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Tém tit: Gia tri vin hoa tir lau da 1a mot khdi niém dugc thu hit duge nhidu sy quan tdm cua nhiéu
nha nghién ctru nhu Kluckhohn va Strodtbeck (1961), Hartman (1967), Kluckhohn (1967), Rokeach
(1972), Hofstede (1980), Tran Ngoc Thém (2006/2016) N6 dugc nhin nhdan nhu 1a mdt bd phan cua
gid tri noi chung, va gia tri nhan sinh noi riéng (Tran Ngoc Thém, 2016) Gié tri van hoéa cé vai trd
tac dong dén hanh vi img xir clia con ngu’ol bao gdm ca hanh vi giao tiép bang ngon tu/phi ngon tur.
Hofstede g0i gi4 tri van hoa 1a cac “phan mém tinh thin - mental software”. Bai viét nay 1a mot téng
quan vé Val tro cua gia tri van hoa, dic blet 1a tinh c4 nhén, tinh cong ddng trong nghién ciru ngdn ngir
va giao tiép lién vin hoa. Chung t61 mudn tim hiéu xem mot mo hinh nghlen cuu ngdén ngir dua trén
gia tri van hoa c6 thé dwgc tién hanh nhu thé nao, va tong quan mot sé ham y cho giao tiép lién vin
hoa duya trén sy doi 1ap gitra hai gia tri goc 1a tinh ca nhan (dugc coi l1a dic trung cia van hoa phuong
Tay) va tinh cdng dong (dugc coi 1a dédc trung ctia van héa phuong Pong) trong boi canh hdi nhap va
toan cau hoa.

Tir khod: gia tri gbc, gia tri phai sinh, tinh c4 nhan, tinh cong dong, thién hudng gia tri
1. Mé dau sénh ddi 1ap, tuy khong hoan toan 1a sy phan
anh day du thuc tién. Vi du nhu khai niém
“Gia — Tré”. Day thuc chit 1a mot y niém co
hai cyc “Gia” va “Tré”

Vin hoa 1a mot van dé nghién ctru duoc
nhﬂléu nguoi quan tam. Du(‘)”ng r{hu: ai cling c6 , va giira hai cuc ndy
the c6 nhiing nhan xét, y kién ve “van hoa” ti
goc do hay quan diém riéng cua minh. Moi
van dé vé vin hoa déu thi vi song thuong giy
tranh luan. Trong bai viét nay, ching t6i dwa
trén mot gia thiét phd bién 1a khong co vin

¢6 nhiéu gia tri khac. Mdi c4 nhan dong thoi
¢6 trong minh nhiéu gia tri duong nhu dbi lap
nhau tr géc d6 nhan thure luan.

Tbi bat dau voi vi du (1) sau day.

'M6t ngudi ban cua toi di ké 1a “T6i dén
thanh phé Ho Chi Minh tham con trai, va dugc
sép ctia con (mot cong ty My) moi an trua

héa “hay” hay van hoa “khong hay”, ma tinh
“phit hgp” 1a mét tiéu chi quan trong nhét. Hai
la: cor} ng}r o1 cﬂo kha nanfg suy nz‘%ﬁ‘m Ye van (dwoc moi va khong phai tra tién). Ching toi
ho’a, Vafle? chmAh ch(A).phu hop. Vl@f su fiung an va noi chuyén rat vui vé nhu nhiing ngudi

tinh d6i 1ap phan doi” trong nghién ciru la ban than thiét. Chung t6i bay ciing chuyén ra

can thiét, giup cho viéc nhan thic trong su so
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tuc budc di nhu nhitng ngudi khong quen biét.
Téi hoi “séc” mot chat. Cau hoi 1a tai sao lai
¢6 cach ung xt nhu vay?'

C6 thé thay viéc g xir trong tinh huéng
tuong tac xa hdi trén chiu sy tac dong cua gia
tri van hoa (thién vé tinh ca nhan) cia “sép”
ngudi My. Ong ta ¢ thé coi trong tinh doc
1ap, khong mudn bi rang budc boi mbi quan
hé m&i phat sinh, va ciing c6 thé khong mudn
t6i phai mat thoi gian quan tim dén minh.
“T6i” ¢6 phan hoi bi “so¢” béi 1& da nghi rang
da moi nhau an com than mat nhu vy, thi khi
gap lai nhau 161 chao héi than mat 1a 1€ binh
thuong, phai co.

Vidu (2):

Ms. Shapiro: David, is the new computer
working yet?

Mr. Kim: There were
problems.

Ms. Shapiro: How soon will it be ready?

Mr. Kim: It’s hard to tell, Ms. Shapiro. We

need to look into it more carefully.

Ms. Shapiro: Whose idea was this new

some minor

procedure anyway?

Mr. Kim: Well ... we’ll definitely be more

careful next time. We’ve learnt from this

lesson.

Ms. Shapiro: It came from Peter Lee’s

division, didn’t it?

Mr. Kim: Well ... many people worked on

this project, Ms. Shapiro. It’s hard to say ...

Ms. Shapiro: All right, just give me

definite time when the procedure can be

up and running. I’ve got to run to the next

meeting. [ don’t have time to waste.
(Ting-Toomey, 1999)

(Shapiro: David, may tinh méi co chay

khong?

Kim: C6 mét vdi van dé nhé q.

Shapiro.: Khi ndo thi xong?

Kim: Ciing kho noi g, thuwa ba Shapiro.

Can phdi xem xét ki hon.

Shapiro: Ldp mdy tinh méi la y twéng cia

ai day?

Kim: Daq, ... nhat dinh lan sau sé than

trong hon. Chiing téi hiéu réi a.

Shapiro.: Co phai day la y tuong cua Peter
Lee khong?

Kim: Daq, thwa ba Shapiro, nhiéu nguoi
tham gia cong viéc nay. Ké ciing khé noi
a..

Shapiro: Théi dwoc, hdy néi chdic chdn
xem khi nao thi may chay ddy. Toi phdi
di hop tiép ddy. Nhanh lén. Khéng c6 thoi
gian ddu.)

Trong tinh hudng giao tiép lién van hoa
trén, viéc st dung ngdn ngir (nhitng gi ta quan
sat dugc, nghe thdy) thé hién anh huong cua
gia tri van hoa (tinh cd nhan va tinh cfng
dong). Phia sau cai bé mat (ngdn ngir) 1a mot
chiéu sdu vin héa. Ngudi hoi (Shapiro) xuét
than tir vin hoa phuong Tay, trong tinh hudng
nay dat cac cau hoi tryc tiép, trong khi nguoi
tra 161 xudt than tir van hoa phuong Pong (tén
“Kim” c6 thé 1a ngudi géc Han Qudc) ludn
c6 xu hudng né tranh, dua ra nhiing tra 10i
“vong veo” hodc khong di vao trong tdm cau
hoi. Muc dich c6 thé 1 né tranh khéng mudn
néu tén nguoi chiu trach nhi¢m nhim duy tri
quan hé, hay khong mudn 1am mit thé dién
cua nguoi do.

Vin hoa phuong Tay thuong dugc nhan
thirc 14 thién vé tinh c4 nhan, va vin héa
phuong Péng thién vé tinh cong dong. Tuy
nhién, diéu can nhidn manh 13 hai gia trj van
héa nay déu ton tai trong cac nén vin hoa khac
nhau ké ca van hoa phuong Pong hay vian hoa
phuong Tay), va duoc thé hién va kién tao tiry
thudc theo hoan canh xa hoi (Triandis, 1995;
Oyserman, Coon, Kemmelmeier, 2002). Khi
xem cac video clip trén kénh CNN v& nhiing
thanh nién My cai tién nhiing chiéc xe ban tai
v6i banh xe khéng 10 ty nguyén di ctru nhiing
nguoi bi ket trong tran si€u bdo Harvey (cuéi
thang 8/2017 tai bang Texas ciia M¥y), khong
thé khong nhan thay tinh cong dong tu nguyén
rit cao clia ngudi My (chi s6 tinh ca nhan 1a
91, theo Hofstede, 1980) khi di gitip nhitng
nguoi gap hoan nan. N6i mét cach chinh xac
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hon, tinh chat cong dong, hay tinh ca nhan s&
khong hoan toan dugc hiéu gidng nhau hoic
khong dong nhét trong cac nén vin hoa khac
nhau. Hai gia tri gbc nay s& 1a co s& cho viée
téng quan mot s6 ham y cho giao tiép lién van
hoa. Tinh ca nhan va tinh cong dong khong
nam trong moéi quan hé cua tro choi ma tong
bang khong (Zero-Sum Game). Chung toi s&
lam rd thém mot s khai niém lién quan sir
dung trong bai viét nay.

