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LICH SU TRONG GIAO TIEP NGON NGU

1. Diat van dé

Trong kho tang tri tué dan gian, ung
xu ngon ngd hay cach “an noi” rat dude
dé cao. Trong cudc doi cua mdi ngudi,
ching ta phai lién tuc “Hoc dn, hoc noi,
hoe goi, hoe md” bar vi “Bénh ndi miéng
v6, hoa noi miéng ra” va bai vi “Loi noi
khong mat tién mua” nén phai “Lwa loi
ma noit cho viza long nhau”. Theo déan
gian thi “... Nguwoi khon noi tiéng diu
dang dé nghe”. Chac rang “tiéng diu
dang” khong chi 1a am sic, ngi diéu
trong 1o néi ma né con chi ca cach né
cua “ngudi khon”. Trong giao tiép trang
trong (formal), né1 dung, né dua, noi
mach lae, ro rang thuong duge danh gia
cao, nhat 1a ¢ truong hoc, hoi nghi, dién
dan, trén cac phuong tién truyén thong
dai ching va trong cac tan liéu khoa hoc,
phap luat. Tuy nhién, trong giao tiép
hang ngay thi no1 dang, néi da, noéi mach
lac, ro rang chua chac da duge danh gia
la nguoi biét giao tiép, chua chac duge
xem 1a “ngusi khon", 1a ngua biét “lya
o ma nd cho vita long nhau”. Vay cai gi
khién chung ta hoac vi muc dich gi ma
nhiéu lac chang ta phai né sai, néi
thiéu, nd khong mach lac, ro rang?

D1 tim cau tra loi cho cau hol nay, cac
nha ngon ngu da dua ra khar mém lich
su trong ngon ng (linguistic politeness)
var khing dinh ring lich su 1a mot hién
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tudng co tinh pho quat (universal) trong
tit ca cdc ngon ngd tu nhién (natural
language) trén thé gidi mac da mice dé
vir cach thic thé hién trong mdi ngon
ngu c6 khac nhau do nhung dac trung
van hod, xi hoi va lich su khae nhau caa
ting cong dong ngon ngi
community) chi phaoi.

(speech

Trong bai viét nay chung toi sé diém
qua cac 1y thuyét vé lich su trong ngon ngu
da dude cac nha ngon ngit né chung va cac
nha ngi dung hoc ndéi riéng quan tam
nghién citu va kiém nghiém bang diéu tra
thue té tit nam 1975 cho dén nay.

2. Cac ly thuyét vé lich su trong
ngon ngu

Nam 1968 Grice gidi thiéu nguyén tac
hap tae (Cooperative Principle) trong ho
thoai. Nguyén tac nay dude xem la
nguyén tic chi phéi cach noi cua nguo
n6éi va cach giar thuyét (interpret) cua
nguol nghe (nd cho chinh xac la ngum
dé1 thoai vdi ngudi noi-addressee chid
khong phai la hearer) trong qua trinh
tham gia hdi thoai dé giao tiép co thé
dude thue hién va dat duge hiéu qua.
Nguyén tic nay véu ciu ngudi nén pha
not ding thong tin theo véu cau vao
dung thai diém, theo ding muce dich hoac
dinh hudng cua cude thoar ma nguao ta
dang tham gia. Nguyén tic nay dude cu
thé hoa biang 4 phuong cham (maxim) la:



Lich sutrong g Hiep ngon ngit.

Luong: nin viua du thong tin, khong
no1 thua hoae thiéu thong un,

Chat: khong no nhtung diéu ma
ngudi nol tin la sai hode thiéu cd sd,

Lién quan: Chi né nhing diéu co lién
quan dén cuoe thoar,

Cach thite: Tranh 161 noi da nghia
hoace to1 nghia, phal nél ngin gon, xue
tich va theo trat tu hop ly.

(Nguon: Thomas [12, tr.61,19935))

Pav la nguvén tic ly tudng ma nhiing
nguo tham gia giao tiép nén tuin thua.
Tuy nhién, trong thue té giao tiép nguo
ta thuong vi pham cac phudng cham nay.
Theo Grice, khi cac phudng chiam nay bi
vi pham thi sé xuat hién ham y hot thoai
(conversational implicature) nhung ong
khong gai thich vi sao ¢d lue, 6 noi
nguol ta lai ¢6 tinh vi pham cac phuong
cham hdr thoar ma ong néu ra.

