non-finite). Cu thé, co nhiing ci
vo dinh chtra mdt vi nglt nhung lai khong co
thanh phan hitu dinh (xem thém Halliday 1994;
Halliday, 2012, Hoang Vian Van dich; Halliday
& Matthiessen, 2004). Thanh phan thr ba cta

thirc 1a BS ngir, ndm trong phan Du (Residue),
c6 tiém nang 1a Chu ngir nhung khong phai 1a
Chu ngit (duoc biéu thi bang déu ). B6 ngit
duogc hién thuc hoa béng cac cum danh tu.
Thanh phan cudi ciing cta thirc 1a thanh phan
Phu ngir, khong c6 tiém ning tro thanh Chu ngt
(duoc biéu thi bang dau %). Phy ngir dugc hién
thuc hoa bdi cac cum trang tur hay gidi tur. Co
rat nhiéu cac kiéu phu ngir khac nhau nhu Phy
ngit chu canh (circumstantial Adjunct) nam
trong phan du ciia siéu chirc nang kinh nghiém
(experiential metafunction), Phu ngit tinh thai
(modal Adjunct) ndm trong Thirc ciia siéu chirc
nang lién nhan (interpersonal metafunction) va
Phu ngir lién hgp (conjunctive Adjunct) khong
¢6 trong cau triic Thirc ctia siéu chirc ning ngdn
ban (textual metafunction).

Céc tiéu thanh phan ctia thiic cho chung ta
hiéu 16 chirc ning 101 noi trong giao tiép, trong
khi chii ngir cung cip cho chiing ta mét sy phan
doan, d6 1a mot cai gi d6 ma qua quy chiéu cua
16, nhan dinh c6 thé dugc khing dinh hay phu
nhan; vi dy, chu ngilr cia thirc hinh thanh nén
cac cap phan vai (ngudi néi/ngudi nghe hay
nguoi viét/nguoi doc) trong mot ngdn canh
nao d6. Chinh sy phan vai dién nay cho ta hiéu
dugc nguyén tic trach nhiém cua tham thé
trong khién nghi. Chu ngit déng vai trd hién
thuc hoa ¥ nghia mot dé nghi (offer) hay yéu
cau (command). Vay, nghién ciru vé chu ngit
trong doan thoai gilta bac si va nguoi bénh
cho ta hiéu 5 y nghia cta chi thé chiu trach
nhiém véi su kién giao tiép kham tu van. Cung
v6i ¥ nghia cua su phén tich chi ngit, cac tiéu
thanh phan trong thirc ciing gop vai trd quan
trong vi n6 cd chic ning gidi han mdt nhan
dinh khi dua nhan dinh tré lai thyc té bang cach
quy chiéu né theo thoi gian va khéng gian.
Trong khi quy chiéu vé thoi gian 1a quy chiéu
thoi diém noi (quy xét theo thi ciia dong tir)
thi quy chiéu vé khong gian 14 quy chiéu theo
danh gia cua nguoi noi (quy xét theo dong tir
tinh thai). Y nghia ctia thirc khong chi dung lai
& su danh gia vé chii ngit trong bai bao nay,
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hon thé nira, cdu trac cua thirc con cho ta hiéu
rd chiric nang 101 néi cua mot cu la thie tuyén
b6 (declarative mood) (dua ra nhan dinh cta
ngudi noi/viét bang cach khang dinh véi nguoi
nghe/doc v& mot van dé nao do), thirc nghi
vén (interrogative mood) (dua ra ciu hoi cua
nguoi ndi/viét bang cach yéu cau nguoi nghe/
doc cung cip thong tin vé mot van dé nao do)
hay thtrc cau khién (imperative mood) (dua ra
cau khién cua ngudi néi/viét bang cach yéu cau
nguoi nghe/doc thuc hién mot van dé nao do)
(xem thém Halliday, 1994; Matthiessen, 1995;
Hoang Van Van, 2005).

Toém lai, do sy gi6i han vé dung lugng ctia
mot bai bao khoa hoc, nghién ctru nay dua vao
khung 1y thuyét ciia SFL va chon loc nhiing
chu trac 1y thuyét c6 lién quan truc tiép dén
viéc phan tich bon loai chii ngit trong ngdn tir
cuia bac si tai thoi diém kham tu van, tir do,
dua ra nhitng so sanh va nhan dinh vé tinh lién
nhan an sau ngdn ngir kham tu van trong tiéng
Anh va tiéng Viét.

3. Pham vi, tién trinh va cic khia canh
phan tich s liéu
3.1. Pham vi thu thdp s6 liéu

S liéu cua bai bao duoc lay tir 120 doan
thoai khdm tu van ctia bac si v6i nguoi bénh
tai phong kham tu van ¢ sau Khoa bénh khac
nhau: Tim mach, Noi tiét, Than kinh, Tiéu hoa,
Ung thu va Tai mii hong. Ngon ngir tiéng
Anh va tiéng Viét dugc bac si va nguoi bénh
sir dung trong phong kham tu van 1a déu ngén
ngit tiéng me dé. S lidu tiéng Viét duoc ghi am
truc tiép tir 60 doan thoai ¢ cac phong kham tai
mét s6 bénh vién phia Nam va phia Bic cua
Viét Nam. Tuy nhién, viéc ldy s liéu truc tiép
tir phong kham tu van ctia béac si noi tiéng Anh
14 ngon ngit thir nht tai Viét Nam gay rat nhiéu
tr& ngai cho tac gia vé mat phap ly, dic biét
1a nguyén tic bao mat théng tin trong nghién
ctru®. Chinh vi vay, sb liéu bang tiéng Anh di

2 0 Viét Nam, c6 hai bénh vién 16n c6 cac bac si nguoi

duoc thu thap tir 60 doan thoai ¢ cac trang trén
Youtube tai hién lai cac truong hop tu van giita
béc si va nguoi bénh. Tuy nhién, dé khic phuc
tinh khong ddng nhat trong hai ngudn ngir liéu,
dam bao tuong thich khi so sanh, tic gia da cho
cac bac si nguoi Viét xem mot vai phan doan
béng tiéng Anh trén Youtube cua bac si ngudi
Anh va giai thich ngudn ngi liéu tiéng Anh da
duoc san khau hoa dé nham phuc vu cho cong
tac gido duc. Muc dich cua viéc cho cac bac si
Viét xem cac doan thoai nay nham lam giam di
phé”m nao tinh ty nhién ctia cac doan thoai tuong
tac gitra bac si va bénh nhan Viét va ting cuong
kha nang dién ngén liy ngudi bénh lam trung
tam khi kham tu van cta cac bac si ngudi Viét.
Téc gia chu y kéo hai nguon ngit lidu tiéng Anh
va tiéng Viét c6 tinh san khau hoa trong dong
nham lam ting cao d9 tin cy trong so sanh.

3.2. Tién trinh phan tich sé liéu

Dé dam bao tinh chinh x4c va gid trj cua
nghién ctru, trude khi bat dau ghi am (s6 liéu
tiéng Viét), nguoi nghién ctru noi 16 myc dich
yéu cau cua doan thoai can dién ra phai dam
bao d¢ dai cling nhu tién trinh tu van (mé dau,
tu van va két thuc) nhu mot budi kham tu van
ma céc bac si da xem bang tiéng Anh. S6 liéu
sau d6 dugc phién am lai dya trén cac ky hi¢u
phién am theo nghién ctru cua Eggins & Slade
(1997). Tuy nhiéu, tac gia loai bé di nhimng ky

nudc ngodi ding tiéng Anh nhu ngdn ngir me dé dé
kham tu vAn; d6 1a Bénh vién Viét-Phap (France-
Vietnam Hospital) va Phong kham Gia dinh (Family
Medical Practice). Tuy nhién, khi di khao sat thuc dia ca
& trong Nam va ngoai Bc, tic gia nhan thiy viéc liy s6
liéu bang tiéng Anh tryc tiép tai phong kham sé& lam anh
huong dén gia tri va do tin ciy ciia nghién ctru vi cac ly
do sau: (1) céc budi kham tu van sir dung tiéng Anh nhu
ngon ngir thir nhét rét it vi hdu hét ca bac s va nguoi
bénh sir dung tiéng Anh nhu ngdn ngit thi hai hodic nhu
mot ngoai ngit chiém s6 dong. Tham chi, da phan cac
budi kham tu van cho ngudi nude ngoai doi hoi phai co
thong dich vién; (2) cac ca bénh tu vin nhay cam nhu da
lidu, phu khoa, ung thu hay cac bénh truyén nhiém déu
bi nguoi bénh tir chdi khong cho ghi am.
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hiéu phién am khéng can thiét va chi ding mot
s6 cac ky hidu phuc vu cho nghién ctru nhu dau
cau, cac ky hi€u khong phién am dugc, cac ky
hiéu phan doan ndi dung nghe duoc hay cac
tur dém. Cac ky hi€u phién am ngli phap duoc
dua vao ky hiéu su dung trong Hoang Véan Van
(2006). Sau d6 s liéu duoc dua vao tinh may
ma hoa céc tan sb xuét hién cac kénh chu ngit
cling nhu déc tinh tor vung nglt phép trong 101
thoai cua bac si va nguoi bénh.