2. Mt s6 khai ni¢m co ban
2.1. Van hoa (culture)

C6 rat nhiéu cach thirc dinh nghia khai
niém van héa. Trén dai thé, c6 thé néi rang vdin
hod 12 18i séng, 1a cach suy nghi, 1a cac Gmg xu,
1 tri thirc kinh nghiém, 1a ngén ngir ching ta
st dung, 1a cac vt thé ma chung ta tao ra. Fiske
(2002) nhin nhéan van hoa nhu 1la mot tap hop
(constellation) cac tdp quan, nang luc, ¥ tuong,
gié tri, quy tic, dinh ché, san phdm vin hoa ...
duoc xa hoi kién tao va truyén tir thé hé nay
sang thé h¢ khac. Trong bai viét nay, chiing t6i
chia sé v&i Robinson (1985) vé cach hiéu vin
hoa bao gom ba yéu td:

(a) Cac thyc thé tinh than nhu gia tri, thé
giéi quan, ¥ niém, thai do, niém tin.

(b) Cach thirc ing xir va ton tai cta cac
thanh vién cua mot cong df”)ng x4 hoi, va

(¢) Céc san pham van hoa, dinh ché xa hoi.

2.2. Gia tri van hoa (cultural values)

C6 mét sé dinh nghia khac nhau vé gia
tri van hoa, tuy nhién c6 thé thiy rang chung
didu co diém chung 12 nhin manh dén vai
tro chi phéi hay tac dong dén su lua chon
(phuong thirc giao tiép, hay hanh vi Gng xt).
Kluckhohn (1967) va Rokeach (1972) déu
cho rang trong s cac yéu t6 tinh than thi cac
gia tri vdn hoa dong vai trd quan trong nht,
diéu tiét cac hanh vi ctia con nguoi trong xa
hoi. Kluckhohn (1951/1967) quan niém rang:
“Gia tri van hoa la m¢t y niém tuwong minh
hay ham dén vé nhitng diéu mong muén cé tac
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dong dén sw lya chon phuong tién hay muc
dich hanh dong tir nhitng cdach thirc san co,
ddc trung cua mot cd nhan hay cua mot nhom
nguoi’. Rokeach (1986), da dinh nghia gia
trj van hoa nhu 1a: “(cac) tiéu chudn dan dat
hanh dong da dwoc tham nhuan ... va mét
niém tin lau bén rang mét phwong thirc cu xir
hay tinh trang ton tai cudi ciing nao dé dwgc
xd hoi hay ca nhan wa thich hon cac phuwong
thirc cw xit hay tinh trang ton tai khdc”.
Hofstede (1980/2001) goi gia tri van hoa la
cac “phdan mém tinh than - mental software”.
Mot cach chinh xac hon, d6 12 phin mém mdc
dinh (default software), nim tiém an trong ¥
thirc, va duoc kich hoat khi c6 tac dong tir
moi truong xa hoi. Schartz (2006) cling da
phat biéu rang gia tri ddn dit hanh dong. Tuy
nhién, khi ndi v& cac gia tri vin hoa cua mot
dan toc, cling nén luu y rang day 1a nhimng noi
dung duogc khai quat cho ca mét nén vin hoa,
con cac ca nhan van c6 thé co cac gia tri khac
nhau. Hodc trong ciing mdt nén vin hoa ca
nhan ching han, c6 thé c6 nhiing con ngudi s&
hiru nhimng gia tri dic trung cua nén vin hoa
cong dong. Tran Ngoc Thém (2016) ciing cho
rang gia tri van hoa vai tro chi phdi cac gia tri
khac va chi phdi cudc séng con nguoi.

Tuy nhién, cting khong nén nhin nhan vai
tro chi phéi cua gia tri van hoa voi cac hoat
dong cia con ngudi theo quyét dinh lun
(determinism). Vay, cac gia tri van hoa dugc
thé hién (represented), hay chung duoc diéu
chinh, thay ddi, hay “kién tao — constructed”,
qua viéc st dung ngén ngit va trong cac tinh
hudng giao tiép? C6 hai quan diém khac nhau.
Mot 14 cac gia tri dugc thé hién trong ngdn ngir
va cac tinh hudng giao tiép (ngdn tir hay phi
ngdn tir), va quan diém tha hai (kién tao xa
hoi — social constructionism) cho rang cac gia
tri van hoa dugc diéu chinh, hay thay di, hay
“kién tao” trong qua trinh d6. Chung t6i cho
rang ton tai mot mdi quan hé bién ching gitra
gia tri van héa va viéc st dung ngdn ngir trong
cac tinh hudng giao tiép. Ngon ngir khong chi
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la nguén luc thé hién gia tri, ma con dugc s
dung dé 1am thay ddi, hay tao thém nét méi
cho gi4 tri van héa trong ngit canh giao tiép.
Nguoc lai, cac giad tri van hda va tinh huéng
giao tiép cling co tac dong dén viée st dung
ngon ngir. Tom lai, gia tri van héa ciing bi diéu
chinh, thay déi, hodc bién dong theo thoi gian
va khong gian.

2.3. Giao tiép lién van héa (Intercultural
communication)

Nha nhan hoc Hall (1959) c6 thé coi
la tac gia dau tién dua ra khai niém “giao
tiép van hod” nhu chung ta hiéu ndéi ham
cua khai niém nay trong cong trinh “The
silent language”. Trong cong trinh nay, Hall
chi yéu ban vé giao tiép phi ngdn tir (non-
verbal) tap trung vé y nghia cua khong gian
va cla thoi gian trong giao tiép. Giao tiép
¢6 thé xay ra trong mot nén vin hoa va duoc
goi 1a giao tiép ndi van hoa (intracultural
communication), con giao tiép giita céic
thanh vién dén tir cac nén vin hoa khac
nhau dugc goi 1a giao tiép lién vian hoa
(intercultural communication). Giao tiép
ludn xay ra trong mot khong gian va thoi gian
nhét dinh. Noi dung giao tiép co thé 1a noi
dung ménh d& (saying), hanh dong (doing),
va cin tinh/ban sic (being/identity). C6 thé
c6 cac dinh nghia khac vé giao tiép lién vin
hoa nhu 13 “mét qud trinh trao déi bang ki
hiéu ma trong d6 hai céng dong vin hod
khac nhau thuong luong nghia trong tinh
huong twong tac™”, (Ting-Toomey, 1999),
hay Satoshi Ishii (2006) coi “giao tiép lién
van hoa la mot qua trinh hogat dong nhdn
thiee, hanh vi, xuc cam co quan hé vé mat
van hod bao gom viéc thu va giri cdc théng
diép ngon twr va phi ngon ngit gitta cdc cd
nhan tir cac phong van hoa khac nhau trong
mot ngit canh giao tiép lién nhén, nhém, té

! -.. the symbolic exchange process whereby individuals
from two (or more) different cultural communities
negotiate shared meaning in an interactive situation.

chire hay cong céng®”. C6 thé thiy dang c6
su chuyén trong tam tir viéc phat trién ning
lwc giao tiép noi chung sang ning lyc giao
tiép lién van hoa. Trong bai viét nay, chung
t6i nhin nhan giao tiép lién vin hoa bao gom
ca giao tiép ngon tir va cic hanh vi ing xi.