Trong nd lye giai thich vi sao nguyén
tac hop tac thuong bi vi pham trong thue
t& giao tiép, cde nha ngd dung hoe dua ra
mat s6 ly thuyét vé lich su trong ngon
ngii, dién hinh la Lakoff [7,1975], Brown
vit Levinson [3,1978-1987], Leech [8,1983],
Fraser (1990) va Spencer-Oatey (1992).
Cac tac gia nay ¢6 nhiung y kién khac
nhau song déu c6 chung quan diém la
dor khi viée thiet lap, duy tri va tang
cuong cac mdi quan hé xa hoi (hau hao)
(do nguvén tac lich su chi phdl) quan
trong hon su diy du, chinh xac, ro rang,
mach lac trong giao tiép ngon ngu (do
nguven tac hgp tiae chi phoi). Theo Leech
[8.41.80,1983] thi nguyén tic lich su (cua
ong) bo sung va “citu nguy” cho nguyén
tac hdp tac trong hoi thoai cua Grice vi
no gian thich duge hién tugng ma nguyén
tac nay khong gar thich duge: Tai sao
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ngutt nol thuong vi pham nguyén tac
hop tac? Lakoff [7.tr.74,1975] cho ring
khi ¢o su bat buoe phai lua chon giia
viée phai tuin theo nguyvén tac hgp tac
hay nguvén tie lich sy thi nguyén tac
lich su sé chiém wu thé vi “tha khong ro
rang con hon la bat lich su”.

Vay lich su trong ngon ngt (linguistic
politeness) la gi? Trude tién, co thé
khang dinh riing nhiing hoc gia c6 nhing
ly thuyét lich su anh hudng dén wviéc
nghién cdu trong mang nay déu khong
¢6 mot dinh nghia chinh thue nao vi vay
nhiing nguoi ing dung hoac dé cap dén
cac ly thuyét nay dua ra nhiéu y kién
khac nhau cho khiar miém nay. Lich su
ngéon ngi trong ly thuyét cua Leech
[8.1983] la nhing phuong cham, va lich
su trong ly thuyét cua Brown va
Levinson [3,1987] dudge hién thue hoa
biang nhing chién luge ma ngudi noi lua
chon dé dat duge nhitng muc dich nhu
thiét lap, duy tri, ting cuong cac moi
quan hé hoa hgp (harmonious relation)
vil ngudl nghe. Theo Grundy (164, 2000)
thi lich su trong ngon nga la thuit ngu
dude dung dé néu 1én méi quan hé gila
cach nd1 cua ngudi né1 va cach danh ga
cua ngudi nghe vé cach no d6. Co 1é dinh
nghia ré rang nhat la dinh nghia cua
Holmes [5,1995]: Lich su trong ngon ngu
lién quan dén cach thue thé hién su quan
tam dén xue cam cua ngudt nghe thong
qua viée lwa chon cac hinh thiuc ngon
ngit phie hap.

Theo Brown va Levinson [3,1987] thi
su lua chon ciac hinh thue ngon ngu
trong tuong tac ngon ngd chiu su ch
phéi ctaa cic yéu to nhu khoang cdach xa
hoi (social distance - D), quyén liwe tiong
dot (Relative power - P) gidta ngudol noi



v ngud nghe va mue doé ap dat (Rank of
imposition) cua mot hanh dong de doa
thé dién (Face-Threatening Act - FTA).
Holmes [5,1995] riat c6 1y khi cho ring
cin phai bé sung thém mét yvéu té nia la
mue do trang trong (formality) cua tinh
huéng (context) cua cude thoai. Quyén
luc va khoang cach xa hoi gitta ngudi noi
va nguol nghe ¢6 tinh chat tuong doi,
phu thudc vao mie dé than-so gida hai
nguoi va dac biét 1a phu thude vao hoan
canh, tinh huéng giao tiép cu thé (vi thé
ma “gan chiwa goi but bang ank™).

