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Tém tit: Bai bao nay phan tich chi tiét mot doan thoai kham tu van gitta mdt bac si da khoa va bénh
nhan tai mot phong khém tai mét vung ngoai 0 thu @6 Canberra. Nghién ctu nay s& chting minh dau hiéu
cua su dich chuyen ngon ngir kham tu van cta bac si theo mé hinh kham tu van 1y nguoi bénh lam trung
tam duoc khuyén khich nhan rong O Australia. Muc dich ctua nghién ctu khong chi dung lai & viéc khuyén
khich phuorng thirc kham tu van lay ngudi bénh lam trung tim ma con khang dinh sy can thiét trong Vlec
thay d6i dién ngon va 1y do dan t6i sy thay d6i phuwong thirc didn ngdn ctia bac si tai thoi diém kham tu van
cho ngudi bénh. S6 liéu cua bai bao dugce thu thap tir viéc ghi am va ghi chép lai mgt doan thoai gifra bac
sT va nguoi bénh. Nguoi nghién ciru trong bai bao nay da khong thyc hién bét ctr hanh vi can thiép nao khi
doan tu van xay ra, chinh vi véy, thong tin thu duoc tir cudc tur van 13 hoan toan tu nhién. Khung 1y thuyét
nghién ctru nay chap nhan str dung 14 Phén tich hoi thoai (CA) va Ngon ngir hoc chirc nang hé thng (SFL).
Két qua nghién ciru cho thiy ngon ngir ciia bac si ciing van hanh, khong thé ‘dung yén’ khi nhitng dong
ngon ngit ctia xa hdi ma nod ton tai song song dang thay d6i (Helman, 1990: 64). No6i cach khac, dong ngon
ngit luén hudng t6i sy gan giii (informality), tinh lich sy (politeness) va dan chu (democracy) ciia Australia
(Jones, 2004: 6) di kéo theo sy dich chuyén trong ngdn ngir clia bac si.

Tir khéa: kham tu van, giao tiép bac si-bénh nhan, phan tich hoi thoai (CA), ngon ngir hoc chirc ning

hé thong (SFL)

1. Dan nhap

Trong nhidu nim gin day, viéc nghién
clru ngdn ngit cua bac si khi kham tu van véi
nguoi bénh, nhin tr gébc d6 ngdn ngir hoc xa
hoi, di trd thanh mot van dé rat dang quan
tam. R4t nhiéu nha ngdn ngit, nha xa hoi
hoc da dong gdép cac cong trinh nghién cuu
va dua ra nhitng quan diém trai chiéu vé
van d& nay (Heath 1982, 1992; Heritage &
Lindstrom, 1996; Heritage & Stivers, 1999;
Heritage & Maynard, 2006). Theo Hyden
& Mishler (1999), trai nguoc véi md hinh
‘bac si ndi cung bénh nhan’ (doctor talk with
patient — DTWP), 1dy ngudi bénh lam trung
tam (patient-centredness), ngdén ngit ciia bac
sT trong tu van kham bénh truyén thong duoc
mac dinh theo mot md hinh ‘bac si ndi voi
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bénh nhan’ (doctor talk fo patient - DTTP), lay
béac si lam trung tam (doctor-centredness). Mo
hinh tu van nay coi ngudi bénh 1a d6i twong bi
dong tiép nhan 10i khuyén ctia bac si (Frankel,
1990; Fairclough & Wodak, 1997). Tuy nhién,
hinh thirc kham tu van nay di dugc khuyén
khich thay d6i khi ngén ngir cua bac si co
xu huéng dich chuyén sang mé hinh DTWP.
Chinh vi viéc 1dy nguoi bénh 1am trung tim
dugc khuyén khich rong rai trong cac hoat
dong cua nganh y, viéc thé hién quyén luc
cua bdc st trudc ngudi bénh hoan toan khong
dugc khich 1¢ (Fairclough, 2001; Monagle
& Thomas, 1994; Brody, 1997; Hyden &
Mishler, 1999; Steven et al 1999; Pappas &
Perlman, 2002; Bruce, 2009). Bai bao nay
khao sat 101 thoai cia mot nam bac si da khoa
tai v6i mot nam bénh nhan tai mot phong
kham & ngoai 6 Canberra, Australia. Muc dich
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cuia bai bao 1a dya vao viéc kiém soat luot 1oi
va cac dac tinh nglt phap la thic (mood) va
tinh thai (modality) trong 161 thoai cta bac si
dé giai thich su chuyén doi phuong thirc dién
ngon theo md hinh DTWP va yéu tb xi hoi da
tac dong vao su dich chuyén nay.

Khung ly thuyét ma nghién ctru nay
chép nhan st dyng la Phan tich hdi thoai
— Conversation Analysis (CA) cua Sacks,
Schegloff & Jefferson (1974) va Ngon
ngit hoc chic ning hé thong — Systemic
Functional Linguistics (SFL) - mdt mo
hinh ndi tiéng trén thé gidi dung dé mo ta
céc nghién ctru vé ngdn ngit (xem Halliday,
1985/1994; Halliday & Matthiessen, 2004).
Trong khudn kho cua dé tai, khung 1y thuyét
vé kiém soat lugt 151 (turn-taking) trong CA
s€ dugc khai thac. Puong hudng phén tich
can ¢ vao luot 101 va cac ciu tric trong cac
luot 101 ctia bac si khi giao tiép voi nguoi
bénh. Pdng thoi, nghién ctru khai thac cac
dic tinh tir vung ngit phap, cu thé giéi han
& thtrc va tinh thdi trong dién ngon ctia bac
si va nguoi bénh, tir d6 tim hiéu cac dic tinh
ngit vuc kién tao nén sy thay doi trong ngén
tir cia bac si khi tuan theo mo6 hinh DTWP,
md hinh 14y ngudi bénh 1am trung tam.

Nghién ciru ndy dugc chia lam bén phan
chinh. Phan 1: Dan nhap, Phan 2 giéi thiéu
khai quat mé hinh kiém soat lugt 101 trong CA
va m6 hinh SFL, ddc biét cht trong dén hai
khai niém phén tich chu chdt & cap do tir vung
va nglt phap ma nghién cliru nay thuc hi¢n, do
13 thire va tinh thai. Phan 3 lién hé cac nghién
ctru c6 lién quan dén bai viét. Phan 4 dua ra
phuong phéap nghién ctru, tdp trung giai thich
qua trinh 14y s liéu va phén tich s liéu. Phan
5 cong b két qua tim duoc va thao luan trén
két qua phan tich. Phan 6 két luan cac dic
diém kiém soat luot 11 va dic tinh ngir phap
ndi bat kién tao nén dic trung dién ngdn trong
101 thoai ctia bac si trong phuong thitc DTWP,
tir d6 giai thich yéu t6 x4 hoi nao da tac dong
nén su thay ddi vé mat hinh thirc cta sy dich

chuyén dién ngén cua bac si khi tu van cho
nguoi bénh theo m6é hinh DTWP dugc nhan
rong & Australia.

2. Co s 1y thuyét
2.1. Phadn tich hoi thoai

D¢ tai nay khong thé ap dung toan bo hé
thong nghién ctru ciia Phan tich hoi thoai -
Conversation Analysis (CA). Vi vay, khung 1y
thuyét vé kiém soat luot 101 (turn-taking) trong
CA (xem Sacks, Schegloff va Jefferson, 1974)
dugc chap nhan khai thac. Nghién ciru chi yéu
dua vao sy phan tich lugt 101 (turn design) va
c4c cAu truc trong cac luot 101 (turn allocation)
cuia bac si khi giao tiép voi nguoi bénh. Trong
thuc té, Sacks, Schegloff & Jefferson (Ibid.)
da dua ra mot cong trinh nghién ciru vé hai
md hinh dwogc goi 1a ‘don vi céu thanh luot
101°- ‘turn-constructional component’ (TCC)
va ‘don vi phan bd luot 101 ‘turn-allocational
component’ (TAC). Trong khi TCC chi ra cac
don vi cAu thanh luot 1o nhu tir, cum tr, ménh
dé hay ciu, TAC phan anh céu tric cta luot
101 ctia cac bén tham gia hoi thoai.

Néu dua ca hai m6 hinh TCC va TAC vao
str dung trong nghién ctru nay déu c6 thé cho
thdy cac don vi cau thanh ngén tir ciia bac
sT trong khi giao tiép véi nguoi bénh. Vi du,
dya vao md hinh TCC nghién ctru vién c6
thé hiéu duoc cac don vi tur vung bac si su
dung khi giao tiép v6i bénh nhén trong tu van
tham kham, danh gia dugc muc d¢ kiém soat
luot 101 cua bac si véi bénh nhan. Bén canh
do6, md hinh TAC cho phép nghién ctru vién
quyét dinh duogc trong cudc dam thoai gitra
bac si va ngudi bénh, ai la dbi tuong ludén cha
dong kiém soat luot 10i, thé hién bang cach
nao. Tuy nhién, cac cong trinh nghién cuu
ctia SFL d chi ra rang cac don vi tir vung va
ngit phap c6 chirc ning tham nhap rat sau vao
cac 16p tir/cum tir trong hé thong ngit vuc cua
ngbén ban (xem Halliday, 1978; Halliday &
Matthiessen, 2004; Martin, 1992; Hoang Van
Vian, 2005, 2012). Chinh vi vay, mdc du ca
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hai mé hinh TCC va TAC ctia CA déu c6 thé
phuc vu dugc muc dich nghién curu 1a chi ra
mo hinh dam thoai phé bién cia bac si trong
hinh thirc DTWP, tuy nhién nghién ctru nay
chi dung TAC dé do tan s6 ctia kiém soat luot
101 trén ba binh dién: cdp thoai (pairs), chém
xen (inserts) va chinh stra (repairs) ciing nhu
ngdn tir cua bac si khi giao tiép v6i bénh nhan
va chap nhan khung 1y thuyét SFL dé do don
vi tir vieng ngilt phép trong 101 thoai cua bac si
tai cudc kham tu van.

2.2. Ngén ngir hoc chirc ning hé thong - cdc
khdi niém cé lién quan dén nghién ciru

2.2.1. Cap dg (stratification)

Theo Halliday (1978, 1985, 1994), Hasan
(1993, 1995, 1999), ngdn ngit 1a mot qua trinh
x4 hoi rat phirc tap trong d6 cac yéu tb xa hoi
(the social) va cac ki hiéu cia ngon ngit (the
semiotic linguistics) luén c6 mot sy gan bo
chit ché khong thé tach roi. Tir d6, Ngon ngir
hoc chtic nang hé théng [uén xem xa hdi nhu
la mét bd phan cAu thanh ctia mot mo hinh 1i
thuyét gdm bdn cap do: ngdn canh (context),
ngit nghia (semantics), nglt phap-tr vung
(lexicogrammar), va am vi hoc (phonology).
MGéi lién hé gitra cac cap do nay ton tai hai khai
niém dién hinh 1a ‘hién thuc héa’ (realisation).
Piéu d6 c6 nghia 1a cap d6 dudi tryc tiép hién
thuc hoa cic y nghia ciia cap do trén truc tiép
n6. Vi nghién ciru nay chi tap trung tim hiéu
tan s6 kiém soat luot 16i va ngudn tai nguyén
tr vung va nglt phap trong 1o thoai cua bac si
v&i nguoi bénh dé tir 46 dua ra nhimng két luan
vé ngit nghia, cép d6 am vi hoc s€ khong duogc
dé cép toi trong nghién ctru nay. Tir 1y do trén,
cac cip d6 mo hinh SFL dugc trinh bay vén
tat nhu sau.

