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Tém tit: Bai viét 1a mot nghién ctru dién hinh vé ning luc giao tiép bang tiéng Anh cua cic son
nlt Sapa thong qua phan tich nam doan video trén mang xa hoi. Nghién ctru huéng dén tra 15i ciu
hoi “Thiy g1 tir ki ndng giao tiép tiéng Anh ctia nhitng phu nit ngudi dan ban dia Sapa nhin tir khia
canh giao tiép lién van hod?”. Nghién cuu nhdm déng g6p thém mot sb quan dlem ngdn nglr hoc
(g dung trong viéc day, hoc va sir dung tiéng Anh hién nay nhur ngdn ngir giao tiép chung toan ciu.

Tir khod: Giao tiép (GT), ning lyc giao tiép (NLGT), giao tiép lién vin hoa (GTLVH), tiéng Anh,
ngdn nglr chung/trung gian/toan cau, ngoai ngir, Sapa.

1. Pit van dé

Trong mot chuong trinh du lich gidi thiéu
vé Sapa trén kénh VTVI, nguoi huéng dan
chuong trinh c6 mdt 161 binh réng “That thd vi
khi nghe cédc c6 gdi H'Mdng ¢ Sapa néi tiéng
Anh nhu gi6”. C6 thé day chi 12 mot cach néi
theo théi quen tao an twong ciia nhiing nguoi
chuyén lam chuong trinh quang cdo va tuyén
truyén nhung cum tir “néi tiéng Anh nhu gié” &
mot mic d6 nao d6 ciing khién nguoi nghe
khong thé khong nghi dén sy thanh cong trong
giao tiép bang tiéng Anh véi du khach quic té
ctia nhitng ngudi phu nit Sapa. Theo d6, bai viét
dudi day la mot bao cdo dién ctru (case study)
vé nang luc giao tiép tiéng Anh cia ho thong
qua nam doan video trén mang xa hdi, hudng
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dén tra 10i cau hoi “Thay gi tir ki nang giao tiép
tiéng Anh ctia nguoi din ban dia Sapa nhin tir
khia canh giao tiép lién vin hoa?”. Nghién ctru
nham déng gép thém mot sd quan diém ngdn
ngtt hoc ung dung trong viéc day, hoc va su
dung tiéng Anh hién nay nhu ngén ngit giao
tiép chung toan cau (global lingua franca).

2. Bao cao nghién ciru
2.1. Gioi thi¢u nghién cuu

Nhu dugc giéi thidu trén, mot dién ciu
minh hoa (illustrative case study) duoc thuc
hién v6i muc dich cung cdp cdc thong tin sinh
dong thu duoc tur thyc té dé bd sung cho cdc li
ludn va gia thuyét lién quan dén truong hop
nghién ctru. Tir d6 xdc dinh cdc van dé can
dugc tiép tuc nghién ciru rong rdi hon trong
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tuong lai. Bai viét phan tich va thao luan 5
trudng hop dién hinh théng qua 5 video ngin
liy tir mang xa hoi phét 5 cudc giao tiép bang
tiéng Anh cua nhitng ngudi phu nit Sapa véi
nhiéu dbi tic giao tiép khac nhau va nhiéu muc
dich khéc nhau.

2.2. Li ludn co s6 va khung If thuyét nghién ciru

2.2.1. Giao tiép (GT) va giao tiép lién vin
hod (GTLVH)

Bai viét nay lay khai niém vé ban chat cua
GT (communication) ctia Lustig va Koester [1]
lam chu dao. Theo nhém tac gia nay, GT la mot
md hinh khép kin phan anh qua trinh tiép xuc
(contact process) clia con nguoi, c6 mé dau cé
Kkét thic, bao g6m bdn dic diém quan hé chat
ché voi nhau:

(1) Tin hiéu (symbolic): Chi phuong tién
ngoébn tu (verbal means) va phi ngbn tr (non-
verbal means) dé truyén tai thong diép.

(2) Dién dich (interpretive): Chi su hiéu
thong diép boi ddi tac GT.

(3) “Giao dich” (transactional): Chi su thoa
mén hai chiéu qua trao d6i théng tin, cung cap
kién thirc hay thé hién y kién, tinh cam, xa giao,
moi moc, thinh céu,

(4) Hoan cdanh cu thé (contextual): Chi hoan
canh van hoa/xa hoi nhat dinh (trong va ngoai
ngdn ngir) ma trong d6 mot cudc tiép xic xdy ra.