Lakoff [7,tr.65,1975] dua ra 3 qui tac
lich su (Rules of politeness) la:

1. Trang trong: Hay gitt khoang cach,
to ra lanh lung (Formality: Keep aloof)

2. Ton trong: Hay dua ra su lua chon
(Deference: Give options)

3. Than mat: Hay thé hién sy cam
thong (Camaraderie: Show sympathy)

Theo ba, “khoang cach”™ trong qui téc
1 khong chi 14 khoang cach giita nguoi
noi vé nguoi nghe ma con la khoang
cach gida nguol noi vél nhing gi nguo
Ay noi ra. Thuc hién qui tac nay nguoi
n6i ham y ring trong phat ngén cua
minh khong ¢6 ndi dung xie cam va vi
vay ma ngudl néi va ngudi nghe co
khoang cach vdi nhau. Theo ba thi qui
tac nay noi bat trong cac sach day giao
tiép hoac trong lich su hinh thie (formal
politeness). Trong cac tai liéu phap luat,
v hoe, khoa hoe ngua ta dung thuat ngu
chuyén nganh, dung dang bi déng, tu
xung la “chang té1” thay vi xung “toi”,
dang chie vu, hoc vi, hoc ham dé kém
theo tén goi, v.v... déu nham muc dich
tranh thé hién tinh cam, t6 ra lanh lang
dé @i khoang cach gita nguoi noi va
ngud nghe. Thuong thi qui tac 1 dude ap

dung khi ngudi néi ¢6 dia vi xa hdi ecao
hon nguoi nghe.

Qui tidc thi hai duge ap dung khi
nguol néi muén ngudi nghe nghi rang
ngudi nghe 6 dia vi cao hon nguo néi do
d6 ngudi néi khong co quvén ap dat, bat
bude nguol nghe ma xu su thé nao va
lam viéc gi la tay vao ngudi nghe quyét
dinh. Trong nhiéu truong hdp nguoi noi
¢6 dia vi cao hon va hoan toan o thé ap
dat, bat bude ngudi nghe lam mot viée gi
d6 nhung van “gia vd” néu ra cac su lua
chon dé ngusi nghe “duge quyén quyét
dinh”. Su “ga vd” nay (thuong) la do nhu
ciau lich su chi phol. Néi cach khae, su
“gia vd" nay la do ngudi néi mudn thiét
lap, duy tri, ting cuong cac mai quan hé
tot dep vdi ngudi nghe. Trong giao tiép,
qui tac nay duge hién thue hoa bang kiéu
néi mang tinh uém thu, dé dat, bang 16
no1 rao don, noi tranh, né glam, v.v... (vi
du: hiéu truong néi vé truong phong tai
vu la “Néu anh khong ban thi chiéu nay
mang bang quyét toan X lén dé toi duyét”
thay vi néi “Chiéu nay anh phai mang
bang quyét toan X lén dé tor duyét”).

Qui tice thi 3 duge ap dung khi nguoi
nol muon ngudi nghe cam thiay rang
nguol néi qui mén, quan tam, ton trong,
muon xay dung tinh than hau... véi anh
ta. Qui tde nay dude biéu hién khi ngudi
ta dung ngon nga “dor thuong”, tham chi
nhing ti tuc tiu, dang tén goi than mat,
biét danh, nhing cau né1 bong dan, v.v...
vi diay la nhing dau hicu ngam thong
bio rang “chung ta biét ro vé nhau, hiéu
nhau, thong cam vdi nhau”, ring “ching
ta khong can khdach sdao vdi nhau, khong
can phai giit khoang cdach (qua xa) vdi
nhau niza”, v.v... vav.v...
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Cang trong nd lue khae phuc 16 hong
cua nguven tac hop tae, Leech [8,
(r.81,1983] cang dua ra nguven tac lich
su nhu sau:

“(Cue teu hoa (nhing tha khae déu nhu
nhaw) su the hién niém tin bat lich su”

*("ue da1 hoa (nhing thu khae déu
nhu nhau) su thé hién niém tin lich su.”

