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Tém tit: Nghién ctru ndy tim hiéu chién luoc xin 15i bang tiéng Anh cua 20 déi twong khao sat
(PTKS) Viét va 20 BTKS Mi. Cac BDTKS Viét ¢6 kinh nghiém lam viéc véi ngudi Mi tai Viét Nam, va
cac DTKS Mi dang lam viéc tai Viét Nam. Dir li¢u dugc thu thap qua phiéu cau hoi dién ngdn gém ba tinh
huéng da chi ra mot s tuong déng va khac biét chu yéu trong viéc lya chon va st dung cac chién luoc
xin 16i (CLXL) ctia hai nhém dua trén danh muc CLXL trong nghién ctru ctia Cohen va Olshtain (1993)
va Trosborg (1995). Két qua nghién ciru hd tro 1ap ludn ciia cac nghién ciru giao vin héa trude day cta
Olshtain (1989) va Elli (1994) rang viéc sir dung cac CLXL & céc nén van hoa khac nhau c6 xu hudng twong
dong vé mat ngon ngit bat ké khac biét vé bdi canh va mirc do nghiém trong. Diém khac biét co ban 1a trong
khi ngudi Viét thién vé chién luoc bay to quan tim dén dong nghiép khi xin 15i thi phan 16n DPTKS Mi vu
tién giai quyét 18i theo chién lugc dé nghi dén bu, thong qua d6 dic trung ctia mot nén van hoa Viét trong
tinh cam va tinh tap thé cao ciing nhu mot nén vian hoa Mi thién vé 1y tri va trong ca nhan dugc phan anh
16 nét. Két qua ciing cho thay viée tiép xuc lién vin hoa véi dong nghiép khong anh huong dén cac CLXL

ma nhom ngudi Viét va nguoi Mi sir dung trong nghién ctru nay.(V

Tur khoa: chién luoc xin 101, van hoa Mi, van hoa Viét, hanh vi 101 ndi

1. Phin mé déu vin héa cua minh lai c6 thé 14 “ mot hé théng

Chinh sich mé ctra cung voi nén kinh cacy nghla bicu tugng ngoai dao” véi mot
té toan cau ngdy cang phat trién thic day co hay nhi¢u nhom’ nguoi khéc. Thyc ra, sy khdc
hoi giao tiép lién vin hoa ciia cong dan trén biét trong quy‘tac sir dyng ngdn ngit trong Xa
toan thé gi¢i. Miac du dugc danh gia la nhimng hoi gy ra nhi€u tr6 ngai cho ngudi hoc ngoai

. T T ngit va tham chi dan dén nhiéu hiéu 1am trong
nguoi hoc ngoai ngit nam rat chac hé thong :

ngit phép tiéng Anh, khéng nhidu trong sé giao tiep. Pa c6 nhiéu hoc gia quan tam va

, , . .3 T S tim hiéu sau vé khia canh nay trong cac bdi
chung ta dam dam bdo rang ta co6 thé giao ti€p : y g

thanh thao vi ngudi khéc khi st dung tiéng canh giao tiép lién van hoéa khac nhau. Cac

Anh nhw mét ngoai ngit. Geertz (1973) hay nghién ctu vé hanh dong loi nodi (speech act)

. \ ~ N Y da chi ra rang cach xin 18i 1a mot hanh vi 16i
Trice va Beyer (1992) da cho rang giao tiép & T
A1, y s NP 1 n6i (HVLN) nhay cam béi trén thé gidi na
lién van hoa day thu thach vi cai ma ta coi la _ ( ) nhay _ g _ ¥
khi cac quy udc ung xtr xa hoi khac biét du
* PT.: 84-985081325, Email: trangntl912@gr?ail.com it du nhiéu thi cach xin 18i trong cac bbi canh
I'Nghién clru nay dugc hoan thanh véi sy ho tro cla
Truong Dai hoc Ngoai ngir, Pai hoc Québc gia Ha Noi . ;
trong dé tai mi s6 N.16.03 diéu kha hién nhién.

khac nhau ciing khong thé tuong dong, d6 1a



N.T. Trang / Tap chi Nghién ctru Nudée ngoai, Tap 33, S6 2 (2017) 118-131 119

Trong lich sir, mot s cac nghién ctru vé
hanh vi xin 16i (HVXL) duoc thyc hién boi
Cohen, Olshtain va Rosenstein (1986), Garcia
(1989), Trosborg (1987, 1995), Bergman va
Kasper (1993), Maeshiba, Yoshinaga, Kasper,
& Ross (1996) hay Rose (2000) cho thay khi
thuc hién HVXL bﬁng tiéng Anh, cac dbi
tugng khao sat (PTKS) déu chiu anh hudng
nhét dinh cta ngon nglr me dé, va co su khac
biét trong viéc st dung céc chién lugc xin 15
(CLXL) so voi cach nguoi ban dia thuc hién
HVLN nay. Nghién ctru ndi bat nhit khong
thé bo qua 1 nghién ciru “Loi yéu cau va 1oi
xin 16i trong giao thoa ngit dung hoc” duoc
thyc hién tai bay vung lanh th6 khac nhau
boi tac gia Blum-Kulka va cac cong su. Tai
Viét Nam, mot sb tac gia cling thyc hién diéu
tra cac HVLN theo phuong phéap tuong phan
ngit dung truyén théng trong ngdn ngir Viét
dbi v6i ngdn ngit Anh d6i voi cach chao hoi
(Nguyén Phuong Siru, 1990), cach khen va
dép lai 16i khen (Nguyén Quang, 1998), cach
yéu cdu va tiép dap yéu cau (DS Thi Mai
Thanh, 2000; Phan Thi Van Quyén, 2001),
hay cach néi khong dong tinh (Kiéu Thi Thu
Huong, 2006). Cho dén nay, mot sb nghién
ctru riéng 1¢ & cp khoa luan cir nhan va luan
vin cao hoc vé HVXL ciing duoc nghién ctru
theo hudng nay. Vi du, trong nghién ctru cua
Ding Thanh Phuong (2000), tac gia két luan
rang 10i xin 15i trong tiéng Anh va tiéng Viét
khac nhau vé murc d6 thiang than va tinh gian
tiép ty thudc vao bdi canh giao tiép, va 1oi
xin 16i cia nhom ddi twong Anh sir dung nhiéu
dau hiéu tir vung (lexical markers) trong khi
nhom nguoi Viét st dung nhiéu dau méc
lich su (politeness markers) trong 15i xin 15i
va phuc dap hon. Nghién ctru cua Kiéu Thi
Hong Van (2000) nhan manh vao cac yéu to
anh huong chinh dén cac chién luge xin 13i