Tuong tu nhu thé, ban chat cia GTLVH
(intercultural communication) néi riéng cling
thuéc vé chudi khép kin trén. Trong GTLVH,
nguoi tham gia GT dén tir cic qudc gia, dan
toc, viing mién khéc nhau. Sy khéc nhau nay da
khién cho GTLVH tré nén khé khan hon. Tuy
nhién, trong bbi canh thé gidi toan cau hod, loai
hinh GT nay ciing ngay cang phd bién, vi thé
nghién ctru vé né 1a nhu cau bic thiét trong
nhiéu nganh thudc xa hoi hoc va nhan van.

2.2.2. Nang luc giao tiép (NLGT) va ndng
luc GTLVH

Hymes [2] dua ra khdi niém NLGT
(communicative competence) la “‘Sw hiéu biét
vé tinh thich hop (appropriateness) ciia phdt
ngoén trong mét hoan canh cu thé véi ¥ nghia
van hod xd hoi cu thé va sy hiéu biét vé Y nghia
vin hod xd hoi cua hoan canh d6”' va cho
réng c6 NLGT Ia c6 ba kha nang sau day trong
giao tiép:

(1) Khd ndng chuyén tdi thong diép (to
convey messages)

(2) Khd ndng hiéu thong diép (to interpret
messages)

(3) Kha nang ‘phdan wng’ va ‘xw li’ thong
diép (to negotiate messages)

Tuong ty nhu thé, ning lyc GTLVH ciing
yéu cau c6 nhitng hiéu biét va kha ning trén.
Céi khéc va cling 1a cdi kho cua loai nang luc
nay 1a & chd ngudi tham gia GT phai thuong
xuyén ddi dién vé6i su khéc biét khong chi vé
yéu t& ““tin hiéu’’ ma con tat ca yéu tb khéc cua
khung giao tiép cua Lusting va Koester.

2.2.3. Tiéng Anh trong GTLVH

Vé yéu td “tin hiéu”, trong GTLVH, ban
chat cia tiéng Anh dugc ding khong chi nhu
mot ngoai nglr thong thuong (nhu truong hop
hau hét céc thu tiéng khéc duge thu dic nhu
mdt ngoai ngit) dé giao tiép voi nguoi néi tiéng
Anh ban ngit ma con dugc st dung nhu ngdn
ngit thé giéi (international language/global/
world language/ global lingua franca,...) nhu la
mot cong cu giao tiép giira hau hét cic qubc
gia/van hod khic nhau. Bing nhu Smith [3] da
phat biéu, ngon ngir quoc té 12 “mot ngdn ngir

' Nguyén vin tiéng Anh: Knowledge of the
appropriateness of an utterance to a particular situation
or context and of its sociocultural significance).
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dugc diung boi nhiéu ngudi cia nhiéu quc gia
khic nhau d¢ giao tiép voi nhau”.

2.2.4. Cong cu phan tich

Chiing t6i sit dung mo6 hinh ctia Hymes [2]
v6i 8 thanh t6, c6 tén 1a “*SPEAKING’’, mot
thut ngit viét tit dwoc ghép tir 8 chit cdi dau
tién cda nhitng thanh td nay (xem cu thé & muyc
phan tich duéi diay) nhu cong cu phan tich
(analysis tool). Thong qua phan tich 8 thanh t&
nay, ngudi nghién ciru cé thé chimg minh duoc
gia thuyét rang (1) tiéng Anh chi 12 mot nhén t6
trong 4 nhan t6 hinh thanh GT va (2) Khong
phai néu va chi néu ding tiéng Anh “‘chuan’’
(theo cich nghi truyén théng ctia md hinh ban
ngtt) thi GT méi hi¢u qud. (3) Nang luc GT can
dugc xdc dinh cung lic 3 kha nang GT:
Chuyén tdi, tiép nhdn va xir Ii.