Ong cho rang phat biéu thu hai it
quan trong hon phat biéu thu nhat. Ong
o thich rang niém tin lich su (polite
belief) la nhing niém tn c6 loi
(favourable) cho ngudi nghe hoac cho dan
tugng tha 3 nao dé; ngude lai, niém tin
bat lich si' (impolite belief) 1la nhing
niém tin bat lg (unfavourable) cho ngum
nghe hoae cho mot dé1 tugng tha 3. Ong
cang luu v rang ching ta khong thé uép
cAn miém tn thide s cua ngud nor ma
chiung ta chi e6 thé xem xét nhing g1 ma
nguol no thide s noi ra.

Nguvén tie lich sy cua dng duge cu
thé hoa bang cac phuong chim nhu sau:

1. Phuong cham té nhi (Tact Maxim)

a. Cue tiéu hoa su ton hai dén nguoi
khae (Minimize cost to other)

b. Cue dai hoa su ¢o lor cho ngua
khace (Maximize benefit to other)

2. Phudng cham hao hiép (Generosity
Maxim)

a. Cue tiéu hoa su c6 lgi cho chinh
minh (Minimize benefit to self)

b. Cue dai hoa su ton hai cho chinh
minh (Maximize cost to self)

3. Phudng cham hai long (Appro-
bation maxim)

a. Cue tiéu hoa su ché bai nguo khac
(Minimize dispraise of other)

b. Cue dai hoa su ca nggi nguo khac
(Maximize praise of other)
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4. Phuong cham khiem ton (Modesty
maxim)

a. Cuce tiéu hoa su ea ngd chinh minh
(Minimize praise of self)

b, Cue dail hoa su ché bai chinh minh
(Maximize dispraise of self)

5. Phuong cham dong v (Agreement
maxim)

a. Cuc tiéu hoa su bat dong gia minh
vl nguot khac (Minimize disagreement
between self and other)

b. Cuc dai hoa su déng y gitta minh
vil ngudi khac (Maximize agreement
between selfl and other)

6. Phuong cham cam thong (Sympathy
maxim)

a. Cue tiéu hoa su ac cam gitta minh va
ngudi khac (Minimize antipathy between
self and other)

b. Cue dai hoa su cam thong gitia
minh va ngud khac (Maximize sympathy
between self and other)

Leech cho riang nhiing phat biéu trén
da dudge don gian hoa; theo ong, phat
biéu day dua phai la (Cuc dai hoa/Cyc
tiéu hoa) “biéu hién niém tin ma thé hién
hodc ham ¥ (su ton hai dén nguai khac,
v.v..). Leech [8,tr.133,1983] luu ¥ ring
cac phudng cham va cac tiéu phuong
cham (sub-maxim) néu trén c6 tim quan
trong khac nhau: phuong cham (1) quan
trong hon phuong cham (2), phudng
cham (3) quan trong hon phudng chim
(4) vi theo nguyén tac chung thi lich su
dude hudng dén ngud khace hon la hudng
dén ban than ngud noi. Trong m
phuong cham thi tiéu phuong cham (a)
quan trong hon tiéu phuong cham (b) vi
rang lich su am tinh (negative politeness)
-tite tim cach tranh su bat hoa-duge quan
taim nhiéu hon lich su duong tinh
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(positive politeness)-tlc tim cach tang su
hoa hop gitta nguo nd va ngudi nghe.
Mac du khong duge néu ra trong cac
phuong cham néi trén nhung Leech ciing
luu y rang lich su hudng dén ngudi nghe
(addressee) quan trong hon lich su
hudng dén do1 tugng tha 3 (third party,
bystander, hearer). Ong con luu ¥ ring
néu ngudi néi luén tim cach ha minh qua
viée sit dung cac tiéu phuong cham (b)
thi anh ta sé tré nén nham chan, bi danh
gia la thiéu trung thue.

Ly thuyét lich su ¢6 anh hudng sau
rong nhit trong gi6i nhing ngusi quan
tam dén hién tugng nay la ly thuyét cua
Brown va Levinson [3,1987]. Xuat phat
tu khai niém thé dién (face), ho da xay
dung mét ly thuyét vé lich su va tim
cach chitng minh qua viée phan tich hién
tudng nay trong cac ngon ngd khace nhau
dé khang dinh rang lich sy 1la mot hién
tugng phd quat, ring cic chién lude lich
su ma ho dua ra déu duge hién thuc hoa
trong cac ngoén ngu khae nhau.