V6i y nghia nhu vay, giao tiép lién van hoa
da ton tai tir xa xua, song trong thé ki XXI,
toan cau hoa va cong nghé théng tin da cho n6
c6 mot vai tro ngdy cang quan trong. Mo hinh
giao tiép lién van hoa phai 1a mé hinh tuong
tac v6i vai trd quan trong ciia tinh lién chu thé
(intersubjectivity), chit khong phai 1a mé hinh
ki hiéu nhu F. de Saussure da dua ra. Con co
mot thuat ngif nira 1a “Cross-cultural — giao van
hod” bén canh “Lién van hoa — intercultural”.
Hai thuét ngir nay nhiéu khi dugc sir dung thay
thé cho nhau. Tuy nhién, theo nhiéu tac gia
“cross-cultural” dugc sir dung dé chi nghién
clru mang tinh so sanh, con thuét ngli “lién van
dugc dung dé chi viéc nghién ciru qua
trinh va cach thirc giao tiép ctia cac nhém vin

2

hoa

hod khéc nhau trong mbi twong tic véi nhau,
nhu ngudi Nhat giao tiép voi nguoi Viét bang
tiéng Anh hay tiéng Nhat Ban ching han.

2.4. Chuyén di lién van héa (intercultural
transfers- IT)

Mot gia thiét quan trong cua giao tiép lién
van hoa 14 c6 sy chuyén di lién van hod trong
qua trinh giao tiép nay. IT dugc hiéu la sir dp
dung cac gid tri van hod cua cac nhom van
hod khdc nhau trong qud trinh giao tiép lién
van hoa. Sau day la mét vi du minh hoa cta
Levine va cac cong su (1987), trich trong H.
Spencer-Oatey (2007: 115). Jonathan la gido
vién ngudi My khen tiéng Anh cta mot sinh
vién nguoi Viét Nam tai My tén 1a Anh.

2 intercultural communication is the culturally

interrelated cognitive, affective, and behavioral
activity process of interactively sending and receiving
verbal and non-verbal messages between or among
persons from mutually different cultural backgrounds
in an interpersonal, group, organizational, or public
communication context.
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Vidu (3).

J: Anh, your English is improving. I am
pleased with your work.

A: Oh, no, my English is not very good.
(looking down)

J: Why do you say that, Anh. You’re doing
very well in class.

A: No, I am not a good student.

J: Anh, you’re making progress in this
class. You should be proud of your English.

A: No, it’s not true. You are a good teacher,
but I am not a good student......

(J: Anh nay, tiéng Anh ciia em kha lén day.
Thay rdt hai long véi viéc hoc ciia em.

A: Khéng, khong, tiéng Anh ciia em chia
16t lam ddu (nhin xuong)

J: Sao em néi vay. O I6p, em hoc rat tot.

A: Em chura hoc t6t dau.

J: Anh, thay néi la em dang thiee sw rdt tién
bé. Em ¢6 thé tu hdo vé tiéng Anh cua minh.

A: Khéng, thay néi thé nao chir. Thay day
t6t, con em hoc chua 16t dau. )

Khi nhan dugc loi khen cua gido vién,
Anh lién tuc phu nhéan viéc minh hoc tiéng
Anh ctia minh gioi. Két qua 1a nguoi thay di
tir ngac nhién dén chd ling tung khong hiéu
tai sao anh sinh vién nay lai khong chiu thira
nhén ring minh 13 mot hoc sinh hoc gidi.
Thuc ra da co su chuyén di gia tri van hoa
trong quéa trinh giao tiép nay. Nguoi Viét
Nam c¢6 xu hudng thé hién sy khiém ton
khi tiép nhan 10i khen (vin héa cong dong),
trong khi ngudi My thi lai coi su thanh cong
la mot cai gi dang duoc khen va tu hao (van
hoa ca nhan). Ngudi gido vién My da cb ging
khéng dinh réng tién bo ctia Anh 1a that. Giao
tiép ¢ day da khong thanh cong do ca hai da
ap dung gia tri van hoa ri€éng cua minh trong
giao tiép. Dé giao tiép thanh cong, hai ca
nhan trén (tir vin hoa A va vin hoa B) can
phai tao ra mot cai goi la van hod thich ung
C (adaptive culture C).

5

3. Mt s6 nghién ciru vé gia tri vin héa c6
anh huéng

C6 thé ké ra mot sb nghién ciru so sanh
16n vé gia tri van héa trong cac nén vin hoa
khac nhau trong khoang 5 thap ky qua. Cong
trinh nghién ctru cia Hostede ‘Culture’s
consequences’ cong bd nam 1980 di trinh bay
két qua nghién ciru cc gi tri van hod cua cac
dan toc khac nhau trong mot cong ty da quéc
gia (IBM — International Business Machines)
v&i chi nhanh trén 50 nudc, phan tich 116,000
phiéu diéu tra. Cong trinh nay khao ctru hé
thong gia tri ciia trén 50 nén van hoa. Cac hé
thong gia tri nay da tac dong dén cach thic tu
duy, hanh xir ctia con ngudi, va cac td chirc.
Ngay cang c6 nhiéu bang chimg cho thdy cac
gia tri nay khong chi hoat dong trong van hoa
td chirc, ma con trong nhiéu linh vuc hoat
dong ctia con ngudi nhét 1a giao tiép. Hostede
x4c dinh 4 chiéu kich la:

e Khoang cich quyén luc - power

distance.

e Tinhcanhan/cong dong - individualism/

collectivism.

e Nam tinh/nt tinh -

femininity.

e Tranh sy bat dinh - uncertainty

avoidance.

masculinity/

Sau nay, 6ng b sung thém 2 pham tru 1a:
e Thién huéng dai han/ngin han - long
term/short term orientation, va
e Huong thu/tiét ché - indulgence/
restraint.
Hostede (2001) d3 tinh chi sb c4 nhan cua
53 nén vin hoa ma ong nghién ciru. Theo bang
chi s6 nay, cac nén vin hoé c6 chi sb c4 nhan
cao 1a My (91), Uc (90), Anh (89), Canada
(80), con cac nude c6 chi sb thap 1a cac nén
van hod & chau Mi-Latin nhu Guatemala (6),
Ecuado (8), Han Qudc (34), Thai Lan (20).
Mirc d6 trung binh 1a 53. Vigt Nam c6 chi sé
khd thdp la 20 (xem www.targetmap.com)

twong duong v6i Thai Lan — mot quic gia
cung trong khu vyc ASEAN. Tuy nhién,
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Hostede ciing chi ra han ché ciia nghién ctru
nay. Ong cho rang viéc phén tich gia tri vin
héa & cap d qudc gia khong thé giai thich day
@t hanh vi ciia ca nhan. Khi noi rang vin héa
phuong Tay thién vé tinh c4 nhan, thi didu nay
khong c6 nghia la moi ca nhan phuong Tay
ludn tng xur theo gia tri d6. Cling twong tu khi
n6i vé vian héa phuong Pong. Nhu vay, hanh
vi ing xur ciia ca nhan phu thudc vao cac gia
tri ma ho ¢, va nhu Triandis (1995) nhén xét,
phu thudc vao hoan canh giao tiép. Kluckhohn
va Strodtbeck (1961) 1a hai tac gia da nghién
ctru so sanh nhiéu nén vin hoa, va dua ra khai
niém “thién hudng gia tri —value orientations”.
Céc thién huéng gia tri nay duoc hiéu nhu 1a
céc nguyén tic phtic tap mang tinh khudn mau
tao nén dinh hudng va trat ty cho dong chay
lién tuc cic hanh dong va tu tudng cua con
ngudi. Chung phan anh cac van dé co ban ma
cac nén vin hod déu quan tdm. Theo
Kluckhohn va Strodtbeck, cac nén van hoa
déu quan tim dén ndm van dé la:

e MJdi quan hé clia con ngudi véi thién
nhién (Ché ngu, hoa thuén, hay phu
thudc vao thién nhién).

e Mbi quan tAm véi thoi gian: voi qua
khur, hién tai hay tuong lai.

e Ban chat bim sinh cta con ngudi (sinh
ra, con nguoi la tbt, xau, hodc trung hoa).

e Thién hu:é'ng‘hoat dong (con nguoi hoat
dong thién veé dong, tinh, hay tinh trong
qué trinh chuyén hod).

e Thién huéng quan hé: van hoa tap
trung vao quan hé ca nhan, bén ngoai
(collateral), hay dong ho (lineal).