O céap do ngodn canh hay con goi 1a pham
tri tinh hudng xa hoi (categories of social
situation), SFL dwa ra mot nguyén 1y ring
ngon ngit bao gdm ba khia canh cua tinh
hudng 16 noi duge goi tén 1a: truong clia ngdn
ban (field of discourse), khong khi cua ngén

ban (tenor of discourse) va phuong thiic cua
ngén ban (mode of discourse) (Halliday &
Hasan, 1989; Hasan, 1999). Trudng ctia ngén
ban d& cap toi nhitng tinh hudng tu nhién cua
cac hoat dong xa hoi (the nature of the social
activity), giai thich nhiing gi dang dién ra
thong qua ngon ngir, giai thich cac hoat dong
hay qué trinh hoat dong tai thoi diém dién ra
161 n6i. Khong khi ctia ngdn ban dé cap t6i
ban chat ty nhién cta cac mbi quan hé xa hoi
(the nature of social relations), gidi thich su
phéan vai trong doan thoai, dac biét biéu thi
dac tinh tu nhién cua vai dién, vi du nhu mbi
quan h¢ gitra ngudi noi va ngudi nghe va muc
dich ciia ngudi tham gia tinh hudng néi nham
dat dugc mot kiéu quan h¢ nao d6. Phuong
thirc cua ngdn ban dua ra tin hiéu nhan biét
tinh tu nhién cta cac kénh giao tiép, dé cap
tdi vai tro cua chinh ngdn ngit trong viéc dua
ra cac tinh hudng ngir canh cy thé nhim dat
dugc myc dich giao tiép. Cac kénh giao tiép
phat ra c6 thé 12 ngdn ban néi hay viét va tiy
vao muc dich giao tiép dé trinh bay dudi dang
‘hung bi¢n’ nhu thuyét phuc, md ta, trinh bay,
nhan-qua, van dé-giai phap, v.v. No lién quan
dén céac dic diém nhu lién két va mach lac cua
ngdn ban — dén viéc cac ¢t duoc “treo” cung
nhau nhu thé nao dé lam cho ngdn ban tre
thanh mot thé théng nhat’ (Hoang Vin Van,
2016). Nhin chung, ca ba khia canh trong cép
d6 ngdn canh cua SFL - trudong ctia ngon ban,
khong khi cia ngdn ban va phuong thirc cua
ngdn ban), déu duoc tom lai trong khai niém
‘ngtt viuec’ ma Halliday (1994) & Halliday et al
(1964) dung dé nghién ctru vé thai do giao tiép
trong tong hoa cac mdi quan hé xa hoi.

O cép do ngit nghia, SFL dit tén cho cip do
nay 1 ‘hé théng tao nghia’ (system of meaning)
(Hoang Van Van, 2016; Matthiessen, 1995).
Khi m ta ngdn ngit dudi goc nhin cua cap do
ngon nglr nay, Halliday da phan loai ngit nghia
thanh ba nhom si€u chirc nang: siéu chirc nang
tw tuong (idealtional metafunction), siéu churc
nang lién nhan (interpersonal metafunction), va
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siéu chirc nang ngon ban (textual metafunction).
bac biét, siéu chirc nang tu twdng nhin nhan ngir
phéap nhu 1a mét ¢t thé hién va dugc hién thuc
hoa boi hé théng chuyén tac. Siéu chirc ning
nay duoc kich hoat bdi truong clia ngén ban &
cap d6 ngodn canh. Trong khi d6, siéu chirc nang
lién nhdn coi ngit phap nhu 1a mot ¢t trao ddi va
duoc hién thuc hoa boi hé thong thire va tinh théi.
Siéu chirc nang nay duoc kich hoat bdi khong
khi ctia ngon ban & cap do ngdn canh, phan anh
mdi quan hé xa hoi gitta cac tham thé trong hoat
dong dién ngon. Siéu chirc ning ngon ban dién
dat nglt phap nhu 1a mét cu thong diép va duge
hién thuc hoa boi hé thong dé-thuyét. Siéu chirc
nang nay dugc kich hoat bdi phuong thirc cla
ngon ban & cip d6 ngodn canh. Siéu chirc ning
ndy néu bat dugc mdi trong quan giita ngdn ban
va ngdn canh. Noi mdt cach khac, no tao ra ‘su
quan yéu giita cac phan dang duoc n6i/viét trong
mot thong di€p, gilia ngdn ban va ngdén canh
(ngdn canh ngdn ngit va ngdn canh tinh hudng),
“thdi hoi thé cua cude sdng vao ngdn ngi” va
dem lai cho ngdn ban cam giac thyc, sy lién két
va mach lac’ (Hoang Van Van , Ibid.)

O cép do tir vung ngit phap, Halliday va cac
nha SFL goi tén cap do nay 1a hé thong tao 10
(system of wording), trong d6 ngudn tai nguyén
tir viung ctia ngdn ngit dugce thé hién dudi dang
van ban (Halliday, 1994; Hoang Van Van, 2012;
Matthiessen, 1995). Ba hé théng tao nghia &
ce”ip d0 trén truc tiép da kich hoat hé théng tao
10i tir vung ngir phap & cAp do dudi truc tiép.
Cép do tir vung va ngit phap gitip ching ta hiéu
duoc 1am thé nao ngdn ngir dwoc mo ta va ham
4n y nghia thong qua cong cu thudc do cua hé
thong tao 101 14 tir vung va ngir phap. Khi mé ta
ngdn ngit & cAp do nay, Halliday da chi ra ring
twong tmg véi ba nét nghia song song trong cip
dd ngdn canh — siéu chire tu tudng, lién nhan
va ngdn ban, cAp do tir vung ngit phap s& lan
Iuot duoc kich hoat b::ing cac tiéu hé théng tao
101 twong tmg: hé thong chuyén téc (transitivity
system), hé thong thirc (mood system), hé théng
dé ngir (theme system). O cap do ndy, ngdn ngi

dugc thé hién dudi dang tr vung, dua vao cac
thanh phan ngit phap trong ct dé phan anh kinh
nghiém (hé thong chuyén tac), giao tiép (hé
thong thirc) va bd cuc dién ngon (hé théng dé
ngit). Trong nghién ctru nay, hé théng thirc s&
duoc ding chi yéu nham giai thich mdi quan
hé tuwong tac qua lai giira bac si va nguoi bénh
thong qua vi€c lya chon thic va tinh thai trong
cac cu. Theo Halliday & Hasan (1976), Halliday
(1979), ctt c6 mot vi tri dac biét trong SFL vi
nam & giao diém giita ba mién: ting bac, cip do
va siéu chtre ning (Halliday, 1979). Méi quan hé
ctia ¢t khi dit trong tong thé ciia SFL dugc minh
hoa trong hinh duéi day.

Ngon canh tinh ]1u("’)ng
(Cdc pham tri tinh hudng xi héi)

Ngir nghia hoe
(Hé thong tao nghia)

- Ngir phap-tir vung
(HE thong tao lii)

Phwong thire

(Hé thong tao im)
Nhom thanh digu

Nhip dicu
Am tiét

Am'vi

Hinh 1. Vi tri cua ca trong SFL
(Nguon: Hoang Vin Van 2017: 30)

Cac qui udc: \= tang bac, ¢= cap do,
= siéu chirc ndng

Hoang Vian Van (Ibid.) giai thich ring
mot ct c6 thé thé hién ba nét ngit nghia doc
lap (nghia biéu hién, nghia trao ddi va nghia
thong diép). Theo do, cac ciu trac ngdn ngir
duogc thé hién dudi hé thdng chuyén tac, thirc
va dé ngit ciing dugc kich hoat. Bic biét, nhin
tur goc do cép dd, ¢t ¢o vi tri cao nhét khi tién
hanh phan tich ngit phap. Bén dudi ct co cac
thanh t4, cac truong tir vung tao nén cu. Bén
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trén ¢, ¢6 cac mdi lién hé lién cu, hay con goi
1a ca phirc. Vi khung 1y thuyét SFL tmg dung
trong nghién ciru ndy dé moé ta su lua chon
nglt phap va tir vung trong ngon tir cua bac
si, voi vi tri quan trong cua cl, nghién ciru sé
Iira chon md ta cu théng qua cac moi quan hé
16gic-ngir nghia cua hai hé théng phong chiéu
va banh truéng ciia ngudn an du ngir phap cua
thirc va tinh thai khai thac dugc trong 161 thoai
ctia bac si tai phong kham tur vén.

2.2.2. Thire va tinh thai

Thure trong SFL dugc liét ké bao gém hai
tiéu thanh phan 1a cha ngir (subject), 1a mot
cum danh tir va hitu dinh (finite) 1a mot phan
cua cum dong tur (Halliday, 2012, Hoang Van
Van dich). Thanh phan hitu dinh c6 thé bao
gdm dong tir biéu dat thi (tense), (vi du, is,
has) hay tinh thai (vi du may, might). Tuy
nhién, ciing c6 khi thanh phan hitu dinh va
dong tu lai gfm v61 nhau thanh moét tor don
(vi du loves, gave). Hai tiéu thanh phan cua
thirc cho chiing ta hiéu rd chirc nang 151 néi
trong giao tiép, trong khi chu ngit cung cap
cho chung ta mot sy phan doan, do la mot cai
gi 46 qua quy chiéu ciia n6 nhan dinh c6 thé
duoc khéng dinh hay phu nhén; vi dy, chu
ngit cia thirc hinh thanh nén céac cdp phan vai
(ngudi noi/ngudi nghe hay ngudi viét/ngudi
doc) trong mdt ngén canh nao d6. Chinh sy
phan vai dién nay cho ta hiéu dugc nguyén
tac trach nhiém trong khuyén nghi, noi ma
chu ngii cu thé hoa chic nang thuc su c6 trach
nhiém cho viéc hi¢n thuc héa y nghia mot dé
nghi (offer) hay yéu cau (command). Vay,
nghién ctru vé chi ngit trong doan thoai giita
bac si va ngudi bénh cho ta hiéu rd y nghia
cua chu thé chiju trach nhiém véi su kién giao
tiép kham tu vin. Bén canh y nghia ma su
phan tich cia cha ngit dem lai, thanh phan
hitu dinh trong thirc ciing dong mot vai tro vo
cung quan trong vi n6 c6 chirc nang gidi han
mot nhan dinh khi dwa nhéan dinh tré lai thuc
té bang cach quy chiéu no theo thoi gian va
khong gian. Trong khi quy chiéu vé thoi gian

1a quy chiéu thoi diém no6i (quy xét theo thi
ctia dong tir) thi quy chiéu vé khong gian 1a
quy chiéu theo danh gia cta ngudi néi (quy
xét theo dong tir tinh thai). Y nghia cua thirc
khong chi dung lai ¢ sy danh gia vé chu ngir
va hitu dinh, hon thé nita, ciu tric cta thic
con cho ta hiéu rd chirc ning 10i ndi cia mot
¢t 1a thue tuyén bd (declarative mood) (dua ra
nhan dinh ctia ngudi ndi/viét bang cach khing
dinh voi nguoi nghe/doc vé mot van dé nao
do), thirc nghi van (interrogative mood) (dwa
ra cdu hoi ciia ngudi noi/viét bang cach yéu
cAu ngudi nghe/doc cung cip thong tin vé& mot
van d& nao do) hay thtrc cau khién (imperative
mood) (dua ra cau khién ciia nguoi noi/viét
bang cach yéu cau ngudi nghe/doc thuc hién
mdt vin dé nao d6) (xem thém Halliday, 1994;
Matthiessen, 1995; Hoang Van Van, 2005).

