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Tém tit: Mot lic nao d6, hdu hét ching ta s& hién dién va ndi trudec mot hodc nhidu ngudi. Rén
luyén giong néi hi¢u qua la hoat dong can thiét gitip ting cuong kha ning giao tiép thanh cong.
Doi voi truong hop dién thuyet NO WAY. NO HOW NO MC. CAIN, ching t6i dp dung phuong
phdp nghién ctru quan sét, phan tich, miéu ta va tong hop dé xic dinh nhiing uu diém tao nén
thanh cong cta bai dién thuyét tir géc do giong néi. Két qua cho thiy bai dién thuyét thanh cong 1a
do dién gia da khai thac va kiém soét thanh thuc bon yéu t6 gdm am lugng, toc do, 4m vuc, va
khoang lang' dé truyén tai thong tin, tir d6 tao ra nhirng 4n tugng tich cuc ddi véi khan gia.

Tir khéa: Am lugng, téc d9, Am vuc, tam ding, giong néi, dién thuyét, ngir didu.

1. Mé dau

Theo cach hiéu cua Ferdinand de Saussure,
Ngon ngir nhu ban nhac, con Loi noi nhu sy
dién tau cta nhac céng. Do vay, 10i néi mang
tinh c4 nhan va hién nhién chiu tic dong cua
giong no6i [1]. Gigng néi 1a mot phuong tién c6
tdc dung nhdn manh va ting cudng mdi thong
diép ma ban dua ra. Mehrabian, A. nhan dinh
tam quan trong twong dbi cua cdc thong diép
bang 11 va khéng 10i trong cdc truong hop giao
tiép c6 cam xiic va thai do: ndi dung 10i néi chi
tao ra 7% anh hudéng véi khan gid, giong néi
anh hudng 38% va 55% la anh hudng tir ngdn
nglt co thé [2].
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Chat giong (trém, ém, vang, thanh thét...)
12 bam sinh nhung chiing ta hoan toan c6 thé cai
thién giong néi dé thanh cong trong cdc hoat
dong noi trudc cong ching. Mubn vay, chiing ta
can nghién ctu dé hiéu biét va thyc hanh dé
lam chi cdc yéu té quan trong clia giong néi
nhu dm lirong (volume), téc dé (rate), am vuc
(pitch) va tam dirng (pauses). Ching tdi tién
hanh nghién ctu truong hop: Dién thuyét NO
WAY. NO HOW. NO MC. CAIN? ciia nghi si
dang Dan chu Hillary Clinton tir khia canh
giong néi. Boi 1§, bai dién thuyét nay la mot
“manh dat giau dudng chat” véi cdc ki thuat da
dang. Muc dich cua nghién ctru 1a xac dinh uu

% “No way. No how. No McCain” dugc ba trinh bay voi tu
céch thurgng nghi si ciia dang Dan chil, kéu goi don phiéu
cho 6ng Barack Obama, d4u lai véi (mg vién John McCain
ctia dang Cong hoa tai thanh phd Denver vao hom
26/08/2008.
https://www.youtube.com/watch?v=gaUbFk4xp9A
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diém vé giong néi cua dién gia, tir d6 c6 nhiing
tmg dung thuc té. Ching t6i 4p dung phwong
phdp nghién ciru quan sat, phan tich, miéu ta va
téng hop nhu’ng vu diém tao nén thanh céng
ctia bai dién thuyét. Do géc d6 quan sét 1a khan
gia thir cap va cdc phan tich dinh tinh lién quan
dén thdi do va cam xic chiém ti 1& twong dbi,
két qua nghién ciru khé c6 thé 6 tinh phd quat.
Tuy nhién, ching t6i tin twong vao nhiing déng
g6p thuc tién dang ké cua bai viét. Bat cir c4
nhan nao khi dién thuyét hay sir dung 10i néi
trong giao tiép véi mot hay nhidu nguoi déu c6
thé 4p dung cho minh khéng phai tat ca nhung
mot s6 ki thuat rat hiéu qua trong nhiing tinh
hudng phit hop.

2. N§i dung nghién ciru
2.1. Am luong

Am luong dé cap dén cuong do tuong d01
cua giong noi. N6 sé thay d6i tuy thudc mot sb
yeu to khoang cach gitra ban va nguoi nghe,
tiéng On xung quanh va y dlnh nhin manh mot
thong diép nao d6. Ldi vé am luong rat khé
nhan ra d6i v6i ban than nguoi néi nhung lai dé
phat hién d6i v6i nhitng ngudi nghe. Mot 15i
phd bién 1a giong néi qua nho. Khi d6, khan gia
phai nd lyc dé c6 thé nghe dugc. Ho s& som
chan nan do phai tiéu tén qua nhidu tim sirc va
khong muén tiép tuc ling nghe ban. Trii lai,

mot giong néi qua 16n s€ lam khan gia khé chiu
vi n6 vi pham vao khong gian tdm ly cta ho;
giong noi qud 1on ciing c6 thé bi gan cho phong
cich glao tlep hiéu chién va khé gan cia nguoi
néi. Li cudi ciing nhung ciing ding lo ngai
khong kém la théi quen giam dm luong & cudi
cau. Néu ban mudn tré thanh mot dién gia tot,
hay dam bao khan gia cta ban c6 thé nghe thay
nhitng didu ban néi ngay ca khi ban dang két
thiic cau [3]. Nghién ciru video dién thuyét cua
Hillary Clinton, chiing t&i nhan dinh dién gia
hau nhu khong vi pham nhitng ki thudt vé 4m
lugng néi trén. Ba néi chuyén voi am luong
phit hop. Céc phat ngon déu dugc trinh bay ro
rang tir dau dén cudi cu. Dudi dy 1a cic uu
thé vé& am luong cua dién gia.®