Trompenaars (1994) da lam mot thu
nghiém v6i hai phat ngoén sau: i) “What
happens to me is my own doing — t6i chiu
trach nhiém voi nhilng gi xay ra véi minh”,
or ii) “Sometimes I feel that I do not have
enough control over the directions my life is
taking — d6i khi toi cam thay rang minh khong
kiém soat duoc hudng di ciia minh”. Phan 16n
cac nha quén li ngudi My (89%) chon phuong
an i) coi d6 la trach nhiém cta minh, trong
khi khoang 65% nha quan li ngudi Trung
Quéc lya chon ii), cho réng ho khong kiém
soat dugc cac yéu td khach quan. Trén mot
phuong dién niao dd, ho dé bi nhin nhan la
khong nhan trach nhiém vé minh va hay “d6
16i” cho khach quan.

O Viét Nam, Tran Ngoc Thém la mot hoc
gid c6 nhiéu nghién ctru vé vin hoa. Tran
Ngoc Thém (2016: 278) da khai quat h¢ gia
trj truyén théng co ban va céac gia tri phai sinh
clia ngudi Viét bao gom:

Pic trung

Céc gia tri phai sinh

L. Tinh cong dong lang xa

1. Tinh than tap thé; 2. Tinh doan két; 3. Long biét on; 4. Tinh dan chu
lang x4&; 5. Tinh trong thé dién

II. Tinh trong 4m

1. Tinh va én dinh; 2. Tinh hiéu hoa, bao dung; 3. Tinh trong tinh, da cam;
4. Tinh trong ni¥; 5. Thién hudng tho ca; 6. Stic chiu dyng, nhan nhin;

7. Long hiéu khach

III. Tinh wa hai hoa

1. Tinh cép d6i; 2. Tinh myc thude, quan binh; 3. Tinh lac quan, vui vé;
4. Tinh ung dung; 5. Tinh thiét thuc

IV. Tinh chu toan

1. Kha ning bao quét tot; 2. Kha ning quan hé tot

V. Tinh linh hoat

1. Kha nang thich nghi cao; 2. Tinh sang tao, bién bao

VI. Gia tri tong hop

1. Long yéu nudc, tinh than dan toc; 2. Long nhan ai

(Tran Ngoc Thém, 2016: 278)




Tap chi Nghién ciru Nwde ngoai, Tap 34, S6 1 (2018) 1-15

Trong cong trinh nay, Tran Ngoc Thém
khong ban vé sy dbi 1ap giita tinh c4 nhan va
tinh cong ddng, song viéc xac dinh nét gi tri
chinh cta ngudi Viét Nam 1a “tinh cong dong
lang xa” cho phép xem xét nd trong mdi quan
hé voi tinh ca nhan, thuong dugc coi la dac
trung cua nén vin hoa phuong Tay.

Cac nghién ctru dugc trich dan trén day
cho thdy cap ddi lap “ca nhan/cong dong”
12 mdt pham tru gbc (primary) phd quat cho
nhiéu nén vian hoa khac nhau, va tré thanh
mot dong luc thuc ddy cac nghién ciru so sanh
céc nén van hoa khac nhau (Oyserman, Coon,
Kemmelmeier, 2002), va la khia canh van hoa
dugc nghién ciru ctru nhidu nhét trong tim
Iy hoc. Hai gia tri trén duoc coi la cac gia tri
gbc do chung duoc sinh ra luén gin véi moi
truong sinh théi (ecology) ma con nguoi sinh
song. Talmelm va cac cong su (2014) di cong
b két qua nghién ciru trong tap chi ndi tiéng
“Science”, theo d6 nhitng ngudi Trung Qudc
tréng lta gao co6 thién hudng cong dong hon
nhing ngudi Trung Qudc trong lia my trong
cing mot qudc gia. Pa ton tai mot truyén
thong nghién ctru cip ddi 1ap nay (Durkheim,
1887; Weber, 1930, trich trong Oyserman,
Coon, Kemmelmeier, 2002; Ting-Toomey,
1995; Triandis, 1995; Fiske, 2002; Cozma,
2011; Knud, S. L & Le Van Hao, 2015; Jandt,
2016). Pay la loai twong tac lién van hoa phd
bién nhit giita con ngudi tir cic nén vin hoa
mang tinh c4 nhan va cac nén vin héa mang
tinh cong dong (Triandis, 1995). Tinh c4 nhan
va tinh cong dong 1a 1i thuyét hay s dung
nhit 14 cin c&r cho cac nghién ciru giao vin
hoéa trong giao tiép, tam li hoc, va nhan hoc
(Young Yun Kim, 2005). Thién hudng gia tri
canhan va cong déng luén nhén dugc sy quan
tdm cua cac nha nghién ctru giao van hoa va
tam 1i hoc giao van hoa (Gudykunst & Ting-
Toomey, 1988; Triandis, 1995; Gudykunst,
W., & Ting-Toomey, S & Chua, E. 1988).

Tinh cd nhdn c6 thé dugc hiéu 1a xu huéng
coi trong logi ich ca nhan, va co thé théy mot sb
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gia tri phai sinh nhu #tinh tw do, tw chu, trung
thuc, cong bc%ng, trach nhiém ca nhan, dwoc
thira nhan xd hgi, khodi lac. .. . Nguoc lai trong
cac nén van hoa mang tinh céng dong, loi ich
hay quyén loi ctia c nhan dugc xép sau loi ich
ctia tp thé. Con nguoi chiu trach nhiém chung,
cham lo cho cai chung d6. Mot s6 gia tri phai
sinh 13 hai hoa, trong thé dién, hiéu, binh ding
trong phdn chia quyén loi, phu thudc lan nhau,
quan tam dén nguoi khdc ... .

Gia tri van hoandi chung c6 hai mat. Vidy,
tinh canh tranh va tu chu gén vO1 tinh ca nhan
¢ thé 1am cho mot ca nhan dat duge nhiéu
mong muén nhu thu nhép cao, dugc 1én chure,
hay c6 sy thira nhan xa hdi, song mat trai la
con ngudi ludn phai c¢b ging kém theo véi su
lo lang, va it c6 thoi gian chat luong cho cude
song hay nguoi than. Tinh cong ddng c6 thé
phai sinh ra cac tat xu nhu thoi dwa dam, y
lai; cao béng dd ky; hao danh; hinh thuc; triét
tiéu ca nhan (Tran Ngoc Thém, 2016). Hon
nita, gia tri van héa khong nam trong trang
thai tinh ma Iuén van dong. Hofstede nhan
thdy c6 mdi twong quan duong tinh giira tinh
ca nhan va sy gidu co, trinh d¢ hoc vén trong
mot qudc gia. Nguoi song ¢ thanh phdé mang
tinh c4 nhan cao hon so v6i ngudi song & néng
thon. Cap ddi lap nay voi nhitng gia tri phai
sinh tuong tng s& dugc sir dung chi yéu khi
ban vé nhimg ham ¥ cho giao tiép lién vin hoa
va nghién ctru ngoén ngir.