3.3. Cdc khia canh phan tich

Pé tim ra tinh lién nhéan thong qua dic
diém tir vung-ngit phap ciia viée sir dung chu
nglr trong ngdn tir cua bac si, nghién ctru nay
tién hanh nhiing phén tich két hop dinh tinh,
dinh lugng va so sanh nhu sau:

1. Phan tich dinh lugng tong quat dé co
nhitng s6 liéu co s va dua ra nhiing két
ludn chung ciing nhu dat nén moéng cho
nhitng budc phan tich tiép sau do;

2. Phan tich ti 1¢ phan trim va dic diém cia
bén loai chii ngit xuat hién trong ngudn
ngit liéu & mdi ngdn ngi;

3. So sanh ti 1€ phén tram va dic diém cua
bbn loai chi ngir xuit hién trong hai
ngudn ngi liéu.

Mirc d§ tham gia cia BS-NB Anh
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4. Két qua va thao luin
4.1. Phan tich dinh lwong tong qudat

Phén tich dinh luong tong quat bao gom
viéc dua ra con sb thong ké tir s6 khoi lidu
nham so sanh tong quan cac don vi so sanh
gitra bac si va nguoi bénh trong hai ngdn ng.
Quy trinh phan tich dé dua ra con s6 thong ké
duoc thao tac b?mg hai budc co ban. Thir nhét,
cac don vi so sanh dugc ma hoa trong ban
Word; Thir hai, bang thao tac don gian ctrl + F
trong chuong trinh Microsoft Word, tan s6 ciia
don vi so sanh s& dugc tinh va tt ca cac tan sb
dugc ma hoa s€ hién 1€n. Phan tich dinh lugng
tong quat dugc minh hoa trong Biéu dd 1: tom
tat lugng ngdn tir ctia bac si va bénh nhan Anh
va Viét (do b.'?mg don vi nghin) trong sudt 120
bubi kham tu van ca Anh va Viét.

C6 thé thiy s6 lugng tir ma bac si Anh néi
ra kha twong déng voi nguoi bénh ciia minh.
Trong khi d6, bac si Viét chiém wu thé vé
lugng tir so v6i ngudi bénh & tat ca cac hang
muc bénh duge so sanh. Dua vao sd luong tur
dé do mirc d6 tham gia budi kham tu van, c6
thé két luan so b rang, bac si Anh nghiéng
theo xu hudéng liy nguoi bénh lam trung tim
hon 1a bac si Viét.

Mirc dj tham gia ciia BS-NB Viét
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Biéu d6 1. Mirc 6 tham gia vao budi kham tu van cia BS-NB Anh va Viét*

* BS: bac si; NB: nguoi bénh
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Cu thé, c6 mét dic diém chung d& nhan
thdy 1a c4c ca tu vin cac bénh vé than kinh &
ca hai ngdn ngit déu c6 xu hudng liy nguoi
bénh lam trung tam khi ca bac si Anh va Viét
déu tao diéu kién cho ngudi bénh tham gia noi
nhiéu nhat. Tuy nhién, két qua cling dua ra mot
phat hién trai nguoc ddi v6i cac budi kham tu
van ung thu; d6 1a bac si Anh tham gia noi it
hon nguoi bénh, con bac si Viét lai it tao diéu
kién cho nguoi bénh cua minh tham gia vao
cugc thoai. Ti 1€ tham gia vao cudc thoai cta
cac bénh nhan Viét co vin dé vé noi tiét con
dic biét thip nhét da 13 mot minh ching kha
15 trong viéc bac si tham gia ndi nhiéu hon
ngudi bénh & s6 liéu tiéng Viét. Tuy nhién,
trong sdu nhém bénh dugc dua vao so sanh,
duy nhét chi ¢6 cac budi tu van vé tim mach,
bac si-nguoi bénh Viét co ti 1€ lugng tr tham
gia nhiéu hon bac si-nguoi bénh Anh, va ti 1€
nguoi bénh Viét & nhém bénh nay cling tham
gia vao budi kham tu van nhiéu hon nguoi
bénh Anh. Hai nhom bénh con lai la tiéu hoa
va tai miii hong c6 ti 1¢ n6i dugc chia sé gitia
bac si va ngudi bénh 1a kha dong déu ¢ ca hai
ngon ngit mic du bac si-ngudi bénh Anh c6 s6
lwong tir néi ra nhiéu hon.

Nhin chung, néu can ctr vao thong tin ciia
khéi ngir lidu tong quat vé mirc do tham gia vao
cc budi kham tu vén, cé thé dua ra mot két
luén khai quat rang tan s6 tham gia vao cudc
thoai cta bac si-nguoi bénh Anh 1a tich cyc hon
va dong déu hon bac si-nguodi bénh Viét. Tat
nhién & muc do nay, van chua thé co nhiing
két qua phan tich vé sy khac biét cta tinh lién
nhéan duoc thé hién qua hai ngén ngit kham tur
van. Tuy nhién, trong mot chirng muc nao do,
phan phan tich dinh luong tong quat nay ciing
phan anh mot buc tranh so b vé mire do tich
cuc tham gia vao budi kham ctia bac si-nguoi
bénh. Mac du nghién ctru nay chi so sanh tinh
lién nhan duoc thé hién qua ngdn tir ciia bac
si voi nguoi bénh dya vao kénh cha ngir, tuy
nhién nhiig thong tin co ban clia nguoi bénh
ma bac si tryc truc tiép tu van tai phong kham
cling khéng bi bdé qua. Muc dich ctia nghién
ctru 1a mubn dat ngon ngit ciia bac si vao bdi
canh giao tiép v6i nguoi bénh dé phan anh Iy
do va su anh hudng tir phia nguoi bénh da kién
tao 1én tinh lién nhan trong 161 thoai cua bac si.
Bang 1, s6 liéu dinh luong tong quat sau diy s&
tom tat thém thong tin sau hon vé lugng tir trén
ct cua bac sT Anh va Viét dugc phan bo trén sau
nhom bénh so sanh.

Bang 1. S6 liéu dinh lugng tong quat*

Nhém bénh Tim mach Noi tidt Thén kinh Tiéu héa Ung the | Tai miii hong
Téng
BS BS BS | BS | BS | BS | BS | BS | BS | BS
BS/NB BSAnh | st | BSA™ | Vige | Anh | viet | Anh | viet | Anh | viet | Anh | viet
SLT — BS Anh 3648 6110 6064 5891 4136 4142 29991
SLC — BS Anh 658 1142 1149 1085 685 709 5428
SLT trung binh/
[y 5.5 5.4 5.3 5.7 6.0 5.8 55
SLT — BS Viét 4457 4576 5873 3368 4452 3183 | 25909
SLC — BS Viét 699 616 732 486 540 476 | 3549
SLT trung binh/
ol — BS Vit 6.4 7.4 8.0 6.9 8.2 67 | 13
SLT—BS Anh 8105 10686 11937 9259 8588 7325
& Viét
SLC ~BS Anh 1357 1758 1881 1571 1225 1185
& Viét
SLT trung binh/cti
”BS Anh & Vit 6.0 6.1 5.9 7.0 6.2

* BS: béac si; SLT: sd luong tur; SLC: ) lugng cu
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Bang théng ké dinh lugng tong quét cho thay
khéi ngit liéu co tong s6 tir 1a 55900 tir. Trong do,
mic du sd Iwong tir bac si Anh néi ra cd nhinh hon
bac si Viét nhung ti 1¢ khéng dang ké, nhin chung
14 twong d6i dong déu. Tong sb s6 Iuong tir trung
binh trén ¢t 1a 6.3. Tuy nhién, s6 luong tir trung
binh trén ct cta bac si Anh nhé hon bac si Viét
dang ké, xap xi 1.0° do ti 1& cac ct phy (minor
clauses) chiém s6 luong kha 16n.