(CLXL) cua hai nhom nguoi Viét va nguoi
Anh, va két luan rang d6 tudi c6 tac dong 1on
nhat dén cach xin 16i cta nguoi Viét trong
khi khoang cach quyén lyc va muc do than
quen c6 anh huéng nhiéu dén viéc lya chon
CLXL cta nhém nguoi Anh. Mot s6 nghién
ctru trong d6 BDTKS thuc hién HVXL st dung
tiéng Anh nhu mot ngoai ngir ciing dugc thuc
hién trén mot vai nhom dén tir cac nén vin
hoéa khac (Bergman & Kasper, 1993; Rose,
2000; Trosborg, 1987, 1995). HVXL duoc
xem 1a mot khia canh nhay cam nhung rat pho
bién trong doi song thuong ngay, tuy nhién lai
chua nhan dugc su quan tam ¢ Viét Nam. Vi
vay, nghién ctru nay duoc tién hanh nham tim
hiéu vé& cac CLXL ma hai nhom dbi tuong sir
dung, tir d6 tim ra nhitng trong dong va khac
biét trong viéc lya chon CLXL cua ho cling
nhu xem xét cac yéu t6 tac dong dén viéc lua
chon CLXL cta hai nhom ddi tugng, va anh
huong ciia moéi trudng lam viée va viéc giao
tiép hang ngay tai noi lam viéc 1én cach xin 15i
cta hai nhom.
2. Co s6 ly ludn
2.1. Van héa giao tiép Viét va van héa giao
tiép Mi

Trong giao tiép, nguoi Viét duge coi 1a
nhom nguoi coi trong tinh tap thé va bdi canh
giao tiép (Nguyén Quang, 1998; Gorlanes
& Brilhart, 1997; Smith, Esmond & Pham,
1996). Cach giao tiép cta ho thién vé huéng
gian tiép, mang nhiéu an y va ¢6 xu hudng uu
tién duy tri “viéc [am vira l1ong nhau trong tng
Xt v6i cong dong (Gudykunst, Matsumoto,
Ting-Toomey, Nishida, Kim, & Heyman,
1996). Ngoai ra, nguoi Viét xti ly cac tinh
hudng trong x4 hoi thién vé tinh hon 1y (Mac
Giao, 2002), n6i cach khac, con nguoi trong xa
hoi trong tinh cam va 10ng biét on, va hudng
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t6i tinh hoa thuén trong giao tiép cong dong.
Nguoi Viét luon dat thé dién va loi ich cia
ca nhan trong thé dién cua tap thé (Hofstede,
1980), vi vy Mac Giao 1y giai rang trong cac
tinh hubng mot c4 nhan gy 15i, cac thanh vién
khac trong gia dinh tir cha me, anh chi em rudt
dén nhiitng nguoi than va ong ba to tién trong
ho toc déu co thé bi lién quan.

Trai lai, nén van hoéa M7§ theo Hall
(1976) mang tinh chét chu canh thap. Cu thé
hon, nguoi My c6 xu hudng ton vinh tinh ca
nhén, va viéc giao tiép khong bi chi phdi qua
manh boi khoang cach quyén luc giita cac ca
nhan trong xa hoi (Stella, 1992). C6 thé nodi
day 1a nén vin hoa nhan manh tinh binh déng,
va cac tinh hudng trong xi hoi duoc xtr Iy dwa
trén ly 1€ thay vi tinh cam ca nhan. Trong tac
pham ciia Wanning, (1999, p.116) c6 doan viét
“Chung t6i la nén vin hoa cua kién tung, va
chung t6i ludn tin rang ludn phai co ai d6 chiu
trach nhiém cho bét ctr viée gi xay ra trong xa
hdi nay” (xem thém Lustig & Koester, 2006).
Nguyén Quang (2006) nhan dinh day 1a mot
nén van hoa phap tri trong d6 cac hanh vi xa
hoi chu yéu dugc thyc hién thong qua viéce

tuan thu theo dao duc va phap luat.

2.2. Hanh vi xin 16i trong thuyét hanh déng
loi noi

HVXL dugc xép vao nhom hanh vi biéu
dat (expressives) trong nhom cac hanh dong
101 noi cua Yule (1997). O day co thé hiéu
HVXL vé co ban duge thyc hién dé biéu dat
trach nhiém cta ngudi gay 16i nham tran an
dbi tuong giao tiép & mot muc dd nao do.
Tuong tu voi cac HVLN khac, HVXL la mdt
quang phd rong khong chi dap tmg mot muc
dich giao tiép don 1é, n6 dugc xem nhu hanh
vi mang lai thé dién cho nguoi duge xin 16i, va

de doa thé dién ctia nguoi phai xin 16i (Brown

& Levinson, 1978). Theo Goffman (1971, xem
thém Kasper, 1996), 15i xin 16i ¢6 hai loai, (i)
Loi xin 16i lich sy str dung dé tang tinh lich sy
va thuong dung truée cac HVLN khac trong
giao tiép xa hoi, va (ii) Loi xin 15i thyc chét
c6 muc dich khéc phuc thiét hai thyc té gay ra
cho dbi phwong giao tiép, bao gdbm dé nghi boi
thuong ca ton hai tinh than va vat chat. Nhiéu
hoc gia (Bergman & Kasper, 1993; Cohen et
al, 1986; Garcia , 1989; Maeshiba et al, 1996;
Rose, 2000; Trosborg, 1986, 1995) déng tinh
rang 161 xin 16i chinh 1a mot vi du dién hinh
ctia hanh vi tng xu lich sy lién quan dén thé
dién trong giao tiép, va rang cac chién lugc
chinh dugc str dung trong HVXL déu duogc
tim thdy & nhiéu ngon ngit khac nhau, nhung
viéc lya chon chién luge nao hay két hop cac
chién lugc d6 nhu thé nao lai phu thude vao
céc bbi canh giao tiép cu thé trong cic nhom
van hoa riéng biét sir dung cac ngdn ngir khac

nhau.