2.1.1. Hillary Clinton luén chii déng kiém
sodt dm luong

Vi nghi sy nay cua Pang Dan chu khong
bao gid ndi qua nhod hodc qué 16n khién nguoi
nghe phai cing thing. Khi ddm dong reo ho
hodc ¢b vii, Hillary Clinton thuong ding chién
lugc ngit giong chir khong c6 xu hudng dicu
chinh 4m luwong cao dén mirc ngudi nghe khé
chiu va ngudi néi mét thé chu dong do tmg phé
véi phan tng bot phat ciia dan ching. Khi chao
d6n cir tri va bt dau dién thuyét, khong khi qua
on 20, phan khich nén ba lién tyc ngit giong,
chd sy yén lang can thiét dé tiép tuc. Chiing tbi
minh hoa ngit giong bang cdc ki hiéu “.....”

Thanh you all .....

I.....I am so honored to be here tonight .....

Thank you..... Thank you all very very much.....

Thanh you ..... Thank you all very much.....

2.1.2. Hillary Clinton ting am lweong dé
nhdn manh thong diép quan trong

Khi dua ra 1oi giéi thiéu vé ban than va chii
dé din thuyét, ba ting cuong am luong & cic
tir mang thong diép sdu sic va y nghia dé tao
chd y véi ctr tri.

? Ching t6i minh hoa céc doan dién thuyét cia dién gid
béng céc doan dién vin tuong ung, dugc dich hodc lugc
dich sang tiéng Viét trudc va dan ngudn tiéng Anh sau d6,
v6i khé chit nho hon.

Trong 15i gi6i thiéu vé& ban than, Hillary
khing dinh ba rat ty hao/proud vi bat ki vai trd
n2o tir vai trd binh thuong nhat dén vai trd quan
trong nhét. “Toi tu hao 1 mot ngudi me. Ty
hao 1a mdt dang vién Bang Dan chu. Tu hao la
mot thuong nghi si tr New York. Ty hao 1a mot
nguoi My. Va tg hao 1a mdt ngudi ung ho cho
Barack Obama”.Vai trd duy nhat ba nhin manh
12 Nguoi iung hé/Supporter. Ba khang dinh ba
dang néi voi vai tro la Nguoi- tng- hd cho
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Barack Obama va ham y 4p dit quan diém nay
Ién ct tri. Sy dp dat nay duong nhién rat nghé

thuat, rat chién lugc vi thé d& dugc cur tri dén
nhan.

As a proud mother. A proud Democrat. A proud senator from New York, A proud American. And a proud

supporter of Barack Obama.

Chu dé ctia budi dién thuyét nay 1a kéu goi
don phiéu cho 6ng Barack Obama. Hillary chi
trong tang am lugng vao nhitng to nhu To6i/
Barack 1a c6 ¥ sdp nhap 2 nhan vat nay lam 1,
chi con khai niém Pang Dan chi ma théi. Cic
tur théng nhat/ mot dang/ mot muc dich/ mot doi
dugc ting 4m khang dinh sy doan két cua ca
lanh dao 1an ctr tri DAn chu. “Cho du ban da

timg bé phiéu cho toi, hay da bo phiéu cho
Barack, thi by gio 1a liic chiing ta doan két nhu
mot dang duy nhat véi m(}t muc dich duy nhat.
Ching ta 12 mot doi...” Va nhiém vu sip t6i
cua DPang Dan chu la PHAI CUNG NHAU
CHIEN THANG TRONG CUQC PAU TRANH
cho tuong lai.

Whether you voted for me, or voted for Barack, the time is now to unite as a single party with a single

purpose. We are on the same team...

This is a fight for the future. And it's a fight we must win together.

Cu thé hon, Hillary giai thich 1i do ba bau
chon Obama lam tong théng My va cling céc
lanh dao Pang Dan chu dua ra nhitng cam két
cho twong lai nuéc My trude cu tri. Ki thuat
tang Am dé nhdn manh noi dung néi két hop véi
ki thuét ldp cdu tric dong tir nguyén thé 27 lan
trong cong doan viét dién ngdn da khién cho
doan thoai nay tr¢ thanh mot trong nhiing diém
nhin 4n tuong ctia budi dién thuyét, gitip ba dat
dugc sy ung ho cua ngudi dan thanh phd
Denver.

Nhitng tor khéa dugc ting am 1a nhiing tur
chi nhitng dong thdi co ban nhat, cap thiét nhat
ctia chinh pht nhu: dé lam méi, dé xdy dung
lai, aé duy tri, dé cung ccfp, dé tao ra, dé chi
tra, dé thiic ddy, dé tiét kiém... nham dam bao
nhitng mong cau thiét yéu nhét ciia nhan dan,
dé6 1a: co hoi, nha o, ga, nang luong sach. triéu
viéc lam. y té, toan dan, chdt heong cao, gid cd
phadi chang, moi cha me, con cdi...