4.2. Phan tich chu ngir

Trong phan nay, trude khi tién hanh so
sanh chil ngir dé dua ra két luan vé tinh lién
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nhan dugc hién thyc hoa trong 101 thoai cua
bac si Anh va Viét nhu thé nao, phan tich chii
nglr trong 101 thoai cua bac si - nguodi bénh
Anh va Viét s& 1an lugt duge khao sat.

4.2.1. Sw phdn bé chii ngir trong cdc cudc tie

van cua bac st - nguoi bénh Anh

Sy phan bo ctia bon loai chi ngit: (1) chu
ngit hién, (2) chii ngit an, (3) chu ngit tuong
tac, va (4) chu nglr khong tuong tac, trong 101
thoai tu van cua bac si - nguoi bénh Anh trén
sau nhom bénh duoc liét ké & Bang 2 dudi day:

Bang 2. Su phan bd chu ngit cua bac si - ngudi bénh Anh*

Loai CN Tim mach | Ngitiét | Thankinh | Tiéu héa Ung thwe | Tai miii hong | Téng sb tiéu | Téng sb
hang muc CN & %
BS [NB| BS [NB| BS |[NB| BS | NB| BS | NB | BS | NB | BS | NB
_ 793 | 298 | 1091
CN. hién 61 31| 177 | 56 | 154 | 44 | 153 | 68 | 120 | 42 | om0 | 57 | o] O T
. 322 | 50 372
CN. dn 36 [ 3049 [ 10| 58 {14 os | 11|35 6 |49 | 6 | 0| D0 | ea
CN. 2396 | 1162 | 3558
295 | 137 | 476 | 207 | 514 | 211 | 456 | 225 | 311 | 143 | 344 | 23
tuong tac ? ! 7 7 ’ 40% | 20% 60%
N. kho
CN.khong twong | o7 | 30 | 3 [ a2 | i [ ss | 13 [ oa | o2 | 4 | 73 | 82 | P00 37T fos7i6m
tac 10% 6%
- 449 836 837 817 567 585 4091 | 1887
Téng s6 & © 201 315 354 398 235 384
OngsO &Y% | gy, 14% 14% 13% 9.5% 9.8% 68% | 32%
Téng logi CN ci 650 1151 1191 1215 802 969 5978
BS-NB sir dung (11%) (19%) (20%) (20.5%) (13.5%) (16%) (100%)

Béng 2 dua ra mot thong tin tong quat vé i
1¢ str dung bén loai chit ngit trong 101 thoai ctua
béc si - nguoi bénh Anh. C6 thé thiy, bac si st
dung ca bon loai chu ngir trong ngdn thoai ctia
minh nhiéu hon nguoi bénh, chiém 68% va
dat ti 18 tong gp do6i so v6i ngudi bénh (32%).
Tan suit st dung chil ngit cua cic bac si tu
van tim mach chi béng mot ntra so voi bac si
noi tiét, than kinh va tiéu hoa. Bén canh do, ti
1€ chu nglr dugc st dung trong ngdn thoai clia

3 Téng s6 lugng ¢l =tdng cli chinh (major clauses) + tong
¢t phu (minor clauses). Trong tiéng Anh, ¢t phu (vi du
nhu OK, alright, well-done, v.v.) xuét hién rét nhiéu
trong ngdn tir ciia bac si. Hau hét cac cu phu dung dé chi
phén (g phan cuc cta bac si khi tu vin cho ngudi bénh.
Phan tich cu chinh va ct phu trong 101 thoai cta bac si,
xin xem Nguyén Thanh Nga (2017, 2018).

* CN: chu ngir; BS: bac si; NB: nguoi bénh

cac béc si diéu tri cac bénh lién quan dén ung
thu, tai mili hong ciing twong dbi thap, khoang
10% trén tong so.

D6i voi loai hinh CN hién va CN dn,
khoang cach vé ti 1& st dung giita bac si va
nguoi bénh 14 kha 1on. Cu thé, so v6i nguoi
bénh, ti 16 CN hién chiém 80% trong ngon tir
ctia bac si va ti 1¢ CN dn gép 6 lan so voi lan
xudt hién trong ngdn tir cua ngudi bénh. Poi
v6i loai hinh CN twong tac va khong twong
tdc, mic du ca hai loai cht ngit nay van xuét
hién trong ngdn tir ciia bac si Anh nhiéu hon,
ti 1€ str dung CN twong tdc trong 161 thoai cua
bénh nhan Anh 1a ciing rit 16n. Nhin chung,
tan sudt xuat hién CN fwong tdc cao ching
t6 ca bac si va ngudi bénh Anh déu c6 chiéu
hudng tham gia tich cuc vao cudc tu van.
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4.2.2. Sy phan bo cua chu ngir trong cdac cugc
tw van cua bac st - nguoi bénh noi tieng Viét

Tuong tu, sy phan bd cta bdn loai chu
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ngit trong 16 thoai tu van cta bac si - ngudi
bénh Viét trén sau nhoém bénh dugc tom tat &
Bang 3 sau day:

Bang 3. Sy phan bd chi ngit cua bac si - ngudi bénh Viét*

. e L o . Téng sb tiéu hang | Tong sé
Tim mach Noi tiét Than kinh Tiéu héa Ung thw Tai miii hong
Loai CN muc CN & %
BS NB BS NB BS NB BS NB BS NB BS NB BS NB
B 533 600 1133
CN. hién 50 60 68 76 161 154 77 153 130 76 47 81
10% 11% 22%
. 866 699 1565
CN. a 320 140 86 144 146 7 82 90 57 105 175 213
o 17% | 14% | 31%
CN. 1359 745 2104
, 184 121 238 53 239 265 202 88 302 122 194 96
tiwong tac 26% 15% 41%
CN. khong 104 236 340
, 32 12 32 14 14 56 8 83 9 29 9 42
twong tac 2% 5% 7%
Téong sb 586 424 560 369 498 425 2862 2280
333 287 482 414 332 432
& % 11.4% 8.3% 11% 7.2% 10% 8.3% 56% 44%
Téng loai
CN e 919 (18%) 711 (14%) 1042 (20%) 783 (15%) 830 (16%) 857 (17%) Slaz
BS-NB sir ° ° ° ’ ° ° (100%)
dung

Bang 3 dua ra thong tin tong quat vé ti 18
str dung bén loai chu ngit trong 10i thoai cia
béac si - nguoi bénh Viét. Co thé thiy, trong
tong 5142 truong hop cha ngit duge sir dung
& cac doan tu van cta bac si-ngudi bénh Viét,
khoang cach ti I¢ st dung chu nglt cia hai
tham thé 1a kha nho. Ti 1 sir dung cua bac
s la 56% (2862 truong hop) va cua nguoi
bénh 1a 44% (2280 truong hop). Bén canh
d6, CN twong tic va CN an duoc st dung
nhiéu hon so v6i hai loai cht ngit con lai, 1an
luot chiém hon 41% va 31%. Trong khi ti 1
chu ngit xuét hién trong ngon thoai cia bac
si tiéu hoa chi bﬁng mot nira so voi ti 1€ cua
cac bac si tim mach va than kinh (11%), ba
nhom bac si con lai ¢é ti 1€ sir dung chi ngit
ddng déu 1a 9%.

Dbi v6i loai hinh CN hién va CN dn,
khoang cach vé ti 1& st dung giira bac si va
nguoi bénh 14 rat thap. Cu thé, so voi nguoi
bénh, ti 1¢ CN Aién trong ngdn thoai cia bac
s va ngudi bénh 1a twong ddng, khoang 10%
va ti 18 CN dn chi hon 3% so véi ti 1¢ si
dung trong ngdn thoai ctia ngudi bénh. Poi

* CN: chu ngir; BS: bac si; NB: nguoi bénh
v6i loai hinh CN twong tdc va khong twong
tdc, xay ra hién tuong ti I¢ nghich trong phan
b6 cach sir dung chu ngir giira bac si va nguoi
bénh. Cu thé, trong khi CN fwong tdac XuAt
hién trong ngdn thoai cua bac si gip hai lan
so v6i ngudi bénh, chiém 25% tong ti 16
bdn loai chu nglt dugc st dung cua ca bac
si-nguoi bénh, CN khong twong tac lai dugce
ngudi bénh st dung nhiéu hon gap hai lan. Ti
18 vuot troi vé CN tuong tac trong 101 thoai
ctia bac si so voi nguoi bénh cho thiy trong
béc si luén nhan manh sy phén vai cta ban
than va ngudi bénh trong budi kham tu van,
nhung nguoi bénh lai khong co6 thoi quen nay
khi kham tu van.