4. Ham y cho nghién ctru ngon ngir trén co
s& van hoa

Vay, nén tiép can mdi quan hé giira ngon
ngit va gia tri van hoa nhu thé ndo, va viéc
nghién citu ngdn nglt hanh chic trén co so
cac gia tri van hoa? No6i mot cach khac, cac
gia tri van hoa co thé anh hudng dén su hoat
dong ctia ngdn ngit, tirc 1a cac lua chon ngudn
lwc ngdn ngit nhu thé nao. Clyne (1994: 1) da
nhan xét rang: “Ngon ngir la su thé hién sdu
sdc nhdat mét nén van hod, hé thé'ng gia tri
bao gom ca nhitng gid tri thira hudng tir cong
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dong va ¢6 mot vai tro lom tac dong dén cdch
thire sir dung khéng chi ngdn ngir thir nhdt ma
ca nhitng ngén ngit dwoc tiép thu sau dé”.

C6 thé thay rang nhidu nghién ctru vin
hoa hién nay chi yéu dua trén truyén thong
coi trong nghién ctru thuc ching, str dung cac
phwong phép dinh lugng, va it quan tim dén
vai tro ciia ngdén ngit. Cac nghién ciru phan
16n chi danh mot chuong noi so qua vé ngdn
ngit, va néu c6 nhic dén vai tro ciia ngdn ngit,
thi cling thuong hay ban dén gia thuyét Whorf
— Sapir. Cac gié tri van hoa (mdt bd phén cia
van hoa) tir lau 1a d6i tuong nghién ctru cta
nhan hoc van hoda (cultural anthrololopy),
song cling da sém tham nhap vao Iinh vuc tam
1y hoc. Theo Fiske (2002), cac nha nghién ctru
hay quan tdm dén su hoat dong cia gia tri vin
hoa trong mbi quan hé véi tam 1y (nhu cach
thirc iing x1r, giao tiép), va nguoc lai cac nha
tam 1i lai quan tim dén xem ddi tuong cua
minh s& thé hién nhu thé nao trong cic nén
van hoa khac nhau. Do vy, da hinh thanh mot
céch rét ty nhién lién nganh Tam 1y hoc giao
van hoa (Cross-cultural Psychology). Tam ly
hoc giao van hoéa vé ban chit 1a mot chuyén
nganh nghién ctru so sanh cac bién tam ly
trong cc nén vin hoa khac nhau, va cach thirc
céc yéu td van héa (nhat 1a gia tri) anh huong
dén hanh vi va quyét dinh hanh vi thé nao, hay
cac hanh vi dugc diéu tiét boi cac gia tri van
héa (Knud, S. L & Le Van Hao, 2015). Nhiing
thap ky gan day cho thiy mdi quan tim ngay
cang tang dén viéc nghién ciru gia tri van hoa
qua cac nén vin héa. C6 thé ké dén mot s6 nha

nghién ctru ¢6 tim anh hudng 16n trong linh
vuc nay, vi du nhu Geert. Hofstede vé 6 khia
canh gia tri van hoa; Kluckhohn va Strodtbeck
vé 5 thién hudng gié tri; Shalom H. Schwartz
vé gia tri nhan vin co ban (basic human
values, gdm harmony — tinh hai hoa;
embeddedness — tinh gén két; hierarchy — tinh
ton ti; affective autonomy — tinh tu chu vé tinh
cam; intellectual autonomy — tinh tu chi vé tri
thirc; va egalitarianism — sy binh déng);
theo Ronald F. Inglehart, nguoi lanh dao
chuong trinh World Values Survey (Diéu tra
Gia tri Thé gidi), website:
worldvaluessurvey.org/wvs.jsp.

Tuy nhién, c6 thé thay rang trong cac
nghién ctru nay hau nhu khong thay bong dang
ctia ngdn ngit hoc, ma thiéu né thi nghién ctru

WwWWw.

ctia ching ta (cac nha ngdén ngit hoc) nhiéu
khi chi 1a cac 1oi binh luan tran lan ma thoi
(Halliday, 1985). Ching t6i cho rang su két
hop 3 linh vuc Ngoén nglt hoc, Nhan hoc van
hoéa, va Tam 1y hoc theo mdt mo hinh ¢ d6 cac
gia tri van hoda co6 vai tro tac dong dén sy lya
chon cac ngudn lyc ngdn ngit dugce sir dung dé
thuc hién hanh dong giao tiép 1a can thiét. Noi
cach khac, co thé 1i giai sy lya chon nguén
lyc ngdn ngtr dya trén gia tri van hoa. Trén
mot phuong dién khac, co thé xem xét xem
c4c hanh dong giao tiép tac dong lam thay doi,
diéu chinh gia tri van hoa, va ciu tric ngdn
ngit nhu thé nao. Co thé trinh bay mbi quan hé
trén trong mot md hinh ngdén ngi-tdm li-van
hoa (Psycho-Cultural linguistics) nhu sau:

NHAN HOC VAN HOA:
GIA TRI VAN HOA

~_ ITAM LY HOC XA HOI:

NGON NGU HOC: NGON NGU |
HANH CHUC

GIAO TIEP, UNG XU
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Chung t6i cho rang md hinh nay s& c6 ddi
tuong la nghién ciru xem céac gia tri van hoa
duoc biéu hién nhu thé nao trong hanh vi giao
tiép bang ngén ngir. Vi du nhu sy ‘khiém tén’
trong vi du 3 n6i trén lam cho em hoc sinh nguoi
Viét khong ‘chiu thira nhan’ sy tién bd cua minh,
ma thyc hién hanh dong pha nhan su tién bo do
qua cac phat ngdn: ‘Oh, no, my English is not
very good. (looking down)’ va ‘No, I am not a
good student’. C6 thé dit ra nhitng cau hoi twong
tu nhu cac gia tri nhu “hoa thudn” hay sy ton
trong “thé dién” ctia nguoi ndi s& tac dong dén
viéc st dung ngdn ngtr hay hanh vi ing xt nhu
thé nao trong giao tiép, v.v. .
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hé véi gia tri van héa va cac hanh dong tng
xur, giao tiép. Mot su tich hop cac thii phap
mang tinh lién nganh co thé 1a su lya chon
ma chiing ta can c6. Chung ti cho rang mot
khung phén tich dung hoc xem xét viéc lua
chon cac ngudn lyc ngdn ngit trong cac tinh
hudng giao tiép co thé hitu ich:
e Cach thuc st dung dai tr nhan xung
T6i/Chung toi/Chung ta (I voi We).
e Tinh thai.
e Hanh dong ngoén ngit.
e Ham ngon (dung hoc theo nguyén tic
cdng tac cua Grice, 1967).
e Céch thtrc t6 chirc dién ngon.
C6 thé tién hanh theo 3 thao tac nhu sau:

Mo ta (Describing) viéc st dung cac nguon luc
ngon ngir

Str dung tri thure va cac thao tac ngdn ngilt hoc

viéc sur dung cac nguodn lyce trén

Hiéu (Interpreting) tirc 1a viée kién tao y nghia ctia

Str dung cach tiép can ngdn ngit tri nhan
(construal operations)

Giai thich (Explaining) li do vi sao cac ngudn lyc
ngon ngit lai dugce st dung nhu vay

Str dung tri thirc van hoa-xa hoi

Viée tim kiém mét khung 1y thuyét hay co
s0 ngdn ngilt hoc trong nghién ctru lién nganh
nhu md ta & so d6 trén 1a mot diéu rt can
thiét. Ngit phap chirc ning h¢ thong (Systemic
Functional Grammar — SFG) c6 thé 1a mot
ung vién dugc lya chon boi 1€ SFG coi ngén
ngit nhu 14 mot hé thong ki hiéu x3 hoi (social
semiotics). Ngon ngir theo d6 dugc to chirc
theo cac tﬁng bac theo cac quan h¢ hién thyc
hoa va cu thé hoa. Cac tang bac ¢ 16p dudi
vua hién thuc hoa t?mg bac trén va lai 1a mot
trudng hop cu thé ctua nd. Néi cach khéc, cac
téng bac tao ra mot nguén luc nghia, mot tap
hop cac kha nang lya chon. Halliday da hinh
dung ngdn ngit nhu 1a mot thuc thé bao gdm
bdn tang: ngit canh (cac pham tri cia tinh
hudng xa hoi), ngit nghia hoc (tiém ning tao
nghia), ngit phap — tir vung (cac hé thong tao
tr ngir), va am vi hoc (cac hé théng tao am).
Tuy nhién, c6 thé thay rang chi riéng SFG
cling 1a chua du dé hiéu va giai thich sy hoat
dong ciia hé thdng ngdn ngit trong mbi quan