2.3. Gidi thiéu va phdn tich

2.3.1. Gioi thiéu 5 video

+ Video 1: (https://www.youtube.com/
watch?v=TQKkRRqfPON4), c6 tén la “Pén Sapa
nghe son nit néi tiéng Anh”, dugc VTC14 thyc
hién trong chwong trinh “Cudc séng 24 gid”,
kéo dai 3 phut 29 gidy, quay lai canh cdc phu
nlt Dao dé6 va H’'Mong néi chuyén véi hai du
khach ngudi Phép bang tiéng Anh.

+ Video 2 (https://www.youtube.com/
watch?v=Y8YCQdWFv9w), co tén lIa
“Conversation with H’Mong and Dao, Sapa,
Vietnam, September 2009, kéo dai 5 phit 58
gidy gitra nhitng ngudi phu nit Dao va H’Mo6ng
v6&i mot du khach My. Cau chuyén xoay quanh
céc cAu hoi va cau tra 101 vé noi sinh séng, muu
sinh, tén tudi va tat nhién la sy chao moi mua

hang luu niém cda nhitng nguoi phy nif.

2 Nguyén van tiéng Anh: An international language is one
which is used by people of different nations to
communicate with one another).

+ Video 3 (https://mail.google.com/
mail/u/0/#inbox/14c7033c59f645d7 ?projector=
1), ¢6 tén 12 “C6 gdi H’'mdng néi tiéng Anh nhur
gi6”, kéo dai chi 51gidy vai 161 minh hoa phia
dudi phim 1a “Co gdi H'moéng néi tiéng Anh
nhu gié" trong dé nhan vat chinh la c6 bé dan
toc H'mong tén Mai, ¢ bé khién khong it du
khich than phuc vi kha ning “néi tiéng Anh
chuén ctia minh”. Trudc khi xdc dinh thé nao

thi dugc goi 1a tiéng Anh “chuan” hay “khong
chudn” thi o rang khong ai ¢6 thé phi nhén Ia
chi trong khong ddy mot phiit ¢6 bé da tra 10
rat luu lot va nhanh nhau nhitng ciu hoéi cua
mot du khach nguoi My da dat ra cho ¢o vé
nhén than va c¢6 con kip moi du khach nay mua
hang.

+ Video 4: https://www.youtube.com/
watch?v=jhAloal.ol.g0: Cé tén “C6 bé H’Mo6ng
biét 5 thir tiéng”, kéo dai 8 phit 43 gidy, 1a mau
dbi thoai gitra mot co gdi rat tré ngudi H'Méng
va hai du khéch 1a hai nguoi dan ong, c6 thé 1a
nguoi chau A gbc Viét hodc nguoi Viét gbc
Hoa. Cau chuyén x4y ra bén ngoai mot nha tho,
vio gio cao diém nén c6 khd nhiéu tap am.
Trong nhitng gidy phiit dau tién, nhitng ngudoi
tham gia giao tiép tuy sir dung tiéng Anh 1a chu
yéu nhung c6 lic tron mi (code mixing) va
chuyén mi (code switching) véi tiéng Viét. Sau
d6, ho bit ddu chil yéu ding tiéng Anh dé giao
tiép va tiéng Viét dugc st dung nhu ngdn ngi
thuyét minh v&i nguoi thir ba nao d6. C6 gi tu
cho minh c6 thé néi duoc 5 thi tiéng Viét, Anh,
Phép, Trung va tiéng H’Mong ma c6 néi 1a “my
own language”. C6 da ding tiéng Anh dé néi vé
minh, cudc sdng, gia dinh, nguoi than,... cua
minh va tra 151 bit ky ciu hoi nao cia hai nguoi
dan 6ng mdt cach trdi chay.

+ Video 5 https://www.youtube.com/
watch?v=Bhykm0ZcKKU: C6 tén la “Chi em
H’Mbng Sapa néi tiéng Anh rét gioi, dang né”,
12 Video méi nhét ching t6i thu nhan dugc
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(9/3/2015). Pay la mdt doan phim do chuong
trinh “Ethos” thuyc hién. Poan phim cé dao
dién, kich ban va 10i binh cta nguodi thyc hién,
duogc “chatvl. Com” gidi thiéu, kéo dai 3 phuit
38 gidy, nhan vat gdm 7 nguoi phu nir H’Méng:
3 phu nit trung nién va 4 ngudi con lai la nhitng
cd gai rat tré. Ho néi vé ho va sy tham gia
chuong trinh Ethos bang tiéng Anh nhu Ia
nhitng nguoi thuc su cé “dao tao bai ban”.