2.3. Tinh huéng yéu cau HVXL trong vin héa
My va van hoa Viét

“Cac van dé trong viéc so sanh hanh vi
giao tiép lién van hoa” ciia Woflson, Marmor
va Jones (1989) goi ¥ mot s6 tinh hudng trong
giao tiép hang ngay ma nguoi Mi bat budc
phai thuc hién HVXL. Trong nghién ctru do,
nhém téc gia nhan thiy ngudi Mi quan tim dén
nghia vu cam két voi cong viéc ca nhan hodc
xa hoi, nghia vu ton trong tai san cua ngudi
khac, khong gay thiét hai hay kho chiu cho
nguoi khac va mot sd yéu cau nhay cam khac.
Tac gia Sugimoto (1998) nhan thay thudng
nguoi My chi xin 16i cho nhiing 18i do chinh
ho hay cung 1dm 1a mot vai nguoi than khac
nhu ngudi vo, chong, con cai hay thi cung
cua ho gdy ra. Trong van hoa Viét, cac nghién
cuu trude day (Pang Thanh Phuong, 2000;
Kiéu Thi Hong Vén, 2000) thyuc hién khao sat
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cac tinh hudng dan téi HVXL két luan ring
nguoi Viét thuong xin 18i khi ho bi budc toi
dao van trong truong hoc, khong hoan thanh
nhiém vu dugc giao trong cong viéc, hoac khi
gay thiét hai dén tai san ctia nguoi khéc.

2.4. Cac chién luoc xin 16

Nghién ctu cua Olshtain va Cohen
(1993) tém tit naim CLXL chinh, trong d6 hai
chién luoc (1) Biéu dat 1oi xin 16i (Expression
of apology) va (2) Nhdn
(Acknowledgment of responsibility) dugc su

trach nhiém

dung trong moi hoan canh, con ba chién luoc
(3) Gidi thich 16i (Explanation or account of
the violation), (4) Pé nghi sira 16i (Offer of the
repair), va (5) Hira khong tdai pham (Promise
of forbearance) dugc st dung tuy thudc vao
timg tinh hudng cu thé. Nam chién lugc nay
cling di dwoc st dung lam nén tang trong
nghién ctru cua Blum-Kulka va cdng su.

Trosborg (1995) trong nghién ctu tap
trung vao 101 yéu cau va 1oi xin 15i lién vin
hoa dd thiét 1ap mot danh sach CLXL c6
nhiéu diém twong dong véi nam CLXL cia
Olshtain va Cohen nhung mé rong hon. Tam
chién luoc ma tac gia xay dung bao gom: (0)
Phii nhdn gdy ra 16i (Opt-out), (1) Téi thiéu
héa 16i (Minimization), (2) Nhdn trach nhiém
(Acknowledgment of responsibility), (3) Gidi
thich 16i (Explanation or Accoun), (4) Néi xin
16i (Apologize), (5) Dé nghi sita 16i (Offer of
repair),(6) Hira khong tai pham (Promise of
forbearance), (7) Bay to sy quan tam (Express

the concern for the hearer)

Trong nghién ctru nay, tac gia s€ su dung
cd hai danh sach CLXL trén d¢ ma héa va
tong hop cac chién luoc duoc st dung boi
cac DTKS, tir d6 s€ xay dung mot danh sach
méi nhiing CLXL duogc st dung trong ba tinh
hubng nghién ctru.

3. Noi dung nghién ciru
3.1. Cau hoi nghién cuu

Nghién ctru ndy tip trung cha yéu vao hanh
vi xin 18i bang 10 str dung tiéng Anh ctia hai nhém
ddi twong chinh 1a (1) DTKS Mi lam viéc tai Viét
Nam va (2) DTKS Viét lam viéc voi nguoi Mi tai
Viét Nam. Muc dich chinh la tim ra nhiing CLXL
hai nhom sir dung khi xin 18i bang tiéng Anh,
tiéng me dé cia nhém nguodi Mi va ngoai ngit doi
voi nhom ngudi Viét, tir d6 tim hiéu nhing 4n
tang van hoa tac dong 1én sy lya chon CLXL cua
ho. Dé thue hién diéu d6, nghién ctru tip trung tra
161 ba cau héi chinh sau day:
1. Nhiing CLXL ma BDTKS Mi st dung trong

ba tinh huong la gi?

2. Nhitng CLXL ma BTKS Viét st dung trong
ba tinh hudng 1a gi?

3. Co diém gi twong dong va khac biét giira
cach st dung CLXL ctia hai nhém?

3.2. Phuong phap nghién cuiu

Nghién ctru nay stir dung ca phuong phap
dinh tinh va dinh luong, dir li€u duoc thu thap
thong qua phiéu cau hoi dién ngdn (Discourse
Completion Task/ DCT) va dugc ma hoa chi
tiét va phan tich bang phuong phap thong ké
va dién giai. Trong tAm ctia phuwong phap phan
tich 14 so sanh dit liéu nhdm tim hiéu cc khac
biét va tuong ddng trong 10i xin 15i cua hai
nhom dbi twong, nhu van de Vijver va Leung
(1997) da nhén manh, rit phi hop vé6i nghién
ctru ¢6 hai hodc nhiéu hon cac tinh hudng
nghién curu va dac biét gitp tim ra y nghia va
nguyén nhan cia khac biét lién van hoa dudi
tac dong cua nhiéu bién bdi canh da dang.