I ran for President to renew the promise of America. To rebuild the middle class and sustain the American
Dream, to provide the opportunity to work hard and have that work rewarded, to save for college, a home and
retirement, to afford the gas and groceries and still have a little left over each month.

To promote a clean energy economy that will create millions of green collar jobs.

To create a health care system that is universal, high quality, and affordable so that every single parent no
longer have to choose between care for themselves or their children or be stuck in dead end jobs simply to keep

their insurance.

Tang am dé 16i kéo su chd y, dé thé hién
niém tin chic chan ctia ngudi phat ngon, (va dé
1én 4n manh mé& & nhitng doan khic trong dién
ngo6n) hay ha am lugng trudce khi tang am cé tic
dung tao cho thinh gia sy mong doi da dugc st
dung thanh cong ¢ bai n6i nay. Am thanh két
hop véi céc yéu té khic tao nén cic man dién

nghé thuat day tri tué va cong sirc xuyén sudt
cau chuyén cua Hillary.

2.2. Téc dé

’ Tdc do giong noéi 1?1 do nhanh cham khi ndi.
T6c do trung binh doi v6i ngbn nglr Anh la
khoang 150 tu/phit [3]. Toc dd néi khi dang
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dién thuyét cham hon tdc d6 thong thuong 20%
[4].

Andrew Dlugan, mot dién gia va ciing la
mot chuyén gia ddnh gid dién thuyét da tién
hanh phan tich 9 bai dién thuyét cia chwong
trinh TED va dua ra toc d6 trung binh 13 163 ti/
phuit.

Speaking Rate for TED Talks (Words per Minute)

Al Gore

Becky Blanton
Dan Pink

Steve Jobs

Hans Rosling
Majora Carter
Ken Robinson
Elizabeth Gilbert

Jacqueline Novogratz

TED

IDEASIOFTHSPREADING

Hinh 1. Téc d6 néi (ti/ phiit) ciia céc bai dién thuyét
tai TED [5].

Ciéc 15 vé tdc d6 néi bao gdm

No6i qua chdm: Sy tap trung ctia khdn gid s€
“lang thang” dén nhiing thir khong lién quan.

No6i qud nhanh: nguoi nghe khong cé du
thoi gian d€ hiéu va hap thu nhiing gi ban dang
néi dén, do do6, ho cé thé s€ quyéet dinh khong
phai kho s& dé tiép tuc theo dudi bai phat bicu
cua ban.

N6i v6i toe do déu déu (speaking with too
little variation)

N6i vai tée d6 ¢ thé dodn trudc (speaking
with predictable pattern)

Nghién ctu dién thuyét cua Hillary cho
thay nhitng déc di€ém sau.

2.2.1. Hillary noi chédm

So sdnh dinh tinh v&i nhitng dién gia ndi
tiéng duoc yéu mén khdc, Hillary néi cham hon
cyu phé téng thdng My Al Gore (133 tir) va
cham hon rit nhiéu so véi cha tich hing Apple

Steve Jobs (158 tir).* Téc d6 néi cua Hillary
theo tinh toan dinh lugng 1a 100 tu/ phit (2269
tir/ 23 phit). Tuy nhién, s6 lidu nay chi mang
tinh cht twong ddi vi dién gia danh nhiéu thoi
gian cho doi trong su ¢ vil tich cuc tur cu tri.
R6 rang, Hillary néi voi tdc do cham du dat
trong bat ctr sy qui chiéu cta cdc chuyén gia da
néu truge do.

Tuy nhién, d6 1a tbc d6 c6 chu ¥ cua dién
gia. Ngudi néi chic chin khong bi roi vao tinh
trang n6i cham dén murc khién khéan gia mét tap
trung va chdn nan. Chuyén gia thuyét trinh Phil
Waknell cho rang kiéu néi nay cham rii, than
trong, c6 chu y va c6 tic dong manh mé [6].
Trong lich su, Martin Luther King, mdt trong
nhitng nha 1anh dao c¢6 anh hudng 16n nhét
trong lich st Hoa Ky, ciing da ting dién thuyét
“T6i c6 mot gidc mo” & tdc do 92 tir/phit.

Trong céc cudc noi chuyén thong thuong
v6i khan gia My, trén truyén hinh My, Hillary
thuong khong néi chdm nhu vay. Mot trong
nhitng muc tiéu cua ba c6 thé khong chi hudng
toi va tranh thu sy ung ho cua khan gia nguyén
cép (primary audience) 1a nhiing ngu’or1 dén
nghe tryc tiép, ma con hudng ti va tim kiém sy
tng ho cua khdn gia thi cip (secondary
audzence ) thong qua truyen thong lién bang va
truyén thong qubc té. Voi tc do néi nay, ca
khan gia M¥ va khan gia nudc ngoai déu c6 thé
hiéu d& dang hon nhiing thong diép cua ba va
bang Dan chu.

Bai hoc vé tbe dd no6i thuc sy quan trong
voi dién gia. N6 khong duoc quyét dinh boi ¥
kién chi quan “T6i thich néi nhanh” “T6i c6
kha ning néi nhanh va t6i muén thé hién” ma
vi€c xac dinh khan gia 1a ai, va muc dich cia
budi néi chuyén s& quyét dinh tbc d6 néi mot
céch phit hop nhat.