+ Tong hop mot s6 ““comment’” ctia cu dan
mang vé ndi dung 5 video™:

C6 khi géi ghém 1én Sapa hoc Tiéng Anh
thoi, hoc trung tdm no kia ko an thua.

- Qud chudn.

- Nguoi dan téc ho rat gidi cdc ban khong
tin ho ¢ thé néi bat cir ngdn ngir nao ma ho de
tiép xiic

- em thdy xdu hé qud, hoc tiéng anh 10 ndm
ma em khong lam dwoc nhu ho.

- phu nit ¢ day rat than thién, tiéng anh thi
tuyét tuyét voi. tai sao nguoi kinh khong goi
tiéng anh vi hoc ma co dwoc thweec hanh dau?

- hoc xong dh,tui len sapa o hoc xong phan
tieng anh nay moi dc.

- Roi oi,anh bdi cac girl ui Chiing ta nin di
vao 16i song thuc tién Bjo mjk dag hoc dai hoc
ma van chua bang 1/2 cua cac em sapa huhu
buon qua .

- Xem xong thdy xdu hé véi ban than qud.

Pac biét, c6 mdt comment rat thad vi sau day:

THESE HMONG LADIES ARE SPEAK
BETTER ENGLISH THAN THE SAME AGE
OF HMONG LADIES LIVE HERE IN THE

USA. THESE ARE TRAIN TO SALE FOR THE
TOURIST. (Video 3)

3 Chiing t6i gitt nguyén vén va hinh thirc sir dung
ngoén ngir cia cdc comment du 6 tieng Anh hay tiéng
Viet.

2.3.2. Phdn tich theo mé hinh SPEAKING

S- Béi canh giao tiép (Setting and Scene)

Tat ca déu xay ra tai ving dat Sapa, noi du
lich cao nhit va ndi tiéng nhat, tap trung khach
nudc ngoai dong nhat Viét Nam. Tét ca cu
chuyén déu xay ra ngoai trdi nhu & chg troi,
cho phién, sdn nha thd (clip 4) vao ban ngay.
Riéng video 5 1a mot cau chuyén cé dao dién,
c6 kich ban nén bdi canh tuy & Sapa nhung xay
ra trong nhiéu dia diém va thoi diém kha da
dang.

P- Ngudi tham gia giao tiép (Participants)

Video 1: Sapa: Gom nhitng phu nit Dao do
trung nién va mot sé em gdi Dao d6 chi & do
tudi 10 dén 13 tudi. Du khich: Nhitng du khach
ngudi Phép.

Video 2: Sapa: Ba nguodi phu nit H’Mdng
hon tudi trung nién, mot trong d6 tudi ddi muoi,
hai em géi tudi 15, va hai nguoi phy nir trung
nién ngudi Dao d6. Du khach: Mot thanh nién
nguoi My.

Video 3: Sapa: Mot em gii do tudi 15. Du
khéch: Mot thanh nién nguoi My.

Video 4: Sapa: Mot ¢6 gdi do tudi dudi doi
muoi. Du khdch: Hai ngudi dan ong dung tudi
chau A, c6 thé 12 du khich ndi dia hay ngudi
chau A gbc Viét.

Video 5: Khong giéng nhu 4 Video trén,
day 1a mot phong su tu thuét ctia bay nguoi phu
nir H'Moéng tir d6 tudi hon 15 dén hon 40,
khong c6 dbi téc giao tiép truc tiép.

E —~Muc dich giao tiép (Ends)

Video 1: Gidi thiéu va thuyét phuc mua
hang

Video 2: Gidi thiéu vé ban than (Small
talk), thuyét phuc mua hang

Video 3: Nhu clip 2

Video 4: Gi6i thiéu vé ban than, vé& kha
nang ngoai ngf,...
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Video 5: Gi6i thiéu vé& ban than, vé hoat
dong chuong trinh tinh nguyén ma ho da dang
tham gia.

A - Chubi sy kién thong qua hanh dong
101 néi (Act Sequence)

Chudi sy kién tir Video 1 dén Video 4 xay
ra rat phong phi, chuyén tiép tir hanh vi théng
bdo sang hoi; cung cdp thong tin sang thuyét
phuc. Riéng Video 5 chira dung nhiing sy kién
thong bdo vé cd nhan, tinh cam, thai do ddi véi
cudc song hién tai nho tham gia chuong trinh
“Ethos”, mét loai dy dn “xdéa déi giam ngheo”
ctia t6 chirc quéc té phi lgi nhuan.