Thé dién, theo cich dinh nghia cua
Brown va Levinson [3,tr.61,1987], la
hinh anh vé cai toi trude ngudi khae
(public self-image) ma tit ca mol ngudi
déu ¢6 va déu mudn c6. Thé dién la cai
“dé vad" (fragile), la cai c6 thé duy tri,
tang cudng hodc lam mat di vi viay né
phai dude chy y trong tudng tac xa hoi.
Trong giao tiép, nguoi ta cong tac véi
nhau trong viée gid gin thé dién cua
nhau bdi vi thuong thi thé dién cua mot
ngudi phu thude vio viée git thé dién
cho nguoi khac: dé bao vé thé dién caa
minh khi né bi de doa thi ngudi ta e6 thé
de doa thé dién ctia ngudi khac.

Thé dién bao gom 2 mat: thé dién am
tinh (negative face) va thé dién duong
tinh (positive face). Thé dién duong tinh

L Nhiin Thinh

la mong mudén duge ty do hanh dong,
khong bi ngusi khac ap dat, bat buéc; 1a
mudn ngudi khace ton trong thé gidi riéng
cua minh, khéng xam pham vao thé gig
riéng dy. Thé dién duong tinh la mong
muén hinh anh vé cai toi cua minh duge
yéu mén, dudge danh gia cao; 1a mudn
nguoi khac 461 xit thin mat vdi minh,
qui mén, yéu thich minh hoac bat ky cai
gi thuge vé minh, cua minh v.v...

Theo ecac hoc gia nay thi ¢6 nhing
hanh déng luén tiém an nguy co de doa
thé dién cua ngudi noéi hoac/va nguh
nghe. Nhitng hanh déng nay dude go la
hanh déng de doa thé dién (Face-
threatening act-FTA). Nhiing hanh dong
ma hodc hién 16 hoac ham y de doa thé
dién am tinh cua nguoi nghe la nhing
hanh déng ma nguo né1 khong ¢6 v dinh
tranh giy can trd sy ty do hanh dong va
“toan ven lanh thé" cua ngudi nghe.
Nhiing hanh déng de doa thé dién duong
tinh 1a nhitng hanh déng ma ngudi no
khong quan tdm dén tinh cam, nguyén
vong, v.v.. cua ngudl nghe; néi cich
khac, ngudi néi thé hién riang anh ta
khong thich eai ma nguoi nghe thich.

Ung vdi hai loai thé dién noi trén la
hai kiéu lich su: lich sw dam tinh
(negative politeness) va lich su duong
tinh (positive pliteness). Brown va
Levinson [3,tr.70,1987] cho rang lich su
am tinh hudng dén viéc thoa min, dén
b thé dién am tinh cua nguoi nghe; tie
la nhu ciu tu quyét, nhu cau co thé g
riéng cua anh ta. Vé co ban thi lich su
am tinh dua trén sy tranh né (avoidance-
based) va né dude thuc hién bang cac
chién luge thé hién ring ngudi néi thay
duge va téon trong nhu ciu thé dién am
tinh (negative-face want) cua ngudi nghe
va vi vay ngudi nol sé khong can thiép
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viwo su ty do hanh dong, vao thé gidi
rieng cua ngud nghe. Dac diém cua lich
s am unh la sy ha minh, sy trang
trong, su kiém ché, su cha y dén moi mat
cun hinh anh vé cal tol edn ngud nghe.
Trong tuong tic ngdn ngd, ngud noi su
dung cac hinh thde va chién lude ngon
ngu dé tao hoae g khoang cach gida
minh v nguoi nghe, to ra khach sao
hoae dua ra nhiéu su lua chon (vé cach
tng xu hoae cach hanh dong) dé thé hién
rang anh ta khong co y dinh hoac khong
co quyén ap dat, bat bude ngum nghe.
Khae vt lich su am tinh, lch su
dugng tinh hudng dén viée thoa man,
dén bu thé dién duong tinh cua nguoi
nghe. Lich su duong tinh dya trén co sd
tiép can (approach-based). No thé hién
rimg ngudi noi thich cail ma nguoi nghe
thich. Ap dung kiéu lich su nay ngudi néi
sé thé hién rang ngudi nghe la ngud
dong nhom, 1a ban bé, 1a nguti ¢o cung
sd thich, ea tinh, v.v... véi minh, Kh
nghe mot ¢6 gal né vdl ngua yvéu cua
minh: “Ngéc oi la ngoc! Nguoi ta noi thé
ma con khong hiéu a? That la Thi No!”,
chung ta khong ngav ngé dén mic nghi
Nho hon