* Bai néi cta 3 nhan vat dugc truy cap ngay 4/1/2015 tai cic link
sau:

https://www.youtube.com/watch?v=gaUbFk4xp9A
http://www.ted.com/talks/steve_jobs_how_to_live_before

you_die,

https://www.ted.com/talks/al gore s new thinking on th
e_climate_crisis?language=vi
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2.2.2. Hillary diéu chinh téc d¢ linh hoat va
kich tinh

Thay dbi toc do néi khong nhirng c6 vai tro
16i cudn nguoi nghe chi y dén mot vai thong
diép quan trong ma con tang tinh da dang cia
bubi néi chuyén. Néu ban thuc sy chd tam vao
nhitng gi ban dang néi, nhiing thay di trén s&
dién ra ty nhién va hiéu qua [3]. Hillary d4 1am
ding nhu thé: Ba thyc hién thay ddi nhip do an
khép véi ndi dung, cam xic va muc tiéu.

e Khi ba ca ngoi ning luc va phdm chat lanh
dao cua Barack Obama, toc d6 dién thuyét

nhanh hon va ddn dap hon. Thuc té cho
thdy khi hao hung ching ta c¢6 khuynh
hudng néi nhanh. Ngay sau do, téc do noi
giam dot ngdt ¢ doan dién van ké tiép mang
thong di€p ndi bat va y nghia: “Chiing ta
can cic nha lanh dao..., khong gidi
han,...ching ta can bau chon Barack
Obama, ... Joe Biden, cOng su chién luge
cua Obama 12 mot 1anh dao quyen nang va
mot nguoi dan ong tir té. Ong ay rét thyc té,
kién dinh va khon ngoan...

SWe need:

with our ingenuity, creativity, and innovative spirit, there

possible in America.

We need to elect:

leaders once again who can tap into that special ....

ourselves and the world that

are no limits to what is

Barack Obama because we need a President who understands

that America can't compete in a global economy by padding the pockets of energy speculators, while ignoring ...

Americans are also fortunate that Joe Biden will be at Barack Obama's side. He is a strong leader

-== and a g00d

strategic challenges abroad. He is pragmatic

man. He understands both the economic stresses here at home and the

and wise. ....

e Ciing dang ndi vé chinh sich cia Obama,
nhung ba chuyén sang nhip di¢u chdm hon
nhiéu & nhiing chi tiét néi vé ngudi dan.
Nhip di¢u cham ¢ day duoc hiéu nhu 1a sy
lo léng dac biét, sy quan tam déc biét va su
chia sé dac biét. “uu tién nhan dan chwa
khong phai uu tién chinh pht/ground up,

not the top down”, "Chiing ta la nhan dan chu
khong phai nhém 1oi ich thiéu s6/We the people
not we the favored few". Loi 1€ va nhip diéu
nay thé hién tu tudng vi nguoi dan chir khong
phai vi nhém lgi ich cta ba va Pang Déan chu
da khién nguoi nghe vo ciing cam dong.

He built his campaign on a fundamental belief that change in this country must start from the ground---------- up,
not: the top down. He knows government must be about '"We =========- the people''-------
--- not "We the favored---------- Jew.".

Khi két thic bai phat biéu, Hillary ciing
giam toc d6 néi dé nhic nho va thiic giuc
clr tri. Viéc giam tdc d6 thuong nham vao
nhimg 1y 1& quan trong, nhirng diém chinh,
va diém nhin trong bai n6i. “Ching ta nhét
dinh khong dé mat co hoi bau chon, nhét

5 s < P ~ R1ca WA TN X N .
Céc doan van ban in dam thé hi¢n toc dd néi cham, phan con lai
toc d6 ndi nhanh.

dinh khong bo phiéu trong/lya chon cia ching
ta nhat dinh s& tao dung mdt cudc séng nhiéu hi
vong va co hdi cho con em minh/khong c6 bat
ki su ngdn tré nao: khdng c6 vuc nao qud siu,
tudng no qué 16n va tran no qud cao”.
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We don't have a moment to lose or: a- vote

to spare.

We've got to ensure that the choice we make in this election honors the sacrifices of all who came before us, and
will Sill

the lives---=------ of our children---------- with possibility---------- and hope.

no chasm---------- too deep, no barrier---------- too great - and no ceiling---------- too high.

Mdi doan dién thuyét v6i ndi dung khic
nhau dugc thé hién bing kich ban téc do néi
(speaking pattern) khac nhau. Nguodi nghe ludn
cam thiy bit ngd va thi vi. Giong néi linh hoat
va day kich tinh theo phong cich My da gép
phan tao nén thanh cong cia bai dién thuyét.

2.3. Am vuee (pitch)

Am vyc 1a d6 cao thdp tuong ddi cua giong
néi do ngudi nghe cdm nhan.

Theo két qua nghién ctru [7], da sé phuy ni
thich dan 6ng giong tram, trdi lai da s6 dan ong
thich phu nit giong cao. Gigng cao khién nguoi
ta lién hé dén sy nho nhén va d& bao [8]. Giong
tram nam tinh cta Hillary Clinton duong nhu s&
khong phai 1a chat giong dugc mén mo ddi véi
céc ctr tri nam. Tuy nhién, trong bdi canh chinh
tri va & cuong vi lanh dao, chét giong trAm cta
ba 12 mot 1gi thé vo cling 16n.