C6 thé 14y vi du (1) dé phéan tich minh
hoa. Vi du (1) cho thiy tinh chat ca nhan da
lam cho Shapiro giao tiép kha truc tiép, it
quan tam dén “vi thé” hay tinh “thé dién” cua
nguoi nghe

3

‘is the new computer working
yet?; how soon will it be ready?; whose
idea was this new procedure anyway?”, con
Kim véi gia tri cong dong lai quan tam dén
ddng nghiép cua minh, khong mudn “vach
mat chi tén”, cho nén da tra 161 khé vong
véo khong di vao diém chinh cia cau hoi
“there were some minor problems,; It’s hard
to tell, Ms. Shapiro. We need to look into it
more carefully”. RS rang 1a Kim da cd tinh
vi pham phuong cham “Quan hé - relations”,
“Lugng - quantity”, va “Chat - quality” trong
nguyén tic Cong tac khi tra 1oi. Cac tir tinh
thai “need, definitely” di goép phan nhéan
manh thém cho hanh dong ngdn tor “need
to look into it more carefully” va hanh dong
htta hay cam két “we’ll definitely be more
careful”. Hiéu Ging trén to ra rat phu hop véi
van hoa cong dong: tra 10i gian tiép khong di
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vao cdu hoi dé giir thé dién cho nguoi khac,
khong muon lam mat long dé gilr quan hé.

5. Mot s6 ham y cho nghién ciru & giso duc
lién van hoa

thuc hién nhitng hanh vi tng xt khong phu
hop. Diéu nay din dén sy can thiét phai phat
trién ning lyc giao tiép lién vin hoa. Nang lyc
nay dua trén sy thau hiéu tinh gia tri van hoa
n6i chung, va tinh c4 nhan/cong déng noi riéng.

Triandis (1995) da tién hanh phan tich tong hop
nghién ctru cua nhiéu hoc gia vé biéu hién cua
tinh c4 nhan va cong ddng trong nhidu pham tru

Nhu da néi 6 phan mé dau, viéc nghién ctru
dya trén tinh ca nhan va tinh cong dong co the
g01 y mdt s0 ham y cho giao tiép lién van hoa.

A AR A \ o thudc vé nhan thirc hay tng x\r (behavior) clia
Trudc hét, dicu hién nhién va chung ta can phai

N con nguoi nhu:
hi€u bi€t sau sac ve cap gia tri nay ciling nhu

nhitng hoat déng ctia ching trong giao tiép. Tu nhan thirc vé ban nga Ung xir xa hoi
Hon nira, cling nén luu y rang tuy vé ngobn ngir Quy két nguyén nhan  Thai do dbi véi su

la “canhan/cong dong”, song hai gia tri nay noi

riéng, hay gia tri van hoa noi chung khong hoan

riéng tu

Tinh cam va cin tinh ~ Cach thic giao tiép

toan twong duong trong cac nén Vf}n hoa khac Quan tam Pao Iy

nhau. Tinh ca nhan d6i khi dl{qc hiéu nhu 1a su Pong co Tinh tréch nhiém
“ich ky” trong van hoa cong dong. Hai 1a, gia tri i , .

van héa noi chung can phai dit trong ngit canh Thai do ) Tinh cach _
van hoa. Khi giao tiép v6i cac ca nhan tir nhimg Chuén myc Ung xtr trong cong viée
nén van hoa khéc, con nguoi dé c6 xu hudng Gia tri

chuyén di nhimg cach thic tmg xu, giao tiép, i )
C6 thé tham khao mot sO nhan xét tir
Triandis (1995).

nhan thic tr vin hoéa cua ho trong qua trinh
nay, va nhu vay co thé da dén sy hiéu nhim hay

Gia tri Bieu hién

Van hoa cong dong it dé y dén dicu riéng tu. Véi ho, thi cai “riéng” ciing 1a cai
“chung”. Moi ngudi déu c6 quyen the hién sy quan tam.
Van héa c4 nhan coi trong sy “riéng tu” cia minh.

Thai d¢ voi su riéng
tu (attitude towards
privacy)

Vin hoa cong ddng hay dung “Chung ta — We”, it khi dung chit “T01
Giao tiép rat phu thudc vao cac yéu té ngit canh. Ho hay noi gian tiép, budc
ngudi nghe phai “tw doan” nhiéu.
Vin hoa cong dong thudng 14y nghia vu, hay trach nhiém dé thuyét phuc ngudi
khéc lam viéc gi do.

Vin hoa ca nhan thuong st dung 1i 1€, diéu hon thiét dé 1am viée nay. Ho cé thé

chi ra hau qua nghiém trong, va khong ngai néi thang déu minh suy nghia ngay
ca trong truong hop c¢6 thé 1am mét thé dién va anh hudng dén quan hé.

Céch thirc giao tiép
(communication)

Vin hoa cong dong coi trong tinh hoa thuén, git thé dién, hiéu véi cha me, binh
dang trong phan chia trong ngi nhém, phu thuoc 1an nhau, va quan tdm dép tng
nhu cau ctia ngudi khac Thich quan hé xa hoi tét, gia dinh an toan, trat tu xa hdi,
ton trong truyén thdng, ton sur trong dao, kinh trong ngudi cao tudi ...

Van hoa c4 nhan thich su tu do, trung thyc, tinh tu chii ctia cd nhan, dugc xa hoi
thira nhan, doc lap, cong bé’mg, tinh rong rai, sang tao, séng thoai mai hét minh. ..

Gia tri (values)

Quy két
(attributions)

Vin hoa ca nhan thudng cho nguyén nhan thét bai hay thanh cong la do minh,
con van hoa cong dong thi hay cho 1a nguyén nhan khach quan, bén ngoai.
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Nhiing cham ngdn (axioms) mang tinh
khai quat nhu trén rat d& gy tranh luan. Mot
c4 nhan nao d6 c6 thé s& néi rang minh khong
hoan toan thudc vé van hoa ca nhan hay vin
hoa cong dong, ma dudong nhu 1a ludng tinh.
Triandis da nhan xét réng su hoat dong ctia gia
trj vin hoa phu thudc vao tinh hudng cu thé.
C6 thé tham khao thém y kién cta Hartman
(trich trong Tran Ngoc Thém, 2016: 35-36)
vé sy phéan biét 3 cap do cua gia tri 1a gia tri
téng quat, gia tri khu biét va gia tri ca biét.
Theo d6, “gia tri ca biét 1a gia tri chira day
du tit ca cac dic diém, con gia tri khu biét
mang dic tinh cta 16p chira nd. Gia tri tong
quét chi c6 mot tinh chat ham chira trong dinh
nghia vé gi tri”. Chinh vi vay, cic nghién ctru
so sanh gia tri trong cic nén vin héa thuong
hay dugc lap lai dé tang tinh gia tri (validity)
cua cac cham ngon hay nhan dinh danh gia.
Vi du nhu Inglehart da tién hanh cudc diéu tra
1an thtr 6 tr nam 2010 dén 2014; Hofstede da
didu tra trong khoang thoi gian tir 1967 dén
1972, va bo sung khia canh “Thién huéng
dai han vs. ngan han - long term/short term
orientation” nim 1990 va “Hudng thy vs. tiét
ché - indulgence/restraint” nam 2010.