K -Théi d¢ giao tiép (Key)

Thong qua hanh vi 161 néi va phi 161 ndi,
chiing t6i thdy tit ca cdc nhan vat ca hai phia
phu nit Sapa va du khach déu c6 thai do vui vé,
tich cyc va hai long. Piém ndi bat tir phia
nhitng ngudi phu nit 12 sy hdn nhién va tu tin.
Mot sb du khéch to ra rat thd vi, thdm chi mén
mo (Video 1, 4,); mot 36 6 vé khong thuc su
mu6n mua gi ma chi muén tiép xidc va khai thic
kha ning tiéng Anh cta nhimng ngudi phu nit
(clip 2, 3).

I —Hinh thirc va phong cach loi néi
(Instrumentalities)

Hau hét cédc cb géi tir Video 1 dén Video 4
déu c6 phong cdch 15i néi giéng nhau, tic 1a
kha than mat, suéng sd (informal), khong ciu
né ngit phdp hodc cich ding tir. Mot sb cau,
néu dimg vé quan diém su pham va ngit phap
16p hoc (classroom grammar), hau nhu bi cho la
khong thé chip nhan, vi du cdu “Are you long
here in Sapa?”’ (Video 2); hay cau c6 am hudng
van hod ban dia “My mother she...” (Video 3);
mot s6 néi tiéng Anh giong Phép (Video 1),
mot s cdc cb gdi ciing ding ngit phip kha
chuin (Video 4, 5) nhung nhin chung van Ia
mdt loai ngit phip vo cing don gian vé thi
(tenses) va cac cAu trdc cau,... Trong khi néi

chuyén, ¢ gdi & Video 4 c6 chuyén mi (code
switching) sang tiéng Viét va tiéng H'Méng,
cac phu nit & Video 2 ciling c6 hién tuong
chuyén ma dé trao ddi thong tin trong vai gidy
va mot ngudi trong sé ho néi lai ngay thong tin
4y bang tiéng Anh, c¢6 18 ho mudn gitp nhau dé
GT vo6i du khach dugce tr6i chdy hon. Riéng
Video 5, vi 1a mot kich ban c¢6 chuén bi nén 16i
ndi cua cac nhan vat cé vé trau chudt, mach lac
hon theo céch ciia mot chudi 16i néi dugc chuén
bi trudc.

Phia du khach ciling sir dung mot “thé loai”
tiéng Anh kha don gian, ddc biét 1a du khach
néi tiéng Anh ban ngit, c6 vé mudn giam thiéu
dén mirc t6i da “lidu lugng” ban ngit ctia minh,
ty minh diéu chinh tiéng Anh trong ngit canh
GT cu thé theo cich néi ciia nhitng phy nit ban
dia sao cho thong diép duge dién dich mot cach
dé dang va nhanh chéng (Video 2, 3).

Nhin chung, tit ci 5 Video déu phan anh
mot ddc diém cua hinh thirc va phong cdch 15
néi cta nhan vat 1a nhanh nhau, than thién va
biét tan dung hét nhimg vén liéng minh c6
dugc.

N- Chuin muc xi hdi dwge chip nhan
(Norms)

Du sir dung tiéng Anh, cic cd géi ciing nhur
du khéach khong theo mdt chuin muc van hoa
xd hoi nhét dinh theo bit ki mot nudc néi tiéng
Anh nao. Hau hét moi ngudi déu (cb tinh hay
hiru ¥) thé hién sy “trung 1ap hod” trong 10i néi
tiéng Anh. D6i liic, phia phu nit Sapa khong
giu dugc ban sic vin hod ctia minh vé hanh vi
ngdn tir 1an hanh vi phi ngdn tir. Ho hau nhu
vira thé hién dugc mot loai hinh van hod rat
téng hop (didng véi hién tugng ho da hoc va da
bi anh hudng boi du khich khap noi trén thé
gi6i) vira khong ddnh mat hanh vi ban sic vin
hod cta chinh ho, thé hién qua céch dién dat tir
ngit, cdu tric kiéu nhu “Can you buy it for
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me?” hodc “My mother, she..”; qua cich thé
hién diéu bg, ctr chi (gesture), tu thé, dang di¢u
(posture) va qua thai do hdn nhién, chan that.
(Hﬁu hét céc Video).