2.3.1. Giong tram ciia Hillary Clinton tao
hitng thii cho nguwoi néi va la chién lwoc chiém
cam tinh nguoi nghe

Susan Hughes, mét gido su tam ly hoc tai
Pai hoc Albright da nghién ctru hanh vi cua 45
sinh vién dai hoc & Albright gom 20 dan 6ng va
25 phy nit. 79% la nguoi da trang, 12,5% la
ngudi My goc Ph1 6,3% la nguodi chau A, va
2,1% 1a ngudi gbc Tay Ban Nha; do tudi trung
binh cua ho la 21,6. Cic sinh vién goi va dé
lai tin nhin bing giong néi chuin khi nhin
guwong mat khic nhau cua nguodi "nhan" thong
diép cua ho.

"Ca hai gidi sit dung mot giong ndi thap
hon va té ra hing thi hon khi néi chuyén véi
mot muyc tiéu khéc gidi hap dan hon". N6i cach
khic, truéc nhitng ddi twong ma ho mudn
chiém cam tinh, nhitng ngudi dugc nghién ctu
chon lya cach t61 wu 1a ha the”ip giong ndi.

Qua that, trong sudt cudc néi chuyén gan 30
phit trudc hang ngan cir tri, Hillary Clinton to
ra rat sdi noi, phong d6 va ban linh. Diéu nay c6
dugc 1a nho sy chuan bi dién thuyét ki ludng vé
moi mat, nho ndi luc ba tu tao ra béng chinh
giong ndi cua minh va nho su huéng tng manh
mé tu lyc lugng khan gia dong dao. Giong noi
ciing 12 nhén t6 quan trong trong ké hoach dé ba
c6 dugc su yéu meén cua khan gia.

2.3.2. Hillary Clinton chuyén ngi diéu dé
truyén thong diép

Trong dién thuyét, viéc thay ddi cao do
giong ludn gin lién véi ¥ dinh tao sy himg thi,
4n tuong va tic dong vao cam xidc ciia ngudi
nghe. Sudt bai néi dai nhu vay, Hillary thay doi
ngit diéu nhuan nhuyén va ty nhién dén ndi
khong chi khan gid ma chinh ba ciling boc 16
nhitng cam xidc tuong tng véi 161 ndi. Pang ban
nhét 12 khi ba dé cap dén d6i thii John McCain.
Hillary rat cong bang khi to thai do trén trong
va cong nhan voi nhitng gi dang tran trong cua
vi nghi sy Bang Cong hoa “John McCain la
dong nghlep ciia 10i, ciing la ban t6i. Ong dy da
phung su ddt nuwée nay bang danh dir va long
can dam”. Ngit diéu twong g trong phan nay
12 ngit diéu xudng, rat phit hop véi thai do trang
trong va chia sé.

Now, N John McCain is my s colleague and my friend.

He has served our  country with Nhonor and “courage.
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Tiép dén, ba 4p dung md hinh ngit diéu cao/
thp 1ap di lap lai nhu mot sy phdn xét nghiém
khic voi John McCain. Ba gin vién canh den
t6i ctia nudc My véi cdc chinh sich cia vi nay:
Thém nhimng van nan nhu tri tré kinh té, gid
xang, ng nan chién tranh, loi ich nhém va bot
nhitng thir nguoi dan My dang mong cau nhu y
té, nang lugng méi, cong an viéc lam, ngoai
giao qudc té, lgi ich nhan dan.

Ngit diéu va cam xic luén c6 mdi quan hé
logic. Ngit diéu 1én thé hién su phan khich cao

d6 nhu gian dit, vui sudéng, s¢ hai. Ngit di¢u
xudng thé hién sy budn ba, diu dang [9].

M&i 1an thém/more dugc tuyen b voi glong
rat cao va bat/less duogc nhic dén voi giong rat
thap lai 12 mdi lan cir tri thém gay gét (mg véi
am thanh ting cao) va that vong, chan nan (ling
véi am thanh giam thép) [10] véi cac chinh
sach cua John McCain. Giai di€u nay duoc lap
6 1an nhic cdc ctr tri vé 12 kho khin tuong lai
cua nuéc My.

+MORE economic stagnation ...
7MORE high gas prices ...
7~MORE jobs getting shipped overseas ...

7MORE skyrocketing debt ...
[families.

7MORE war ... \less diplomacy.

7MORE of a government where the privileged come first ...

home foreclosures ...

and™ less affordable health care.
and \less alternative energy.
and™ fewer jobs created here.

and mounting bills that are crushing our middle class

and everyone else comes last.