Triandis d3 dwa ra mot s6 nhan xét cling rat
th vi, song nhu Hofstede da canh bao, nhiing
khai quat d6 thudc vé mot nén van hoa hay
mot dan toc hon 1 4p dung cho mdi ca nhan.
Cai c6 thé rit ra 1a chung thé hién thién hudng
clia mot cong dong vin héa, va nodi chung cac
c4 nhan c6 thé co thién huéng hanh dong hay
g xtr nhu thé ma thoi. Ngit canh thuce sy ¢6
mot vai tro rit quan trong cho viéc thé hién gia
tri van hoa. Cudc diéu tran cua Comey, cuu
Giam dbc FBI (Cuyc diéu tra lién bang M)
trudc Uy ban Tinh bao cua Thuong nghi vién
My ngay 8/6/2017 sau khi bi “sa thai” 1a mét
vi du rét tha vi, minh hoa cho nhén dinh nay.
Trong 16i mé dau (683 tir, 32 cau phuc gdbm
nhiéu ménh dé), Comey chi st dung dai tur “I
— Tb6i” 1a chu yéu, khong st dung “We” khi
néi vé ban than, cong viéc cua FBI, va truc
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tiép budc toi chinh quyén ctia Trump di lam
nhuc FBI va ban than. Véi cac hoi sau do, cau
tra 101 ciia Comey 1a rat thang thin, truc tiép,
di vao van dé, khong vong véo. Sau diy la
doan trich giira Chii tich Uy ban, Thuong nghi
s Burr va cyu Giam dc FBI Comey (vi du 4).

BURR: Do you have any doubt that

Russia attempted to interfere in the 2016

elections?

COMEY: None.

BURR: Do you have any doubt that the

Russian government was behind the

intrusions in the D triple C systems and the

subsequent leaks of that information?

COMEY: No, no doubt.

BURR: Do you have any doubt the Russian

government was behind the cyber intrusion

in the state voter files?

COMEY: No.

BURR: Are you confident that no votes

cast in the 2016 presidential election were

altered?

COMEY: I'm confident. When I left as

director I had seen no indication of that

whatsoever.

(Burr: Ong c6 nghi ngo vé viéc ngu'm Nga
tim cdch can thiép vao cudc bau cir tong
théng nam 2016 khong?

Comey: Khéng mot chut nao.

Burr: Ong ¢ chut nghi ngo gi vé viéc
Chinh phu Nga dirng sau cac vu xam nhdp
vdo hé thong D triple C va sau d6 la su ro
ri thong tin khong?

Comey: Khong. Khong mot chut nao.
Burr: Ong c6 chiit nghi ngo ndo vé viéc
Chinh phu Nga du'ng sau cdc vy xam nhdp
mang thong tin vé cir tri tai cdc tiéu bang
khong?

Comey.: Khong chut nao.

Burr: Ong ¢é tin chdc rang két qua bo
phiéu tai cudc bau cir tong thong nam
2016 khéng bi thay d6i khéng.

Comey: T6i tin la khéng. Thoi diém roi chie
vu Giam doc FBI, t6i khong thdy ddu hiéu
nao cho thdy cé sw thay doi két qua bau cir.)
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C6 thé thdy véi mdi cau hoi cia Burr,
Comey tra 101 rat théng, truc tiép “None, no”,
ngan gon, khong dién giai thém. Cau tra 10i ...
I had seen no indication of that whatsoever”
cling co y nghia ¢ day, boi 18 ¢ thé co su lya
chon “there was no indication” v&i y nghia chi
néu 1én hién tuong. O ddy Comey di nhin manh
rang 6ng ta khong thay c6 biéu hién vé viéc thay
d6i két qua bo phiéu. Khi cau hoi c¢6 thém tir tinh
thai “doubt, confident”, thi Comey da nhic lai
cac tr nay trong cau tra 101. Tuy nhién, cling con
ngudi nay khi tinh hudng thay déi di chon mot
cach thirc giao tiép khac, pht hgp hon. Sau day
l1a mét vi du minh hoa (Vi du 5).

Trump: I hope you can see your way clear
to letting this go, to letting Flynn go. He is

a good guy. [ hope you can let this go.

Comey: I agree he is a good guy.

(Trump: T6i hy vong la Giam doc thdy ré

la cé thé bé qua chuyén nay. Khéng can

quan tam dén Flynn nita. Pdy la mét con
ngueoi tot. Toi hy vong cé thé dé Flynn qua.

Comey: Té6i dong y éng ta la mét con

nguoi tot.)

Bbi canh ¢ day 1a trong phong & Nha tring
chi c6 hai nguoi Tong théng My Trump va Gidm
ddc Cyc diéu tra lién bang Mi Comey, ngudi
dang phu trach viéc diéu tra sy “can thi¢p” ciia
Nga trong cudc bau cir tong théng Mi nam 2016.
Flynn 13 ¢b van an ninh cta Trump, ngudi da
bi Trump “cach chirc” do khong “ndi that” voi
Pho tng thong Mi vé su tiép xtic (contacts) clia
minh v6i Dai sir Nga tai Mi. Tong théng Trump
da “dé nghi” khong diéu tra cyu ¢d van an ninh
cua minh, Flynn” mot cach rat té nhi, st dung
“4n du ¥ niém — letting Flynn GO. Comey da
tir chdi mot cach gian tiép khi noi: “Toi dong
¥ 6ng ta la con ngueoi tor”. Pay 1a mot vi du vé
viéc vi pham nguyén tic cong tac dé tao ra ham
¥ 1 khéng. Sau nay khi diéu trdn tai Qudc hoi
Mi, Comey ndi rang ong ta dd hiéu phat ngon
ctia Trump 1a mot “yéu cu”, con phia Trump
phén béc lai néi rang Tong théng Trump chi “hy
vong” ma thoi.

Chung ta dang song trong mot “ngdi lang
toan cau” da van hoa. Nhiéu thach thic bét
ngudn tir viéec khong hiéu nhau trong cic
tuong tac lién van hoa. Nhu vay mot nang luc
giao tiép, tng xur lién van héa trd nén ngay
cang can thiét. Qué trinh giao tiép lién vin hoa
doi hoi chung ta o tri thire vé nhitng kha ning
va x4c sudt img xu (probability) giao tiép cua
d6i tac, song didu quan trong la ca hai nén
vin héa can c6 diéu chinh phu hop, tranh mot
phia. C6 nhu véy, giao tiép, ing xr mdi co
hiéu qua. Vay, ¢ thé c6 mot vai ham y hay 10i
khuyén gi khi chung ta séng va lam viéc trong
mot moi truong lién/xuyén van hoa? Cu thé
1a cho nhiing ca nhan cé thién hudng ca nhan
khi séng, lam viéc v&i nhiing ca nhan ¢ thién
hudng cong dong, va ngugc lai.

Trude hét, viée xéc dinh minh 1a thanh vién
ctia noi-nhém hay ngoai-nhom 1a rat can thiét
v6i nguoi trong van héa Ca nhan khi giao tiép
véi nhitng dugc voi nhitng ca nhan trong van
hoa Cong ddng. Lam cling mot t6 chirc khong
c6 nghia 1a déu thudc vé ndi-nhom. Ngudi mang
tinh Cong ddng co xu hudng tmg xir khac nhau
vo6i thanh vién ndi hay ngoai-nhom. Ho c6 thai
6 rat ung ho v6i thanh vién ndi nhom, trong khi
lai khé khat khe voi ngoai nhom. Nhiéu nghién
ctru khing dinh v6i thanh vién ndi-nhém, ho
thich 4p dung nguyén tic binh dang trong phan
chia loi ich (chia déu cho moi ngudi), con doi
véi cac thanh vién ngoai-nhom thi ho lai ap
dung nguyén tic cong bang: 1am nhiéu huong
nhiéu, 1am it huong it. Nguoi mang tinh C4 nhan
c6 thién hudng ap dung nguyén tic “cong bang
- equity”. Leung va Bond (1984) d tién hanh
mét nghién ctru trén dbi trong sinh vién Hong
Kong va sinh vién My, va két qua 1a nhimg sinh
vién Hong Kéng (vin hoa cong dong) ap dung
nguyén tic “binh dang” khi cong khai viéc phan
chia, nhung lai theo nguyén tic “cong bing”
khi phén chia khong cong khai (dudng nhur “thé
dién” da anh hudng), trong khi cac sinh vién My
twong di on dinh voi nguyén tic 4p dung cia
minh 14 dam béo tinh “cong bang”.
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Trong nén vin hoa cong dong, sy hoa hop,
giit thé dién cho ngudi khac 1a mét nhu cau, do
vay phé binh truc tiép la mot diéu khong nén,
va ngudi mang tinh C4 nhan can phai quan
tam dén thé dién trong giao tiép voi nguoi co
tinh Cong dong, khong don ddi thii vao “chan
tuong”. Han ché dat cau hoi “Tai sao”. Khi
ngudi giao tiép khong tra 10i dugc thi khong
nén hoi tiép. Hoi luc khac s& c¢6 hiéu qua hon.
Sy hoa thuan (harmony) 1a rat quan trong.
Ngudi Ca nhan khong nén noéi qua thang dé
mét 1ong. Ho ciing nén biét rang trong cic nén
van hoa Cong dong, thuong nho bén thir ba
chuyén tai tin xau, hay tin khong vui.