(Lesser)

t Noi thang
Thue hién (on record)
FTA
(Do the FTA) 4. No1 vong
(off record)
5. Khong thuc hién FTA
v {(Don’t do FTA)

Lan hon
{(Greater)
So do cdac hoan canh quyé
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rang ¢6 gal no dam xuc pham dén ban
trai cua minh ma chiang ta hiéu riang co
gal no muon truyén di car thong diép
(bén canh nhing thong diép khae') ring
“gitta anh va em da co suw hiéu nhau;
chung minh da than nhau nén khong
nén (qua) khdach sao, té nhi vai nhau do
do nhitng gi em noi ra khong nham xic
pham anh ma la nham ting cuong su
gan gii, than mat giza hai dica minh...”

Khace var Lakoff [7.1975
[8,1983], Brown va Levinson khong dua

va Leech
ra nhing nguyén tac va phuong chim
ma ho dua ra cac chién lude (strategy)
khac nhau dé “déi phd” vai nhitng tinh
huéng giao tiép khac nhau. Ho cho ring
nguol noi sé lua chon cic chién luge khac
nhau dua trén cac bién thé xa hé

~(sociale variable) la khoang cach xa hoi
(social distance) gida ngudi nol vl ngudo
nghe, quyén lue twong doi (relative
power) cua ngudi noi do1 vai ngudi nghe
vaii muc do dap dat (rank of imposition)
cua hanh dong de doa thé dién (FTA).
Dud diay la sd do cac siéu chién luoe
(super-strategy) ma ho dua ra.

1. Khing e6 hanh dong dén b

{(Without redressive action)

Cd hanh dong

dén bu 2. Lich su dudng tinh

(With (Possitive politeness)
redressive

action) 3. Lich su am tinh

(Negative politeness)

t dinh su lwa chon chién luoc

(Nguon: Brown va Levinson [3,tr.60,1987]
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L¢ Nhin Thinh

Theo cac tac gia nay thi miac do de
doa thé dién cua mét hanh déng de doa
thé dién sé chi phai su lua chon cae chién
lude néu trén: mie do de doa thé dién
ctia hanh dong de doa thé dién cang cao
thi nguoi noi sé ¢6 xu hudng lua chon cac
siéu chién luge mang sd cang ldn trong
sg dd trén. Néu mic do de doa thé dién
qua 1én thi nguo né1 sé khong thuc hién
hanh déng de doa thé dién. Trong trudng
hop phai thue hién hanh déng de doa thé
dién thi ngudi néi c6 thé noi thiang (on
record) hoac né vong (off record). Néi
thang tic la chi dua ra ¢6 mét cach hiéu
con néi vong 1a noéi kiéu da nghia, to
nghia dé nguoi nghe tu chon cach gia
thuvét (interpret) y dinh cua nguo néi
(vi du: Vai y dinh mugn cay viét, ngudi
néi c6 thé noi thang la “Anh cho toi
muon cay viét" viu cang c6 thé néi vong
nhu “Oi, minh dang tri qud! Quén mang
cay viét roi.”). Cac éng cho ring ciach néi
vong dé ngo su lua chon (cach hiéu, cich
hanh dong) cho ngudi nghe cho nén biang
cach nay nguoi néi to ra tén trong thé
dién am tinh cua nguoi nghe tham chi
con ro rang, siu sic hon ca cac chién luge
dé dén bu thé dién am tinh (siéu chién
luge sé 3).