3.2.1. Boi twong nghién ciru

Nghién ctu khao sat cach noi 101 xin
16i cia 40 nguoi gdm 20 PTKS ngudi Mi
dang lam viéc tai Viét Nam, va 20 DTKS
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ngudi Viét dang lam viéc trong céc to
chtic ¢6 dong nghiép 1a ngudi Mi. Nhom
20 BDTKS Mi 1a nhitng nguoi sinh séng va
tiép xtic voi dong nghiép 1a ngudi Viét it
nhét tr 1 nam trd lén, & day ho duogc hiéu
la nhitng nguoi M1 “thong thuong”, ndm na
la nhiing nguoi sinh ra tai Hoa Ky va tuan
theo nhiing gia tri xa hoi va chuan muc van
hoa cta nén vin héa nay. Mic du Hoa Ky
dugc ménh danh 1a “mot quéc gia cua cac
quéc gia”, khong thé phi nhan cho du vin
hoa c6 da dang nhung dé hoa nhap vao cudce
séng ¢ day, nhitng nguoi Mi khong ké gbc
toc chung song va tudn tha theo nhirng quy
luat vin hoa nhat dinh ma s6 dong nguoi ta
tuan thu ¢ nén van hoa nay.

Nhom dbi tuong 20 DTKS Viét 1a nhiing
nguoi lam viéc trong cac co quan, t6 chirc ¢6
dong nghiép 1a ngudi Mi, va st dung tiéng
Anh nhu ngdn ngit giao tiép véi dong nghiép
Mi hang ngay. Tiéu chi nay dit ra nham dam
bao rang nguoi tham gia c6 mot kha niang
ngon ngir luu loat va khong gap kho khan
trong viéc dién ta 1oi xin 161 ciia ho bang tiéng

Anh trong ba tinh hudng dit ra.
3.2.3. Phiéu cdu héi dién ngén (DCT)

Phiéu cau hoi dién ngon (DCT) mic du
con ¢6 han ché lién quan dén kha ning thu
thap dir liéu xac thuc trong nghién clru van
héa, ma theo mot sb hoc gia chi co thé duoc
khic phuc thong qua cong cu ghi am 10i noi
trong van canh tu nhién thong qua quan sat
nhan chung hoc (ethnographic observation)
(Blum-Kulka, House & Kasper, 1989, Manes
& Wolfson, 1981, xem thém Billmyer &
Varghese, 1996, 2000), nhung la mdt trong
nhiing cong cu thu thap dit liéu phd bién nhat
dugc dung trong cac nghién ciru vé hanh dong

101 n6i tur trude dén nay. Mot s6 nghién clru cu

thé di st dung DCT bao gdm nghién ciru vé
Cdch xin 16i (Olshtain & Cohen 1993; Blum-
Kulka et. al; Linnel, Porter, Stone, &Chen,
1992; Bergman & Kasper, 1993), Thé hién su
biét on (Eisenstein & Bodman, 1986, 1993),
Cach tir choi (Beebe, Takahashi, & Uliss-
Weltzet, 1990; Bardovi-Harlig & Hartford,
1991), Cdach khuyén (Hinkel, 1997), va Cdch
yéu cau (Blum-Kulka et al., 1989). Néi cach
khac, day la nguén cong cu ma viéc day, hoc
va kiém tra ngli dung hoc s€ con phu thudc
vao nhiéu (Billmyer & Varghese, 1996,
2000).

Ba tinh hudng dua ra trong phiéu cau hoi
dién ngdn 1a:

Tinh hudng 1: Tai bai dau xe cua cong
ty, ban v6 y di nhanh va va cham mét chiéc 6

t6 cua dong nghiép dang chuan bi do.

Tinh hudng 2: Sang nay ban di lam
trong tim trang khong t6t vi d6i bong ban ham
mo bi thua t6i qua. Mot nguoi dong nghiép
dén hoi ban diéu gi d6, nhung trude khi kip
nhén ra ho, ban khong gitt dugc binh tinh va
16n tiéng voi nguoi do.

Tinh huéng 3: Con ban duoc sau tudi
va hom nay & co quan to chire tiéc cudi nam,
ban dua con di theo. Tuy nhién trong khi ban
dang bén tro chuyén voi mot vai ddng nghiép,
con ban chang may huych phai tay mot nguoi
ddng nghiép 1am dd udng ciia ho db tran 1én

chinh trang phuc cua ho.

Trong ba tinh hudng dua ra, DPTKS truc
tiép gy 16i ¢ tinh huéng 1 va tinh hudng 2,
trong khi d6 ¢ ¢ tinh hudng 3, ngudi duoc
khao sat khong tryc tiép gay 18i. Tuy nhién, ca
ba tinh hudng déu duge nguoi tham gia danh
gia 1a yéu cau 1oi xin 13i tryc tiép trong giao

tiép gitra ho va cac dong nghiép.
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4. Két qua va thao luin
4.1. Tong quan vé CLXL

Dir liéu tor bang cau hoi thu thap tu
hai nhom ddi twong da chi ra rang hau hét
cac chién lugc roi vao su két hop trong ban
miéu td CLXL cua Cohen va Olstain (1993)
va Trosborg (1995). CLXL hai nhom khao
sat st dung duoc tong hop thanh bay chién
lwoc (CLI) Biéu dat sw xin 16i, (CL2) Nhdn
trach nhiém, (CL3) Gidi thich 16i, (CL4) Téi
hiéu héa 16i, (CL5) Pé nghi dén bi/ sira 164,
(CL6) Hira khong tdai pham, va (CL7) Bay
to quan tam dugc minh hoa véi cac vi du
dudi day.

Chién luoc 1: Biéu dat su xin 13i

CLXL nay duoc s dung boi phan 16n
DPTKS nguoi Viét va nguoi Mi

Nhom DTKS Viét Nhom DTKS Mt
* Sir, I'm so sorry for |® I'm sorry if [ was
being rude to you abrupt