Ngudi Cong ddng co thién hudng giao
tiép gian tiép, tu ha thip minh (self-effacing)
thé hién sy khién tén (c6 thuc sy nhu vay hay
khong lai 1a mot van dé can nghién ctru thém),
phu thudc vao ngit canh dbi 1ap voi cach giao
tiép twong d6i twong minh thé hién qua ngdn
tir, va tu ton minh (self-enhancing) cia nguoi
Cé nhan. Nguoc lai, ho ciing nén hiéu tinh
chat thang than, noi truc tiép ciia ngudi tir van
hoa cé nhan. Nguoi Ca nhan thuong tach bach
giita con ngudi va nhimg van dé co lién quan
dén ca nhan.

Canh tranh, ty chu, it phu thudc vao nguoi
khéc 1a déc trung cuia nguoi Ca nhan, va nhu
véy c6 thé anh huong dén sy hoa hop, quan hé
phu thudc 1an nhau. Vay, nhitng ngudi Cong
dong ciing nén hiéu rang canh tranh 1a mot
diu can co ¢ xa hoi hién dai, va ring nguoi
C4 nhén xac dinh vi thé ctia minh chu yéu la
do nhiing gi minh lam dugc, ké ca viéc kiém
tién, trong khi vi thé cuia ngudi Cong dong 1a
mot su téng hop cua nhiéu bién nhu ban than,
gia dinh, ban b¢, gido duc. Nguoi Cong dong
luén hy vong nhan dugc su gitip d& tir cac
thanh vién ndi nhom. Nhung, khi mubn tranh
khong gitp d3, ho ludn c6 cach nghi ra nhidu
li do dé tranh. Ngudi Ca nhan hay thich “tu
lam”. Van héa C4 nhan it quan tim dén viéc
Xuét xur tir gia dinh nao, dong tdc gi, ban be
ctia ngudi ma ho giao tiép.
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Trong quan hé xa hdi hay cong viéc, nguoi
Cong dong thuong lay nghia vu, hay trach
nhiém dé thuyét phuc nguoi khac lam mot
viéc gi do6. Nguoi Ca nhéan thuong st dung 1i
1&, diéu hon thiét dé xem xét ¢6 nén 1am viéc
nay khong. Ho c6 thé chi ra hau qua nghiém
trong. Ho c6 thé khong ngai noi thiang déu
minh suy nghia ngay ca trong trudong hop co
thé 1am mat thé dién va anh huéng dén quan
h¢. Vin hoa cong dong co6 thé chap nhan viée
con ngudi co thé diéu chinh hay thay d6i ban
than dé phu hop v6i hoan canh, trong khi vin
héa ca nhan thuong coi trong viéc con nguoi
kiém soat hay 1am thay d6i hoan canh.

Ngudi Cong ddng can biét ring quan hé
v6i ngudi Ca nhan co thé rat tha vi, nhung
tré 1én “thAn mat” khong phai 1a dé. Vin hoa
cong dong thuong bt ddu mdi quan hé cham,
nhung lau dai va san sang hi sinh vi quan hé
(connections). Ho thich su déng thuén, co y
kién tap thé, trong khi van hoa ca nhan cho
rang “da s6 - majority” 1a dwgc. Vian héa ca
nhén t6n trong y kién ca nhan.

6. Két luan

C6 thé thay gia tri vin hoa noi chung dong
mot vai trd quan trong trong viéc didu tiét
hanh dong, tdp quan (practices), phuong thiic
giao tiép ctia con ngudi. N6 tra 101 cau hoi tai
sao con ngudi lai giao tiép hay hanh dong nhu
véy. O mot binh dién khéc, chung ta ciing thay
ngon ngir thé hién va lam thay doi hay diéu
chinh gia tri trong cac tuong tac xa hoi nhu
thé nao. DBbi voi ngudi hoc st dung ngdn ngir,
thi viéc hiéu cac gia tri van hoa an sau ngdn
ngit hanh chirc ¢ mot vai tro rit quan trong.
Thuc tién cho thiy qua trinh thim thau gia
tri van hoa thue sy doi hoi nhiéu thoi gian va
strc Iye. Su két hop giira ngdn ngir hoc, nhan
hoc véan hoa va tam 1y hoc 1a con duong di
tat yéu dé tim hiéu mdi quan hé bién chimg
giita van hoa - giao tiép - ngdn ngir. M6 hinh
nghién ctru lién nganh “Ngon ngit hoc - Tam
li hoc - Nhan hoc van héa” (Psycho-cultural
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Linguistics) nghién ctru gia tri van hoa trong
mdi quan hé vé6i hanh vi giao tiép va su biéu
hién qua ngdn ngir ¢6 thé s& mang lai nhiéu
diéu tha vi, gitip ching ta hiéu va st dung
ngdn ngir trong giao tiép nodi chung, va nhat
1a giao tiép lién van hoa mot cach phu hop,
¢6 hiéu qua, va mang lai sy théa man. Cac vi
du sir dung trong nghién ciru nay cho thiy hai
gi4 tri ca nhan va cong ddng 1a hai gia tri gbc
v6i mot s gia tri phai sinh tuong ng c6 vai
trd quan trong nim tiém an trong moi hanh
vi giao tiép va Gmg xtr ma chung ta thyc hién.
Gido duc gia tri van hoa s€ ngay cang co y
nghia, va diéu quan trong trong 13 no sé& gitp
chung ta hinh thanh duoc ning luc giao tiép
lién van hoa phu hgp, ¢o6 nhiing thai do, su
hiéu biét dung dan vé nhing gi4 tri van hoa,
biét giao tiép co tinh dic thu van hoa. Sy hiéu
biét vé gid tri doi hoi tat ca déu phai co su diéu
chinh cho phut hgp. Can nhin manh rang giéo
duc vé gia tri van hoa khong c6 nghia 1a budc
chung ta phai chap nhan céc gia tri van hoa tir
bén ngoai. Sy 4p dat ngudi khac phai giao tiép
hay ung xtr theo gi4 tri ciia minh la khong phu
hop. Hon nita, ciing nén nhan thiy rang gia tri
vin hoa khong phai 1a tat ca trong qua trinh
giao tiép nay, con co cac yéu té khac ciing rat
quan trong nhu muc dich giao tiép ung xir va
tinh hudng giao tiép.
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CULTURAL VALUES: SOME IMPLICATIONS
FOR CULTURE-RELATED LINGUISTIC RESEARCH
AND INTERCULTURAL COMMUNICATION
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Abstract: This paper presents an overview of researches conducted on the workings of the
values of individualism (IND) and collectivism (COL) as two constructs across cultures. They
may be seen as default mental software. It is my hope that this overview will highlight some
implications for culture-based linguistic research and the study and development of intercultural
communication competence. A pragmatic framework for analyzing language in use is offered,

including a three-step procedure.
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