Tinh thai trong SFL nam trong hé thong
thire chi ra cac kha nang khong gidi han trén
hai phan cyc (polarity) ‘c6’ va ‘khong’ (vi
du tuyén bd khing dinh hay phu dinh) Cac
cip d6 trung gian ndm giita hai cyc c6 thé 1a
‘thinh thoang’ (sometimes) hay ‘co 1€’ (maybe)
(Halliday, 2012: 207, Hoang Van Van dich).
Hé thong cua tinh thai duoc Halliday (1994),
Halliday va Matthiessen (2004: 619) chia lam
bbn tham bién tinh thai khac nhau: (i) kiéu (cac
danh gia xac sudt va thuong 18 trong mot cl
‘thong tin” hay mdt phan doan (propositions),
danh gia bon phan va ¥ mudn trong mot ci
‘hang hoda-&-dich vy’ hay mot khién nghi
(proposals). Bén kiéu tinh thai nay dugc hién
thuc hoa vao hai y nghia co ban cuta tinh thai
1a tinh thai hoa (modalisation) chi phan doan
va bién thai (modulation) chi khién nghi; (ii)
gia tri (danh gia tinh thai cao, trung binh, hoac
thép); (iii) dinh huéng (phan biét giita tinh thai
chi1 quan va khach quan) va (iv) biéu thi (phan
biét giita tinh thai hién ngon va an ngén).

Tém lai, do sy gi6i han vé dung luong cta
mot bai bao khoa hoc, nghién ctru nay, dya vao
khung 1y thuyét cia CA va SFL, di chon loc
nhitng cu trac 1y thuyét c6 lién quan truc tiép
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dén viéc phén tich ngon ngir clia bac si tai thoi
diém kham tu van cho ngudi bénh tai mot ving
ngoai 0 Australia. Bai bao s€ di theo mét chiéu
hudng tiép can tir dudi 1én (bottom-up approach)
nham phan tich luot 16i (4p dung trong CA), tin
s6 sir dung ngit phap-tir vimg (thirc va tinh thai)
(4p dung trong SFL) dé tir d6 dua ra nhiing két
luan, giai thich sy thay d6i va 1y do thay ddi trong
ngdn tir ctia bac si dudi mot mo hinh DTWP lay
ngudi bénh 1am trung tam.

3. Cac nghién ctru c6 lién quan dén bai viét

D3 c6 rat nhiéu cc cong trinh nghién
clru vé& ngdn ngir clia bac si tai phong kham
tu van st dung cach tiép can trong duong
huéng nghién ciru cia CA va SFL. Phan trinh
bay nay s& dé cap lan luot 101 cac cong trinh
nghién ctru st dung phuong phap va thiét ké
gidng nhit v6i nghién clru cla tic gia trong
bai bao nay.

Céc nghién ctru so khai vé 10 ndi ctia bac si
tai phong kham tu van st dung khung 1y thuyét
CA 1a nhiing cong trinh cua Frankel (1983,
1990), Heath (1982, 1986). Tiép theo do 1a cac
nghién ctru vé cac luot 16i ciia Bowles (2006),
Candlin (2006), Anita (2015), diéu chinh luot
101 ctia Jack & Tanya (2013), tranh lugt 161 cua
Mishler (1984), cac luot dat cau hoi cua Heritage
(1984), Raymond (2010), Adam (2014) & Anita
(2015). Cac nghién ctru nay c6 chung mot muc
dich nghién ctru 1a danh gia cach ma bac si va
nguoi bénh thé sir dung luot 161 ciia minh nhu
thé ndo, ai 1a nguoi sir dung lugt 10i nhiéu
hon, dbi tuong nao thuong chém xen vao luot
101 (Jack & Tanya Ibid: 370, Mishler Ibid: 22),
chinh sira tir trong mdi luot 16i (Jack & Tanya
Ibid: 229), d6i twong nao dit cau hoi nhidu hon
khi c6 luot 101 (Anita Ibid.) va Adam (Ibid.).

Céc nghién ctru gidng v6i pham vi cua
dé tai nay khi sir dung khung 1y thuyét SFL
duoc tién hanh khéng chi bang tiéng Anh
va con bang rat nhidu thir tiéng khac nhau
(Lascaratou, 2003; Hori, 2006; Overlach,
2008; Luo, 2015). Muc dich Ia so sanh su
gidng hay di biét giita ngit vuc cua bac si &

cac ving mién, noi cac tiéng khac nhau. Tuy
nhién, cac nghién ctru nay déu c6 chung mot
muc tiéu nghién ctru do6 1a dua vao tir vung-
ngilt phap dugc st dung trong ngon tir cia bac
sT dé di dén mot danh gia chung vé ngir nghia
ham an sau 16i n6i. Pién hinh trong nghién ctru
cua Adegbite & Odebunmi (2006) thong qua
viéc lua chon céc kiéu qua trinh cua dong t
trong 161 kham tu van cho thay cac chién lugc
lich su dwoc béc si thé hién rit da dang. Chinh
cac chién luge nay da giap cho tinh twong tac
gitlra bac si va nguoi bénh rat hiéu qua mac du
tac gia van tim ra mo hinh DTTP dugc gin
két trong doan thoai do6 1a bac si thuong lam
chu cac chu dé va ngudi bénh 1a nguoi cung
cap thong tin trong cac cudc kham. Nghién
ctru cua Adam (Ibid.) ciing chi ra tinh quyén
luc cta bac si duoc thé hién rat ‘phang phat’
khi béc si str dung thirc tuyén bd c¢6 kém theo
tinh thai khi mubn thuong lugng véi ngudi
bénh vé mot phuong thire diéu tri. Phat hién
ctia Adam (Ibid.) ciing gidng v&i Montgomery
(1996: 109-110) khi tac gia nay tuyén bd cac
phu ngir tinh thai c6 thé lam giam tinh quyén
luc va nang cao tinh lich sy trong giao tiép
va thuong luong, gitp nguodi bénh tham gia
duogc nhiéu hon vao qua trinh giao tiép (xem
thém Hasan 2009). Nghién ctru ciia Nguyén
Thanh Nga (2017) vé mdi quan hé quyén luc
cua bac si véi nguoi bénh trong mot doan
thoai thu dugc tir YouTube, tac gia da dua ra
nhitng ddu hiéu quyén luc duoc ‘nguy trang’
trong chién luge lich su cua bac si khi mudn
thuong thuyét voi ngudi bénh, do la: khong
sir dung phu dinh trong cau cau khién, cau cau
khién an du theo kiéu cau tran thuat chira chit
ngtt ham ngon (vi du: ¢6i nghi la ban nén... (I
think you should...), chi ngit an ngon dugc sir
dung v6i sb lwong 16n kém theo tinh thai (ban
c6 thé/mén. .. (you can/should) cho thiy bac si
mubn dich chuyén trach nhiém kham tu van
sang nguoi bénh, mudn ngudi bénh lam chu
hon trong thuong lwong vé phac d6 diéu tri.
Céc nghién ctru trén da dong gop rat nhiéu
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trong viéc tim hiéu ngdén ngit cua bac si khi
thyc hién cong tic kham tu van. Tuy nhién,
trong nghién ctru nay, ngoai viéc khao sat tim ra
phuong thie kiém soat luot 101 va tir vung-ngir
phép 1am kién tao nén su thay ddi trong ngon tir
giao tiép clia bac si dudi phuong thirc DTWP,
tic gid con mong mudn dua ra nhimg két ludn
mang tinh x& hoi hoc rang liéu ngdn ngit clia bac
sT co bi anh huong boi tu twong ngodn ngir lay
ngudi bénh 1am trung tam tai Australia.

4. Pham vi, tién trinh va cac khia canh
phén tich sb liéu

4.1. Pham vi thu thip sé liéu

S6 liéu duoc 13y truc tiép tir mot doan thoai
tur vin ctia mot bac si da khoa véi mot bénh nhan
dén kham dinh ky. Bénh nhan c6 tién st bj khop
g6i chan man tinh va phai tiém thudc 3 thang/1
lan. Quéng giita cia mdi dot diéu tri nguoi bénh
thuong ¢6 nhitng biéu hién tim dép nhanh va
budn nén. Poan thoai dai 15 phut duoc ghi 4m
tai mot phong kham & mot ving ngoai 6 thu do
Canberra, Australia. Ca bac si va nguoi bénh
déu 1a nam gidi, cting & ngudng tudi hon 40. Bac
si da khoa d c6 tham nién hanh nghé kham tu
van gén 20 nam. Bénh nhan 1a ban hoc cting thac
si ngdn ngi voi tac gid ctia bai bao.

4.2. Tién trinh phan tich sé liéu

DPé dam bao tinh chinh xac va gia tri cia
nghién ciru, truée khi bat ddu ghi am, ngudi
nghién ctru ndi rd muyc dich yéu ciu cua doan
thoai can dién ra mot cach tu nhién va phai dam
bao do dai cling nhur tién trinh tu van (mé dau, tu
van va két thuc) nhu mot cude kham tu van binh
thuong. Sau khi dugc su cho phép cuia ca nguoi
bénh va béc si vao phong kham ghi am, vai tro
cta nguoi nghién cuu 1a bi dong khi hoan toan
khong tham gia vao doan thoai. Nguoi nghién
ctru chi ngdi ghi chép lai biéu hién cua guong
mat, thai do cling nhu ngdn ngir hinh thé ciia bac
s nham bd tro thém cho phéan thao ludn trong
nghién cuu. S liéu sau d6 duoc phién am lai
dua trén cac ky hiéu phién am theo nghién ctru

cua Eggins & Slade (1997). Tuy nhiéu, tac gia
loai bo di nhimg ky hiéu phién am khéng can
thiét va chi dung mot s6 cac ky hi€u phuc vu
cho nghién ctru nhu dau cau, cac ky hiéu khong
phién a&m duogc, cac ky hi€u phan doan ndi dung
nghe dugc hay cac tir dém, lugt 161 chéng chéo.
Céc ky hi€u phién am nglr phap dugc dua vao
ky hi€u st dung trong Hoang Van Van (2006).
Sau d6 sb litu duoc dua vao tinh may tan s
xuat hién luot 10i cling nhur dic tinh tir vung ngit
phap ctia bac si va nguoi bénh.®

4.3. Cac khia canh phan tich

Pé tim ra sy dich chuyén ngén ngir cua
bac si khi theo m6 hinh DTWP tai Australia,
nghién ctru nay di theo cach tiép can tir dudi
1én dong thoi tién hanh nhimng phan tich két
hop dinh tinh va dinh lugng nhu sau:

1. Phan tich dinh lugng tong quat dé co
nhiing sb liéu co s¢ va dua ra nhiing
két luan chung ciing nhu dit nén mong
cho nhiing bude phén tich tiép sau do;

2. Phan tich ti 16 phan trim va dic diém
cta kiém soat luot loi (cap thoai,
chém xen, chinh sira), chic nang 101
noéi va phan ung trong doan thoai;

3. Phéan tich ti 1& phﬁn tram va dic diém
cua cu don, ct phtc va lién ca trong
thoi noi cua bac si va nguoi bénh;

4. Phan tich ti 16 phan trim va dic diém
tir vung va ngilt phap thong qua su lya
chon cua thirc (cu tuyén bd, cu nghi
van, va cli cdu khién va cla tinh théi
(kiéu, gia tri, dinh huéng va biéu thi)

5. Két qua va thao luan
5.1. Phan tich dinh lwong tong qudt

Phén tich dinh lugng tong quat bao gdbm
viéc dua ra con sé thong ké tir s6 khdi liéu
nham so sanh tong quan cac don vi so sanh

' Vi dung lrgng ctiia mét bai bao khoa hoc c6 han, dé tim
hiéu thém thong tin chi tiét vé s liéu phan tich trong bai
bao, ban doc co thé lién hé véi tac gia qua dia chi email:
nganguyen102005@yahoo.com
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gitra bac si va nguoi bénh. Quy trinh phan
tich dé dwa ra con sb thong ké dugc thao tac
br:ing hai budc co ban. Thtr nhat, cac don vi
so sanh dugc ma hoa trong ban word (cu don
dugce ky hiéu bang hai déu soc dung ||; ct
phuc bang ba dau soc dimg |||; s6 1an chen
luot 161 duoc ky hiéu 1a dau bang =); lén
giong duoc ky hiéu bang mii tén hudng 1én
1). Thir hai, bang thao tac don gian ctrl + F
trong chwong trinh Microsoft Word, tan sb
cua don vi so sanh s€ dugc tinh. Phan tich
dinh lugng tong quat dwoc minh hoa trong
Béang 1 dudi day.