* [ apologize for being
so short with you

* [ don't know how
to express my deep
apology for this

Chién luoc 2: Nhan trich nhiém

CLXL nay duoc toan bo BDTKS Viét va
80% DTKS M1 str dung

Nhom BDTKS Mt
e [ shouldn t have taken

Nhom DTKS Viét

* [ shouldn't have let
my child run around|out my frustration from

like that my personal life on you

* My child doesn't

know any better and

* No matter what
things happened to

me, I dont have the|shouldn’t have been

right to do so running around

123

Chién luoc 3: Giai thich 18i

CLXL nay dugc

xem 14 16i xin 16i gian

tiép. Tat ca DTKS Viét va 90% DTKS M st

dung CL nay
Nhom DTKS Viét
* My child is so
playful
e [t seems that I have

been driving too fast

Nhom DTKS M7
e I'm overreacting

I'm

about something else

because upset

e I'm a little upset

from last nights loss,

and it has set me on

edge today

Chién luoc 4: Téi thiéu hoa 10i

CLXL nay gitp giam thiéu muc do

nghiém trong cua 101,

duoc 65% DTKS Viét

va 60% DTKS M1 st dung

Nhom DTKS Viét
* We must have kept

him / her firm at one

place

* My friend, if you
were yelled at by any
one, let me know and
* ['ll beat him to the
ground until he says
sorry to you like I'm

doing now

Nhom DTKS M7
o [ dont know how

this happened, but |
promise I'll let you
drive into my car in

return

* Oh, hi, if I'd known
you were standing
there I  would’ve
velled harder

Chién luoc 5: P& nghi dén bu/ sira 15i
C6 dén % DTKS Mi sir dung CLXL nhung

chi c6 45% DTKS Vigt

Nhom DBTKS Viét
* ['ll make up for
all the expenses the

service costs you

e [will wash it up after
the party if you want

st dung CLXL nay

Nhom DTKS Mt
o [ will try to answer
your question more

calmly

* Please give me the bill

for the dry cleaning?
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Chién Iwoc 6: Hira khong tai pham

CLXL nay chi dugc mdt BPTKS Viét st
dung (5%) va bén DTKS Mi str dung (20%)

Nhom DTKS Viét
e [ will be more

careful next time.

* [ promise I will not

do it next time

Nhom DTKS M7
o [ will ensure it won t

happen again
e ['ll have better

my
emotions next time

control  over

Chién luoc 7: Bay té quan tAm

100% DTKS Viét trong khi chi c6 40%
DTKS Mi stt dung CLXL nay

Nhom DTKS Viét
* Are you injured?

e Is there anything
wrong with you and

the car?

Nhom DTKS Mi
* Are you OK?

* You didn't get hurt,
did you?

4.1.1. Cac CLXL dvoc su dung boi nhom

DTKS Viét

Bang 1. CLXL ctia nhom BTKS Viét

CLXL Tinh huéng 1|Tinh hudng 2|Tinh huéng 3
SO % So % SO %
lugng luong luong

i{f{ ;fl”lgf” 20 [100%| 20 [100%| 18 |90%
f}d]cv Z‘Z;”em 10 |50% | 15 | 75% | 13 | 65%
3. Gidi
o 1 5 125% | 16 | 80% | 12 | 60%
Z'o, 5 (;’O;;h’e” 6 [30%| 7 |35%| 6 |30%
5. Bé nghi
dénbi/sia| 5 |25% | 0 | 0% | 5 [25%
1Gi
6. Hira
khéng tdi 1 5% | 1 | 5% | 10 |50%
\pham
;, ijt atfn 15 | 75% | 11 | 55% | 14 | 70%

Dir liéu cho thiy hau hét DTKS Viét
st dung CLI Biéu dat sw xin 16i trong ca ba
tinh huéng. O TH3 khi ddi tuong nghién ctru
khong truc tiép gay 15i, 101 xin 18i cua hai
DTKS khong biéu dat 10i xin 16i nay. Cung
v6i CL1, chién lwoc CL7 Bay t6 quan tam 1a
chién lugc duoc st dung nhiéu thtr hai (75%
DTKS Viét trong TH1, 70% trong TH3, va it
hon mot chiat 55% ¢ TH2).

Mic du c¢6 dén 55% DTKS Viét sir dung
CL7 & TH2, day la tinh huéng ma ngudi pham
16i 15 101 to tiéng v&i ddng nghiép, d6i twong
nghién ctru c¢6 xu hudng st dung CL2 Nhan
trach nhiém (75%) va CL3 Gidi thich 16
(80%) nhiéu hon cac CLXL con lai. TH2 1a
tinh hudng gy anh hudng truc tiép dén cam
xuc cua dong nghiép, vi vay cac DTKS Viét
mudn nhan trach nhiém vé minh va ¢ g'fmg
gii thich rang viéc minh 1am 1a khong c¢6 y dé
giam ton thuong dén dong nghiép.

Tan suét st dung CL5 Dé nghi dén bi/
sita chita cling thay doi & ca ba tinh hudng.
Cu thé, khong BDTKS Viét nao stt dung CL5 ¢
TH?2 trong khi & THI va TH3, 156i gy ra lién
quan dén tai san cua dong nghiép cho nén cac
DTKS cho rang d& nghi dén bu 1a viéc can
thiét. Tuy nhién, sb lugng DTKS Viét dung
CL nay lai khong hé cao. C6 thé thiy ring cac
dir liéu cho thdy nguoi Viét trong nghién ctru
nay wu tién thé hién sy quan tdm c4 nhan dén
ddng nghiép hon so véi viée dé cap dén dén
bu vé tai chinh cho ho.

Tuong tu, CL6 Hira khong tai pham du
chi dugc str dung bdi mot ddi tuong nghién
ctru & THI va TH2, nhung c6 dén 50% sb
DPTKS su dung CLXL nay ¢ TH3. Trong
truong hop nay, cac BPTKS da st dung CLXL
nay dé vira day bao cho con vira canh bao dé
dtra tré khong tai pham.
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4.1.2. Cac CLXL dvoc s dung boi nhom
DTKS M7

Bang 2: CLXL ctia nhém DTKS Mi

CLXL Tinh hudng 1 |Tinh huéng 2 |Tinh huéng 3
st | % | sL] % | sL| %

1. Bié

m;i”lgf” 4 20% | 20 [100%| 20 |100%

2. Nhan

trich 6 |30% | 14 [70% | 7 |35%

nhiém

3. Gidgi

thl,c}i"l%i 0 | 0% | 17 [85%]| 3 |15%

. Toi thié

zéa‘;gh‘e” 12 160% | 4 |20%| 4 |20%

5. Dé nghi

dén bi/sira| 12 | 60% | 1 | 5% | 18 | 90%

16

6. Hira

khongwi | 0 | 0% | 4 [20%| 0 | 0%

pham

7 Bay 16

qua::);d:)n 7 135%| 0 | 0% | 4 |20%

Bang dit lidu trén cho thiy tuy ton tai
kha nhiéu khac biét trong tan suat sir dung cac
CLXL khac nhau ¢ ba TH, cac PTKS Mi ¢c6
su trong ddng trong viéc ludn ludn dung CLI
Biéu dat sw xin 16i khi xin 151 ddng nghiép ¢
TH2 va TH3. Dit liéu cho thiy nhu vay trong
trong bat cr trudng hop nao, viée tién quyét
can lam 1a biét n6i xin 16i, don gian mot cau
ngén gon nhu “Téi xin 16i” (I'm sorry/ I do
apologise) 1a du dé dong nghiép cua ho nhan
biét rang nguoi gy 16i nhan thirc duoc 16i

minh gay ra.