Su khong dong tinh ciia Hillary thé hién sau
sac khi ba nhac dén McCain va chinh sich ctia
6ng véi chit mia mai thé hién cha yéu qua ngir
diéu xuéng 1&n (Dipping Intonation). Ngit diéu
1én xuéng (Peaking Intonation) chi dugc su
dung mot 1an thé hién su lo ling budn ba khi
nhic dén khing hodng. Két hop véi cac biéu
hién phi ngdn ngit, phi 4m thanh nhu mit mé to

kinh ngac, lic dau khong ddng tinh..., Hillary
da thé hién vo ciing thanh cong thong diép then
chdt cua budi van dong: “John McCain cho
rang nén kinh té van viing chic. John McCain
khong cho la khung hodng khi 47 triéu dan
khong c6 bao hiém y té. John McCain mubn tu
hiru héa An ninh xa hoi. John McCain cam thay
binh thuong khi, dén gio, phu nir chua duoc
binh dang thu nhap”.

Well, N~ John McCain says the economy is \“fundamentally sound. \~/John McCain doesn't think that 47

million people without health insurance is a7 crisis. \7John McCain wants to privatize Social Security /.

And in 2008, he still thinks it's okay when women don't earn \Zequal pay for equal work.

Ki ndng st dung nglr di¢u thich hop voi
thong diép cua Hillary da tao sinh khi cho cau
chuyén, khoi ddy cam xtic, va thic day khan gia
hanh dong. Hon thé, Hillary sir dung ngit diéu
khon ngoan khién ngudi nghe khong don su
chid y vao dién gid ma ho thuc su chd ¥ vio ciu
chuyén ma ba dang néi.

2.3.3. Giong tram ciia Hillary Clinton lién
hé mdt thiét véi cdc pham chdt lanh dao

Trong mot thi nghiém vé& giong néi, bing
ghi 4m 9 tong thong Hoa Ky da dugc ché tac dé
tao ra nhitng phién ban am vyc cao va am vuc

thip hon so véi 4m vuc nguyén ban cia cic
téng thong. Céc ddi twong dwoc yéu cau bo
phiéu cho 1 trong 2 phién ban ciia timg cip; ho
da lua chon voi $6 phiéu cao hon nhiéu cho
giong néi Am vuc thép. Su lya chon nay twong
quan v6i nhan thirc clia cdc cir tri: dién gia c6
giong néi 4m vyc thap chinh tryc hon va qua
cam hon [11].

Tai sao dan 6ng va phu nit c¢6 chat giong
“nam tinh” dwgc wa thich bau chon lam nha
lanh dao? Phu nit thuong cé giong néi dm vuc
cao, va giong néi am vuc cao dugc danh gid 1a
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nir tinh nhung yéu hon, it c6 thim quyén hon va
it tin cay hon. Trong trudng hop phu nit ¢6 chat
giong “nam tinh”, sy thién vi nay c6 thé 1a do
giong thip dugc coi 12 ¢6 ning lyc hon, manh
mé& hon, va ddng tin cdy hon. Nhiing dic diém
nay dugc coi la tich cyc trong bdi canh lanh dao
chinh tri va c6 thé 1a co ché khién cir tri wu 4i
nha lanh dao nlt c6 giong thép hon [12]. Ro
rang 12 nhiéu ngudi thich cdc nha lanh dao c6
giong néi 4m vyc thap, dit 1a nam hay nit. Khi
tham gia bau ct, nhiing phan tng vé tam ly
kiéu nay ctia cir tri givip céc (g ctr vién nam va
nir voi giong néi am vuc thap cé dugc sy ung
ho dé dang.

Hon thé nita, mot nghién ctru méi day cia
Truong Dai hoc Kinh doanh Columbia da cho
thdy rang, nhiing nguoi c6 dia vi cao thi tiéng
né6i cua ho ciing thay ddi theo ding nghia den.
Cuoc thtr nghiém tién hanh trén 161 sinh vién.
Trudc d6, mot nta sb sinh vién nay dugc tham
gia cac bai tap lanh dao, ho phai tudng tuong
rang minh 12 ngudi ndm vi tri quan trong trong
cic cong ty 16n va phai dua ra nhing quyét
dinh quan trong cho cong ty. Cac sinh vién nay
dugc yéu clu doc cung mét doan van cho trude.
Két qua cho thdy nhém sinh vién dau tién,
nhirng nguoi nim quyén luc, ¢ xu hudng thay
ddi giong noi theo cung mot cach giong nhau:
giong néi tram va khong c6 nhiéu sic théi.

Nhém nghién ctru cho biét, nhidu ngudi
tham gia cudc thir nghiém ndy c6é biéu hién
giong néi rat khic so v6i ban than ho trude do,
va day khong phai két qua cua qud trinh nhan
thitc chii quan: ho khong y thic didu khién
giong noi dé tao sy khdc biét dé. Nghién ctlru
nay gidi thich cho truong hop cia Hillary.
Giong ndi ty nhién cua ba cung véi nhitng trai
nghi€m sau sdc vai tro lanh dao dinh cao sudt
nhidu nim khién cho giong néi cang tré nén
phit hop va ddp tng t6t hon véi cic hoat dong
chinh tri, dac biét 12 dién thuyet Tur nghién ctu
truong hop cua Hillary ¢ thé thay rang, néu
mot nguoi c6 rén luyén dac biét vé tdm Ii hoan
toan c6 thé cai thién giong néi, cu thé 1a 4m vuc
hay ngir diéu, dé no tuong thich hon trong céc
tinh hudng giao tiép cu thé: “Ban nén cb ging

tap trung hudng tdi hoac nhd lai nhitng khoang
thoi gian ma ban c¢6 quyén luc trong tay, c6 thé
chi 1a mot vi tri 10p trudng hay t6 truong ...
Diéu d6 s& gitip ban cam the”iy tu tin hon va tac
dong rat tot” [13].