Riéng du khach, tit nhién ho ciing rat da
dang van hod nén c6 khuynh huéng diéu chinh
chinh hanh vi vin hoé ciia minh vé huéng cic
cd gdi ban dia (Video 1, 2, 3).Tuu chung, ca hai
phia dbi tdc da thanh coéng trong muc dich am
hiéu va chia sé y nghia GT trong mot bbi canh
GT rat “lién van hod””.

G - Thé loai 101 néi (Genre)

Tét ca video déu thé hién thé loai hdi thoai
(conversational) théng qua hanh vi ké chuyén,
mb ta, hai hudc, moi moc, thuyét phuc.

2.4. Thdo ludgn thong qua mot 56 ghi nhdn

Thoéng qua phéan tich bén trén theo md hinh
nang lyc 8 thanh t6 giao tiép cua Hymes, chiing
toi c6 nhitng ghi nhén nhu sau:

Ghi nhan (1)

Rét khé dé phu nhéan ring nhitng ngudi phu
nit ban dia da khong thanh cong trong GT voi
du khich quéc té thong qua viéc hoan thanh
tot ba ki niang NLGT yéu ciu, do6 1a:

(1) Chuyén tai thong diép: Lam cho lam cho
du khdch hiéu;

(2) Hiéu thong diép: Tiép nhan y d6 GT tir
du khich va ddp ung ching dé tao nén mot
“giao dich” thanh cong;

(3) Xtr li thong diép: Chu dong phat trién
thong diép moi tr thong diép cil.

Tat nhién, dé d& dang cho viéc nghién ciru,
ba k¥ nang trén tam thoi dugc tich ra khi phan
tich nhung trong thyc té, chiing ludn hoa két 1an
nhau tao thanh mot qua trinh GT khép kin.

Ghi nhan (2)

Sinh sdng & mot viing dat du lich phat trién
manh mé& trong hai thap nién gn day, nguoi
ban dia Sapa di GT véi rat nhiéu dbi tic tir cic
viing vin hod-ngdn ngir khdc nhau trén thé
giéi’, trong d6 tiéng Anh 1a ngdn ngit trung
gian giita ho va du khach. Piéu nay da khién ho
thy dic ngdn ngit Anh trong qud trinh ty nhién
va dic biét 1a rit da dang nhu chinh ban chat
vén ¢6 ctia GTLVH. Trong Video 1, hai du
khach nguoi Phap tra 10i phong van dai VTC14
va phét biéu (bang tiéng Anh) ring ho da cam
thdy ngac nhién va thd vi vé kha ning giao tiép
tiéng Anh cta cic son nit Sa-Pa. Nhiing du
khich nay ké ring cdc son nit da khang dinh ho
hoc tiéng Anh tir tit ci nhimg khich du lich
nuée ngoai, bat ké dé 1a ngwoi néi tiéng Anh
hay khéong néi tiéng Anh. Hai son nit nguoi
Dao d6 ciing dwoc VTC14 phong vin ciing xdc
dinh vén liéng tiéng Anh cia ho ¢6 dugc 1a nho
sy tiép xic véi tat ca du khich trong muu sinh
hing ngy.

Ghi nhan (3)

Tir ghi nhan (1) va (2), ¢6 thé thiy ring
céch thirc sir dung tiéng Anh trong GTLVH lam
cho khdi niém ‘‘chuan’ cta thu tiéng nay
khong nén va ciing khong thé dwoc xét qua
chinh ban thdn né (nhu 1a nhiing chuén muyc
ban ngit ban dau, qui dinh tich roi ngit canh)
ma phai qua thyc té va tinh hiéu qua trong
hoat dong GT cu thé trong ngir canh cu thé
v6i bat ky dbi tic cu thé thude bat ky vin
ho4 nao trén thé giéi. Nnu Hyme [2] d4 phat
biéu* ‘nhitng phdt ngén xét vé phuong dién ngir
phdp la khong hoan chinh hodc khong ro rang