Bang 1. S6 liéu dinh lwong téng quat

Dinh luong | po & | Nowoibénh | Téng
tong quat
S6 tir 719 233 952
S6 ca don 157 63 220
Cu phuc 32 9 41
Luot 1oi 19 18 37
Chém xen 5 2 7
Chinh stra 6 0 7

Bang thong ké dinh lwong tong quat cho
thy, khéi ngir liéu c6 tong s tir 1a 952 tir,
trong d6 khdi lugng tir bac sinéi ra chiém 2/3
tong khoi lugng tir trong doan thoai. Tong sb

¢t don trong khdi ngir liéu 1a 220 ¢t bao gdbm
41c0 phirc, trong d6 bac si la nguoi st dung ctt
phirc nhidu hon gép 3 1an ngudi bénh. Tong sd
luot 101 14 37, trong d6 s6 1an chém xen 14 7 va
chinh stra 1 6. Cac lugt 10i thé hién rat dong
déu trong phan vai, theo md hinh bac si hoi
nguoi bénh tra 101
5.2. Phén tich kiém sodt lwot loi, chirc nang
loi noi va phan vung

Trong phan nay, phan tich kiém soat
lugt 1i theo khung 1y thuyét ciia CA sé& két
hop véi phan tich cac chirc nang 161 noi
(speech function) va phan tng (responses).
Theo Halliday (2012: 174) ‘khéi xudng’
(initiating) dwgc phan bd theo hang hoa-
&-dich vu (good-&-services) va thong tin
(information) s& lan lugt dwgc khép ndi
voi mot tap hgp cac phan Gng cua ‘cau tra
101 duge don chd’ (expected response) nhu
‘cha"ip nhan’, ‘thyc hién’, ‘cong nhén’, ‘tra
161’ va ‘sy lya chon tuy tam’ (discretionary
alternative) nhu ‘phd nhan’, ‘tu chéi’, ‘bac
bo’, “chdi’. Su két hop trong phén tich kiém
soat lugt 101, chirc ndng 101 ndi va phan ung
s& phan anh dién ngon trong cdp thoai bac
si-ngudi bénh theo chiéu huéng DTWP hay
DTTP. Bang 2 chi ra ti 1& phan tram kiém
soat lugt 101 (cap thoai, chém xen, chinh
stra) va chuc nang 101 noi.

Béng 2. Tan sudt va ti 1¢ phan trim kiém soat luot 10i két hop chirc nang 10i noi

Bac si Nguwoi bénh
Chirc nang loi
not Tham gia | s ven | Chinhsia | | "AM 88 P | (e ven | Chinh sira
cap thoai thoai
Cho hang héa- 11 0 2 0 0
&-dich vu (57.9%) (11.1%)
NI 8 16

Cho thong tin (42.1%) 7 (88.9%) 2 0

Tén 19 7 18 2 0

g (100%) (100%) (0%) (100%) (100%) (0%)
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Bang 2 cho thiy ti 16 tin suat tham gia cip
thoai ctia bac si va nguoi bénh la tuong déng,
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trong dich vu trao d6i thong tin giita bac si va
nguoi bénh.

(1) |Bacsi: Which is ...
weird but its good from ...

which is a little|Béac si: Diéu dé ... dieu dé cé thé hoi khé hiéu
nhung no thyc sy {6t nhin tir goc do..

should I be worried...

Ngudi bénh: = Yeah, I mean like when|Ngudi bénh:= Puing réi, nhung y t6i muon néi la
khi ndo thi téi can bdn tam dén....

passing out episode ...

Bacsi: = I think you know time|Béc si: = T6i nghi la ban biét khi nao thi méi can
to worried ... be if you had a lot|phdi ban tim ...
of shortness of breath. If you had|con khé thé ngdn. Hay ban tw nhién gdp bt cir con
any chest pain you haven't had any|dau ngirc ndao ma khéng thé cé gidi phap lam thuyén
gidme...

vi du nhw khi phat hién thdy cdc

bac sT chi hon nguoi bénh mot 1an tham gia cap
thoai. Tuy nhién, sy phan bo ti 18 phﬁn tram
trong chtrc nang 161 n6i c6 mot sy khac biét gitra
bac si va ngudi bénh. Trong khi phan 16m luot 10
cua bac si tham gia vao cho hang hoa-&-dich vu
(57.9%) thi chirc nang 101 néi ciia nguoi bénh lai
thé hién cho nhu ciu tim kiém théng tin, chiém
ti 1¢ phan tram rat 16n 1a 88.9%. Hau hét qua
trinh ‘chém xen’ déu do béc si thuc hién, khong
c6 qua trinh ‘chinh stra’ nao xdy ra. Trong cac
nghién ctru vé giao tiép bac si-ngudi bénh, rat
nhiéu tac gia da tim ra mot dac diém chung, bac
si thuong kiém soat Iugt 161 véi cac cau hoi
(Heritage, 1984; Raymond, 2010), tham gia vao
cac hoat dong chém xen, chinh stra nhiéu hon
nguoi bénh (Misler, 1984). Nghién ctu nay
ciling tim thay sy tring hop véi cac nghién ctru di
trudc, tuy nhién, nhitng 14n chém xen déu roi
vao chirc nang cho thong tin. Poan thoai trong vi
du (1) chimg minh cho thiy su chen luot 10i

Bac si khong sir dung chiic nang ‘chen
luot’ trong 10i ndi trong trao ddi ‘hang hoa-&-
dich vu’ chimg to bac si khi thuyét phuc hay
trinh bay quan diém, ¥ tudng cta minh ciing
rat biét lang nghe nguoi bénh noi. Tuy nhién,
khi nguoi bénh gap kho khan trong viéc chon
loc thong tin dé giai thich, bac si sin sang
chia sé kinh nghiém va cung cip 10i tu van
kip thoi. Sy phan tich vé luot thoai va chém
xen trong nghién ciru ndy phan nao cho thiy
chién Iuoc tu van theo duong huéng DTWP
cua nguoi bac si.

5.3. Phan tich cu don, cu phirc va lién cu

5.3.1. So sanh cu don va cu phicc

Thao tac dau tién trong viéc phan tich ct
la so sanh cu don va cu phitc. Bang 3 chi ra
ti 1€ phﬁn trdm tan s6 xuét hién ca don va cu
phtrc trong giao tiép bac si va ngudi bénh.

Bang 3. Cu don va cu phtc dugce bac si va nguoi bénh st dung

Ti 1¢ phin Bac si Nguwoi bénh
tram Ctdon | Caphtc | Tong cac cl Cu don Caphtic | Tong cac cl
TONG 157 32 189 63 9 72
% 83 17 100 87.5 12.5 100
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Béng 3 cho thdy ca bac si va ngudi bénh
sir dung cu don nhiéu hon cu phire mic du ti
1¢ sir dung cu phirc ¢ bac si 13 16n hon gip 3
1an so voi ngudi bénh. Tong s6 lwong cu duoc
béc si st dung 1a 189 cu trong d6 sb lwong ct
don 1a 157 chiém 83% va cu phirc 1a 32 chiém
17%. Trong khi 0, tong s luong ct nguoi
bénh str dung 1a 72, ci don chiém 87.5% véi
63 lan xuat hién, gap 7 lan so véi ct phtc.

So sanh viéc str dung ct don va ca phirc cho
thay chién Iuoc trong 10 thoai ctia ca béac si va
nguoi bénh. Nguoi bac si, trong mdt chirng muyc
nao do, sir dung kha nhiéu ca don khi mudn dat
nhiing cau hoi stic tich cho nguoi bénh d& hiéu.
Bén canh d6, bac si str dung ct1 phtic dé mo rong
céu khi muén giai thich hay thuyét phuc nguoi
bénh tuén theo tién trinh diéu tri. Mic du, ciing
gidng nhu bac si, ngudi bénh sir dung ¢t don rat
nhiéu trong 16i thoai nhung ct don nay thong
thuong la ca phu (vidu: ‘veah’, ‘no’, ‘ok’, ‘sure’,
etc.) dé dép lai su trung cau ¥ kién tir bac si. Tan
s6 str dung cu phtrc ctia ngudi bénh khong nhiéu
nhung s6 lan sir dung da phan nhdm moé ta muc
d6 tuan thu liéu trinh diéu tri.

5.3.2. Phdn tich lién cu

Thao tac thir hai trong phéan tich cu la viéc
phén tich (i) c4c kiéu quan hé phy thudc 1dn nhau
(types of interdependency) va (ii) quan h¢ logic-
ngit nghia (logico-semantic relations). Céc kiéu
quan hé (i) la mdi quan hé bd nghia qua d6 thanh
phan nay bd nghia cho thanh phan kia, khong phai
13 mdt méi quan hé duy nhét c6 thé thu dugc gitra
cac thanh vién cta cu phtrc. Hai thuét ngir khai
quét dé chi mdi quan hé bd nghia 14 phu thudc
(Hypotaxis) va dong déng (Parataxis). Phy thudc

13 méi quan hé giita mot thanh phan phu thudc
va thanh phan chi phéi no, thanh phan ma né phy
thudc vao. Nguoc lai, quan hé dong dang 1a quan
hé giita hai thanh phén giéng nhau, thanh phan
nay bat dau con thanh phan kia ké tiép. Trong
khi do, quan hé logic-ngit (ii) nghia bao gdm
mot pham vi rong 16n cac mbi quan hé logic-ngit
nghia khac nhau, bat ky mdi quan hé nao ciing
déu c6 gia tri gitra mot thanh phan chinh va mot
thanh phan phy trong mdi quan hé ci. Mdi quan
hé niy bao gom hai méi quan hé co ban 14 phong
chiéu (projection) va banh truéng (expansion).
Cu phéng chiéu duge hiéu don gian 1a thong qua
c chinh dé phat ngon lai mot 161 néi hay ¥ tuéng
nao do6. Trong khi d6 ct banh trudng dya vao
ba tiéu loai 1a chi tiét (mang nghia ‘binh dang’ —
elaboration, ky hiéu bang déu =), mé rong (mang
nghia ‘duoc bd sung vao’ — expansion, ky hiéu
bang ddu +) va ting cudng (mang nghia ‘duoc
nhén 1én boi’ — enhancement, ky hiéu bang dau
x) (xem thém Halliday 1994; Matthiessen 1995;
Hoang Van Van, 2012).