Khi chon cach néi thiang, ngudi néi
lai phai tiép tuc lua chon gitta viéc noi
thang thing (baldly), “néi toac moéng
heo”, khong ¢6 su dén ba thé dién cho
ngudi nghe hoac chon cach néi ¢6 su dén
bit, “vét vat” phin nao sy mat thé dién
cua ngudi nghe do hanh dong de doa thé
dién gay ra. Néu ngudi noi chon cach noi
thing thimg thi anh ta sé bi “tra daa”
hodc it nhat la bi danh ga la mat lich su.

Trong doi séng hang ngay, véi phin 1dn
ching ta trong phan ldn truong hgp giao
tiép, chiung ta c¢6 xu hudng dén bu the
dién cua nguoi nghe khi phai thuc hién
nhing hanh dong loi né1 (speech act) lam
ton hai dén thé dién cia ho. Trong
nhing truong hgp nhu thé, chung ta
hoac la dén bu thé dién dm tinh hoac dén
ba thé dién dudng tinh cua ngudi nghe.
Lich su duong tinh dude cac hoc gia
nay cu thé hoa bang 17 chién lude con
(output strategy) va lich su am tinh dudge
cu thé hoa bang 11 chién ludge con. Trong
mot bai viét ngian ching toi khong ¢ co
héi trinh bay cac chién luge cu thé nay.
Fraser (trong Thomas [12,tr.176,1995]
va Asher [1994:3207] dua ra quan diém
lich su theo hgp dong hoi  thoai
(conversational contract). Theo ong, trong
qua trinh giao tiép ngudoi ta bi kiém toa
trong cai “hgp dong” (contract) d6, Hanh
vi lich su (trong néi nang) 1a hanh vi pha
hop vdi nhiing doi hoi cua hgp dong hor
thoai. Céc “diéu khoan" (term) cu thé cua
hop déng nay la quyén (right) va nghia
vu (obligation) do ngudi néi va nguoi
nghe cang quyét dinh. Quyén va nghia
vu nay c6 thé bién déi trong qua trinh
tuong tac hoi thoai hay nhu la két qua
cua qua trinh dé6. Quyén va nghia vu phu
thudc vao ciach danh gia cua ngudi nd va
ngudi nghe vé nhiing yéu to6 ngon canh
c6 hién quan (relevant contextual factor)
/a vé chinh cude thoai dang dién ra.
Quan diém lich su cua Fraser khong
¢6 anh hudng 16n dén gidi nghién clu vi
né6 chi mar ding lar ¢ mie d6 phae thao,
Spencer-Oatey (trong Thomas [12,
tr.177,1995] cho rang ly thuyét lich su
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cua Leech [8.1983] va cua Brown va
Levinson [3,1987] khong vudt qua dude
dac trung van hoa (cultural-specificity)
vi nguol phudng tay nd chung la rat dé
cao su tu chu (autonomy) trong khr ngum
phuong dong thi danh gia su tu chu thap
hon tinh cong dong. Ba cho ring tat ca
nhing nghién ctu vé lich su 6 thé tom
tat trong mot nhom gom nhimg khia
canh nhu sau:

1. Nhu cau dude quan tam (Need for
Consideration)

Su tu chu Su ap dat
fAutonomy (Imposition)

2. Nhu cau duge danh ga cao (Need
to be Valued)

Su hai long Su phé phian
(Approbation)  (Criticism)
- Su khong quan tam
(Disinterest)

3. Nhu ciu duge hoa nhap (Need for
Relational Identity)

Kéo viio nhom - Loai khoi nhom

Su quan tam
{Interest /concern)

(Inclusion) (Exclusion)

Binh dang - Chi phéi/phu thuée
(Equality) (Superordinate/
subordinate)
Ba cho rang nhing nguoi tham gia
#1a0 tiép sé lua chon cac khia canh néu
trén theo cac gia tri vin hoa va tinh huéng
ma nguo ta dang tham ga giao tiép.

Tudng tu nhu ly thuyét cua Fraser, ly
thuvét cua Spencer-Oatey cung khong co
anh hudng 16n dén nhing nguad quan
tam dén hién tugng lich su trong ngon
ngi vi ly thuyét nay chi mang tinh goi y.