Hai chién lugc CL6 Hita khéng tdi pham
va CL7 Bay to quan tdm dugc st dung voi
tan suat kha thép, tham chi CL6 khong duoc
st dung & TH1 va TH3, con CL7 khong dugc
ding & TH2. O TH1, khi khong may va cham
vdi phuong tién cua nguodi khac, cau tra 10i
ctia cac DTKS Mi dong nhét ¢ diém ho khong
hép tap nhan trach nhiém vé mit ca nhan hay
mat cong giai thich 1y do. Thay vao dé, su

viée nén duoc giai quyét boi hing bao hiém
xe. Mot DTKS viét thém trong phiéu tra 10
rang néu ddi twong nhén 15i 1a ciia minh, céng
ty bao hiém s& khong chi tra cho thiét hai hoac
ho s& phai tra phi bao hiém cao hon, vi vay t6t
nhét khong nén nhan 16i. Vi vay, trong THI,
hai CLXL dugc st dung phd bién nhat CL4
T6i thiéu héa 16i va CLS5 Pé nghi dén bir déu
lién quan dén giai quyét vin dé theo 1y tri, va
CLI Biéu dat su xin 16i dugc rat it nguoi su
dung (20%).

CL5 Pé nghi dén b ciing duoc sit dung
boi nhiéu DPTKS Mi & TH3 khi trang phuc clia
ddng nghiép bi vay bén vi 16i ctua con ho giy
ra. Nhu vdy, v6i nhom nguoi Mi, ¢ thé noi
rang khi c6 mot ton hai rd rang dén tai san caa
ngudi khac thi viée st dung CLS5 Dé nghi dén
bii ph6 bién nhat. G TH3 1a truong hop thé
dién cua nguoi dong nghiép c6 nguy co bi de
doa cao, c6 thé vi vay ma cac PTKS Mi quyét
dinh chon CLXL nay dé kip thoi stra chita 16i
ma dura tré gy ra, va ciing dong thoi dé dua
tré nhan thic dugc hau qua nghiém trong cua

su bat can v0 y cta chung.

Trong khi CL2 Nhan trach nhiém khong
dugc s dung nhiéu & THI hay TH3, CLXL
nay lai duoc kha nhidu ngudi Mi sir dung &
TH2 (70%) cung vé6i viée c6 dén 85% DTKS
nguoi Mi st dung CL3 Gidi thich 16i kém
theo trong truong hop nay. Mot vai DTKS
giai thich thém trong ban tra 10i rang viéc 15
101 v&i ddng nghiép 14 hanh dong rat bét lich
su, va vi vdy dong nghiép ctia ho xtg dang
nhan dugc 101 giai thich can ké réng ho bi oan.
Cu thé, mot DTKS da viét r::ing ho s€ ngay
lap tirc xin 15i va giai thich rang tm trang va
hanh vi tiéu cuc ctiia khong hé lién quan dén
ddng nghiép du véi tu cach ca nhan hay trong

cong viéc.
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No6i tém lai, cac CLXL dugc nhom
DTKS Mi st dung kha khac nhau ¢ ba tinh
hudng. Trong khi phan 16n ddi tuong nghién
ctru c6 khuynh huéng st dung CL4 T6i thiéu
héa 16i va CL5 Pé nghi dén bi/ sira 16i 5 TH1
(60%), ¢ TH2, ho lai chon st dung CL2 Nhdn
trach nhiém va CL3 Gidi thich 16i. Cubi cung,
trong TH3, CL5 Pé nghi dén bii 1a chién lugc
duogc st dung nhiéu nhat boi 18 DTKS.

4.2. Cac CLXL sir dung trong ba tinh huong
4.2.1. Cac CLXL trong tinh huéng 1

Bang 3. CLXL su dung bdi hai nhom trong
tinh hudng 1
CLXL | CL1 |CL2|CL3 |CL4|CLS|CL6|CL7

Ng.Viét |100%| 50% | 25% | 30% | 25% | 5% | 75%
Ng.Mi | 20% | 30% | 0% | 60% | 60% | 0% |35%

O THI, hai CLXL nguoi Mi sir dung
nhiéu hon so v&i nhém DTKS Viét 1a CL4 Toi
thiéu héa 16i va CL5 Pé nghi dén bi/ sira I6i.
S6 lugng DTKS Mi sir dung hai CL nay déu
cao gip d6i hodc hon so véi s luong DTKS
Viét str dung chung.

Nguoc lai, & nam CLXL con lai, trir CL6
Hira khéng tdi pham, s6 lugng ngudi Viét st
dung cac CLXL con lai déu cao hon nhiéu so
v6i DTKS Mi, cu thé trong khi ¢ toi 75%
DTKS Viét stt dung CL7 Bay to quan tdm hay
100% sir dung CLI Biéu dat sw xin [6i thi chi
¢6 1an luot 35% va 20% DTKS Mi st dung
hai CLXL nay.

4.2.2. Cdc CLXL trong tinh huong 2

Bang 4. CLXL str dung bdi hai nhom trong
tinh hubng 2

CLXL | CL1 | CL2 | CL3 | CL4 | CL5 | CL6 | CL7

Ng.Viét|100%| 75% | 80% | 35% | 0% | 5% | 55%

Ng.Mi [100%| 70% | 85% | 20% | 5% |20% | 0%

O TH2, diém tuong dong giita hai nhém
DTKS 14 ho déu sir dung ba chién lugc CLI

Biéu dat sw xin 16i, CL2 Nhén trach nhiém, va
CL3 Gidi thich [6i nhiéu nht khi 15 to tiéng
v6i dong nghiép vi 1i do ca nhan cua ban than.