Phan tich lién ct cho phép hiéu sau hon vé
cac kiéu quan hé trong ct ma bac si st dung.
Ty 1€ sir dung ct phirc cua bac si so vdi cl
don 1a khong cao. Tuy nhién, vi nghién ctru
nay tap trung vao 10i thoai cua bac si, viéc
tim hiéu khi nao bac si sir dung kiéu quan hé
nao trong ci, mdi quan hé logic-ngit nghia
clia cac ¢t phtrc nhdam muc dich gi dong vai
trd quan trong trong viéc dién giai chién lugc
kham tu van ciia bac st dudi mé hinh DTWP.
Két qua phan trim ciia cac tiéu loai trong cac
kiéu quan hé va quan hé logic-ngit nghia dugc
trinh bay ¢ Bang 4 dudi day.

Bang 4. Tan s6 st dung cac kiéu quan hé va quan hé logic-ngir nghia trong ct phtrc bac s st dung

(i) & (i) ‘ Kiél} quan hé (i) Quan hé légic-ngir nghia (ii) ,
Pong dang | Phu thudc Banh truwéng Phong chieéu
Loai Chi tiét | Mo rong | Tang cuong | Loi | Y tudng
Tén s6 xuét hi¢n 64 89 56 33 0 2
Téng 153 107
% 418 582 149 | 524 | 308 [ o | 19
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Sb liéu cho thiy béc si sir dung ca hai kiéu
quan hé, tuy nhién, ty 1¢ phan trdm trong kiéu
quan hé phu thudc chiém nhiéu hon gan 1/3.
Trong khi d0, tiéu loai m& rong ciia banh truéng
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phirc s& duge st dung dudi dang dong déang.
Chién Iugc nay nham gitip cho bénh nhan hiéu
vAn d& mot cach sac tich va cd dong hon.

2)

|[|{ think ||you are doing great, so just .. |you
1.1 x12

|[increasing your exercise.
x 1.4

xl1.
know to keep making those lifestyle changes,

Toi nghi anh dang tuan theo quy trinh
diéu tri rat t6t vi thé chi can ... anh biét
thay d6i 16i song, tang cwong luyén tdp.

3) |...||lyou know ||if you'd like ||I can see you

1.1 x1.2 x1.3

||land you know feel more than welcome
x2
to call my office.

back in a year just those kinds of check on things

. anh biét khéng néu anh muon t6i
6 thé hen anh gdp anh tdi kham trong
khoang I nam toi. Va sé thudn tién hon
néu anh goi dién trude dén van phong
cho toi.

trong quan hé logic-nglr nghia dat & ngudng
cao nhét, dbi 1ap vai tiéu loai ¥ tuong clia phong
chiéu khong xuét hién trudng hop nio. Viée sir
dung linh hoat kiéu quan hé va quan hé logic-
ngit nghia ching t6 khi muén chon loc sir dung
ngon tir cho ngudi bénh dé hiéu, bac si thuong

Trong khi do, ct phu thudc, duoc ding dé
cép thém thong tin cho ngudi bénh trong qua
trinh tu van, dugc bac si st dung cht yéu nham
mo rong ¥ kién, giai thich hay thuyét phuc
nguoi bénh thyc hién theo 101 tu vén ciia minh.

“4)
la
...any symptoms like that.

x1p

|||1°d like you to go to the ER ||if you have any

T6i muon anh dén tai kham o ER néu
anh co nhitng triéu chirng nhw vay.

sir dung cac tir két ndi tir trong cu déng ding
nhu ‘so’, ‘but’, ‘and’ (‘vi thé’, ‘nhung’, ‘va’)
hay céc lién tir trong ménh dé cta ¢t phy thudc
nhu ‘as’, ‘because’, ‘which’, ‘when’ (‘khi ma/
lic’, ‘bGi vi’, ‘cdi ma’, ‘khi’). Co thé noi, kiéu
quan hé déng dang hay phu thuéc mang mét y
nghia khac nhau trong 101 n6i cta bac si. Khi
béc si mudn van tat hay tong két cac budc trong
tién trinh diéu tri, thong thuong cu trong ciu

Trong quan hé ngilr nghia, cu banh truéng
kiéu m& rong chiém mét s6 lugng lon, ti 1€
phan trim tvong dwong véi hai kiéu con lai
cung loai 14 chi tiét va ting cuong. Ca banh
truéng kiéu mé rong co dic trung dién hinh
13 str dung tir ndi ‘and’ (‘va’) trong cau nham
mang tinh liét k&, m& rong, d6i khi thé hién y
kién mang tinh twong ddng. Trong s6 56 lan
xuét hién ctia ¢t banh trudng kiéu mé rong, co
dén 17 14n bac si sir dung tir ndi ‘and’.

(5) | ||Well,

1.1 +1.2

chat to him

|he comes to the boy s hockey ||and

his son plays in the under eight ||and I had a
+1.

A, ong ay dén cho bon tré choi hockey
va con trai ong ay choi trong doi lira
tuoi dwoi 8 va toi da noéi chuyén voi

3 ong dy.
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Mic du cu ting cuong kiéu banh truéng
chi chiém 33.8% trong cac cl ctia quan hé ngir
nghia, tan sé sir dung tir ndi ‘so’ (‘vi thé/vi
vay’) chi nguyén nhan-két qua dugc bac si sir
dung rét nhiéu chiém gin mot nira trong cac
cu tang cudng ma bac si sir dung.

cua bac si. Toan bd qua trinh phan tich s€ dua
vao Halliday (1994) & Halliday (2012).

5.4.1. Phan tich thurc

Theo Halliday (1994: 95), phan tich vé
thire duoc dua cha yéu vao cac cu chinh hay

1.1
32, ||so you 're over weight.
x1.2

(6) ||||[We allow a body mass index of up to above | Chiing téi cho phép chi s co thé trén 32,

vi thé anh dang bi dir can ddy.

|[increasing your exercise.
x 1.4

(7) || think |lyou are doing great so just .. |[you
1.1 xl.2 x1.3
know to keep making those lifestyle changes, |16 song, tang cuong luyén tp.

T6i nghi anh dang tudn theo quy trinh diéu
tri rdt tot vi thé chi can ... anh biét thay déi

Trong tong cic ci phic duge bac s sir
dung, chi 6 hai cti phong chiéu roi vao tiéu
loai “y tuong’ khi bac si mudn thong qua mot
thong diép nao d6 khing dinh thém gia tri
trong 10i tu vin ctia minh. Tan sd xudt hién
ctia phong chiéu trong kham tu van thudng
khong nhiéu vi day 1a mét hinh thuc giao tiép
mit ddi mat, bac si st dung nhiéu hanh dong
n6i mang tinh truc tiép hon gian tiép.

ct phy mang nghia khiang dinh hay phu dinh.
Trong nghién ciru nay khdi ngit lidu s& duoc
phan tich theo thirc tuyén bd thirc cau khién
va thirc nghi van xét trén hai thé loai ciia cti
la: chinh va phy. Ca chinh khing dinh/phu
dinh s& bao gém céc thanh phan cua thirc va
chi dinh phan cuyc (xem muc 2.2.2). Tham
chi, d6i khi cic thanh phéan cia thirc duoc
gian luoc di (vi du Yes/No, I have/haven¥).
Cu phu la cac cu khong co thic va ¢é chuce

1
|vou know |||l know ||you said ||your
+2 +3a x36 x3y

holter monitor is completely normal.

(8) |||So we’ll just keep working on that. Luckily,

grandmother had (.) |||but you know ||your
+4.1 x4.2

Chiing ta sé ban vé chuyén dé nhé. Ciing
may anh biét ddy ... Téi biét anh cé néi la
ba cia anh bi bénh ndy, nhung anh biét
ddy chi s6 ciia anh hoan toan binh thuong.

1.1 x1.2
cardiac standpoint.

9) |||Well, ||yeah. ||Like I said, |[you know from a |O, ving, nhi téi dd néi véi anh, anh nén

nhin tir goc do vé bénh tim i.

5.4. Phan tich thuc va tinh thai

Muc tiéu cua phan tich thirc va tinh thai

dua sé& dya vao tan so hay ti I¢ phan tram su

dung thtrc va dong tir tinh thai trong 101 thoai

ning gibng nhu mot thanh t6 (vi du, OK,
Well, Right, Uhm, Mmm). Chi tiét phan tich
thire duoc biéu thi & Bang 5 sau day.
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Bang 5. Tan sudt va ti 1& phan trim trong viéc sir dung thirc ctia bac si
va ngudi bénh (n=226; 100%)

Bac si Bénh nhan
Cu chinh Cu phu Cu chinh Cu phu
Kb PP Kb PD Kb PD Kb PD
- 128 Ak 32 3 19 2
Tuyénbo | 570, | 13 0 0 Tuyén b0 | 53300 | (s%) | Gl.6%) | (3.3%)
(7.8%)
Nghi vin 12 0 0 0 Nghi vin 4 0 0 0
g (8.3%) g (6.6%)
X e 4 A e
Cau khién (2.7%) 0 0 0 Cau khién 0 0 0 0
Téng 144 13 9 0 Téng 36 3 19 2
166 (%) | (86.7%) | (7.8%) | (5.5%) | (0%) 60 (%) 60%) | (5%) | B1.7%) | (3.3%)

* KD: khang dinh; PD: phu dinh

Nhin chung, ca ci chinh va ct phu khing
dinh déu dugc bac si va ngudi bénh st dung
chiém ti 1& phﬁn tram cao vuot trol. Mac du
¢t nghi van duoc str dung khong nhiéu nhung
cling dung ¢ vi tri thir hai. Pac biét, ca clu
khién chi duogc béc si st dung chiém ti 1é rat
nho (2.7%).

Diéu dang cha y 1a trong khi ti 1& ¢t chinh
tuyén bd dugc bac si sir dung nhiéu nhat
(77.1%) thi nguoi bénh lai sit dung ci phu
tuyén bd cao hon cu phu ma béc si s dung
(19% so vdi 13%). Cu nghi van dugc bac si
str dung cao gap 3 lan so voi nguoi bénh va
khong tim thay ct nghi van phu dinh trong
khéi ngit lidu.

Céc ti 1¢ da dang trong khdi ngir liéu xét
tir khia canh phén tich thirc ¢6 thé giai thich
nhu sau. Thir nhét, ca tuyén bd duoc bac si
sit dung voi tin sudt cao vi bac si co trach
nhiém phai cung cip, giai thich thong tin cho
ngudi bénh trong sudt cude thim kham. Két
ludn nay ciing kha twong quan véi két luan
trong phan tich lién ¢t (xem muc 5.3.2). Bac
sT dung ct tuyén bd dé khang dinh, giai thich,
thuyét phuc ngudi bénh tuan theo 15i tu van

cua minh. Vi du (10) s€ minh hoa dugc muc
dich cta cti tuyén b trong 10i thoai ctia bac si.
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range ... ||No,

perhaps. ...

that should be brilliant.