4.2.3. So sanh viéc sw dung chu ngir trong loi
thoai cua bac st Anh va Viét

Viéc so sanh vé cach sir dung chu ngir ctia
bac si Anh va Viét s& dugc minh hoa bang ti
1¢ phan tram rat ra & Bang 2 & 3 va dugc lay
dan chimg bang tir vung-ngit phap ma cac
loai chu ngit xuét hién trong cac cu cia thic.
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4.2.3.1. So sanh vé ti 1¢ sir dung chii ngi

Trude khi thue hién bude so sanh vé mit
tir vung-ngit phap, so sanh vé ti 1& phan bo chu
nglr trong hai ngén nglr s¢ duogc so lugc lai
bang Biéu d6 2 dudi day.

W BSAnh
B BsViét

CN hi¢n CNin

Biéu d6 2. Phan b6 chu ngir trong 15 thoai
cua bac si Anh va Viét

C6 thé thay rang s6 lugng CN frong tdc
dugc st dung nhiéu nhat & ca hai ngon thoai
kham tu van cta bac si Anh va Viét. Sir dung
CN twong tac 1a dau hiéu tham gia cia tham
thé khi mu6n nim giir vai trd néi cia minh
trong hoat dong giao tiép (Chiwe, 2013: 8).
Trong nghién ctru nay, ca bac si Anh va Viét
déu mudn nhdn manh dén vai trd cua ban than
va cua ngudi bénh trong hoat dong tu van.
Tuy nhién, Biéu dd 2 ciing cho thiy su khéac
biét kha 1on ti 1€ sir dung chui ngilt trong ngén
thoai kham tu van cta bac si Anh va Viét. Thit
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nhit, ngoai trir CN dn xuét hién vdi tan suét
16n hon trong ngodn thoai clia bac si noi tiéng
Viét, ba loai chu ngit con lai déu chiém ti 16
cao hon trong 161 kham tur vn ctia bac si néi
tiéng Anh. CN dn xuét hién hau hét trong cac
¢t cu khién cua tiéng Viét khi bac si yéu cau
nguoi bénh thyc hién mot hanh dong nao do.
Thtr hai, méac du CN fwong tdac dugce su dung
nhiéu trong ca tiéng Anh va tiéng Viét, sb
luong loai cht ngit nay nhiéu gan gap hai lan
trong ngdn thoai tu van tiéng Anh.
4.2.3.2. So sanh vé tir vung ngit phdp

So sanh vé tir vung va ngit phap cta chu
ngit xuat hién trong ngdn thoai ctia bac si Anh
va Viét s& duoc tom tit lai trong Bang 4 dudi
day. Chu ngii cua trong cac ci dugc in dam,;
CN dn khong xuit hién trong cu dugc dat
trong ngodc don, vi du (you); CN khong twong
tac dugc phuc hdi lai duoc dat trong ngodc
vuong [...]. Ct don dugc ky hiéu bang hai ddu
soc dung ||; cu phirc bang ba dau soc dung |||.
Cac bac si dugc ky hiéu theo chuyén nganh va
sb (vi du: Tim mach, BS.03 duoc hiéu 14 béac
sTs6 3, chuyén nganh tim mach)

Bang 4. Sy hién thuc hoa tir vung va ngilt phap cua chu ngit trong ngon thoai ctia bac si
Anh va Viét

Thé Chirc nang

loai NP v Anh

Hién thwe héa CN trong ngon thoai BS

Hién thue héa CN trong ngon
thoai BS Viét

Chirc niang

NP TV

Diabetes,
CN Danh

||Okay |||and so diabetes is a condition
|[where the blood doesn t appear to handle
sugar very well |land so your blood gets
a bit stickier and a bit more syrupy and

||there'’s more sugar hanging around in it.

| Cde bdc si sé cho lam tiép nhitng
Danh

hién

tr

the blood,
your blood

(Endocrinology, Dr.02)
(|Puge réi ||| va.. thi bénh tiéu dwong la khi
ma lwong dwong trong co thé ¢6 vé khong
kiém soat diroc tot |[va liic @6 dwong huyét
ciia anh sé bi két dinh va chira nhiéu dwong
hon Vi || ¢é cdc tinh thé dwong bam xung

quanh né. Noi tiét, BS.02)

tir

Cidc bac si

xét nghiém ||va diéu tri nhé. (Tim

mach, BS.03)
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l|(vou) just tell me a little bit about ||\what's

|IBay gio thi ||chi khong cé thiéu

(CN happened! (Endocrinology, Dr.05) mdu nhiéu, |nhing (chi) ciing con
| paitie | (ow ) , . |Paitir| (chp , ,
an) (|[|(@nh) chi can noi toi biet mot chut vé thieu mau chut xiu thoi. (N1 tiét,

||diéu gi da xdy ra! Noi tiét, BS.05) BS.01)

- ||Pua con coi thir xem! ||co
|llso just tell me a little bit about |[what an uong duwegc khong? (NOi tiet,
symptoms |[you 've been having them! BS.02)

|||[But we do have a scan result here today - 1Ba chong mat di khing? ||Ba
|land there are some things to discuss on tho con coi nhé. ||Khdng dau bung
it, right. ||| just like to make sure ||that I gihet h‘,i? (Noi tiét’ BS"O?’),
) ) - ||Chu yéu la an uong, boi bo,
know ||what's been happening to you first com. cé tang cwong sirc khoe! ||An thém
of all ||and then we’ll go into a detail it. *77 | hoa qua nhé! HThU’? ra bgn cing
(Oncol Dr08) ba, ban, | khong nén qud lo lang nhé! (Than
ncology, Dr. ;
Pai tr | 1, you, we o o ’ Dai tlr | minh, em, kinh, BS.024)
(|[|hé@y noi cho toi biét ||cac tri¢u chirg wiom |- | Tir sing gic: minh ciing chiwa ¢6
. 4 , 4 'y i
|lanh dang cam thay! ||Nhung chiing ta ohi udng ha em? |Bén @6 ho 6 cho
€ ¢6 két qua chup cdt 16p ngdy hém nay ) em cdy nuéc tiéu khong? (Thin
l[va chiing ra sé hdi Y véi nhau vé két qud, kinh, BS.01)
dugc khong.|||Téi chi muén khing dinh lai - Tui em cén ||nhitng cdi nguoi
rang || Téi biét ||diéu gi dang xdy ra voi anh ma tudn thii qud trinh diéu tri,
|lcon thi sau dé chimg ta sé di vio chi tiét Chi biét cdi tinh trang bénh ngay
dé xit [y né. Ung thu, BS.08) tir ddu d6. |Nhu la tui em cho chi
Trang biét do. (N6i tiét, BS.01)
CN
tuong - Hi, Jane Smith ||It s nice to meet you my -||4, |hém nay thii truéng di
téc name is Dr. Guda (Endocrinology, Dr.01) kham dinh ky a? (Cardiology,
(Chao ngdi, Jane Smith ||Rat han hanh i Dr.06)
thii .
duoc gap ngai, tén toi la bac si Guda, Noi - ||Ong o1, dot nay éng bi sao
Jane Smith, i Ho truong,
Ho ngir tiét, BS.01) ma vao vién ha éng? (Tim mach,
Mr. Young ngit | ong oi,
- ||On lungs exam, take some deep breaths BS.03)
Kién a , ,
for me, Mr. Young! (Cardiology, Dr.06) - ||\Kién a, ||e dang uong thuoc
(|[déi véi bai kiém tra phéi, hit thé sdu cho tuyén gidp nay may vién mot ngdy
toi nhé, ngai Young! Tim mach, BS.06). nhi? (Ung thu, BS.01)
- So, let’s go ahead ||and get a urinalysis
and a cat scan of the lumbar area no
contrast! (Neurology, Dr.01) ||Dé téi lam hét cdi cao huyét dp,
(Néo, gicr chiing ta hdy cing tiép tuc || nhoi mau co tim, tiéu dwong cho
a0, glo-chung ta hdy cung tiep tuc jxem anh nhé! (Tim mach, BS.02)
bpé + phan tich nieée tiéu va chup cdt 16p & ving | Dé + - Théi, |ba cii & ddy dé chiing
tan | let’s, let me | théit lung, két qua hoan toan khong bivénh| tan | Dégi | €du kiém tramoi thir cho nd ky
. cang co da, ||on dinh thi mdi ve,
ngir nhau! Than kinh, BS.01) ngir nhd, ||boi vi ba tudi gia, ||moi lan