Mot diém twong dong khac 1a ¢ ca hai
nhém déu c6 mot CLXL khong dugc su dung,
mic du & nhém DTKS Viét, d6 1a CLS bé
nghi dén biy/ sira 16, trong khi d6 1a CL7 Bay
16 quan tam dbi v6i nhom DTKS M. Trong
khi c6 dén 55% ngudi Viét bay to suw quan
tam dén tAm trang cua ddi phuong trude, thi
nhém DTKS Mi lai vu tién nhan trach nhiém
c4 nhan va htra khong tai pham. CL4 Toi thiéu
héa 16i khong duoc st dung qua nhiéu, chi
khoang 1/4 dén 1/3 s6 luong DTKS sir dung
CLXL nay trong TH2.

4.2.3. Cdc CLXL trong tinh huong 3

Trong TH3, ngudi tham gia nghién cuu
khong 1 nguoi truc tiép gay ra 161, vi vay trong
ban cau hoi khao sat, tac gia da hoi thém mot
cau dé xem rang liéu trong truong hop nay, ho
s& (1) xin 18i dong nghiép trude rdi mai yéu
cau dua tré xin 16i, hay (2) s& mdc dinh ring
dtra tré tu biét xin 18i truée roi ho méi xin 16
ddng nghiép. Két qua cho thiy ring, trong khi
100% nhom nguoi Viét lua chon phuong an 1
1a xin 16i dong nghiép trudc khi yéu cau con
minh xin 15i ho, thi phan 1én nguoi Mi (17/20
dbi tuong) lai chon phuong 4n 13 yéu cau con
minh xin 13i truée sau d6 ho s& xin 16i dong
nghiép. Mot trong s6 17 DPTKS Mi d6 chia sé
rang mot dira tré sau tudi can biét nhan trach
nhiém vé& nhiing gi minh lam, va vi vay phai
biét kip thoi xin 16i ngudi dong nghiép cua bd
me trong tinh hudng nay.

Su khéac nhau trong cach giai quyét tinh
huéng nay da phﬁn nao thé hién duogc sy khac
biét trong cach suy nghi va giao tiép cua hai
nhom dén tir hai nén van héa Viét va Mi. Nhu
da d& cap o phan nodi dung 1y ludn, véi tinh
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cong dong cao, cau tra 10i cia nhom DTKS
nguoi Viét trong nghién ctru nay da phan anh
dugc nhan dinh cia Mac Giao (2002) rang
nguoi lam cha me va con cai luén c6 mot sy
gin két va 156i con gdy ra thi cha me ciing co
phﬁn trach nhiém. Trai lai, van héa Mi ton
trong tinh ca nhan dugc phan anh rd nét qua
lwa chon CLXL ctia nhom di tuong ngudi Mi
khi dir liéu chi ra rﬁng tai bira tiéc, dira tré can
phai nhan thirc dugc va co trach nhiém vaéi
hanh dong c4 nhan cua ban than, va vi vay can
biét noi 10i xin 15i khi gay 18i ma khong can
phai chd dé bd me nhic nho hay yéu cau.

Dé tim hiéu thém vé viéc st dung CLXL,
cac DTKS dugc yéu cau dua ra 10i xin 16i cia
minh trong tinh hudng nay, va cac CLXL ho
sir dung dugc tom tit & bang sau:

Bang 5. CLXL su dung bdi hai nhom trong
tinh huéng 3
CLXL |CLI|CL2|CL3|CL4|CL5|CL6|CL7

Ng.Viét| 90% | 65% | 60% | 30% | 25% | 50% | 70%

Ng.Mi [100%] 35% | 15% | 20% | 90% | 0% | 20%

CLI Biéu dat 16i xin 16i mic du van 14
CLXL duoc str dung nhiéu nhit so véi sau
CLXL con lai, nhung trong TH3 chi duoc st
dung boi 18 trén tong s6 20 nguoi Viét. Diéu
nay khac voi hai TH1 va TH2 khi ma 100%
nhém nay sir dung CL1 & hai tinh huéng trudc.

Mot diém khac biét co ban gitra viéc lya
chon CLXL cuia hai nhom la nhém BDTKS Viét
¢6 xu huéng st dung CL3 Gidi thich 16i, CL6
Hira khong tai pham va CL7 Bay to quan tam
trong truong hop nay cao hon nhiéu so véi
cac dbi trong ngudi Mi. Vi du, nhiéu DTKS
Viét cho r::ing viéc bay to su quan tdm cua ho
dén ddng nghiép trong trudong hop nay la can
thiét va can duoc thuc hién trude tién sau 10
xin 16i. Tuy nhién, nhiéu DTKS Mi lai cho

rang ho can lap tirc dua ra cach giai quyét tinh
hudng, bang viéc rit nhidu nguoi trong sé ho
(18/20) thdy can dua ra viéc dén bu thiét hai
(CL5 Pé nghi dén bi/sira 16i) cho chiéc do/
vay bi vay ban cua ngudi dong nghiép. Ho
cho ring trong truong hop nay trang phuc can
duogc giat kho dé téy vét ban, va vi vay can dén
bu hoa don giit cho dong nghiép.

5. Két luan

Két qua thu dugc ctia nghién ctru nay chi
rang khi xin 18i bang ngon ngit Anh, hai nhom
dbi tugng nghién ciu nguodi Viét va nguoi
Mi c6 kha nhiéu diém tuong dong trong viéc
lya chon CLXL nhung & cac tinh huéng khac
nhau, tin suét sir dung cac CLXL mang nhiéu
khac biét.