* Théng ké ciia Lao Cai cho thdy trong 9 thang dau nam
2014 khdch quéc té dat 372.785 luot trong khi déan sé ciia
Huyén Sapa chi trén dudi 10 ngan nguoi.
(http://mews.zing.vn/Vi-sao-khach-Tay-den-Sapa-co-xu-
huong-giam-post480917.html). Nhu vay tan sudt tiép xic
voi du khdch quéc té la rdt cao, hdu nhir & Viét Nam
khéng c6 ché nao bdng.
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thi ciing van cé thé la phdt ngon thanh céng vé
phuwong dién hoat dong xa hoi’ ”,

Ghi nhan (4)

Ttr ghi nhan (1), (2) va (3), c6 thé thdy cic
chuan tic ngdn ngit trong GTLVH khong phai
1a tAt ca ma chi 1a mot trong 4 dac thu GT (theo
mb hinh cta Lusting). N6i cdch khéc, tiéng Anh
chi 12 mot thanh t6 trong mot NLGT tdng hop.
Vi vay, khi cho ring nhitng ngudi phu nit Sapa
“néi tiéng Anh chuan’’, hay ‘néi tiéng Anh
nhu gié¢’’ (theo nhitng 101 binh rit ra tir nhiing
ngudi dian chuong trinh hay cu dian mang &
phan trén) thi d6 chi 1 cdch néi ndm na trong
giao tiép doi thuong hay 12 mot suy nghi theo
kiéu khoéng chuyén mén. Trong thuyc t& GT,
“néi tiéng Anh chudn’’, hay ““néi tiéng Anh
nhu gi¢’’ khong hoan toan dam bao dugc su
thanh cong GT. Vi viy, trong trudng hop cla
nhitng phu nit ban dia Sapa nay, chinh xac c¢6 18
nén néi 1a ho ¢6 ning lye “‘giao tiép chuin”
bing tiéng Anh.

Mot didu déng chii ¥ va suy ngdm 13, loai
NLGT bang tiéng Anh ndy cta cdc son ni
khong dwgc thu dic tir cac 16p hoc tiéng
Anh, khéng dwoc sy hd tro ciia trinh d§ vin
hoa phé thong ban dia®. Thay vao d6 1a mot
qud trinh thy dic thyc t& nhét, xuit phét tir cude
song muu sinh hang ngay. D6 ciing 1a Ii do tai
sao ¢6 mot 16i binh & duong dan 4 : ““Nguoi
dan toc ho rat gioi cdc ban khéng tin ho co thé
néi bat cir ngén ngir nao ma ho de tiép xic’’.
Trén thuc té, theo thién ¥ cua ching t6i, bt cu
ai c6 sy co xat hang ngay voi ngdn ngit-van hod
khéc vi 1 do muu sinh hay vi chinh ngdn nglt

5 Nguyén van tiéng Anh: what to grammar is imperfect, or
unaccounted for, may be artful accomplishment of social
act.

® Hai yéu 16 nay c¢6 quan hé chdt ché véi nhau. Khong ai
6 thé tin dwoc ho c6 diéu kién dé dén cdc 16p hoc tiéng
Anh nhw ¢ ving dong bang. Pong thoi, khéng ai ¢é thé
phii nhan dwrgc mat bang van hod phé thong cia ho la rit
thap.

me dé cta ho khong dii manh dé ton tai thi kha
ning hoc nhanh va biét nhidu ngoai ngit khic
cling khong phai 1a la.

Ghi nhan 5:

Tir d6, cdi goi 1a “chuan” kiéu ban ngit va
nhitng ki nang khdc nhu doc, viét 1a hoan toan
xa xi ddi v6i ho. Hon nita, ho ciing khong thé
thy dac nhitng ky ning nay cho dén khi mat
bang vin hod ctia ho dwoc nang 1én va nhiing
yéu cau vé kénh GT doc va viét tré nén birc
thiét. Nhung c6 1& d6 1a chuyén vé sau va ciing
rat ldu méi dén. Vi thé, tit ca nhiing kién thirc
tiéng Anh ma nguoi ban dia Sapa thu dic
duge tir viée tiép xdc “lién vin hoa” dbi véi
ho la di dung va ho dung di, khong thira
khong thiéu. Khong gidng nhu nguoi hoc tiéng
Anh trong 16p hoc bai ban, dugc day kién thirc
day du, ludn c6 tham vong dat bon k§ nang nhu
la ban ngit (?), dam bao ca ‘“nglt nang”
(language competence) va “ngit hanh™’ nhung
khi “lam tran” lai khong thé hién duoc ca hai.