- Let me have a look at a couple of nerves
on your face! (Neurology, Dr.06)
(Dé t6i xem mét vai ddy than kinh trén

khuén mat cua ba! Neurology, BS.06)

ra ra vao vao vién ||thi ciing ngai
nita ||nén la o day kiém tra cho ky
da ba nhé. (Tiéu hoa, BS.06)
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BS.03)

lvou re taking insulin | [that] can Taclirimut |hodc I cdc kiéu. Pay,
bring your blood sugar down quickly [nhitng cdi ddy] thi [né] s¢ lim ...
[CN alright |||and [it] can bring its lower Pai
e Pai tur, level ||than [it] s supposed to be thought. . nhitng cdi | khong dao thai |nhung [néf sé co mot
ong E inology, Dr.03). t, . (
quan that, it ( ndf)ACrlliIO ogy, r 0:?) x , ’ day, S0 cdi tac dung phy nhu la né lam cho
twong (llanh dang tiém insulin H[]ogt thuoc| co quan .
) hé tir thé lam giam duong huyet ciia anh kha R no minh suy giam mien dich, |vi du [nd]
tac] nhanh ||[va [né] c6 thé lam giam & nguwong | M€ t

thdp hon 1a ||[né] dwoc hy vong. Noi tiét,

- ...||vi du nhu la BR- ron hodc la

lam gicm cdi sirc mién dich ciia minh
xuéng dé khong dao théi qua than
ddy ra. (Noi tiét, BS.08)

*CN: chi nglr; NP: ngit phap; TV: tir vung; BS: bac si

C6 thé thiy cac chic niang ngir phap
trong viéc st dung chu ngir ¢ hai ngén ngir 1a
kha tuong déng. Cu thé, CN hién déu 1a cac
cum danh tir; CN dn khong xuét hién trong
cu nhung dong vai trd churc nang ngir phap
gidng nhu cum danh tir da dugc nhic t6i &
phia trude cta doan thoai; CN #irong tdc minh
hoa cho sy tham gia cua tham thé truc tiép la
béac si va nguoi bénh; CN khong tuong tac cod
chirc nang ngir phap 1a dai tir hay dai tir + dai
tir quan hé dugc phuc hdi lai tir mot cum danh
tor da dugc ngu y trude do trong doan thoai.
Tuy nhién, trong tirng kénh chu ngtt, tr vung
dung dé moé ta chi ngit duoc thé hién trong hai
ngon ngtr mang nhiing dac thu khac biét.

Vé CN hién, ti 1& chu ngit nay xuat hién
trong 101 thoai cua bac si Anh la kha 16n.
Trong s6 liéu thuc té, bac si Anh dung loai

(1) ||Okay |||and so diabetes is a condition
|[where the blood doesn't appear to handle
sugar very well |land so your blood gets
a bit stickier and a bit more syrupy and
|[there's more sugar hanging around in it.
(Endocrinology, Dr.02)

- V& CN dn, mic du loai chi ngit nay
khong xuét hién trong dién ngon ciia tham thé,
ching dong chirc ning chi dinh vao tham thé
nao phai thuc hi€n hanh dong ma chu thé cua
10i noi dua ra. CN dn dugc str dung khong
nhiéu trong tiéng Anh, loai chu ngit nay lai
xudt hién rt nhidu trong khdi ngir liéu tiéng

chu ngit nay khi khéng mudn géi gon 16i dam
thoai trong khudn kh chi cé bac si va nguoi
bénh. Nguoc lai, CN #Zi¢n dugc st dung voéi
muc dich mé rong pham vi van dé chinh bang
cach két ndi cac bang chimg, cac van dé co
lién quan, tao strc thuyét phuc trong ngén
thoai tur van ciia bac si. Chi ngit nay xut hién
kha nhiéu trong khdi ngir lidu tu van tiéng
Anh. Diéu nay chimg t6, bac si Anh danh kha
nhidu thoi gian cho viée giai thich, thuyét
phuc, dong vién ngudi bénh hiéu va tuan theo
quy trinh ctia budi kham tu van. Hay néi cach
khac tan sb xuét hién cao ctia CN hién c6 thé
minh chimg phan nao bac si Anh ludn huéng
t6i viéc ldy nguoi bénh lam trung tim trong
budi kham tu van, kién tri gitip ngudi bénh
hiéu thau ddo 15i tu van ciia minh, vi du:

|Buoc roi ||| va.. thi bénh tiéu dwong la khi ma
lwong dwong trong co thé c6 vé khong kiém sodt
dwoc tot ||va lic dé dwong huyét ciia anh sé bi
két dinh va chira nhiéu dwong hon Vi || ¢é cdc tinh
thé dwong bam xung quanh né (Noi tiét, BS.02)

Viét. Chung bi gian lugc di trong cau hoi
khong d4nh dau chi ngudi va thirc cau khién.
Diéu nay da tao ra mot kiéu ngdn ngit trung
tinh, khong than thién, ‘xa lanh’ v&i ngudi tiép
nhan thong tin (Hoang Van Van, 2017: 49),
cu thé & day 1a nguoi bénh. Theo quan sat ca
nhan, ching t6i nhan théy viéc gian lugc CN
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twong tac trong 10i thoai kham tu van c6 thé
gitip cho béc s tiét kiém thoi gian va khong
bi lap lai ngon tir, tuy nhién phan nao lai tao
mot khoang cach khong than mat gitta bac
si va nguoi bénh. Tat nhién, két luan nay vé
cach xung hd nay cling chi la so khéi, chu
khong phai 1a két luan dong khung (framed)
mang tinh khuén mau (stereotypical) theo
nhu Nguyén Quang (2018: 16) nhan xét khi
nghién ciru khach quan tinh vé quan hé xung

hé Viét va Anh. Trong cac cudc tu van ctia bac
s - ngudi bénh bang tiéng Viét, bac si sir dung
CN dn trong thirc nghi van khong danh dau chi
nguoi (unmarked for person) khi mudn khai
thac thong tin va thac cau khién liét ké cac hoat
dong ma bac si mudn nguoi bénh thyc hién.
Hai vi du sau day lan luot minh hoa cho tan sd
xuét hién cao ctia CN dn trong thirc nghi van va
cau khién. Vi CN dn khong xuit hién trong cu,
chung dugc dat trong ngodc don (...).

(2)

BS: |[Anh Ba bi dau sao anh Ba?
NB: [[Cao huyét dp no gay dau

BS: [[(anh) Cao huyét ap lau chua?
NB: [[Ldu 76i con bi tai bién nita

BS: l|(anh) Tai bién a? ||(anh) Tai bién lau chwa?
NB: HLd‘n nhat roi lai lan sau

BS: [[(anh) Tai bién cach day bao lau?
NB: |[Khodng 2 nam hay 3 nam

BS: [[(anh) Cao huyét ap bao nhiéu nam?
NB: ||[Khodng hai nam nay 7oi.

BS: lll(anh) Cao huyét ép hai ndm nay ||(anh) c6 uéng thudc gi héng?
NB: |\Udng thuée tay dé

BS: |\Thu5c 21?7 ||(anh) C6 dem theo hong?|| (anh) Co dem toa theo hong?
NB: [|Co dem theo

BS: [[(anh) Co nhirc 6 budi sang khong? ||(anh) Co dau dudi nay khong?
NB: [[N6 moi hoai

BS: |76i né ngii né mi. ||(anh) Udng cdi thuée gi biét khong? ||(anh) Co dem theo khong?
NB: ||[Sang nay di voi hong co dem.

C6 thé thay, ngoai trir luot 11 dau tién bac
si str dung CN fwong tdac - ‘anh Ba’ dé chi
dinh nguoi bénh, toan bd cac lugt 101 con lai
trong 101 thoai cta bac si déu sir dung CN an
khong danh du chi ngudi. Twong tu nhu vay,
trong thirc cAu khién, tin s CN dn duogc st
dung rat nhiéu trong 101 thoai cta bac si Viét.
(3) BS: ||Con bdy gio thi, thir nhdt la dang

trong cdi giai doan viém cdp thé nay ||thi
em di lai han ché! ||(em) Con c6 thé mua
thém bang chun dé qudn cdi khép goi vao
nhé!||(em) Cudn cdi khép goi vao dé cho
né do sung! ||(em) Di lgi van dong nhiéu

(Tim mach, BS.01)
* BS: bac si; NB: nguoi bénh

dé né do sung! ||Sang tudn thi (em) lam
thém cdi xét nghiém no goi la cdi khang
thé khéng lao trong mdu, xem trong co
thé minh c6 cdi yéu t6 khdang lao khéong!
(Than kinh, BS.04)

Vi du 3 lai cho ta thay chi c6 ca dau tién
trong 101 thoai bac si dung CN fwong tdac la
‘em’ (you) dé chi nguoi bénh. Cac ct cau
khién con lai, CN dn di bi gian lugc. Piéu
nay ciing chimg to mot thyc té rang bac si Viét
ding CN dn nhiéu dé tranh bi néi lap va tiét

kiém thoi gian kham tu van duogc nhiéu hon.
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-VE&CN tuong tac, dac thu vé mit tir vung
da cho théy su hién thyc hoa tir vung cia CN
twong tdc trong ngdn thoai kham tu van tiéng
Viét da dang hon tiéng Anh.