2.4. Tam dung (pause)

"Tir ngit thich hgp c6 thé c6 hidu qua,
nhung im lang hay tam dung ding lic ciling
hiéu qua khong kém.” — Mark Twain

Khic véi kiéu ding néi va lap chd trong
bang nhitng 4m nhu er, um, ah, well.. khién
cho nguoi néi bi an tuong ti€u cuc (ngip
ngimg, khong chéc chin, thiéu chuén bi...) kiéu
dimg néi chién thuat (strategic pause) thuong
xuyén dugc sir dung dé thu hit sy chd y téi da
cua khan gia [3]. Khoang thoi gian ngit giong
mot hai gidy s€ gitp khan gia chuan bi va chim
chii ling nghe diéu ban sap néi. Con ban c6 thé
tan dung co hoi d6 dé ldy lai phong théi dinh
dac, tu tin. Voi chién thudt nay ban tr¢ thanh
mot Dién gia nhiéu sinh khi (Oxygen-rich
speaker) [14]. C4c tinh hudng 4p dung nhur sau:

2.4.1. Tam ding khi bdt dau dién thuyét

Tu viéc quan sit cic dién gia kinh nghiém
cua TED6, chuing t6i di dén nhéan dinh sau: dién
gia khong bit dau néi ngay khi budc vao
phong. Thay vao d6, on dinh vi tri dé cam thay
thodi mai. Sau d6, quan sat khan gia mot luot
va bat dau dién thuyét. Day ciing 1a cach Hillary
4p dung rat chinh xdc. Ba luén chu dong quan
sdt va thodi mdi chd doi trude khi bat dau, tham
chi bit dau lai nhiéu 1an vi khan gia van nhiét
tinh chao dén. Do vay, khong mdt tir nao ma ba
n6i ra khong duoc ngudi nghe chi y. Hillary bt
dau, dimg néi, lai bit dau, lai dimg néi va lai bat
dau... cho t6i khi ba c6 thé bét dau thuc su.

TED Ia chuorng trinh dién thuyet chuyén nghlep qudc té véi cac
di&n gia dén tir moi noi trén thé gi6i va ho néi vé moi linh vuc,
v6i nhitng ¥ tuéng ddy sdng tao.
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"Thanh you all .......... Thank you......... Thank you all very very much......... Thanh you ............ Thank you all

very much............ I.....

I am so honored to be here tonight. .........

2.4.2. Tam dirng khi chuyén y

Khi chuyén tir y chinh nay sang y chinh
khéc, viéc tam ngung tao cho ngudi nghe thoi
gian va co hoi thich tng véi tinh hinh mdi,
nhan ra sy chuyén ¥, va linh hoi ro rang hon y
tuong s& dugce trinh bay ké tiép. Tam nging khi
chuyén ¥ ciing quan trong nhu viéc 14i xe cham
lai dé r& sang duong khéc. Trong nhiing vi du

sau, Hillary dién thuyét va diéu khién khin
gia & céc ndi dung tuong phan mot cich uyén
chuyén va tréi chay.

Vi dy 1: Tir phi nhan McCain chuyén sang
ca ngoi Obama. Khong can dwong 16i McCain.
Khéng can chinh sdch McCain. Khong can
McCain ......... Barack Obama la wng vién cua
16i. Ong dy nhdt dinh sé la téng théng cua
chiing ta.

| No way. No how. No McCain. ......... Barack Obama is my candidate. And he must be our President.

Vi du 2: Tt thtra nhdn McCain véi nhiing
cong hién chi yéu 1a tinh than: danh dw va long
can dam clia vi nay chuyen sang phu nhan
chinh sach kém hiéu qua ddi voi qudc gia: John

McCain 1o dong nghiép cia t6i, ciing la
bang hitu cua t6i. Ong dy phung sw dat nwde
nay voi danh dy va long can dam....... Nhung
chiing ta sé khong can thém 4 nam nhiém ki...

Now, John McCain is my colleague and my friend. He has served our country with honor and courage. ....... But

we don't need four more years

Néu cdc nodi dung tuong phan trén khong
dugc “gia vi” bang tam dung ding lic nhu
Hillary da thé hién, ngudi nghe s€ khong c6 da
thoi gian dé tham thia va thiu hiéu ham y sau
sdc cla tic gia, vbn da duge chuan bi rat cong
phu va tinh té trong qud trinh viét dién van.

NG6i céch khac, néu mang so sénh voi nhirng
tran ddu, cic thong diép trong 2 vi du trén la
nhing trin quyét ddu truc tiép gay cén. Tam
dimg néi cho khan gia du thoi gian dé xem
nhitng man d4u 4y. N6 ciing twong tu nhu cich
ngudi hdm md cham chd xem lai video quay
cham cdc khoanh khic ghi ban dep mit trong
cdc tran bong da.

2.4.3. Tam dung dé nhan manh

Tam dimg dé nhan manh thuong la cich
dimg giy tic dong sdu sic, d6 la cich dung
trudc hay sau mot cau ndi hodc cau hoi dugc
trinh bay bang mét giong hoi manh hon.