(10) |||So you are 100 kg at the moment... ||look| Hién tai anh dang nang 100kg... hdy nhin
at your body mass index ||when you were
109 kg ||land was 33.6 ||which is fat. Obese
lyou are only overweight.
[[|So in that regard |you've improved,
||but will make you overweight. ||Well
llobese and fat is the same thing really,
weight. |||So now you’re 30.5
||but the obese range is really 30 up ||and
overweight is 25, 30 ... ||but you're pretty
solid in terms of frame. ||So, ||| if we allow
a body mass index of up to above 32 ||so
you're over weight. ||If we can get to 27

vdo chi s6 co thé khi anh con 109%g va ¢
nguong 33.6 thi la bi béo. Pé béo... A khéng,
anh chi bj thira can. Tir nguéng ndy cho thdy
anh dang c6 tién trién rat tot, nhung ciing
van ¢é nguy co bi thira cdn. Ving, béo phi
va chdt béo tich tu la mét, 6 1é do ... cdn
ngng. Bdy gio anh dang ¢ nguong 30.5,
trong khi do pham vi béo la tir 30 tro lén
va thuwea can la 25, 30 ... nhung anh ciing
dang vira khit trong nguéng ndy. Néu chiing
ta cho phép chi sé co thé la trén 32 thi anh
dang thira cdn. Néu ching ta c6 thé giam
xuong nguong 27 thi la rit dep.

Céu tric 101 thoai khi bac si s dung
nhiéu cu chinh tuyén b6 khiang dinh — ngudi
bénh sir dung nhiéu ct phu tuyén bd khing
dinh (vi du: well, ok, right, yeah) cho thay
tinh tuong tac kha cao trong doan thoai khi
béac si tu van dd nhan duoc phan ing dong

phia nguoi bénh. Tuy nhién, ngay trong cu
nghi van, bac si ciing sir dung céc thé loai cu
nghi van khac nhau véi cac muc dich giao tiép
khéc nhau. Vi du, khi mudn khai thac théng
tin tir nguoi bénh, bac si dat cau hoi co tir dé
hoéi (wh-questions).

(11) |||how much exercise are you getting?||

Anh tdp vdn dong nhiéu thé ndo?

(12) ||[what about socially? ||what are you up to?

Thé con cdc hoat dong xd hoi? Anh tham gia
thé nao roi?

long tir phia ngudi bénh. Mic du, ti 18 phan
tram st dung cu phu cua bac si khong cao

Khi mu6n nguoi bénh c6 théng tin nhanh,
bac si stir dung cau hoéi phan cuc.

(13) |||do you have any questions for me?||

Anh c6 muon héi gi khéng?

(14) |||Can I see your pulse?||

T6i xem mach cua anh dwoc khong?

nhung su khac biét trong cach st dung cu
phu ctia bac si thé hién mot y nghia khac (vi
du: great; right, fine, uhm, huh). Vi mudn
ngudi bénh tiép tuc mo ta hay tham gia nhiéu
hon nita vao cudc kham tu vin nén bac si da
sit dung cac ct phu nham khich 1& ngudi
bénh bay to tinh cam, thai dg, cdi mé hon
trong cudc thoai.

Thr hai, ¢t nghi van dugc st dung chu
yéu khi bac st mudn khai thac thong tin tir

Théng thuong, khi mdt cau hoi phan cuc
C6/Khong duge st dung, ngudi noi/viét mong
mubn tim kiém sy phan hdi dong y/khong dong
y tu phia nguoi nghe/doc. Loai cau hdi nay
thudng giéi han viéc trinh bay phan tng chip
thuan hay tir chdi. Chinh vi 1& d6, hinh thirc nay
s& han ché tinh lién nhan trong giao tiép vi cau
tra 10i chi gioi han & viée chip thuén hay khong
chip thuan. Tuy nhién, theo s6 liéu thu dugc,
trong sO ct nghi van chiém ti 1¢ thap, ca nghi




168

van voi cau hoi Co/Khdng chi néu ra duoc hai
vi dy trén, nghia 1 ti 1¢ phan trim gan nhu bang
khong. Trong nghién ctru nay, mac du cau hoi
C6/Khéng chiém ti 1¢ khong déng ké, tuy nhién
ching déu roi vao nhom céu tra 16i dugc don
cho mét cach rd rang nhu ‘of course’, ‘yeah’ tir
phia nguoi bénh.

Bén canh d6, nghién ctru nay ciing phat hién
ra, bac si ciing ding ct khang dinh, kém theo ct
phu ‘ok’, ‘alright’ v6i 4m diéu cao giong cudi
cau nham kéu goi sy hudng tmg hay xac nhin
thong tin dong tinh tir phia nguoi bénh.

N.T. Nga / Tap chi Nghién ctiru Nuéc ngoai, Tap 34, S6 1 (2018) 154-177

161 thoai cua bac si, tac dung cua ching cling
khong hé nhé trong qua trinh kham tu vén.
Céc trudng hop st dung ca cdu khién roi vao
nhitng muc dich st dung sau: (i) bac si yéu
cau nguoi bénh thyc hién thao tac don gian
dé bac si kham 1am sang cho ngudi bénh. (vi
du: ‘deep breath a little!’); (ii) bac si khong
mudn c6 thuong luong md voi ngudi bénh
khi mudn nguoi bénh co quy trinh tudn tha
nghiém ngat. Hon nira, cac truong hop dung
¢t cau khién, bac si ludn két hop v6i dong tir
tinh théi ‘should’, ‘need’ duong nhu véi muc

(15) ||So if you pass out those are things ||that ...| Néu anh bé qua nhitng thir nay, diéu dé kha
\Ithat would be more worrisome. ||I'd like|la khéng hay. Téi muon anh dén tdi kham ¢
you to go to the ER ||if you have any ...any| ER néu anh c6 nhitng triéu chitng nhir vay.
symptoms like that. OK 1? Duoc chir 1?7

dich tang thé€m tinh lich sy va lam giam nhe
di tinh quyén luc trong 10i cau khién ciing nhu
ap luc véi nguoi bénh.

(16) |||So, ||that’s just from your place around. |Vdy c6 nghia la ciing chi loanh quoanh ché

|[|We all should be slim, |[you know, |[you
know. ||[Everybody should be slim. Slim
... slim ... but of course genetic. Be more
socially! You should keep moving!

anh 6. Chiing ta ai ciing nén thon gon, anh biét
ddy. Ai ciing nén chdc khée. Chdc khée ... chdc
khoe... nhung tat nhién la ciing c6 yéu to di
truyén. Hay tham gia nhiéu hoat déng xd hoi
hon. Anh nén van dong nhiéu vao.

Viéc dung ct phu khang dinh nhu ‘ok’, Trong cc trudmg hop sit dung ct chu

‘alright’ khong nhiing giap bac si don cho khién, bac si khong ding ching nhu 1a mot

sy dong tinh tir phia nguoi bénh ma con
gitp bac si tao diéu kién cho ngudi bénh c6
co hoi gianh luot 101 va bay to y kién cua
minh.

Tha ba, mic du ca cau khién dugc st
dung véi ti 1& thap nhat chi chiém 2.7% trong

hinh thirc ra 1énh tach biét. Nguoc lai, ¢t cau
khién luén dugc ding dan xen voi ct khing
dinh, hay ca phu nghi van (vi du: ‘0k7?,
‘alright 1?°) nham giam nhe di tinh ménh 1énh
trong 101 yéu cau.

17) Khu vue nay, nhip co vé khong binh thuong
va ¢ vé ngay lic nay dang cé vin dé roi.
Nghe phéi nao! Hit sau! On khéong 1?Dé dén

khi nghe phéi dwoc ré hon da.

||[These parts’re out on the regular rate
and rather than right now. ||Take a listen
to your lungs! ||Deep breath! ||Ok 1? |||As
long as they’re clear to auscultation by
that early.
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Tai cac truong hop tham kham tu vén,
thong thudng bac si ludn 13 ngudi nam vi tri
chi dong trong sudt cudc kham vi ho dong
vai tro dai dién cho viéc thuc hién nhiém vu
y té, ganh vac trach nhiém cha chét cho sirc
khoe ctia nguoi bénh. Chinh vi 1€ d6, bac si

héa (modalisation) chi phan doan va bién thai
(modulation) chi khién nghi duogc ch?ip nhan
lam khung 1y thuyét trong nghién ctru nay (xem
lai muc 2.2.2). Trudc hét, chi tiét phén tich bon
kiéu tinh thai gin v&i gia tri tinh thai duoc biéu
thi & Bang 6 dudi day.

Bang 6. Tan s6 va ti 18 (%) cta kiéu tinh thai gin véi gia tri dugc béc si va nguoi bénh sir dung

Bac si Nguwoi bénh
. Gia tri*
Cac tham bién z X
C B T Tong C TB T | Tong
Xic suit 7 10 17 0 3 0 3
Tinh théi hoa (21%)
(thong tin) 12
Thwong 1¢ 6 5 1 (14.8%) 0 0 0 0
. Bo6n phan (khong 7
Bién thsi bién di¢u) 2 4 Dol | O O 100
(hang héa-& - .
-dich vu) Y muén 41
(bién diéu) 6 1 24 (50.5%) 0 ! 0 !
2 14 27 36 77 4 4
R . 0
Tong: 81 (100%) (17.2%) | 33.3%) | 445%) | ©5%) | | &%) | | %)

* C: Cao; TB: Trung binh; T: Thap

thuong hay thé hién tinh quyén luc rat cao
d6i v6i ngudi bénh. Tuy nhién, nghién ctru
nay cho thiy, bac si da thé hién quyén luc
theo mot phuong thuc khac khi theo mo
hinh kham DTWP ldy nguoi bénh 1am trung
tam. Su phan tich thic cho thdy cu cau
khién dugc bac si sir dung mang ¥ nghia
nhu 13 sy huéng dan, 16i khuyén chtr khong
phai yéu cau hay ra 1énh.

5.4.2. Phdn tich dong tur tinh thai

Theo Halliday (1994: 81-83), duéi hé thong
ctia thirc, dong tir tinh thai c6 thé dugc sip xép,
chia theo cac tiéu muyc ctia phu ngit tinh thai
(mood adjuncts) nhu ‘cyc’ (polarity), ‘tinh
thai’ (modality) ‘thoi gian’ (temporarility), va
‘thirc’ (mood). Vi gidi han cua dé tai, chi co
bon tham bién tinh thai dugc hién thuc hoa
vao hai y nghia co ban cua tinh thai 1a tinh thai

Bang 6 chi ra tong ti 1& phan trim cua
viéc st dung céc tdc tir tinh thai (modal
operators) gan v4i cac tham bién dugc bac
sT va nguoi bénh str dung. C6 thé thay bac si
st dung tinh thai nhiéu hon vuot troi (chiém
95%) so v6i nguoi bénh (chiém 5%). Viée
st dung cac tac tu tinh thai trong ngon tu
ctia bac s dugc phan bd rai rac trén tat ca
céc tham bién, ddc biét tham bién *bién thai’
(hang hoa-&-dich vu) chiém nhiéu ti 1 phan
tram nhiéu sap xi gip do6i so v6i tham bién
‘tinh thai hoa’ (thong tin). Cac tac tu tinh
thai ‘xac sudt’ nhu will/ may/might va ‘y
mudn’ need/will/would/should/can dugc six
dung nhiéu hon so véi hai loai tinh thai con
lai 1a ‘thuong 18’ always/usually/sometimes
va bon phan have to. Pic biét, tinh thai ‘y
mudn’ dugc st dung véi ti 18 phan tram rat
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cao, chiém 50.5% trong cac tham bién tinh
thai ma bac si st dung. Bén canh d9, gia
tri tinh thai trong 161 no6i cua bac si roi vao
ngudng gia tri thap nhidu nhat, chi c6 14%
roi vao ngudng cao nhu always/have to/
need/needn t. Piéu nay ching to, bac si sir
dung chién lugc lay nguoi bénh lam trung
tam khi bac si cht trong vao viéc giai thich,
thuyét phuc va noi chuyén véi ngudi bénh
nhiéu hon 1a cung cép thoéng tin. Cac ci
trong trao doi ‘hang hoa-&-dich vu’ thuong
gin két voi cac tac tir tinh thai nhu 1a mot
cong cu giup tao long tin cho ngudi bénh
khi nghe bac si giai thich va thuyét phuc.
Néu céc tinh thai nay khong dugc sir dung,
101 thoai cua bac si s€ truc tiép, khong bién
diéu, hién nhién s& kho khin hon trong viée
thuyét phuc nguoi bénh dong y va thoa man
v6i nhitng thong tin hay 16i khuyén tu van
tur phia béac si.