Trong ngdn thoai clia bac si Anh, CN
twong tdc duge hoan doi giira bac si va ngudi
bénh bang cac dai tir I (16i), you (ban) va we
(chiing ta). Trong tiéng Viét, chung toi tim
thdy rat nhidu bang chimg chimg t6 béc si sir
dung chu ngir twong tac dé khang dinh vai tro
cling nhu ‘quyén lyc’ ciia minh. Vi duy, bac si
Viét kha linh hoat trong viéc lya chon cach
goi bénh nhan tuy theo tudi, dia vi xi hoi
hay mbi quan hé xi hoi. Ngon tir ctia bac si
Viét xuét hién cac dai tir xung ho (addressing
relationships) dung cho CN firong tac rit da
dang nhu con, co, ba, ban, minh, em, tui em,
chi, chu, chau, anh, ong, toi, chung toi, chung
chdu,v.v. Cy thé, bac si Viét dua vao tudi, gioi
tinh, vi tri xa hoi, quan h¢ xa hoi, v.v dé linh
hoat trong viéc chon lya CN twong tac cho
phul hop. Vi du, dbi véi cap trén, bac si goi
nguoi bénh la ‘thu truong’”:

(4) |4, ||hém nay thi trwéng di kham dinh

ky a? (Tim mach, BS.06)

Nghién ciru con tim thay su xuét hién ciia
CN tuwong tac ‘toi’ - chi phan vai bac si, dung
rat nhidu trong ngdn thoai cta béc si Viét, tham
chi dung ca trong cac doan thoai bac si kém hay
hon tudi nguoi bénh (vi du: téi-chii; téi-em).
Trong thuc té, s lidu cho thy béc si xung 46’
va goi bénh nhan béng cac dai tu chi thir bac
tudi cao hon nhu chii, bdc, cé cling biéu thi su
ton trong nhung thé hién tinh phi biéu thai, muc
dich 1a mudn giir khoang cach v6i ngudi nghe
(xem thém Nguyén Quang, Ibid: 27)

Hon thé, bac si Viét con linh hoat chuyén
d6i CN firong tac dé chi dinh cting mot ngudi
bénh, vi du:

(5) Thdo bi bao ldu réi méi di kham bénh
day?||Puwa dwa don day! ||Thao oi ||
ddy kham bénh! ||Truoc gio chau bi
bénh gi vay? ||trudc gio con bi bénh
gi vdy? (Tai miii hong, BS.02).

Chinh viéc chi dong thay d6i cach xung
ho nay tao khoang céach giira bac si va ngudi
bénh ciing thay déi. Trong thyc té, tan suat
xung ‘toi’ trong 101 thoai cua bac si Viét duoc
sir dung kha nhiéu khi giao tiép voi nguoi
bénh nhé va 16n tudi hon minh. Nguyén
Quang (Ibid: 27) cho rang, ‘46i’ trong quan
hé xung hé ciing biéu thi su ton trong nhung
thé hién tinh phi biéu thai, muc dich 1a mudn
giit khoang cach v&i ngudi nghe. O day, bac
si mudn dit ra mot ranh gidi voi nguoi bénh
trong khi thyc hién trach nhi¢ém kham tu van
cua minh.

Mot su khac biét vé hién thuc hoa tir
vung cua CN fwrong tdc 1a cach st dung ho
ngir. Tinh lién nhan nguy trang dudi cach thé
hién ‘quyén lyc’ trong hai ngdn ngir kham tu
vén ciing khac nhau. Bang ching vé cach sir
dung ho ngir da ching minh ring trong khi
bac si Anh st dung ho ngir thay cho cac ‘tin
hiéu lich sy’ (polite markers) vi du nhu dé
chao hoi ngudi bénh trude khi bt dau budi
kham hay dé giam nhe tinh bit budc trong
¢t cau khién, bac si Viét su dung hoé ngi
phuc vu chi yéu mudn tap trung su chi y cta
ngudi bénh trong cau hoi dau tién ctia cude tu
van. Mic du mdi khéi ngir liéu tiéng Anh va
tiéng Viét déu bao cao gan 100 trudng hop sir
dung ho ngir tim thay trong ca 101 thoai bac
si-nguoi bénh, bac si Viét su dung ho ngir it
hon bac si Anh gan mot nira. Cac truong hop
sir dung ho ngit cua bac si Viét déu ding &
trong ¢ nghi van khéi dau cua budi kham ,
vi du:

(6) Kién a, ||e dang uong thuoc tuyén gidp

nay mady vién mét ngay nhi? (Ung thu,
BS.01)

(7) ||Ong oi, dot nay ong bi sao ma vao

vién ha ong? (Tim mach, BS.03)

Trong khi d6, bac si Anh lai st dung ho
ngit dé chao hoi nguoi bénh khi bt dau vao
budi kham tu vén, vi du:
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(8) Hi, Jon Smith ||Its nice to meet you
my name is Dr. Guda
(Endocrinology, Dr.01)

Chao ngai, Jon Smith ||R4t han hanh duoc
gap ngai, tén toi la bac s Guda
(Noi tiét, BS.01)

hodc trudce khi dua ra mot ca cau khién, vi du:

(9) ||On lungs exam, take some deep
breaths for me, Mr. Young!
(Cardiology, Dr.06).

\\doi véi bai kiém tra phéi, hit thé sdu cho
toi nhé, ngai Young!
(Tim mach, BS.06).

R& rang, ho nglr duge st dung véi muc
dich khac nhau trong 101 thoai cua bac si Anh
va Viét, thanh phan ngit phap nay dong vai tro
chtic niing lién nhan khac nhau trong mdi ngon
thoai tw van. Chinh vi vy, trong nghién ctru
nay, chiung t6i nhan thay, bac si Anh khong
chi don thuan tu van cho ngudi bénh ma con
thé hién sy quan tim bang nhiing tin hiéu lich
su, tao cam giac gan giii hon cho ngudi bénh.

Mot su khac biét kha 16n trong cach st
dung CN fwrong tac ma nghién clru nay tim

thiy dé 1a cach khai thac ciu trac let + me/
us (dé + téi/ching ta hdy) trong ngdn thoai
cua bac si. Trong 101 thoai cua bac si Anh,
chung t6i phat hién mét luwong 16n cum tur let
us (chung ta hdy) bao ham ca vai tro cia bac si
va nguoi bénh trong viéc chia sé trach nhiém
va nghia vu cta cong tac diéu tri bénh. Trong
khi d6, ngon thoai cua béac si Viét lai xuét hién
nhiéu ciu tric let me (dé t6i), nhan manh trach
nhiém va vai tro cua bac si khi doc 1ap dua ra
nhirng quyét dinh diéu tri.

(10)So, let’s go ahead ||and get a urinalysis
and a cat scan of the lumbar area no
contrast!

Nao, gio chiing ta hdy cung tiép tuc ||xem phdn
tich nudc tieu va chup cat lop o vung that lung,
ket qua hoan toan khong bi vénh nhau!

(Théan kinh, BS.01)

_ _(Neurology, Dr.01) _
(11) ||Pé toi lam heét cdi cao huyét ap, nhoi

mau co tim, tieu dwong cho anh nhé!

(Tim mach, BS.02)

S6 liéu thuc té cho théy, cling c6 mdt sb

luong dang ké céu tric ler me duge tim thay
trong ngon thoai cua bac si Anh, nhung da
phan déu duoc dung v6i muc dich dua ra 10
thong diép xin phép ngudi bénh trude khi thuc
hién thao tac kham tay, vi du:

(12) Let me have a look at a couple of nerves
on your face! (Neurology, Dr.06)
(13) |Letmejustmakeyouabitmore comfortable
by spreading this drape on you!
(Otorhinolaryngology, Dr.03)

(12) Pé t6i xem mot vai ddy than kinh trén
khuén mdt cuia ba!  (Than kinh, BS.06)
(13) Dé t6i dap tam ga nay 1én nguoi cho
anh thdy dé chiu hon nhé!