Két luan

N6i tém lai, vé nguyén tic, tiéng Anh ciing
12 mdt ngoai ngit/ngdbn nglt hai nhung né da
phat trién vuogt ra khoéi “chiéc 40” ngoai
ngit/ngdn ngit hai théng thuong dé khodc 1én
minh mdt b cadnh médi cé tén la “ngbn ngl
qudc t&” hay “ngdn ngit toan cau”. Néi cich
khic, ban chét cua tiéng Anh nhu mot ngoai
ngtt/ngbn ngit hai khong con géi ghém trong cai
goi 12 “giao tiép giao vin hod” giita ngudi hoc
tiéng Anh va ngudi néi tiéng Anh ban ngit ma
Richards & Sukwiwat (1986) (trich theo [5]) tin
ring “bét ¢t mot cudc thoai voi ngudi ban ngit

" Chiing téi chi tam thoi mwon hai thudt ngit ndy cia
Chomsky (1965) [4]. Trén thuc té, khdi niém cia
cdp pham triv naty khong hwéng gi dén ning luc va
su pht trién nang lyc GTLVH.
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cua mdt ngdén ngit dich nao ciing la mot hinh
thirc dwong dau giao vin hoa”. Boi 1§, theo y
kién chiing toi, néu xdc dinh tiéng Anh la
“ngon ngir dich” (target language) thi trén
thue té, hang triéu cudc hoi thoai bang tiéng
Anh trén thé giéi ngay nay hoan toan khéng
c6 sy tham gia ctia ngwoi ban ngir cia “ngon
ngir dich” nay. Khi dé, khong c6 sy “dwong
diu giao thoa vin hoa” véi nguwoi ban ngir
néi tiéng Anh nao ca ma la sy dwong diu véi
chinh ngay viin hoa giita ngudi sir dung tiéng
Anh trong ngir cinh Ay.

Tu d6, su “ton tai hay khong tdn tai” cdi goi
la “md hinh ban ngit Anh” (English native
speaker model) trong tu duy hoc va st dung
tiéng Anh nén dugc dit ra mot cach phit hop va
hién dai hon, tranh mdy méc va cuc doan.
Trong GTLVH toan cau, “t6i” va “anh” déu néi
tiéng Anh (nhu phuong tién) dé hiéu nhau, don
gian vi “ching ta” khong cuing chung ngbén ngx
va vin hod. VA, nén ching ctr hiay hon nhién va

chén tinh nhu nhitng cd son nit Sapa kia, nhitng
ngudi chiang c6 khai niém “chuin” hay “khong
chuin” gi ca, clr thoai mdi néi nhitng gi minh
nghi, thé ma lai thanh cong va rat déng dugc coi
l1a c6 nang luc GTLVH vay.

Tai liéu tham khao

[1] Lustig, M.W. & Koester, J. (2010). Intercultural
Competence:  Interpersonal ~ Communication
across Cultures, 6" edition, Allyn & Bacon, New
York.

[2] Hymes, D. (1974). Foundations of
Sociolinguistics: An Ethnographic Approach.
Philadelphia: Univeristy of Pennsylvania P.

[3] Smith, L. (1976). English as an international
auxiliary language, RELC Journal, vol. 7, no. 2,
Language. London: Longman, p. 38-42.

[4] Chomsky, N. (1965). Aspects of the Theory of
Syntax. MA: MIT Press, Cambridge.

[5] Nguyén Quang (2015). C4c loai chuyén giao trong
giao tiép giao van hod. Tap chi Khoa hoc, tép 30,
s 3, tr 14-22.

What Can Be Seen from Sapa Women’s Communicative
Competence via the Use of English?:
A Case Study of Intercultural Communication
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Abstract: This is a case study of Sapa women’s communicative competence via the use of English
in intercultural communication with an analysis of 5 videos to make some findings. It is aimed at an
answer to the question “What is found from the way Sapa women communicate with international
tourists in English?” then at taking some applied linguistic viewpoints of teaching, learning and using
English as a global lingual franca.
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