(18) |||We all should|Chung ta ai ciing
be slim, you|nén san chdc, anh

know, you know. biét ddy, anh biét
ddy

Mic du duge sir dung véi ti 16 phan tram it
hon nhung cac tac tir tinh thai trong tham bién
‘tinh thai hoa’ nhim cung cap thong tin ciing
chiém mot vi tri rat quan trong trong loi noi
clia bac si khi mong muén cho ngudi bénh
hiéu 16 tinh trang strc khoe ctia minh.

trong 161 n6i ma béc si phan doan, vi du (10),
‘would’ dugc ding dé giam nhe ndi lo cho
nguoi bénh trong 161 canh bao cta bac si.

Khi cac tac tir tinh thai trong tham bién
‘v mudn’ & gia tri thip nhu ‘need’, ‘will’,
‘should’, ‘can’ va ‘may’ dugc st dung nhiéu
hon “bdn phan’ dong vai trd quan trong trong
viéc thuyét phuc nguoi bénh tuin theo hoat
dong tu van cua bac si. Téc tir tinh thai ‘bon
phan’ cho phép béac si vira thuc hién trach
nhiém cta minh dugc dé dang, vira tranh sir
dung ¢t cu khién mang tinh truc tiép.
(21) ||| don't think|Toi khong nghi chung
lwe need to|ra can phdi bdt dau
start with any |véi viéc ding bat cir

medications. |loai thuoc gi

(22) ||IlIf we can|Néu ching ta c6 thé
get to 27 |[that | giam xuong ngudong
should  be|27 thi la rat dep.
brilliant.
Halliday (1994: 357-358) cho ring trong
bdn tham bién tinh thai, tinh thai ‘dinh huéng’
dong vai tro dic trung trong viéc xac dinh mdi

mat tac tu tinh thai mang ¥ nghia gi. Trong khi
do6 tinh thai ‘biéu thi’ dua ra pham tri ‘hién
ngodn’ (explicit) va ‘4n ngdn’ (implicit) duge
hién thyc héa vao hai khai niém ‘chu quan’
(subjective) va ‘khach quan’ (objective).
Halliday (Ibid.) giai thich rdng nhin tir goc do

will make you overweight.

(19) ||IISo in that regard you’ve improved ||but that| Tir nguwéng nay cho thdy anh dang c6 tién

trién rdt tot, nhung ciing van sé co nguy
co bi thura can.

(20)

llSo if you pass out those are things that ...
llthat would be more worrisome. ||I'd like
you to go to the ER ||if you have any ... any

Néu anh bo qua nhitng thir nay, diéu dé
sé khad la khong hay. Téi muon anh dén
tdi kham & ER néu anh cé nhiing triéu

symptoms like that.

ching nhw vay. Duoc chir 1?7

C6 thé néi, hai tac tir tinh thai ‘will’ va
‘would’, thudc tham bién xac suét trong hai vi
du trén da phuc vu viéc cung cép thong tin véi
cac muc dich khac nhau. Khi vi du (9) tac tu
tinh thai ‘will’ dugc ding nhu dé khiang dinh

danh gi4 hién ngdn, hién ngdén chi quan dugce
thé hién bang ‘cam thé’ (Sensor) — ‘Téi’ (I) +
kiéu qua trinh ‘tinh than’ (mental processes)
nhu think, wish, understand (vi du: 1 think/
wish/understand); hién ngon khach quan dugc
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hién thuc hoa vao cac ¢t phong chiéu nhu (it’s
likely...). Trong khi d6, danh gia 4n ngén
khong dai dién trach nhiém cho nguoi néi/viét
ma trao cho ngudi nghe/doc trong qué trinh
twong tic. An ngdn chi quan duoc hién thuc
hoéa bdi cac tac ti tinh thai nhu may, will,
should (vi du: you may/will/ should); 4n ngdn
khach quan duoc gin véi cac phu ngi chi thirc
nhu really, luckily, completely, likely. Vay khi
phan tich vé& sy két hop ‘kiéu tinh thai’ va
tham bién ‘dinh huéng’, nghién ctru nay chi rd
chién lugc kham bénh iy ngudi bénh lam
trung tam cua nguoi bac si. Bang 7 duoi day
thong ké tan suat va ti 1¢ phan trim cua hién
ngdn/an ngén khi nhap mi chii quan hay
khach quan trong 101 n6i ctia bac si.

(23) ||||4nd you know ||as | Va anh biét ddy,
long as you can do |ngay khi anh co
anything else come |thé lam cho moi
up. || will see you|viéc cé tién trién

back here. t6t. Téi sé hen

gap anh o day.

Viée bac si st dung nhiéu chu quan 4n
ngoén cho thdy chién lugc kham tu véan lay
ngudi bénh lam trung tim dugc thé hién bang
viéc bac si ludn chi y gan két ngdn tir cta
minh hudng téi ngudi bénh, ning cao tinh
ty chu cua ngudi bénh. Béng cach do, nguoi
bénh khéng bi thy dong ma ngugc lai chu
dong dong gop ¥ kién trong qua trinh diéu tri.

Tuy nhién dé lam t5t nhiém vy chuc trach

Bang 7. Tham bién ‘dinh hudng’ va ‘biéu thi’ két hop tinh thai dugc béc si st dung

Dinh huéng o .
Biéu thi Tan so Ti 1€ phan tram
Chu quan: hién ngdn 7 12.3%
Chu quan: an ngdn 35 61.4%
Khéch quan: hién ngon 2 3.5%
Khach quan: 4n ngdn 13 22.8%
Téng 57 100%

Bang 7 cho thdy, trong sb 57 ct ¢6 chua
danh gia dién dat kha ning xac suat da phan
déu nhap mi chi quan (chiém hon 70%).
Nguoc lai, danh gia khach quan chiém ti 1&
thp, dic biét khach quan hién ngén chi dat
ngudng 3.5%.

Panh gia chi quan an ngon, chiém ti 18
cao nhat, dugc hién thuc hoa vdi cac chu
nglt chi ngudi bénh —‘you’ + céc tac tir tinh
thai nhu can, may, should, véi mong mudn
nguoi bénh chu dong hon trong qua trinh
diéu tri.

cua minh, bac si cling st dung danh gia chu
quan hién ngdn véi ciu trac dién hinh I know/
think/understand nham vira nhan manh y kién
hay 151 khuyén, vira thé hién tinh cam cta
minh déi v&i ngudi bénh.

(24) |l So [ think|Téi nghi la... anh

|lyou know|nén nhin moi thir
everything|binh thuong tir goc
|[looks
from cardiology

normal | do vé bénh tim i.

standpoint.

Ti 16 két hop hai hoa trong viéc st dung
danh gia chi quan an ngdn va hién ngdn cua
bac si cho thiy khi mong muén dich chuyén



172 N.T. Nga / Tap chi Nghién ctiru Nuéc ngoai, Tap 34, S6 1 (2018) 154-177

tinh trdch nhi€m, nang cao tinh tu chu cho
ngudi bénh béc si s dung chi quan 4n ngon,
khi can nhin manh quan diém cta minh, bac
s chuyén sang st dung cha quan hién ngdn
nham chia sé kinh nghiém, tao niém tin hon
cho nguoi bénh. Bing cach ndy, bac si da
khong tao ap luc cho nguoi bénh ma nguogc lai
thac déy duogc tinh doc 1ap, tu cht cho nguoi
bénh, tao cho ngudi bénh mot bau khong khi
hop tac trong sudt cugc kham tu vén.

Ti 1& phan tram thap trong danh gia khach
quan hién ngoén cho thiy bac si tu tin véi
nhitng nhan dinh ctia minh hon la dya vao cac
¥ kién phan hoi hay kinh nghiém tir bén ngoai.
Piéu nay ciing hoan toan d& hiéu vi bac si 1a
ngudi co kinh nghiém khdm tu van hon 20
nam, chinh vi thé viéc thé hién kién thirc, kinh
nghiém thuc té cta ban than thu thap dugc s&
mang lai hi€u qua, tao long tin trudc nguoi
bénh nhiéu hon.

Danh gia khach quan an ngén chiém ti 1¢
phan trim cao thtr hai trong nghién ctru nay,
va chung dugc hién thuc hoa vao cac phu nglt
cua thuc (vi du: really, luckily, completely,
likely). Theo Halliday va Matthiessen (2004:
129), kiéu danh gia mo ta dugc thai do cua
ngudi néi/viét trong chirc nang 1oi n6i. Nghién
ctru nay chi ra dugc cac danh gia khach quan
an ngon dugc hién thuc hoa trong cac ca tuyén
bd gitip bac si chia sé quan diém, ké hoach
diéu tri trude bénh nhén, giam thiéu di phuong
thirc n6i mang tinh cau khién tryc tiép ma van
lam chu dugc trong subt cudc kham tu van.

(25) ||||Luckily,  |lyou|Ciing may anh
know |[I  know|biét ddy ... Téi
\ou said |lyour|piét anh cé néi
grandmother
had (...)|||but
you know |[your

la ba cua anh bi
bénh nay, nhung
anh  biét  ddy

holter monitor| ", .

; chi so cua anh
is completely| ) :
normal. hoan toan binh

thuong.

Ti 1¢ phan bd danh gia hién ngon va an
ngon nhap ma trong chu quan va khach quan
cho thay bac si da 4p dung chién lugc liy
ngudi bénh lam trung tdm v&i nhitng déu hiéu
chuyén dich trach nhiém va tu chu cho nguoi
bénh. Bén canh d6 dé lam tbt nhiém vu cua
minh, bac si chia sé kién thuc, kinh nghiém,
quan diém trude nguoi bénh nham tao dung
mot bau khong khi tuong tac trong sudt qua
trinh giao tiép v&i nguoi bénh kham tu van.