(Tai miii hong, BS.03)

Su khac biét trong cach str dung cAu trac
let + me/us cho thay, trong khi bac si Anh
mubn ngudi bénh tham gia chia sé trach
nhiém, dong gop y kién nhiéu hon cho budi
kham tu van, bac si Viét lai thé hién tinh doc
1ap kha cao trong viéc quyét dinh trach nhiém
va vai tro cia minh.

- V& CN khéng twong tdc, loai hinh chi

nglt nay duoc st dung kha hi€u qua trong
ngon thoai cua bac si Anh muc dich la dé mo
rong va lam ngdn tir tu van co tinh két ndi cao
trong dién ngon. Tuy nhién, loai chu ngir nay
khong xuat hién nhiéu trong 10i tu van ctia bac
sT Viét. Chu ngir nay dung dé phyc hdi lai mot
chu ngit dd duoc nhic dén phia trudce ctia cude

thoai, vi du dugc dat trong ngodc vuong |[...].
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supposed to be thought.

(14) ||lyou're taking insulin |[that] can bring ||anh dang tiém insulin ||[logi thuéc] cé thé
your blood sugar down quickly alright ||land  lam giam dwong huyét cua anh khd nhanh
[it] can bring its lower level |than [it]5 ||\va [né] c6 thé lam gidm & ngudng thap

(Endocrinology, Dr.03).

hon la ||[no] dwoc hy vong.
(Nbi tiét, BS.03).

Diéu nay chimg minh ring, ngén thoai clia
bac si Anh xuat hién nhiéu cti phiic d&é mo rong
su giai thich hay thuyét phuc ngudi bénh trong
sudt budi kham tu van. Noi cach khac, cac chién
luoc lién ¢t (interclauses) bao ham mdi quan hé
phu thudc 13n nhau (types of interdependency)
va quan h¢ logic-ngir nghia (logico-semantic
relations) xuat hién 151 noi cua béac st Anh kha
nhiéu (xem thém chi tiét trong Nguyén Thanh
Nga, 2017: 29-32). Muyc dich 1a dé két ndi va
cung ¢b thong diép da duoc nhéc toi trude do,
cung cp cho ngudi bénh thong tin co tinh bd
cuc chét ché hon. Nguoc lai, ti 1€ phﬁn tram cua
loai hinh chu ngit nay xuét hién trong ngon thoai
clia bac si Viét it hon 5 1an so véi bac si Anh
vi s6 liéu thuc té phan anh bac s Viét st dung
khdi lwong cau don rat 16n. Xét trong mdi quan
hé phu thudc 14n nhau thi phan nhiéu cau phirc
trong 10i thoai ctia bac si Viét 1a quan hé déng
lap (paratactic relations)* dugc béac si dung dé
huéng dan ngudi bénh cac budce didu tri nhu st
dung thudc, tu tap luyén ¢ nha, v.v. Diéu nay
chiing t6 khi ngdn thoai cua bac si Anh chu
trong dén viéc giai thich va thuyét phuc ngudi
bénh ngay tai budi kham tu vén, ngodn thoai cua
bac si Viét kha “thang’ va “tryc tiép’ (direct and
straightforward), luén nhin manh vao viéc yéu
cau ngudi bénh phai nhd 161 din do ctia bac si.

Tuy nhién, CN khong twong tdc trong
ngon thoai ctia bac si Anh it da dang hon trong
tiéng Viét. Cac trudng hop st dung loai chu

* Vi dung lugng cua bai bao khoa hoc cé giéi han,
nghién ctru nay chi ¢6 thé giai thich tom tit 1y do hinh
thirc CN khéng twong tac dugc st dung phan 16n trong
¢l dang 1ap chir khong phai 1a phu thude. Ly thuyét vé
céc chién lugc lién ci trong tiéng Anh va tiéng Viét
xin xem thém trong Halliday, 1994; Matthiessen,1995;
Halliday, 2012, Hoang Van Van dich.

nglr nay dugc bac si Anh st dung véi cac dai
tir thay thé nhu it (n6), they (chiing né, ho), he
(anh dy), she (cé dy) va cac dai tir lién hé nhu
which (cai do), who (nguoi ma), whom (nguoi
ma), when (khi ma), where (noi ma), that (cdi
ma), v.v. Nguoc lai, trong tiéng Viét, cac dai
tu dugc da dang hoa tuy thudc su phan ngoi
cua chu nglr dugc nhéc t6i truge do;

(15) Cdc bdc si truwc phong bén sé kiém
tra lai cho em nhé. [Cac em] truc day dén
chiéu roi méi doi ca co. (Tim mach, BS.08)

(16) Bac si Hung kham cho anh hom qua
dung khong? [Ban] tré tré i? (Ung thu, BS.04)

(17) ||C6 thé anh tham khdo véi nhitng
bénh nhdn ghép trudc, |[nguwoi tal la phai
uong thém nhing thuoc chong thai ghép ...
(Noi tiét, BS.08)

va nhém danh tir + cac dai tir quan hé do,
ay, i, ma, day.

(18)...||vi du nhu la BR- ron hodc la
Taclivimut ||hodc la cdc kiéu. Ddy, [nhitng cdi
ddy] thi [nd] sé lam ... khong dao thdi |[nhung
[no] sé co mot $6 cdi tac dung phu nhu la no
lam cho minh suy giam mién dich, ||vi du [né]
lam giam cdi sire mién dich cia minh xuong
dé khong dao thdi qua than ddy ra. (NOi tiét,
BS.08)

5. Két luan

Nghién ctru nay khao sat sy xuat hién va
cac déc tinh tir vung ngit phap cta chi ngir ¢
cac ¢l cta thirc trong khung 1y thuyét cia SFL
dé chiing minh tinh lién nhan duoc hién thyc
hoa trong 10i thoai ciia bac si néi tiéng Anh va
tiéng Viét. Tat nhién, co rat nhiéu kénh thong
tin vé tir vung va ngit phap co thé dung lam
bang chimg cho cac dic tinh lién nhan xuét
hién trong ngdn ngit kham tu van. Tuy nhién,
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vi su gidi han khong gian ctia mot bai bao khoa
hoc, nghién cttu nay chi dung lai ¢ vi¢c dua ra
nhitng minh chimg vé tan so sir dung va mét s6
dic diém ngit phép - tir vung cta cha ngit gin
trong cac cu cua thirc kién tao nén nét chung
va riéng dugc thé hién trong tinh lién nhan ciia
ngon thoai kham tu van. Tir két qua ctia nghién
clru, bai bao dua ra mot sd két luan nhu sau:
Thit nhat, tinh lién nhan an sau 10i n6i ciia
béc si tai phong kham 1a sy thé hién ‘quyén
lyc’, khiang dinh vai trd va trach nhiém ctia
béc si khi giao tiép v6i ngudi bénh. Tuy vay,
cach thic thé hién quyén lyc trong hai ngon
ngit kham tu van c6 nhiing nét twong dong va
di biét. Nét twong dong thé hién ¢ ti 18 st dung
CN firong tdc 16n nhat so véi ba loai hinh chu
ngit con lai. Piéu nay phan anh rat sat véi thuc
té khi cong tac kham tu van xay ra tryc tiép
(face-to-face) gilra bac si va nguoi bénh. Chinh
vi vdy, hai tham thé nay dwong nhién phai dugc
dé cap dén nhiéu nhat. Tuy nhién, nhiing phan
tich chi tiét vé& y nghia sir dung tir vung thong
qua bon kénh chu ngit so sanh da cho thdy nét
di biét kha 16n trong hai ngén ngit. Poi véi
ngén thoai tur van cia béac si Anh, ching t6i da
tim thay nhiéu bang chimg chimg minh cho
su dich chuyén dién ngon theo dudong hudng
liy nguoi bénh lam trung tdm trong tu vén
kham chita bénh. Két qua nay tiép tuc khing
dinh nhling phat hién trudc day cua ching toi
(Nguyén Thanh Nga, 2017, 2018). Cu thé, viéc
phan tich ti I¢ cac dac tinh tir vung-nglr phap
ctia bon loai chu ngit cho thiy bac si Anh da
khai thac rat hidu qua ngudn tai nguyén ngir
phép trong ngoén thoai cia minh dé khong
nhitng nang cao duogc tinh ddc 1ap, tw chu cho
nguoi bénh ma con thé hién tinh quyén luc lich
su khi luon hudng toi nguodi bénh, 1dy ngudi
bénh lam trung tdm. Noi mot cach khac, dé lam
tron trach nhiém ciia minh, 4n sau ngdn tir ciia
béc st Anh 1a mot phuong cham giao tiép lich
su, gan gili va than thién. D4i véi ngdn thoai tu
vén ctia bac si Viét, chung toi ciing tim thiy cac
bang chimg chig minh bac si hudng téi ngudi

bénh, nhung 1iy két qua diéu trj ciia ngudi bénh
lam trung tim. Dya vao ngudn tai nguyén ngit
phép vé chil ngit trong ngdn tir cho thy bac si
Viét c6 xu hudng thé hién quyén Iuc kha truc
tiép trudc nguoi bénh. Khoang cach trong moi
quan hé ctia bac sT Viét véi ngudi bénh van con
twong dbi 1on.