3. Két luan

Viée nghién citu, tim hiéu hién tugng
lich su trong ngon ngd la can thiét do
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vl mor ngud vi, nol nhu Takahashi va
Beebe (trong Kasper va Blum-Kulka
1993:139), thi mue dich cua lich su trong
ngon ngd la tao chat bér tron cho giao
t1iép ngon ngd, la tim cach lam giam su
xung dot, va cham va lam giam nguy cd
tha dich hodc su dc cam gida nhing
ngudi tham gia giao tiép.

Tim hiéu hién tugng nay cing la can
thiét dé biét riang c6 nhitng lae nguoi ta
can phai cha y dén chiuce niang thong tin

(epistemic, informative function) cua
nhing g1 duge né1 ra hon la chdc nang
liten  nhan, tinh cam (interpersonal,

affective function), chitc nang thiét lap.
duy tri va ting cuong cic mo1 quan hé
gilla con ngudl cua ngon ngua. Néu nguol
no1 khong xac dinh dude mue dich, ly do
vt cac yéu td chi phéi viée lua chon cach
thé hién quan diém, v chi, nguyén vong
cua minh thi hoac la anh ta sé bi danh
gia 1a “khon vat”, khong thanh that, “déo
mom”, 1a “bg dd”, v.v... va v.v... hoac 1a bi
danh gia la “trd trén”, 12 “bao mém”, la
khong biét phan biét thugng-ha 1a gi..
Tém lai 1a anh ta bi hiéu sai, bi danh gia
sai véi ban chat that caa minh.

Nghién clu hién tudng lich su trong
ngon ngd cang vo cang quan trong don
vél viée day va hoc ngoai ngi. Nhiéu
nghién ciu thuc nghiém cho thiy riang
lich su la mot hién tugng pho quat
nhung liéu lugng, mic do va cach thic
thé hién trong nhing ngon nglt va cong
dong ngon ngit khae nhau ¢é nhitng diém
khiac nhau. Bergman va Kasper (trong
Blum-Kulka, House va Kasper (1985:85)
cho riang House (1988) quan sat thay
ring ngudi hoc ngoai ngi (non-native
speaker) ¢6 xu hudng lich su hon nhing
ngudi ban ngd caa ngon ngi do. Chang
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tol cang thay rang khi noi tiéng Anh
sinh vién ching ta thuong su dung
“Thank you (very much)” va “(I'm very)
sorry” hon khi ho néi tiéng Viét (c6 lé vi
ho duge day ring ngudi Anh c6 khiu
hiéu “Cam on va xin l6i nén luén gan
trén déi mot cua ban”). Vi viay trong qua
trinh day ngoai ngi cho sinh vién, giao
vién phai niang cao y thic ciaa sinh vién
vé hién tugng lich su trong ngon ngi va
cach thie thé hién né trong ngdén ngi ma
ho dang hoc dé tranh nhing hiéu nham
diang tiée khi ho ti€p xic véi ngudt ban
ngu cua ngon ngu do.

Theo ching téi, can phai ¢6 nhing
nghién ciu, diéu tra thuce nghiém vé
hién tugng nay trong tiéng Viét va trong

cac ngon ngd ma sinh vién chung ta
dang hoe dé lam sang t6 nhing vin dé
ma 1y thuyét da néu ra va dé phue vu
cho viée giao luu vdi ngusi ban ngit cua
ciae ngon ngit dé dat duge hiéu qua nhu
mong mudn va tranh nhing hiéu 1am ¢6
thé xay ra.

Bai viét nay chi ditng lai d viéc diém
lai nhiing 1y thuyét phé bién nhit vé
hién tugng lich su trong ngon ngi.
Ching to1 hy vong sé ¢6 dip trinh bay vé
qui vi nhing phat hién tha vi tit nhing
nghién ciu vé hién tugng nay do cic nha
nghién cliu trong va ngoial nude thue
hién va két qua diéu tra thue nghiém
cua riéng minh.
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This article 1s a summary of the politeness theories most influential in the English
hterature (Lakoff [7,1975]; Leech [8,1983]; Brown and Levinson [3,1987] ect.). The
article 1s intended to inform those who are interested in linguistic politeness but who
have not many chances to read the literature in English. The article also raises
awareness of the importance of linguistic politeness for ordinary communicators, for
teachers of foreign languages, and for linguistic practisioners.
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