6. Két ludn

Nghién ctru nay khao sat sy kiém soat
luot 161 trong khung 1y thuyét cia CA va céac
dac tinh ngir phap cta thirc (thirc va tinh thai)
trong khung 1y thuyét ciia SFL dé chtrng minh
nhitng d4u hiéu cua su dich chuyén ngén ngir
kham tu van ciia bac si theo mé hinh kham tur
van DTWP dugc nhin rong & Australia. Thyc
té, Aichison (2000: 3) di giai thich ‘language,
like everything else is joining in the general
flux’ (tam dich la: ‘ngdn ngir, ciing nhu nhiéu
van vat khac dang tham gia vao dong chay
chung’). Piéu nay c6 nghia ngdn ngit khong
bao gio ‘dung yén’, nguoc lai, ngdn ngit ludn
chuyén dong. Hay khi nhin manh su dich
chuyén ngoén ngit theo chidu huéng ‘than
thién’ (informality) tai Australia, Jones (2006:
6) da viét: “a vast number of societies have
been undergoing an inexorable movement
towards informality in the use of language:
it is part of the ‘ever-whirling wheel’ of
linguistic evolution that some deplore as a
form of decadence and others accept as being
inevitable and natural” (tam dich la: Nhiéu
pham tru xa hoi khac nhau da va dang trai qua
mot su dich chuyén trong viéc st dung ngdn
ngit theo chidu hudng ‘than thién’ hon: day
chinh 1a mot qua trinh phat trién ‘khéng nging
nghi’ ctia ngdn ngit ma mot s truong phai cho
rang d6 1a su suy doi, mot s6 khac thi lai chap
nhan d6 1a sy thay doi trong vong xoay phat
trién ty nhién cta ngdn ngir.). Du sao, c6 rat
nhiéu cach dua ra nhitng bang ching vé su
thay d6i dién ngdn trong tu van kham chira
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bénh, tuy nhién vi su gidi han khong gian cua
mot bai bao khoa hoc, nghién clru nay chi
dimg lai ¢ viéc dua ra nhitng minh ching vé
hoat dong kiém soat luot 161 va mot sb dic
diém ngir phap-tir vung d hinh thanh phuong
thirc khdm tu vin theo mé hinh DTWP cia
béc si tham gia nghién ctru. C6 thé tom tat cac
bang chimg tao ngdn cia béac si dudi mé hinh
lay nguoi bénh lam trung tdm nhu sau.

Bang chitng vé kiém sodt heot 10i, chirc
nang loi néi va phan ung

Ti 16 ngang bang khi tham gia cap thoai gitra
bac si va nguoi bénh, kiém soat Iuot 161 nhu
chem xen chiém s6 luong khong nhiéu va néu
¢6 chi 1a bac si mudn cung cép thong tin, hay
mo rong 10 tu van khi ngudi bénh khong hiéu 16
mot van dé trong tién trinh tu van. Ti 1& nghich
vé chirc nang 10i noi gitta bac si va ngudi bénh
thé hién bac si st dung nhiéu vai dién cho ‘hang
héa-&-dich vu’ con bénh nhan cho ‘thong tin’.
Khéng phat hién thiy chirc ning 1i ndi mang ¥
nghia chen lugt nao xuét hién.

Bang chitng vé viéc sir dung cii don, cii
phirc va lién cu

Ca bac si va nguoi bénh stir dung ci don
nhiéu hon cu phirc. Ci don duoc bac si sir
dung nhiéu khi mudn dit nhitng cau hoi suc
tich, hay dua ra nhimg cdu cau khién ngin
gon. Trong khi d6, cti phirc, mac du chiém
ti 1¢ khong cao so voi ci don ¢ ca bac si va
ngudi bénh, nhung béc si dung nhiéu ca phirc
hon trong céc trudng hop mudn mé rong cau
dé giai thich hay thuyét phuc ngudi bénh tuan
theo quy trinh diéu tri. Ci don duoc bénh
nhan str dung phan nhiéu 1a ca phu dé bay t6
thai do dong y hay khong dong y voi 1oi tur
vén clia béc si.

Phan tich cac kiéu quan hé cho thay khi
béc si dung ca dong dang khi tu van cho nguoi
bénh cac budc trong tién trinh diéu tri, dién
ngén cua bac si hudng t6i su don gian, co
dong va suc tich, giup ngudi bénh d& hiéu.
Tuy nhién khi mudn cung cap thong tin hay

mé rong 101 giai thich, bay to y kién nham
thuyét phuc nguoi bénh, bac si ding ca phu
thudc.

Phan tich quan hé 16-gic ngit nghia cho
thdy cu banh truéng kiéu mé rong chiém sb
lwong 50% so kiéu chi tiét va ting cuong. Béac
s st dung ¢l mo rong vai lién tir ‘and’ mang y
nghia liét ké hodc chi cum tir/ngit dong nghia.
Bing cach d6, 16i noi ctia bac i rd rang va dé
hiéu hon. Bén canh d6, cu ting cuong kiéu
banh truéng véi lién tir so’ chiém vi tri tha
hai ¢6 chtrc ning chi nguyén nhén va két qua,
dic biét rat quan trong trong cong tac kham
tu van vi ngudi bénh ludn can bac si cung cip
thong tin vé& nguyén nhin giy bénh hay két
qua ctia liéu trinh chira bénh. Ca phéng chiéu
khong duge sir dung nhiéu, chiém ti 1¢ rat thap
va bac si chi diung khi mudn théng qua mot
thong diép, 161 n6i ciia mot ai d6 dé khiang
dinh thém gia tri 10 tur van ctia minh.

Bang chimg vé viéc sir dung thirc va tinh théi

Déi véi viee sir dung thire, ¢t chinh va ct
phu khéng dinh dugc ca bac si va ngudi bénh
st dung nhiéu nhat, sau d6 dén ca nghi van va
ti 16 thap nhét 1a ca cau khién, dic biét khong
phat hién ca cdu khién phu dinh. CG chinh
khéng dinh dugc bac si su dung voi tan suét
cao vi trong sudt cudc kham tu van, bac si 1a
ngudi thi hanh trach nhi€ém cua mot can bd y té,
vi vay bac si phai cung cép, giai thich, thuyét
phuc nguoi bénh. Trong khi do, nguoi bénh
ding cu phy khiang dinh cao hon so véi bac
si cho thay ti 1& hai long clia ngudi bénh kha
16n. Ca phu phan 16n dwoc bac si sir dung dé
khuyén khich nguoi bénh noi va tra 11 cau hoi
cua bac si. Bén canh do, ci nghi vén duoc bac
si ding dé khai thac thong tin, hay ciing c6 khi
¢t nghi van 13 bién thai ciia cti khing dinh voi
ct phu nhu ‘ok1’, ‘alright?’ dugc 1én giong o
cudi cau nham kéu goi su dong tinh ctia nguoi
bénh. Cu cau khién khong duoc str dung nhiéu,
néu c6 roi vao hai truong hop 1 (i) bac si yéu
ciu ngudi bénh thuc hién mot dong tac trong
khi kham bénh; (ii) bac si mudn nguoi bénh
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tuan theo quy trinh kham bénh nghiém ngat va
khong bay to thuong lugng mé.

Déi voi viée st dung tinh thai, bac si s
dung tinh thai chiém ti 1& vuot troi. Céc tac tir
tinh thai trong ngoén tir cia bac si dugc phan
bo rai rac trén tat ca cac tham bién, dic biét
tham bién ‘bién thai’ (hang hoa-&-dich vu)
chiém nhiéu ti 1¢ phan trim nhiéu x4p xi gap
d6i so voi tham bién ‘tinh thai hoéa’ (thong
tin). Cac gia tri ctia tinh thai khi gin két voi
céc tham bién thudng & muc thip. Cac tham
bién tinh thai ‘dinh hudng’ va “biéu thi’ nhap
ma chu quan chiém ti 1€ cao, dac biét la chu
quan an ngén duoc hién thuc hoa véi cha ngir
chi nguoi bénh ‘you’. Diéu nay chimg to bac
si luon dadt nguodi bénh vao vi tri trung tam
trong dién ngdn cua minh. Ti 1¢ khach quan
an ngdn chiém vi tri tvong ddi cao trong 10i
no6i cta bac si dong mot chirc nang giam thiéu
phuong thire cau khién tryuc tiép.

Tir két qua ciia nghién ctru, bai bao dua ra
mot sb két luan nhu sau:

Thir nhdt, 15i n6i ctia bac si khi giao tiép
voi nguoi bénh tai phong kham da chung
minh sy dich chuyén dién ngon theo duong
huéng DTWP trong tu van kham chita bénh.
Cu thé, viéc phan tich qua trinh kiém soat
lugt 101 va cac déc tinh tr vung-ngit phap cia
thirc va tinh thai cho thiy bac si da khai thac
rat hiéu qua nguon tai nguyén ngit phap trong
ngdn tir ciia minh dé vira nang cao duoc tinh
ddce lap, tu chi cho nguoi bénh vira thé hién
tinh quyén luc lich sy khi luon hudng toi
nguoi bénh, 1dy ngudi bénh 1am trung tam.
No6i mot cach khac, dé 1am tron trach nhiém
cua minh, 4n sau ngodn tr cia bac si la mot
phuong cham giao tiép lich su, gan giii va
than thién.

Thir hai, cac ngudn tai nguyén vé ngit
phap co déng gop rat 1on trong viéc nang cao
chat luong 161 noi cua bac si khi giao tiép véi
nguoi bénh déc biét 1a viéc sir dung hi€u qua
kiém soat luot 10i, cAu phirc, chii ngit hay tinh
thai trong ngdn tir.

Thir ba, ngdn ngit cia bac si khong thé
‘dtmg yén’ khi n6 nam trong mot hé théng ngoén
nglr cua xa hoi ma no6 thude vé. Cu thé, ngon
ngilr cuia bac si trong nghién ctru duong nhién
chiu anh huéng tryc tiép cia hé thong ngon
ngit & Australia ludn dugc thay ddi dé hudng
t6i tinh gan giii va than thién (Jones, 2004: 6).

Mac du nghién clru nay chi khao sat trén
pham vi hep vé kiém soat luot 10i, cach sur
dung thtrc va tinh thai trong khung 1y thuyét
ctia SFL nhung déy ciing 1a mot sy khing dinh
vé tinh higu qua va gia tri nhan van cta hinh
thirc kham chita bénh liy nguoi bénh lam trung
tam — DTWP. Nghién ctru cling 1a mot 161 kéu
goi trong viéc thay ddi trong didn ngdn cua
bac si nén hudng téi tinh lich su, 4n can, hay
n6i nhu Roter & Hall (1992: 8-9), bac si nén
coi nguoi bénh la mot ‘chuyén gia’ (‘experts”’)
boi vi trong khi bac si chi dura vao “chi sé bénh
Iy’ (medical data), nguoi bénh c6 mot cai nhin
tdng quan vé sirc khoe ciia chinh minh vé ca thé
trang va ndi tdm. Hy vong bai bao nay khong
chi dong gop cho nhiing c4 nhan hay co quan
nghién ctru vé ngdn ngir ndi chung ma con 1a
mot tu li€u quy bau cho cac sinh vién y khoa
tham khao, trau dbi y durc, rén luyén phuong
thirc giao tiép v&i nguoi bénh dat hi€u qua cao.
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DOCTOR - PATIENT INTERACTION AT A CONSULTANCY
ROOM: A CASE STUDY IN AUSTRALIA

Nguyen Thanh Nga

Vietnam Military Medical University, 160 Phung Hung, Phuc La, Ha Dong, Hanoi, Vietnam

Abstract: This paper includes a detailed analysis of a consultation between a general
practitioner and his patient in a Canberra suburb. This study illustrates the shift towards model of
patient-centeredness which is applaused in Australia. The purpose of this study not only reinforces
the new concept of medical consultation - patient-centeredness but also confirms the necessity of
change in medical discourse and reveals the reasons that lead to the movement in doctor talk. The
data was collected by note taking and recording which was later transcribed. The researcher’s
role was that of the passive ethnographic researcher, playing no further role in the consultation.
This paper concludes that the language of the doctor cannot ‘standstill’ when the language of
society is always changing (Helman, 1990: 64). In other words, the doctor’s language in this study
has obviously been affected by the language used in Australian society. The movement ‘towards
informality’ and ‘solidarity politeness’ in Australian language (Jones, 2004: 6) has entailed a shift
in the language of Australian doctors.

Keywords: doctor-patient consultation, Conversation Analysis (CA), Systemic Functional
Linguistics (SFL)