Thir hai, cling gidng nhu cac nghién ciru
trude, ching toi mot lan nita khang dinh rang cac
ngudn tai nguyén vé ngir phap c6 dong gop rat
16n trong viéc nang cao chét luong 10i ndi ctia bac
si khi giao tiép v6i nguoi bénh dac biét la viée su
dung hi¢u qua cac kénh chi ngir trong ngon tir.

Thir ba, vi ngdn ngit cia bac si nam
trong mot hé théng ngdn ngit ciia xa hoi ma
n6 thudc vé. Cu thé, ngon ngli cia cac bac si
trong nghién ctru duwong nhién chiu anh huéng
tryc tiép cua hé thong ngdn ngir tiéng Anh va
tiéng Viét. Trong nghién ctru ndy, ching toi
xin phép nhic lai 12 khong dua ra nhimng két
luan ‘dong khung’ nhur Nguyén Quang (2018:
16). Tuy nhién, nhitng két luan co6 bang chimg
khach quan tinh trong nghién ctu nay cho
thdy béac si Viét nén hudng t6i sy chuyén dich
dién ngodn 1ay nguoi bénh 1am trung tdm hon
nira nhdm tao khoang cach gin giii va than
thién voi nguoi bénh trong cong tac kham
chira bénh tu van truc tiép.

Nghién cttu nay chi khao sat trén pham vi
hep vé cach sir dung chil ngit & cac ¢l cta thirc
trong khung 1y thuyét ctia SFL nhung day ciing
14 mot sy khing dinh vé tinh hiéu qua va gia tri
nhén vin trong viéc trau ddi k§ ning giao tiép
14y ngudi bénh lam trung tim. Nghién ctru ciing
ddng tinh véi nhitng gi ma Aarrons (2005: 18)
da kéu goi, d6 1a viéc xac dinh hai yéu t6 ‘dicu
tri’ va ‘quan tim’ (‘cure’ and ‘care’) 1a khong thé
tach roi trong cong tac kham tu van. Trong do,
yéu t6 ‘quan tim’ dugc tac gia nay danh gia 1a
cac k¥ nang lién nhan (interpersonal skills) ma
bac si sir dung trong khi giao tiép cting ngudi
bénh. Thay dbi trong dién ngdn ciia bac si nén
huéng ti tinh lich sw, 4n can, hay néi nhu Hall
et al (1994: 31), ‘patients need for both cure
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and care when visiting their doctors (the need
to know and understand [cure], and the need to
feel known and understood [care]) (Tam dich la:
nguoi bénh can nhan duoc ca su diéu tri va quan
tam khi duoc bac st khdm bénh. Nhu cau biét
va hiéu [diéu tri], va nhu cau duoc biét va duge
hiéu [quan tim]). Ciing gidng nhu nhimg nghién
cuu trude, bai bao nay hy vong dong gop thém
mdt phan nho vao linh vire nghién ctru ngdn ngit
nganh y va 1 ngudn tai liéu tham khéo hitu ich
cho céc sinh vién y khoa dang con ngdi trén ghé
nha truong va doi ngil nhan vién y té dang truc
tiép phuc vu nguoi bénh dat hi¢u qua cao.

Han ché cua nghién ctu nay 1a khong
khai thac dugc nguon “dir liéu tho’ (primary
data) trong tiéng Anh vi vy viéc so sanh véi
ngudn dit liéu ty nhién trong tiéng Viét s& lam
do tin cay cta nghién cuu bi anh huong. Tuy
nhién, nghién ctru da khic phuc bang cach lya
chon nhimg ngudn ngir liéu tiéng Anh duoc
tai hién lai it tinh san khéu hoa nhat dé hai
ngudn ngit liéu Anh - Viét mang tinh tuong
dong cao trong so sanh. Hon nita, nghién ctru
chi tap trung vao phat hién va so sanh cac dac
tinh tr vung va ngilt phap trong ngdn tir cua
béac si ma khong di xa nghién ctru cac yéu tb
vin hoa hay thanh t6 giao tiép nao da tac dong
dén viéc Iya chon tir vung - ngit phap d6. Néu
c6 thé tim dugc hai ngudn ngi liéu thd twong
ddng, nghién ctru s& di xa hon dé tim hiéu vé
cac tang 4n van hoa anh huong dén viée lwa
chon tir vung ngir phap, kién tao nén ngén tir
ctia bac si tai phong kham tu vén.

Dé ¢6 su so sanh toan dién va danh gia chi
tiét vé tinh quyén lyc duoc an sdu trong giao tiép
lién nhan cta bac si Anh va Viét, can phai c6 thém
cac bang chimg duoc hién thuc hda trong ¥ nghia
ctia ngdn tir clia bac si. Cu thé, trong hé thong
Thtrc n6i riéng, tim hiéu thém vé ngit phap va tir
vung cua thitc va tinh thai (mood and modality)
ciing ¢6 tiém nang dua ra nhidu bang chimg vé
tinh lién nhén trong giao tiép bac si - ngudi bénh.
Ngodi ra, cac yéu td giao tiép khac nhu luot 10i
(turns), cap thoai (pairs), chinh sua 10i (repairs)

ung dung trong phan tich hoi thoai, h¢ tu tuong
(ideology) trong ngon ngit hoc phé phan, hanh
vi ngdn ngir (speech act) trong dung hoc déu 1a
nhitng ngudn tai nguyén 1y thuyét hitu ich giap
kham pha thém tinh lién nhan tang an trong ngon
tir tr vAn clia bac si v6i nguoi bénh tai phong
kham tur van. Nghién ctru ndy ciing méi chi dimg
lai & viéc dat ngdn ngir cia ngudi bac si vao bdi
canh giao tiép voi nguoi bénh dé tim hiéu tinh
lién nhan trong ngdn tir ctia bac si. Néu co thé di
xa hon, cac nghién ctru tiép theo nén tim hiéu tinh
lién nhan duoc kién tao trong ngdn tir ciia ca bac
sT va nguoi bénh. Didu nay s& mo ta dugc birc
tranh giao tiép bac si - ngudi bénh tai phong kham
tu vin mot cach toan dién va sau sic hon.
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DOCTOR TALK AT CONSULTANCY IN ENGLISH
AND VIETNAMESE: AN INTERPERSONAL
COMPARISON APPROACHED FROM THE

PERSPECTIVE OF SUBJECT USES

Nguyen Thanh Nga

Vietnam Military Medical University, 160 Phung Hung, Phuc La, Ha Dong, Hanoi, Vietnam

Abstract: This paper includes a detailed analysis of subject deployments realized in English
and Vietnamese doctor talks at consulations with patients. The focus is to base on doctor’s uses
of subject to compare interpersonal meanings hidden behind doctors’ consultation of the two
selected languages. The theoretical framework used in the current study is the mood system
of SFL (systemic functional linguistics) which includes four main types of subject: (1) subject
explicits, (2) subject implicits, (3) subject interactants, and (4) subject non-interactants (Halliday
& Matthiessen, 2004; Hoang Van Van, 2017). The data was collected by note taking and recording
of 120 conversations (60 English conversations downloaded from Youtube; and 60 Vietnamese
conversation recorded from real sites of consultation). This study not only finds out the similarities
and differences of interpersonal meanings hidden behind doctors’ uses of subject but also confirms
the necessity of change of subject deployments in medical discourse that lead to the movement of
patient-centeredness mood.

Keywords: consultation, doctor-patient consultation, interpersonal meanings, Systemic
Functional Linguistics (SFL)