Trudc tién, ca hai nhom Viét va Mi déu
c6 mirc d6 s dung CLI Biéu dat loi xin 16i
cao va CL2 Nhdn trach nhiém tuong ddi cao
hon so v6i bén CLXL con lai, diéu nay tring
v6i két luan ciia mot vai nghién ctru trude day
cua Cohen va Olshtain (1993), Linnel va cong
su (1992), Trosborg (1995), Phuong (2000)
and Van (2000). Dir liéu thu dugc qua ba tinh
hudng vé cac 16i khac nhau phan nao ciing
phéan anh dugc nhan dinh cta hoc gia Olshtain
(1989) va Elli (1994) rang trong cac trudng
hop khéc nhau bat ké mirc d6 nghiém trong
ctia 18i hay anh hudng cua cac bién noi ngoai
canh, cac CLXL duoc nhiéu nhom dbi tuong
sir dung duong nhur ¢ nhiing twrong dong nhét
dinh. Tuy nhién, két qua nghién ctru ciing chi
ra dugc nhiing diém di biét trong viéc luya
chon CLXL gitra hai nhoém nguoi Mi va nguoi
Viét. CLXL ma ngudi Mi sir dung nhiéu nhat
trong ba tinh hudng dat ra lai 1a CL5 Pé nghi
dén bi/sira 16i trong khi nhom DTKS Viét
nghiéng vé CL7 Bay t6 quan tam téi khi noi
10i xin 18i. Viéc rat it ngudi Viét st dung CLS
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Pé nghi dén bi/sira 16i trong ba tinh hudng
phan nao khoi lai két luan trong vai nghién
ctru trudc day cua Cohen va Olshtain (1993),
Trosborg (1987, 1995), hay ctia Bergman va
Kasper (1993) rang trong HVXL, mot vai
CLXL chi xuit hién trong cach xin 15i cta
nguoi ban ngit néi tiéng Anh ma khong hé
duoc st dung boi nhom DTKS st dung tiéng
Anh nhu ngoai ngir.

Két qua nghién ctru vé nhitng tuwong
ddéng va khac biét trén cho thdy viéc lwa
chon cac CLXL ciia hai nhém khao sat phan
nao phan anh duogc vé mot nén van hoa Viét
Nam c6 tinh cong dong cao va trong tinh hoa
thuén trong giao tiép xa hoi, trong mdi twong
quan so sanh voi nén van héa Mi nhdn manh
trach nhiém cua timg ca nhan trong xa hoi
va uu tién giai quyét cac su viéc theo Iy tri
(Hofstede, 1980). Viét Nam duogc coi la nén
van hoéa trong tinh cam (Hofstede, 1980) va
& d6 viéc duy tri sy hoa thuan trong giao tiép
luén duoc dat 1én hang dau cho nén khi pham
16i, diéu ma ngudi Viét hay lam 1a bay to su
quan tam ctia minh dén ddi phuong bi hai, dac
biét 1a trong cac tinh huéng de doa thé dién
cta nguoi lién quan. Ngugc lai, trong van hoa
Mi, tinh 1y tri 1a trong tam, vi vay nguoi Mi
trong nghién ctu nay thay vi bay to sy quan
tam theo hudng tinh lai thién vé giai quyét cac
tinh hudng pham 13i theo ly. Ho wu tién giai
quyét tinh hudng thong qua cach nhan 16i va
giai quyét 16i truc tiép, hudng dén viée dén bu
t6n hai ciia ddng nghiép. Ngoai ra, tinh huéng
3 phan nao thé hién dugc mot diém khéc biét
trong hai nén van hoa: d6 1a tinh tap thé cao
ctia nguoi Viét va tinh ca nhan cao clia nguoi
Mi. Cu thé, phan 16n cac DPTKS Mi tin rang
moi ca nhan trong xa hoi phai tu chiu trach
nhiém voi hanh dong ctia minh trong khi voi
mot nén van hoa tinh tap thé cao nhu Viét

Nam, thé dién c4 nhan gén lién voi thé dién
tap thé thi khi con minh gay 15i, cha me coi
rang “Con dai cai mang”, 15i cua con ciing 1a
16i ciia cha me chua biét day bao can thén, va
coi rang ho 14 ngudi 16n tudi hon nén s& xin
16i dong nghiép trude khi con ho thuc hién
HVXL. Cubi cung, dir li¢u vé viée sit dung
cac CLXL di chi ra rang, voi cac DTKS trong
nghién ctru nay, mac du co6 thoi gian lam viéce
chung v&i dong nghiép Mi nhung cach ngudi
Viét hay ngudi Mi xin 15i bang tiéng Anh van
chiu anh huéng cua vin héa giao tiép gbe.
Tai liéu tham khao
Tiéng Viét
Nguyén Quang (1998), Mot s6 khac biét giao tiép
161 noi Viét — My trong céach thtc khen va

tiép nhén 161 khen . Luén an tién si khoa hoc
nglt van. PHKHXH&NV
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APOLOGIZING STRATEGIES BY VIETNAMESE SPEAKERS OF
ENGLISH AND AMERICAN SPEAKERS OF ENGLISH

Nguyen Thuy Trang

Faculty of Linguistics and Cultures of English-speaking Countries,

VNU University of Languages and International Studies, Pham Van Dong, Cau Giay,

Hanoi, Vietnam

Abstract: This research has investigated how twenty American working with Vietnamese and twenty
Vietnamese working with Americans in Vietnam performed the speech act of apologizing in three given
situations. A discourse completion task was employed to investigate their choices of apologizing strategies
in light of apologizing strategies proposed by Cohen and Olshtain (1993) and Trosborg (1995). Findings
of the apologizing strategy preferences have, firstly, strengthened the arguments of previous cross-cultural
studies by Olshtain (1989) and Elli (1994) that apologizing strategies tend to be similar cross-linguistically
when comparable contexts and the level of offense are given. Nonetheless, the most distinguishable
difference in the use of apologizing strategies by the participants is that the Americans often employed
the strategy Offer of repair whereas Vietnamese subjects were more likely to show their Concern for the
hearer through which the images of a sentimental Vietnamese culture and a rational American culture
were sharpened. The features of individualism and collectivism were also found helpful in explaining this
difference and above all, inspite of frequent contacts with one another, both the Vietnamese and American

subjects were not affected by others’ communicating practices.

Keywords: apologizing strategies, American culture, Vietnamese culture, speech act