Trong doan dién thuyét dudi day, dién gia
da dimg ndi trude khi dua ra nhiéu cau hoi lién
tiép. Tai d6, dirmng néi c6 vai trd khién khan gia
mong doi, hdo hirc chd d6n ndi dung tiép theo.

Va nhit dinh thong diép trong cdc cau hoi
nay rit quan trong. Ban chit cic ciu héi ma
Hillary néu ra chinh 1a dé khang dinh 1i do cic
cur tri tham gia bau cu khong chi vi ba ma vi
quyen loi cia s6 dong dan ching dang chiu
nhiéu thiét thoi “nhitng nguwoi dan khong dwoc
cham séc y té, nhitng ba me bénh tdt, nhiing
nguoi lao dong véi dong lirong it 6i...”

I want you to ask yourselves. ....... Were you in this campaign just for me? Or were you in it for that young
Marine and others like him? Were you in it for that mom struggling with cancer while raising her kids? Were
you in it for that boy and his mom surviving on the minimum wage? Were you in it for all the people in this

country who feel invisible ”

TKi hiéu“......... “minh hoa Tam dung
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Hillary ngit giong trong tinh hudng nay tao
ra khoang ling trong tdm tri ngudi nghe, dé
nhitng didu ho dd nghe trudc d6 tam ling
xudng, dé ho kip sip xép khong gian méi cho
thong diép tién quyét nay. Hillary dang van
dong vi chinh nguoi dan, cung voi nguoi dan,
dé thay doi s6 phan cuta ho.

Du khéng c6 hinh déng vat chit: khong
cham duoc, khong nghe thiy, khong nhin thiy,
nhung fgm dung, su im lang qui gid, da xuc tac
cho nhitng thong diép quanh né tré nén sang to.

3. Két luan

Két qua nghién ctru nay cho thay cic ki
thudt giong néi bao gdm: am luong duge kiém
sodt thich hop véi ndi dung, cao d thap mang
ph?im chét 1anh dao, toc do va ki thuét tam dung
chién lugc tao diém nhin cho cdc thdng tin
trong yéu. Cdc ki thut nay thé hién & muc do
cao khi nguoi nghe khong c6 cadm gidc ching
xut hién may méc va nham chdn trong bai dién
thuyét. Thyc té, cdc cir tri dang nghe Hillary ké
chuyén, mét cAu chuyén ma ho khong thiy
Hillary cung véi kich ban ki thuét cdng phu, chi
thdy nhitng méi quan tam, tu tudng va cam xic
cua nguoi néi va nguodi nghe dang duogc chia sé.

Trén to Daily Mail cia Anh, m{t bai viét
bit mit voi tieu dé dai qui mic binh thudng
“Hillary Clinton dé nghi thix lao $ 200,000 cho
mét bai phdt biéu, nhiéu hon mirc lirong cd ndm
cua ba khi la Ngogi truong Hoa Ky va frong
dwong mirc thit lao hién nay ciia cuu tong thong
Bill Clinton”. Cling theo bai bdo nay cuu phé
téng thong Dick Cheney va Al Gore chi dé nghi
murc chi $ 100,000 cho mdi budi néi chuyén.
Céc bai dién thuyét cua Hillary dét gid ca nghia
den va nghia bong. Ba thuc sy la mot ngh¢ sy
trén san khau chinh tri khong chi boi nhiing bai
dién vin su sic vé ndi dung ma con boi giong
dién thuyét ddy ki thuat, ddy sy ren luyén két
hop véi céc cu chi phi ngbn ngtt hai hoa va
truyén cam.

Ching toi hi vong cdc phéan tich vé dién
thuyét No way. No how. No McCain c6 tinh (mg

dung dbi voi ki ning néi trude dam dong, ki
nang thuyét trinh. Do vdy, bai viét c6 thé khong
chi hitu dung véi cic dién gia chuyén nghiép
nhu cdc chinh tri gia ma con rt than thién va
anh huéng tich cuc dbi véi gido vién, giang
vién... nhitng nguoi luén khong ngirng tim toi
va cdi thién viéc truyén dat ciia minh sao cho
thuyét phuc, dé nghe, d& hiéu; vdi hoc sinh,
sinh vién - nhitng ngudi ludn phai ndm bét co
hoi trong qua trinh hoc tip dé chia s¢ hiéu biét
ctia minh, dé boc 10 nang lyc ctia minh thong
qua ki ning dién dat bang 10i néi. Chiing ta
trinh bay y kién, bay té quan diém va thuyét
phuc khan gia khong chi bang tir ngit, cir chi
diéu bd ma con bang 16i ndi. Ti 18 dién thuyét
thanh cong 38% boi giong néi [2] cling 1a mot
muc tiéu rat dang dé ching ta nd lyc.
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Abstract: Whether in a team meeting or in front of an audience, we all have to speak in public
from time to time. Practicing to become an effective speaker is necessary to enhance successful
communication. To study the particular case NO WAY. NO HOW. NO MC.CAIN from the
perspective of voice, we apply a number of research methods, including observation and data analysis,
etc., so as to identify the advantages of the speech. The results demonstrate that the speaker has
intentionally exploited and properly controlled four factors of volume, rate, pitch, and pause in the
speech, thereby making a positive impression on the audience.
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